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% Learn how to train your users and
accelerate adoption

Objectives

Learn about features specific to
device types

Know how to troubleshoot Microsoft
Teams Android devices




Adoption



End user documentation

Get started with Teams displays
aka.ms/TeamsDisplaysGetStarted

Get started with Teams panels
aka.ms/TeamsPanelsGetStarted

Get started with Teams phones
aka.ms/TeamsPhonesGetStarted

Get started with Teams Rooms
aka.ms/TeamsRoomsAGetStarted

Get started with Teams Rooms on
Android

Micrasaft Teams

With Microsoft Teams Rooms on Android (previously called collaboration bars), transform your basic home
office or the focus room at a work site into a professional conference space featuring high-quality audio and
video.

In this article
Overview

Hardware

Sign in and pairing
Scheduling meetings
Make calls

Start instant meetings
Participate in meetings

Change the layout


aka.ms/TeamsDisplaysGetStarted
aka.ms/TeamsPanelsGetStarted
aka.ms/TeamsPhonesGetStarted
aka.ms/TeamsRoomsAGetStarted

Adoption tools

aka.ms/TeamsCustomerSuccessKit
Download package that contains tons of great materials
to help deploy Teams

aka.ms/Teamstoolkit
Flipbook for customers to learn how to use and deploy
Teams

aka.ms/AdoptMicrosoftTeams
Site that helps with adoption guidance for Microsoft
Teams

SuccessWithTeams.com
In-depth guide for everything Teams (admin, migration,
user education videos)

adoption.microsoft.com
Envision, Onboard and Drive Value with Microsoft
365 Adoption Tools
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01 Microsoft Teams User Quick Start Guide for Every Department.pdf
02 Microsoft Teams PowerPoint Guide for Quick Start.pptx
03 Microsoft Teams - Announcement Template.docx

04 Microsoft Teams Interactive Demo File URL

05 Microsoft Teams Poster.pdf

06 Microsoft Teams Editable Poster.docx

07 Microsoft Teams Editable Flyer.docx

08 Microsoft Teams Announcement Email.zip

09 Microsoft Teams Countdown Email.zip

10 Microsoft Teams Tips + Tricks Email 1.zip

11 Microsoft Teams Tips + Tricks Email 2.zip

12 Microsoft Teams Banners.zip
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https://aka.ms/TeamsCustomerSuccessKit
https://aka.ms/Teamstoolkit
aka.ms/AdoptMicrosoftTeams
https://successwithteams.com/
https://adoption.microsoft.com/

Teams phone



Speed Dial on Common Area Phones

CAP MOde inC|UdeS Su pport for = Bournemouth Lobby 1 Common Area Phone
speed dials

Apr 08, 2021 12:20 AM
Speed dial entries must be added Js M MA
Vla Tea ms Desktop C||ent Joni S. MTR-Avanti-4 Meeting R.

% Call



Sidecar

Yealink

Entries in sidecar are speed dial entries

2:41 AM - Yealink

Speed dial entries can be added directly
on phone or via Teams desktop client

Speed dials are ordered alphabetically
based upon display name



s New meeting

Content sharing on phones

®

Michael T

Entries in sidecar are speed dial entries

Speed dial entries can be added directly on phone
or via Teams desktop client

Enabled on devices with 7" screens or above

Supports viewing PowerPoint and desktop sharing

<& o New meeting

01:34 3 attendees

Introducing Microsoft Teams devices

@

Learn about personal and shared devices Michael T (External)

@

Tony W (External)

Objectives

Understand Teams devices
requirements

Stop presenting

| & o



Home screen
Enable/Disable

Yealink

Yealink

+441202016057 Q

1M:221PM = =

Thu, 25 Mar

cccccccccccccc

Home screen enabled Home screen disabled



Home screen

Enable/disable

Determines whether the Home Screen feature of the Teams IP Phones is enabled

New-CsTeamsIpPhonePolicy -Identity 'EnableHomeScreen'-AllowHomeScreen 'Enabled’

Grant-CsTeamsIpPhonePolicy -Identity 'Adele.Vance@contoso.com' -PolicyName 'EnableHomeScreen'



Home screen
Enable/disable

Yealink

End user can
enable/disable home A B
screen via phone s
settings if the policy
Is enabled.




Teams display



Things to know...

Lenovo ThinkSmart View might ship in
Teams phone mode. Strongly encouraged
to upgrade to Teams display mode.

Lenovo ThinkSmart View only supports
Wi-Fi.

ThinkSmart

Contacts

ﬂv.

F o

S

Voicemail

Sl

@ Megan mentioned you 4:07 PM

Northwind Traders > General
Hi Cassandra, can you look into the new proposals and
let me know your feedback?

