Demonstration Steps for Module 1: Recovering Messaging Databases
Demonstration: How to Use the Database Recovery Management Tool
To prepare for the demonstration, ensure that the HON-DC1 and HON-EX1 virtual machines are running. Log on to HON-EX1 as Administrator, using a password of Pa$$w0rd.

· Demonstration Tasks

The following steps show how to use the Database Recovery Management tool.

1. On HON-EX1, open the Exchange Management Console. In the Toolbox work area, double-click Database Recovery Management.

2. The Database Recovery Management tool is one of several tools included with the Exchange Troubleshooting Assistant. When you first start the Database Recovery Management tool, it will, by default, check for updates to the tool on the Microsoft Exchange Web site. Because the virtual machine is not connected to the Internet, click Do not check for updates on startup and I don’t want to join the program at this time, and then click Go to Welcome screen to start the tool without checking for updates.

3. On the Enter Server and User Information page, in the Enter an identifying label for this activity text box, type Demonstration Scan.

4. In the Server Name (Required) text box, type HON-EX1.
5. In the Domain Controller name (Required) text box, type HON-DC1, and then click Next.

6. On the Select one of the following tasks page, review the available options. On this page, you have the following options:

a. Verify database and transaction log files. If you choose this option, the wizard will ask you which database to check, and examine the database for reasons why it cannot mount.

b. Analyze log drive space. If you choose this option, the wizard displays the log file path for all storage groups on the selected server and displays each drive’s available free space. You also can use this option to move the log files that are not required for the database to mount.

c. Repair database. Use this option to run the Eseutil and Isinteg tools.

d. Show database related event logs. Use this option to review all event logs related to the Exchange Server databases.

e. Create a recovery storage group. Use this option to create a recovery storage group. After you create a recovery storage group, you will see additional options in this section that you can use to mount or dismount databases in the storage group, or merge or copy mailbox contents.

f. Go to Results Page. Use this option to display information about the mailbox and public folder databases on the selected server.

7. Close the Exchange Troubleshooting Assistant.

