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Demo Scenarios

. Student Scenario

Lisa Andrews is a freshman in Contoso University. She
IS a Business major

. Faculty Scenario

Prof Bob has been teaching undergraduate studies at
Contoso University for about a decade

. IT Admin Scenario

Steve is the IT Admin at Contoso University and he
manages the Live@edu platform




STUDENT SCENARIO




Anywhere access to your digital
campus with one identit

Single sign-on access to all school services

ly - Home - Windows Internet Explorer

p://contosouniversity.net/UniversityHome.aspx v & ‘7' X ‘ ‘b Chemistry formulas

%5 £ GetMore Add-ons v || Live@edu Analytics & Fiel.. &) FastHelp /2] SMP | MEA Sharepoint || WW Sharepoint & Infoweb 2| Hotmail || My NEPA Live@edu [[J Connect [ Support £ Demo Accd

ity - Home v v [ o= v Pagev Safg

» More about CU

UNIVERSITY NEWS SIGN IN

User Name
Summer Graduation Ceremony 2009

o~V P f ek
lisa_john
& The graduation ceremony for full-time and evening {graduate
Password
: students is scheduled for Saturday, June 13, 2009 aty/:00pm
¢ .‘ You can find information about the ceremony on the Graiiuﬂaﬂon
b | cosite : Si

Sep  Steve Ballmer Speaks

0 1 3w alale




Anywhere access to your digital

E=SgOS" X

ConRolouniverity sl Sludest e

o Favoes ‘ Centaze Unmeruty

% [[© g | s

f‘ =% mm v Pigew Seetye Tockw @+

Tue 92872010
Getting started with Windows Live H._

Sanjay Patel Tue 5182010

Microsoft Outlook Wed 42172010
Delivered: Chemistry Notes

Microsoft Outlook Wed 42172010
Dellversd: Maths Notes

Add Campus Event
to my Live@edu
Calendar

» Dueclor's Dubes 1 & Tame

i Hall - # 304 o 7-O0PM
‘ %% Responding to Hate Crime
Venue:Steve Hall - &

19:00

» Annual Ethics Seminar

One bedroom off campus housng
on 45th Street Interested n mowng ot of your
cramped dorm

French Compostion textbook
Styhstigue comparee du et de | Carefully used
and in great reading condition

Cougar basketbal bckets
available | am giving away two free tickets to the
game an Apri 20”10 anyone

PG

»
Meet & the Marketing club amnex in buidng

> .
The popuar uber travel host comes to campus
on Apri 30

Steve Ballmer wil ba in Meany Hall on May 8
addressing the current

& temet | Protected Mode On




Anywhere access to your digital
Cam 0 US Wlth O C |dent|t INKSHOICHET;

SErVIiCces,

Access Outlook Live Inbox including

SkyDrive
A x

P =

¢ Favortes uliulndmn-OWookWebApp 5 Y E) v 0 & - Pagev Sefetyv Tooh v @~

. ( )
[Y Contoso University More- 4 Lisa Andrews @
Univensity DY MoDRt Qutiock 'Web Acg ._|_. Cabranded Cougar * [ CougarHome | @ Online

Using Rules e My Home
L) Usa Andrews 3 . ’ . o > o SkyDrive Cougar Library

. & : \
. Inbox 61 - ——d ~8&  pobsle Cougar Everss

=y % E L X Appear Offline
bownlceds | UrSPetE | Change enline

Friends All sarviceg|  Covgar E-Sazar “status” Sign Out of IM
Y @ Yes we should —

Hestory

Chris Freston 2/16/2010

Busy

Away

Sirk/ Arrange by: Date = Wewest on Top Helpful links for

Marketing In response to the message from Lsa Andrews, 2/16/2010 Open Other Mailbox

Maths Students 4 (g Helpful links for assignment ¢7 1- 4 Bob Kelly

[
(i A0S =
Dr: 4 Bob Kelly 2/162010 .)//‘ CO%‘ lew Tuesday, February 16, 2010 12:23 PM
=3 Sent It tisy Andrews et Mems o rTES And .
B : B Links

g Bod Kell 2/16/2010
ng % J Thanks Lisa. This link is very good. They have explained following requirements very well.