Alvin 3:13PM
It should push the content more towards the right

@ Sarah mentioned you 217 PM

Mobile platform design > Mobile extensibility

Peter, Sarah +4 9:45 AM

Peter : Hey Presenters, we have a cusomet session, (2]

Charlotte +3 replied 9:40 AM

| am getting 404 everytime, can we revisit this? It's

% 1 missed call from Krystal 8:11 AM



https://docs.microsoft.com/microsoftteams/devices/upgrade-phones-to-displays

Cortana

To begin, either select Cortana microphone icon;
say "Cortana" or "Hey Cortana”.

Tell Cortana what to do. You can say things like:

* Go home

« Go to Calls

 Call Adrian King

« Add Ajay to the call

« Send a message to Tom
* Join my meeting

* What is the weather?

ThinkSmart

@

Here are some things | can help you do

Search % Calling
"Find messages about budget "Call Adrian King"
review”

Meeting Calendar
"Join my next meeting" "What's on my calendar
tomorrow?"

Chat Files
"Message Miu Aoki, on my “"Share the training document
way" with Miu"



Cortana

Tenant admins can control who in their
tenant can use Cortana voice assistance

Cortana is enabled by default

Disable or edit Cortana tenant-wide settings
via PowerShell

Users can enable/disable Cortana via Settings

New-CsTeamsCortanaPolicy
Get-CsTeamsCortanaPolicy
Grant-CsTeamsCortanaPolicy
Set-CsTeamsCortanaPolicy
Remove-CsTeamsCortanaPolicy

ThinkSmart

@ 5:49PM * @ Voicemail from Nelson

Unknown number

Monday, April 05

How can | help?

Try, "Show me my mentions”

Ul i




Teams Rooms



Console

Placed on table and controls
meetings/calls

Console is paired with a specific
Teams Rooms device

Once console is paired, controls are
moved from the display to the console

A console is not required. You can
also use a touch-enabled display or
a remote control




Pairing console

p

Company Portal

2alink

Microsoft Teams

B8 Microsoft

Signin

MTR-STP-Huddle1@contoso.com

Can't access your account?

Sign in from another device

q Sign-in options

Terms of use

Privacy & cookies  «« -




Pairing console

2alink

Select a device to start pairing

Yealink MeetingBar A20
Serial number. 503029C120000636

Search again

Huddle Room 1 (STP-Avanti)(6) @




Pairing console

2alink

Huddle Room 1 (STP-Avanti)(6) @
Enter the pairing code displayed on

Yealink MeetingBar A20

Serial number: a81e59d8-cf6d-38fb-834f-3c6c25a33fd2

Enter this code on the console

393652

$




Pairing console

=alink ealink

11:06 PM

Huddle Room 1 (STP-Avanti)(6)

<  Device pairing

o Reset pairing

|
|
o eee . 5
eee X Unpair devices
(. 2
S L]

Meet now Dial pad

Paired




Console management
Manage via Teams admin center

Microsoft Teams admin center

Dashboard

Teams

Devices
IP phones
Teams Rooms
Collaboration bars
Teams displays
Teams panels

Locations

Users

Meetings

Messaging policies

Teams apps

Voice

Collaboration bars

You can control and manage all of your Teams certified Collaboration bars across your organization. You can create and
upload configuration profiles to make changes and apply updates for each device. Learn more

Devices summary

(]
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All Collaboration bars Configuration profiles

Display name

Maontreal Teams Rooms

Huddle Room 1 (STP-Avan...

[«
F
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m
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.:.: c

Uzername

MTR-MTL-Huddle1@team...

MTR-5TP-Avanti-2@teams...

Showing 2 devices

Device name

poly-polytc8 81201554983...

yealink-ctp18 80:5e:cOidbe...

Health status (i)

Healthy

Healthy

Pairing status

Paired

Paired



Cast

Project content directly from your
device to the display without setting
up a meeting.

1:38 @ M @ W

May

May 11 Today

12:30 PM—1:30 PM
Teams Live: http a

COARRNRRRRRIANNNY

May 12 Tomorrow

All-day

s @B} Ol

Customer Success Speaker Series: Shawn
Achor, The Happiness Advantage

awnAchor

Teams Nation 2021: MTRAMA Episode
Fourteen - Teams Nation Edition

8:50 AM—10:00 AM

ht tion.re

Haircut
10:30 AM—11:30 AM

N ) ece
1= @
Activity

Chat Teams

|

Calendar




Cast

Teams Rooms




Teams panel



Teams panel

It can take up to 90 seconds for the panel to 10:00™ Available

. Fridy, February 26,2021 10:00 AM - 11:00 AM
show newly scheduled meetings.
Conference Room

38

For a scheduled meeting that is marked as private,
Private meeting is displayed instead of the actual
meeting title.

