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Microsoft Bot Framework

Your bots — wherever your users are talking.

null;

Build and connect intelligent bots to interact with your \,
users naturally wherever they are, from text/sms to Skype,
Slack, Office 365 mail and other popular services.
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Bot Framework Components

Your Bot Framework Bot

Bot Connector Bot Builder SDKs Bot Directory

Connect your bot(s) to Build great dialogs within COMING SOON - Try, use,
text/sms, Office 365 mail, our Node.is- or C#-based and add published bots to

: y J : :
Skype, Slack, Twitter, and Bot the world’s top conversation

other services

Register, connect, publish and
manage your bot through the
bot dashboard

Message routing

Automatic translation to 30+
languages

User and state management
Embeddable web chat control
Debugging tools

Open source SDK on Github

From simple built-in prompts
and command dialogs to
simple to use yet sophisticated
'FormFlow’ dialogs

Libraries, samples and tools to
make a great conversationalist

Chat emulator

Leverage related services
available in Cognitive Services

experiences

» Public directory of bots
registered and approved with
Bot Framework

Users can try your bot from
the directory via the web chat
control

Users can discover and add
your bot to the channels on
which it is configured




Bot Connector Basics

Bots

Your bot's

web service

Bot Connector

Routes messages
Manages state
Bot registration, directory

Session tracking
Services (translation...)
Per-user, per-bot storage
SDK, APIs

I
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Channels

Email
GroupMe
Skype
Slack
SMS
Telegram
Twitter

Web (chat control)



Developer Portal

« Register

« Configure Channels
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https://dev.botframework.com/

Bot Framework My bots Register a bot Documentation

[ ]
Bot Builder SDKs

What is Bot Builder for Node.js and why should | use it?

d at Node js developers creating

* Bot Buskder for C#

C# and Node s

- Dialogs to model a conversation el
+ Dialogs are reusable " oo
- Conversations are scalable to multiple machines -

« Dialog state is persisted in Bot Connector —
(per-user, per-session, per- user+session) Testyeurbot

« Types of Dialogs:
« Built-in prompts ——
* Yes/No, Stl’iﬂg, Number, Choices replyMessage = message.CreateReplyMessage
« Natural language understanding (LUIS) (string.Format(
. Form ﬂOW .Count() .GetSpecials()));
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function 0 |

Publish your bot

ConvStatus.SetOrderStatus( .GetAddress);

.GetAddress:




Bot Directory (coming soon)

Public Directory of Bot
Framework Bots eEEO

Coming soon

« Users can discover, try, and
add bots to the conversation
experiences on which the bot
is configured (no app
required) (2, J. e B

+ Bots are public at developer - Bl O
discretion; bots must be
submitted for review and
approved in order to appear
in the directory

« Searchable

r? Learn how to build and deploy your first bot with the Bot Framework >




Benefits

» For developers

- Easiest way to reach the broadest set of users where they already are conversing
- Bots are more capable because of supporting services (translation, profile, history, memory, etc.)
 Bring your own bot or build your own bot with the Bot Builder SDKs

« For end users

- Users can choose from a variety of conversation channels
- Users have trust and control of their data

« For businesses

- Broad access to their customers, new experiences
- Reduced cost of development

@ www.botframework.com
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/re.build/

Demo code at:
https://github.com/Danielius1012/ExampleBot



https://github.com/Danielius1012/ExampleBot

Where to go from here?

"Recommended": |

{

"Title": "Building a Conversational Bot: From 0 to 60",
"Content": “ https://channel9.msdn.com/Events/Build/2016/B821 "

"Title": "Here's How You Can Build Your Own Smart Bot",
"Content": ” https://channel9.msdn.com/Events/Build/2016/T67/9-R1 "

"Title": "Bot Framework Documentation”,
"Content": * http://docs.botframework.com/ "

}]


https://channel9.msdn.com/Events/Build/2016/B821
https://channel9.msdn.com/Events/Build/2016/T679-R1
http://docs.botframework.com/

"About me": {

‘Name": "Daniel Heinze",

"Mail": "t-dahein@microsoft.com”,

'Description”: "Software Developer since 2006",

“Twitter": " https://twittercom/starlord daniel *,

"Facebook": " https://www.facebook.com/danielsdevblog/ ",
"Website": " http://devblog.azurewebsites.net/ *



https://twitter.com/starlord_daniel
https://www.facebook.com/danielsdevblog/
http://devblog.azurewebsites.net/
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