J

@ Junk E-Mall | 63 s dndrows Sent Rees

s . i’ i BoD Kelly 2/16/2010 {1) It provides retmbursements advances or allowances Including per diem and meals, (o

A Search Folders 3 Welphul Iks for sesigrment #7 employees for any job related deductible business expense,
o (2) employees must be able to substanhate expenses covered in the plan,
+ & contact Lst | Bob Kely 2/16/2010 {3) employee must return any excess advances of payments.
4 Accounting (@& rercenns ety net - Itermet. | o
W chris. prestooficontosoun c m,,. PSSO outlek.comima/ Tas: , T 3
O=ad. Hamiton@ contosor

From: Lisa Andrews
4 dms.pustonocomosounwexslty net Sent: Thursday, January 07, 2010 5:44 PM [ .
T ticpares: @ ches SrasONDCOREORNNANCRY. N To: Bob Kelly Start Real-time Chat
€len.adamsoontosounh g - Subject: RE: or assignment #7 |

3 P

Thank you Professor. These links are very helpful. | found one more, Please take a look at It.

http:/fundefed com/Tax-News/2002/ni02-68.html

. Messenger
Contacts




Make working in teams easy

@ Lisa Andrews - Outiock Web App - Windows Interret Explrer
":-' 4 ig hitps. /podt] D outiock.comy swa ® - ﬂ-‘v.h”b»‘ g P

&« Fevorites 8 Liza Andrews - Outlook Web App MM v ) E - ) v Page= Sefetyv Tooh~ W~

by Merosedt Outiock Wed Acp

UsiveRsiTy

Calerdar
< September 2010~ > juw/ o )( .L"' ."fgsmrn- View * Today E_'ﬂbnv QWortwut ;;wm ;:jnnnth c = e = B Y

SMTWTFS o3 - .
230311 2 3 4 [t 2T,
56 78 91011 26 Sen 27 Men 28 Tue \2QLNS) 30 T 1 Fn 2 s | |20 Sy 2Ty 28 Tue ) WMM—P—&.
12 13 14 15 16 17 18 ‘

|

16 20 21 22 23 24 25 ' | ‘ ’
2627282930 1 2 10 : : ! y -

4 5 &6 7 8 9

11

4 My Calendars

@] 22 calondar

[C] E8 persona! Calendar
4 People’s Calendars

(V] & sanjay patel

[Busy  Busy

’m ‘lnw

& Internet | Protected Mode: On




Organize my life and my stuff

6 Account - Outiook Web App - Window: Intermet Explorer

| @ | hitpr o<1 000 cutlook.com/ecn !

ot Fevortes % Account - Outlook Web App

?ﬂﬂook'Web App

po

= v Pagev Saletyv Took~ @~

Account
Organge E-Mail

Lisa Andrews
Groups

Lisa_v-nadhad @contosounivarsity.nat

Connected Accounts

You can connect your Outiook Web App account to your other e-mail accounts. This lets you use your Outiook Web
App sccount 10 send and receive mad from the connected sccounts,

[ o Mew B Detais X
Account Name

Status Action
ksa_andrews88QIve com ax
EsaandrewsB ] @gmall.com

Downloading

Lisa Andrews
S0 out

-" Tell people you're on vacation

Shortcuts to other things you can do

7 Forward your mad using Inbox rules

., Learmn how to get Direct Push ¢-mail on your mobile
"€ phone

‘ a Connect Outiook to this account

& Change your password

Like it7 Don't Be it?

;  We'd e to know what you think.
a Please give us feedback,

-

© 2000 Micosoft
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Make working in teams easy

4 Contoso

Ustyrasyy DY Merosont N|

Show!

o AN
Feople

Groups

84 Contacts

led save and Close 42} b, v~ BB
Group Name Accounting Project

[ Members...

8 Name -

[:=] Chris Preston
|"=] David Hamilton

E-Mail
chris.preston@contosouniversity.net
David.Hamilton@contosouniversity.net

Add to Group

Remove from Group

Members -> Chris Preston;

3
ey Toone @

T|Andrews > -

S ot

Lisafound her
teammates in
the Global
Address List




Make working in teams easy

"k

te'on'a’'group projec

d- L ed I BOMthOLta otfice Bve.com/ bramwse aspe’ Acceurting W30P iopect Tsa =471 TS0 | 3 P~

* e v Pagew Safetyv Took~ B~

profile | sgn out

% umvensiry Mail {0)

by 4 Windows Live

|‘ j Accounting Project

Lisa » Office » Accounting Project

Once finalized, Lisa
shares the file with

Newr+ Add files| Shara® View:Details+| Son|: P rof B 0 b an d sen d S Search documents and more
Edit permissions . g
Serd a fink him a link to the

Today = i fi | ) :

