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Dynamics 365: 2020 release wave 
2 plan 
The Dynamics 365 release plan for the 2020 release wave 2 describes all new features 

releasing from October 2020 through March 2021. You can either browse the release plan 

online or download the document as a PDF file. This PDF file also includes information about 

Power Apps, Power Automate, Power Virtual Agents, Common Data Model, Microsoft 

Dataverse, Microsoft Power Platform governance and administration, and data integration. 

The Microsoft Power Platform features coming in the 2020 release wave 2 have been 

summarized in a separate release plan as well as a downloadable PDF. 

2020 release wave 2 overview 

The 2020 release wave 2 for Dynamics 365 brings new innovations that provide you with 

significant capabilities to transform your business. The release contains hundreds of new 

features across Dynamics 365 applications, including Marketing, Sales, Customer Service, 

Field Service, Finance, Supply Chain Management, Human Resources, Commerce, Fraud 

Protection, and Business Central. 

Marketing 

• Dynamics 365 Marketing improves the customer journey canvas experience and adds 

integration with Microsoft Teams for virtual events. Segmentation is enhanced with a 

new natural language experience to create and consume segments, helping eliminate the 

specialized skills needed to build complex segments. 

Sales 

• Dynamics 365 Sales continues emphasis on simplified experiences, app integrations, 

gamification, a new mobile experience for quick access to customer information, and new 

enhancements to forecasting to natively create and manage bottom-up sales forecast 

processes. 

• Dynamics 365 Sales Insights continues investments across multiple areas: sales 

acceleration, conversation intelligence, relationship intelligence, and advanced 

forecasting and pipeline intelligence with predictive lead and opportunity scoring to help 

sales teams uncover top deals. 

• Dynamics 365 Product Visualize empowers sellers and accelerates complex sales 

processes by showcasing and customizing products in their real-world environment. 

Sellers can place a 3D digital twin of a product in their customer’s environment and make 

detailed notes about their requirements. 

https://docs.microsoft.com/dynamics365-release-plan/2020wave2/
https://go.microsoft.com/fwlink/?linkid=2134895
https://docs.microsoft.com/power-platform-release-plan/2020wave2/
https://go.microsoft.com/fwlink/?linkid=2134934


 

 

Back to Contents Dynamics 365 overview 34 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Service 

• Dynamics 365 Customer Service expands agent productivity capabilities that enable 

agents to engage in multiple sessions simultaneously. Omnichannel for Customer Service 

is enhanced with additional extensibility options to enable integration with mobile 

applications, Microsoft bot framework, and outbound messaging channels. 

• Dynamics 365 Customer Service Insights adds new capabilities to help agents using 

similar case suggestions to resolve customer issues quickly and easily. A new analytical 

view for customer service managers helps them focus on key support areas that need 

attention. These highlights will also be included directly in the core Customer Service 

Hub app so that users can get insights in context without having to switch between 

applications. 

• Dynamics 365 Field Service continues to add intelligence capabilities, including a new 

Field Service dashboard for monitoring key KPIs and work order completion metrics. 

There are many user experience enhancements to enable proactive service delivery. The 

Field Service mobile app is enhanced with capabilities such as push notifications and 

real-time location sharing. This release wave also includes scheduling enhancements such 

as multiday manual scheduling and enhanced skill-based matching. 

• Dynamics 365 Remote Assist expands its range of scenarios beyond calls, allowing 

technicians to perform activities such as capture service and repairs data, perform surveys 

and walk-throughs independently, and derive service insights from their service 

operations. 

Finance and Operations 

• Dynamics 365 Finance continues to focus on automating common tasks to reduce the 

number of manual processes and add insights and intelligence in Finance. Asset leasing 

enhances the core capabilities of Finance and the global coverage for Finance continues 

to expand in this release wave. 

• Dynamics 365 Supply Chain Management expands planning optimization for 

Manufacturing to perform supply and production planning in near real time with in-

memory services. Enhancements to Product Information Management include 

engineering change management and product versioning capabilities. Cost Management 

includes new features that will enable global companies maintain multiple cost 

accounting ledgers by allowing dual currency and dual valuation. Enhancements to the 

job card device include a new user experience and a new feature to enable reporting 

serial numbers. 

• Dynamics 365 Guides is focusing on intelligent workflows in this release wave. By taking 

advantage of data and AI innovations, work instructions can be configured to adjust on 

the fly based on operator inputs. In addition, insights will make it easier to use time-

tracking data and connect that data to your business. 
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• Dynamics 365 Project Operations unifies operational workflows to provide the visibility, 

collaboration, and insights needed to drive success across teams from sales to finance. 

Project Operations connects your sales, resourcing, project management, and finance 

teams within a single application to win more deals, accelerate delivery, empower 

employees, and maximize profitability. 

Human Resources 

• Dynamics 365 Human Resources expands leave and absence and benefits management 

capabilities to transform the employee experience. Employees and managers will be able 

to manage leave and absence directly from Microsoft Teams. This release wave enables 

streamlined integrations to recruiting and payroll partners, thereby building a Human 

Capital Management (HCM) ecosystem. 

Commerce 

• Dynamics 365 Commerce continues to expand capabilities that enable nondevelopers to 

easily design and manage digital commerce experiences. Customers can increase lift 

online and in store with “Shop similar looks” for recommendations. Customers can 

discover and deploy third-party services, connectors, modules, and themes from 

Microsoft AppSource. 

• Dynamics 365 Connected Store adds a number of new capabilities such as integration 

with Dynamics 365 Commerce, front-line worker task assignment and tracing with 

Microsoft Teams, integrated workflows with Microsoft Power Platform, intelligent 

command center, store analytics, and store insights solutions such as anomaly detection, 

inventory recommendations, and shift management recommendations. 

Fraud Protection 

• Dynamics 365 Fraud Protection adds integration with Dynamics 365 Commerce and a 

new “manual review” capability that allows customers to use the Fraud Protection rules 

experience to flag transactions for review, and then allow expert human agents to 

consume and adjudicate those transactions. 

SMB 

• Dynamics 365 Business Central investments for this release wave include service 

enhancements to meet the demands of a rapidly growing customer base, improved 

performance, handling of file storage, geographic expansion together with support for 

Group VAT, top customer-requested features, and deeper integration with Microsoft 

Teams. 
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Customer data platform 

• Dynamics 365 Customer Insights enables every organization to unify disparate data—be 

it transactional, observational or behavioral sources—to gain a single view of customers 

and derive intelligent insights that drive key business processes. 

• Dynamics 365 Product Insights enables organizations to understand their customers’ 

journey, usage, and experience across all channels of their products (web, mobile, and 

connected devices). 

Dynamics 365 Customer Voice 

NOTE  As of July 2020, Microsoft Forms Pro has been renamed as Dynamics 365 Customer 

Voice. 

• Dynamics 365 Customer Voice is the next product evolution from Microsoft Forms Pro. 

Dynamics 365 Customer Voice is an enterprise feedback management application, 

powering simple yet robust feedback capture, an integrated customer data platform, and 

built-in insights tools to enable timely followup actions to close the loop with your 

customers. 

Dynamics 365 Customer Voice includes ready-to-use feedback solution templates that 

preconfigure survey questions, workflow, and reports, including a customer feedback 

solution template based on customer experience (CX) best practices from Forrester 

Research. 

Industry accelerators 

Industry accelerators are foundational components within Microsoft Power Platform and 

Dynamics 365 that enable ISVs and other solution providers to quickly build industry vertical 

solutions. The accelerators extend Common Data Model to include new entities to support a 

data schema for concepts within specific industries. This release wave includes 

enhancements to the following industry accelerators: nonprofit, education, financial services, 

media and communications, healthcare, manufacturing, and automotive. 

NOTE As of November 2020, Common Data Service has been renamed as Microsoft 

Dataverse. Learn more. 
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Key dates for the 2020 release wave 2 

This release plan describes functionality that may not have been released yet. Delivery 

timelines and projected functionality may change or may not ship (see Microsoft policy). 

Here are the key dates for the 2020 release wave 2. 

Milestone Date Description 

Release plans available July 8, 2020 Learn about the new capabilities coming in the 2020 

release wave 2 (October 2020 – March 2021) across 

Dynamics 365 and Microsoft Power Platform. 

Release plans available in 

11 additional languages 

July 23, 2020 The Dynamics 365 and Microsoft Power Platform 

release plans published in Danish, Dutch, Finnish, 

French, German, Italian, Japanese, Norwegian, 

Portuguese (Brazilian), Spanish, and Swedish. 

Early access available August 3, 2020 Test and validate new features and capabilities that 

will be a part of the 2020 release wave 2, coming in 

October, before they get enabled automatically for 

your end users. You can view the Dynamics 365 2020 

release wave 2 early access features now. 

General availability October 1, 2020 Production deployment for the 2020 release wave 2 

begins. Regional deployments will start on October 2, 

2020. 

Just like the previous release waves, we continue to call out how each feature will be enabled 

in your environment: 

• Users, automatically  – These features include changes to the user experience for users 

and are enabled automatically. 

• Admins, makers, or analysts, automatically  – These features are meant to be used by 

administrators, makers, or business analysts and are enabled automatically. 

• Users by admins, makers, or analysts  – These features must be enabled or configured 

by the administrators, makers, or business analysts to be available for their users. 

You can get ready with confidence knowing which features will be enabled automatically. 

We’ve done this work to help you—our partners, customers, and users—drive the digital 

transformation of your business on your terms. We’re looking forward to engaging with you 

as you put these new services and capabilities to work, and we’re eager to hear your 

feedback as you dig into the 2020 release wave 2. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
https://aka.ms/bagreleasecalendar
https://docs.microsoft.com/dynamics365-release-plan/2020wave2/features-ready-early-access
https://docs.microsoft.com/dynamics365-release-plan/2020wave2/features-ready-early-access
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Let us know your thoughts. Share your feedback in the Dynamics 365 community forums. We 

will use your feedback to make improvements. 

 

https://community.dynamics.com/f
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Change history 
This topic is updated when a feature's release date changes or when a feature is added or 

removed. You can see the full topic in the Dynamics 365 change history online. 

 

https://docs.microsoft.com/dynamics365-release-plan/2020wave2/change-history
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2020 release wave 2 features 
available for early access 
This topic lists the features that can be enabled for testing in your environment beginning 

August 3, 2020. 

Features from the following apps are available as part of early access: 

• Dynamics 365 Marketing 

• Dynamics 365 Sales 

• Dynamics 365 Customer Service 

• Dynamics 365 Field Service 

• Dynamics 365 Finance 

• Dynamics 365 Supply Chain Management 

• Finance and Operations cross-app capabilities 

• Dynamics 365 Human Resources 

• Dynamics 365 Commerce 

• Dynamics 365 Business Central 

The features from these apps update the existing user experiences. You can opt in early to 

enable these features in your environment. This will allow you to test these features and then 

adopt them across your environments. For information on how to enable these features, see 

Opt in to 2020 release wave 2 updates. 

IMPORTANT If you are using Unified Interface or Power Automate, there might be early 

access features that could impact your users. For Microsoft Power Platform early access 

features, see 2020 release wave 2 features available for early access. 

Dynamics 365 Marketing 

For a complete list of the Dynamics 365 Marketing features, see What's new and planned for 

Dynamics 365 Marketing. 

Feature Enabled for Early access General availability 

Build customer journeys more 

efficiently using the new canvas 

experience 

Users, 

automatically 

Sep 1, 2020 Oct 1, 2020 

https://aka.ms/EarlyAccessOpt-in
https://aka.ms/PowerPlatformWave2EAFeatures
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Feature Enabled for Early access General availability 

Create and manage content-rich 

social media posts and easily 

monitor performance 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Create engaging, customized emails 

faster 

Users, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Dynamics 365 Sales 

For a complete list of the Dynamics 365 Sales features, see What's new and planned for 

Dynamics 365 Sales. 

Feature Enabled for Early access General availability 

Be more productive with new 

capabilities for the enhanced email 

experience 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Enterprise-grade, fully customizable 

forecast 

Users, 

automatically 

Aug 3, 2020 Oct 23, 2020 

Simplify your document workflows 

with enhanced PDF capabilities 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Usability improvements to 

streamline the user experience 

Users, 

automatically 

Aug 3, 2020 Oct 23, 2020 

Dynamics 365 Customer Service 

For a complete list of the Dynamics 365 Customer Service features, see What's new and 

planned for Dynamics 365 Customer Service. 

Feature Enabled for Early access General availability 

Enable silent, seamless migration 

from legacy to Unified Interface 

service scheduling experience 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 
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Feature Enabled for Early access General availability 

Enhanced knowledge articles 

editing and view experience 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Familiar, modern email template 

experience for agents and 

administrators 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Insert knowledge articles into an 

email 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Intuitive email file attachment 

experience for agents 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Main form dialog editing experience 

for queue item 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

New forms and dashboards for 

Customer Service 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Usability enhancements for timeline Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Dynamics 365 Field Service 

For a complete list of the Dynamics 365 Field Service features, see What's new and planned 

for Dynamics 365 Field Service. 

Feature Enabled for Early access General availability 

Asset hierarchy and location on work 

order enhancements 

Users, 

automatically 

Aug 3, 2020 Oct 2, 2020 

Calendar view for booking work 

orders 

Users, 

automatically 

Aug 3, 2020 Oct 2, 2020 
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Feature Enabled for Early access General availability 

Connected Field Service on 

Dynamics 365 Field Service mobile 

app 

Users, 

automatically 

Aug 3, 2020 Oct 2, 2020 

Dashboard for key field service 

metrics 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Dynamics 365 Field Service mobile 

app updates for field technician 

efficiency 

Users, 

automatically 

Aug 3, 2020 Nov 2, 2020 

Enhanced work hours calendar for 

requirements 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Field Service inspections Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Technician time tracking on 

Dynamics 365 Field Service mobile 

app 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Travel outside of working hours Users, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Usability improvement Field Service 

subgrids as a dialog 

Users, 

automatically 

Aug 3, 2020 Oct 13, 2020 

Usability improvements for the field 

technician booking form 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Work order metrics Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 
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Dynamics 365 Finance 

For a complete list of the Dynamics 365 Finance features, see What's new and planned for 

Dynamics 365 Finance. 

Feature Enabled for Early access General availability 

Barcode generation data source for 

configurable business documents 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Configurable business documents 

conversion to PDF 

Users by admins, 

makers, or analysts 

Apr 3, 2020 Oct 1, 2020 

Configurable business documents 

direct printing 

Users by admins, 

makers, or analysts 

Apr 3, 2020 Oct 1, 2020 

Country/region expansion – Bahrain Users, 

automatically 

Aug 3, 2020 Oct 6, 2020 

Country/region expansion – Hong 

Kong SAR 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Kuwait Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Oman Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Qatar Users, 

automatically 

Aug 3, 2020 Oct 6, 2020 

Electronic reporting – Legal entity-

specific parameters enhancements 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 3, 2020 Oct 1, 2020 
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Dynamics 365 Supply Chain Management 

For a complete list of the Dynamics 365 Supply Chain Management features, see What's new 

and planned for Dynamics 365 Supply Chain Management. 

Feature Enabled for Early access General availability 

Confirm outbound shipments from 

batch jobs 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Enter serial numbers while reporting 

as finished from the job card device 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

New inventory dimensions for 

product version tracking and 

enhanced extensibility 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Order-committed reservation based 

on license plates 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Planning Optimization support for 

materials requirements planning 

(MRP) 

Users by admins, 

makers, or analysts 

Apr 3, 2020 Oct 1, 2020 

Warehouse management outbound 

workload visualization 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Warehouse mobile applications work 

pick line overview 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Work policy enhancements for 

inbound work 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 
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Finance and Operations cross-app capabilities 

For a complete list of the Finance and Operations cross-app capabilities features, see What's 

new and planned for Finance and Operations cross-app capabilities. 

Feature Enabled for Early access General availability 

New grid control – general 

availability 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 2, 2020 

New task recorder capabilities Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 2, 2020 

Saved views – general availability Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 2, 2020 

Upgrade three jQuery components 

libraries 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 2, 2020 

Dynamics 365 Human Resources 

For a complete list of the Dynamics 365 Human Resources features, see What's new and 

planned for Dynamics 365 Human Resources. 

Feature Enabled for Early access General availability 

Employee leave and absence 

experience in Microsoft Teams 

Users by admins, 

makers, or analysts 

May 18, 2020 Feb 22, 2021 

Dynamics 365 Commerce 

For a complete list of the Dynamics 365 Commerce features, see What's new and planned for 

Dynamics 365 Commerce. 

Feature Enabled for Early access General availability 

Abandoned cart capabilities for e-

commerce 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 5, 2020 
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Feature Enabled for Early access General availability 

Consistency in payments 

management across retail channels 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 2, 2020 

Extensibility to support incremental 

capture during back office invoicing 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Review function in POS inventory 

operations 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 2, 2020 

Site builder WYSIWYG improvements Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 3, 2020 Oct 2, 2020 

Dynamics 365 Business Central 

For a complete list of the Dynamics 365 Business Central features, see What's new and 

planned for Dynamics 365 Business Central. 

Feature Enabled for Early access General availability 

Auto-resolve Microsoft Dataverse 

conflicts 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Changes to the action bar in lookup 

dialog boxes 

Users by admins, 

makers, or analysts 

Jul 31, 2020 Oct 1, 2020 

Check financial journals in 

background 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Code documentation comments Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 1, 2020 Oct 1, 2020 
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Feature Enabled for Early access General availability 

Code region compiler directive Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Consolidation file format support for 

Dynamics 365 Finance 

Users, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Database access intent changed to 

read-only for frequently used reports 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Default unit cost for non-inventory 

items 

Users, 

automatically 

May 1, 2020 Oct 1, 2020 

Delete extension data Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Deprecation of the legacy Dynamics 

NAV Help Server component  

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Enhanced email capabilities Users by admins, 

makers, or analysts 

Aug 3, 2020 Nov 11, 2020 

Improved accessibility for low-vision 

users 

Users, 

automatically 

Jul 31, 2020 Oct 1, 2020 

Improved control over how and 

when you post WIP entries for jobs 

to the general ledger 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Integrate Business Central and 

Microsoft Dataverse with fewer 

synchronization conflicts 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 
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Feature Enabled for Early access General availability 

Manage irreversible features Admins, makers, 

marketers, or 

analysts, 

automatically 

Jun 10, 2020 Oct 1, 2020 

Notify users of high-risk changes in 

selected setup fields 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Nov 3, 2020 

Obsolete implicit and explicit use of 

'with' 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Page Inspector supports temporary 

tables 

Users, 

automatically 

Jul 31, 2020 Oct 1, 2020 

Pages with FactBoxes are more 

responsive 

Users, 

automatically 

Jul 31, 2020 Oct 1, 2020 

Speed up low-level code calculations Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Support for latest Microsoft 

Dynamics 365 SDK 

Users, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Suppress AL warnings Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 1, 2020 Oct 1, 2020 

Track packages from more types of 

sales documents 

Users, 

automatically 

May 1, 2020 Oct 1, 2020 

Updates to page styling Users, 

automatically 

Jul 28, 2020 Oct 1, 2020 
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Feature Enabled for Early access General availability 

Write longer item references Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 
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Marketing 
Overview of Dynamics 365 Marketing 2020 release wave 2 

Dynamics 365 Marketing is for marketers and any business users looking to use automation 

to deepen relationships with customers at scale. Building customer relationships using digital 

channels is becoming even more important to companies as they compete for customer 

loyalty and mindshare in this challenging and rapidly evolving environment. 

Our vision is to leverage data and AI to enable teams inside and outside of marketing 

departments to deliver the right content through the right channel, at the right time, 

individualized for the customer across the entire customer journey. 

With a 360-degree view of the customer that includes real-time transactional and observed 

data from every device, the future of marketing is moment-based and self-optimizing across 

channels, content, and real-time contexts such as location, time, weather, and customer 

action. Combined with intelligence, experience automation is changing into two-way 

conversations and deeper relationships through an end-to-end customer experience across 

all of marketing, sales, service, and commerce. 

In response to the increased demand for digital channels, we are investing in: 

• Microsoft Teams integration for virtual events. 

• Improved social posting and analytics. 

We are committed to being the benchmark for ease and usability and are delivering on that 

commitment through: 

• A revamped customer journey designer experience. 

• The ability to use natural language to create segments. 

We are building the best integration with our Customer Insights Customer Data Platform for 

a 360-degree view of the customers and in this release, we will deliver continuously 

updating, multidata source segments from Customer Insights in your customer journeys. 

What's new and planned for Dynamics 365 Marketing 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Use natural language to 

create targeted segments 

Users by admins, 

makers, or analysts 

Oct 1, 2020 - - 

In-place editing of email and 

forms 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- - Oct 1, 2020 

Create engaging, customized 

emails faster 

Users, automatically - Aug 1, 

2020 

Oct 1, 2020 

Create and manage content-

rich social media posts and 

easily monitor performance 

Users, automatically - Aug 3, 

2020 

Oct 1, 2020 

Build customer journeys 

more efficiently using the 

new canvas experience 

Users, automatically - Sep 1, 

2020 

Oct 1, 2020 

Run webinars and meetings 

using direct integration with 

Microsoft Teams 

Users by admins, 

makers, or analysts 

Aug 3, 2020 - Oct 5, 2020 

Collect data from form 

submissions more easily with 

expanded entity options 

Users by admins, 

makers, or analysts 

- Sep 1, 

2020 

Oct 5, 2020 

* You are able to opt in to some features as part of early access on August 3, 2020, including 

all mandatory changes that affect users. To learn more, go to Early access FAQ. 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
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• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Use natural language to create targeted segments 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 1, 2020 - - 

Business value 

You can now use natural language sentences to build or view segments in Dynamics 365 

Marketing. Use simple words to specify the attributes and logic for the segment you want to 

target so you can reach the exact audience you are looking for. For example, using natural 

language, you can create a segment of “customers who live in the US but not Florida, and 

work in retail.” 

Feature details 

Natural language queries enable the following: 

• When creating a complex segment that includes contact attributes and interactions or 

behaviors, use natural language to target the right audience in a campaign without 

complex syntax. 

• When looking at a segment created by another user (or imported from an external tool), 

understand the logic of the segment in natural language to decide whether it meets the 

target profile for a campaign. 

• When using a segment template to create a segment, fill in the template using natural 

language instead of spending time parsing the segment logic. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability


 

 

Back to Contents Dynamics 365 Marketing 54 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

 

Leverage natural language to create and consume segments 

Geographic areas 

This feature will be released into the following Microsoft Azure geographic areas: 

• United States 

• Europe 

• United Kingdom 

See also 

Preview: Natural language use in segments (docs) 

In-place editing of email and forms 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Oct 1, 2020 

Business value 

Marketers no longer have to navigate away from a customer journey to an email, page, form, 

or segment record to create or update content. In-place editing simplifies creating and 

https://docs.microsoft.com/dynamics365/marketing/nl-segment-build


 

 

Back to Contents Dynamics 365 Marketing 55 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

managing journeys, allowing you to create and edit underlying elements within the context 

of the journey itself. 

Feature details 

• Simplified content editing and creation: Navigate to a journey, create the relevant 

flow, select a tile, and create or edit the content directly from the customer journey. 

• Full editing and creation capabilities: All the capabilities of the email, page, form, and 

segment designers are preserved when accessed from the customer journey. 

• Edit and create marketing forms within events: You can now create or edit event-

related marketing forms from the event itself. 

 

Email editor opened within the customer journey context 

See also 

Configure tile settings (docs) 

Create engaging, customized emails faster 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 1, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/marketing/customer-journeys-create-automated-campaigns#configure-tile-settings
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Business value 

The better your emails look, the more likely your audience is to read them. You can now 

create highly customized, responsive emails quickly, without the need for complex HTML. 

Feature details 

• Engage your customers with an improved call-to-action button and background image 

support in Outlook. 

• Increase device compatibility with better responsive email support for Outlook mobile 

and Windows. 

• Create emails faster through boosted email editing performance, including faster loading 

and element interaction. 

See also 

Create a new email and design its content (docs) 

Create and manage content-rich social media posts and easily monitor 

performance 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Social channels are powerful tools to communicate with and influence prospects and 

customers. With this release, you can easily create rich content for Facebook, Twitter, and 

LinkedIn. You can now optimize when posts are delivered by scheduling them. 

Feature details 

• Redesigned post creation experience, making it more engaging for marketers to build 

and post rich content. 

• Conveniently view all related social interactions and performance. 

• Redesigned scheduling experience, helping you create consistent streams of content 

across multiple social channels. 

https://docs.microsoft.com/dynamics365/marketing/email-design
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Improved social posting 

 

Schedule posting 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

https://experience.dynamics.com/ideas/idea/?ideaid=9e57be19-2eea-e911-b862-0003ff68a102
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See also 

Schedule and post messages on social media (docs) 

Build customer journeys more efficiently using the new canvas 

experience 

Enabled for Public preview Early access General availability 

Users, automatically - Sep 1, 2020 Oct 1, 2020 

Business value 

Creating sophisticated, multistep campaigns can feel intimidating and time-consuming. With 

this release, the customer journey canvas has been completely redesigned. An enhanced UI, 

improved preview capabilities, a new view of journey insights, and more options to adjust 

the canvas view result in a more intuitive and efficient user experience. 

Feature details 

• Complete redesign of the canvas, making the experience of building customer journeys 

more intuitive. You no longer need to switch back and forth between the canvas and the 

toolbox while dragging elements onto the canvas. Now, you can build the whole journey 

directly on the canvas, using an in-place journey menu. 

• Customize the canvas to your preferences with horizontal and vertical layout options. 

• Improved visual journey insights. 

• Enhanced performance and reliability when building complex, multistep journeys. 

• Simplified time-based journey actions. "Wait for" and "Wait until" tiles are now available. 

• Negative journey paths, enabling follow-up events exclusively for recipients who didn’t 

meet a certain condition—for example, recipients who didn’t open an email and select a 

link. 

https://docs.microsoft.com/dynamics365/marketing/social-posting
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Improved customer journey experience 

See also 

Preview: Create a customer journey using the new canvas experience (docs) 

Run webinars and meetings using direct integration with Microsoft 

Teams 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 5, 2020 

Business value 

An increasing number of events are moving to a virtual format. You can manage 

registrations, communications, and reporting for webinars and interactive meetings hosted in 

Teams, directly from Dynamics 365 Marketing. 

Feature details 

Microsoft Teams is widely deployed, offering a scalable and robust platform for phone and 

video conferencing. With this Marketing release, you can: 

• Create and host live events using Microsoft Teams as the webinar provider. 

• Integrate Teams webinars directly into Marketing events. 

• Set up a webinar event as either a Teams live event or a Teams meeting. 

https://docs.microsoft.com/dynamics365/marketing/customer-journey
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• Add event "producers" and "presenters" directly from the Marketing app. 

• Allow event check-ins for live events and meetings, bringing visibility to online 

attendance. 

 

Microsoft Teams integration for webinar 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Set up a Microsoft Teams webinar (docs) 

Collect data from form submissions more easily with expanded entity 

options 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - Sep 1, 2020 Oct 5, 2020 

Business value 

When collecting information from forms, your data should not have to be tied to certain 

entities. Dynamics 365 Marketing now allows you to collect data under an entity other than a 

lead or contact, letting you trigger custom workflows based on this data. 

https://experience.dynamics.com/ideas/idea/?ideaid=6b4bf386-1759-ea11-b698-0003ff68d515
https://docs.microsoft.com/dynamics365/marketing/teams-webinar
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Feature details 

Previously, forms had to be connected to a lead or a contact. With this release, marketers can 

collect form submissions and store them under another entity. Not mapping forms to 

contacts or leads allows marketers to enhance the process of receiving data from customers. 

This added flexibility enables marketers to create workflows to store form submissions as any 

other entity. 

 

Allow form submissions without updating contacts or leads 

 

Set a marketing form to No update 
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See also 

Do not create/update contacts or leads (docs) 

 

https://docs.microsoft.com/dynamics365/marketing/marketing-forms#do-not-createupdate-contacts-or-leads
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Sales 
Overview of Dynamics 365 Sales 2020 release wave 2 

Dynamics 365 Sales is centered on the customer relationship. It provides out-of-the-box 

capabilities tailor-made for a variety of sales scenarios. It helps organizations understand 

customer needs, drives more relevant and authentic engagements, and improves selling 

efficiencies. With the 2020 release wave 2 of Dynamics 365 Sales, there's a continued 

emphasis on simplified experiences, app integrations, and a new mobile experience. We're 

also enhancing our forecasting capabilities. 

We aim to streamline the work of sellers and deepen their engagement with customers. The 

challenges of sales organizations described in this section are based on enterprise research, 

analyst reports, and conversations with customers. 

Here are the focus areas for 2020 release wave 2: 

• New Dynamics 365 Sales mobile experience: As part of our commitment to simplify 

CRM experiences and help sellers focus on selling, we're introducing an intuitive mobile 

experience to offer quick access to customer information and make it easy to keep this 

information current. 

• Forecasting and gamification: With forecasting in Dynamics 365 Sales, we've 

introduced a set of capabilities that empower organizations to natively create and 

manage bottom-up sales forecasts to drive accountability and predictability in their sales 

processes. 

• Usability enhancements: To make Dynamics 365 Sales better, we're continually 

introducing usability enhancements within the application that reduce friction and make 

features easier to use. 

As always, we want to hear from our customers and partners. If you have any ideas or 

thoughts about Dynamics 365 Sales, please share with us at https://aka.ms/SalesIdeas. 

What's new and planned for Dynamics 365 Sales 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

https://aka.ms/SalesIdeas
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Forecasting and gamification 

With forecasting in Dynamics 365 Sales, we've introduced a set of capabilities that empower 

organizations to natively create and manage bottom-up sales forecasts to drive 

accountability and predictability in their sales processes. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Gamification admin experience 

now available in Unified 

Interface 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- - Oct 23, 

2020 

Enterprise-grade, fully 

customizable forecast 

Users, automatically - Aug 3, 

2020 

Oct 23, 

2020 

Usability improvements to 

streamline the user experience 

Users, automatically - Aug 3, 

2020 

Oct 23, 

2020 

New Dynamics 365 Sales mobile experience 

As part of our commitment to simplify CRM experiences and help sellers focus on selling, 

we’re introducing an intuitive mobile experience to offer quick access to customer 

information and make it easy to keep this information current. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Easily complete common tasks 

on the go 

Users by admins, 

makers, or analysts 

Dec 31, 

2020 

- To be 

announced 

Find customer information 

easily when you're on the go, 

with improved search, lists, and 

forms 

Users by admins, 

makers, or analysts 

Dec 31, 

2020 

- To be 

announced 

Get started quickly with a 

standalone sales app 

Users by admins, 

makers, or analysts 

Dec 31, 

2020 

- To be 

announced 
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Quote to cash 

This product area includes capabilities and experiences delivering a rich, intuitive, end-to-end 

quoting business process for sellers and their customers. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Enhanced experience for 

adding product lines 

Users by admins, 

makers, or analysts 

Mar 30, 

2021 

- - 

Usability enhancements 

To make Dynamics 365 Sales better, we are continually introducing usability enhancements 

within the application that reduce friction and make features easier to use. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Be more productive with new 

capabilities for the enhanced 

email experience 

Users, automatically - Aug 3, 

2020 

Oct 1, 2020 

Simplify your document 

workflows with enhanced PDF 

capabilities 

Users, automatically - Aug 3, 

2020 

Oct 1, 2020 

Get improved data 

management experience with 

simplified duplicate detection 

and merge capabilities 

Users by admins, 

makers, or analysts 

- - Oct 5, 2020 

LinkedIn Sales Insights for 

Dynamics 365 – bring account 

insights from LinkedIn 

automatically into Dynamics 

365 

Users by admins, 

makers, or analysts 

- - Feb 16, 

2021 
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Feature Enabled for Public 

preview 

Early access* General 

availability 

Streamline premium 

enablement and Sales Insights 

add-in installation 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- - Feb 26, 

2021 

* You are able to opt in to some features as part of early access on August 3, 2020, including 

all mandatory changes that affect users. To learn more, go to Early access FAQ. 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Forecasting and gamification 

Overview 

Organizations need to accurately forecast sales targets to truly understand business health 

and to make accurately informed strategic decisions. CEOs need to foresee demand for every 

product to undertake strategic business transformations, COOs need to understand the 

scope of the business to allocate resources efficiently, and CFOs need visibility into 

upcoming cash flows to craft financial plans for business growth. However, organizations 

often struggle to develop accurate sales forecasts that can truly inform these strategic 

decisions. 

With Dynamics 365 Sales forecasting, we're enhancing the set of capabilities that empower 

complex organizations to natively create and manage bottom-up sales forecast processes. 

https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Gamification admin experience now available in Unified Interface 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Oct 23, 2020 

Business value 

Gamification is commonly used in sales organizations and teams to boost seller motivation, 

which in turn drives CRM adoption and leads to increased performance and increased sales 

revenue. The admin interface is now available in Unified Interface. 

Feature details 

In this release, the admin section of the Gamification product has been moved to Unified 

Interface. 

NOTE This feature is available in Unified Interface only. 

See also 

Install and configure the Gamification solution (docs) 

Enterprise-grade, fully customizable forecast 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 23, 2020 

Business value 

With improvements to the forecast modeling, organizations can now configure forecasts to 

support many more complex requirements. With the ability to use custom entities for roll-

ups and hierarchies, common sales scenarios—which include opportunity splits, opportunity 

overlays, and forecasting by product or even by quantity—will now be supported. 

Furthermore, forecasts can now be made available to worldwide teams with multicurrency 

support. 

Feature details 

• Custom entity support for forecast roll-up and forecast hierarchy entities. 

• Ability to break down the forecast by a specific dimension—for example, by product 

family.* 

https://docs.microsoft.com/dynamics365/gamification/manage-gamification-in-dynamics-365-online
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• Support for multicurrency.* 

• Support for quantity forecasts.* 

• Hide managers from own forecast.* 

• Calculated columns can now be adjustable.* 

• Advanced admin capability for enabling/disabling underlying grid columns.* 

Features marked with * will be released sometime between August 3, 2020, and October 

2020 and will need to be enabled by a forecast administrator. 

NOTE This feature is available in Unified Interface only. 

See also 

Define general properties and scheduling (docs) 

Usability improvements to streamline the user experience 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 23, 2020 

Business value 

With these improvements, sellers will be able to quickly access their most recent forecasts 

and will benefit from a refreshed UI. 

Feature details 

• Load the latest forecast and latest underlying records view (most recently used). 

• Hide managers from their own forecasts.* 

Features marked with * will be released sometime between August 3, 2020, and October 

2020 and will need to be enabled by a forecast administrator. 

NOTE This feature is available in Unified Interface only. 

See also 

View and manage underlying opportunities (docs) 

New Dynamics 365 Sales mobile experience 

Overview 

Field sellers spend a lot of time on the road, traveling to meet customers. On-the-go time 

can become productive time with a mobile-first sales app for iOS and Android. As part of our 

commitment to simplify CRM experiences and help sellers focus on selling, we're introducing 

https://docs.microsoft.com/dynamics365/sales-enterprise/define-general-properties-scheduling-forecast#define-general-properties-and-scheduling-in-early-access
https://docs.microsoft.com/dynamics365/sales-enterprise/view-and-manage-underlying-opportunities#view-and-edit-related-entity-underlying-records-in-early-access
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an intuitive mobile experience to offer quick access to customer information and make it 

easy to keep this information current. 

Easily complete common tasks on the go 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Dec 31, 2020 - To be announced 

Business value 

Field sellers traveling from one customer to the next often don't have time to update their 

CRM tools. At the same time, keeping everyone on the sales team aligned is key to achieving 

successful outcomes, not to mention that current and consistent sales data powers 

meaningful insights that help the sales organization sell more efficiently. With the new 

mobile app, field sellers no longer need to wait. Updating Dynamics 365 Sales is quick and 

easy. The mobile app is optimized for the field seller's most common on-the-go tasks. This 

means information in Dynamics 365 Sales is always current and field sellers can get things 

done in the moment, so nothing falls between the cracks. 

Feature details 

• Start your day with easy access to important info: screen upcoming customer meetings, 

review related records, and make relevant updates in seconds. 

• Add notes with the touch of a button as you walk out of meetings. 

• Quickly update accounts and opportunities, and access account or opportunity details in 

seconds, wherever you are. 

• Easily act on your customer info. Find information about your contacts and opportunities 

effortlessly when you're on the go, and take action. 

NOTE This feature is available in Unified Interface only. 

See also 

Overview of the Dynamics 365 Sales mobile app (docs) 

Find customer information easily when you're on the go, with improved search, 

lists, and forms 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Dec 31, 2020 - To be announced 

https://docs.microsoft.com/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app


 

 

Back to Contents Dynamics 365 Sales 70 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Business value 

In many cases, field sellers find themselves needing to look for records that might not 

appear in quick links for meetings or as recent records. With the new capabilities, sellers will 

be able to easily and intuitively find any record in Dynamics 365 Sales. 

Feature details 

• Improved search experience: Search suggestions, search as you type, and a helpful search 

result grouping. 

• Responsive lists: Reducing clutter and optimizing lists for drill-down and bulk actions. 

• Mobile-optimized forms with scrollable tabs. 

• Enhanced navigation with gesture support on iOS and Android. 

NOTE This feature is available in Unified Interface only. 

See also 

Overview of the Dynamics 365 Sales mobile app (docs) 

Get started quickly with a standalone sales app 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Dec 31, 2020 - To be announced 

Business value 

When field sellers are on the road, they often struggle to keep up with key information and 

make important updates. The new mobile app isn't a generic, "one size fits all" type of app, 

but rather a dedicated app for sellers that's designed to solve the specific challenges that 

on-the-go sellers face every day. It's optimized to help field sellers be more productive, 

saving their time and reducing friction. 

