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Module 1 
Overview of Exchange Server 2010 Unified Messaging 

Contents: 
Lesson 1: Introduction to Exchange Server 2010 Unified Messaging 2 
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Lesson 1 

Introduction to Exchange Server 2010 Unified 
Messaging 
Contents: 
Additional Reading 3 
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Additional Reading 
Benefits of Exchange Server 2010 Unified Messaging 
For more information on how to obtain an Exchange Server 2010 Enterprise Edition CAL, see On-Premise 
Licensing for Exchange Server 2010. 

http://www.microsoft.com/exchange/2010/en/us/licensing.aspx
http://www.microsoft.com/exchange/2010/en/us/licensing.aspx
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Module 3 
Exchange Server 2010 Unified Messaging Setup and 
Language Support 

Contents: 
Lesson 2: Installing the Exchange Server 2010 Unified Messaging Server Role 2 

Lesson 3: Internationalization 4 
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Lesson 2 

Installing the Exchange Server 2010 Unified 
Messaging Server Role 
Contents: 
Additional Reading 3 
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Additional Reading 
Using the Setup Wizard to Install the UM Server Role 
For more information about system requirements, see Exchange Server 2010 System Requirements. 

For more information about Windows PowerShell installation, see Install Windows Management 
Framework. 

Using the Command Prompt to Install the UM Server Role 
For more information about server roles, see Overview of Exchange Server 2010 Server Roles. 

For more information about system requirements, see Exchange Server 2010 System Requirements. 

For more information, see Verify an Exchange Server 2010 Installation. 

Enabling Unified Messaging on Exchange Server 2010 
For more information, see Create a UM Dial Plan. 

Creating a UM Dial Plan 
For more information about syntax and parameters, see New-UMDialplan. 

http://go.microsoft.com/fwlink/?LinkID=191625
http://go.microsoft.com/fwlink/?LinkID=191628
http://go.microsoft.com/fwlink/?LinkID=191628
http://go.microsoft.com/fwlink/?LinkID=191630
http://go.microsoft.com/fwlink/?LinkId=192863
http://go.microsoft.com/fwlink/?LinkID=191632
http://go.microsoft.com/fwlink/?LinkID=191636
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Lesson 3 

Internationalization 
Contents: 
Additional Reading 5 
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Additional Reading 
Exchange Server 2010 Language Components and Features 
For more information about how to change the default language for a UM dial plan, see Configure the 
Default Language on a UM Dial Plan. 

For more information about how to configure language settings on a UM auto attendant, see Configure 
the Language Setting on a UM Auto Attendant. 

Overview of UM Language Packs 
For more information about how to install a UM language pack, see Install a Unified Messaging Language 
Pack on a UM Server. 

For more information about how to remove a UM language pack, see Remove a Unified Messaging 
Language Pack from a UM Server. 

http://go.microsoft.com/fwlink/?LinkID=191640
http://go.microsoft.com/fwlink/?LinkID=191640
http://technet.microsoft.com/en-us/library/dd876951.aspx
http://technet.microsoft.com/en-us/library/dd876951.aspx
http://go.microsoft.com/fwlink/?LinkID=191643
http://go.microsoft.com/fwlink/?LinkID=191643
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Module 5 
Call Answering Rules 

Contents: 
Lesson 1: Call Answering Rules Overview 2 
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Lesson 1 

Call Answering Rules Overview 
Contents: 
Additional Reading 3 
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Additional Reading 
Dialing Rules 
For more information about how to create dialing rule entries, see Create a Dialing Rule Entry on a UM 
Dial Plan. 

http://go.microsoft.com/fwlink/?LinkId=194985
http://go.microsoft.com/fwlink/?LinkId=194985
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Module 6 
Voice Mail Preview 

Contents: 
Lesson 1: What Is Voice Mail Preview? 2 
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Lesson 1 

What Is Voice Mail Preview? 
Contents: 
Additional Reading 3 
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Additional Reading 
Enabling/Disabling Voice Mail Preview on a UM Mailbox Policy 
For more information about syntax and parameters, see Set-UMMailboxPolicy. 

http://go.microsoft.com/fwlink/?LinkID=191647
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Module 7 
Protected Voice Mail 

Contents: 
Lesson 2: Active Directory Rights Management Service 2 

Lesson 4: Implementing Protected Voice Mail 4 
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Lesson 2 

Active Directory Rights Management Service 
Contents: 
Additional Reading 3 
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Additional Reading 
AD RMS Components 
For more information, see the Windows Server 2003 Rights Management Services page on the Microsoft 
Windows Server TechCenter (Windows Rights Management Services (RMS)). 

http://go.microsoft.com/fwlink/?LinkID=191648
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Lesson 4 

Implementing Protected Voice Mail 
Contents: 
Additional Reading 5 
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Additional Reading 
Configuring Protected Voice Mail from Authenticated Callers on a UM 
Mailbox Policy 
For more information about syntax and parameters, see Set-UMMailboxPolicy. 

