
 

 

 
New Customer Details Form – South Africa 
 
Thank you for choosing Microsoft as your Calling Plan service provider. This form must be completed in 
full and supplied to Microsoft PSTN Service Desk before phone numbers can be assigned to your 
business.  
 
Business Name: ……….……….……….……….……….……….……….……….……….……………………… 
 
Business Address: …………………………………………………………………………………………………… 
 
Business Registration Number: ………………………………………………………………………………. 
 
Authorized Person Name: ………………………………………………………………………………………. 
 
In addition to the form, the documents below are also required: 
 

• A Certified Photocopy of the business letterhead 
• A Photocopy of the person’s identification document, which includes full name, address, and 

identity number 
 
 
 

Microsoft needs to collect this information from our customers as required by local laws. 
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