Feature details 

• Sign in swiftly with your work email: Access Dynamics 365 Sales quickly when you're on 

the go, using only your email address. (No need to remember org URLs.) 

• Access sales information with a single click: Land directly in the Sales app with no 

unnecessary clicks or configurations. 

• Use your org app module or the new out-of-the-box module that's optimized for mobile 

work. 

NOTE This feature is available in Unified Interface only. 

https://docs.microsoft.com/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app
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See also 

Overview of the Dynamics 365 Sales mobile app (docs) 

Quote to cash 

Overview 

This area includes capabilities that expedite the end-to-end quoting process. Sellers and 

their customers can quickly and accurately create quotes, generate contract documents, and 

execute e-signatures to complete their deals and bring in revenue with these rich, intuitive, 

end-to-end experiences. 

Enhanced experience for adding product lines 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Mar 30, 2021 - - 

Feature details 

The following enhancements are made to the Add product experience: 

• Updated experience for optimal screen usage: Update to the existing preview 

experience to allow more optimal usage of screen space to search and find the right 

products in the catalog or price list (end of February 2021). 

• Configurable product line information: Customize what information about the product 

line to provide in the Add Products dialog box (end of February 2021). 

• Inline product details: View additional information for each product along with the 

product name before selecting the product (end of March 2021). 

• Use enhanced experience from quote, order and invoices: Leverage the new, 

improved experience for adding product lines from quotes, orders, and invoices (end of 

March 2021). 

NOTE This feature is available in Unified Interface only. 

This capability is available in Dynamics 365 Sales Enterprise. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Preview: Add products to an opportunity by using the enhanced experience (docs) 

https://docs.microsoft.com/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app
https://experience.dynamics.com/ideas/categories/list/?category=ccc25dce-9a27-e911-a95a-000d3a4f3883&forum=3d83d841-984b-ea11-a812-000d3a579c39
https://docs.microsoft.com/dynamics365/sales-enterprise/add-products-enhanced-experience


 

 

Back to Contents Dynamics 365 Sales 72 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Usability enhancements 

Overview 

Sales teams are on the go, working closely with customers. They need to be productive and 

efficient in interacting with the Dynamics 365 Sales application to log their activities, working 

through the sales cycle stages—such as opportunity management—and getting in-product 

help where needed. Usability enhancements improve the user interface interactions of sales 

teams with the Dynamics 365 Sales application. 

Be more productive with new capabilities for the enhanced email experience 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Email is one of the core communication channels that sellers regularly use while interacting 

with customers and prospects. With the enhanced email (pop-up) experience available from 

the timeline, sellers will have a streamlined experience and greater flexibility, allowing them 

to respond to and view email correspondences without losing the current context. 

Additionally, sellers can be more productive with an improved file attachment experience 

that allows them to easily add and remove files to an email. 

Feature details 

• Consistent email experience: Enhanced email experience, which was earlier supported 

only while composing emails, will now support actions like view, update, and reply from 

the timeline section. (This capability will come later in August 2020.) 

• Intuitive file attachment experience: The following file attachment capabilities will be 

available: 

o Inline file attachment experience with the ability to manage multiple files. 

o Quick preview for files. 

o Ability to select and manage multiple attached files. 

NOTE This feature is available in Unified Interface only. 

This capability is available in Dynamics 365 Sales Enterprise and Dynamics 365 Sales 

Professional. 

See also 

Use email (docs) 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-email-overview
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Simplify your document workflows with enhanced PDF capabilities 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Organizations prefer creating and sharing offers or sales contracts in the form of non-

editable PDF files to simplify and standardize the sales process and make it less error-prone. 

To make it even easier to collaborate on these generated PDF files, we're optimizing the PDF 

generation experience further and extending the capability to custom entities. 

Feature details 

• Enable the seller to save and share standardized PDF files for custom entities based on 

standardized Word templates. 

• Enhanced PDF generation experience for the seller with simplified navigation, easy 

document template selection, PDF preview, and an intuitive PDF export and email 

options, with minimal clicks. 

• Automate workflows by generating standardized PDF files programmatically using APIs. 

• Conveniently manage entities for enabling/disabling PDF document generation. 

 

Manage PDF generation settings 
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Generate PDF files for sales records 

NOTE This feature is available in Unified Interface only. 

This capability is available in Dynamics 365 Sales Enterprise and Dynamics 365 Sales 

Professional. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Create PDF files from sales records (docs) 

Get improved data management experience with simplified duplicate detection 

and merge capabilities 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Oct 5, 2020 

Business value 

Data quality not only affects business performance but has a direct effect on a user's 

experience and productivity, due to effort wasted on searching and reconciling data. 

Duplicate detection and merge capabilities play a significant role in keeping data clean. To 

enable organizations to maintain data hygiene, we're optimizing the duplicate detection and 

https://experience.dynamics.com/ideas/idea/?ideaid=7204b946-3c92-e911-80e7-0003ff68e84c
https://docs.microsoft.com/dynamics365/sales-enterprise/create-quote-pdf
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merge user experiences, which would help users to make an informed decision and avoid 

duplicate data entry. 

Feature details 

• Enable users to view more information contextually to help determine why a record is 

being flagged as a duplicate when they're adding or updating a record. 

• Enable users to merge the record being added or updated (account, contact, or lead) 

from the Duplicate warning prompt without navigating away, by using the enhanced 

Merge dialog box. The enhanced experience replaces the legacy web client hybrid dialog 

box with a fully enabled Unified Interface experience. 

• Enable sellers to easily view and identify matched account and contact records when 

qualifying a lead, with an improved cross-entity duplicate detection dialog box. 

• Enable the improved duplicate detection and merge experiences with a configurable 

Administration flag. 

 

Duplicate detection dialog 
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Merge dialog 

 

Lead qualification duplicate detection dialog 
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NOTE This feature is available in Unified Interface only. 

This capability is available in Dynamics 365 Sales Enterprise and Dynamics 365 Sales 

Professional. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Detect duplicate records and merge (docs) 

LinkedIn Sales Insights for Dynamics 365 – bring account insights from LinkedIn 

automatically into Dynamics 365 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Feb 16, 2021 

Business value 

Enrich account data in Dynamics 365 with real-time market and company data powered by 

the LinkedIn network. Remove manual work involved in bringing clean and relevant data 

from LinkedIn to Dynamics 365. See buyer's growth insights to make key decisions about 

account prioritization. 

Feature details 

• A new entity, LinkedIn Sales Insights Company Profile, associated with every matched 

account record, brings real-time company profile data from LinkedIn to Dynamics 365. 

• Each account record can have up to three LinkedIn sales personas with their total count 

and growth rate from LinkedIn, providing sales teams with a look at the buying 

organization's growth and trends. 

NOTE This feature is available in Unified Interface only. 

See also 

Install or delete the LinkedIn Sales Insights solution (docs) 

https://experience.dynamics.com/ideas/idea/?ideaid=34d6d7f4-121a-e611-80e2-c4346badc228
https://docs.microsoft.com/power-platform/admin/detect-duplicate-records
https://docs.microsoft.com/dynamics365/sales-enterprise/install-lsi-solution
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Streamline premium enablement and Sales Insights add-in installation 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Feb 26, 2021 

Business value 

To give Dynamics 365 administrators better visibility during the enablement process, this 

release offers a simpler enablement experience of premium capabilities and a smoother 

Sales Insights add-in installation. 

Feature details 

• No redirection to a separate tab during the installation process. 

• Clear and in-place messaging during and after the installation process. 

• Improved error handling. 

NOTE This feature is available in Unified Interface only. 
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Overview of Dynamics 365 Sales Insights 2020 release 

wave 2 

Dynamics 365 Sales Insights provides AI capabilities for accelerating sales, building better 

customer relationships, automating tasks, and guiding organizations to proactively pursue 

opportunities at the right time and with the right context. Furthermore, coaching and 

learning can be tailored to each organization. Using sales intelligence, Dynamics 365 Sales 

Insights empowers everyone in the sales organization to be more productive, agile, and 

customer focused—ultimately closing more deals, faster. 

To help organizations adjust to recent changes in the world, Dynamics 365 Sales Insights 

brings together sales information via Dynamics 365, communications via Microsoft 365, 

relationships via LinkedIn, collaboration via Microsoft Teams, and transform selling via the 

power of AI and Microsoft Power Platform. 

With the 2020 release wave 2 of Dynamics 365 Sales Insights, there's a continued emphasis 

on volume selling, relationship building, time-saving data automation, and overall improved 

usability. 

The challenges of sales organizations described in this section are based on enterprise 

research, analyst reports, and conversations with customers. 

2020 release wave 2 themes 

• Sales acceleration: Sales accelerator helps inside sellers to further accelerate their sales 

rhythm, manage their interactive workday by prioritizing activities related to leads or 

opportunities, and engage directly with customers through integrated emails and phone 

dialer. In this release, we'll support automatic leads routing based on sales and marketing 

automation, enable organizations to connect with their customers across digital 

messaging channels, and encourage sellers to reach their goals. 

• Conversation intelligence: By automatically transcribing calls and analyzing content, 

sentiment, and behavioral style, conversation intelligence provides meaningful insights. 

Sellers can effectively guide buyers toward a purchase by using proven conversation 

techniques. In this release, we'll introduce the ability to generate Teams calls right from 

within the sellers' workflows, inside their CRM, with conversational KPIs and advanced 

business insights surfaced on top of those calls. 

• Advanced forecasting and pipeline intelligence: Predictive forecasting and pipeline 

intelligence with predictive lead scoring and predictive opportunity scoring help sales 

teams uncover top deals. Intelligent scores offer sellers guidance on where best to invest 

their time, improving resource allocation and increasing productivity. 

• Relationship intelligence: Relationship intelligence helps sellers identify, build, and 

nurture relationships with their customers. This release extends the breadth of 

communications to include customer-related calls and online meetings from Teams. 
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As always, we want to hear from our customers and partners with any ideas or thoughts 

about Dynamics 365 Sales Insights. To learn more or give us feedback, please go to: 

• Dynamics 365 Sales Insights product website 

• Dynamics 365 Sales Insights product documentation 

• Dynamics 365 Sales Insights product ideas site 

What's new and planned for Dynamics 365 Sales Insights 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Advanced forecasting and pipeline intelligence 

Predictive forecasting and pipeline intelligence with predictive lead and opportunity scoring 

help sales teams uncover top deals. Intelligent scores offer sellers guidance on where best to 

invest their time, improving resource allocation and increasing productivity. 

Feature Enabled for Public 

preview 

General 

availability 

Enhanced predictive forecasting 

and deal flow experience 

Users by admins, makers, or 

analysts 

- Oct 23, 2020 

Form designer support for 

predictive score widget 

Admins, makers, marketers, or 

analysts, automatically 

- Oct 23, 2020 

Improved snapshot experience Users, automatically Aug 3, 

2020 

Oct 23, 2020 

Modified infrastructure for scoring 

leads and opportunities 

Users, automatically Aug 3, 

2020 

Oct 23, 2020 

https://dynamics.microsoft.com/ai/sales/
https://docs.microsoft.com/dynamics365/ai/sales/help-hub
https://aka.ms/SalesInsightsIdeas
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

General 

availability 

Redesigned predictive score 

experience 

Users, automatically Aug 3, 

2020 

Oct 23, 2020 

Conversation intelligence 

Conversation intelligence provides meaningful insights by automatically transcribing calls 

and analyzing content, sentiment, and behavioral style. Sellers can effectively guide buyers 

toward a purchase by using proven conversation techniques. 

Feature Enabled for Public 

preview 

General 

availability 

Holistic customer view in one 

place 

Users by admins, makers, or 

analysts 

Nov 30, 

2020 

 

Easily onboard with out-of-the-

box Teams dialer integration 

Admins, makers, marketers, or 

analysts, automatically 

Feb 15, 

2021 

To be 

announced 

Relationship intelligence 

Relationship intelligence helps sellers use the information in their selling system across 

Dynamics 365 and Microsoft 365 to identify, build, and nurture relationships with their 

customers. 

Feature Enabled for Public 

preview 

General 

availability 

Relationship Analytics with similar 

opportunities is generally available 

Users by admins, 

makers, or analysts 

Apr 18, 

2020 

Dec 1, 2020 

Sales accelerator 

Sales accelerator helps inside sellers to further accelerate their sales rhythm, manage their 

interactive workday by prioritizing activities related to leads or opportunities, and engage 

directly with customers through integrated emails and phone dialer. 
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Feature Enabled for Public 

preview 

General 

availability 

Provide sellers with conversation insights 

right where they conduct their daily 

business 

Users by admins, makers, or 

analysts 

Feb 15, 

2021 

 

Boost productivity with an intelligent 

and organized work list 

Users by admins, makers, or 

analysts 

Oct 10, 

2020 

Jan 11, 

2021 

Provide sellers with more granular 

control over a sequence 

Users by admins, makers, or 

analysts 

Oct 10, 

2020 

Jan 11, 

2021 

Streamline the sales admin experience Admins, makers, marketers, 

or analysts, automatically 

Oct 10, 

2020 

Jan 11, 

2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Advanced forecasting and pipeline intelligence 

Overview 

To stay ahead of the market, sales teams are constantly pressured to sell more and faster to 

meet sales quotas. It's imperative that sellers spend time on the best leads and 

opportunities, prioritizing prospects that are likely to move quickly through the pipeline. 

Potential customers are introduced into the pipeline through various channels, and sellers 

struggle to tell these "hidden gems" apart—for example, new prospects who are ready to 

buy, stranded prospects who need to be contacted, or unlikely prospects who are better left 

unattended. Managers need to proactively understand their business prospects even when 

their sellers have yet to update them, keeping them honest and accurate. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Predictive forecasting and pipeline intelligence with predictive lead and opportunity scoring 

help sales teams uncover top deals. Intelligent scores offer sellers guidance on where best to 

invest their time, improving resource allocation and increasing productivity, while helping to 

ensure that rigorous quotas can be met, efficiently. 

Enhanced predictive forecasting and deal flow experience 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 23, 2020 

Business value 

Data is the fuel that drives intelligent business processes. With predictive forecasting and 

snapshots, more data is available in the system to surface useful insights. Improvements to 

the predictive forecasting experience ensure sellers and managers can derive that value. 

Feature details 

View forecast factors per prediction. 

See also 

Analyze deals flows between snapshots (docs) 

Form designer support for predictive score widget 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 23, 2020 

Business value 

Organizations can have multiple custom forms to meet their unique requirements. Now, 

you'll be able to add the predictive score to any of your custom Opportunity or Lead forms. 

Feature details 

Form designer support for predictive score: Drag and drop the predictive score control 

onto your own custom form. 

See also 

Add a model (docs) 

https://docs.microsoft.com/dynamics365/ai/sales/analyze-deals-flow-between-snapshots
https://docs.microsoft.com/dynamics365/ai/sales/configure-predictive-lead-scoring#add-a-model
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Improved snapshot experience 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 23, 2020 

Business value 

Snapshots allow organizations to keep track of ever-changing forecasts to ensure 

accountability in their teams. With a redesign of the snapshot experience, there won't be a 

need to manually take snapshots. 

Feature details 

• Enable daily snapshots from within the forecast configuration. 

Note: Labeled snapshots will be removed. 

• Provide a new experience for selecting and comparing snapshots by using a calendar 

control. 

See also 

Analyze deals flows between snapshots (docs) 

Modified infrastructure for scoring leads and opportunities 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 23, 2020 

Business value 

The predictive score recalculation won't update the Last update date on lead or opportunity 

records. 

Feature details 

• New entity to store the score: The predictive score will now be stored in a new related 

and dedicated entity, instead of directly in the lead or opportunity. This will ensure that 

the Last update date isn't reset with every run. 

• New views: My Open Leads Scored, My Open Opportunities Scored. 

• Deprecations: On the Lead entity: Lead Score, Lead Grade, Score Reasons, Score History, 

and Lead Score Trend. On the Opportunity entity: Opportunity Score, Opportunity Grade, 

Score Reasons, Score History, and Opportunity Score Trend. 

https://docs.microsoft.com/dynamics365/ai/sales/analyze-deals-flow-between-snapshots#analyze-deal-flow-between-dates-in-early-access
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See also 

Configure predictive lead scoring (docs) 

Redesigned predictive score experience 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 23, 2020 

Business value 

Sellers benefit from a redesigned UI that makes it easier for them to understand the score 

and view underlying details. 

Feature details 

• Redesigned score details UI: The score widget has a new styling that makes it much 

more intuitive. 

• Ability to view more details: When selecting view details, users will be able to get more 

information about the score, including more explanations, a trend visualization of the 

score over time, and helpful information about how the score calculations are performed. 

The feature is now enabled for all users. 

See also 

Lead score widget in early access (docs) 

Conversation intelligence 

Overview 

Talking directly with customers is an important part of any sales cycle. Although many 

organizations have already amassed large volumes of conversational data, most aren't 

deriving any value from these interactions, despite the tremendous potential. In today's 

resource-constrained environment, extracting value from existing data is vital for profitable 

growth. By leveraging Microsoft’s recent advancements in AI and natural language 

processing, conversation intelligence automatically extracts these insights to help close deals 

faster and to identify new opportunities. 

Conversation intelligence provides meaningful insights by automatically transcribing calls 

and analyzing content, sentiment, and behavioral style. Sellers can effectively guide buyers 

toward a purchase by using proven conversation techniques. Managers can make better 

strategic decisions for new sales motion or sales training by identifying market trends. By 

understanding unique behaviors of top sellers, managers can bring those learnings to the 

rest of the team to lift the team's performance. 

https://docs.microsoft.com/dynamics365/ai/sales/configure-predictive-lead-scoring
https://docs.microsoft.com/dynamics365/ai/sales/work-predictive-lead-scoring#lead-score-widget-in-early-access
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Holistic customer view in one place 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

With the integration of conversation data and insights into Dynamics 365, sellers will be able 

to forget about forgetting and losing data, save time on every engagement, talk with 

customers in their own language, and be able to show exactly where and how they 

contributed to landing a deal. The increase in sellers' focus will have customers engaging 

them with greater willingness. Managers and sales enablement teams will conduct searches 

taking into account conversational attributes and be able to educate newcomers and 

evangelize conversation best practices across the sales organization. 

See also 

View and understand call summary pages (docs) 

Easily onboard with out-of-the-box Teams dialer integration 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Feb 15, 2021 To be announced 

Feature details 

• Teams dialer embedded in Dynamics 365 Sales: Customers using Dynamics 365 Sales 

can now conduct calls, record them, and later use conversation intelligence to get sales 

insights. 

• Real-time conversation intelligence: Customers can analyze calls and receive insights in 

real time with conversation intelligence. 

See also 

Configure Microsoft Teams dialer (docs) 

Relationship intelligence 

Overview 

Relationship intelligence helps sellers use the information in their selling system across 

Dynamics 365 and Microsoft 365 to identify, build, and nurture relationships with their 

customers. 

https://docs.microsoft.com/dynamics365/ai/sales/view-and-understand-call-summary
https://docs.microsoft.com/dynamics365/sales-enterprise/configure-microsoft-teams-dialer
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Relationship intelligence combines multiple features currently in the market, such as Who 

knows whom, Relationship Analytics, auto capture, talking points, and notes analysis. Each 

previously released feature provides functionality to sellers to improve their relationships. In 

the future, the relationship intelligence capabilities will be more connected and, therefore, 

create more valuable scenarios to the seller along the sales process. 

Relationship Analytics with similar opportunities is generally available 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Apr 18, 2020 Dec 1, 2020 

Business value 

Uncover winning activity levels by leveraging benchmarks to discover winning behaviors. The 

application discovers how many emails, meetings, and calls were set up in successful 

opportunities and then compares them with similar ongoing opportunities. The seller can see 

these opportunities and their activity levels in their Relationship Analytics tab. Based on this 

information, sellers can learn from best practices of successful opportunities and decide on 

the next steps to take with the customer for similar opportunities. 

Feature details 

• The Relationship Analytics tab will now contain a refreshed and modern experience 

showing relationship insights from a current opportunity against past successful 

opportunities. 

• An admin will need to enable the new experience in the Relationship Insights settings 

under the Relationship health and analytics area. 

NOTE This new experience will replace the current experience in May 2021. 

See also 

Relationship analytics with similar opportunities (docs) 

Sales accelerator 

Overview 

The new experience, sales accelerator in Dynamics 365 Sales, is targeted toward inside sales 

representatives working at contact centers. 

Through this new workspace, inside sales reps will be able to work in a new experience 

designed for the way they sell, which differs significantly from how sellers use CRM today. 

https://docs.microsoft.com/dynamics365/ai/sales/relationship-analytics#relationship-analytics-with-similar-opportunities
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This unified workspace brings together existing CRM functionality, such as information about 

contacts or leads, with AI-driven prioritization (next best action) and an automated sales 

sequence. Benefits include: 

• Simplified experience inside CRM for the sales reps. 

• Next best customer—evolution from a leads list into a prioritized work queue. 

• Integrated tools and a unified experience that save time and bring all relevant 

information to a seller's screen. 

Provide sellers with conversation insights right where they conduct their daily 

business 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Feb 15, 2021 - 

Business value 

Sellers engage frequently with customers through calls, and spend a lot of time logging 

summary notes of the calls and reading previous call summaries before making contact. 

Automating this process—presenting a call summary after the call is ended and a short 

summary of the previous engagement with the customer—will save time that the seller can 

invest in the sales process, and help the seller and customer pick up the conversation where 

they left it at their last interaction. 

Feature details 

This feature will reduce the time spent getting a deep dive into every phone call record in 

the system, summarizing the topics mentioned in the call and surfacing valuable information 

that will help the sales process move forward quickly and successfully. 

See also 

Understand the call summary page (docs) 

Boost productivity with an intelligent and organized work list 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 10, 2020 Jan 11, 2021 

https://docs.microsoft.com/dynamics365/ai/sales/view-and-understand-call-summary#understand-the-call-summary-page
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Business value 

Sellers manage large numbers of leads and opportunities each day, and search through large 

amounts of relevant information to decide who is the next best customer to reach. Adding 

advanced capabilities to manage items in the work list will improve seller productivity and 

increase their chances of qualifying the lead, faster. 

Feature details 

This feature will allow real-time managing—in one organized place—all the relevant sales 

items regarding potential customers: leads, opportunities, emails, and tasks. 

See also 

Prioritize your sales pipeline by using the work list (docs) 

Provide sellers with more granular control over a sequence 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 10, 2020 Jan 11, 2021 

Business value 

Salespeople engage with customers based on a predefined sequence of actions. While 

following sequence steps, they respond to customer inputs that might not necessarily align 

with the future steps in a sequence. Postponing the remaining steps will allow salespeople to 

provide a more personalized buying experience and help in redirecting ongoing 

engagement back to the expected sales play. 

Feature details 

With this enhancement, sellers will be able to freeze all future steps in the sequence attached 

to a lead or opportunity. 

See also 

Manage sequences (docs) 

Streamline the sales admin experience 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 10, 2020 Jan 11, 2021 

https://docs.microsoft.com/dynamics365/ai/sales/prioritize-sales-pipeline-through-work-list
https://docs.microsoft.com/dynamics365/ai/sales/create-manage-sequences
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Business value 

Sales enablement managers are responsible to enforce best practices to increase win rate, 

align to processes, and increase salespeople productivity. To do so, they use cadence to 

build sequences for salespeople to follow, depending on the business scenario. 

Feature details 

With the release, sales enablement managers will be able to: 

• Add conditions to a sequence to support more complex business scenarios where the 

sales play isn't linear. 

• Monitor sequences to gain better understanding of their performance. 

• Quickly ramp up and understand how to use sequences by following a first-run guide. 

See also 

Configure the sales accelerator (docs) 

https://docs.microsoft.com/dynamics365/ai/sales/enable-configure-sales-accelerator


 

 

Back to Contents Dynamics 365 Product Visualize 91 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Overview of Dynamics 365 Product Visualize 2020 release 

wave 2 

Dynamics 365 Product Visualize empowers sellers to showcase and customize products in 

their real-world environment. Sellers can place a 3D digital twin of a product in their 

customer’s environment, let them explore it as if it’s physically there, and make detailed 

notes about their requirements. Using mixed reality, sellers can create a shared 

understanding between themselves and buyers to accelerate complex sales processes. 

Please note that 3D animation and rendering quality and performance improvements are 

delayed, and will be released in a future wave. 
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Service 
Overview of Dynamics 365 Customer Service 2020 release 

wave 2 

Dynamics 365 Customer Service is an end-to-end service for customer support, spanning self 

and assisted scenarios across multiple channels of customer engagement. Customer Service 

provides comprehensive and efficient case routing and management for agents. It also 

provides add-ons for insights and omnichannel engagement, and enables authoring and 

consumption of knowledge management articles. For 2020 release wave 2, we are focused 

on the following three areas: 

• Agent productivity: Enabling agents to engage in multiple sessions simultaneously with 

improvements in the productivity tools of timeline and email to increase efficiency of the 

agent experience. 

• Omnichannel for Customer Service: Enhancing extensibility options to enable 

integration with mobile applications, integrating any channel through the Microsoft bot 

framework, and outbound messaging. 

• Integrated insights and AI-driven suggestions: Integrating insights with the Customer 

Service and Omnichannel for Customer Service apps and intelligent knowledge and case 

suggestions for agents. 

What's new and planned for Dynamics 365 Customer Service 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Customer Service 

Dynamics 365 Customer Service aims to enable businesses to differentiate themselves from 

their competition by providing world-class customer experiences. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Embedded analytics for customer 

service managers 

Users by admins, 

makers, or analysts 

Oct 1, 

2020 

- - 

Knowledge search historical 

analytics 

Users by admins, 

makers, or analysts 

Oct 1, 

2020 

- - 

Search for knowledge content in 

external sources 

Users by admins, 

makers, or analysts 

Oct 1, 

2020 

- - 

Rich text control with embedded 

images 

Users by admins, 

makers, or analysts 

- - Oct 1, 

2020 

IoT alert measures and service 

history 

Users by admins, 

makers, or analysts 

Feb 1, 

2020 

- Oct 1, 

2020 

Activity monitoring for 

automatically created records 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- Aug 3, 

2020 

Oct 1, 

2020 

Agent suggestions for 

knowledge 

Users by admins, 

makers, or analysts 

Aug 3, 

2020 

- Oct 1, 

2020 

Agent suggestions for similar 

cases 

Users by admins, 

makers, or analysts 

Aug 3, 

2020 

- Oct 1, 

2020 

Configuration experience for 

timeline in the new form 

designer 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- Aug 3, 

2020 

Oct 1, 

2020 

Create and configure device 

properties 

Users by admins, 

makers, or analysts 

- Aug 3, 

2020 

Oct 1, 

2020 

Customer Service workspace – 

new multisession app 

Users by admins, 

makers, or analysts 

Aug 3, 

2020 

- Oct 1, 

2020 
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Enable silent, seamless migration 

from legacy to Unified Interface 

service scheduling experience 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

Enhanced knowledge articles 

editing and view experience 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

Familiar, modern email template 

experience for agents and 

administrators 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

Insert knowledge articles into an 

email 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

Intuitive email file attachment 

experience for agents 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

Main form dialog editing 

experience for queue item 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

New forms and dashboards for 

Customer Service 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

Tool to migrate rules for 

automatically creating records, 

service-level agreements from 

classic app to Customer Service 

Hub app 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 3, 

2020 

- Oct 1, 

2020 

Usability enhancements for 

timeline 

Users, automatically - Aug 3, 

2020 

Oct 1, 

2020 

SLA pause and resume 

enhancements 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- Sep 7, 

2020 

Oct 1, 

2020 
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Omnichannel for Customer Service 

Omnichannel for Customer Service offers a suite of capabilities that extend the power of 

Dynamics 365 Customer Service to enable organizations to instantly connect and engage 

with their customers across digital messaging channels. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Persistent messaging for chat Users by admins, 

makers, or analysts 

Jan 8, 

2021 

- - 

Embedding chat in mobile 

experiences 

Users by admins, 

makers, or analysts 

- - Oct 1, 

2020 

Outbound messaging Users by admins, 

makers, or analysts 

Aug 3, 

2020 

- Oct 1, 

2020 

Post-conversation surveys using 

Dynamics 365 Customer Voice 

Users by admins, 

makers, or analysts 

Aug 3, 

2020 

- Oct 1, 

2020 

Real-time language translation of 

messages 

Users by admins, 

makers, or analysts 

Aug 3, 

2020 

- Oct 1, 

2020 

Agent personalization of quick 

replies 

Users by admins, 

makers, or analysts 

Sep 1, 

2020 

- Oct 1, 

2020 

Agent personalization of sound 

notifications 

Users by admins, 

makers, or analysts 

Sep 1, 

2020 

- Oct 1, 

2020 

Agent suggestions for cases 

similar to the conversation 

Users by admins, 

makers, or analysts 

Sep 1, 

2020 

- Oct 1, 

2020 

Agent suggestions for knowledge 

articles 

Users by admins, 

makers, or analysts 

Sep 1, 

2020 

- Oct 1, 

2020 

App profile manager for 

multisession apps 

Users by admins, 

makers, or analysts 

Sep 10, 

2020 

- Oct 1, 

2020 

* You are able to opt in to some features as part of early access on August 3, 2020, including 

all mandatory changes that affect users. To learn more, go to Early access FAQ. 

https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
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Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Customer Service 

Overview 

Dynamics 365 Customer Service is a comprehensive and efficient case-routing and 

management solution for agents. Agents can rapidly resolve customer issues with a unified 

interface that provides complete visibility into customer profiles, service level agreements, 

case timelines, and access to productivity tools such as business process flows and 

knowledge article recommendations. The community portal empowers customers to resolve 

issues on their own or through community engagement. All these capabilities are designed 

to help streamline resolution of customer issues in a consistent and effortless manner. 

Embedded analytics for customer service managers 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 1, 2020 - - 

Business value 

The embedded experience allows customer service managers quicker access to rich analytics 

and insights, helping them deliver better customer service and thereby improving customer 

satisfaction. 

Feature details 

Dynamics 365 Customer Service Insights provides many key analytics and insights about 

your customer service data. With this release, these insights will now be embedded within 

the Dynamics 365 Customer Service applications, providing rich insights to users in the 

familiar context of the application. We're also expanding the number of out-of-the-box 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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analytics reports, providing insight into key business metrics for the customer support 

organization. 

See also 

Preview: Dashboard overview (docs) 

Knowledge search historical analytics 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 1, 2020 - - 

Business value 

Understanding what agents are searching for while helping customers can help 

organizations improve the content of their knowledge base, which improves all agents' 

ability to help customers. 

Feature details 

Knowledge search historical analytics highlights what agents are searching the knowledge 

base for most, to inform organizations of what articles might be needed to help customers. 

The knowledge search report features the following views and metrics to inform 

improvements to the support knowledge base: 

• Search Term Volume 

• Search Term Average Click Position 

• Search Term Engagement Rate 

• Top Search Terms by Volume and other KPIs 

• Searches that return no results 

• Searches with low engagement rate 

See also 

Knowledge search analytics dashboard (docs) 

Search for knowledge content in external sources 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 1, 2020 - - 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-analytics-insights-csh
https://docs.microsoft.com/dynamics365/customer-service/knowledge-search-analytics-cs
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Business value 

Knowledge in organizations is typically spread across multiple sources like SharePoint sites, 

OneDrive, third-party knowledge management systems, and so on. The ability to quickly find 

and share knowledge from as many sources as possible helps agents be more productive 

and resolve issues for customers more quickly. 

Feature details 

The first phase of federated knowledge search for 2020 release wave 2 includes: 

• Search for knowledge across Dynamics 365 environments 

• Search for SharePoint files 

• Search for content in Microsoft search connector 

See also 

Set up a search provider in Customer Service Hub (docs) 

Rich text control with embedded images 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Oct 1, 2020 

Business value 

A rich text control provides a standard way to enable text formatting and embedded media 

support with minimal effort. This control gives makers and administrators a consistent way 

across their organization to enhance the user experience and encourage greater efficiency 

and productivity. 

Feature details 

A configurable PCF control that can be used for any multiline rich text input or viewing. Rich 

text enables formatting for emphasis and readability. The addition of embedded media, such 

as images, enables further contextual understanding and enhanced communication. 

See also 

Add the rich text editor control to a model-driven app (docs) 

https://docs.microsoft.com/dynamics365/customer-service/set-up-search-providers
https://docs.microsoft.com/powerapps/maker/model-driven-apps/rich-text-editor-control
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IoT alert measures and service history 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Feb 1, 2020 - Oct 1, 2020 

Business value 

Real-time alerts based on IoT data help agents monitor and fix issues with devices to provide 

more proactive customer service. Proactive customer service increases customer satisfaction 

by increasing product performance and reducing reactive customer support inquiries. Richer 

IoT alerts that include historical device metrics help agents know when to take action to 

update devices and avoid issues and failures. 

Feature details 

When IoT signals (alerts) are received, additional information and context is typically required 

to inform what action should be taken to handle the alert. This feature enhances the 

Connected Customer Service capability by enabling the agent to view real-time and historical 

device metrics. For example, showing the temperature and vibration reading history for a 

piece of equipment with in-context annotation of earlier cases. The historical data informs 

what outcomes occurred for specific readings in the past such as issues or failures and can 

be avoided if agents take action to update the devices proactively when alerts are triggered. 

See also 

Receive IoT Alerts from Azure IoT Central (docs) 

Activity monitoring for automatically created records 

Enabled for Public 

preview 

Early access General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- Aug 3, 

2020 

Oct 1, 2020 

Business value 

Businesses can migrate to the latest Dynamics 365 applications and continue to take 

advantage of automatic creation of case records based on emails submitted by customers. 

With automatic record creation, administrators can also create leads or any other entity 

record from a set of available activities. Once automatic record creation rules are set up, this 

feature enables monitoring of the rules for success or failure. 

https://docs.microsoft.com/dynamics365/customer-service/cs-iot-receive-alerts
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Feature details 

This feature adds views to monitor and review the health of the rules to create records 

automatically. The success or failure of each rule can be viewed at a glance and grid filtering 

allows custom views to focus on the event types that require action such as rule failures. 

See also 

Use activity monitor to review and track rules (docs) 

Agent suggestions for knowledge 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 1, 2020 

Business value 

Agents typically use several resources to efficiently resolve customer cases and provide 

consistent responses. These include knowledge articles, collaborating with other agents or 

experts, and reviewing active or successfully resolved similar cases. Surfacing the best 

knowledge articles with AI helps agents find the most applicable knowledge article quickly to 

increase agent productivity, and provide better and faster service to customers. 

Feature details 

Without artificial intelligence (AI), agents spend time searching for and scanning knowledge 

articles to determine if they are relevant to the active case they are working on. This delays 

customer service and resolution time. AI helps proactively surface the best knowledge 

articles by parsing through thousands of articles, taking case context and previous history 

into account. 

Key highlights of this feature include: 

• AI-driven knowledge article suggestions based on case context and historical success 

rate. 

• A comprehensive feedback mechanism to continuously improve the recommendation 

model. 

See also 

View AI-suggested similar cases and knowledge articles (docs) 

https://docs.microsoft.com/dynamics365/customer-service/automatically-create-update-records#use-activity-monitor-to-review-and-track-rules
https://docs.microsoft.com/dynamics365/customer-service/csw-view-ai-suggested-cases-knowledge-articles
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Agent suggestions for similar cases 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 1, 2020 

Business value 

Agents typically use several resources to efficiently resolve customer cases and provide 

consistent responses. These include referring to knowledge articles, collaborating with other 

agents or experts, and reviewing active or successfully resolved similar cases. With the use of 

AI, suggestions about similar cases help agents find the right solutions quickly, increase 

agent productivity, and provide better and faster service to customers. 

Feature details 

Very often, agents spend time searching and scanning for similar cases to determine if they 

are relevant to the active case they are working on. This delays customer service and 

resolution time. With AI, we can proactively suggest the right cases by parsing through 

thousands of cases, taking case context and previous history into account. Additionally, 

agents can also see and collaborate with the agents who serviced those cases and are 

considered as experts. 

The key highlights of this feature include: 

• AI-driven case suggestions based on case context and historical success rate. 

• Secondary actions that agents can take, such as collaborate with an expert, after a similar 

case has been found. 

• Continuous improvement of the recommendation model through comprehensive 

feedback mechanism. 

See also 

View AI-suggested similar cases and knowledge articles (docs) 

Configuration experience for timeline in the new form designer 

Enabled for Public 

preview 

Early access General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- Aug 3, 

2020 

Oct 1, 2020 

https://docs.microsoft.com/dynamics365/customer-service/csw-view-ai-suggested-cases-knowledge-articles
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Business value 

The timeline configuration experience enables the timeline to show a customer’s history 

across cases, accounts, or contacts. This experience gives administrators the ability to 

configure the information displayed in each timeline to help agents have the best 

understanding of the customer’s history so they can deliver more personalized service. 

Feature details 

Administrators need to be able to configure settings to maximize agent productivity. In this 

release, timeline can be customized in the form designer. 

The following functionality is available: 

• Set timeline records to show as expanded by default. 

• Ability to add or remove +New activity items in timeline. 

• Ability to hide status tags and “What you've missed.” 

See also 

Configure timeline (docs) 

Create and configure device properties 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - Aug 3, 2020 Oct 1, 2020 

Business value 

This feature makes it easier to create unique device properties and associate them with 

different devices. The ability to manage different types of devices and easily keep track of 

key product details, usage, and service information is important to deliver effective service. 

Additionally, it becomes easier to track changes to the device properties over time. 

Feature details 

Device properties allow customers to easily define the different attributes that characterize a 

device. Common examples can include make, model, serial number, size, dimensions, and 

last service date. This feature also allows you to display properties dynamically based on the 

device and keeps track of how device properties change over time, like an audit. 

Understanding device properties is a foundational capability that enables future capabilities 

like usage-based maintenance. 