!ii] Accounting_P{oj ('fr & link I | n a p I’Oj eC

Shared withx Peopie [ selected

rsoft  Terms Privacy  About our ads Report Abuse  Code of Conduar  Melp Center  Feedback  English

hitpsy// ol 1 e bl BB office Sive.com/sendlink/Az counting S0P icyectiref =1 @ Internet | Protected Mode On g = W15% ~
— —

s 82 "9 "I




Organize my life and my stuff

-4 x|l ‘
\* Photes - Windows Live v B v mm v Pagew Steyv Tookv v

try B Windows Live™

T———

Lisa Andrews*

profile | -sign oun

<  Photos
!"“ !‘ Lisa » Photos

Albums Create album Add photos  Optiong™ Search contacts and more
Nature Peapile tagging

Tour of Seattle Email publishing

Recent albums oN cuyereen

View oll albums

Go to SkyDrive

Tour of Seattle Nature

Messenger social

Your triends haven't done anything new with photos lately. Add people

woft Terms Privacy About our ads Report Abuse Code of Conduct  Help Center  Feedback  English

@ laenet | Protected Mode: On




STAFF SCENARIO




Anywhere access to your digital
campus with one identit

Single sign-on access to all school services

@ Contoso University - Home - Windows Internet Bxglore

- € hep comoscurmee sity.net | | % x I &ng

¢ Favontes 2 Cooroso Unwpersity - Home

C’CONTOSO

IV N > I v Pagev Safety~ Tookv @~

- R . " S
e e S U R L »‘e"v-‘-‘w‘{’-—xu e il
maperieicns a0 s I Brnald upecinem of ac

UNIVERSITY NEWS SIGN IN

PR User Name

" Summer Gradust Catemony 2000

: ‘;,;guﬂll [Ebbb ’ SIS A MAISION LErCMony 22 Bob_v-nadhad
P ] - The gradustion ceremony lor ful.ome and evening lgraduale

) f[ oK AR e X o & Password

Oct  greve Ralimer Speaks
4 tolawSchool

Oct ek Steves on
7 Campus

AWIL FWAas

Da

> Markets Lhstu 0. « Students

ne & Intemet | Protected Mode On
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Anywhere access to your digital
campus with one identit

Easy access and |ntegrat|on W|th school portal and calendar

'\Jvr'" tontoscunversity.net T scutt MHome i

¢ Faventes & Contose Unevensity - Faculty Home

L CONTOSO

s'-:-.l;Y

Live@edu
SkyDrive

Exchange
Calendar

’ e
l SkyDrive l

—

( - -i;'gv.‘.‘um-w\_

I Sanjay Patel Tue 211672010
Analysis paper

Sanjay Patel Tue 21672010
Weekly assignment

Microsoft Outlook Twa 2/16/2010
Undsliverable: Presentation next we

Sanjay Patel Tue 21682010
Final Project

Administrator Tue 2/16/2010

Sharing invitation: Admin|strator -
Lisa Andrews Tue 2/16/2010
RE: Presentation next week

> Educators’ Forum More

EXC h an g e digest featured on NPR More
Em al I S @ intemet | Protected Mode On
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Anywhere access to your digital

Access on-Premises Exchange through Outiook Web Access

@ Bob_e-nadhad - Qutiook Web App - Windows [ntemet Explorer

c

ITRIe COMOosouUnversRy.nets LA ¥

| G e
v Bl xllomm ’ P~

o Faveeies 0 Bob_v-radhad - Outlock Webk App

2o B ¢ 0 am v Pages Suetyv Tooke G+

Outlook Web App

@ L) Favorites
. Inbox :
2 Unread Mail
=1 Sent ltems

¥ Bob_wv-nadnad
] mbox 7!

i Faculty

- Frms and Markets
i Macro

w2} Orafts

% Sent Nems

o) Notes

@ ok E-Ma#

S Deleted Nems
2@ Sqarch Folders

B conact us

] Tasks

Arrange by: Daote =

3 Andiyss paper
Sanjay Fatel

| Weekly assignment
Sanjay Fatsl

| Presentation next week

Mioresoft Outiook

=) Final Project
Sanjay Fatel

Newez on Top

2/16/2010
&

2/16/2010

2/16/2010
W
2/16/2010

| Sharing invitation: Administrator...

