


Microsoft Dynamics 365 Customer Engagement Developer Guide
Import Data Maps Readme
September 2017

Overview
In this folder, you find three types of data maps that Microsoft Dynamics 365 Customer Engagement provides out-of-box (OOB). You use these data maps to export data from Salesforce.com and import it into Microsoft Dynamics CRM.

· Full-Data Export map (MapForSalesForce.xml) is used to export all or a part of the data currently in Salesforce.com.
· Report Export map (MapForSalesForceReport.xml) is used to export the report data from the Salesforce.com objects. 
· Contact and Account Report map (MapForSalesForceContactAccount.xml) is used to export contact and account records from Salesforce.com.

[bookmark: _GoBack]For information about importing and exporting data, see Dynamics 365 Customer Engagement basics guide: Import data.
For information about how to create data maps and import data programmatically, see Microsoft Dynamics 365 Customer Engagement Developer Guide documentation: Dynamics 365 Customer Engagement Developer Guide: Import Data.  
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