Configuring Protected Voice Mail from Unauthenticated Callers on a UM 
Mailbox Policy 
For more information about syntax and parameters, see Set-UMMailboxPolicy. 

Specifying the Text to Display for Email Clients That Do Not Support WRM 
on a UM Mailbox Policy 
For more information about syntax and parameters, see Set-UMMailboxPolicy. 

http://go.microsoft.com/fwlink/?LinkID=191652
http://go.microsoft.com/fwlink/?LinkID=191652
http://go.microsoft.com/fwlink/?LinkID=191656
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Module 8 
Message Waiting Indicator 

Contents: 
Lesson 2: Configuring Message Waiting Indicator 2 
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Lesson 2 

Configuring Message Waiting Indicator 
Contents: 
Additional Reading 3 
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Additional Reading 
Configuring Message Waiting Indicator at the UM Mailbox Policy Level 
For more information about syntax and parameters, see Set-UMMailboxPolicy. 

Configuring Message Waiting Indicator at the UM IP Gateway 
For more information about syntax and parameters, see Set-UMIPGateway. 

http://go.microsoft.com/fwlink/?LinkID=191658
http://go.microsoft.com/fwlink/?LinkID=191659
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Module 9 
Faxing with Exchange Server 2010 Unified Messaging 

Contents: 
Lesson 1: Overview of Faxing with Exchange Server 2010 Unified Messaging 2 

Lesson 2: Configuring Exchange Server 2010 Unified Messaging Faxing 4 
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Lesson 1 

Overview of Faxing with Exchange Server 2010 
Unified Messaging 
Contents: 
Additional Reading 3 
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Additional Reading 
Fax Advisor for Exchange Server 2010 
For more information about how to contact a Unified Messaging specialist, see the Microsoft Exchange 
Server 2007 Unified Messaging (UM) Specialists Web site. 

For more information about certifying a fax product to work with Exchange Server 2010 Unified 
Messaging, submit a request to Fax Partners for Exchange Server 2010 Unified Messaging. 

For more information, see Microsoft Unified Communications Open Interoperability Program. 

http://go.microsoft.com/fwlink/?LinkID=191660
http://go.microsoft.com/fwlink/?LinkID=191660
mailto:fax-part@microsoft.com
http://go.microsoft.com/fwlink/?LinkID=191662
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Lesson 2 

Configuring Exchange Server 2010 Unified Messaging 
Faxing 
Contents: 
Additional Reading 5 
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Additional Reading 
Configuring Incoming Faxing 
For more information about how to enable users associated with a dial plan to receive faxes or to prevent 
them from doing this, see “Enable UM-Enabled Users to Receive Faxes on a UM Dial Plan” later in this 
lesson. 

For more information about how to enable a UM-enabled user to receive faxes, see “Enable a UM-
Enabled User to Receive Faxes” later in this lesson. 

For more information about how to prevent a user or users from receiving fax messages, see “Prevent a 
UM-Enabled User from Receiving Faxes” later in this lesson. 

Enabling a UM-Enabled User to Receive Faxes 
For more information about syntax and parameters, see Set-UMMailbox. 

Preventing a UM-Enabled User from Receiving Faxes 
For more information about syntax and parameters, see Set-UMMailbox. 

Enabling UM-Enabled Users to Receive Faxes on a UM Dial Plan 
For more information about syntax and parameters, see Set-UMDialplan. 

Enabling or Disabling Inbound Faxing on a UM Mailbox Policy 
For more information about syntax and parameters, see Set-UMMailboxPolicy. 

http://go.microsoft.com/fwlink/?LinkID=191668
http://go.microsoft.com/fwlink/?LinkID=191673
http://go.microsoft.com/fwlink/?LinkID=191676
http://go.microsoft.com/fwlink/?LinkID=191680
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Send Us Your Feedback 
You can search the Microsoft Knowledge Base for known issues at Microsoft Help and Support before 
submitting feedback. Search using either the course number and revision, or the course title. 

 

Note Not all training products will have a Knowledge Base article – if that is the case, please ask your 
instructor whether or not there are existing error log entries.  

 

Courseware Feedback 
Send all courseware feedback to support@mscourseware.com. We truly appreciate your time and effort. 
We review every e-mail received and forward the information on to the appropriate team. Unfortunately, 
because of volume, we are unable to provide a response but we may use your feedback to improve your 
future experience with Microsoft Learning products. 

 

Reporting Errors 
When providing feedback, include the training product name and number in the subject line of your e-
mail. When you provide comments or report bugs, please include the following: 

• Document or CD part number  

• Page number or location  

• Complete description of the error or suggested change  

Please provide any details that are necessary to help us verify the issue. 

 

Important All errors and suggestions are evaluated, but only those that are validated are added to the 
product Knowledge Base article.  

 

http://go.microsoft.com/fwlink/?LinkId=64183
mailto:support@mscourseware.com
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