Administrator

| Presentation next week

=l Usa Androws

| lisa Andrews

o ol ymauthad

& Fresentabon mext week
Lisa Andraws

o Chapter 3 Data
Sanjy Fatel

| Notes Outline
Lisa Andrewvs

hitps//onpremze contoscuniversity net/ OWA/S

el a @ al@™

62010
e
2/16/2010 &
2/16/2010
162010
&
21672010

)%

2/16/2010 ~

Bob v-nadhad @ -
S Axilnbie

- <« =

Presentation next week

In responss to the massage from Bob_v-nadhad, 2716/2010

4 Lisa Andrews [lisa.andrews@contosouniversity.n

To: ® Bob_v-rachad
Attachments: '{]l'-,_:‘kv:':jv:.u

1 have attached the copy of powerpomnt from the ideas you gave me. Some other ideas that have come to my
thought 14 the cartel, the Sogan and the price control

Fromne Bob Kelly [Bob Kelly @ onpremise. contosouniversity_met]
Seat: Thursday, January 14, 2010 420 PM

To: Lisa Andrews

Subject RE: Presentation nest week

You can talk about the history they have of being dominant diamond manufactorer, also think of adding market
structures, and the agenda of the company

From: Lisa Andrews [Esa andrews/@ comtosoummversity. net|
Sert: Thursday, Jamuary 14, 2010 4:17 PM

To: Bob Kelly

Subject RE Presentation next week

1 2 very interested in dong DeBeers

@ Ftemet | Protected Mode: On




Anywhere access to your digital
campus with on

2 [dentit

Find my Class in the Global Address List and Create a Group

&8 Bob_v-nadhad - Qutiook Web Apg - Windows Inteme’
| ® O Maps . enpremer comosounme ity

w Fovontes O Bob_v-nedhad - Outlock Web App

Outlook Web App

Feaple

4 My Contaces
& Contacs

- @ Address Book -- Webpage Dlalog
e

WP e . - -

l £ https://onpremise.contosouniversity.net/ OWA/7ae=Dialog&t=AddressBook8ta=PickMembers

Address Book

[4d Default Global Address List
B3 Al Rooms

Show other address lists ¥
Contacts

4 My Contacts
|85 contacts

Member selections:

Members —>

Lisa_v-nadhad;

Lisa Andrews
Arrange by: Name ~
Lisa_v-nadhad

Business School

Lisa_v-nadhad@contosouniversity.net

Cancel

lge~w Sefery> Tooh~ @~

?b_v-nadhad »-

Son ot

Prof Bob is
able to find
his Students
In the Global
Address List

|| https://onpremise.contosouniversity.net/OWA/?ae=Dialo € Internet | Protected Mode: On




Make collaboration with my class easy

Collaborate with'my Class with SkyDrive and Office Live

Y
"
L4

w Favorees

& Sob's Skylinve - Windows Live

trv & Windows Live™

ol S

Lo

v Pagew Safetyw Teolsw v

-

W ﬂ Bob's Sky?rlve

sl Bob » SkyDriy
New -« Add files Wi

Documents

Favorites

Lo

Favorites

Photos

mell s ERE"S

ew synced folders  Options »

Search documents and more

N

U l\m’

profie | wgn out

@ letemet | Protected Mode: On




IT ADMIN SCENARIO




Easily manage my Live@edu platform

Single sign-on access to my management portals

¢ Contoso Unwersity - Home - Windows Intemet Explorer

=
@x wy ¥ | @ Mt demod contosouniversiy.net

¢ Favorres 8 Coreoso Univensity - Home

C°'CONTOS

UNIVERSITY

—

UNIVERSITY NEWS

o 7

P

v Pagew Sufetyv Tockw

SIGN IN

Bl [

Steve Balimer Speaks
to Law School

Rick Steves on
Camgus

User Name
demod admn
Password

......l..‘
Gateways for..
aculty & Staft

« Students

& Intzmet | Protected Mode On




Easily manage my Live@edu platform

W Favortes | Live@edu Service Management Portal

demod.contosouniversity.net

e < R
| Home Getting started

Institution profile After you've confirmed domain ownership, you can quickly test the mail flow and begin your

Users and groups depiayment, °®

Partners <

Find Live@edu solutions and
Domains Plan your Live@edu deployment w | services offered by Microsoft
Partners.

Co-branding Create user accounts

Find a partner

Mall delivery Set up an MX record

Help [gadget

Single sign-on Tost mail flow

Reports Add your own brand to your site

Support
Service status Advanced options
Enable single sign-on (S50)

Configure additional e-mail routing options

Recommended tasks One|place

On the Institution profile page, provide a distriGTUoT ISt 10T Ctcal IO ILStoNS. Wite you 1
there, enter an estimated deployment size to help us better support your capacity needs.