See also 

Visualize device readings (docs) 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-timeline-admin
https://docs.microsoft.com/dynamics365/customer-service/cs-iot-visualize-device-readings
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Customer Service workspace – new multisession app 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 1, 2020 

Business value 

The new multisession app allows Customer Service agents to multitask on several customer 

cases simultaneously and switch among issues seamlessly without losing context of the in-

progress work. 

Feature details 

Customer Service workspace allows agents to handle customer cases efficiently with the help 

of the following features: 

• Management of multiple cases simultaneously. 

• Management of email and other case-related activities without losing context of the 

parent case. 

• Productivity pane for AI-based suggestions for knowledge articles, similar cases, and 

other productivity tools. 

See also 

Overview of Customer Service workspace (docs) 

Enable silent, seamless migration from legacy to Unified Interface service 

scheduling experience 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

This feature automatically migrates remaining customers who are using the legacy 

scheduling experience to the new Unified Interface-compliant service scheduling experience. 

The automated migration happens silently and has no impact on the customer's experience. 

Leveraging the latest experience ensures customers receive the best and most performant 

versions of Dynamics 365 applications. 

https://docs.microsoft.com/dynamics365/customer-service/csw-overview
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Feature details 

The following entities will be automatically migrated from legacy to the latest Unified 

Interface service scheduling experience: 

• Site 

• Facility/equipment 

• Resource Group 

• Service 

• Service Activity 

• Service Calendar 

• Search Availability 

See also 

Service scheduling overview (docs) 

Enhanced knowledge articles editing and view experience 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Collapsible sections help authors nest content effectively. The ability to nest content in 

articles enables agents to easily scan longer articles to find the most relevant sections 

quickly, which helps them better serve customers. The addition of five other editor plug-ins 

will help improve the knowledge editing experience. 

Feature details 

Key highlights of this feature include: 

• Knowledge authors can easily create a collapsible section consisting of a header and a 

body in a knowledge article. 

• Knowledge consumers can expand and collapse these sections to display or hide the 

content. 

• In the knowledge base editor, knowledge authors can easily use superscript, subscript, 

text direction from left-to-right (LTR), right-to-left (RTL), and remove formatting 

functionality. 

Improvements to the modern design experience include the Change Div container, 

Embed media, and Anchor icons. On the preview tab, the warning message that states, 

https://docs.microsoft.com/dynamics365/customer-service/uci-scheduling-overview
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"This content was not generated by Microsoft and may not be secure...." has been 

removed. 

• In the knowledge search control, the interaction icons (for example, link article to entity, 

email articles, and copy URL) are updated with the modern design experience. 

See also 

Use the rich text editor to create knowledge articles and emails (docs) 

Familiar, modern email template experience for agents and administrators 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Agents spend a significant amount of time using email to communicate with customers. They 

often need to communicate the same information to all customers at different stages in the 

support life cycle such as a welcome email, refund instructions, or a personalized signature. 

Email templates make these processes efficient and standardized across the support team by 

providing the ability to create once and use any number of times. 

Feature details 

Email templates enable scale, efficiency, and consistency of email communication between 

agents and customers for support centers. In this release, we are bringing the following 

template-authoring capabilities to the agent and administrator experience: 

• Create templates with an intuitive and easy-to-understand experience. 

• Author templates using a complete rich text experience, including the ability to manage 

images inline. 

• Use a modern toolbar and have the ability to cut and paste formatted content from 

Office documents such as Word and Excel, while maintaining formatting. 

• Personalize the message with dynamic customer or entity data. 

See also 

How to use email templates (docs) 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-knowledge-article#use-the-rich-text-editor-to-create-knowledge-articles-and-emails
https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-email-overview#how-to-use-email-templates
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Insert knowledge articles into an email 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Email is a critical communication channel that support agents use to communicate with 

customers and a vehicle for sharing knowledge articles. This feature provides agents on 

Unified Interface with an easy way to insert one or more knowledge articles while working on 

an email. 

Feature details 

The legacy web client allows agents working on emails to search for knowledge articles and 

insert them into the email without losing context. This feature brings this capability into the 

Unified Interface client. While working on an email, an agent can search and select a 

knowledge article to include in the email. 

See also 

Insert a knowledge article into an email (docs) 

Intuitive email file attachment experience for agents 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Email is a critical communication channel that support agents use to communicate with 

customers. A great file attachment experience ensures agents can quickly and easily add or 

remove files and provide the best customer service experience possible. 

Feature details 

Agents often receive and view files or need to send files using email. An intuitive and easy-

to-use file experience improves agent productivity and quality of service to customers. In this 

release, we are bringing the following file attachment capabilities to the agent experience: 

• Inline file attachment experience with the ability to manage multiple files. 

• Quick preview for files. 

• Ability to select and manage multiple attached files. 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-basics#preview-insert-a-knowledge-article-into-an-email


 

 

Back to Contents Dynamics 365 Customer Service 107 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

See also 

Use email (docs) 

Main form dialog editing experience for queue item 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

The enhanced queue item experience provides immersive information to agents when they 

view the queue item details and update "Worked by" information. 

Feature details 

Usability enhancements have been made for queue items. Agents can do the following in an 

immersive experience: 

• View details such as the following, which are available in the context of the parent record: 

• The queue to which the item belongs. 

• Current assignee. 

• Time it entered the queue. 

• When it was last modified. 

• Modify who is working on the queue item. 

New forms and dashboards for Customer Service 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

With the work being done to enable multisession capabilities in Customer Service, the new 

forms and dashboards are also available in existing experiences across Dynamics 365. 

Feature details 

These forms and dashboards are automatically available in the legacy web client and can be 

enabled in other apps using the Account, Contact, or Case entity and if all forms are shown 

by default when the appropriate roles are assigned. 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-email-overview
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See also 

Overview of the productivity pane (docs) 

Tool to migrate rules for automatically creating records, service-level 

agreements from classic app to Customer Service Hub app 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Aug 3, 2020 - Oct 1, 2020 

Business value 

The migration tool will allow legacy rules for creating records automatically and service-level 

agreements (SLAs) to be migrated to Customer Service Hub for easier access. 

The Customer Service Hub app has several features that replace the features available in the 

legacy Customer Service app. The rules for creating records automatically and SLAs have 

moved to Power Automate-based workflows to make the transition to the new platform 

easier to manage. 

Feature details 

Companies often define multiple rules for SLAs and creating records automatically to help 

manage and automate their business processes. The future of these productivity features is 

with flows designed in Power Automate. 

In this release, the migration tool will be available to help with the transition to Power 

Automate as follows: 

• Admins can choose the legacy rules that need to be migrated. 

• Admins decide when to switch to the new rule; legacy rules are not modified. 

• Flows in Power Automate are created for the existing legacy rules for automatic record 

creation and SLAs. 

• Admins can decide when to activate the new rules and deactivate the legacy rules. 

• The legacy rules continue to run on existing cases until the rules are deactivated. 

See also 

Migrate automatic record creation rules and service-level agreements (docs) 

https://docs.microsoft.com/dynamics365/customer-service/csw-productivity-pane
https://docs.microsoft.com/dynamics365/customer-service/migrate-automatic-record-creation-and-sla-agreements
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Usability enhancements for timeline 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

The timeline control provides an easy and immersive experience to view a customer’s history 

across cases, accounts, or contacts. This experience gives agents a better understanding of 

the customer’s history, which helps them deliver more personalized service in an efficient 

and effective manner. 

Feature details 

Enhancements to the Dynamics 365 timeline control in 2020 release wave 2 include the 

ability to: 

• Use inline images for rich text notes (this feature line item will come later in August). 

• Expand or collapse all records. 

• Provide email-specific actions for email records (this feature line item will come later in 

August). 

• Highlight matching text for the search filter. 

See also 

Use timeline (docs) 

SLA pause and resume enhancements 

Enabled for Public 

preview 

Early access General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- Sep 7, 

2020 

Oct 1, 2020 

Business value 

Enhancements to the pause experience for service-level agreements (SLAs) provides 

organizations with the flexibility to define pause criteria at a granular level and thereby track 

SLAs for their customers more accurately. 

https://docs.microsoft.com/dynamics365/customer-service/customer-service-hub-user-guide-timeline-overview
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Feature details 

With this enhancement, customer service managers and administrators have the flexibility to 

configure pause criteria at the following levels: 

• Configure different pause criteria at key performance indicator (KPI) level and override 

the criteria defined at the entity level. 

• Configure pause criteria at the SLA Item level and override criteria defined at KPI or entity 

level. 

See also 

Create an SLA item (docs) 

Omnichannel for Customer Service 

Overview 

Omnichannel for Customer Service provides a modern, customizable, high-productivity app 

that allows agents to engage with customers across different channels. This app offers 

contextual customer identification, real-time notification, integrated communication, and 

agent productivity tools like knowledge base (KB) integration, search, and case creation to 

ensure agents are effective. 

Supervisors get real-time and historical visibility and insights into the operational efficiency 

of agents and the use across various channels. 

The enterprise-grade routing and work distribution engine allows customers to configure 

agent presence, availability, and routing rules, thus ensuring agents are working on the most 

relevant engagements. 

Persistent messaging for chat 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Jan 8, 2021 - - 

Business value 

Live chat is a popular channel of choice for customers to reach support. The challenge with 

live chat is that when chat conversations are closed, the history of the chat is accessible 

through transcripts but not easily visible in the chat conversation history as it is with 

asynchronous messaging channels like WhatsApp. For chat, if an agent has to read 

transcripts before responding to a customer who is re-engaging in chat, it can delay the 

agent response time and degrade the customer's experience. This feature allows admins to 

enable persistence in chat so that the customer's previous conversation displays in the new 

chat session to provide context for the ensuing conversation. 

https://docs.microsoft.com/dynamics365/customer-service/define-service-level-agreements#create-an-sla-item
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Feature details 

Admins can configure persistent messaging on chat, which ensures that a customer's 

previous conversation shows in the conversation window so the agent has the full context of 

the customer's previous engagement before responding. 

See also 

Configure persistent chat (docs) 

Embedding chat in mobile experiences 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Oct 1, 2020 

Business value 

Businesses that have mobile applications want to provide customers the option to engage 

customer support from within the mobile apps. This feature enables several ways to embed 

the chat widget into mobile apps so that businesses can serve their customers better. 

Feature details 

This feature lets you embed the Omnichannel for Customer Service chat widget in mobile 

applications across iOS and Android devices. The Omnichannel for Customer Service chat 

widget can be integrated with mobile applications in the following ways: 

• By using a WebView to embed. Customizations, such as color and logo, can be done 

through the Omnichannel Administration app, and then the code snippet generated can 

be used for embedding. A sample app is available at Microsoft AppSource with examples 

for common scenarios, such as authentication, pre-chat survey, and other chat-

functionality scenarios. 

• By using the React Native Mobile SDK for Omnichannel for Customer Service. Developers 

can use this way to build their own customized chat widget on top of the out-of-the-box 

APIs. This method allows for greater flexibility and customization. 

See also 

Render a live chat widget on the mobile app (docs) 

https://docs.microsoft.com/dynamics365/customer-service/persistent-chat
https://docs.microsoft.com/dynamics365/omnichannel/developer/how-to/render-live-chat-widget-mobile
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Outbound messaging 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 1, 2020 

Business value 

Customer support organizations have the need to proactively reach out to their customer 

base to notify them with regard to upcoming appointments, status of the support tickets, 

and so on. Having the ability to reach out to their customers via the customer's preferred 

channel of communication is important for them to deliver best-in-class service. 

Feature details 

Outbound messaging enables organizations to dynamically message to their customers 

based on certain events through supported channels. For example, agents can notify 

customers about the status of their case. This feature includes the following capabilities: 

• Create message templates that can be adopted for outbound messages. 

• Configure outbound messages based on certain events on any entity and send the 

messages when those events are triggered. 

When the customer responds back to the outbound messages, it will be treated like any 

other incoming conversation that exists today in Omnichannel for Customer Service, flowing 

through the routing and work distribution for agent assignment, and so forth, and the agent 

will be able to respond back to the customer. 

See also 

Configure outbound messaging (docs) 

Post-conversation surveys using Dynamics 365 Customer Voice 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 1, 2020 

Business value 

Businesses need a mechanism to run customer satisfaction surveys to ensure they are 

meeting the expectations of their customers through their service delivery. 

https://docs.microsoft.com/dynamics365/omnichannel/administrator/outbound-messaging
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Feature details 

This feature enables administrators to configure post-conversation surveys using Dynamics 

365 Customer Voice and present the survey natively as part of their customer experience to 

solicit feedback. The feature also supports sending offline surveys through one of the various 

channels enabled. 

This feature will support: 

• Inline surveys for web chat. 

• Embedded link-based surveys for all other channels. 

See also 

Configure a post-conversation survey (docs) 

Real-time language translation of messages 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Aug 3, 2020 - Oct 1, 2020 

Business value 

Customers expect to receive support in their native language. Therefore, businesses need to 

deliver worldwide support in multiple languages while balancing the effectiveness of service 

delivery against the cost to deliver support. To staff support centers with agents who cover 

all languages that customers speak can be challenging to maintain over time. The real-time 

message translation feature enables agents to support customers in a language they elect to 

be serviced in. 

Feature details 

This feature allows for real-time translation of messages between the customer and support 

agent and messages among the support agents, such as supervisors or SMEs who consult 

and collaborate internally. 

The real-time translation feature is enabled as a plug-in that exposes APIs to bring in third-

party translation services and also provides a native implementation through Azure Cognitive 

Services. 

See also 

Enable real-time translation of conversations (docs) 

https://docs.microsoft.com/dynamics365/omnichannel/administrator/configure-post-conversation-survey
https://docs.microsoft.com/dynamics365/omnichannel/administrator/enable-real-time-translation
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Agent personalization of quick replies 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 1, 2020 - Oct 1, 2020 

Business value 

Agents spend a considerable amount of time interacting with customers and aim to deliver a 

quality and timely engagement to their customers. Quick replies help agents store 

commonly used replies and phrases to ensure fast responses to customers. While businesses 

can provide a robust library of replies to ensure consistency of response and service delivery, 

the ability for the agents to personalize their service delivery to represent their identity is 

important. 

Feature details 

This feature enables agents to customize the preconfigured quick replies to represent their 

style and easily address communication scenarios in a manner that is common and personal 

to them. 

See also 

Create personal quick replies (docs) 

Agent personalization of sound notifications 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 1, 2020 - Oct 1, 2020 

Business value 

Most of us have preferences for different sound-based notifications that are helpful and 

meaningful in distinguishing events. It is common with any sound-based notification 

experience to be customizable, such as the ring tone, email, text, or other notifications on 

your cell phone. Similarly, it is helpful for agents to be able to customize the sound 

notifications they receive for different events in Omnichannel for Customer Service. 

Feature details 

This feature enables agents to customize sound notifications for incoming conversations so 

that they can easily distinguish between the different sessions that they are handling and 

differentiate their sessions from others around them in a call center setting. 

https://docs.microsoft.com/dynamics365/omnichannel/agent/agent-oc/create-personal-quick-replies
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See also 

Enable sound notifications for conversations (docs) 

Agent suggestions for cases similar to the conversation 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 1, 2020 - Oct 1, 2020 

Business value 

Agents typically use several resources to efficiently resolve customer cases and provide 

consistent responses. These include referring to knowledge articles, collaborating with other 

agents or experts, and reviewing active or successfully resolved similar cases. With the use of 

AI, suggestions about similar cases help agents find the right solutions quickly, increase 

agent productivity, and provide better and faster service to customers. 

Feature details 

Very often, agents spend time searching and scanning for similar cases to determine if they 

are relevant to the active case they are working on. This delays customer service and 

resolution time. With AI, we can proactively suggest the right cases by parsing through 

thousands of cases, taking case context and previous history into account. Additionally, 

agents can also see and collaborate with the agents who serviced those cases and are 

considered as experts. 

The key highlights of this feature include: 

• AI-driven case suggestions based on case context and historical success rate. 

• Secondary actions that agents can take, such as collaborate with an expert, after a similar 

case has been found. 

• Continuous improvement of the recommendation model through comprehensive 

feedback mechanism. 

See also 

View smart assist suggestions for knowledge articles and similar cases using AI (docs) 

Agent suggestions for knowledge articles 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 1, 2020 - Oct 1, 2020 

https://docs.microsoft.com/dynamics365/omnichannel/administrator/enable-sound-notifications
https://docs.microsoft.com/dynamics365/omnichannel/agent/agent-oc/oc-view-ai-suggested-cases-articles
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Business value 

Agents typically use several resources to efficiently resolve customer cases and provide 

consistent responses. These include knowledge articles, collaborating with other agents or 

experts, and reviewing similar active or successfully resolved cases. Using AI to help surface 

the best knowledge articles helps agents find the most applicable knowledge article quickly, 

which increases their productivity and helps them provide better, faster service to customers. 

Feature details 

Without artificial intelligence (AI), agents spend time searching for and scanning knowledge 

articles to determine if they are relevant to the active case they are working on. This delays 

customer service and resolution time. AI helps to proactively surface the best knowledge 

articles by parsing through thousands of articles, taking case context and previous history 

into account. 

Key highlights of this feature include: 

• AI-driven knowledge article suggestions based on case context and historical success 

rate. 

• A comprehensive feedback mechanism to continuously improve the recommendation 

model. 

See also 

Enable AI suggestions for similar cases and knowledge articles (docs) 

App profile manager for multisession apps 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 10, 2020 - Oct 1, 2020 

Business value 

The app profile manager is an out-of-the-box solution that lets organizations create targeted 

app experiences for agents and supervisors. Administrators can select channels and tools to 

be used by different profiles as an alternative to building and maintaining custom apps. 

Feature details 

Organizations often set aside the out-of-the-box apps and, instead, create custom apps—

with specific combinations of forms, channels, and tools—to help address the needs of their 

customers. However, when new app features are released, administrators have to spend time 

and money to manually update each custom app. 

With the app profile manager, administrators can create custom profiles with specific session 

templates, conversation channels, and productivity tools. These profiles can then be assigned 

https://docs.microsoft.com/dynamics365/customer-service/csw-enable-ai-suggested-cases-knowledge-articles
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to users. The out-of-the-box app profile manager for multisession apps can help 

organizations get the latest product features without the costs of building and maintaining 

custom apps. 

See also 

Preview: App profile manager (docs) 

https://docs.microsoft.com/dynamics365/app-profile-manager/overview
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Overview of Dynamics 365 Customer Service Insights 2020 

release wave 2 

Dynamics 365 Customer Service Insights empowers agents and customer service managers 

to make better decisions to improve operational efficiency with confidence and achieve 

customer satisfaction. 

Thanks to the power of artificial intelligence (AI), machine learning (ML), and business 

intelligence (BI), you can easily get a clear view into your customer service organizations on 

what's happening, why it's happening, and what could happen, to take the right actions. The 

AI models used by Customer Service Insights proactively learn from continuous user input 

and optimize themselves over time. Best of all, the AI capabilities are included out of the box 

and don't require any AI expertise to use. 

Beginning with 2020 release wave 2, the insights-centric features will be deeply integrated 

into the Customer Service agent and manager experiences instead of through the standalone 

Customer Service Insights application we have today. You'll see a number of new capabilities 

from Customer Service Insights across core Customer Service, Omnichannel for Customer 

Service, and knowledge management. Intelligent agent-facing knowledge base and similar 

case suggestions will help agents resolve their customer issues quickly and easily, and new 

analytical views will help customer service managers focus on key support areas that need 

attention. These highlights will also be included directly in the core Customer Service 

application so that users can get insights in context without having to switch between 

applications. 

Review the "what's new" page regularly for the latest updates. Additional feature requests 

can be made on the Customer Service Insights ideas page. 

What's new and planned for Dynamics 365 Customer Service Insights 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

https://aka.ms/csiideas
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public preview General 

availability 

Embedded analytics for customer 

service managers 

Users by admins, makers, or 

analysts 

Oct 1, 2020 - 

Knowledge search historical 

analytics 

Users by admins, makers, or 

analysts 

Oct 1, 2020 - 

Improve topic generation by 

excluding unnecessary phrases 

Admins, makers, marketers, 

or analysts, automatically 

- Oct 1, 2020 

Agent suggestions for knowledge Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 1, 2020 

Agent suggestions for similar cases Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 1, 2020 

Real-time language translation of 

messages 

Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 1, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Embedded analytics for customer service managers 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 - 

Business value 

The embedded experience allows customer service managers quicker access to rich analytics 

and insights, helping them deliver better customer service and thereby improving customer 

satisfaction. 

Feature details 

Dynamics 365 Customer Service Insights provides many key analytics and insights about 

your customer service data. We're also expanding the number of analytics reports that are 

available out of the box, providing insight into key business metrics for the customer support 

organization. 

With this release, Customer Service analytics and insights will be embedded within Dynamics 

365 Customer Service applications to provide rich insights to users in a familiar context. 

See also 

Customer Service Insights (docs) 

Knowledge search historical analytics 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 - 

Business value 

Understanding what agents are searching for while helping customers can help 

organizations improve the content of their knowledge base, which improves all agents' 

ability to help customers. 

Feature details 

Knowledge search historical analytics highlights what agents are searching for most in the 

knowledge base, to inform organizations of what articles might be needed to help 

customers. The knowledge search report features the following views and metrics to inform 

improvements to the support knowledge base: 

• Search term volume 

https://docs.microsoft.com/dynamics365/customer-service/introduction-customer-service-analytics
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• Search term average click position 

• Search term engagement rate 

• Top search terms by volume and other KPIs 

• Searches that return no results 

• Searches with low engagement rate 

See also 

Knowledge search analytics dashboard (docs) 

Improve topic generation by excluding unnecessary phrases 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Business value 

The analysis of support issues helps businesses optimize support delivery and improve 

customer experience but can be time-consuming. This feature improves the quality of the AI-

driven clustering by identifying and excluding common phrases that can skew the clustering. 

Feature details 

Dynamics 365 Customer Service Insights automatically parses support case data and uses 

natural language understanding to group semantically similar cases into autogenerated topic 

clusters. The knowledge of the top-trending topics allows managers to optimize their 

support and provide feedback to the core product teams. However, common phrases, such 

as the product name, can dilute the strength of the topic-clustering algorithm, making the 

support topic clusters less useful. To help alleviate the problem, users can specify delimiters 

that are used as tags (among others) within the case title that can be ignored. However, 

there's no way to ignore non-delimited text. 

With this release, additional keywords and phrases, such as company name and irrelevant 

words, that are specified by the users will be ignored when the text is parsed. The exclusion 

of the irrelevant words will result in a more accurate and meaningful topic generation. 

See also 

Improve data quality by cleaning support case data (docs) 

https://docs.microsoft.com/dynamics365/customer-service/knowledge-search-analytics-cs
https://docs.microsoft.com/dynamics365/ai/customer-service-insights/settings
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Agent suggestions for knowledge 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Agents typically use several resources to efficiently resolve customer cases and provide 

consistent responses. These include using knowledge articles, collaborating with other 

agents or experts, and reviewing active or successfully resolved similar cases. Surfacing the 

best knowledge articles with AI helps agents find the most applicable knowledge article 

quickly to increase agent productivity, and provide better and faster service to customers. 

Feature details 

Without artificial intelligence, agents spend time searching for and scanning knowledge 

articles to determine if they are relevant to the active case they are working on. This delays 

customer service and resolution time. AI helps proactively surface the best knowledge 

articles by parsing through thousands of articles, taking case context and previous history 

into account. 

Key highlights of this feature include: 

• AI-driven knowledge article suggestions based on case context and historical success 

rate. 

• A comprehensive feedback mechanism to continuously improve the recommendation 

model. 

See also 

View AI-suggested similar cases and knowledge articles (docs) 

Agent suggestions for similar cases 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Agents typically use several resources to efficiently resolve customer cases and provide 

consistent responses. These include referring to knowledge articles, collaborating with other 

agents or experts, and reviewing active or successfully resolved similar cases. With the use of 

https://docs.microsoft.com/dynamics365/customer-service/csw-view-ai-suggested-cases-knowledge-articles
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AI, suggestions about similar cases help agents find the right solutions quickly, increase 

agent productivity, and provide better and faster service to customers. 

Feature details 

Very often, agents spend time searching and scanning for similar cases to determine if they 

are relevant to the active case they are working on. This delays customer service and 

resolution time. With AI, right cases are automatically suggested from all cases that were 

resolved successfully in the past, taking case context and previous history into account. 

Additionally, agents can also see and collaborate with the agents who serviced those cases 

and are considered as experts. 

The key highlights of this feature include: 

• AI-driven case suggestions based on case context and historical success rate. 

• Secondary actions that agents can take, such as collaborate with an expert, after a similar 

case has been found. 

• Continuous improvement of the recommendation model through comprehensive 

feedback mechanism. 

See also 

View AI-suggested similar cases and knowledge articles (docs) 

Real-time language translation of messages 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Customers expect to receive support in their native language. Therefore, businesses need to 

deliver worldwide support in multiple languages while balancing the effectiveness of service 

delivery against the cost to deliver support. To staff support centers with agents who cover 

all languages that customers speak can be challenging to maintain over time. The real-time 

message translation feature enables agents to support customers in a language they elect to 

be serviced in. 

Feature details 

This feature allows for real-time translation of messages between the customer and support 

agent and among the support agents who consult and collaborate internally, such as 

supervisors or SMEs. 

https://docs.microsoft.com/dynamics365/customer-service/csw-view-ai-suggested-cases-knowledge-articles
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The real-time translation feature is enabled as a plug-in that exposes APIs to bring in third-

party translation services and also provides a native implementation through Azure Cognitive 

Services. 

See also 

Real-time translation of conversations for agents and customers (docs) 

 

 

https://docs.microsoft.com/dynamics365/omnichannel/agent/agent-oc/oc-real-time-translation
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Overview of Dynamics 365 Field Service 2020 release 

wave 2 

Dynamics 365 Field Service is an end-to-end solution for onsite service that empowers 

organizations to move from being reactive to providing proactive or predictive field service, 

and to embrace new business models such as outcome-based service or "anything as a 

service." 

For the 2020 release wave 2, we are focused on the following areas: 

• Insights: We continue to add intelligence to Field Service including a new Field Service 

dashboard for monitoring key KPIs, ability to send work order completion surveys with 

Dynamics 365 Customer Voice, and work order completion metrics. 

• Proactive service delivery: User experience enhancements for working with all Field 

Service forms, further integration with Supply Chain Management, ability to create 

hierarchical models for assets, and location capabilities for work orders. 

• Scheduling: Multiday manual scheduling, optimizer embedded in the schedule board, 

enhanced skills-based matching in resource scheduling, predictive technician travel time, 

ability to schedule technicians to travel outside of working hours, and enhanced work 

hours for requirements. 

• Technician success: Field Service inspections, technician locator, and Power Apps mobile 

enhancements. 

What's new and planned for Dynamics 365 Field Service 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

 

 

 

 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Insights 

Insights features for 2020 release wave 2. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Work order completion surveys 

with Dynamics 365 Customer 

Voice 

Users by admins, 

makers, or analysts 

- - Oct 1, 2020 

Dashboard for key field service 

metrics 

Users, automatically - Aug 3, 

2020 

Oct 1, 2020 

Work order metrics Users, automatically - Aug 3, 

2020 

Oct 1, 2020 

Proactive service delivery 

Proactive service delivery for 2020 release wave 2. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Using Power Automate for Field 

Service workflow 

Users by admins, 

makers, or analysts 

Oct 14, 

2020 

- - 

Asset hierarchy and location on 

work order enhancements 

Users, 

automatically 

- Aug 3, 

2020 

Oct 2, 2020 

Create and configure asset 

properties 

Users by admins, 

makers, or analysts 

- Aug 3, 

2020 

Oct 2, 2020 

Create work orders for any asset 

regardless of account 

Users by admins, 

makers, or analysts 

- Sep 8, 

2020 

Oct 2, 2020 

Usability improvement Field 

Service subgrids as a dialog 

Users, 

automatically 

- Aug 3, 

2020 

Oct 13, 

2020 

Integration with Dynamics 365 

Supply Chain Management 

Users by admins, 

makers, or analysts 

- - Oct 23, 

2020 
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Scheduling 

Scheduling features for 2020 release wave 2. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Embedded optimizer within 

schedule board 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Oct 1, 

2020 

- - 

Predictive work duration Users by admins, 

makers, or analysts 

Oct 1, 

2020 

- - 

Enhanced skills-based matching in 

resource scheduling optimization 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- Aug 1, 

2020 

Oct 1, 2020 

Predictive technician travel time Admins, makers, 

marketers, or 

analysts, 

automatically 

- Aug 1, 

2020 

Oct 1, 2020 

Travel outside of working hours Users, 

automatically 

- Aug 1, 

2020 

Oct 1, 2020 

Enhanced work hours calendar for 

requirements 

Users, 

automatically 

- Aug 3, 

2020 

Oct 1, 2020 

Technician success 

Technician success features for 2020 release wave 2. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Technician locator Users by admins, 

makers, or analysts 

Feb 22, 

2021 

- - 
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Field Service inspections Users, 

automatically 

- Aug 3, 

2020 

Oct 1, 

2020 

Technician time tracking on 

Dynamics 365 Field Service mobile 

app 

Users, 

automatically 

- Aug 3, 

2020 

Oct 1, 

2020 

Usability improvements for the 

field technician booking form 

Users, 

automatically 

- Aug 3, 

2020 

Oct 1, 

2020 

Calendar view for booking work 

orders 

Users, 

automatically 

- Aug 3, 

2020 

Oct 2, 

2020 

Connected Field Service on 

Dynamics 365 Field Service mobile 

app 

Users, 

automatically 

- Aug 3, 

2020 

Oct 2, 

2020 

Dynamics 365 Field Service mobile 

app updates for field technician 

efficiency 

Users, 

automatically 

- Aug 3, 

2020 

Nov 2, 

2020 

* You are able to opt in to some features as part of early access on August 3, 2020, including 

all mandatory changes that affect users. To learn more, go to Early access FAQ. 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Insights 

Overview 

Insights features for 2020 release wave 2. 

Work order completion surveys with Dynamics 365 Customer Voice 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Oct 1, 2020 

Business value 

Businesses need a mechanism to run customer satisfaction surveys to ensure they are 

meeting the expectations of their customers through their service delivery. 

Feature details 

This feature enables administrators to configure work order completion surveys using 

Dynamics 365 Customer Voice in order to solicit feedback, and present the survey natively as 

part of the customer's experience. 

NOTE This feature is available in Unified Interface only. 

Dashboard for key field service metrics 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

In order for service managers and dispatchers to ensure they are providing effective service, 

they need to see the right metrics and measures. This new dashboard provides out-of-the-

box field service metrics and measures. 

Feature details 

This dashboard enables a field service manager or dispatcher to use the field service reports 

to monitor KPIs. 

NOTE This feature is available in Unified Interface only. 
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Work order metrics 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Users will be able to understand at a glance the estimated duration of a work order and the 

history of service over the work order's life cycle. 

In the future, having this information captured at the work order level will enable advanced 

reporting and analytics scenarios around SLAs, operational efficiency, and service history. 

Feature details 

This feature captures service delivery time metrics at the work order level for awareness and 

reporting, including: 

• Total estimated duration. 

• First arrived on (time that the first person arrives at a scheduled appointment). 

• Completed on. 

These metrics will be captured and calculated on every work order. 

The Field Service reports will be updated to leverage these new time stamps so that metrics 

like Broken Promise % more accurately reflect the customer's experience. 

NOTE This feature is available in Unified Interface only. 

Proactive service delivery 

Overview 

Proactive service delivery for 2020 release wave 2. 

Using Power Automate for Field Service workflow 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 14, 2020 - - 

Business value 

With tight integration between Power Automate and Field Service, businesses can more 

easily and quickly use flows to improve process automation. 

https://docs.microsoft.com/dynamics365/field-service/reports
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Feature details 

Existing workflows, such as agreement process maintenance, are being migrated to use 

Power Automate flows with the added benefit of solving for scenarios such as change of 

record ownership. Flows are designed to allow change of ownership while avoiding service 

disruption for customers. 

NOTE This feature is available in Unified Interface only. 

Asset hierarchy and location on work order enhancements 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 2, 2020 

Business value 

Both assets and locations can be complex and have hierarchical models. Understanding the 

hierarchy of an asset or a location such as a large office building or campus site helps 

technicians find the asset quickly and easily onsite. This feature provides an enhanced 

authoring experience for creating hierarchical models and a location identification feature on 

work orders that allows dispatchers and service managers to pinpoint the location of an 

asset within a physical space so a technician can deliver faster and more efficient service. 

Feature details 

With this feature you can model your customers’ physical spaces. You can build a location 

hierarchy and link your assets to a functional location. For example, you can model a physical 

space with a hierarchy that includes campus, buildings, floors, rooms, and common areas, as 

well as link assets to the related functional location. When creating work orders, you can 

select a functional location so your technicians can quickly check the asset's location. Admins 

will be able to build location hierarchies with intuitive tools. 

Before this release, you had to create different service accounts for assets to differentiate 

between locations when dealing with large customer sites. This feature adds necessary 

flexibility when dealing with large customer sites, such as campuses, manufacturing facilities, 

and farms. Now, you can use a single service account but store the location of your assets 

through the functional location hierarchy. You can also add location data to any work order 

independent of an asset. It also opens up a more natural way to deal with equipment that 

moves between areas within a large site, such as mobile equipment like tractors and 

projectors. 
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NOTE 

• This feature is available in Unified Interface only. 

• Visual changes as part of update 1 to early access release: 

o Asset locations/Asset tab and the Properties tab moved before the IoT tabs. 

• Capability added as part of update 2 to early access release: 

o Functional locations can be auto-geocoded, manually geocoded, and have address 

suggestion capabilities to help users select the right address as they enter an address 

for a functional location. 

o The Address tab has been removed and instead there is an inline address control on 

the main functional location page. 

Create and configure asset properties 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - Aug 3, 2020 Oct 2, 2020 

Business value 

This feature makes it easier to create unique asset properties and associate them with 

different assets. The ability to manage different types of assets and easily keep track of key 

product details, usage, and service information is important to deliver effective service. 

Additionally, it becomes much easier to track changes to the asset properties over time. 

Feature details 

Asset properties allow customers to easily define the different attributes that characterize an 

asset. Common examples can include make, model, serial number, size, dimensions, and last 

service date. This feature also allows you to display properties dynamically based on the 

asset and keeps track of how asset properties change over time, like an audit. 

Understanding asset properties is a foundational capability that enables future capabilities 

like usage-based maintenance. 
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NOTE 

• This feature is available in Unified Interface only. 

• Visual changes as part of update 1 to early access release: 

o Asset locations/Asset tab and the Properties tab moved before the IoT tabs. 

o Using quick create forms for Asset property templates. 

o Property log views display number and date/time logs in localized user format in the 

value field. 

o Property logs have been removed from the "related" section on the asset form. 

Create work orders for any asset regardless of account 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - Sep 8, 2020 Oct 2, 2020 

Business value 

Work orders can now be linked to assets even if the asset is not linked to the same account 

as the work order, supporting the servitization model, rental scenarios, and organizations 

that deal with warranty claims. 

Feature details 

As Field Service organizations continue to shift to a servitization business model, an asset 

might be owned by the service provider, yet work orders need to be created for the 

customer who is currently using the asset. Prior to this feature, when creating work orders, 

the account set on the asset needed to match the service account for a work order, which 

made it challenging to accomplish certain scenarios. 

This feature opens up support for rental scenarios, where an asset is owned by one 

organization but is temporarily being used by another organization. This feature also 

supports organizations that deal with warranties as the asset might be owned by a 

consumer, but the work order might be associated with the manufacturer or dealer who is 

responsible for the warranty. 

Administrators can opt to disable the existing asset-to-work order validation in the Field 

Service settings. Administrators can also opt to enable the option to suggest changing the 

account of the asset when a work order is being created for an asset with a mismatched 

account. 

NOTE This feature is available in Unified Interface only. 



 

 

Back to Contents Dynamics 365 Field Service 134 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Usability improvement Field Service subgrids as a dialog 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 13, 2020 

Business value 

User feedback has shown that too many clicks and lost context leads to a denigrated user 

experience. This user experience improvement maintains context when navigating within any 

form to certain important Field Service child records within subgrids of the form by opening 

the child records in an overlay. 

Feature details 

User feedback highlights that when users are editing records in Field Service, navigating 

away from the main record to other records breaks the user experience context and creates 

too many navigation clicks. This feature introduces an overlay experience for data entry of 

certain important Field Service child records in a subgrid of a record. The overlay experience 

helps users maintain context and creates a smoother navigation for data entry. 

For example, while you are working on an entity, like a work order, you can create, update, 

and review related subrecords, like work order product, without leaving the form you started 

from, making the system less disjointed and maintaining context through navigation. This 

new navigation mode will be enabled for these key entities: 

• Work order product 

• Work order service 

• Work order service task 

• Work order incident 

• Bookable resource booking 

• Time entry 

NOTE This feature is available in Unified Interface only. 

Integration with Dynamics 365 Supply Chain Management 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Oct 23, 2020 
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Business value 

When technicians are conducting a service call, they often need to create purchase orders to 

order parts for their customers. This feature integrates Field Service with Dynamics 365 

Supply Chain Management purchase orders to make it more seamless for technicians to 

purchase parts and increase first-time fix rates. 

Feature details 

With this feature, technicians using Field Service can easily and seamlessly initiate purchase 

orders that flow into Dynamics 365 Supply Chain Management without switching apps or 

initiating manual workflows outside of Dynamics 365. 

NOTE This feature is available in Unified Interface only. 

Scheduling 

Overview 

Scheduling features for 2020 release wave 2. 