Some Teams panels require POE+ (802.3at, 30 Watt)




Teams panel

The end time defaults to the next 15-minute
interval that is at least five minutes after the
current time.

An exception is when the start time of the
next meeting is within five minutes from the
current time. In such cases, you can book
the space until the next meeting start time.

You can not set a start time. The meeting
start time is now.

| Ad hoc meeting

© Room 1132

{h}_'j Choose end time

2:00 PM

2:30 PM

® 1:53 PM-2:00 PM




Troubleshooting



Log collection with Teams admin center

Adele Vance

T5EA

Health Details Activity

History

e Action Status

Device Diagnostics Completed

I \l/ Download device logs I

%) Update software
j"’ Restart

Refresh details

Scheduled at Modified on

- Mar 4, 2021, 12:45 PM

Health status

Healthy

VRl

Offline since

Device name

yealink-t58a 8158419067401...

Username
adelev@teamsroomslab.com

Diagnostics file

Download

Initiated by

Michael Tressler

Q, Search



Upload logs with Report an issue

< Settings

Calling

Proximity join

Report an issue

Sign out

Device settings

< Send Feedback

Type:  Report Problem  ~
lias: mtr-bou-huddle1@teamsroomslab.com
tile:  Device Freezes

Freezes on launch




Log analysis

Expand .zip files

Open *.log file
AdminAgentService Admin agent events
AuthorizationService Authorization flows
Calling Calling Issues
Devicemgm Device management
Enrolling Intune enroliment and admin agent
GetAdalAccess AD access token for admin agent
MAMAcquire MAM mobile application management events

SharedSecret Device secret



Device registration

It can take up to 8 minutes for the device to register

The device ID is unique for each phone
* Mapped to the MAC address

A Shared Secret token is also generated
* It has no expiration
* Revoked when the device is blocked or removed from Teams admin center

Device registration is triggered by a factory reset or
removal from Teams admin center



Troubleshoot poor call

MEETIMNG AUDIO QUALITY MEETIMNG DETAILS

€35 Feb 23, 2021 6:54 PM EST

Issues found
Meeting status Meeting type

Complete Microsoft Teams 3
Participants
Crganizer Participants
@ Nestor Wilke 3 00:11:39
W Good W Poor Unkrown Duration
~ Session start time Participant + Session type Duration Audio quality
Feb 23, 2021, &:54 PM EST Mestor Wilke Video, Audio, Desktop sha... 00:11:39 Good
Feb 23, 2021, &55 PM EST Megan Bowen Audio 00:00:00 Good
Feb 23, 2021, &57 PM EST Megan Bowen Video, Audio 00:00:25 Good
Feb 23, 2021, 7203 PM EST Megan Bowen Video, Audio, Desktop sha... 00:02:51 Poor

Feb 23, 2021, &:54 PM EST Huddle Room 1 (5TP-Avan... Video, Audio, Desktop sha... 0:11:34 Good



Troubleshoot poor call

@ Megan Bowen % O]
MeganE@teamsroomslab.com
B ) ' Response code: 410

00:05:23

Poor call quality was caused
by the network.

O o = ot

Network stream from Megan Bowen to Service

Device System Connectivity > Network >
Latency (RTT or Round-trip Time) <500ms
Burst packet loss <10% during any 200ms interval
Packet loss loss <10% during any 15s interval
Packet inter-arrival Jitter <30ms during any 15s interval

Packet reorder <0.05% out-of-order packets

Average round-trip time 234 ms
Maximum round-trip time 462 ms
Network stream from Service to Megan Bowen

Average round-trip time 234 ms
Maximum round-trip time 462 ms
Average Jitter 105 ms
Maximum jitter 610 ms
Average packet loss rate 9.88%

Maximum packet loss rate 87.36%



Best practice when requesting help

Is the device running the most recent updates?
Provide a clear problem statement in your ticket

Can you reproduce the issue and how many users
are impacted?

Attach the downloaded device logs and any other
information that the support engineer will find helpful

A video or screenshot of the issue helps in
understanding the issue

Raise at the correct severity based upon impact




Summary



Summary

TF

Became aware of training and adoption resources
Learned about device-specific features
Saw troubleshooting steps for specific issues

Saw how to troubleshoot call quality issues using
Teams admin center




Questions?



m Microsoft

Thank you.

© Copyright Microsoft Corporation. All rights reserved.