Institution profile

Join the Live@edu community and see how others manage their Live@edu services.

Live@edu community

Get materials to help market Live@edu to your students.

Student Launch Xit

T sl s BETES

& Fremet | Protected Mode On




Domain Management

-cmsammwwm
‘o ‘._.' B Mtps/ediadminlive.com Domaim sipsenamt=demod contornonmerity ret - ﬂl' ] lbu,,

¢ Favess~- Ao ton “‘- Silzten Tookw 0'
mo £ hips -vn:-f)"‘.tomh"'n gy ten BT ety el |42 AAb,-_, &

e} (b

w Fovorres g8 Live@ets Service Management Partal !'; * Y B -3 e v Poge Selety~ Tocisw -
S AR 2 P Help and how-1o « > i
Users and groups Accepted domain settings . = =
| ot sure where 1o start? This is
Domains | your gateway 1o help
Co-branding Domain: alumni.contosouniversity.net Outlook Live Help
Domain status: Pending

Mail defivery Tenant domain name: demod contosouniversity.net

Single gign-on Steve Wl II have tO
A, You must confirm ownership of the domain before you can continue -
e Db s insert MX / CNAME

Support Note: If you have added a subdomain, you do not need to confirm cwnership, STk
Refresh 10 update the domain status.

To confirm ownership, create the following DNS record: D N S au t h (0) I’Ity tO
DNS Record Type:  CNAME prove domain .
Allas 289357789 alumnicontosouniversity.net .
ownership

records into his

Service status

Value:  domainstive.com

For further instructions, first select your domain registrar. (Typically, this is also your
domain hosting service.)

Domain registrar: Sedect one < What is this?

Recommended DNS record updates
Update an MX record

Configure Cutlook 2007 client

Configure instant messaaina clients

@ Mtenet | Peckected Mode On INN -




Co-branding: your school logo & more

Ul availablein 17
languages, ability to
publish in 75+
languages

Windows Live Outlook Live
You can co-brand and customize the behavior of Outlook Live.

Customize Windows Live services

] ) Show users your arganization's look and feel across the Windows Liy
Selected language/region: English - United States (default) ]

Current language/region: English - United States (d®rsuT T Tiange Delete
Provide your organization information J
Customize the interface to show your organization's brand.

Click the Windows Live service or component you want to customize. IMPORTA
Organization Name language/region separately.

Name:

Contoso University

Provide an image or logo for your organization 4‘) We are publishing your cobranding. Allow 24 hours for publishing In Outlook Live &

File name: Windows Live

L Browse_ Service Last updated Status Services

Properties: Your image: : [Tl Delete your image Outlook Live —_ ] Published

File type: PNG ) ) e .

Max. height (pixels): 42 :m Header and Footer 4/21/2009 3:16:32 PM Published Your
Max. width (pixels): 60
Resolution: 32

Max. size (KB): 30

Alt text:

school
[1 Preview changes H ++ Publish to the web logo

Provide a logoff redirection link

You can change the URL that your users will be redirected to when they log off
of Outlook Live.

URL: Click here to test
http://mww.contosouniversity.com

IT controls:

Send users back to the school
homepage or portal

4 AOUNCESENT: Sk doms ety
Advwest 2ty

2 Mabke My and work coner
Mooaaft Offce Lae Workspace

24 Quak tp =X Sharmg workspaces wih
Mamaft Offce Lve Woraowe

3 Quek tp 22 Addeg documerts |

Moomft Ofice Lve Worapeds
4 ANORCEIMDNT: Sawok doses eaty
Adrerwt eter
& W70 pokoes
Juhw Getthrer

T3 bt Jrotect your Orivacy

“no header”
»~ and no instant
messaging
options




Mail Delivery

6 Lt Seruce Management Rora - Wedont TR Expcrsr T .
:‘:'g 'E:hnp.‘ A.’Vf adr \m‘n‘&‘m Me ,.‘y,., .,‘:.,1,‘ '8 1 ersity ne ' a Ed.",h ”b" —
o Fevortes | @8 Live@edu Service Management Portal Y ov ) E - ) mm o~ Page= Sefety> Toolsv W
Home Mail delivery Enter your search term §o4
Institution profile The following tools and information can be used to confirm e-mail messages are routed
Developer tools « »
Users and groups properiy,
’ Get access to technical solutions
Domains To learn more, see Mall delivery and relay scenanios. others have created.
Co-branding Browse CodePlex
AP Create an SPF record
ail delive ) 2 2 ” F ution:
y A Sender Policy Framework (SPF) racord identifies messages sent from your domain as Fe‘;\‘\:fef" j}? ;tl:olx:.
Single sign-on originating from Outlook Live messaging servers, which allows destination e-mail systems to
Ranoits trust those messages. To add a TXT record for this, provide your domain registrar with the
o] | 4 s .
following information:
Support

