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E-Learning End-User Activation Guide 
 

 

 

 

 

Microsoft Volume Licensing E-Learning 
Activating and Using Microsoft E-Learning 

­ This document is your reference for accessing and using Microsoft E-Learning courses. The courses are 

available through the volume licensing agreement your company has with Microsoft. E-learning content 

includes e-learning course collections and e-learning libraries. Please note that the initial activation process 

differs between the two types of offers, so be sure to follow  the respective instructions included here. The 

entire process of activating your Microsoft E-Learning subscription takes just a few minutes. To activate your 

account, complete all of the steps as they appear below.  
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Updated June 2010 

We invite you to refer to this guide to help you enjoy all of the benefits of Microsoft®  Volume Licensing E-Learning.  

τThe Microsoft Learning Volume Licensing team  

Note: This guide has been created for end users who will be accessing and using Microsoft E-Learning courses online at the 

Microsoft Learning site at http://business.microsoftelearning.com.  
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ACCESSING E-LEARNINGτCREATING A WINDOWS LIVE ID 

Accessing Microsoft E-Learning requires a Windows Live® ID. When creating a Windows Live ID, you can use an existing e-mail 

address, your corporate e-mail address (check your company policies first), or establish a new Windows Live or Hotmail® account. 

The instructions below assume that you are establishing a new Windows Live ID and a new Windows Live Hotmail account prior to 

the activation process. A Windows Live ID is required before proceeding with the activation process. The next few screens assume 

that you are creating a new Windows Live ID along with a new Windows Live Hotmail account prior to the activation process. If 

you already have a Windows Live ID, skip to the activation section. 

Step 1: Go to the Windows Live ID sign-up page 

To get started, visit the Windows Live ID site at https://signup.live.com/signup.aspx.  

 

                                              

Enter your email address  

OR 

Click on ς Or get a Windows 
Live email address 
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Step 2: Enter your information 

To continue, follow the steps outlined in this illustration. 

 

 
 
Microsoft  

  

Step 1 ς Enter 
your email 
address for 
your new 
Windows Live 
or Hotmail 
email 
account, or 
get a 
Windows Live 
email address 

Step 2 ς Create a 
password 

Step 3 ς Complete the 
form 

Step 4 ς Click I accept 
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ACTIVATIONτFIRST-TIME ACCESS TO E-LEARNING 

If the volume licensing e-learning has been activated for your organization, your volume licensing manager will have access codes 

and instructions for you to sign in and create an account to access one of two e-learning libraries.  

The e-learning libraries include: 

¶ Technical e-learning library 

¶ Desktop e-learning library 

Four steps are required for first-time access to Microsoft E-Learning courses. Subsequent access is a simple two-step process. 

Step 1: Enter your activation code 

On the Microsoft E-Learning for Business page, enter your activation code and work email address. After reviewing the Data Sharing 

Notice, click Send. 

 

 

 

 

 

 

  

Step 1 ς Go to the following URL to start the 
activation process for your Microsoft E-Learning: 
http://business.microsoftelearning.com/activate 

¶ Read the Data Sharing Notice and accept it by clicking on 
the box. 

¶ Enter the access code that your Training Manager 
supplied.  

¶ Desktop library codes start with DEL, technical 
library codes start with TEL. 

¶ Enter your work email address. Microsoft will cross 
check the access code against the domain address 
section of your email address. 
Tip: If you are denied access and your domain 
address is a sub-domain, such as: 
someone@us.example.com vs. 
someone@example.com, contact your Volume 
Licensing manager. 

¶ Click Send 
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Step 2: Sign in to Microsoft E-Learning 

On the Microsoft E-Learning for Business sign-in page, click Sign In. 

 

 

Step 3: Sign in with your Windows Live ID 

On the next page, enter your Windows Live ID email address and password, and then click Sign In. 

 
  

You must sign in using a Windows Live ID. A Windows 
Live ID allows the tracking of your progress and 
completion of Microsoft E-Learning courses. 

Click Sign In to proceed. 

Enter your Windows Live 
ID information and click 
Sign In. 
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Step 4: Confirm communication preferences 

Confirm your communication preferences, and then click Continue.  

 

 
  

Enter your company 
email address. 

Enter the required information 
and your communication 
preferences. Click Continue. 
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AFTER ACTIVATIONτSUBSEQUENT ACCESS TO E-LEARNING COURSES 

Step 1: Sign in at the Microsoft Learning website 

After activating your e-learning account, you can access courses by going to the Microsoft Learning site and clicking Sign In. 

 

Step 2: Enter your Windows Live ID 

Enter your Windows Live ID email address and password, and then click Sign In. 

 

 

Go to: 
https://business.microsoftelearning.com 

Click Sign In 

Enter your Windows 
Live ID email address 
and password. 

Click Sign In 
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Step 3: Continue with training or view other courses 

In the left-navigation panel of the E-Learning site at https://business.microsoftelearning.com, click My Learning to continue training, 

or click Learning Catalog to see other courses that may be available to you. 

 

 

 

  

Click My Learning to continue your training, or click 
Learning Catalog. 


