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Adam Bogobowicz 

Remote Desktop Services
Why do you support 24×7 infrastructure 
for apps that run from 8AM – 5PM?

Director Strategy and Biz Development 
Microsoft



















Monthly Costs Hosted in 24/7 DC Hosted in Azure 

200 h/month

Annualized 

savings

H/W Infra $12,220

$7,000WinSrv – SPLA $1,460

RDS SAL – SPLA $4,190 $4,190

Total Hoster Costs $17,870 $11,190 $80K

HA RDS Deployment for 200 Users with Heavy workload



Innovations in RDS with the Power of Azure

Moving away from 24/7 infrastructure supporting 
8-to-5 apps

1

Gaining flexibility for both capacity and scale
2

Supporting geo proximity
3

Following customer preference 
Gateway to Azure

4

Low cost migration 
5

ISV support for RDS on Azure management
6
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Edwin Broens

Customer Case Vivent

COO Caase.com
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Solutions

Consultancy Customer services

Migrations & 

Adoption Programs
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Manish Dhall 

Move to Azure 

Microsoft Cloud Solution Strategist 





On-premises

Easy & Simple Process to Migrate

In cloud

Session-based 

computing in the cloud

Remote Desktop Session 

Host deployed on cloud 

infrastructure services

Session-based desktops and 

RemoteApp

Session-based 

computing on-prem



Microsoft Azure

Customer 1

Customer 2

Customer 2

Customer 1

VM Migration using ASR 

Microsoft Azure 
Site Recovery





High Available – 2-3 Servers for 5000 Users

200 Active Connections/Core

2000 active sessions per Server

Dynamically Scaling

Typically not a bottleneck

RD CLIENTS

RD WEB ACCESS

RD GATEWAY

RD CONNECTION BROKER

RD SESSION HOSTS

FIREWALL

FIREWALL

RD LICENSE SERVER FILE 

STORAGE

ACTIVE

DIRECTORY

RDSH

DATABASE



VM

RDWebRDGWRDLSRDCB

AAD DS

UPD Storage
File Server 

(UPD, etc.)

Virtual Network

Public Internet

Ext Load Balancer

Roles combined 
to reduce VMs

RDSH Auto-Scaling 
Script

RDSH

AAD DS PaaS 

or 

AD DS VM

Non HA RDS Deployments

Public IP



VM

VM

RDWebRDGWRDLSRDCB

UPD Storage

RDSH
File Server

(UPD, etc.)

Virtual Network

AAD DS

Public Internet

Ext Load Balancer

Availability Sets

Source IP Affinity

Storage Spaces Direct (S2D)

Scale-out File Server (SOFS)

Azure SQL DB

Azure SQL DB PaaS 

HA RDS 2012R2 Infra:

7 role services

8 VMs

HA RDS 2016 Infra:

4 role services

4 VMs

HA RDS Deployments



Cloud 
Integration

Providing End-to-End Customer 

Solution by leveraging MS Cloud 

Offerings on RDS Deployments in 

Azure 

Up-Sell
Opportunities

O365

Azure Site Recovery (ASR)

Azure Backup

Identity

Enterprise Mobility Suite 

(EMS)

Operations Management Suite 

(OMS) 





Hosting partners: Technology partners: 

https://technet.microsoft.com/en-us/windows-server-docs/compute/remote-desktop-services/rds-hosting-partners

Hosting Windows Desktop and 

applications using Remote Desktop 

Services in Azure - new learning path 

within the Microsoft Partner Network



Visit PeopleTech and Fyrsoft at Booth #1 for a Hosted RDS Manager Demo

Intelligent RDS Scaling in Azure

• Manage RDS Deployment through Azure Blade interface

• Most advanced Hybrid Cloud  RDS Monitoring System

• RDS Backup and Disaster Recovery 

www.peopletech.com www.fyrsoft.com

Announcing the Release of Hosted RDS Manager

See the MS Partner Hosting Insights blog for more info.

GET A DEMO!
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Brian Garoutte
VP of Business Development 
brian.garoutte@conexlink.com

Hosted Desktop & Application Platform 
for Microsoft Azure

mailto:brian.garoutte@mycloudit.com
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Remote Desktops & Applications in Azure



RDS in Azure Pilot

Free migration for the first 250 RDS users

Free MCIT licenses in the first 90 days

50% off MCIT licenses after the 90-day period

Case Study featured by Microsoft & MyCloudIT

“We see a good opportunity for 

HSPs to utilize MyCloudIT to 

quickly and easily deliver 

Remote Desktop Services to 

their end customers.”

Clark Nicholson
Principle Program Manager

Cloud + Enterprise, Microsoft



What’s Next?

1. Register Here for MyCloudIT Hosting Provider Program: 
https://mycloudit.com/HSP

2. Create a FREE test environment at MyCloudIT.com

• Sign in with Azure credentials

• Activate Demo Desktop

• Create Sandbox/POC Deployment

3. Schedule a call for a 1X1 Demo:

Email: Brian.Garoutte@MyCloudIT.com

Phone: 972-218-0741

https://mycloudit.com/HSP
http://www.mycloudit.com/
mailto:Brian.Garoutte@mycloudit.com




https://www.microsoft.com/en-us/CloudandHosting/Remote_Desktop_Services.aspx





See us after to schedule an 
in-person Side Meeting 
during the Hosting Summit
Email: 
usrdsazure@Microsoft.com
to schedule a phone 
assessment with our experts

mailto:usrdsazure@Microsoft.com
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