DNS Record Type:  TXT
Host:  demod4.contosouniversity.net ¢
Value:  v=spfl include:outicok.com ~all
TTL: 3600 or 1 hour (if requested)

Service slatus

To learn more, see Use an SPF record to validate e-mail sent from your domain.

Safelist mail servers

On the Manage 1P safelists page, ensure e-mail defivery to mailboxes in your domain by
adding the IP addresses for your gateway servers and internal mail servers to your safelists.

Manage 1P safelists

Shared address space

Configure your domain to share the same Simple Mail Transfer Protocol (SMTP) e-mail
address space with a different e-mail system.

Learn more about Shared address space.

@ Internet | Protected Mode: On s RB% -




Live@edu Reporting

Track usage of Live@edu services through IT reporting

Outlook Live Reports

Account Trends
# of active and provisioned accounts

Account Activity Summary

# of accounts that have received, sent or
had failed messages

Message Activity

# of received, sent and failed messages
for the domain




24x°7 support for IT administrators

Free hosted email support for school administrators and help desks

M'Wflh\}e @edu admin@anhdob.edupmschool.com

sign out

Service Management Portal

Support ‘ iz
Institution pronle Direct acoess to help and discussion forums is avadable from any portal page. To contact

< Forums .« »
sors and Grouns @ support professional submit 3 request online or by phone.

Ask questions and find answers
Domains Submit a support request online O 8 MmUY T
Co-branding Use our online form 10 submit your request to a support professional. You'll receive 3 Y
support call at your spedfied phone number

Mail delwvery

Reports »\vmuhnlny. ,-l-?

= Response time: 8 hours (estimated)
Support
Submit a support request by telephone

Give us 3 call if yous need urgent assistance with enroliment, provisioning, and
deployment issues,

Contact numbers: 1800034382
Availability: 24x7 (English)

Responze time: mmediate response

Escalation paths

If you've submitted a support tcket and have not received a nr*ely response. or if you
would ke a status update, please contact edues@moosolt.oo

Cancel the Live@edu service

On the Domain settings page in the Windows Live Admin Center. you can cancel the
Uve@edu service,

e Adrr Cante




Live@edu Help Gadget

Search for help

Partners

Find Live@edu solutions and
services offered by Microsoft
Partners.

Find a partner

Support 1) (>

We're here when you need us.

Contact support

Forums 1) (& Developer Tools

Get access to technical
solutions others have created.

Ask questions and find answers
on a community forum.

Outlook Live
Windows Live Hotmail

Browse Codeplex

Windows Live

SkyDrive, Spaces, Messenger,
Mobile
Office Live Workspace

CodePlex projects are not
supported by Microsof. supEEEtad
by Microsoft

Forums e

Ask questions and find answers
on a community forum.,

Outlook Live
Windows Live Hotmail

Windows Live

Office Live Workspac .

Help and how-to

Mot sure where to start? This is
your gateway to help.

Outlook Live Help

Windows Live Help
Hoimail, SkyDrive, Spaces, Messenger,
Whriter, Mobile

Office Live Workspace Help




Easily manage my Live@edu platform

o = ¢ yem——— ’ > 8 |4 % |[ g e

jr Fovorites | Maiboues - Microsoft Exchange B ) B - W Pagew Sefey~ Toos e
Myt . y
Exchange Online Administrator

Select what to manace: Myiorgamzwgni\ My Ma » -

i ganzzoon a
Users & Groups | Another User,., G @ Q @ @ &

Mall Controfs > = o~ .
it et Mailboxes = Public Groups External Contacts  Administrator Roles  User Roles  E-Mail Migration

Report: g

Mailboxes
5:} New... a' Import users.. :___—;] Details 3 Reget Password x c
P
Display Name E-Mall Address
Administrator admin@demos.contasouniversity.net
test user test user@demod. contosounmersity. net

