
Pricing Guide: Microsoft Cloud for Financial Services

$20k USD per tenant, per month

Microsoft Cloud for Financial Services Add-On

Financial Service templates 

and workflows

Financial Services configurations, 

customizations, UI, and apps

Industry data model

Technical support

• Less than one-hour 

response to your most 

critical cases, available 24x7 

from industry specialized 

technical experts

Only pay for what you don’t already own. Financial Services capabilities, enabled by the Microsoft Cloud for 

Financial Services Add-On, have specific prerequisites and recommended scenario enhancements.  

⚫ Prerequisite Legend: ⧫ Recommended

Industry 

Priority 

Scenario

Capability
Delivery 

Date

FSI 

add-on 

SKU

M365 Power Platform Microsoft Dynamics 365

M365 

E3+

MS 

Project

Power 

Apps

Power 

Automate
Power BI

Customer 

Insights

Customer 

Service 

Enterprise

Digital 

Messaging  

add -on

Sales 

Enterprise

Customer 

Voice 

Differentiated 

Customer 

Experience

Unified 

Customer 

Profile

GA

(Nov2021)
⚫ ⚫

Included 

in Power 

Apps

⧫ ⚫

Banking 

Customer 

Engagement

Preview 

(Nov2021)
⚫

Included in 

D365 Enterprise
⧫ ⧫ ⚫ ⚫

⧫

(2K inc.)

Customer 

Onboarding

GA

(Nov2021)
⚫ ⚫

Included 

in Power 

Apps

⧫ ⧫ ⧫ ⧫ ⧫

Empower 

Collaboration

Collaboration 

Manager

GA

(Nov2021)
⚫ ⚫ ⧫ ⚫

Included 

in Power 

Apps

Cloud Benefits and Trials *

* Microsoft Cloud benefit and trials detail include (1) 90-day trial of M365 compliance manager and E5 compliance; (2) 2-hour engineer guided assessment from the 

Financial Services Compliance Program, and (3) Limited quantity for Dynamics 365 Data Fraud Protection (Account Protection 50K transactions, and Purchase 

Protection 5K transactions)

Languages:

• English 

Localization and Regional Availability

Deployable from:

• United Kingdom (GBR)

• United States (NAM) 



The Microsoft Financial Services Add-on Service Specific Terms explains your rights and obligations as well as 

Microsoft’s with respect to regulatory compliance standards for Customer data and Non-Microsoft Product 

data. The regulatory compliance standards that are applicable to the Microsoft Financial Services Add-On 

features can be found on the compliance dashboard. You can learn more about Microsoft’s commitments to 

data protection and privacy and the Microsoft Financial Services Add-On by visiting our Trust Center

Get started with Microsoft Cloud for Financial Services Add-On today!

Contact your sales representative or account team to determine your unique licensing needs. 

For more information about the Microsoft Cloud for Financial Services, download the 

datasheet.

For additional Microsoft Cloud for Financial Services pricing information, visit: 

http://aka.ms/cloudforfinancialservices

Legal notice

Prerequisite pricing information 

Microsoft 365 Microsoft Power Platform Microsoft AzureMicrosoft Dynamics 365

http://aka.ms/cloudforfinancialservices
https://www.microsoft.com/en-us/microsoft-365/business/compare-all-microsoft-365-business-products
https://download.microsoft.com/download/9/5/6/9568EFD0-403D-4AE4-95F0-7FACA2CCB2E4/Power%20Apps%20Power%20Automate%20and%20Power%20Virtual%20Agents%20Licensing%20Guide%20-%20Oct%202020.pdf
https://azure.microsoft.com/en-us/pricing/
https://dynamics.microsoft.com/en-us/pricing/#FieldService