Embedded optimizer within schedule board 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Oct 1, 2020 - - 

Business value 

Dispatchers spend a lot of time creating bookings while on the schedule board. The resource 

scheduling optimizer enables automated scheduling optimization and reduces manual 

scheduling efforts to free up dispatcher time for higher-value activities. 

Feature details 

The default capabilities of resource scheduling optimizer functionality are made available in 

the schedule board. This enables dispatchers to manage schedules from a requirements or 

resources point of view with the organization's business goals applied automatically by the 

optimizer. 

NOTE This feature is available in Unified Interface only. 
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Predictive work duration 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 1, 2020 - - 

Business value 

Currently, dispatchers assign a fixed duration for a job type, regardless of the various factors 

that may lengthen or shorten the work order. This can potentially cause cascading delays or 

low usage, reducing the effectiveness of schedules. 

Predictive work duration solves this problem by predicting a realistic duration for a given job. 

This helps dispatchers reduce risk by identifying unforeseen delays and shorten buffer time. 

Service managers can also use these insights to uncover technician strengths, enhance 

service delivery, and improve their capacity plans. 

Feature details 

This feature predicts the duration for a given booking or requirement, based on various 

factors like resource performance, incident type, customer location, territorial differences, 

and seasonal changes. Powered by AI models, this feature learns from the historical booking 

completion times to compute a realistic duration. 

It also provides a blended efficiency rating for territories and incident types based on their 

completion times and allows dispatchers and service managers to drill down to detailed 

ratings for different technicians across incident types. This helps dispatchers easily identify 

the right technician for a given job at a customer location. 

NOTE This feature is available in Unified Interface only. 

Enhanced skills-based matching in resource scheduling optimization 

Enabled for Public 

preview 

Early access General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- Aug 1, 

2020 

Oct 1, 2020 

Business value 

When organizations have a workforce with varying skill sets, it's critical to be able to match 

the service need levels with the appropriate skill set levels for optimal service delivery. This 

feature enhances the intelligence of resource scheduling optimization to automatically 
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match the technician with the least common denominator of skills first when there is more 

capacity than demand while keeping the resources with multiskills for intraday emergencies. 

Feature details 

It's common for agents to have varying skill sets—some agents might only have one skill set, 

while others might have many. This enhancement to the resource scheduling optimizer 

analyzes the skills of technicians and chooses the least common denominator—that is, the 

technician with the least amount of skills required to execute the work order. This leaves 

technicians with additional skills to be available to service work orders that require more 

skills. 

Customers can better reserve capacity for resources that have unique or multiple skills for 

intraday emergencies or exceptions by using those resources with single skills. This can 

improve customer satisfaction and better meet SLAs by handling emergency jobs in a timely 

and professional manner. 

NOTE This feature is available in Unified Interface only. 

Predictive technician travel time 

Enabled for Public 

preview 

Early access General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- Aug 1, 

2020 

Oct 1, 2020 

Business value 

Having accurate technician travel time ensures that scheduling is more accurate and overall 

service delivery runs more effectively. Having accurate travel time between bookings 

increases the ability for businesses to meet the demand without having to reschedule the 

service. 

Feature details 

This feature enables the resource scheduling system to take in the historical travel data 

(using Bing Maps as the provider) and predict travel time between bookings. The predicted 

travel times can then be used by dispatchers to more accurately schedule technicians and 

have overall more accurate scheduling and service delivery. 

NOTE This feature is available in Unified Interface only. 



 

 

Back to Contents Dynamics 365 Field Service 138 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Travel outside of working hours 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 1, 2020 Oct 1, 2020 

Business value 

Customers can define various travel policies across the company while technicians can define 

their traveling rules and limits outside of working hours based on their preferences. This 

ensures all of the data necessary to create accurate schedules is available in the system. 

Feature details 

Sometimes technicians start their day at the site of the first assigned job instead of their 

home or office address. The goal of this feature is to allow resource travel outside of working 

hours to accommodate various scenarios for starting and ending points in the trip. 

Technicians' travel time availability can be scheduled independently of working hours so that 

jobs that require extra travel outside of working hours can be assigned to those technicians 

and still be captured and accounted for in the schedule. 

NOTE This feature is available in Unified Interface only. 

Enhanced work hours calendar for requirements 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Managing requirements is a key factor in the efficiency of a business's service operations. 

This enhancement improves the user experience, making it easier to manage the 

requirements calendar. 

Feature details 

Resource managers currently set requirements for work orders. The experience to manage 

the requirements calendar is accessible and consistent with the Unified Interface experience. 

Additionally, the calendar control will be a Power Apps component framework control, 

meaning that partners and customers can enable scenarios to modify requirements from 

outside entity forms and views, like with a canvas app. 

NOTE This feature is available in Unified Interface only. 
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Technician success 

Overview 

Technician success features for 2020 release wave 2. 

Technician locator 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Feb 22, 2021 - - 

Business value 

One way for service providers to help delight customers is to provide clear communication 

and status around scheduled service appointments. This communication includes 

confirmation, reminders, and details on the expected technician arrival. 

Feature details 

The technician locator capability of Field Service includes: 

• Sending scheduled service confirmation notifications to the customer. 

• On the day of service, sending a reminder with a link to track technician location and 

estimated arrival time. 

• A portal application from which customers can view scheduled service details and 

technician arrival details. 

NOTE This feature is available in Unified Interface only. 

Field Service inspections 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

In many cases, field service technicians need to capture a set of answers to questions as part 

of offering service. For instance, a technician might need to conduct safety checks before 

servicing a piece of equipment, or perhaps need to inspect pressure levels or remaining 

liquid in a machine. In other cases, technicians might need to perform an inspection after the 

work is complete, or the inspection itself might constitute the entire work order. Performing 

inspections is a key part of proactive service and preventing additional break-fix service calls. 
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Feature details 

This previous preview feature is now generally available. 

Field Service includes the capability to define and capture inspections. It enables customers 

to: 

• Create an inspection through a designer experience. 

• Associate an inspection with a work order. 

• Complete an inspection via a mobile experience (including the Field Service Mobile 

application). 

• Capture the inspection results for analysis or further action. 

NOTE This feature is available in Unified Interface only. 

Technician time tracking on Dynamics 365 Field Service mobile app 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

Capturing time in an easily viewable and editable format within Dynamics 365 Field Service is 

needed by many Field Service organizations to accurately record cost and revenue. 

Customers can now track technician time in the Dynamics 365 Field Service mobile app built 

on Power Apps. 

Feature details 

This work brings the same critical time entry functionality that is available in Field Service 

Mobile to the Dynamics 365 Field Service mobile app built on Power Apps. Field Service will 

support: 

• Automatic time capture for work orders based on booking timestamps. 

• Manual time capture. 

• Custom time capture mechanisms unique to specific business processes or needs. 

This feature enables organizations to drive more accurate technician time capture, whether 

online or offline, improving accounting practices and profit-loss calculations. 

NOTE This feature is available in Unified Interface only. 
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Usability improvements for the field technician booking form 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 1, 2020 

Business value 

With improvements to the booking work order form usability, field service technicians have 

greater success finding important information about their service appointments. 

Feature details 

• Ability to change booking status from an inline drop-down list. 

• Address fields are merged for a quick read without scrolling and editing, and include 

location recommendations when technicians have internet access. 

• Quick find is visible by default on list views (for example, booking and work orders). 

• Grids with no results show an action to add (for example, "Add Work Order Product"). 

• Grids for work order service tasks, products, and services show up to five results. 

• Tablet optimizations: 

o Quick create forms render left align. 

o Minimize horizontal scroll on the Booking Service tab by reducing the subgrid 

columns shown to three. 

o Reduce the sitemap to a smaller viewing pane. 

NOTE This feature is available in Unified Interface only. 

Calendar view for booking work orders 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 2, 2020 

Business value 

Calendar improvements help field technicians plan their days by providing key information 

for their booked work orders. 
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Feature details 

Calendar improvements include: 

• Booking appointments in the day view show service account, location, incident type, and 

booking status as space is available based on the appointment duration. 

• Agenda view shows all information for each appointments. 

• Improvements to the view switch control and day picker. 

• Maintaining day and view selection on back navigate. 

NOTE This feature is available in Unified Interface only. 

Connected Field Service on Dynamics 365 Field Service mobile app 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Oct 2, 2020 

Business value 

Device telemetry and service maintenance data helps Field Service technicians make 

intelligent decisions. 

Feature details 

Technicians will now be empowered to leverage Connected Field Service as part of their 

onsite process. From the first time they are dispatched for an issue, it's essential that 

technicians have the most recent asset information and are able to interact with the asset in 

order to properly analyze and provide a fix. 

With Connected Field Service on mobile, technicians can: 

• View IoT alerts to help diagnose device anomalies. 

• Send IoT commands to devices. Examples include resetting a device, or updating settings 

(online only). 

• Send updates to the device through the device settings attribute (can create when 

offline, but will only hit the device when the record is synced to the server). 

• Pull the most recent device data so they are certain they're analyzing the most recent set 

of readings from the device (online only). 

• Register devices so they can ensure newly installed assets are connected to the 

respective IoT provider (online only). 

• View device data history, such as when the device was registered and when the latest 

properties from the device were received. 
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• View Summary tiles, bringing key information to the technician without having to dig 

into subgrids (online only). 

NOTE 

• This feature is available in Unified Interface only.  

• Visual changes planned for update 2 to early access release:  

o When clicking a summary tile, the grid now appears in a mobile-friendly format. 

Dynamics 365 Field Service mobile app updates for field technician efficiency 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 3, 2020 Nov 2, 2020 

Business value 

Our next generation Field Service mobile app is built on the Microsoft Power Apps platform. 

For 2020 release wave 2, we'll release the next set of features for our out-of-the-box solution 

aimed at driving field technician service success. 

Feature details 

• Push notifications to alert technicians of important updates, such as a new or canceled 

booking. 

• Customized reporting. 

• Offline enhancements (such as sync performance improvements, manual force sync, and 

the app runs offline by default). 

• Record service with photos, videos, and files up to 32 MB. 

NOTE This feature is available in Unified Interface only. 
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Overview of Dynamics 365 Remote Assist 2020 release 

wave 2 

Microsoft Dynamics 365 Remote Assist is a mixed-reality application that empowers 

technicians to solve problems faster the first time. Whether in a heads-up, hands-free 

environment on Microsoft HoloLens or using the iOS or Android apps, technicians can 

collaborate with remote experts to troubleshoot issues in context. This modernizes field 

service operations so technicians can make the most of their time. 

Dynamics 365 Remote Assist is focused on these three key scenarios for 2020 release wave 2: 

• Service and repairs: Service assets faster by doing the right remote collaboration fast 

and capturing the right fix to perform further analysis. 

• Surveys and walkthroughs: Perform tasks such as inspections, quality assurance, project 

reviews, and other field service and operations activities by capturing asset information 

with augmented reality. 

• Knowledge and service insights: Empower your technicians to capture the right 

information and make it available for your broader organization. Use repair data from 

your technician operations to improve your business processes. 

What's new and planned for Dynamics 365 Remote Assist 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public preview General 

availability 

Dynamics 365 Remote Assist calls 

dashboard 

Users by admins, 

makers, or analysts 

- Oct 1, 2020 

Spatial tracking experience improvements Users by admins, 

makers, or analysts 

May 28, 

2020 

Oct 1, 2020 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public preview General 

availability 

Updates to the annotation placement 

algorithm 

Users by admins, 

makers, or analysts 

May 28, 

2020 

Oct 1, 2020 

Use Dynamics 365 Remote Assist on mobile 

devices without augmented reality support 

Users by admins, 

makers, or analysts 

May 28, 

2020 

Oct 1, 2020 

Automate asset-related processes with 

Power Automate 

Users by admins, 

makers, or analysts 

Jun 10, 2020 Oct 1, 2020 

Capture and visualize asset information 

with spatial markup 

Users by admins, 

makers, or analysts 

Jun 10, 2020 Oct 1, 2020 

Create and manage organizational asset 

records 

Users by admins, 

makers, or analysts 

Jun 10, 2020 Oct 1, 2020 

Prepare your workspace with service-

related documentation 

Users by admins, 

makers, or analysts 

Jun 10, 2020 Oct 1, 2020 

Enabling calls between Dynamics 365 

Remote Assist mobile users 

Users by admins, 

makers, or analysts 

Jul 1, 2020 Oct 1, 2020 

Improved annotation placement experience Users by admins, 

makers, or analysts 

Jul 1, 2020 Oct 1, 2020 

Make group calls on Dynamics 365 Remote 

Assist mobile 

Users by admins, 

makers, or analysts 

Sep 1, 2020 Oct 1, 2020 

Enable customer or vendor to join one-time 

call 

Users by admins, 

makers, or analysts 

Oct 1, 2020 Dec 1, 2020 

Contact search keyboard improvements for 

HoloLens 

Users, automatically - Dec 10, 

2020 
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Feature Enabled for Public preview General 

availability 

Improvement in position accuracy for 

spatial annotations seen by remote 

collaborators on Teams 

Users, automatically - Dec 10, 

2020 

Join meetings in the Dynamics 365 Remote 

Assist mobile app 

Users, automatically - Dec 10, 

2020 

Lobby support enabled on HoloLens Users, automatically - Dec 10, 

2020 

Support Intune mobile application 

protection policies SDK for Dynamics 365 

Remote Assist mobile app 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- Dec 10, 

2020 

Teams live events supported on HoloLens Users, automatically - Dec 10, 

2020 

Improvements to lobby support on 

HoloLens 

Users, automatically - Feb 10, 

2021 

Simplified selection of Dynamics 365 

environment on HoloLens 

Users, automatically - Feb 10, 

2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Dynamics 365 Remote Assist calls dashboard 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

Field Service dispatchers or supervisors make critical decisions based on metrics, such as 

number of field visits by technicians and the use of various tools. These metrics can reveal 

insights that can help inform their organization on operational efficiencies and other process 

improvements. With this feature, Dynamics 365 administrators will now have easy access to 

their Dynamics 365 Remote Assist call metrics across their field workforce. 

Feature details 

Administrators will be able to view the operational dashboard for their organization by 

selecting Dynamics 365 Remote Assist in Dynamics 365 on desktop or mobile. Once the user 

has selected that tab, they'll see aggregated metrics for the Dynamics 365 Remote Assist 

calls in their organization to which they have access. They will be able to see metrics, such as: 

• Number of Dynamics 365 Remote Assist calls. 

• Average duration of calls. 

Administrators will be able to drill down into individual calls or filter based on various 

categories. They will also be able to export these metrics to a CSV or Excel file for 

manipulation and analysis. 
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Dynamics 365 Remote Assist calls dashboard as seen in Unified Interface 

See also 

Dynamics 365 Remote Assist calls dashboard (docs) 

Spatial tracking experience improvements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts May 28, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/calls-dashboard
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Business value 

Spatial tracking is fundamental to the Dynamics 365 Remote Assist mobile app because it is 

the first task every technician must do when they join a Dynamics 365 Remote Assist mobile 

call. They must scan their surroundings so that the app detects surfaces, which allows them 

to more precisely place annotations in their environment. By improving users' understanding 

of spatial tracking, users can now better place their annotations and provide more accurate 

instructions. 

Feature details 

This feature includes the following capabilities for 2020 release wave 2: 

• Better messaging with animations to help educate technicians on how to scan their 

environment. 

• Better messaging on how to regain lost tracking. 

 

Example of spatial tracking message: too close 
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Example of spatial tracking message: too far 

Updates to the annotation placement algorithm 

Enabled for Public preview General availability 

Users by admins, makers, or analysts May 28, 2020 Oct 1, 2020 
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Business value 

Annotations are a core piece of the Dynamics 365 Remote Assist functionality because they 

enable technicians and remote collaborators to easily specify an area or particular asset to 

look at or manipulate, rather than trying to verbally convey this to an inexperienced 

technician. By updating the algorithm used, the accuracy and ease of adding annotations will 

allow users to better use the Dynamics 365 Remote Assist mobile experience. 

Feature details 

This feature includes the following capabilities for 2020 release wave 2: 

• Modifying the annotation placement algorithm that better detects non-planar surfaces 

and allows better placement of annotations in your environment. 

• Improved arrow and ink scaling in your environment. 

Use Dynamics 365 Remote Assist on mobile devices without 

augmented reality support 

Enabled for Public preview General availability 

Users by admins, makers, or analysts May 28, 2020 Oct 1, 2020 

Business value 

Prior to 2020 release wave 2, Dynamics 365 Remote Assist mobile was only available on 

ARCore-enabled Android devices and ARKit-enabled iOS devices; however, plenty of field 

technicians have mobile devices without support for ARCore and ARKit. Bringing support for 

these kind of platforms will allow them to work with and solve problems with remote 

collaborators. 

Feature details 

Dynamics 365 Remote Assist for devices not enabled for augmented reality will introduce 

modified functionality that can still be used in many environments. This feature includes the 

following capabilities for 2020 release wave 2: 

• Ability to use Dynamics 365 Remote Assist on mobile devices without augmented reality 

support. 

• Share your live video feed and provide instructions using 2D annotations on still images 

with the remote collaborator. 
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In-call experience using Dynamics 365 Remote Assist on a mobile device without augmented 

reality support with Teams desktop 
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Use snapshots on a mobile device without augmented reality support to add 2D annotations 
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Snapshot mode experience for using Dynamics 365 Remote Assist on a non-augmented reality-

supported device with Teams desktop 

See also 

Dynamics 365 Remote Assist mobile calls on mobile devices without augmented reality 

support (docs) 

Automate asset-related processes with Power Automate 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jun 10, 2020 Oct 1, 2020 

Business value 

When new asset information is captured, customers might want to take additional actions 

based on that information, such as integrating asset data with other enterprise systems, 

reviewing new assets, generating reports or kick off inspections and analysis. With Power 

Automate integration in Dynamics 365 Remote Assist, customers will have the ability to 

automate these workflows to reduce manual effort, collect consistent data, standardize 

operations, and send reports with a faster turnaround time. 

Feature details 

Asset capture data captured through Dynamics 365 Remote Assist will be stored in Microsoft 

Dataverse. With this feature, customers will be able to create and trigger automated 

workflows based on the captured asset data and simplify business processes. We will publish 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/mobile-app/calls-using-devices-without-ar
https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/mobile-app/calls-using-devices-without-ar
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a series of tutorials for setting up various Power Automate flows based on common 

scenarios from customers—ensuring they can be successful from day one. 

See also 

Integrate Dynamics 365 Remote Assist with Power Automate (docs) 

Capture and visualize asset information with spatial markup 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jun 10, 2020 Oct 1, 2020 

Business value 

First-line workers don't always need to engage with a remote collaborator through a call; 

they often work independently, in scenarios like solving a specific incident or performing a 

quality review on an asset installation. When performing these operations, they'll benefit 

from being able to capture the current state (or as-built condition) of a specific asset with 

spatial markup and integrate that information with their business processes. 

After a first-line worker has captured the current condition of assets, remote collaborators 

might need to review and verify the asset data that was captured. They can also discover 

issues with assets without having to be present on site or via a live call. 

Feature details 

With this release, we are delivering a new experience in Dynamics 365 Remote Assist to 

capture the current condition of assets and the ability to review that captured data. Key 

capabilities include: 

• Capture photos of assets to track their current condition and build a history over time. 

• Record videos to build work instructions related to that asset or capture issues best 

understood through video. 

• View captured asset data from Dynamics 365 Remote Assist for validation, report 

generation, and reference during service-work. 

The preview will only be available in HoloLens 2. 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/integrate-power-automate
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HoloLens experience for capturing asset snapshots and marking it up 

 

Dynamics 365 Remote Assist Unified Interface app experience for visualizing and editing asset 

images 

See also 

Capture asset conditions (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/mobile-app/asset-capture-mobile#capture-asset-conditions
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Create and manage organizational asset records 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jun 10, 2020 Oct 1, 2020 

Business value 

For any company, maintaining consistent output and minimizing downtime due to faulty 

equipment is critical. To enable that, organizations need to track their various assets, such as 

production facilities, equipment, and devices through their lifetime and across multiple 

inspections and repair operations. Dynamics 365 Remote Assist will provide an initial set of 

asset servicing capabilities for field service technicians, which will allow them to better 

manage customer assets and aim for faster resolution times. 

Feature details 

With this release, we are delivering a new set of experiences in Dynamics 365 Remote Assist 

that leverage Microsoft Power Platform, Microsoft Dataverse, and Common Data Model to 

enable organizations to create and manage their assets. Key capabilities include: 

• Import, manually create, and edit asset records. 

• Search and view the organization’s assets. 

• Create asset hierarchies with child-parent relationships. 

• Import existing asset data into Microsoft Dataverse. 

Customers using both Dynamics 365 Remote Assist and Dynamics 365 Field Service will be 

able to store asset information leveraging the same asset type, creating an integrated 

experience. 

The preview will be available only in HoloLens 2. 
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Dynamics 365 Remote Assist on HoloLens experience for creating asset record 

 

Dynamics 365 Remote Assist Unified Interface app experience for creating and viewing asset 

records 

See also 

Asset capture overview (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/asset-capture-overview
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Prepare your workspace with service-related documentation 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jun 10, 2020 Oct 1, 2020 

Business value 

First-line workers rely on service-related documentation such as work instructions, 

engineering drawings, and manuals to complete their jobs. Dynamics 365 Remote Assist 

enables first-line workers to access the right documents, in the right place, and at the right 

time to ensure they remain productive throughout the day. 

Feature details 

In this release, we’re enabling first-line workers to browse and view service-related 

documentation from their files, independent of a video call—ensuring they can access the 

documents they need during any job. 

The preview will be available only in HoloLens 2. 

 

Prepare your workspace with service-related information in HoloLens 
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Enabling calls between Dynamics 365 Remote Assist mobile users 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 1, 2020 Oct 1, 2020 

Business value 

Technicians often need to collaborate with each other as a part of their daily tasks. By 

enabling technicians to make calls between Dynamics 365 Remote Assist mobile users, this 

feature will provide technicians another way to communicate with each other by using a 

single app: Dynamics 365 Remote Assist mobile. This helps technicians reduce the time it 

takes to collaborate in the workplace. 

Feature details 

This feature includes the following capabilities for 2020 release wave 2: 

• A technician using the Dynamics 365 Remote Assist mobile app can now make and 

receive one-to-one calls with another technician using the same app. 

• Both technicians can add mixed-reality annotations to the shared environment. 
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In-call experience for a Dynamics 365 Remote Assist mobile to mobile call 

See also 

Calls between Dynamics 365 Remote Assist mobile users (docs) 

Improved annotation placement experience 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 1, 2020 Oct 1, 2020 

Business value 

Annotations are fundamental in Dynamics 365 Remote Assist because they enable 

technicians and remote collaborators to easily specify an area or particular asset to look at or 

manipulate, rather than verbally trying to convey a thought. By improving the annotation 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/mobile-app/remote-assist-mobile-to-remote-assist-mobile-calls
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placing model, users can more intuitively use mixed-reality annotations and place 

annotations where they intend to more easily and accurately. 

Feature details 

This feature includes the following capabilities for 2020 release wave 2: 

• New arrow annotation design. 

• Ability to rotate the arrow annotation. 

• Easier annotation placement in your environment. 

 

New arrow annotation design for ease of placement 
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Ability to rotate arrow annotations for better placement 

See also 

Annotate the technician's shared environment (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/mobile-app/annotate-shared-environment
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Make group calls on Dynamics 365 Remote Assist mobile 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 1, 2020 Oct 1, 2020 

Business value 

Group calling opens more scenarios for customers such as engaging multiple remote 

collaborators at a time for repairs and maintenance, providing remote training, and 

performing remote inspections and audits. Technicians can now get multiple perspectives 

and feedback to get the job done. 

Feature details 

This feature includes the following capability for 2020 release wave 2: Enable Dynamics 365 

Remote Assist mobile calls with three or more call participants. 

See also 

Group calls with Dynamics 365 Remote Assist mobile (docs) 

Enable customer or vendor to join one-time call 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Dec 1, 2020 

Business value 

Customers want an easy way to remotely assist B2B vendors and customers or B2C 

customers via a mixed-reality video call. For example, a customer might want to remotely 

assist a vendor field engineer to resolve an issue or remotely assist a customer to repair an 

asset. Previously, only vendors and customers with Dynamics 365 Remote Assist licenses in 

the correct tenant could use Dynamics 365 Remote Assist. Now, vendors and customers 

without Dynamics 365 Remote Assist licenses can join a one-time call using Dynamics 365 

Remote Assist mobile. This simplifies the deployment process required for customers to 

provide support via a Dynamics 365 Remote Assist call. 

Feature details 

This feature includes the following capabilities: 

• Customer support agent or field expert can create a one-time call link. 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/mobile-app/group-calling
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• Vendor or customer can use a one-time call link to download the Dynamics 365 Remote 

Assist mobile app and join the call. 

• All call participants can view and create mixed-reality annotations. 

See also 

Vendors and customers use full Dynamics 365 Remote Assist capabilities (docs) 

Contact search keyboard improvements for HoloLens 

Enabled for Public preview General availability 

Users, automatically - Dec 10, 2020 

Feature details 

Search results continue after dismissing the keyboard, which feels more natural and allows 

for far-field interaction with search results on HoloLens 2. 

Improvement in position accuracy for spatial annotations seen by 

remote collaborators on Teams 

Enabled for Public preview General availability 

Users, automatically - Dec 10, 2020 

Feature details 

Enabling the PV camera render setting will improve the alignment accuracy of annotations as 

seen by Microsoft Teams users in a Dynamics 365 Remote Assist session. This will ensure that 

annotations placed by the Dynamics 365 Remote Assist user on HoloLens 2 are represented 

accurately in their environment for the remote collaborators. When this setting is turned off, 

the Teams user might notice the annotations placed by the HoloLens 2 user to be slightly 

out of place. 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/vendor-use-ra
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Settings menu 

See also 

PV camera render (docs) 

Join meetings in the Dynamics 365 Remote Assist mobile app 

Enabled for Public preview General availability 

Users, automatically - Dec 10, 2020 

Feature details 

Scheduled Microsoft Teams meetings are useful for maintenance and repairs, inspections, 

audits, and other scenarios that need to be scheduled in advance. Now, Dynamics 365 

Remote Assist mobile users can join scheduled meetings from the mobile app. With this new 

feature, Dynamics 365 Remote Assist mobile users can view upcoming Teams meetings in 

the Dynamics 365 Remote Assist mobile app, join scheduled meetings, and collaborate using 

mixed-reality annotations. This feature also considers if there are two or more meetings 

occurring at the same time and allows the user to choose which meeting to join on Dynamics 

365 Remote Assist mobile. 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/add-annotations-hololens#pv-camera-render
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Schedule screenshot 

See also 

Join a meeting from the Dynamics 365 Remote Assist mobile app (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/remote-assist/join-meeting-mobile
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Lobby support enabled on HoloLens 

Enabled for Public preview General availability 

Users, automatically - Dec 10, 2020 

Feature details 

Dynamics 365 Remote Assist on HoloLens now provides comprehensive support for lobby 

policies in scheduled Microsoft Teams meetings. When joining a meeting scheduled by a 

member of another company, where guest users need to be admitted to the call from lobby, 

the HoloLens user will be informed of their status and able to continue the call when they are 

admitted. 

 

Lobby message 

Support Intune mobile application protection policies SDK for 

Dynamics 365 Remote Assist mobile app 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 10, 2020 



 

 

Back to Contents Dynamics 365 Remote Assist 169 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature details 

Many Dynamics 365 Remote Assist customers use Intune as their mobile device 

management system. Before, when customers in these managed environments that enforce 

the “approved client app list” policy downloaded Dynamics 365 Remote Assist mobile, they 

were unable to sign in to Dynamics 365 Remote Assist. Now, Dynamics 365 Remote Assist 

mobile users with Intune as their mobile application management can successfully sign in to 

Dynamics 365 Remote Assist mobile. This allows customers in restricted infrastructures with 

the Intune control require approved client app enabled to use Dynamics 365 Remote Assist 

on their managed mobile device. 

NOTE With support for the Intune mobile application protection policies, our minimum iOS 

version has increased to iOS 12. 

 

Intune options 

Teams live events supported on HoloLens 

Enabled for Public preview General availability 

Users, automatically - Dec 10, 2020 
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Feature details 

A Dynamics 365 Remote Assist HoloLens user can join a live event as a presenter or attendee 

in the same way they join a meeting. Microsoft Teams live events are an extension of Teams 

meetings, enabling users to broadcast ideas and meeting content to a large audience. 

Improvements to lobby support on HoloLens 

Enabled for Public preview General availability 

Users, automatically - Feb 10, 2021 

Business value 

Users have an enhanced meeting experience because any participant can admit other guests 

from the lobby. 

Feature details 

Dynamics 365 Remote Assist on HoloLens now provides comprehensive support for lobby 

policies in scheduled Microsoft Teams meetings. When joining a meeting scheduled by a 

member of another company, where guest users need to be admitted to the call from lobby, 

the HoloLens user can now admit guests into the meeting. 

 

Lobby support 
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Simplified selection of Dynamics 365 environment on HoloLens 

Enabled for Public preview General availability 

Users, automatically - Feb 10, 2021 

Business value 

Picking the correct environment is easier, faster, and less error prone. 

Feature details 

If a HoloLens user has access to exactly one Dynamics 365 environment with the Dynamics 

365 Remote Assist solution installed, that environment will be selected automatically. This 

provides seamless access to features that depend on the environment being selected such as 

asset capture and calls dashboard. Additionally, if the user has access to multiple 

environments with Dynamics 365 Remote Assist or Dynamics 365 Field Service, they will still 

be able to select the right one for their needs. Environments that have the Dynamics 365 

Remote Assist solution installed will be sorted at the top of the list. 
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Finance and Operations 
Overview of Dynamics 365 Finance 2020 release wave 2 

For Dynamics 365 Finance, we continue to focus on completing core functional capabilities 

and automating common processes. Key enhancements include the addition of capabilities 

for creating collections strategies, as well as features that automatically process imported 

vendor invoices, including automated submission to the workflow system and matching 

posted product receipt lines, to help users expedite their work. 

We'll also enhance core financials by adding asset leasing. This continues to build confidence 

in our Finance community and eliminate risk, which is a key objective of many CFOs, by 

making sure the system stays compliant with changing accounting regulations. 

What's new and planned for Dynamics 365 Finance 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Core financials 

This release focuses on automating common tasks to reduce the number of processes that 

Finance users complete manually. It also introduces asset leasing to enhance the core 

capabilities of Finance. 

Feature Enabled for Public 

preview 

General 

availability 

Add date option for generating the accrued 

purchases excluding the sales tax report 

Users by admins, 

makers, or analysts 

Aug 25, 

2020 

Oct 2, 2020 

Financials embedded Power BI is enhanced 

and renamed 

Users, automatically Aug 25, 

2020 

Oct 2, 2020 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

General 

availability 

Notification of related prepayment invoices 

marked for settlement 

Users by admins, 

makers, or analysts 

Aug 25, 

2020 

Oct 2, 2020 

Trial balance report with transactional 

detail and unposted GL transactions 

Users by admins, 

makers, or analysts 

Aug 25, 

2020 

Oct 2, 2020 

Update the invoice quantities to match 

product receipt quantities in workflow 

Users by admins, 

makers, or analysts 

Aug 25, 

2020 

Oct 2, 2020 

Cash flow forecast calculation – enhanced 

scheduling (via process automation) 

Users by admins, 

makers, or analysts 

Sep 11, 

2020 

Oct 2, 2020 

Enable additional validation of data for 

documents using the source document 

accounting framework 

Users by admins, 

makers, or analysts 

Aug 28, 

2020 

Oct 30, 

2020 

Asset leasing Users by admins, 

makers, or analysts 

- Nov 6, 2020 

Automatic collection task creation Users by admins, 

makers, or analysts 

Oct 2, 2020 Nov 6, 2020 

Touchless email reminders to customer Users by admins, 

makers, or analysts 

Oct 2, 2020 Nov 6, 2020 

Ability to turn Ledger settlement on or off Users by admins, 

makers, or analysts 

- Jan 29, 

2021 

Vendor invoice automation – automation 

history for vendor invoices 

Users by admins, 

makers, or analysts 

- Jan 29, 

2021 

Vendor invoice automation – resume 

automated processing for multiple invoices 

Users by admins, 

makers, or analysts 

- Jan 29, 

2021 

View transaction detail from the Main 

account page 

Users by admins, 

makers, or analysts 

- Jan 29, 

2021 
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Feature Enabled for Public 

preview 

General 

availability 

Vendor invoice automation – analytics and 

metrics 

Users by admins, 

makers, or analysts 

Nov 6, 2020 Jan 29, 

2021 

Vendor invoice automation – match 

product receipts to invoice lines that have a 

three-way matching policy 

Users by admins, 

makers, or analysts 

Nov 6, 2020 Jan 29, 

2021 

Vendor invoice automation – prevalidate 

vendor invoice posting 

Users by admins, 

makers, or analysts 

Nov 6, 2020 Jan 29, 

2021 

Vendor invoice automation – submit 

imported vendor invoices to workflow 

Users by admins, 

makers, or analysts 

Nov 6, 2020 Jan 29, 

2021 

Vendor invoice automation – tracking 

imported invoice amount and imported 

sales tax amount 

Users by admins, 

makers, or analysts 

Nov 6, 2020 Jan 29, 

2021 

Vendor invoice automation – tracking the 

invoice received date 

Users by admins, 

makers, or analysts 

Nov 6, 2020 Jan 29, 

2021 

Update tax 1099 information for multiple 

vendors 

Users by admins, 

makers, or analysts 

- Jan 30, 

2021 

Marked transaction detail blocked for 

settlement 

Users by admins, 

makers, or analysts 

- Jan 31, 

2021 

1099 statements updated for 2020 tax law Users by admins, 

makers, or analysts 

- Mar 31, 

2021 

Lease conventions for asset leases Users by admins, 

makers, or analysts 

- Mar 31, 

2021 

Propose early termination for asset leases Users, automatically - Mar 31, 

2021 
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Feature Enabled for Public 

preview 

General 

availability 

Revenue recognition – reallocate multiple 

sales orders, undo a reallocation 

Users, automatically - Mar 31, 

2021 

Revenue recognition – reallocation is 

available for project sales orders 

Users, automatically - Mar 31, 

2021 

Globalization 

This release focused on delivering localizations for five additional countries or regions — 

Bahrain, Hong Kong SAR, Kuwait, Oman, and Qatar. The delivered functionality includes 

simplified configuration management, expanded regional coverage, and several other highly 

requested features. 

Feature Enabled for Public 

preview 

General 

availability 

Electronic Invoicing Add-on for Dynamics 

365 (public preview) 

Users by admins, 

makers, or analysts 

Oct 5, 2020  

Regulatory Configuration Service – 

simplified globalization feature 

management for Globalization services 

Users by admins, 

makers, or analysts 

Oct 6, 2020 - 

Electronic Invoicing Add-on (preview) – 

configurable Brazilian e-invoice for services 

(NFS-e) 

Users by admins, 

makers, or analysts 

Jan 1, 2021 - 

Regulatory Configuration Service expanded 

regional coverage – France 

Users by admins, 

makers, or analysts 

Jan 31, 2021 - 

Extended Finnish localization – Finvoice 3.0 Users by admins, 

makers, or analysts 

- Oct 1, 2020 

Invoicing – advanced notes management Users by admins, 

makers, or analysts 

- Oct 1, 2020 
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Feature Enabled for Public 

preview 

General 

availability 

Invoicing – VAT directives on project 

invoices 

Users by admins, 

makers, or analysts 

- Oct 1, 2020 

Configurable business documents 

conversion to PDF 

Users by admins, 

makers, or analysts 

Apr 3, 2020 Oct 1, 2020 

Configurable business documents direct 

printing 

Users by admins, 

makers, or analysts 

Apr 3, 2020 Oct 1, 2020 

Barcode generation data source for 

configurable business documents 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Hong Kong 

SAR 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Kuwait Users, automatically Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Oman Users, automatically Aug 3, 2020 Oct 1, 2020 

Electronic reporting – Legal entity-specific 

parameters enhancements 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Aug 3, 2020 Oct 1, 2020 

Country/region expansion – Bahrain Users, automatically Aug 3, 2020 Oct 6, 2020 

Country/region expansion – Qatar Users, automatically Aug 3, 2020 Oct 6, 2020 

Regulatory Configuration Service – global 

repository for simplified configuration 

management 

Users by admins, 

makers, or analysts 

- Nov 30, 

2020 

Improvements in unit price and cost price 

handling in stock transfer orders for India 

Users by admins, 

makers, or analysts 

- Jan 1, 2021 
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Feature Enabled for Public 

preview 

General 

availability 

Invoicing – invoice register support for 

Swiss QR-bills 

Users by admins, 

makers, or analysts 

- Jan 22, 

2021 

Public sector 

This area covers features in Dynamics 365 Finance specific to the public sector industry. 

Feature Enabled for Public 

preview 

General 

availability 

Delegation of multiple purchasing work 

items 

Users by admins, 

makers, or analysts 

Aug 25, 

2020 

Oct 2, 2020 

Associate 1099 default value to Main 

account 

Users by admins, 

makers, or analysts 

- Nov 6, 2020 

Vendor details to bridged transactions and 

check forms 

Users by admins, 

makers, or analysts 

- Nov 6, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Core financials 

Overview 

This release focuses on automating common tasks to reduce the number of processes that 

Finance users complete manually. It also introduces asset leasing to enhance the core 

capabilities of Finance. 

Add date option for generating the accrued purchases excluding the sales tax 

report 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 25, 2020 Oct 2, 2020 

Business value 

This feature provides flexibility for accessing information that’s most valuable to accounts 

payable staff, saving time and reducing frustration. 

Feature details 

This feature adds an option to select a date that affects the information that’s included on 

the accrued purchases excluding sales tax report. The option lets you generate the report 

based on the accounting date or the version date. This flexibility enables accounts payable 

clerks to better reconcile and account for information for accrued purchases. 