1 selocted of 2 total

© 2009 Nicrosolt

" @ Internet | Protected Mode: On i v RIN% -




Manage Users and Groups

Bulk Create Users (CSV Upload Tool) Create Distribution Lists

Group

¢ & @ § =

General
Groups External Contacts
* Dplay name:
BDusiness 203

Mailboxes

| * A
@ New... Tl Import users... E Details ?\. ResetPassword = X z .

| Descrption;
‘ Search mailboxes pel Business 203

). Display Name ~ E-Mail Address

Administrator admin@contosouniversity.net

| Amy Alberts Amy. Alberts@contosouniversity.net = I
| AnthonyRiddle  anthony.riddie @contosouniversity. Tmportbers ‘ Display Nam . oruhip

| Atticus Count Atticus.Count@contosouniversity.ne Add new users with a CSV file | Biology * Owners:
| - Learn more about how to import new users and review a sample CSV file. |

@& Import Users - Mozilla Firefox

ﬂ https://outlook.com/ecp/UsersGroups/ImportUsers.aspx

| "
| Bean McCounter bean.mccounter @contosouniversity.n g Add - flenoue

| When the importing process is complete, a report will be e-mailed to | Faculty Hum ML
| Ben Andrews ben.andrews@contosouniversity.net admin@contosouniversity.net. \ L) )

| default, you're the owner
| Bil English bill.english@contosouniversity.net of the group you're

| - Z . croatng. To add owners,
| Bob Kelly bob.kelly @contosouniversity.net Select a CSV file to import: ; 0 Add

1 Chris Preston chris.preston@contosouniversity.net

Learn More

} Chris Samuel chris.samuel @contosouniversity.net

T Daniel Collins daniel. collins @contosouniversity.net A
David@contosouniversity.net :
David.Hamilbon@mnbosowivers&ty.ne-
eddie @contosouniversity.net 4

lizabeth.speakeasy @contosouniversi
ellen.adams@contosouniversity.net V4 Import XCanceI
galsync@contosouniversity.net

outlook.com |}

gautam.gambhir @contosouniversity.
i.user @contosouniversity.net * Dugphay nae
Iphone.User @contosouniversity.net et B

* Ahas:

el nchartn
jim.baker @contosouniversity.net *External ¢ ol address
jim.kim @contosouniversity.net e N T
John.M@contosouniversity.net

glected of 154 total

jay.hamlin@contosouniversity.net
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Apply Closed Campus Policy

’CMMM-WMWQ-VAM‘*-—’ o
Kop o = | 4 httpe 50551000 outlook.com ecn « 84 x|loay P
& Favorites | Closed Campus - Microsoft Exchange fi v~ B =0 = v Pagev Sitetyv Took~ @b~
Administrator
Sgn out
My Mail @ -

mange Online

Select what to manage: My Organization
Usars & Groups - 1_ # a 1 l 1 2
= =i
A ' - 2
Mad Controls Rules Bomans I Safedsting Closed Campus  8ad Words
Reportng
Closed Campus
-~
The dosed campus polcy blodks any external e-mad traffic, except for the external domalins or Intarnal groups that have been specfied as exceptions.
¥ Tun on the closed campus policy
Specify extermal domains that can send e-mall to or recene e-madl from any recipients in the organization,
E £ait N Ramove
1
¢ o
wovw.ve.com
-
J Save

© 2003 MKrosoft

H15% v

Snecilv the EISHing 0eauns m v oCaanaanion that ran send &-mail tn or tecehwe & mail fonm ane sxtarmal racinisnts,

B

@ Intesnet | Protected Mode On

m el aReE



Apply Transport Rules

Rules
“dit rule: Sent to scope Outskie the organization

“Required fields
Use rules to control the flow of e-m: o0

Apply this rule...

* If the message...

451 New... Details | X

on Rl.ll-E Add Condition

Oulsiie the organization

__closedcampusinb * Do the following...

P Append a pmar 10 the Q€ "This message come from a student at Contoso University. Contoso U...

_ closedcampusout.  and

P | carb y (Bec) the message ¢ = Belect one..]

__badwaords Add Action

Except if the message...
Add Exception

Sent to scope Outsi

Name of rule;
Sent to scope Outside the organization

Apply policies to €
¢ Inspect headersTamoreo
¢ Take action (add footer, add disclaimer, bounce, classify...)
¢  Apply narrowly or broadly
Most common rules will be manageable via Exchange Control Panel Ul




Search E-mails Across Org

friendly search

Multi-Mailbox Search

P Creste alew Search = Edit Search € 0

Status = Title
..+ Searching Title limited to 256 characters
& Completed
@ Completed with Err...
& Completed

@ Completed with Err...