See also 

Understand invoice types in Accounts payable (learn) 

Financials embedded Power BI is enhanced and renamed 

Enabled for Public preview General availability 

Users, automatically Aug 25, 2020 Oct 2, 2020 

Business value 

With these enhancements, the financial analytical workspaces become a more reliable 

financial analysis tool because of the addition of editing capabilities and resolution of a prior 

data model issue. 

 

https://docs.microsoft.com/learn/modules/accounts-payable-daily-procedures-dyn365-finance/2-invoice-types-ap
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Feature details 

The enhancements to Financials Power BI include the following: 

• Renamed menu items to Financial analysis – current company and Financial analysis – all 

companies to clarify capabilities. 

• Enabled the edit function for embedded Power BI reports. 

• Addressed an issue that incorrectly applied company security on the All companies 

report. 

• Addressed a data model issue that incorrectly used values from the accounting 

distribution tables, which could cause incorrect numbers for some rounding and other 

scenarios. 

See also 

Configure Finance and Operations apps for Microsoft Power Platform (learn) 

Notification of related prepayment invoices marked for settlement 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 25, 2020 Oct 2, 2020 

Business value 

Raising awareness among your accounting staff of the existence of prepayments that are 

marked for settlements gives them the opportunity to pay the marked prepayments, or 

continue with the invoicing process, without unnecessary interruptions to your accounting 

processes. 

Feature details 

This feature notifies you that related prepayment invoices that are marked for settlement 

exist. This notification will happen when the final invoice is created. 

See also 

Manage prepayments and prepayment invoices (learn) 

Trial balance report with transactional detail and unposted GL transactions 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 25, 2020 Oct 2, 2020 

https://docs.microsoft.com/learn/modules/work-analytics-reporting-finance-operations/5-power-platform
https://docs.microsoft.com/learn/modules/accounts-payable-daily-procedures-dyn365-finance/9-prepay-invoices
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Business value 

The trial balance with transaction detail report adds transaction detail to the summarized 

amounts on the trial balance. The report also lets you include unposted general ledger 

transaction detail to produce a provisional report. 

Feature details 

The trial balance with transaction detail report displays the details about each transaction for 

ledger accounts. The information in the report includes opening balances, debits, credits, and 

the resulting balances for a given date range. For transactions, the report information 

includes the transaction date, voucher number, transaction description, debits or credits, and 

a running balance for the year to date based on the current fiscal year. It will also show 

unposted general ledger transactions. 

See also 

Trial balance with transactional detail report (docs) 

Bank reconciliations (learn) 

Update the invoice quantities to match product receipt quantities in workflow 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 25, 2020 Oct 2, 2020 

Business value 

Having the flexibility to update the invoice quantity helps correct errors that can prevent 

posting. Because posting issues can require resubmitting the invoice to workflow, the ability 

to prevent posting problems saves submitters and approvers time and wasted effort. 

Feature details 

Now you can update the Invoice quantity field within the workflow process. This lets you 

change the invoice quantity so that it matches the value in the Product receipt quantity to 

match field. When an approver closes the Match product receipt to invoice page and the 

value in the Product receipt quantity to match field doesn't match the invoice quantity, a 

message will be displayed to indicate the discrepancy and you'll be able to update the 

invoice quantity. If all the product receipts from the invoice line are unmatched in workflow, 

the invoice line will be deleted. 

See also 

Vendor invoice workflow (learn) 

https://docs.microsoft.com/dynamics365/finance/public-sector/general-ledger-public-sector-trial-balance
https://docs.microsoft.com/learn/modules/configure-periodic-processes-dyn365-finance/02-bank-reconciliations
https://docs.microsoft.com/learn/modules/accounting-distributions-invoice-validation-dyn365-finance/10-1-vendor-invoice-workflow
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Cash flow forecast calculation – enhanced scheduling (via process automation) 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 11, 2020 Oct 2, 2020 

Business value 

This feature lets you schedule the calculation of cash flow forecasts, which relieves you from 

having to schedule the process manually, and helps ensure that the cash forecasts are 

generated at the most optimum times for your organization. 

Feature details 

An enhancement to the calculation process was added to the process automation 

framework. The enhancement is used to schedule the cash flow calculation job and monitor 

its status while the job is in process. Once enabled, select the Cash flow forecast 

automation link to display the new automation page where you can schedule the cash flow 

calculation process. 

See also 

Cash flow forecasting (docs) 

Enable additional validation of data for documents using the source document 

accounting framework 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 28, 2020 Oct 30, 2020 

Business value 

This feature helps ensure that transaction data meets the needs of your organization by 

making it easier to validate that fields in the accounting distribution table are set the way 

you intended. Proceeding from that, this helps to ensure the financial dimension data is 

properly initialized before a posting process would encounter an error. 

Feature details 

This feature validates the accounting distribution table to ensure that new fields are set 

properly. 

You’ll need to enable this feature using the Feature management workspace. This will enable 

additional validation and error messages earlier in the document lifecycle when working with 

source document-enabled records. 

https://docs.microsoft.com/dynamics365/finance/cash-bank-management/cash-flow-forecasting
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See also 

Accounting distributions (docs) 

Asset leasing 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 6, 2020 

Business value 

Asset leasing helps customers feel more confident that they're following the proper 

accounting standards for ASC 842 and IFRS 16, reducing the risk of spending extensive time 

doing offline calculations. 

Feature details 

Asset leasing includes the following functions: 

• Automates complex lease calculation of a lease’s present value, and its subsequent 

processes such as future lease payments, amortization of lease liability, and the right-of-

use asset depreciation and expenses schedules. 

• Helps automatically classify the lease as either operating or finance, or as a short-term 

lease or low-value lease. The lease classification tests include Transfer of ownership, 

Purchase option, Lease term, Present value, and Unique asset. 

• Centralizes the management of lease information, such as important dates, including the 

commencement and expiration dates, as well as the lease’s transaction currency, 

payment amounts, and payment frequency. 

• Helps generate accounting entries for the initial recognition and subsequent 

measurement of the lease liability and right-of-use asset. 

• Reduces time for complex calculation of lease modification and automatic adjustment 

transactions. 

• Provides posting to different layers to accommodate different reporting purposes, such 

as tax reports that are available in Dynamics 365 Finance. 

• Complies with the accounting standards to represent leases in balance sheets using the 

Balance sheet impact calculator. 

• Provides audit controls over the integrity of the lease data to ensure that the posted 

transactions match the calculated amounts of the present value, future payments, and 

liability amortization. 

• Provides tools to import from or export to Excel for all lease data. 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/accounting-distributions
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• Includes features that help in preparing asset leasing reports, particularly the preparation 

of disclosures and notes. 

• Integrates with your company chart of accounts, currencies, fixed assets, vendors, 

journals, data management, and number sequences. 

See also 

Asset leasing home page (docs) 

Automatic collection task creation 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 2, 2020 Nov 6, 2020 

Business value 

Automatically creating collection tasks that are based on rules lets your collections agents 

focus their activities on the areas that have the highest value for your organization. 

Feature details 

The process of creating collection tasks automatically begins with your organization defining 

rules that are based on invoice attributes including payment prediction, due dates, and 

amounts due. 

See also 

Collections process automation (docs) 

Configure accounts receivables for credit and collections (learn) 

Touchless email reminders to customer 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 2, 2020 Nov 6, 2020 

Business value 

Automatically sending email reminders might initiate an activity that encourages payment 

sooner than would be made without the reminder. 

https://docs.microsoft.com/dynamics365/finance/asset-leasing/asset-leasing-homepage
https://docs.microsoft.com/dynamics365/finance/accounts-receivable/collections-process-automate
https://docs.microsoft.com/learn/modules/configure-credit-collections-dyn365-finance/2-ar-credit
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Feature details 

When enabled, email reminders will be sent automatically to customers, with a list containing 

overdue invoice information based on email templates. 

See also 

Collections process automation (docs) 

Ability to turn Ledger settlement on or off 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 29, 2021 

Business value 

Currently multiple processes trigger the creation of ledger settlement records, even for 

customers who don’t use the Ledger settlement functionality (including Advanced ledger 

settlement). These records then impact the general ledger foreign currency revaluation by 

not revaluing any accounting entries marked as ledger settled. If you're not using Ledger 

settlement, you'll want all transactions to be revalued, which won't happen when 

transactions are ledger-settled. With an option to enable Ledger settlement, you can control 

whether foreign currency revaluation is impacted. 

Feature details 

A new option, Enable ledger settlement, has been added to General ledger parameters 

under the Ledger settlement table of contents. The default entry for this option is Yes, 

which doesn’t change existing functionality. If you choose not to use the Ledger settlement 

(including Advanced ledger settlement) functionality, you can change the parameter to No at 

any time. By changing the option to No, the general ledger foreign currency revaluation will 

revalue all foreign currency accounting entries in the general ledger (assuming they are set 

up for revaluation), even records that were previously marked as settled within the general 

ledger. 

Also, various processes, such as reversing transactions, will no longer create ledger 

settlement records when the feature is turned off. You can also reenable the Ledger 

settlement feature at any time. When the feature is enabled, you still have the option to use 

either Ledger settlement or Advanced ledger settlement. 

https://docs.microsoft.com/dynamics365/finance/accounts-receivable/collections-process-automate
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Vendor invoice automation – automation history for vendor invoices 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 29, 2021 

Business value 

Having a simplified historical view of an invoice saves time for both accounts payable 

professionals and managers. The easily consumable representation can help speed up 

decision-making by eliminating the need to search for information. 

Feature details 

If your organization has enabled the ability to automatically submit imported vendor invoices 

to workflow, the automation history is provided for the imported invoices. The automation 

history helps you identify the current process step, as well as the steps that have already 

been completed. When a step is unsuccessful, detailed information is provided to help you 

understand the reason for the failure. 

See also 

Automated vendor invoicing processes overview (docs) 

Vendor invoice automation – resume automated processing for multiple 

invoices 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 29, 2021 

Business value 

This feature saves your accounts payable staff time by letting them restart processing for 

multiple vendor invoices in a single step. 

Feature details 

When an imported invoice can't be submitted to workflow successfully, the system will 

remove it from further automated processing. An accounts payable clerk can review and edit 

the invoice before the automated process attempts to rerun the process for that invoice. 

Currently, unsuccessful invoices must be resubmitted for processing one at a time. This 

feature lets you restart processing for multiple invoices where the reason for the failure can 

be resolved by a single fix for those invoices. For example, assume that one of the financial 

dimensions in the account structure was inadvertently changed. This change prevented 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/auto-vendr-invc-process
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multiple imported invoices from being submitted to workflow successfully. Correcting the 

financial dimension will solve the failure reason for all unsuccessful invoices that were 

affected by that issue. 

See also 

Automated vendor invoicing processes overview (docs) 

View transaction detail from the Main account page 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 29, 2021 

Business value 

Organizations often require that employees review transaction detail to verify their main 

account balances. Currently this information is viewed using the Trial balance list page, which 

is time consuming because balances are calculated for all accounts based on the dimension 

set selected. Now you can access transaction detail directly from the Main account page. 

Feature details 

Two new buttons, Transactions and Accounting source explorer, have been added to the 

Main account page. These buttons open pages that let you select specific information to 

view. 

Click the Transactions button to open the Voucher transactions page. When you select 

Transactions, all transactions will display for the main account you select. 

Click the Accounting source explorer button to display information from Accounting 

source explorer. The Accounting source explorer displays data for a narrower timeframe 

because multiple lines shown here could have been summarized into the single entry shown 

on the Voucher transactions page. Once opened, you can expand the timeframe to view 

more information. 

Because this feature doesn’t change existing functionality, it’s available automatically and 

doesn’t have to be enabled using the Feature management workspace. 

Vendor invoice automation – analytics and metrics 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 6, 2020 Jan 29, 2021 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/auto-vendr-invc-process
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Business value 

The availability of good metrics can help your managers identify opportunities for greater 

efficiency, potentially resulting in cost savings. Power BI metrics can also help raise 

awareness of invoices that didn't make it through the automated process successfully. That 

information can help accounts payable clerks find and address issues quickly. 

Feature details 

The Vendor invoice entry workspace lets you focus on vendor invoices that didn't make it 

through the automated process. Tiles on the workspace list information about vendor 

invoices that weren't successfully submitted to workflow, imported, or matched to product 

receipts. The workspace now lets you switch the view to a different company without having 

to sign in to a different company. Power BI metrics are also provided to give accounts 

payable managers insight into the efficiencies of vendor invoice automation. This 

information includes the number of days to process an invoice, the percentage of invoices in 

the last 30 days that were successfully processed without being touched, the reasons that an 

invoice failed automation, and additional workflow analytics. 

See also 

View vendor invoice automation results (docs) 

Vendor invoice automation – match product receipts to invoice lines that have 

a three-way matching policy 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 6, 2020 Jan 29, 2021 

Business value 

This feature saves time and labor costs by using the system to automatically match 

quantities on vendor invoice lines to product receipts. Your employees no longer have to 

monitor the arrival of goods and then complete the matching process manually. 

Feature details 

Invoices frequently arrive before the goods do. When the invoice line has a three-way 

matching policy, someone must match the invoice lines to the posted product receipts after 

the goods arrive. Now, the system can automatically match posted product receipts to 

invoice lines for which a three-way matching policy has been defined. The process will run 

until the matched product receipt quantity is equal to the invoice quantity. As part of this 

process, you can indicate the maximum number of times the system should try to match 

product receipts to an invoice line before concluding that the process failed. The match-

product-receipt-to-invoice-lines process will run in the background, using a frequency of 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/view-automated-vendor-invoice
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either hourly or daily. You can run the automated matching process as part of the process 

for submitting invoices to workflow, or as a standalone process. 

See also 

Automated vendor invoicing processes overview (docs) 

Vendor invoice automation – prevalidate vendor invoice posting 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 6, 2020 Jan 29, 2021 

Business value 

Validating the posting prior to posting saves time by ensuring accuracy of the invoice before 

it's sent for approval. This allows accounts payable professionals to find and fix errors before 

submitting the invoice to workflow for approval. 

Feature details 

Accounts payable professionals can run the same validation process that's run during vendor 

invoice posting, but without updating accounts. You can run the process on a single invoice, 

or multiple invoices, which you select from the Pending vendor invoices page. 

See also 

Automated vendor invoicing processes overview (docs) 

Vendor invoice automation – submit imported vendor invoices to workflow 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 6, 2020 Jan 29, 2021 

Business value 

Submitting imported invoices to workflow automatically saves accounts payable 

professionals time that they would otherwise have spent manually editing each vendor 

invoice. 

Feature details 

As part of a touchless accounts payable invoicing process, you can choose to have the 

system automatically submit an imported invoice to workflow. The submit-to-workflow 

process will run as a background process, using a frequency that you can specify, either 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/auto-vendr-invc-process
https://docs.microsoft.com/dynamics365/finance/accounts-payable/auto-vendr-invc-process
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hourly or daily. You can also require the system to match product receipts to invoice lines 

automatically, before submitting the invoice to workflow. To ensure that the invoice can be 

processed straight through, without manual intervention, an automated posting task must 

be included in the workflow configuration. Invoices that are related to purchase orders and 

invoices that contain a non-PO procurement category, and non-stocked lines, can be 

submitted to workflow automatically. 

See also 

Submit invoices to the workflow system and match product receipt lines (docs) 

Vendor invoice automation – tracking imported invoice amount and imported 

sales tax amount 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 6, 2020 Jan 29, 2021 

Business value 

Tracking both imported invoice and sales tax amounts can help reduce errors. The imported 

totals provide accounts payable professionals a way to verify that the calculated invoice 

totals are correct before they're posted. 

Feature details 

The imported invoice amount and imported sales tax amount for vendor invoices can be 

provided in the import file. Typically, these values are scanned by an outside provider and 

included in the import file. As the invoice is processed in Dynamics 365 Finance, the system 

calculates values based on the invoice data. Imported values must match the calculated 

values, ensuring that the invoice accurately reflects the amount due to the vendor. If your 

organization allows imported invoices to be submitted to workflow automatically, you can 

optionally require that the imported totals match the calculated totals before the invoice can 

be submitted to workflow. 

See also 

Vendor invoice entry workspace (docs) 

Vendor invoice automation – tracking the invoice received date 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 6, 2020 Jan 29, 2021 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/submit-invoice-workflow-automatically
https://docs.microsoft.com/dynamics365/finance/accounts-payable/vendor-invoices-workspace
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Business value 

Tracking the date that an invoice was received lets accounts payable professionals analyze 

the amount of time it takes to process a vendor invoice. The date received provides a 

measurement of the efficiency in the organization, based on how long it takes from the time 

the invoice arrives until it's posted. Effectively managing the time it takes to process an 

invoice can help lead to more timely invoice payments. 

Feature details 

The invoice received date is the date that the company received the invoice from the 

vendor. It provides a starting point for tracking the invoice's progress. 

The invoice received date can be included in the imported data for a vendor invoice. For 

invoices that were created manually, you can specify the invoice received date. If the received 

date isn't entered, the date will default to today's date. 

See also 

Vendor invoice entry workspace (docs) 

Update tax 1099 information for multiple vendors 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 30, 2021 

Business value 

This feature lets you update 1099 information for multiple vendors at one time. This 

enhancement makes the overall processing of 1099 information for vendors more efficient. 

Feature details 

This feature updates the process for changing the value in the 1099 box on vendor records 

for multiple vendors in a single step. In previous versions, this information was updated one 

vendor at a time. This feature is available in releases going forward from 10.0.14. 

See also 

Year-end 1099 reporting (docs) 

Marked transaction detail blocked for settlement 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 31, 2021 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/vendor-invoices-workspace
https://docs.microsoft.com/dynamics365/finance/localizations/noam-usa-year-end-1099-reporting
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Business value 

Now administrators can view transactions that are blocked for settlement, and quickly 

identify the reason they’re blocked. Where appropriate, they can remove the block, which 

makes it easier to manage transactions and keep your business processes moving forward 

efficiently. It also lets you identify and resolve issues without having to call support. 

Feature details 

The feature lets administrators see items that are blocked for settlement and quickly identify 

why. Where appropriate, they can remove the block from an individual item. 

See also 

Settlement overview (docs) 

1099 statements updated for 2020 tax law 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Mar 31, 2021 

Business value 

The feature helps ensure compliance with the 2020 IRS requirements. 

Feature details 

This feature updates the process for printing the 1099-MISC, 1099-NEC, and 1099-OID forms 

for 2020 to ensure compliance with current tax law. The 1099 electronic file format has also 

been updated to maintain compliance. These changes are required and are turned on by 

default. 

See also 

Year-end activities FAQ (docs) 

Lease conventions for asset leases 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Mar 31, 2021 

https://docs.microsoft.com/dynamics365/finance/cash-bank-management/settlement-overview
https://docs.microsoft.com/dynamics365/finance/general-ledger/faq-year-end-activities
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Business value 

Lease conventions help ensure the accuracy of the data entry of the lease contract by 

starting with the lease start date and then letting the system determine the lease 

commencement date automatically. 

Feature details 

Lease conventions are used to determine the commencement date of a lease book. If the 

leasing convention is set to None, the commencement date is the same as the start date for 

the lease (that is, the value in the Lease start date field). If the lease convention is set to Full 

month, the commencement date is the first day of the month that the lease's start date falls 

in. 

See also 

Asset leasing conventions (docs) 

Propose early termination for asset leases 

Enabled for Public preview General availability 

Users, automatically - Mar 31, 2021 

Business value 

This feature saves work and helps reduce errors by automating the calculation of current 

lease balances and the required financial entries when you're terminating a lease. 

Feature details 

The early termination lets you add leases to a termination proposal. You can use the 

proposal to preview lease book balances, and then process the full termination and generate 

financial entries. The early termination process includes workflow capabilities to implement 

any approval steps that are needed before terminating the lease. 

See also 

Propose a lease for termination (docs) 

Revenue recognition – reallocate multiple sales orders, undo a reallocation 

Enabled for Public preview General availability 

Users, automatically - Mar 31, 2021 

https://docs.microsoft.com/dynamics365/finance/asset-leasing/asset-leasing-convention
https://docs.microsoft.com/dynamics365/finance/asset-leasing/lease-termination
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Business value 

Reallocation lets you recalculate revenue prices when the terms of a contractual sale change. 

When recognizing revenue, the sales order documents are considered to be the contract. 

This feature lets you reallocate revenue prices more than once on sales orders or project 

sales orders. This helps ensure that the correct revenue amount is posted to revenue or 

deferred revenue accounts. 

Feature details 

With this feature, you can run a reallocation more than once if more than one contractual 

change is made. For example, suppose a customer decides to add an item to a sales contract 

after the original sales order was confirmed, or even after it was invoiced. Adding the new 

item is the first reallocation, which reallocates the revenue price considering the existing 

sales order lines and the new line. 

Next, the customer receives a partial credit because of damage to an item in the contract. 

You can add the credit line to the existing sales order, or to a new sales order. Then you can 

reallocate revenue again to reflect the credit amount when the revenue price for all the items 

is calculated. 

This feature also lets you undo a reallocation. You can use this functionality if lines from two 

sales orders that weren’t part of the same contract were accidentally reallocated. 

If you’ve already turned on the Revenue recognition capability in the Feature management 

workspace, you’ll have access to this enhancement. No additional action is necessary to use 

it. 

Revenue recognition – reallocation is available for project sales orders 

Enabled for Public preview General availability 

Users, automatically - Mar 31, 2021 

Business value 

Reallocation lets organizations recalculate revenue prices when the terms of a contractual 

sale are changed. For the purpose of revenue recognition, the sales order documents are 

considered to be the contract. 

Feature details 

In earlier versions, you could reallocate revenue on sales orders, but not from sales orders 

that were created from a project. Now you can reallocate revenue on project sales orders. 

Reallocation can be run when a line is added to an existing project sales order, when a line is 

removed from an existing project sales order, or even when a new project sales order or 

project return order is created for the same contractual sale. The reallocation process is run 
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by opening the sales order and choosing the option Reallocation price with new order. 

This option lets you run reallocation for a new project sales order, or a new line. 

If you’ve already turned on the Revenue recognition capability in the Feature management 

workspace, you’ll have access to this enhancement. No additional action is necessary to use 

it. 

Globalization 

Overview 

To run operations globally, businesses must meet complex, country-specific globalization 

requirements in the areas of tax, e-invoicing, auditing, regulatory reporting, banking, and 

business document layout. Some of these are legally required in certain countries and 

regions and some of them are adopted based on local business practices. These 

requirements are frequently changed by local government or tax authorities, often with very 

tight law enforcement dates. 

To reduce the complexity of meeting constantly changing regulatory and other local 

requirements in multiple countries and regions and efficiently address global regulatory 

trends, key globalization areas of Dynamics 365 Finance and Dynamics 365 Supply Chain 

Management can be configured by power users and even business users (for business 

documents). 

Partners and customers use our configuration tools and services to extend out-of-the-box 

country and region localizations in addition to creating new features, resulting in almost 

10,000 custom features for 114 countries or regions. 

In 2020 release wave 2, we focused on delivering localizations for five additional countries or 

regions. This included Bahrain, Hong Kong SAR, Kuwait, Oman, and Qatar. We extended the 

number of Microsoft-supported countries and regions to 42. We also simplified 

configuration management with global repository and globalization feature functionality and 

expanded regulatory configuration regional coverage to Europe and United Arab Emirates. 

We shipped the general availability (GA) versions of PDF conversion and direct printing 

features for configurable business documents, invoicing advanced notes management 

feature, Finnish e-invoice Finvoice 3.0, and other features that were highly requested by 

customers and partners. 

Electronic Invoicing Add-on for Dynamics 365 (public preview) 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 5, 2020 - 
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Business value 

Operational complexity and risk continue to intensify as organizations grow globally and 

expand their footprints across regions. Maintaining compliance and adapting to frequently 

changing regulations is a growing challenge and is particularly important when it comes to 

invoicing. Invoicing has traditionally been expensive and prone to errors as companies rely 

on paper documents and manually intensive processes. However, organizations have begun 

to move away from paper invoices to reduce costs and speed up the end-to-end process. 

Moreover, governments are increasingly turning to electronic invoicing as a key component 

of tax digitalization. By requiring organizations to digitally submit real-time tax information 

to tax authorities, governments are able to minimize tax evasion and manipulation, and 

reduce fraud. Whether you are in the public or private sector, electronic invoicing is of 

growing importance and the world is shifting to paperless document processing. Without 

implementing electronic invoicing, you risk compliance issues, unnecessary costs, and 

lagging behind your competitors. 

Feature details 

You will be able to use the Electronic Invoicing Add-on in scenarios where you must create 

and send an electronic document to the designated parties. The configurability options that 

are available in Finance and Supply Chain Management are limited to document 

transformation. The service will extend these options by adding the configurable integrations 

that are available. 

Planned feature highlights 

• Out-of-the-box integration with Finance and Supply Chain Management. 

• Consistent user experience for the configuration and monitoring of the e-invoice process 

for all countries or regions. 

• Faster, easier, and less expensive adoption of Electronic Invoicing Add-on solutions in 

new countries or regions. 

• Configuration of the service through the Regulatory Configuration Service (RCS) and 

Globalization feature setup. 

• Transformation of business data into multiple e-invoice formats (XML, JavaScript Object 

Notation [JSON], TXT, and comma-separated values [CSV]) by using configurations that 

are defined in RCS: 

o Electronic reporting formats that are available for countries or regions where the 

configurability for e-invoice transformation isn't available. 

• Configurable submission of e-invoices to external web services, including certification 

handling through digital signatures: 

o Built-in, easily extendable, and configurable integration with additional content for 

several countries. 
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• Handling of responses from web services, including configurable exception message 

handling. 

• Support for electronic signatures (for example, by using the XMLDSig signing algorithm). 

• Batch processing of e-invoice messages. 

See also 

Electronic invoicing add-on overview (docs) 

Regulatory Configuration Service – simplified globalization feature 

management for Globalization services 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 6, 2020 - 

Business value 

The Regulatory Configuration Service (RCS) allows business and power users to configure 

different types of required regulatory reports, e-invoices, payment formats, business 

documents, and tax rules that are frequently affected by changing legal requirements in one 

centralized service. 

Currently, users need to undertake multiple steps to be able to discover, import, and set up 

features and this can sometimes lead to difficulty in finding all the related components and 

set up parameters that must be completed to enable a specific global feature. 

To simplify this, we have developed globalization feature functionality that supports 

packaging of related artifacts into a bundle (all required configuration and related setup) 

that can be deployed to Globalization services like Electronic Invoicing Add-on (preview) 

from RCS. 

Feature details 

As part of this 2020 release wave, the globalization feature functionality is available for 

preview. It supports the following capabilities for users of Globalization services like the 

Electronic Invoicing Add-on (preview): 

• Discover and access Microsoft-produced globalization features. 

• Review and configure related feature components including electronic reporting format 

configurations, processing actions, and corresponding parameter setup. 

• Deploy a configured globalization feature for use in Globalization services like the 

Electronic Invoicing Add-on (preview). 

https://docs.microsoft.com/dynamics365/finance/localizations/e-invoicing-service-overview
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• Centrally store and share globalization features across an organization's Globalization 

services environments. 

See also 

Regulatory Configuration Services (RCS) - Globalization features (docs) 

Electronic Invoicing Add-on (preview) – configurable Brazilian e-invoice for 

services (NFS-e) 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 1, 2021 - 

Business value 

This feature enables wider range of municipality integration scenarios for NFS-e. 

Due to multiple standards around layouts and integration interfaces with municipal tax 

authorities, adherence to compliance standards for Brazilian Recibo Provisorio de Servicos 

(RPS) can be challenging. This feature makes RPS fully configurable, so it is quicker and 

easier for partners and customers to customize integrations and export/import formats 

without code changes. Configurable e-invoices make it simpler for partners to extend 

localization coverage for non-supported states, cities, and verticals in Brazil. 

Feature details 

Configurability goals for RPS (NFS-e) are met by using the configurable submission of e-

invoices to external web services in the Configurable Invoicing service and creating all the 

export/import configurations in the Regulatory Configuration Service (RCS). Now, direct 

integration with Curitiba city authority and support for ABRASF format to enable municipality 

integration scenarios are included in the preview. 

See also 

Get started with the Electronic invoicing add-on for Brazil (docs) 

Regulatory Configuration Service expanded regional coverage – France 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 31, 2021 - 

https://docs.microsoft.com/dynamics365/finance/localizations/rcs-globalization-feature
https://docs.microsoft.com/dynamics365/finance/localizations/e-invoicing-bra-get-started
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Business value 

The Regulatory Configuration Service (RCS) lets business and power users configure 

regulatory reports, e-invoices, business document layouts, payment formats, and tax rules 

that are frequently affected by changing legal requirements. These configurations can be 

done in a single application, rather than writing code in multiple applications or for multiple 

versions, and then distributing it to required environments through a centralized repository. 

This regional expansion lets customers in different countries meet local data residency 

requirements and use the additional benefits of the Regulatory Configuration Service, 

instead of relying on the configuration designers built into Dynamics 365 Finance, which has 

limited functionality. 

Feature details 

As part of the ongoing enhancements to RCS, we're increasing the breadth of regional 

coverage where RCS environments can be deployed. When undertaking the initial service 

sign-up, the system administrator can select to have their RCS environments deployed in the 

existing supported regions, or they can select to deploy their instance in the newly 

supported regions. 

RCS environments can be deployed in the following countries or regions: 

• United States (already available) 

• India (already available) 

• France (preview) 

As part of the RCS provisioning flow, you can select the datacenter that is geographically 

located where your environment will be provisioned. 
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Users can select a geographic datacenter 

Geographic areas 

This feature will be released into the following Microsoft Azure geographic areas: 

• United States 

• Europe 

• India 

See also 

Regulatory Configuration Service (docs) 

Extended Finnish localization – Finvoice 3.0 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

Global and local customers who deploy Dynamics 365 Finance and Dynamics 365 Supply 

Chain Management in Finland will have access to a configurable electronic invoice format 

that satisfies local Finnish requirements. 

https://docs.microsoft.com/dynamics365/finance/localizations/rcs-overview
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Feature details 

This feature satisfies the Finnish-specific requirements for implementation of Finvoice 3.0. 

You can now export a customer invoice created out of a sales order, free text invoice, or 

project invoice proposal into XML format that complies with Finnish electronic invoicing 

standards. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

A country specific update for Finland to support export of customers electronic invoices in 

Microsoft Dynamics 365 Finance (docs) 

Invoicing – advanced notes management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

The advanced notes management feature allows you to set up predefined notes that apply 

to all or specific customers, vendors, and products. You can then add these notes to specific 

business documents. 

Feature details 

Advanced notes management is no longer controlled by country context. This change means 

that this functionality can be used across all legal entities. If similar notes must be printed on 

documents for groups of customers, you can define new groups specifically for advanced 

notes. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Advanced notes management (docs) 

https://experience.dynamics.com/ideas/idea/?ideaid=864b28d1-b55e-ea11-b698-0003ff68a4bb
https://support.microsoft.com/help/4559937
https://support.microsoft.com/help/4559937
https://experience.dynamics.com/ideas/idea/?ideaid=8354f5d3-a462-ea11-b698-0003ff68ac7e
https://docs.microsoft.com/dynamics365/finance/localizations/emea-ita-exil-structured-notes
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Invoicing – VAT directives on project invoices 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

This feature provides compliance with legal requirements for multiple geographies. A 

European Union (EU) directive provides regulations to be followed by all member states 

regarding invoice rules and information that must be included when creating invoices. The 

EU directive lists the information required by suppliers for their customers in the EU. For 

example, an invoice can include a reference that describes the legal grounds for a VAT zero-

rating or an exemption. 

Feature details 

Project invoices and contract project invoices now support printing the tax directive texts, 

which are defined as user-created descriptions of sales tax codes. Previously, these directives 

were shown only for Eastern European countries on project invoices, despite the 

requirements being applicable to all EU member states. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Tax directives for Europe (docs) 

Configurable business documents conversion to PDF 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Apr 3, 2020 Oct 1, 2020 

Business value 

The ability to exchange business documents in PDF format is routinely requested by 

customers and partners. This feature helps customers cover end-to-end scenarios for 

exchanging business documents from within the product. 

https://experience.dynamics.com/ideas/idea/?ideaid=bf74e55e-d335-e711-80c0-00155d460d59
https://docs.microsoft.com/dynamics365/finance/localizations/emea-tax-directives
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Feature details 

This feature allows any business document generated in Excel or Word to be converted to a 

PDF. The functionality Convert to PDF is added in the Electronic reporting destination 

setup for a given report. 

See also 

Output conversion to PDF (docs) 

Configurable business documents direct printing 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Apr 3, 2020 Oct 1, 2020 

Business value 

This feature increases efficiency by letting customers print business documents (such as 

orders and invoices) directly from the system. This feature also enables batch processing for 

printing multiple documents at once. 

Feature details 

This feature lets you select the printer destinations for electronic reporting destinations of 

Word, Excel, and PDF-format configurations. This setup is then used to send PDF documents 

(either converted from Word or Excel, or documents that were generated in PDF format) to 

the Document Routing Agent. 

See also 

Printer destination (docs) 

Barcode generation data source for configurable business documents 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 3, 2020 Oct 1, 2020 

Feature details 

When you configure a business document, you can specify the data sources of the barcode 

type to generate barcode images and add them to generated business documents such as 

orders, invoices, packing slips, and receipts, or different kinds of labels such as product and 

shelf labels, and packaging and shipping labels. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/electronic-reporting-destinations?toc=/dynamics365/finance/toc.json#OutputConversionToPDF
https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/er-destination-type-print
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See also 

Use Barcode data sources to generate bar code images (docs) 

Country/region expansion – Hong Kong SAR 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

Globalization for Hong Kong SAR is now available out of the box as part of Dynamics 365 

Finance. 

Feature details 

Globalization functionality for Hong Kong SAR in this release includes: 

• User interface in English (Traditional Chinese is not supported). 

• ISO 20022. 

Country/region expansion – Kuwait 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

Globalization for Kuwait is now available out of the box as part of Dynamics 365 Finance. 

Feature details 

Globalization functionality for Kuwait in this release includes: 

• Reverse charge. 

• User interface in the Arabic (Kuwait) language. 

See also 

Kuwait overview (docs) 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/er-barcode-data-sources
https://docs.microsoft.com/dynamics365/finance/localizations/kuwait
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Country/region expansion – Oman 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

Globalization for Oman is now available out of the box as part of Dynamics 365 Finance. 

Feature details 

The globalization functionality for Oman in this release includes: 

• Reverse charge. 

• User interface in the Arabic (Oman) language. 

See also 

Oman overview (docs) 

Electronic reporting – Legal entity-specific parameters enhancements 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

With planned feature improvements, more legislatively required reports can be implemented 

by using the electronic reporting (ER) framework. These improvements increase the 

configurability of such reports, making maintenance and customizations more efficient and 

allowing for faster reaction to legislative changes and specific customer requests. 

It will help customers to more quickly deploy, set up, and start using such ER formats. 

These improvements simplify the configuration of ER formats containing lookup data 

sources for a business user. They also make more effective the setting of ER format-specific 

company (legal entity) master data for a business user. 

Feature details 

A power user can configure a legal entity independent rule, translating its terms to all 

languages that are supported in Finance. Although a business user sets this rule up for a 

legal entity, the rule details are currently presented in the default language. This feature 

offers a business user the option to create rule terms in the user's preferred language. 

https://docs.microsoft.com/dynamics365/finance/localizations/oman
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When a power user configures a legal entity independent rule, a data source field is specified 

to return values describing the configured rule. Currently, this field is indicated only by the 

name. This feature provides the entire path to this field, allowing a power user to quickly 

navigate to it. Additionally, this feature allows a power user to explicitly identify what fields 

of the lookup data source will be presented for a business user when ER format-specific 

company (legal entity) master data is being set up. 

A legal entity independent rule can now be configured to return only the enumeration data 

type for every configured condition. A power user can also configure a rule to return a text 

value as well. 

See also 

Configure electronic reporting (learn) 

Country/region expansion – Bahrain 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 6, 2020 

Business value 

Globalization for Bahrain is now available out of the box as part of Dynamics 365 Finance. 

Feature details 

The country-specific functionality for Bahrain includes: 

• Reverse charge. 

• VAT declaration and VAT details (VAT payer sales template and VAT payer purchase 

template). 

• Invoice and credit note. 

• Invoice issue deadline. 

• User interface in the Arabic language. 

See also 

Bahrain overview (docs) 

https://docs.microsoft.com/learn/modules/configure-electronic-reporting-finance-operations/2-configure
https://docs.microsoft.com/dynamics365/finance/localizations/bahrain
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Country/region expansion – Qatar 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 6, 2020 

Business value 

Globalization for Qatar is now available out of the box as part of Dynamics 365 Finance. 

Feature details 

Globalization functionality for Qatar in this release includes: 

• Reverse charge. 

• User interface in the Arabic (Qatar) language. 

See also 

Qatar overview (docs) 

Regulatory Configuration Service – global repository for simplified 

configuration management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 30, 2020 

Business value 

The Regulatory Configuration Service (RCS) allows business and power users to configure the 

regulatory reports, e-invoices, payment formats, business documents, and tax rules that are 

frequently affected by changing legal requirements. These configurations can be shared and 

reused in multiple applications and application versions. To simplify the storage, handling, 

and sharing of these configurations, RCS will support a new type of global repository 

through which users can centrally store and manage their configurations directly in RCS. 

Currently, users need to complete a multiple-step process to use Dynamics 365 Lifecycle 

Services to export their configurations and share them through Lifecycle Services projects 

with external organizations. By using the new global repository as centralized configuration 

storage in RCS, users can store and directly share their configurations from the repository. 

 

https://docs.microsoft.com/dynamics365/finance/localizations/qatar
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Feature details 

As part of 2020 release wave 2, the global repository functionality is generally available as a 

US-based service and supports the following capabilities: 

• Users will have read access to all Microsoft-produced configurations directly in the 

RCS/global repository as a connected application (without using Lifecycle Services). 

• Users can filter by using different tags to discover configurations related to 

country/region, functional/feature area, industry, and business document type. 

• Users will be able to centrally store, publish, and share their configurations with their own 

organization from their instance of the RCS/global repo. 

• Users will have the ability to share configurations directly with external organizations 

from their instance of the RCS/global repo. 

• Users can create or derive configuration from their instance of RCS and use combined 

completion/deployment to a connected application to shorten the testing configurations 

path. 

 

Screenshot of Global configuration repository form 

See also 

Regulatory Configuration Service (docs) 

https://docs.microsoft.com/dynamics365/finance/localizations/rcs-overview
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Improvements in unit price and cost price handling in stock transfer orders for 

India 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 1, 2021 

Business value 

The feature introduces improvements to unit price and cost price handling in stock transfer 

orders for India. The Stock transfer order functionality is used by customers in India to 

remain compliant with local tax regulations. 

Feature details 

This feature introduces the following improvements in the Stock transfer order functionality 

for India: 

• Default values of Transfer type and Price type can be configured in Inventory and 

warehouse management parameters. 

• Unit price on a stock transfer order line is correctly recalculated based on the inventory 

dimensions specified on the line until the first shipment is posted for the line. 

• Shipment of a stock transfer order line with a unit price of zero can be prevented. 

• Correct inventory costs are posted for stock transfer orders in case of partial shipments 

or receipts, batch-controlled items, and more. 

• Unrealized profit or loss is not posted upon the shipment or receipt of a stock transfer 

line if the unit price differs from the inventory cost price of the item. 

• A stock transfer shipment can be canceled with correct reversal of inventory costs and 

taxes. 

The feature also restricts changing units of measure and financial dimensions in stock 

transfer order lines. 

The feature (India) Improvements in unit price and cost price handling in stock transfer 

orders must be enabled in Feature management. 

Invoicing – invoice register support for Swiss QR-bills 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 22, 2021 
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Business value 

Adding support for one more invoice journal allows for a wider order-to-cash specific 

process. 

Feature details 

In addition to previously available invoice journals or pending vendor invoice destinations, 

you can now import the QR-bills into the Invoice register journal. To import QR-bills into the 

invoice register journal, run the Import QR-Bill function that is available on the journal lines 

page. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Swiss QR-bills (docs) 

Public sector 

Overview 

This area covers features in Dynamics 365 Finance specific to the public sector industry. 

Delegation of multiple purchasing work items 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 25, 2020 Oct 2, 2020 

Business value 

The Work items assigned to me page now includes the ability to delegate multiple work 

items to another user in one action. In earlier versions, work items were delegated one at a 

time, which was time-consuming and might have occasionally led to misassignments. This 

feature helps make a clerical task easier and more efficient. 

 

 

 

 

https://experience.dynamics.com/ideas/idea/?ideaid=8354f5d3-a462-ea11-b698-0003ff68ac7e
https://docs.microsoft.com/dynamics365/finance/localizations/emea-che-swiss-qr-bills
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Feature details 

The following work items can be delegated: 

• Purchase requisitions 

• Purchase agreements 

• Purchase orders 

• Vendor invoices 

See also 

Delegate work items in a workflow (docs) 

Associate 1099 default value to Main account 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 6, 2020 

Business value 

Some vendors receive payments that must be reported on 1099 statements, in addition to 

receiving payments that don't have the same requirement. Also, some invoice lines might be 

reported in different 1099 boxes than are specified by default for the vendor. Associating a 

1099 box number with a main account can help ensure that 1099 reporting remains 

consistent, and in compliance with reporting requirements. 

Feature details 

To set up main accounts for 1099 reporting, go to Accounts payable > Periodic tasks > 

Tax 1099 > 1099 field. 

See also 

Set up vendors for 1099 reporting (docs) 

Vendor details to bridged transactions and check forms 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 6, 2020 

Business value 

This feature makes information that might be used in reconciliation more readily available. 

https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/organization-administration/tasks/delegate-work-items-workflow
https://docs.microsoft.com/dynamics365/finance/localizations/noam-usa-set-up-vndrs-1099-rprtg
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Feature details 

This feature introduces the following changes: 

• Updates the Bridged transactions page to display the vendor number, name, address, 

and pay-to information in the inquiry. 

• Updates the Bank transactions page to display the Cleared date. 

• Updates the existing Checks form to display the vendor name, address, and pay-to name 

and whether the check has cleared along with the Cleared date. 

See also 

Overview of public sector requirements and features (learn) 

https://docs.microsoft.com/learn/modules/configure-public-sector-dyn365-finance/2-overview
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Overview of Dynamics 365 Supply Chain Management 2020 

release wave 2 

Now more than ever, companies need to be agile and change rapidly to the new business 

reality. One of the biggest impacts of the COVID-19 pandemic has been the disruption in 

supply chains driven by a historical emphasis on efficiency versus resiliency. Enhanced supply 

chain visibility, optimized workforce, agile planning and distribution processes, with 

maximized asset uptime to ensure business continuity in a safe and cost-efficient manner, 

will be key components leveraging Microsoft Dataverse integration, performance, usability, 

monitoring, and reliability. Planning optimization for manufacturing will add product 

scheduling optimization. 

What's new and planned for Dynamics 365 Supply Chain Management 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Inventory and logistics 

Inventory and logistics features for 2020 release wave 2. 

Feature Enabled for Public preview General 

availability 

Confirm outbound shipments from 

batch jobs 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Order-committed reservation based 

on license plates 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Warehouse management outbound 

workload visualization 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public preview General 

availability 

Warehouse mobile applications work 

pick line overview 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Work policy enhancements for 

inbound work 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Warehouse management deferred 

put processing for manual 

movements 

Users by admins, 

makers, or analysts 

Sep 4, 2020 Oct 23, 2020 

USMCA certification of origin 

document 

Users by admins, 

makers, or analysts 

- Oct 30, 2020 

Default RFQ reply fields for vendor 

bidding 

Users by admins, 

makers, or analysts 

Oct 9, 2020 Dec 4, 2020 

Inventory Visibility Add-in for 

Dynamics 365 Supply Chain 

Management (preview) 

Users by admins, 

makers, or analysts 

Nov 30, 2020 Dec 31, 2020 

Create and process transfer orders 

from the warehouse app 

Users by admins, 

makers, or analysts 

Oct 9, 2020 Jan 1, 2021 

Process warehouse app events Users by admins, 

makers, or analysts 

Oct 9, 2020 Jan 1, 2021 

Validate license plates on source 

document lines 

Users by admins, 

makers, or analysts 

Nov 20, 2020 Feb 1, 2021 
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Manufacturing 

Manufacturing features shipped for 2020 release wave 2. 

Feature Enabled for Public preview General 

availability 

Enter serial numbers while reporting 

as finished from the job card device 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Mixed-reality guides for 

manufacturing 

Users by admins, 

makers, or analysts 

Sep 4, 2020 Oct 23, 2020 

New user experience for production 

floor execution 

Users by admins, 

makers, or analysts 

Oct 9, 2020 Dec 4, 2020 

Customizable shop floor execution 

interface 

Users by admins, 

makers, or analysts 

Nov 20, 2020 Jan 22, 2021 

Planning 

Planning Optimization support for creation of planned production orders. 

Feature Enabled for Public preview General 

availability 

Planning Optimization enhancements Users by admins, 

makers, or analysts 

- Oct 1, 2020 

Planning Optimization support for 

materials requirements planning 

(MRP) 

Users by admins, 

makers, or analysts 

Apr 3, 2020 Oct 1, 2020 
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Product information management 

Product information management features for 2020 release wave 2. 

Feature Enabled for Public preview General 

availability 

New inventory dimensions for 

product version tracking and 

enhanced extensibility 

Users by admins, 

makers, or analysts 

Aug 3, 2020 Oct 1, 2020 

Saved views for sales and marketing Users by admins, 

makers, or analysts 

Oct 9, 2020 Dec 4, 2020 

Saved views for the Released 

products page 

Users by admins, 

makers, or analysts 

Oct 9, 2020 Dec 4, 2020 

Engineering Change Management Users by admins, 

makers, or analysts 

Oct 9, 2020 Jan 22, 2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Inventory and logistics 

Overview 

Inventory and logistics features for 2020 release wave 2. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Confirm outbound shipments from batch jobs 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Streamlines the processing of outbound shipments. 

Feature details 

This feature adds the ability to set up batch jobs that automatically confirm outbound 

shipments for ready-to-ship loads. For load lines related to transfer orders, the system 

automatically runs a process that updates the transfer order shipments. However, for sales 

orders, an operator must manually run a sales packing slip update from the load to update 

the outbound cost. 

See also 

Confirm outbound shipments from batch jobs (docs) 

Outbound operations (learn) 

Order-committed reservation based on license plates 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

This feature makes integration with external systems simpler, while also adding flexibility to 

inventory reservation policies and improving warehouse efficiency. 

Feature details 

This feature makes it possible to integrate Supply Chain Management with external systems, 

such as an external load optimization planning service. To improve compatibility between 

systems, the feature also adds new flexibility to inventory reservation policies, which makes it 

possible to create order-committed reservations of specific license plates (rather than just at 

the warehouse level). 

To reserve a specific license plate using this feature, you must use its open data protocol 

(OData) interface. This is primarily intended to support integration with external systems, 

though you can also interact with the interface manually using a Microsoft Excel add-in. 

https://docs.microsoft.com/dynamics365/supply-chain/warehousing/confirm-outbound-shipments-from-batch-jobs
https://docs.microsoft.com/learn/modules/work-warehouse-management-dyn365-supply-chain-mgmt/6-outbound-operations
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At the warehouse, the system helps maintain an optimized license plate picking process. 

Workers scan a single license plate, and the warehouse app instantly identifies the required 

work order and related picking operations. The system also lets workers pick multiple work-

order lines at once from the same license plate, so for example, they can register and ship an 

entire pallet containing multiple SKUs with just one scan. 

To enable this functionality, administrators must set the license plate inventory dimension to 

Allow reservation on demand order within the relevant reservation hierarchy. To make the 

functionality available to workers, add a mobile device menu item that uses the Handle by 

license plate process. 

See also 

Flexible warehouse-level dimension reservation policy (docs) 

Outbound operations (learn) 

Warehouse management outbound workload visualization 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Provide warehouse managers, supervisors, and workers with a visual display that provides a 

quick overview of outbound workloads and picking work progress. 

Feature details 

This feature provides a customizable, visual display of outbound workloads in the warehouse 

so you can track the progress of picking work. The feature is integrated with labor 

management and, if labor management is set, the visualization can display a calculation of 

hours remaining for picking work. Warehouse managers and supervisors can easily create 

custom workload charts that monitor the progress of current work and what is left of it. 

Warehouse managers can create multiple views and set up auto refresh as needed. 

Advanced setup capabilities accessible from the Outbound workload visualization page 

make it easy for warehouse managers and supervisors to create custom workload charts and 

filter the data to focus on the most critical elements. 

Outbound workload visualization is suitable to be displayed on warehouse performance 

screens. 

See also 

Outbound workload visualization (docs) 

Sales order picking and consolidated shipments (learn) 

https://docs.microsoft.com/dynamics365/supply-chain/warehousing/flexible-warehouse-level-dimension-reservation
https://docs.microsoft.com/learn/modules/work-warehouse-management-dyn365-supply-chain-mgmt/6-outbound-operations
https://docs.microsoft.com/dynamics365/supply-chain/warehousing/outbound-workload-visualization
https://docs.microsoft.com/learn/modules/work-warehouse-management-dyn365-supply-chain-mgmt/6-2-sales-order-picking-shipment-consolidation
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Warehouse mobile applications work pick line overview 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Improves warehouse efficiency by allowing workers to optimize their picking sequence. 

Feature details 

This feature lets system administrators define where in the warehousing app to show a list of 

all lines for the current work and allows workers to select which line to pick next. This 

benefits warehouse workers who often need to get an overview of the pick lines in a work 

order so they can better optimize their picking sequence. 

See also 

Set up a mobile device menu item to provide a pick line overview (docs) 

Sales order picking and consolidated shipments (learn) 

Work policy enhancements for inbound work 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Simplifies the receiving process for the warehouse receiving clerks. 

Feature details 

This feature allows the purchase order item, purchase order line, and load item receiving 

(and put away) processes to receive goods without creating warehouse work (instead, it can 

register inbound physical inventory directly to the location at the inbound receiving dock). 

This feature also adds support for receiving at any location in a warehouse by letting you 

add location-specific menu items to the warehousing mobile app, including non-license-

plate controlled locations. 

See also 

Work policies (docs) 

Inbound operations (learn) 

https://docs.microsoft.com/dynamics365/supply-chain/warehousing/pick-line-overview
https://docs.microsoft.com/learn/modules/work-warehouse-management-dyn365-supply-chain-mgmt/6-2-sales-order-picking-shipment-consolidation
https://docs.microsoft.com/dynamics365/supply-chain/warehousing/warehouse-work-policies
https://docs.microsoft.com/learn/modules/work-warehouse-management-dyn365-supply-chain-mgmt/3-inbound-operations
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Warehouse management deferred put processing for manual movements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 4, 2020 Oct 23, 2020 

Business value 

This feature enables the system to processes inventory movements asynchronously, which 

improves warehouse productivity. 

Feature details 

This is a performance-related feature focused on increasing the productivity of warehouse 

workers. Instead of requiring online processing of the various inventory updates each time a 

put is complete (which “freezes” the warehouse app), that process can instead be performed 

asynchronously for nested license plates and manual license plate movement. 

Warehouse workers will experience increased performance for all operations during putaway. 

These operations will be automated through batches, and system load will be more 

balanced. Warehouse workers will not be affected by sporadic or arbitrary peak use of the 

system. 

USMCA certification of origin document 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 30, 2020 

Business value 

To obtain preferential tariff treatment, a United States-Mexico-Canada Agreement (USMCA) 

certification of origin document must be completed and in the possession of the importer at 

the time the declaration is made. 

Feature details 

This feature helps you create and print documentation required by the USMCA. The USMCA 

certification of origin document generated by this feature contains the minimum set of data 

elements required for the declaration. Some data elements can be prefilled before printing, 

while others must be updated manually after the document has been printed. To obtain 

preferential tariff treatment, the USMCA certification of origin document must be completed 

and be in the possession of the importer at the time the declaration is made. The USMCA 

certification of origin document may be completed by the importer, exporter, or producer. 
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See also 

USMCA certification of origin (docs) 

Default RFQ reply fields for vendor bidding 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Dec 4, 2020 

Business value 

Provides improved control over which fields are shared with vendors in requests for 

quotations (RFQs). 

Feature details 

This feature allows you to specify types of information that you want to receive from vendors 

when they reply to (bid on) a request for quotation (RFQ). Fields that you mark as default are 

included on the online form provided for vendor collaboration, and printed on RFQ reply 

sheets sent to vendors. These fields are also included on the RFQ return document that you 

can send to vendors if, for example, you want to negotiate prices or delivery times. 

See also 

Choose default fields to include in vendor RFQ reply forms (docs) 

Work with request for quotes (learn) 

Inventory Visibility Add-in for Dynamics 365 Supply Chain Management 

(preview) 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 Dec 31, 2020 

Business value 

The Inventory Visibility Add-in for Dynamics 365 Supply Chain Management (preview) 

enables real-time global inventory visibility with external systems. The solution empowers 

companies to maintain a single, global view of on-hand inventory information and access it 

in real time from their ancillary systems and applications. Built for scalability, Inventory 

Visibility can handle large numbers of transactions across multiple channels. Inventory 

Visibility is highly scalable and easily extensible to integrate with your third-party and 

ancillary systems. 

https://docs.microsoft.com/dynamics365/supply-chain/transportation/usmca-certification-of-origin
https://docs.microsoft.com/dynamics365/supply-chain/procurement/request-quotations#default-reply-fields
https://docs.microsoft.com/learn/modules/configure-manage-vendor-collaboration-dyn365-supply-chain-mgmt/10-rfqs
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Feature details 

The Inventory Visibility Add-in for Dynamics 365 Supply Chain Management (preview) is a 

standalone microservice that lets companies track global, on-hand inventory balances with 

minimal setup. This microservice is highly scalable and can handle the needs of high-volume 

retail and distribution operations. Inventory Visibility comes with an easy-to-use RESTful API 

that enables developers to integrate your ancillary systems. 

The Inventory Visibility RESTful API supports queries that can access your on-hand inventory 

records in near real time. External systems can use on-hand inventory queries to retrieve 

inventory balances based on dimension sets, which lets you retrieve lists of available on-

hand positions. 

This highly scalable microservice is built on Microsoft Dataverse, which means that your 

developers can build Power Apps applications and Power BI analytics that deliver advanced, 

customized functionality that meets your specific business needs. 

Inventory Visibility provides simple configuration options to integrate with multiple third-

party systems. It uses the standardized inventory dimension combined with customized 

extensibility and standardized, configurable calculated quantities. 

See also 

Inventory Visibility Add-in (docs) 

Create and process transfer orders from the warehouse app 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Jan 1, 2021 

Business value 

Improve warehouse efficiency by optimizing the processes for creating transfer orders and 

outbound shipping. 

Feature details 

This feature lets warehouse workers create and process transfer orders directly from the 

warehouse app. Workers start by scanning one or more license plates using the app, which 

then creates the required transfer order and order lines based on the on-hand inventory 

registered for those license plates. On receiving the "complete order" signal from the 

warehouse app, Supply Chain Management can automatically process the outbound transfer 

order shipment using the "License plate guided" strategy process running in batch. 

See also 

Create transfer orders from the warehouse app (docs) 

https://docs.microsoft.com/dynamics365/supply-chain/inventory/inventory-visibility
https://docs.microsoft.com/dynamics365/supply-chain/warehousing/create-transfer-order-from-warehouse-app
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Process warehouse app events 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Jan 1, 2021 

Business value 

Improves warehouse efficiency by increasing system automation and responsiveness. 

Feature details 

This feature adds a queue for processing events issued by the warehouse app. Batch jobs 

running in Supply Chain Management can use data from this queue to react as needed to 

the signaled events. The warehouse app adds relevant events to the queue in response to 

certain types of actions taken by workers using the app. 

See also 

Warehouse app event processing (docs) 

Validate license plates on source document lines 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Feb 1, 2021 

Business value 

Companies running Supply Chain Management warehouse management capabilities can 

benefit from using this capability to optimize the outbound order-taking process. 

Feature details 

This feature checks whether a new or updated document line (such as a sales order line) 

specifies both a license plate and a location that doesn't support license plate tracking (in 

which case the check will fail). The validation runs each time a user (or the system) creates or 

updates a relevant document line. Administrators can configure the system to control what 

happens when the check fails (allow the update without notice, allow the update but show a 

warning, or block the update and show an error). 

https://docs.microsoft.com/dynamics365/supply-chain/warehousing/warehouse-app-events
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Manufacturing 

Overview 

The manufacturing features delivered for 2020 release wave 2 will focus on enhancements to 

the job card device. 

The first feature will deliver a new user experience where the user interface of the job card 

device has been modernized and further optimized for touch interaction. This feature will 

also enable users to start production jobs in bundles. 

The second feature will enable reporting serial numbers as finished from the job card device. 

This feature will support both reporting on preallocated serial numbers and reporting serial 

numbers manually assigned by the user. 

Enter serial numbers while reporting as finished from the job card device 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Feature details 

This feature enables users of the job card device to enter serial numbers while reporting as 

finished. To use this capability, associate relevant products that are enabled for serial-

number control with a tracking dimension group that has the serial number dimension 

active. Then use the tracking number group associated with the product to configure one of 

the following supported scenarios: 

• Manual serial number registration 

• Registration of preallocated serial numbers 

• Registration of fixed serial numbers 

See also 

Report as finished from the job card device (docs) 

Report as finished from the job card device (learn) 

Mixed-reality guides for manufacturing 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 4, 2020 Oct 23, 2020 

https://docs.microsoft.com/dynamics365/supply-chain/production-control/report-finished-job-device
https://docs.microsoft.com/learn/modules/work-manufacturing-execution-dyn365-supply-chain-mgmt/6-2-report-finished-job-card
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Business value 

With mixed-reality instructions, manufacturers can avoid numerous hours of lost 

productivity, improve throughput per line, reduce the frequency of rework for supported 

tasks by 50 percent, and reduce technician and worker task time by up to 40 percent. 

Feature details 

Integrate Supply Chain Management with Dynamics 365 Guides to unlock a new dimension 

of efficiency in scenarios such as assembly, service, operations, certification, regulations, and 

safety procedures. This feature lets you integrate Supply Chain Management with Dynamics 

365 Guides to create mixed-reality, step-by-step instructions for production processes. It 

enables you to attach guides to various aspects of production control, including: 

• Resources 

• Resource groups 

• Released products 

• BOMs and BOM versions 

• Formulas and formula versions 

• Routes and route versions 

• Route operation relations 

When a first-line worker starts a new job on the shop floor, they can choose to see a list of 

QR codes for guides related to that job. To load a guide into their HoloLens, the worker just 

scans the relevant QR code, which then launches the mixed-reality work instructions. 
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Work operating along mixed-reality guide using HoloLens 

See also 

Provide mixed-reality Guides for workers in production (docs) 

New user experience for production floor execution 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Dec 4, 2020 

Business value 

The production floor execution interface helps workers manage and record production 

activities. It helps improve throughput, decrease scrap and defect ratios, and reduce work in 

progress. 

 

 

https://docs.microsoft.com/dynamics365/supply-chain/production-control/instruction-guides-in-production-overview
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Feature details 

The new production floor execution interface provides workers with a new user experience 

for shop floor execution. The new interface serves the same function as the current job card 

device and job card terminal but provides a redesigned and modern user interface that is 

optimized for touch interaction. It also adds the following new features: 

• Work on multiple jobs: Shop floor workers can select and start multiple jobs at the 

same time or start a new job while continuing to work on already started jobs. 

• Device-based configuration: Configuration of the shop floor execution interface works 

differently compared to the job card device and job card terminal. Instead of associating 

each application user with a configuration, the configuration is now associated with the 

web browser running on a device. On opening the page for the first time in a browser, a 

user with a supervisor role selects the configuration and a preferred filter. Then, each 

time a worker signs in to the shop floor execution interface on this device, these 

references are fetched and applied. 

See also 

How workers use the production floor execution interface (docs) 

Configure manufacturing execution (learn) 

Customizable shop floor execution interface 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Jan 22, 2021 

Business value 

Companies can provide an optimized shop-floor user interface that presents the exact 

processes, functions, and information required for their specific business and business 

processes. As a result, workers can be more confident and efficient while using the device. 

Feature details 

This feature makes it possible to customize the shop floor execution interface for each of 

several different roles, situations, and tasks. Administrators apply customizations to each 

configuration, so the functionality presented by each device can easily be changed simply by 

choosing a new configuration. 

See also 

Configure the production floor execution interface (docs) 

https://docs.microsoft.com/dynamics365/supply-chain/production-control/production-floor-execution-use
https://docs.microsoft.com/learn/modules/work-manufacturing-execution-dyn365-supply-chain-mgmt/5-configure
https://docs.microsoft.com/dynamics365/supply-chain/production-control/production-floor-execution-configure
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Planning 

Overview 

This feature set enables manufacturers to gain performance benefits during master planning. 

Materials requirements planning (MRP) helps planners at manufacturing companies ensure 

that materials are available for production and that products are available for delivery to 

customers. Planning Optimization functionality facilitates fast master planning with MRP. 

Businesses rely on MRP to plan their production and ensure that the needed materials and 

products are available. 

With Planning Optimization support for MRP, manufacturers can benefit from: 

• Improved performance with high data volume. 

• Removing the load of master planning from their ERP system. 

• Fast insights into requirement changes during office hours. 

Planners will be able to plan production orders and their related requirements with Planning 

Optimization, limited to: 

• Supply suggestions for production. 

• Support for bill of materials (BOM). 

• Support for phantom BOMs. 

• Product-defined lead time (not from Route). 

Planning Optimization enhancements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Feature details 

The following functional enhancements for the Planning Optimization Add-in for Dynamics 

365 Supply Chain Management will ship during 2020 release wave 2: 

• Approval of planned orders: Users can approve planned orders to ensure that the 

changes will be kept during the next master planning run. 

• Receipt margins: Receipt margin will be included as part of the lead time calculation. 

• Support service items: Service items will automatically be filtered out during master 

planning to avoid supply suggestions for service items. 
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• Intercompany planning: [PREVIEW] Plans include planned intercompany demand from 

other companies (legal entities). This enables basic intercompany support where batch 

jobs need to be coordinated manually to provide the desired result. 

See also 

• Approve planned orders 

• Safety margins 

Planning Optimization support for materials requirements planning (MRP) 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Apr 3, 2020 Oct 1, 2020 

Business value 

Value for manufacturers: 

• Eliminate daily time reserved for planning batch jobs. 

• Future business growth won't overload the planning system. 

• Execute planning runs more frequently—not just daily or weekly. 

• Improve customer service with shorter total lead times. 

• Save cost and capital by reducing inventory levels. 

Feature details 

Materials requirements planning (MRP) helps planners at manufacturing companies ensure 

that materials are available for production and that products are available for delivery to 

customers. Businesses rely on MRP to plan their production and ensure that the needed 

materials and products are available. Planning Optimization now provides MRP functionality 

and facilitates near real-time planning by running as a separate service. 

With Planning Optimization support for MRP, manufacturers can benefit from: 

• Improved performance with high data volume. 

• Removing the load of master planning from their ERP system. 

• Near real-time insights into requirement changes. 

 

 

 

https://docs.microsoft.com/dynamics365/supply-chain/master-planning/planning-optimization/approved-planned-order
https://docs.microsoft.com/dynamics365/supply-chain/master-planning/planning-optimization/safety-margins
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Planners will be able to plan production orders and their related requirements with Planning 

Optimization, limited to: 

• Supply suggestions for production. 

• Support for bill of materials (BOM). 

• Support for phantom BOMs. 

See also 

Production planning (docs) 

Product information management 

Overview 

Product information management features for 2020 release wave 2. 

New inventory dimensions for product version tracking and enhanced 

extensibility 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Version is a product dimension that helps companies maintain and track multiple versions of 

a product throughout the supply chain, while the new generic dimensions provide increased 

flexibility for extending the capabilities of the application to fit individual business needs. 

Feature details 

This feature introduces a new standard inventory dimension (version) and two new generic 

inventory dimensions (InventDimension11 and InventDimension12). 

New product dimension: Version 

Version is a product dimension that is intended to help you maintain and track multiple 

versions of a product throughout the supply chain. Version tracking is essential to the 

success of manufacturers operating in a world of constantly shrinking product lifecycles, 

increased quality and reliability requirements, and increased focus on product safety. 

As a standard product dimension, version will behave similarly to the existing product 

dimensions of size, style, color, and configuration, which means you could also choose to use 

it for purposes other than tracking product versions. 

https://docs.microsoft.com/dynamics365/supply-chain/master-planning/planning-optimization/production-planning
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Microsoft Dynamics 365 Commerce functionality: After it's turned on, the version 

dimension will appear throughout the Commerce-specific code in Dynamics 365 Supply 

Chain Management. However, the version dimension isn't yet supported by the Commerce 

channel database or in the point of sale (POS) or e-commerce applications. These 

Commerce-specific applications won't support users selling/shipping or returning/receiving 

inventory by version dimension. Inventory availability lookup functions won't discern 

inventory by version dimension in Commerce apps. This behavior resembles the current 

behavior of the config dimension throughout Commerce. 

Two new generic dimensions: InventDimension11 and InventDimension12 

The two new generic, string-based inventory dimensions increase the number of generic 

inventory dimensions from 10 to 12. This gives even more flexibility for partners and ISVs to 

enhance the standard application capabilities through extensions. 

See also 

Product dimensions (docs) 

Configure inventory dimensions (learn) 

Saved views for sales and marketing 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Dec 4, 2020 

Feature details 

This feature adds a set of four customizable saved views for commonly used pages in the 

sales and marketing module. It provides saved views for: 

• Sales orders 

• Sales quotations 

• Packing slip journals 

See also 

Standard saved views for Supply Chain Management (docs) 

Saved views for the Released products page 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Dec 4, 2020 

https://docs.microsoft.com/dynamics365/supply-chain/pim/product-dimensions
https://docs.microsoft.com/learn/modules/configure-inventory-management-dyn365-supply-chain-mgmt/3-1-invent-dim
https://docs.microsoft.com/dynamics365/supply-chain/get-started/saved-views-scm
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Business value 

Saved views for the Released products page help improve efficiency and focus while 

performing daily tasks. The views help users remain focused on the essential information 

needed when creating products and managing product master data. They can also help 

users to focus on purchase, sales, or logistical information. These views can be used as they 

are, or as a starting point to modify and fit to your custom requirements. 

Feature details 

This feature adds the following customizable saved views to the Released products page: 

• Create a product (available for the Released products list page and the detail page). 

• Manage product purchase information. 

• Manage product sales information. 

• Manage product logistical information. 

Saved views are a significant enhancement to the personalization subsystem of Supply Chain 

Management. They allow users to have multiple named sets of personalizations per page. 

Views can also be published to security roles and legal entities. 

To add this feature to your system, a system administrator must use the Feature 

management workspace to turn on the Saved views feature to enable saved views and the 

Saved views for Released products page feature to enable the views provided for the 

Released products page. 

See also 

Saved views (docs) 

Engineering Change Management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Jan 22, 2021 

Business value 

The Engineering Change Management Add-in for Dynamics 365 Supply Chain Management 

delivers strong product data management, version control, and product change 

management required by today’s manufacturers to succeed in a world of constantly 

shrinking product lifecycles, increased quality and reliability requirements, and increased 

focus on product safety. It helps manufacturers streamline and reduce the cost of managing 

product data, reduce errors in production, reduce waste when making design changes, and 

control the introduction of new products. 

https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/get-started/saved-views
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Feature details 

Engineering Change Management provides the following key features: 

• Centralized product data management: Set up an engineering organization that, 

through a managed release process, ensures that accurate and relevant product data is 

available to users across the enterprise. 

• Product versioning: Track changes to products through product versions, and control 

versions throughout all stages of the supply chain. 

• Product lifecycle management: Manage the visibility of product data across the 

organization, and control the availability of product versions at each stage of the supply 

chain. It provides detailed control over when a product version can be used in certain 

business processes. 

• Engineering change management: Enable users throughout the organization to request 

changes to products. Use engineering change orders to assess and document the impact 

of proposed changes. Add workflows to manage the engineering change process and the 

release of new versions of a product. 

• Readiness control: Provide system checks and user guidance (using questionnaires and 

checklists) to ensure necessary product data is fully populated before a product is 

released. 

• Enhanced release product functionality: Enables the release of a fully configured 

product version from an engineering organization (legal entity) to other legal entities. 

See also 

Engineering change management overview (docs) 

https://docs.microsoft.com/dynamics365/supply-chain/engineering-change-management/product-engineering-overview
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Overview of Finance and Operations cross-app capabilities 

2020 release wave 2 

Finance and Operations cross-app capabilities apply to all Finance and Operations apps like 

Dynamics 365 Finance, Dynamics 365 Supply Chain Management, Dynamics 365 Commerce, 

and Dynamics 365 Project Operations. 

To enable businesses everywhere to accelerate their digital transformation, we are 

continuously enhancing the platform and services that support Finance and Operations apps 

with new capabilities. As we add product enhancements at a rapid pace, we deliver frequent 

updates (eight updates per year) that help customers stay current in a consistent, 

predictable, and seamless manner. Most capabilities introduced with the 2020 release wave 2 

will be persona opt-in enabled, which allows customers to adopt new features at their own 

cadence. The key driver for all of the new, core capabilities is to increase productivity and 

return on investment. 

This release wave keeps the focus on fundamentals to enhance the user experience. It also 

continues the journey of making Finance and Operations data and business processes 

seamlessly available to Dynamics 365 applications (via Microsoft Dataverse), Microsoft Power 

Platform, Azure Data Lake, and other Dynamics 365 applications. 

As Finance and Operations apps continue to integrate with Microsoft Dataverse natively, 

admin experiences will link Lifecycle Services with the Power Platform admin center. The first 

of these experiences to light up will be a unified support experience across the admin 

portals. This wave will also enable provisioning and trial experiences for Project Operations 

and a new, improved test and demo environment type that supports end-to-end experiences 

(including add-ins) for all Finance and Operations apps that can leverage all the new 

experiences. 

What's new and planned for Finance and Operations cross-app 

capabilities 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Business events 

With 2020 release wave 2, batch business events are being introduced. 

Feature Enabled for Public preview General 

availability 

Batch notifications Admins, makers, 

marketers, or analysts, 

automatically 

- Mar 17, 2021 

Cross-app features 

Capabilities and features that apply to all Finance and Operations apps. 

Feature Enabled for Public preview General 

availability 

New grid control – general 

availability 

Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 2, 2020 

New task recorder capabilities Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 2, 2020 

Saved views – general availability Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 2, 2020 

Upgrade three jQuery 

components libraries 

Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 2, 2020 

Lifecycle Services support 

experience 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 5, 2020 

Embedded drill-through links 

supported in application reports 

Users by admins, makers, 

or analysts 

Oct 9, 2020 Oct 16, 2020 

Enable a drop-down list on 

multiline controls 

Users by admins, makers, 

or analysts 

Sep 4, 2020 Nov 6, 2020 
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Feature Enabled for Public preview General 

availability 

Regression Suite Automation 

Tool 2.0 

Users by admins, makers, 

or analysts 

- Dec 31, 2020 

New HTML editor control Users by admins, makers, 

or analysts 

- Jan 1, 2021 

Multiple attachments for an 

email in ER destinations 

Admins, makers, 

marketers, or analysts, 

automatically 

- Jan 22, 2021 

Document (attachment) history Users by admins, makers, 

or analysts 

Nov 20, 2020 Feb 5, 2021 

Email throttling Users by admins, makers, 

or analysts 

Nov 20, 2020 Feb 5, 2021 

Grouping with subtotals in grids 

– general availability 

Users by admins, makers, 

or analysts 

Nov 20, 2020 Feb 5, 2021 

Conditional Access with Azure 

Active Directory 

Users by admins, makers, 

or analysts 

Jan 28, 2021 Feb 5, 2021 

Entity map tagging in dual-write Admins, makers, 

marketers, or analysts, 

automatically 

- Mar 31, 2021 

Support in dual-write to use a 

user-specified team as the owner 

for Dataverse global tables 

Admins, makers, 

marketers, or analysts, 

automatically 

- Mar 31, 2021 

User session management Users by admins, makers, 

or analysts 

Feb 1, 2021 To be announced 
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Data and process integration 

Finance and Operations app data and processes are available in Azure Data Lake Storage, 

Microsoft Dataverse, and Power Automate. 

Feature Enabled for Public preview General 

availability 

Finance and Operations data in 

Azure Data Lake available in 

selected Azure regions 

Users by admins, makers, 

or analysts 

Mar 31, 2021 - 

Finance and Operations data in 

Microsoft Dataverse – phase 3 

Users by admins, makers, 

or analysts 

Oct 30, 2020 Mar 31, 2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Business events 

Overview 

Business events provide a mechanism that lets external systems receive notifications from 

Finance and Operations applications. In this way, the systems can perform business actions in 

response to the business events. 

Business events occur when a business process is run. During a business process, users who 

participate in it perform business actions to complete the tasks that make up the business 

process. 

With 2020 release wave 2, we introduce batch business events. Customers can now subscribe 

to business events raised by the batch framework. The batch framework of Finance and 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Operations apps now raises business events when a batch is started, completed, failed, and 

canceled. 

Batch notifications 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 17, 2021 

Feature details 

The batch framework of Finance and Operations apps now raises business events when a 

batch is started, completed, failed, and canceled. Customers can subscribe to these events 

using Power Automate or other mechanisms and get notified of these events. For example, 

customers might find that it's particularly useful to be notified when a batch fails or runs 

longer than normal. 

See also 

Batch business events (docs) 

Cross-app features 

Overview 

This release wave includes several new capabilities that apply to all Finance and Operations 

apps. This includes improvements to the user experience such as saved views, grids, and 

personalization capabilities. Dynamics 365 Lifecycle Services will also feature many 

enhancements related to Finance and Operations apps. 

New grid control – general availability 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 2, 2020 

Feature details 

The new grid provides a number of benefits: 

• Performance: The new grid provides improved rendering speed and a faster scrolling 

experience. 

• Positional scrolling: Users can now positionally scroll in the data that has been loaded in 

the web browser. For example, if you have browsed through 10,000 rows in a grid, you 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/business-events/system-business-events
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can click the middle of the scrollbar to immediately go to record 5,000 without having to 

retrieve data from the server. 

• General improvements: Various enhancements have been made to improve the 

usability of the grid. For example, in the existing grid, users might run into situations 

occasionally where the grid headers and data are misaligned, or the grid jumps while 

users scroll through data or create new records. These issues do not occur with the new 

grid control. 

• Reorder columns: Users can now reorder columns by dragging them. Hover the mouse 

pointer over the column header and then drag the gripper control that appears on the 

left side of the column. 

• Pinned marking column: The marking column in the new grid is pinned to the left and 

so will always be visible and available regardless of the width of the grid. 

• SizeToAvailable width columns: Developers can set WidthMode=SizeToAvailable on 

columns inside grids, and these columns will start with the same width as the 

SizeToContent width mode setting, but will stretch to use any extra available width inside 

the grid. If multiple columns are set to SizeToAvailable, they will share any extra available 

space in the grid. 