Another search title limited to 256, .,
ek another search kitle limited o, ..
and one search title limited to 256...

Still another search bitle limited o, ..

Date
0930007 12:00

09/26{07 12:35 ...
092707 1:06 P...
092207 12:35 ..
092107 1:06 F...

*K S rrintlog g SaveLog

Size

40,25 GE |~
600.4...

22 MB
600.4...,

34 MB

target search

Log File -

Title liygted to 256 characters
Status: s Searching MEX 60 of 400

User:  mforney

Date:  09/29/07 12:00.0M

Size:  Esktimated at 4
Items:  Estimated at 2

Mailboe:: Dornainalias
Qpen in Oukloc
Query:
Larerm ipsurm dolar sit an
etuer adipiscing elit, sec
mmy nibh evismod kincic
dolare magna aliquan e
1k wisi enim ad minim we
niostrud exerci tation ull
suscipit lobortis nisl ut a
cammodo consequat Du

Easy E-mail search via Exchange Control Panel Ul

Search E-mail on multiple attributes

(e.g., keywords, date etc)

View search results in existing Outlook or OWA Ul

New Malbox Search
"Required fields
eywords
TyDe words to search for. Separate woeds with wopercass 20
» o NOT, Use double quotation marks to search for muitw

o8
pivases, For widcard searches, place an asterisk {*) after
worc.

Message types in searchc Emal

Selact message types

Messages To and From Speofic [-Mad Addresses
Date Rasge
Hailboxes to Search

Search Bame and Storage Location

()

Use OR between words
to find items that contan
either “Word A or Word
5°. Use AND to find
fems that contan

both "Werd A and Werd
3", Separatng worts
with 3 Comma or space s
the same as usng AD.

Leam More

—




Confirm E-Mail Delivery

Delivery Status

& Delivery Report - Windows Internet E;;)lokr

Delivery Report

Delivery Reports ; S
£ | https://outlook.com/ecp/PersonalSettings/DeliveryReport.aspx?id=%5B8%7B8%22_t Q

Search for delivery information about messages sent to or from a specific person in the past two weeks. Y -
narrow the search to messages with certain keywords in the subject. Delivery Report @

= i .
.Ma'"mx to search: Essay submission for Firms and Markets
Lisa Brecknell From: Lisa Brecknell
Search for messages sent to: To: Tuffon Grade
@ tuffon.grade@contosouniversity.net Sent: 7/5/2009 5:22 PM

Search for messages received from:

Delivery Report for Tuffon
Grade (Tuffon.Grade@contosouniversity.net)

Search for these words in the subject line:

essay submission
Submitted - 7/5/2009 5:22 PM
The message was submitted.

Delivered - 7/5/2009 5:22 PM

Search Results The message was successfully delivered.

Delivery Report e
From To Subject Sent Time ~
Lisa Brecknell Tuffon Grade Essay submission for Firms and Markets 7/5/2009 5:22 PM

€ Internet | Protected Mode: On




Easily manage my Live@edu platform

Single sian-on acce: S om anage ment pO as

e i = s Ba i - s St > -L — o | T
‘Coﬂm.oUmmny Add Events - Wndbmbwamt o |

: o | "ie

& Favorites &8 Coeroso Universey - Add Events v B - m v Page= Sefety~ Took~ i~

C'CONTOSO e

Iress bob. kely@contosouniversity net, ohn smith@

lisa andrsws@contosounnersity net, @son @

Steve can add
campus events to
students and

Browse

| Populate Eveat io Calnda e faculty calendars

« Frwacy |« Fescoack |+ Logal |+ Soppont

& Internet | Protected Mode On



Get Started Today




Next Action ltems

Sign up for Microsoft Live@edu

Live@edu provides enterprise-class hosted e-mail and collaboration software, co-branded
for your school at no cost. Prepare your students for the real world with the professional
tools most familiar in the workplace.

Your enrollment options are:

Ready to enroll

Select this option if you are ready to enroll your school in the Live@edu program.
Mote: Enrolling your institution's primary domain will not immediately switch the mail service

until you are ready.

Explore

Select this option if you wish to explore the benefits of the Live@edu program with a
test domain. Using a test domain allows you to try the Live@edu program before
you are ready to enroll your institution. Don't have a test domain? Learn how to

purchase one.

Mote: Use this option only to explore the program. There is no migration option for the
accounts created with a test domain.




Questions???




Microsoft

Your potential. Our passion.”
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