• Mathematical formulas: Users can now enter mathematical formulas into numeric cells 

in a grid. For example, you can enter =15*4. To make the system recognize a value as an 

expression, start the value with an equal sign (=). 

• Totals: Business users can see totals for numeric columns in tabular grids. For example, 

financial users can view totals for a filtered set of transactions for a specific customer. 

Note that the entire dataset is required for this functionality, so it might take time to 

calculate totals for large datasets. 

• Fast data entry: This feature lets users enter data in a grid ahead of the server. 

Therefore, it minimizes the need for users to wait for the server to validate one row in the 

grid before they move to another row. Users can also paste copied tables from Excel 

directly into grids in the system. 

Follow the link in the "See also" section of this article for: 

• More details about some of the capabilities listed above. 

• Instructions on how to enable the new grid control. 

• A list of known issues with the new grid control as well as information on when these 

issues have been addressed. 

See also 

Grid capabilities (docs) 

Implicit personalization (learn) 

https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/get-started/grid-capabilities
https://docs.microsoft.com/learn/modules/personalize-finance-operations/4-implicit
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New task recorder capabilities 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 2, 2020 

Feature details 

Customers are encouraged to create regression test suites using the Regression Suite 

Automation Tool (RSAT) and task recorder. Regression test suites help ensure updates to 

Finance and Operations apps are seamless and issue-free for your businesses. Toward this 

initiative, a continued investment will be made to allow coverage of additional scenarios by 

these tests and to improve the experience of users creating and maintaining these regression 

tests. 

Improvements are planned to be delivered incrementally over the course of the release 

wave. Check back for updates on capabilities that will be added and when they will be 

available. 

Version 10.0.13 

The Allow validation of control state in task recordings feature allows you to add 

validation steps in a task recording that check whether a control is enabled, disabled, read-

only, or editable. To use this feature in combination with RSAT, you must update to RSAT 2.0, 

which will be available in October 2020. 

See also 

Task recorder resources (docs) 

Saved views – general availability 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 2, 2020 

Feature details 

Saved views provides a number of benefits in the personalization area of the product: 

• You can define multiple, named sets of personalizations per page. 

• You can specify filter and sort conditions as part of a saved view on list pages. 

• You can pick a default view that will load whenever you come to the page. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/user-interface/task-recorder
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• You can pin saved views to workspaces (as tiles, lists, or links), which allows you to drill 

back from the workspace to that view, which includes not only the filter conditions from 

the view but also any associated personalizations. 

• Your organization can publish views to users with specific security roles and access to 

specific legal entities. 

• Your organization can publish views as default views to modify the user's default 

experience with pages in the system. 

• Users without personalization privileges can still have access to views that have been 

published to their roles. 

• Administrators can import and export views in bulk. This includes both personal views as 

well as published views. 

Follow the link in the "See also" section of this article for: 

• More details about the capabilities listed above. 

• Instructions about how to enable saved views. 

A list of known issues with saved views as well as information on when these issues have 

been addressed is available in Build forms that fully utilize saved views. 

See also 

Saved views (docs) 

Saved views (learn) 

Upgrade three jQuery components libraries 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 2, 2020 

Feature details 

This feature upgrades three jQuery components used by Finance and Operations 

applications. Specifically, this includes moving jQuery to version 3.5.0 (from 2.1.4), jQuery UI 

to version 1.12.1 (from 1.11.4), and jQuery qTip to version 3.0.3 (from 2.2.1). Enabling this 

feature means that Finance and Operations apps will use these updated libraries. 

IMPORTANT Customers should test any custom JavaScript code, typically part of extensible 

control implementations, to ensure there are no issues with the upgrade. This feature is 

targeted to be required with the April 2021 release, but is currently optional to allow time for 

migration of affected APIs. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/user-interface/understanding-saved-views
https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/get-started/saved-views
https://docs.microsoft.com/learn/modules/personalize-finance-operations/11-2-saved-views


 

 

Back to Contents Finance and Operations cross-app capabilities 241 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Lifecycle Services support experience 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 5, 2020 

Business value 

This will provide a consistent support experience for all Dynamics 365 and Microsoft Power 

Platform users. 

Feature details 

When submitting a support case to Microsoft from Lifecycle Services, users will have a new, 

enhanced experience that's consistent with other Dynamics 365 products. The enhanced 

experience includes: 

• A new look and design that provides better visibility of issue categories. 

• An improved self-help experience that includes a context-based document search 

experience that provides recommended solutions and documentation for 

troubleshooting. 

• Knowledge base suggestions with visibility to known issues and status for the impacted 

product versions. 

See also 

Manage support experiences for Finance and Operations apps (docs) 

Perform support tasks (learn) 

Embedded drill-through links supported in application reports 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Oct 16, 2020 

Business value 

Improve productivity using direct drill-through links embedded in application reports. 

Quickly access detail record pages referenced by documents viewed within the hosted report 

viewer. Direct links offer a convenient option for traversing the application, allowing you to 

save time and avoid the frustration of locating task-relevant information. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/cloud-powered-support-lcs
https://docs.microsoft.com/learn/modules/manage-lifecycle-services-finance-operations/02-support
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Feature details 

Embedded drill-through links allow you to quickly navigate the applications with ease. 

Hundreds of direct links are predefined for many standard reports and are accessible after 

the feature is enabled using Feature Management. This option is available while viewing 

reports within the hosted viewer control. Custom extensions are available for scenarios 

where embedded links are appropriate for documents from the service. 

For more information about previewing documents using the PDF viewer, go to Preview PDF 

documents using a PDF viewer. 

Enable a drop-down list on multiline controls 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 4, 2020 Nov 6, 2020 

Feature details 

This feature adds drop-down lists and lookup capabilities for multiline string controls. 

Previously, only single-line input controls permitted drop-down lists. 

See also 

Lookup controls (docs) 

Regression Suite Automation Tool 2.0 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Dec 31, 2020 

Business value 

The Regression Suite Automation Tool (RSAT) enables functional power users to record 

business tasks using the Finance and Operations task recorder and convert them into a suite 

of automated tests without the need to write source code. It significantly reduces the time 

and cost of user acceptance testing when taking a Microsoft update, or before applying 

custom code and configurations to your Finance and Operations apps. 

RSAT 2.0 includes new, highly requested features that improve the user experience and 

enable new capabilities and test patterns. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/preview-pdf-documents
https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/preview-pdf-documents
https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/user-interface/lookups-controls
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Feature details 

Here are some of the new features that RSAT 2.0 supports. This list will be updated 

throughout the release wave. 

Support for new validation actions: Validate the state of a control (October 2020) 

RSAT 2.0 supports new validation capabilities that have been introduced by Task recorder 

(version 10.0.13). Your test case can include steps to validate the state of a control (read-only 

versus editable, enabled versus disabled). 

Improved and simplified experience using the Excel parameters file (October 2020) 

To edit test case parameters, the previous version of RSAT had several tabs in Excel (one tab 

per form) with no clear context. This has been replaced with a single tab in Excel named 

TestCaseSteps, which describes the entire test case and its parameters. 

Input and validation parameters are placed directly next to their corresponding test case 

step, enabling test authors with more context and a simpler experience. When you modify 

parameters, it is clear what steps of the test case you are affecting. You can enter values or 

formulas in context. 

Changing validation values is now also simpler and clearer. Color coding differentiates input 

parameters from validation steps. 

Pass variables between Finance and Operations apps and POS (October 2020) 

In this version, RSAT users can pass test variables between Finance and Operations apps and 

Cloud POS for Dynamics 365 Commerce. 

Prevent accidental upload to Azure DevOps (October 2020) 

To prevent accidental upload to Azure DevOps (therefore overriding project-wide recordings 

and automation files), you can turn the upload feature off on the Optional tab of the 

Settings dialog box. This is especially useful when RSAT is deployed on a client machine for 

execution purposes only, and you want to prevent users from making permanent changes to 

the test cases. 

Modernized user interface (January 2021) 

A new user interface gives RSAT a modern look, improves usability, and simplifies navigation. 

See also 

The improved Excel experience in RSAT 2.0 (docs) 

New HTML editor control 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 1, 2021 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview#the-improved-excel-experience-in-rsat-20
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Feature details 

The HTML editor control is being replaced with the CKEditor control to provide more robust 

editing capabilities and to align with editing experiences in other Dynamics 365 products. 

Multiple attachments for an email in ER destinations 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Jan 22, 2021 

Business value 

Organizations typically communicate with customers by using emails. In many cases, when a 

particular document has been sent out to a customer as a reminder or a request, the 

customer responds by requesting corresponding documents. Sending all relevant documents 

at once alleviates and speeds up the communication process. For example, sending an email 

to a customer that contains the collection letter and all relevant overdue invoices as email 

attachments makes the collection process more efficient and consistent. 

Feature details 

This feature extends the functionality of the email destination of the electronic reporting (ER) 

framework. As a business user, you can use this functionality to set up a custom destination 

for a configured ER solution to send out generated reports to email recipients as email 

attachments. For example, you can configure a custom collection letter ER solution to send a 

customer an email with a generated collection letter and relevant overdue invoices attached. 

See also 

Email ER destination type (docs) 

Document (attachment) history 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Feb 5, 2021 

Feature details 

This document management feature creates a history mechanism for record attachments. 

This allows your organization to maintain an audit of actions related to individual 

attachments. For example, you can see when an attachment was created, marked for 

pending deletion, restored, deleted, or moved and who performed that action. The default 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/er-destination-type-email
https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/general-electronic-reporting
https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/analytics/er-destination-type-email
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history retention period is 180 days, but this is configurable on the Document management 

parameters page. 

See also 

Document attachment history (docs) 

Email throttling 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Feb 5, 2021 

Feature details 

This feature allows noninteractive email providers to adhere to a per-minute email sending 

limit, which prevents errors that are currently triggered when the system attempts to send 

more emails than the provider can handle. When email throttling is enabled, sending limits 

for Microsoft 365 email providers will be set automatically; manual configuration is required 

for all other email providers. 

See also 

[Administrator] Email parameters page (docs) 

Grouping with subtotals in grids – general availability 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Feb 5, 2021 

Feature details 

This feature is only available with the new grid control and is targeted to become generally 

available with 10.0.16. Users will be able to expand or collapse groups as desired, which can 

help create a summarized view of data. Subtotals will also be shown at the group header 

level. 

Version 10.0.13 

• Users can expand or collapse individual groups. The expand/collapse state of individual 

groups is not saved in personalization because it is data-specific. 

Version 10.0.14 

• Users can select or clear all rows within a group with a single action. 

https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/organization-administration/configure-document-management#document-attachment-history
https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/organization-administration/configure-email#administrator-email-parameters-page
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• Users can choose to show or hide the name of the grouping column in the group header 

rows. 

See also 

Grouping tabular data (docs) 

Conditional Access with Azure Active Directory 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 28, 2021 Feb 5, 2021 

Feature details 

By using Conditional Access policies, you can apply the right access controls when needed to 

help keep your organization secure and stay out of your user's way when not needed. 

Conditional Access analyzes signals such as user, device, and location to automate decisions 

and enforce organizational access policies for resources. For example, when location 

restrictions are set in a user’s profile and the user tries to sign in from a blocked location, 

access to Finance and Operations apps is denied. 

For more information on Conditional Access, see the Conditional Access documentation. 

See also 

Block access by location with Azure AD Conditional Access (docs) 

Entity map tagging in dual-write 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

Business value 

Categorize and filter table maps easily. 

Feature details 

Customers will be able to filter and categorize dual-write table maps by using tags. For 

example, customers can use the tag "Project Operations" to filter on table maps associated 

with Dynamics 365 Project Operations. 

https://docs.microsoft.com/dynamics365/fin-ops-core/fin-ops/get-started/grid-capabilities#grouping-tabular-data
https://docs.microsoft.com/azure/active-directory/conditional-access/
https://docs.microsoft.com/power-platform/admin/restrict-access-online-trusted-ip-rules?toc=/dynamics365/fin-ops-core/dev-itpro/toc.json&bc=/dynamics365/breadcrumb/toc.json
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Support in dual-write to use a user-specified team as the owner for Dataverse 

global tables 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

Business value 

Customers can specify a team as the owner of global tables when writing to Dataverse using 

dual-write. 

Feature details 

In Finance and Operations apps, global tables are not tied to a company or legal entity. For 

these tables, you now can specify a team and not use a default team as owner when writing 

to Dataverse using dual-write. 

User session management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Feb 1, 2021 To be announced 

Business value 

This replaces the hard-coded 12-hour maximum user session and allows administrators to 

set a more appropriate session timeout for their job card or kiosk terminal. 

Feature details 

Administrators have the ability to set a maximum session timeout for individual users. The 

range of the session can be from 1 hour to 2,160 hours. When this session length expires, the 

user is required to sign in with their credentials. With this capability, administrators can set 

an appropriate session interval for different scenarios—for example, job card or terminal 

access, where the session does not time out at the wrong time when there is activity that can 

cause downtime for a worker. 

See also 

User session management (docs) 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/sysadmin/user-session-management
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Data and process integration 

Overview 

Seamless data exchange between Finance and Operations apps and Microsoft 

Dataverse 

This release wave will support new out-of-the-box scenarios of the dual-write framework. 

The dual-write framework provides a seamless experience that allows you to converge 

business processes between Finance and Operations apps and customer engagement apps 

in Dynamics 365. Administrators configure data entities in Finance and Operations apps to 

synchronize near real-time with Microsoft Dataverse. 

Finance and Operations data in Azure Data Lake Storage 

Core tables, data entities, and aggregate measurements defined in Finance and Operations 

apps will be available in your own data lake (Azure Data Lake Storage). A preview of this 

functionality will become available to all customers and additional Microsoft Azure regions. 

With an easy-to-use interface, an administrator can configure a data lake with Finance and 

Operations apps. Microsoft manages data refresh—a power user can choose tables, entities, 

and aggregate measurements. The data is refreshed and kept up to date—you don't need to 

manage export schedules. Core tables, entities, and aggregate measurements are defined in 

Common Data Model along with rich attributes, definitions, and relationships. Data exported 

to the data lake is described in Common Data Model. The data structure in Data Lake 

Storage mirrors the organization of data definitions in Common Data Model. Data stored in 

Data Lake Storage is described using metadata as defined by the Common Data Model 

language specification. This enables existing tools to understand data semantics and 

relationships—they light up with data in the data lake. 

You can use Data Lake Storage as the source of data for reporting and downstream 

integrations. If you are currently using Bring your own database (BYOD) to export data from 

Finance and Operations apps, you can transition to Data Lake Storage—no need to export 

data on your own, you can use data already present in Data Lake Storage. 

Finance and Operations data in Azure Data Lake available in selected Azure 

regions 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 - 

Business value 

All your data, including tables and entities, from Finance and Operations apps is also 

available in Azure Data Lake. The data is updated within minutes so you can easily mash up 
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business data with signals from machines, sensors, and clickstreams with Azure Synapse 

Analytics. You can also unlock new insights apps from Microsoft and partners. 

Feature details 

Tables in Azure Data Lake service are a feature that was made available in 2020 release wave 

1 for a limited set of regions and customer environments. This feature is now available in 

additional regions to all customer environments within those regions. 

You can unlock a new set of ready-made insight apps that combine business data, including 

tables and entities, from your Finance and Operations apps with signals from machines, 

sensors, and clickstreams. 

Modernize your on-premises legacy data warehouse by leveraging Azure Data Lake and 

Azure Synapse and bring data from your on-premises systems including Microsoft Dynamics 

AX 2012 and Dynamics AX 2009. You can easily mash up data from current Finance and 

Operations apps, legacy systems, and data from devices and sensors. By using Azure 

Synapse, you can consume data in the lake using T-SQL and familiar tools. 

You can discontinue the use of existing services such as Entity store and Bring your own 

database (BYOD) seamlessly with the transition into Azure Data Lake Storage. 

See also 

Finance and Operations apps data in Azure Data Lake (docs) 

Finance and Operations data in Microsoft Dataverse – phase 3 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 30, 2020 Mar 31, 2021 

Business value 

This feature facilitates seamless data exchange between Finance and Operations apps and 

Microsoft Dataverse. 

Feature details 

Get your Finance and Operations apps data in Microsoft Dataverse and keep it up to date. 

We are making the dual-write framework a seamless experience by harmonizing the 

converging concepts between Finance and Operations apps and customer engagement apps 

in Dynamics 365. This allows businesses to exchange near real-time data in a synchronous, 

bidirectional fashion beyond application boundaries, giving users a unified experience. 

Knowing every business is unique, we have made the dual-write framework extensible. This 

includes enabling custom entities, as well as extensions to existing entities, to fully use 

Microsoft Dataverse and surrounding tools for your most important business data. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/data-entities/finance-data-azure-data-lake
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In 2020 release wave 1, we delivered features that provide multimastering capabilities for 

customers, vendors, and products, along with an introduction of the company concept in 

Dataverse. We also covered end-to-end scenarios like on-demand pricing from Finance and 

Operations apps, integrated quotes, orders, invoices, and assets along with some reference 

data from finance, tax, accounts receivables, and accounts payables. In all, 112 entities are 

supported. For more information, go to Data in Common Data Service – phases 1 and 2. 

These scenarios can be further enriched by customers and partners so that they extend 

across Finance and Operations apps and Dataverse. 

The 2020 release wave 2 brings in the following capabilities. Once again, these capabilities 

will be delivered incrementally. 

Capability name Status Release date Minimum requirements 

Out-of-the-box dual-write 

setup experience through 

Lifecycle Services 

General 

availability 

October 2020 - 

Project to Cash General 

availability 

October 2020 - 

Purchase order 

integration 

General 

availability 

January 2021 Finance and Operations apps, release 

build 10.0.14 (platform update 38) 

Party and global address 

book 

General 

availability 

March 2021 Finance and Operations apps, release 

builds 10.0.605.30025 (platform 

update 14); 10.0.644.20031 (platform 

update 15); 10.0.689.10027 (platform 

update 16); 10.0.761.1 (platform 

update 17) 

Notes integration General 

availability 

February 2021 Finance and Operations apps, release 

build 10.0.16 (10.0.689.10004) 

Support for Commerce 

price engine on demand 

General 

availability 

February 2021 Finance and Operations apps, release 

build 10.0.16 (10.0.689.10004) 

See also 

Dual-write home page (docs) 

https://docs.microsoft.com/dynamics365-release-plan/2020wave1/finance-operations-crossapp-capabilities/data-common-data-service-phase-1-2
https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-write-home-page
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Overview of Dynamics 365 Project Operations 2020 release 

wave 2 

Today’s project-based service businesses operate in a highly competitive market, where 

winning new deals, accelerating project delivery, and increasing profit margins are significant 

challenges. Teams within these organizations often use disconnected systems for sales, 

project management, collaboration, and financials when success in this environment requires 

unifying teams around actionable data. 

We are excited to announce a new Dynamics 365 application that unifies operational 

workflows to provide the visibility, collaboration, and insight needed to drive success across 

teams from sales to finance. Dynamics 365 Project Operations connects your sales, 

resourcing, project management, and finance teams within a single application to win more 

deals, accelerate delivery, empower employees, and maximize profitability. 

As we see phenomenal growth in the services economy, bringing together these products is 

key to our vision. We’re very excited for the innovation Dynamics 365 Project Operations 

delivers in this space and look forward to the value that Microsoft and its partners can bring 

to our customers. 

Delivering service organization success 

This new application builds on our depth of expertise and existing applications across all 

functional pillars of service-based businesses and teams. Powered by Microsoft Power 

Platform, customers are provided with an unmatched set of capabilities that enable everyone 

to analyze, act, and automate across their organization to transform their services business 

from the ground up. 

It's everything you need to run your operations, from sales to financials, all in one 

application. 

• Leaders get business insights to increase visibility across all teams, data, and processes, 

plus AI capabilities for better, faster business decisions. 

• Sales is enabled to win more deals and accelerate the sales cycle with fast, accurate 

quotes, flexible pricing, and seamless transitions from estimate to execution. 

• Resourcing is set up to optimize resource use by aligning the right people, with the right 

skills, to the right projects, improving quality and helping to retain top performers. 

• Project managers can accelerate project delivery with state-of-the-art, built-in project 

management that uses familiar, easy-to-use Microsoft Project capabilities. 

• Team members can improve productivity, collaboration, and visibility with integration to 

Microsoft Teams, as well as submit time and expenses from anywhere. 

• Finance can simplify project accounting with time and expense tracking governance, 

project costing, budgeting, invoicing, revenue recognition, compliance, and visibility into 

key business health metrics such as gross margin and project profitability. 
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Project Operations is powerful on its own, but also expandable by our customers who 

require additional capabilities from Dynamics 365, including Marketing, Human Resources, 

Customer Service, and more. Whether you want the additional functionality of another 

Dynamics 365 application or to add on a custom application built with Power Apps, 

everything works together and works like you expect because they share a common 

foundation and the security, privacy, and compliance of a cloud-delivered solution. 

What's new and planned for Dynamics 365 Project Operations 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public 

preview 

General 

availability 

View grant information on the Project 

invoice and Project invoice proposal list 

pages 

Users by admins, 

makers, or analysts 

Aug 25, 

2020 

Oct 2, 2020 

Create project invoice proposals by funding 

source from the periodic area 

Users by admins, 

makers, or analysts 

- Nov 6, 2020 

New Invoice summary page available from 

Project invoice proposals and Project 

invoices list pages 

Users by admins, 

makers, or analysts 

- Nov 6, 2020 

Public sector – Project invoice proposal 

selection parameter by funding source 

Users by admins, 

makers, or analysts 

- Nov 6, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

View grant information on the Project invoice and Project invoice 

proposal list pages 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 25, 2020 Oct 2, 2020 

Feature details 

View summarized project invoice information for project invoices and project invoice 

proposals. 

You can select any number of project invoices or proposals on their respective list page and 

then select the new Invoice summary button in the form's Action pane. This opens a form 

that displays subtotals for the selected invoices. The subtotals are broken down by project 

and activity number. A grand total for all selected project invoices is also displayed. 

See also 

Project invoicing (docs) 

Create project invoice proposals by funding source from the periodic 

area 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 6, 2020 

Business value 

Previously, the Create invoice proposals page only allowed you to create invoice proposals 

by first selecting the project contract or project. This made it difficult to create a large 

number of invoice proposals for a single customer. Now you can choose to create project 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
https://docs.microsoft.com/dynamics365/finance/accounts-payable/project-invoicing


 

 

Back to Contents Dynamics 365 Project Operations 254 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

invoice proposals by selecting the customer account associated with funding sources. This 

allows you to create any number of project invoice proposals regardless of the number of 

project contracts where the customer is a funding source. 

Feature details 

This feature allows a user to create project invoice proposals by funding source in the 

Periodic area. 

New Invoice summary page available from Project invoice proposals 

and Project invoices list pages 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 6, 2020 

Business value 

Adding additional information on the Project invoice proposals and Project invoices list 

pages will determine what documents to process for a single customer. 

Project managers and grant managers might need to process many project invoices and 

project invoice proposals for a single customer (funding source). Additional information on 

the Project invoice proposals and Project invoices list pages will help them decide whether to 

process the individual documents. 

Feature details 

This feature adds an Invoice summary to the Project invoice proposals and Project invoices 

list pages. Selecting to view the invoice summary will display project, activity, and 

summarized amount information for selected records. When the new grid control is enabled, 

totals are also visible on the Invoice summary page. 

Public sector – Project invoice proposal selection parameter by 

funding source 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 6, 2020 
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Business value 

In earlier versions, invoice proposals were created by first selecting the project contract, or 

the project. This made it cumbersome to create multiple invoice proposals for a single 

customer. Now you can create any number of project invoice proposals. 

Feature details 

This feature lets you create project invoice proposals by selecting the customer account 

associated with funding sources, which lets you create multiple project invoice proposals, 

regardless of the number of project contracts the customer is a funding source for. 

See also 

Project invoicing (docs) 

https://docs.microsoft.com/dynamics365/finance/accounts-payable/project-invoicing
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Overview of Dynamics 365 Guides 2020 release wave 2 

Dynamics 365 Guides is a mixed-reality application that enables employees to learn and 

execute complex tasks by providing holographic instructions in the flow of their work. Use 

Dynamics 365 Guides to: 

• Reduce errors and help increase safety. 

• Standardize skills and reinforce compliance. 

• Increase employee retention and close knowledge gaps. 

• Analyze data to improve training and operations. 

Dynamics 365 Guides addresses the needs of three key personas: content authors, operators, 

and managers/analysts. 

Authors can easily create guides without 3D or programming skills by using a simple PC app 

and a HoloLens app. Operators use guides on HoloLens in training and on the job to get 

guidance while they work in a heads-up, hands-free style. Trainers and managers can analyze 

usage data to optimize their workflows. 

For 2020 release wave 2 (October 2020 to March 2021), the Dynamics 365 Guides team is 

focusing on intelligent workflows. By taking advantage of data and AI innovations, work 

instructions can be configured to adjust on the fly based on operator inputs. 

For example, with new branching capabilities, workflows can change course depending on 

the scenario. This could be driven by an operator answering a question, or by using easy-to-

configure computer vision that provides timely and reliable feedback to the operator. 

Operators will receive feedback on whether they have done the work correctly and the guide 

can adjust next steps accordingly. 

In addition, insights will make it easier to use time-tracking data and connect that data to 

your business. For example, you’ll be able to determine whether operators have completed 

all steps of a guide before sending a completion signal. 

What's new and planned for Dynamics 365 Guides 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

General 

availability 

Copy Dynamics 365 Guides content from 

one Microsoft Dataverse instance to 

another 

Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 2020 - 

Activate a trigger when an operator’s 

hand enters the trigger area 

Users, automatically - Oct 1, 2020 

Copy and paste the position, orientation, 

and scale of a 3D model 

Users, automatically - Oct 1, 2020 

Create guides that support nonlinear 

(branching) workflows 

Users, automatically - Oct 1, 2020 

Dynamics 365 Supply Chain 

Management integration 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 2020 

Use a trigger to branch to a specific step Users, automatically - Oct 1, 2020 

Support for Government Community 

Cloud 

Users by admins, makers, 

or analysts 

- Oct 27, 

2020 

Improved experience finding guides in 

PC app 

Users, automatically - Dec 8, 2020 

Extend analytics capabilities with new 

guide operation data tables 

Admins, makers, 

marketers, or analysts, 

automatically 

- Feb 3, 2021 

Gain insights into guide usage with the 

updated Guides Analytics Power BI 

reports 

Admins, makers, 

marketers, or analysts, 

automatically 

- Feb 3, 2021 

Improvement in how data is stored in 

Microsoft Dataverse 

Admins, makers, 

marketers, or analysts, 

automatically 

- Feb 3, 2021 
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Feature Enabled for Public 

preview 

General 

availability 

Narrated instruction text through 

HoloLens 

Users, automatically - Feb 3, 2021 

Updated Dynamics 365 Guides demo Users, automatically - Feb 3, 2021 

Deactivate images, videos, and 3D 

models from the PC app 

Users, automatically - Feb 25, 

2021 

Performance improvements in loading 

list of guides 

Users, automatically - Feb 25, 

2021 

Support for security permissions at team 

level 

Admins, makers, 

marketers, or analysts, 

automatically 

- Feb 25, 

2021 

Use filters to find guides more quickly on 

HoloLens 2 

Users, automatically - Feb 25, 

2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability


 

 

Back to Contents Dynamics 365 Guides 259 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Copy Dynamics 365 Guides content from one Microsoft Dataverse 

instance to another 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 - 

Feature details 

The Content Migration Tool (preview) for Dynamics 365 Guides enables you to copy content 

from one Microsoft Dataverse instance to another. You can choose to migrate all content or 

a specific type of content (3D objects, images, or videos). 

For example, a Dynamics 365 Guides partner can create content in their own instance for 

testing, and then migrate it to their customer’s instance when it’s ready to be used on the 

factory floor. 

NOTE This tool is a temporary preview solution and will no longer be needed when the 

entities become solution components. 

See also 

Migrate Dynamics 365 Guides content from one Microsoft Dataverse instance to another 

using the Content Migration Tool (Public Preview) (docs) 

Activate a trigger when an operator’s hand enters the trigger area 

Enabled for Public preview General availability 

Users, automatically - Oct 1, 2020 

Feature details 

On-enter triggers are useful for actions that require an immediate response. For example, 

use an on-enter trigger to alert an operator when they’ve done an incorrect action, and then 

take them to a preauthored corrective step. 

See also 

When is a trigger activated? (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/migrate
https://docs.microsoft.com/dynamics365/mixed-reality/guides/migrate
https://docs.microsoft.com/dynamics365/mixed-reality/guides/pc-app-trigger#when-is-a-trigger-activated
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Copy and paste the position, orientation, and scale of a 3D model 

Enabled for Public preview General availability 

Users, automatically - Oct 1, 2020 

Feature details 

With the new Copy 3D position command available from the Edit menu in the HoloLens 

app, authors can copy the 3D position of one 3D model and paste it onto another 3D model 

(including a duplicate model) on the same or different step. The 3D position includes the 

model’s position, orientation, and scale. This is useful if, for example, you want to replicate 

the exact same 3D model position for several or all steps of the same guide. You can copy 

and paste across different guides, too. The last-copied 3D position is cleared from the 

Clipboard as soon as the app session ends. 

See also 

Copy and paste a 3D model's position (docs) 

Create guides that support nonlinear (branching) workflows 

Enabled for Public preview General availability 

Users, automatically - Oct 1, 2020 

Business value 

Training and maintenance tasks are often too complicated to be represented as linear 

workflows. Using branching logic makes Dynamics 365 Guides more flexible, increases the 

number of addressable scenarios, and ensures the solution fits industrial needs. 

Feature details 

When an author creates a guide, they'll have the option to set up a branching step that 

moves the operator to a different set of steps based on their input. For example, an author 

can create a branch that automatically advances an operator from step 2 to step 5 

depending on the operator’s answer to a question in step 2. 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/hololens-app-orientation#copy-and-paste-a-3d-models-position
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Branching in the PC app 

See also 

Add a branch in to a guide in Dynamics 365 Guides to create a non-linear workflow (docs) 

Dynamics 365 Supply Chain Management integration 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Business value 

Dynamics 365 Supply Chain Management customers will be able to integrate mixed-reality 

work instructions directly into their production workflows, resulting in improved throughput 

on the factory line, improved productivity, and reduced rework. 

Feature details 

Dynamics 365 Supply Chain Management integration will enable customers to attach guides 

to various aspects of the production control, including: 

• Resources 

• Resource groups 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/pc-app-branching
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• Released products 

• Bill of materials (BOM) and BOM versions 

• Formulas and formula versions 

• Routes and route versions 

• Route operation relations 

When a first-line worker starts a new job on the shop floor, they can choose to see a list of 

QR codes for guides related to that job. To load a guide into their HoloLens, the worker 

scans the relevant QR code, which launches the appropriate mixed-reality work instructions. 

See also 

Integrate Dynamics 365 Supply Chain Management with Dynamics 365 Guides (docs) 

Use a trigger to branch to a specific step 

Enabled for Public preview General availability 

Users, automatically - Oct 1, 2020 

Feature details 

An author can create a trigger that takes the operator to any step in the guide, not just to 

the next or previous step. Triggers, which take advantage of HoloLens hand detection, now 

work with complex branching flows. 

See also 

Create a trigger (docs) 

Support for Government Community Cloud 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 27, 2020 

Feature details 

Dynamics 365 Guides on Government Community Cloud provides compliance with US 

government requirements for cloud services to meet the unique and evolving needs of the 

United States federal, state, local, and tribal governments, as well as contractors holding or 

processing data on behalf of the US government. 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/admin-integrate-asset-management
https://docs.microsoft.com/dynamics365/mixed-reality/guides/pc-app-trigger#create-a-trigger
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See also 

Dynamics 365 Guides US Government (docs) 

Improved experience finding guides in PC app 

Enabled for Public preview General availability 

Users, automatically - Dec 8, 2020 

Feature details 

The enhanced Home page makes it easier for authors to locate and open guides in the PC 

app: 

• Use the new search box to filter the list of guides based on specific criteria. 

• Sort the All or Recent lists by name or date. 

• A more compact page layout shows more guides on smaller screens. 

 

Search and sort from the PC app 

See also 

Create or find a guide in the Dynamics 365 Guides PC app (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/gcc
https://docs.microsoft.com/dynamics365/mixed-reality/guides/create-guide


 

 

Back to Contents Dynamics 365 Guides 264 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Extend analytics capabilities with new guide operation data tables 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 3, 2021 

Business value 

Updates to Microsoft Dataverse make it easy to access guide operation data such as whether 

an operator has completed the guide. It’s now easier for customers and partners to use this 

data to trigger workflows outside of Dynamics 365 Guides. 

Feature details 

Easy access to new Microsoft Dataverse tables that contain data about operator guide 

sessions and operator time spent on each step will enable a wide variety of applications. For 

example, you'll be able to use Microsoft Power Automate to send a notification when a guide 

is completed. A more complex application could involve a guide-completion-time-trend 

analysis. 

 

Guides hub 

See also 

What data is collected in Dynamics 365 Guides and how can you use it? (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/analytics-data-collected
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Gain insights into guide usage with the updated Guides Analytics 

Power BI reports 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 3, 2021 

Business value 

The Power BI reports have been redesigned to help managers track guide usage across their 

organization and help process engineers quickly identify areas for process improvement. 

Feature details 

Key improvements to the Power BI reports include the ability to compare average operation 

times across tasks or steps of interest. This can be particularly valuable when analyzing the 

operation times of different guide branches. The reports also make it easy to identify steps 

that exceed a target time or have highly variable operation times, which might indicate areas 

for process improvement. By filtering for guide sessions in which the operator completed the 

guide, you can now access higher quality time measurements. 

 

Power BI updated layout 

See also 

Take a tour of Guides Analytics reports for Dynamics 365 Guides (docs) 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/analytics-ga-reports
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Improvement in how data is stored in Microsoft Dataverse 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 3, 2021 

Feature details 

Files will no longer be stored in the Note column as an attachment in Microsoft Dataverse, 

but will instead be stored in the File column of the Image, Video, or 3D Object table. This 

enables customers and integrators to easily retrieve images, videos, and 3D objects using the 

Dataverse API for their own integration projects. For example, use assets inside a Power Apps 

application or a Power Automate flow. 

See also 

Information about Guides solution version 500.3.1.x update for integrators (blog) 

Narrated instruction text through HoloLens 

Enabled for Public preview General availability 

Users, automatically - Feb 3, 2021 

Feature details 

Operators can enable narration of Step card instructions to have HoloLens read them out 

loud. This helps operators stay in the flow of their work since they don’t have to constantly 

look back at the Step card. 

Operators can change a setting to have narration turned on all the time. They can also use 

voice commands to turn narration on or off for the current step or all future steps. 

Text will be narrated in the selected device system language. 

https://community.dynamics.com/365/guides/f/dynamics-365-guides-forum/413710/information-about-guides-version-500-3-1-x-update-for-integrators
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Narration setting in HoloLens 

See also 

Have HoloLens narrate Dynamics 365 Guides instructions (docs) 

Updated Dynamics 365 Guides demo 

Enabled for Public preview General availability 

Users, automatically - Feb 3, 2021 

Business value 

The demo provides users (even if they’re offline) an overview of Dynamics 365 Guides 

capabilities and core features. 

Feature details 

This five-minute demo is useful for any type of Dynamics 365 Guides user, whether you're an 

author, operator, process engineer, or business decision maker. Use the demo to get a quick 

overview of how Dynamics 365 Guides works. 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/operator-narrator
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Updated inbox demo 
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Deactivate images, videos, and 3D models from the PC app 

Enabled for Public preview General availability 

Users, automatically - Feb 25, 2021 

Feature details 

Authors can now deactivate images, videos, and 3D models directly from the PC app by 

right-clicking the content in the Library and selecting Deactivate. The content will no longer 

be accessible through the Library but will remain active in guides that have already used the 

content. The content can be reactivated or deleted permanently in the Guides Hub by an 

admin. 

 

Deactivate 
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See also 

Activate, deactivate, or delete a guide or guide content (video, image, or 3D part) in 

Dynamics 365 Guides (for admins) (docs) 

Performance improvements in loading list of guides 

Enabled for Public preview General availability 

Users, automatically - Feb 25, 2021 

Feature details 

Dynamics 365 Guides will load the list of guides up to 100 times faster than before, especially 

for a very long list of guides. 

Support for security permissions at team level 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 25, 2021 

Feature details 

Improvements to permissions management in Dynamics 365 Guides will enable PC and 

HoloLens app users to inherit permissions assigned to their Dynamics 365 owner team, 

making it easier to manage permissions for fast-moving teams. 

Manage teams. 

Use filters to find guides more quickly on HoloLens 2 

Enabled for Public preview General availability 

Users, automatically - Feb 25, 2021 

Feature details 

You can now filter the guides list on HoloLens 2 to match specific text in the guide name (a 

model number or equipment name, for example). Filtering reduces the list of guides to a 

manageable level and is especially useful for authors who have access to hundreds or 

thousands of guides. 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/admin-deactivate-guide
https://docs.microsoft.com/dynamics365/mixed-reality/guides/admin-deactivate-guide
https://docs.microsoft.com/dynamics365/customerengagement/on-premises/admin/manage-teams
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Filter 

See also 

Find a guide to use in the HoloLens app (HoloLens 2 only) for Dynamics 365 Guides (docs) 

 

https://docs.microsoft.com/dynamics365/mixed-reality/guides/find-guide
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Human Resources 
Overview of Dynamics 365 Human Resources 2020 release 

wave 2 

Dynamics 365 Human Resources helps businesses empower and engage their workforce, 

provide modern benefits packages, and stay compliant. It provides a comprehensive 

personnel management solution, including performance, leave and absence, and payroll 

integration. Self-service programs help HR professionals and employees manage time off 

and benefits. Human Resources connects people and operations data to help you optimize 

workforce costs and take better care of employees. 

For the 2020 release wave 2, we're focused on the following areas to help you expand your 

offerings and extend your solutions: 

• Transform the employee experience: Manage leave and absence directly from 

Microsoft Teams, along with full enhancements to employee and manager self-service. 

• Build an HCM ecosystem: Enable streamlined integrations to recruiting and payroll 

partners. 

• Optimize HR programs: Continue from wave 1 with additional enhancements in leave 

and absence and benefits management. 

• Unlock your HR data: Modify existing reports and build custom reports using Azure 

Data Lake and Power BI Pro. 

• Enrich your existing Microsoft solutions with HR data: Integrate directly with Azure 

Active Directory, Outlook, and other Dynamics 365 applications. 

The next sections provide details about the specific features we're releasing across these 

areas. 

What's new and planned for Dynamics 365 Human Resources 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Employee and manager self-service 

Employee and manager self-service allows employees and managers to view and maintain 

their own information or information for their direct and extended reports. 

Feature Enabled for Public preview General 

availability 

Custom links in manager self-service Users by admins, 

makers, or analysts 

Nov 2, 2020 Dec 1, 2020 

Employee leave and absence experience 

in Microsoft Teams 

Users by admins, 

makers, or analysts 

May 18, 2020 Feb 22, 2021 

Integrations and extensibility 

Integrations and extensibility in Human Resources. 

Feature Enabled for Public preview General 

availability 

Expand Dynamics 365 Human Resources 

core data in Microsoft Dataverse 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Oct 5, 2020 Nov 2, 2020 

Integration with LinkedIn Talent Hub Users by admins, 

makers, or analysts 

Oct 19, 2020 Dec 1, 2020 

Enable simplified integration with 

recruiting providers 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Dec 1, 2020 Feb 1, 2021 

Enhanced candidate profile in personnel 

management 

Users by admins, 

makers, or analysts 

Dec 1, 2020 Feb 1, 2021 

Manager can submit a recruiting 

request for open positions 

Users by admins, 

makers, or analysts 

Dec 1, 2020 Feb 1, 2021 
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Leave and absence 

Leave and absence workspace. 

Feature Enabled for Public preview General 

availability 

Provide additional insight in leave 

calendar views 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- Oct 9, 2020 

Provide additional insight into leave 

balances 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Nov 2, 2020 Jan 5, 2021 

Cross-company view of employee leave 

for managers 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Nov 2, 2020 Mar 2, 2021 

Organization and personnel management 

Organization and personnel management in Human Resources. 

Feature Enabled for Public preview General 

availability 

Organization and personnel 

management workflow experience 

enhancements 

Users by admins, 

makers, or analysts 

Sep 8, 2020 Nov 2, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 
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For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Employee and manager self-service 

Overview 

Employee and manager self-service allows employees and managers to view and maintain 

their own information or information for their direct and extended reports. 

Custom links in manager self-service 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 2, 2020 Dec 1, 2020 

Business value 

Allow custom links on the My team tab in manager self-service. 

Feature details 

Managers are often the liaison between employees and HR. To support managers, we're 

expanding capabilities in manager self-service. We're adding the capability to add custom 

links on the My team tab. This feature is similar to the custom links feature we provide in the 

My information tab in employee self-service. 

See also 

Create custom links in Manager self-service (docs) 

Employee leave and absence experience in Microsoft Teams 

Enabled for Public preview General availability 

Users by admins, makers, or analysts May 18, 2020 Feb 22, 2021 

Business value 

Employees can view time-off balances and submit leave requests from within Microsoft 

Teams. Managers or HR will be notified when a request needs attention. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
https://docs.microsoft.com/dynamics365/human-resources/hr-employee-manager-self-service-custom-links
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Feature details 

Quickly view time-off balances and submit leave requests right in Microsoft Teams. The 

Dynamics 365 Human Resources app takes the guesswork out of requesting leave. 

Employees can quickly access leave balance and request information right in Teams, where 

they already do much of their collaboration work. In addition, managers also have the ability 

to act on leave requests needing their attention in Teams. The app is tightly integrated with 

Human Resources, so you can view the progress of your leave request in real time. 

 

Time-off tab 

 

Time-off bot 
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See also 

Human Resources app in Teams (docs) 

Integrations and extensibility 

Overview 

A core focus for Dynamics 365 Human Resources is ensuring customers are able to extend 

and expand application functionality through integrations and customizations. We're making 

new integrations available and providing new features that streamline custom integrations 

through Microsoft Dataverse. 

Expand Dynamics 365 Human Resources core data in Microsoft Dataverse 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 5, 2020 Nov 2, 2020 

Business value 

Expand Dynamics 365 Human Resources core data in Microsoft Dataverse. 

Feature details 

Integration, extensibility, and reporting all have dependencies on Microsoft Dataverse as the 

source for data across solutions. With these changes, the full set of Human Resources data 

will be available to Microsoft Power Platform via virtual entities in Microsoft Dataverse. 

This release will include: 

• Over 300 additional virtual entities across Human Resources. 

• Microsoft Power Platform access to entities, which will enable new scenarios and 

complete existing scenarios where entities didn't exist. 

• A breakdown of entities, including Benefits, Compensation, People, Performance, 

Learning, Organizational, and Competencies. 

• Flexible configuration of virtual entities. 

• Enablement of Power Apps, Power Automate, and integration scenarios through 

Microsoft Dataverse. 

• A focus on the reliability of updating Microsoft Dataverse data that exists and changes 

over time. 

See also 

Configure Dataverse integration (docs) 

https://docs.microsoft.com/dynamics365/human-resources/hr-admin-teams-leave-app
https://docs.microsoft.com/dynamics365/human-resources/hr-admin-integration-common-data-service
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Integration with LinkedIn Talent Hub 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 19, 2020 Dec 1, 2020 

Business value 

The retirement of the Attract application in the Dynamics 365 Talent family will leave gaps in 

employee recruiting functionality for our customers. To maintain customer value, we will 

ensure the gap in functionality is filled by integrations with applicant tracking systems (ATS) 

in the partner application ecosystem. 

Feature details 

When a candidate has accepted an offer in LinkedIn Talent Hub, an action is available to 

send the candidate record into the Human Resources system. This eliminates the need to 

manually enter the new employee record in Human Resources, removing silos from the 

related business functions. Once the candidate record is in Human Resources, a workflow is 

enabled to review the new record, add any additional needed information, and approve the 

new hire before the final employee record is created and linked to the position. 

See also 

Integrate with LinkedIn Talent Hub (docs) 

Enable simplified integration with recruiting providers 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Dec 1, 2020 Feb 1, 2021 

Business value 

The retirement of Dynamics 365 Talent: Attract will leave gaps in employee recruiting 

functionality for our customers. To maintain customer value, we will ensure the gap in 

functionality is filled by integrations with applicant tracking systems (ATS) in the partner 

application ecosystem. Dynamics 365 Human Resources customers must have access to a 

wide range of third-party recruiting applications that provide streamlined integration, 

removing the silos from their human resources functions. 

Feature details 

We will create a set of scenario-specific APIs in our integration platform, based on Microsoft 

Dataverse, that are streamlined to enable partners to quickly create tight integrations with 

https://docs.microsoft.com/dynamics365/human-resources/hr-admin-integration-linkedin
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Human Resources. This will enable an end-to-end scenario of hiring a new employee for 

companies using a wide range of partner recruiting applications. 

 

Talent acquisition integration with Human Resources 

See also 

Applicant Tracking System integration API introduction (docs) 

Enhanced candidate profile in personnel management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 1, 2020 Feb 1, 2021 

Business value 

Our work to create a streamlined end-to-end hiring experience for Human Resources 

includes enabling tight integrations with applicant tracking systems (ATS). As part of this 

experience, an integrating ATS will send a full candidate profile to display in the Candidates 

to hire section of Personnel management, where an HR pro can then complete any 

required onboarding workflows and create an employee record. This flow streamlines the 

overall hiring experience, saving time and helping maintain data accuracy by removing the 

need for double entry of data. 

Feature details 

Enhancements to the Candidate records in Personnel management include the ability to 

create records for a candidate directly in Personnel management. Previously, you could 

only create records through the Dynamics 365 Talent: Attract ATS. The Candidate record will 

also be expanded to include a more detailed candidate profile, including education, skills, 

employment history, and other information gathered through the hiring process. This detail 

can then be transferred to the new employee record. 

https://docs.microsoft.com/dynamics365/human-resources/hr-admin-integration-ats-api-introduction
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See also 

Recruit job candidates (docs) 

Manager can submit a recruiting request for open positions 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 1, 2020 Feb 1, 2021 

Business value 

Provide managers with the ability to request recruiting a new employee, which will initiate a 

workflow to begin hiring. 

Feature details 

It's challenging to gather all the required information to hire a new employee. Human 

Resources will automate much of this process with the ability to create a new request to 

recruit. 

Hiring managers will be able to use Manager self-service or Personnel management to 

create a request to recruit a new employee. The request will initiate a workflow to begin 

hiring. 

To streamline the process of creating a job posting, you will be able to populate the request 

form with default job and position information. Managers will be able to change the default 

information as needed. 

Managers will be able to use the request records to track the status of the hiring process 

with the recruiter. 

See also 

Add a recruiting request (docs) 

Leave and absence 

Overview 

The leave and absence workspace provides a flexible framework for creating new leave 

plans, workflows for managing requests, and an intuitive self-service page for employees to 

request time off. Analytics help your organization measure and monitor leave balances and 

usage for your leave plans. 

https://docs.microsoft.com/dynamics365/human-resources/hr-personnel-recruit
https://docs.microsoft.com/dynamics365/human-resources/hr-personnel-recruit#add-a-recruiting-request
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Provide additional insight in leave calendar views 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 9, 2020 

Business value 

Having clarity on how employees are using leave benefits allows organizations to adjust 

these benefits to ensure not only regulatory compliance, but organizational compliance as 

well. It also enables organizations to adjust leave benefits to meet employee needs. 

Providing a view into who is and isn't at work allows managers to staff their teams 

appropriately. 

Feature details 

The new calendar insights enable you to: 

• Choose the color of the leave type. 

• Group employees by department or manager. 

• View employee birthdays, regardless of the leave submitted. 

• View all employees, regardless of the leave submitted. 

 

Calendar enhancements 
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Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

View team and company calendars (docs) 

Provide additional insight into leave balances 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 2, 2020 Jan 5, 2021 

Business value 

Provide more insight into leave balances so employees and managers can find answers 

themselves. 

Feature details 

Time off is a key benefit in any organizations. Employees, managers, and HR need insight 

into leave balances to answer questions and make decisions about time off. Human 

Resources will provide additional insight into what makes up leave balances. This additional 

insight will help employees and managers find answers themselves instead of reaching out 

to HR every time they have a question about leave balances. 

Leave balance insights will include employee and manager insight into: 

• Accrual amount 

• Time off taken 

• Remaining time off 

See also 

Manage employee leave (docs) 

Cross-company view of employee leave for managers 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 2, 2020 Mar 2, 2021 

https://experience.dynamics.com/ideas/idea/?ideaid=4375cd40-2d48-ea11-b698-0003ff68ac7e
https://docs.microsoft.com/dynamics365/human-resources/hr-employee-self-service-calendar
https://docs.microsoft.com/dynamics365/human-resources/hr-leave-and-absence-manage-employee-leave
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Business value 

By allowing managers to view their employees' leave without changing companies, managers 

see a holistic view of their team's leave and can manage scheduling and leave more easily 

across their entire team. 

Feature details 

Managers can view leave balances as well as the manager leave calendar across all of the 

companies where their team members are employed. 

 

Cross-company view of employee leave in calendar 
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Manager view of employee balances across companies 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

View team and company calendars (docs) 

Organization and personnel management 

Overview 

Organization management in Human Resources lets you define the groups, legal entities, 

operating units, and hierarchies in your organization. Personnel management allows 

managers and Human Resources users to start the hiring process for a position, set up the 

approval process, and manage employees and positions. 

Organization and personnel management workflow experience enhancements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 8, 2020 Nov 2, 2020 

https://experience.dynamics.com/ideas/idea/?ideaid=530e8ca7-bc4f-e911-867a-0003ff68d4ef
https://docs.microsoft.com/dynamics365/human-resources/hr-employee-self-service-calendar


 

 

Back to Contents Dynamics 365 Human Resources 285 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Business value 

Workflow requests and approvals are a key aspect of organization and personnel 

management. Enhancements in this area will help HR professionals and managers to better 

understand the workflow submission and approval process and the state of new hires and 

positions requests, or to make changes to existing employees or positions. 

Feature details 

This feature will enable HR professionals and managers to: 

• Have a clearer intuitive view of submitting workflow requests and taking action on them 

as a workflow reviewer. 

• Have a unified list for all the action items assigned to an employee, including workflow 

reviews or tasks they need to complete. 

 

Workflow approver and available actions for them with the new Workflow experience 

 

Work items assigned to me with To-do list 
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See also 

Configuration option to position Work items assigned to me list (docs) 

 

https://docs.microsoft.com/dynamics365/human-resources/hr-whats-new-2020-09-03#configuration-option-to-position-work-items-assigned-to-me-list-477004
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Commerce 
Overview of Dynamics 365 Commerce 2020 release wave 2 

Dynamics 365 Commerce delivers a comprehensive omnichannel solution that unifies back-

office, in-store, call center, and digital commerce experiences to provide a delightful 

shopping journey for consumers across the different retail touchpoints. Dynamics 365 

Commerce enables you to deliver better business outcomes by: 

• Building brand loyalty through personalized customer engagements. 

• Increasing revenue with improved employee productivity and support for emerging retail 

channels. 

• Optimizing operations to reduce costs. 

• Driving supply chain efficiencies. 

The investments in this release further empower retailers to be highly productive in their 

tasks by helping them to know and better serve their customers, and to efficiently run 

operations across the value chain. 

Digital commerce 

• Improved WYSIWYG authoring to enable non-developers to easily design and manage 

digital commerce web pages. 

• New experimentation capabilities enable easy-to-configure A/B testing, showing relevant 

experiences to customers and to drive increased conversion rates. 

• Track abandoned carts to perform analysis and to send notifications to customers to 

maximize revenue. 

• Accept payments via PayPal with a new out-of-the-box integration. 

Omnichannel 

• Improve product discovery online and in the store with Bing for Commerce intelligent 

and personalized search capabilities. 

• Create additional lift online and in the store with the ability to “shop similar looks”—a 

new intelligent capability that uses a product image to automatically discover and 

recommend other similar products. 

Marketplace 

• Enable customers to do more with the platform with third-party services, connectors, 

modules, and themes. 

• Easily discover these new capabilities in Microsoft AppSource where you can purchase 

and deploy them for configuration and use in your Dynamics 365 Commerce 

environment. 
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What's new and planned for Dynamics 365 Commerce 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

E-commerce 

This section includes new capabilities and enhancements for e-commerce in Dynamics 365 

Commerce. 

Feature Enabled for Public 

preview 

General 

availability 

Experimentation in Dynamics 365 

Commerce 

Users by admins, makers, or 

analysts 

- Oct 2, 2020 

Site builder WYSIWYG 

improvements 

Admins, makers, marketers, 

or analysts, automatically 

Aug 3, 2020 Oct 2, 2020 

Abandoned cart capabilities for e-

commerce 

Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 5, 2020 

Gift card purchase in e-commerce Admins, makers, marketers, 

or analysts, automatically 

Nov 16, 

2020 

Jan 22, 2021 

Customize transactional mails by 

mode of delivery 

Users by admins, makers, or 

analysts 

Nov 9, 2020 Feb 5, 2021 

New out-of-the-box commerce 

modules for e-commerce 

Admins, makers, marketers, 

or analysts, automatically 

Nov 9, 2020 Feb 5, 2021 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Fundamentals 

This section includes features and investments pertaining to core aspects of the solution that 

typically target personas such as IT pro, system integrator, or ISV. 

Feature Enabled for Public 

preview 

General 

availability 

Simplified Commerce SDK update 

experience  

Admins, makers, marketers, 

or analysts, automatically 

Feb 22, 

2021 

Mar 22, 2021 

Industry excellence 

Investments in core retail business processes and industry requirements and capabilities. 

Feature Enabled for Public 

preview 

General 

availability 

Consistency in payments 

management across retail channels 

Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 2, 2020 

Review function in POS inventory 

operations 

Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 2, 2020 

Ability to skip Change due dialog 

box in POS when no change is due 

Users by admins, makers, or 

analysts 

Oct 9, 2020 Dec 4, 2020 

Improvements to the recall order 

operation in point of sale (POS) 

Users by admins, makers, or 

analysts 

Oct 5, 2020 Jan 1, 2021 

Pickup time slot management for 

Commerce orders 

Users by admins, makers, or 

analysts 

Oct 5, 2020 Jan 1, 2021 

Leverage the Dynamics 365 

Commerce pricing engine to create 

a sales quote in Dynamics 365 

Sales 

Users by admins, makers, or 

analysts 

Nov 9, 2020 Feb 5, 2021 

Restrict affiliation and loyalty 

discounts to selected stores 

Users by admins, makers, or 

analysts 

Nov 20, 

2020 

Feb 5, 2021 



 

 

Back to Contents Dynamics 365 Commerce 290 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature Enabled for Public 

preview 

General 

availability 

Clear system discounts from a sales 

transaction 

Users by admins, makers, or 

analysts 

Jan 29, 

2021 

Feb 5, 2021 

Omnichannel excellence 

This section includes new and enhanced omnichannel capabilities in Dynamics 365 

Commerce. 

Feature Enabled for Public 

preview 

General 

availability 

Extensibility to support incremental 

capture during back office invoicing 

Users by admins, makers, or 

analysts 

Aug 3, 2020 Oct 1, 2020 

Dynamics 365 Commerce app 

marketplace 

Admins, makers, marketers, 

or analysts, automatically 

- Oct 2, 2020 

Payment processing without 

hardware station and card not 

present 

Users by admins, makers, or 

analysts 

Sep 4, 2020 Oct 23, 2020 

Support for adding items to 

purchase orders during receiving in 

POS 

Users by admins, makers, or 

analysts 

Aug 31, 

2020 

Nov 6, 2020 

Support serial number registration 

on outbound transfer order 

shipments from POS 

Users by admins, makers, or 

analysts 

Aug 31, 

2020 

Nov 6, 2020 

PayPal payments connector Users by admins, makers, or 

analysts 

Sep 4, 2020 Nov 19, 

2020 

Support for closing lines in 

purchase orders during receiving in 

POS 

Users by admins, makers, or 

analysts 

Oct 5, 2020 Jan 1, 2021 
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Feature Enabled for Public 

preview 

General 

availability 

Define multiple pickup delivery 

modes for use in Dynamics 365 

Commerce customer order 

scenarios 

Users by admins, makers, or 

analysts 

Nov 9, 2020 Feb 5, 2021 

Shop by similar description Users by admins, makers, or 

analysts 

Jan 28, 

2021 

Mar 31, 2021 

Shop similar looks Users by admins, makers, or 

analysts 

Oct 5, 2020 Apr 2, 2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

E-commerce 

Overview 

In 2020 release wave 2, we continue to build upon the foundational e-commerce capabilities 

we launched with Dynamics 365 Commerce for 2020 release wave 1. Some of the key 

investments include: 

• Experimentation 

• Abandoned cart capabilities 

• Site builder WYSIWYG authoring improvements 

• New page modules 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Experimentation in Dynamics 365 Commerce 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 2, 2020 

Business value 

Dynamics 365 Commerce will provide the ability to perform controlled experiments such as 

A/B testing on e-commerce websites. This will allow merchants to make data-driven updates 

to their e-commerce website experiences and encourage customers to engage more 

frequently, therefore driving increased adoption and conversion rates. 

Feature details 

This feature will enable the creation, editing, and management of page layout and content 

treatments in Commerce site builder. Integrations with third-party experiment solution 

providers will enable the creation of experiments and resulting solutions. Event streams from 

the website storefront will support analytics and enable reports that detail the experiment 

results in the third-party solution. End-to-end experimentation support will be enabled for e-

commerce pages and entities within a page. 

See also 

Experimentation in Dynamics 365 Commerce (docs) 

Site builder WYSIWYG improvements 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 3, 2020 Oct 2, 2020 

Business value 

Dynamics 365 Commerce will enable a modern and responsive what-you-see-is-what-you-

get (WYSIWYG) content authoring interface, which will improve marketers' ability to create 

visually rich and enticing marketing and merchandising pages for their website. WYSIWYG 

editing significantly reduces the learning curve for site authors by providing an intuitive and 

direct content authoring experience, thereby reducing time to market for content and layout 

changes. 

Feature details 

The WYSIWYG interface will allow marketers to edit content in a seamless graphical interface. 

Marketers can make content and settings changes and view them in the preview canvas in 

https://docs.microsoft.com/dynamics365/commerce/experimentation-overview
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real time. The WYSIWYG functionality will make content editing simple to learn and more 

efficient by making edit controls directly discoverable in the graphical preview experience. 

See also 

Save, preview, and publish a page (docs) 

Abandoned cart capabilities for e-commerce 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 5, 2020 

Business value 

Abandoned cart capabilities are a key component of an e-commerce platform. These 

capabilities support a virtuous cycle that allows retailers to identify abandoned purchases, 

contact those customers to encourage them to complete their purchase, analyze the 

effectiveness of those communications, and adjust business rules to optimize conversion. 

Dynamics 365 Commerce will provide the tools and infrastructure that let retailers enable 

and customize the abandoned cart cycle to maximize the revenue they recover from 

abandoned carts. 

Feature details 

Dynamics 365 Commerce will provide a code sample that provides the link between the retail 

server and your email marketing provider. This code sample will: 

• Provide a sample integration with a third-party marketing platform that can be 

customized by the customer. 

• Retrieve abandoned carts from the retail server on a customer-defined schedule and 

push them to the configured email marketing provider. 

Gift card purchase in e-commerce 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 16, 2020 Jan 22, 2021 

Business value 

To provide a complete gift card purchasing experience, Dynamics 365 Commerce will enable 

the customer to purchase, send as a gift, and redeem gift cards through the e-commerce 

channel. 

https://docs.microsoft.com/dynamics365/commerce/save-preview-publish-page
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Feature details 

This functionality allows the purchase of physical and digital gift cards through the e-

commerce channel. New modules for the module library will be provided to support gift card 

purchase without the need for additional customization. 

See also 

Gift card module (docs) 

Customize transactional mails by mode of delivery 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 9, 2020 Feb 5, 2021 

Business value 

The content, layout, and data in order notification emails (for example, order received, order 

ready for pickup, and order invoiced) can now be customized for specific modes of delivery 

(for example, in-store pickup, ship, and curbside pickup). This functionality is important for 

contactless shopping scenarios when retailers need to provide specific instructions and 

guidelines to their customers about the pickup process. 

Feature details 

In earlier releases, a notification type such as order received or order shipped could only be 

mapped to a single email template. When an e-commerce site supported multiple modes of 

delivery, the email could not be tailored to be specific to each individual mode of delivery. 

With this release, it is possible to assign a unique email template to each combination of 

notification type plus mode of delivery. When a single mode of delivery is used for all lines in 

an e-commerce order, the email template that is mapped to the notification type plus mode 

of delivery will be used to send the email. If the lines in an order specify different modes of 

delivery, the default template that is mapped to the notification type will be used. 

This release also provides a new order canceled event, so that emails can be sent when an 

order is canceled from a point-of-sale (POS) terminal or from Commerce headquarters. 

To leverage this capability, you must enable the Customize transactional emails by mode 

of delivery feature switch in Commerce headquarters. Once enabled, the Commerce email 

notification profile will provide an option to create mappings between notification types and 

modes of delivery, and assign unique templates to each mapping. 

See also 

Create email templates for transactional events (docs) 

https://docs.microsoft.com/dynamics365/commerce/add-giftcard
https://docs.microsoft.com/dynamics365/commerce/email-templates-transactions
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New out-of-the-box commerce modules for e-commerce 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 9, 2020 Feb 5, 2021 

Business value 

The Dynamics 365 Commerce module library provides a comprehensive set of modules that 

can be used by customers to build an e-commerce site without the need for additional 

customization. We will continue to invest in the number and types of modules provided in 

the module library to further improve the web experiences that can be built without the need 

for customization. 

Feature details 

This feature will add the following modules, but not be limited to: 

• Tab control to organize information in a tabbed view. 

• Accordion control to organize information in collapsible drawers. 

• Breadcrumb to provide secondary site navigation. 

• Mini-cart to show cart summary on the header. 

• Improvements to store locator to find all stores, preferred store, and more. 

• Integration with Bing Maps to provide address suggestions in store selector module. 

• Integration with Bing Maps to provide a map control that can be used to view the 

location of stores nearby. 

• Media gallery improvements to allow full screen, zoom capabilities, and so on. 

• Market and locale picker to allow the user to choose a market or locale that they want to 

shop at. 

• Checkout flow enhancements to support different types of shipping charges and non-

shipping charges. 

• Navigation menu enhancements to allow multiple levels and support images. 

Fundamentals 

Overview 

This section includes features and investments pertaining to core aspects of the solution that 

typically target personas such as IT pro, system integrator, or ISV. 
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Simplified Commerce SDK update experience 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Feb 22, 2021 Mar 22, 2021 

Business value 

Dynamics 365 Commerce SDK updates are published in Dynamics 365 Lifecycle Services, and 

the SDK can be applied to all the dev environments using the Lifecycle Services workflow or 

through a manual process. The process takes a few hours and needs to be repeated for all 

monthly updates. With the new approach, all of the SDK updates will be published to a 

public NuGet and GitHub repository so that updates can be downloaded and applied to the 

environment in minutes. This approach saves time and effort for developers. 

Feature details 

Commerce SDK Reference to NuGet: Commerce SDK references will be refactored and 

published to a new NuGet feed for extensions to consume. Instead of manually referring the 

binaries in the Commerce SDK\Reference folder, the extension can download it from the 

NuGet package. The package can be easily updated to the latest available version using the 

NuGet package manager workflow. 

Commerce SDK samples to GitHub: All the Commerce SDK samples will be published to a 

public GitHub repository for extensions to refer to, and for users to learn how to customize 

the Dynamics 365 Commerce solution to support a custom business process. Updated 

samples can be easily downloaded or referenced by cloning to this public repository without 

the need of downloading and applying any binary hotfix from Lifecycle Services. 

Industry excellence 

Overview 

Key areas of investment include centralized and in-store inventory management 

enhancements as well as omnichannel management and order processing improvements. 

Consistency in payments management across retail channels 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 2, 2020 
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Business value 

Retailers want to provide the same level of customer service across all channels, while 

ensuring that back office employees have a consistent experience when managing retail 

orders. It is imperative that payment transactions related to sales orders can be viewed, 

modified, or processed by any of our retail order processing interfaces in a consistent way. 

Feature details 

This feature will enable back office management of point of sale (POS) and e-commerce 

order payments using the existing MCRCustPaym* tables previously only used by the call 

center channel. By managing our retail sales order payment data in a consistent way, we will 

allow for true omnichannel retail order payment management for call center users. 

Review function in POS inventory operations 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 2, 2020 

Business value 

Dynamics 365 Commerce point of sale (POS) provides a set of operations to facilitate in-

store inventory management (such as receiving inbound purchase order, shipping outbound 

transfer order, and more). A typical inventory operation is initiated from POS and processed 

in Commerce headquarters (HQ). It’s important to ensure all required inputs for the 

operation are appropriately specified in POS prior to the processing to avoid potential 

failure. Customers need a systematic mechanism to review an operation request before 

submission. 

Feature details 

This feature enables a Review function in the Inbound Inventory and Outbound Inventory 

operations in POS, to help users precheck incorrect or missing data in the operation request. 

Users can choose to manually perform validation or automatically perform validation upon 

request submission. The initial scope of the Review function covers issues in receiving or 

shipping quantity, storage dimension settings, serial number registration and validation, and 

out-of-sync data between Commerce HQ and POS. 

Ability to skip Change due dialog box in POS when no change is due 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 9, 2020 Dec 4, 2020 
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Business value 

In today's retail landscape, cash is being largely replaced by other methods of payment, such 

as credit and debit cards. Credit and debit card payments are typically tendered for the exact 

amount due for the transaction, so there is no need to issue change. In the point of sale 

(POS), where every click counts, requiring store associates to click Close on the Change due 

dialog box for every transaction doesn't make sense for every retailer. In aggregate, skipping 

this when it is not needed will lead to major time savings for retailers who want to streamline 

the point of sale checkout experience. 

Feature details 

This feature is enabled at the functionality profile with a new Change due configuration 

option. By default, this is set to Show always to maintain backward compatibility. If a 

merchant wishes to skip the Change due dialog box at the POS, this setting can be switched 

to Skip when zero. When set to Skip when zero, the Change due dialog box won't show in 

the POS for transactions tendered for the exact amount that is due. If the receipt profile in 

use at the POS includes a gift receipt with print behavior and is set to As required, the Skip 

change due setting will be ignored because the As required option puts the option to print 

a gift receipt within the Change due dialog box. 

Improvements to the recall order operation in point of sale (POS) 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 5, 2020 Jan 1, 2021 

Feature details 

This feature enables a new order recall operation from the point-of-sale (POS) application. 

With the order recall operation, users will be able to search for customer orders by scanning 

order, channel reference ID, or receipt ID barcodes. Users can also search using other 

filtering mechanisms, including three predefined filters that display: 

• A list of orders that need to be fulfilled by the store (pick up or ship). 

• Orders scheduled to be picked up at the store. 

• Orders that need to be shipped from the store. 

These predefined filters can also be linked to the operation button configuration in the 

button grid designer to allow for custom buttons to display orders that are in those states. 

Users will have an improved experience when enabling this feature, as the order recall page 

will also show more order status details (leveraging "detailed status" concepts used in 

Commerce headquarters) and detailed information about the order line items and their 

detailed status. 
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The new recall order page is designed to become a launching pad that allows users to 

quickly locate customer orders and quickly start operations for these orders such as editing, 

fulfilling, returning, or initiating a pickup. 

See also 

Recall order operation in POS (docs) 

Pickup time slot management for Commerce orders 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 5, 2020 Jan 1, 2021 

Business value 

With this feature, retailers can manage the order pickup traffic flow at their stores and set 

specific timelines for customers when they order items to be picked up at the store. 

Feature details 

This feature provides organizations with the ability to define pickup time slots for one or 

more of their retail store channels. If configured, organizations can optionally give their 

shoppers the choice of pickup time slots when orders are created with pickup modes of 

delivery. These pickup time slots can be managed at the organizational or store level and can 

also define maximum capacity of orders that can be slotted for pickup during that time slot. 

When shopping online through our e-commerce platform, or when creating customer orders 

for pickup in point of sale (POS), the user experience can be enabled to allow the shopper or 

user to choose a pickup time slot. These pickup time slots are also visible and can be 

managed on customer pickup orders through the call center module. In addition, if enabling 

the new recall order operation, POS users will be able to view and filter orders by pickup date 

and time. 

See also 

Create and update time slots for customer pickup (docs) 

Leverage the Dynamics 365 Commerce pricing engine to create a sales quote in 

Dynamics 365 Sales 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 9, 2020 Feb 5, 2021 

https://docs.microsoft.com/dynamics365/commerce/enhancedorderrecall
https://docs.microsoft.com/dynamics365/commerce/dev-itpro/pickup-timeslots
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Business value 

The sales quote process is often initiated in a CRM application such as Dynamics 365 Sales. 

However, the fulfillment of the quote mostly happens in the ERP application, from a 

warehouse or a brick-and-mortar store. Usually the CRM and the ERP systems have different 

pricing engines, so if a user in ERP tries to make any updates to the sales quote, the prices 

for the items can change and the user has to manually fix the prices. With this feature, we 

enable the capability to use the Commerce pricing engine for the quotes created in the Sales 

application, ensuring consistent pricing across the quote creation and quote fulfillment 

applications. 

Feature details 

To leverage this feature, the dual-write functionality should be enabled in the Dynamics 365 

Commerce environment. Once enabled, users in the Sales application can use the Price 

quote operation, which will appear on the sales quote page, to trigger the Commerce 

pricing engine for price calculations. Any changes to the quote in either of the applications 

are automatically synced using dual-write, ensuring the quote price is consistent across the 

applications. 

See also 

Use the Dynamics 365 Commerce pricing engine with Dynamics 365 Sales (docs) 

Restrict affiliation and loyalty discounts to selected stores 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Feb 5, 2021 

Business value 

With this feature, retailers will be able to govern which channels honor the affiliation and 

loyalty-based discounts. This enables scenarios where a retailer wants to run customer-

specific discounts only in certain stores—for example, if a retailer has different types of 

stores such as outlet, mall, and signature, and it wants to provide student discounts 

(affiliation discounts) only to the signature stores. 

Feature details 

The admin will be able to enable a new configuration on individual discounts that will ensure 

that the discount will apply when all the associated price groups are applicable to the 

transaction. If a discount has two price groups, such as a student price group and a San 

Francisco store price group, then this discount will only apply in the San Francisco store for 

students. 

https://docs.microsoft.com/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/commerce-pricing
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Clear system discounts from a sales transaction 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 29, 2021 Feb 5, 2021 

Business value 

There are incidents where the discount setup is incorrect, but the store cannot stop the item 

from selling. So instead of waiting for a back-office user to fix the discount and update the 

stores, point-of-sale (POS) users can now easily remove system discounts and apply manual 

discounts on a selected transaction. 

Feature details 

With this feature, a new operation will be available to POS users that will allow them to 

remove the system discounts from the selected transaction. Users will still be able to apply 

manual and coupon discounts to the transaction. 

Omnichannel excellence 

Overview 

In 2020 release wave 2, we continue to add and improve our omnichannel capabilities. Some 

of the key investments include: 

• PayPal payments connector 

• Integration with Bing for Commerce 

• Shop similar looks 

• Dynamics 365 Commerce app marketplace 

Extensibility to support incremental capture during back office invoicing 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

This feature allows merchants to use the same payment authorization for multiple payment 

captures in cases where an order might need to be invoiced multiple times. This might result 

in lower processing fees for merchants due to the reduction in authorization requests. 

Incremental capture might also drive increased customer satisfaction by reducing confusing 

authorization activity on credit card statements. 
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Feature details 

Modern retailers are looking to reduce costs and provide a better experience for their 

customers. This feature provides extensibility that can help accomplish both. Traditionally, 

order payments have an initial authorization for the full amount of the order. When the order 

is partially fulfilled, a portion of the original authorization is captured and a new 

authorization is created for the remaining amount. This method of capturing and authorizing 

can result in increased processing fees and overlapping authorizations against a customer's 

available credit balance that exceed the original order amount. This feature adds support for 

incrementally capturing payments against a single authorization over multiple invoices, 

thereby reducing authorization activity against customer cards. 

Support for incremental capture in the Commerce SDK allows the same authorization to be 

referenced when an order is invoiced multiple times. Extensibility will be required to uptake 

this feature and not all payment processors can support incremental capture. Incremental 

capture will not be supported by the Microsoft Dynamics 365 Payment Connector for Adyen 

until a later release. Incremental capture might not be added to the Adyen connector via 

extensions. 

Dynamics 365 Commerce app marketplace 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 2, 2020 

Business value 

Dynamics 365 Commerce will enable a vibrant online marketplace for the discovery, trial, and 

sales of extensions, modules, and themes that can be used across the Commerce retail 

channels (in-store, call center, digital, and emerging). All items added to the marketplace will 

be certified using standard certification practices to ensure the quality of these extensions. 

The marketplace will be open to non-Microsoft providers to position and sell their services, 

themes, and modules. 

Feature details 

This feature will enable Dynamics 365 Commerce customers to search for, learn about, 

purchase, or subscribe to and deploy certified third-party connectors, scripts, themes, 

modules, and more. 

Examples of categories for extensions include, but are not limited to: 

• Advertising 

• Analytics 

• Calendars 



 

 

Back to Contents Dynamics 365 Commerce 303 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

• Data Management Platforms 

• Direct Marketing 

• Events and Appointments 

• Experimentation 

• Fraud Protection 

• Gift Incentives 

• Journey Orchestration 

• Maps 

• Messaging and Chat 

• Payments 

• Personalization 

• Ratings and Reviews 

• Shipping 

• Social Media Engagement 

• Targeting 

• Translations 

In addition to extensions, the marketplace will support the sale of custom themes and 

modules for use in the digital channel. Bootstrap themes will cover a wide range of business 

sectors and markets. Modules can be developed using React, Bootstrap, and the Commerce 

SDK to cover any number of uses to display content and data in the digital marketplace. 

Payment processing without hardware station and card not present 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 4, 2020 Oct 23, 2020 

Business value 

This feature allows businesses to quickly and easily deploy point-of-sale (POS) devices for 

curbside pickup scenarios without the need to deploy a payment terminal or hardware 

station. Because "card not present" requests can be sent to the Retail Server, all POS clients 

can use this configuration for curbside pickup without a dependency on built-in or 

standalone hardware stations. 
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Feature details 

This feature adds a register-level configuration option to make all card not present requests 

go through the Retail Server. This configuration can be used for any Dynamics 365 

Commerce POS client including Cloud POS and Modern POS for iOS, without an active 

hardware station. When this feature is enabled, all card not present requests for payments 

will go through the Retail Server. If the register has offline mode configured, this feature 

shouldn't be enabled because if the register goes offline, payment requests to the Retail 

Server won't be completed. 

See also 

Process credit cards without a hardware station (docs) 

Support for adding items to purchase orders during receiving in POS 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 31, 2020 Nov 6, 2020 

Business value 

Retailers need the ability to receive inventory that comes into the store via purchase orders 

or transfer orders efficiently and easily. Occasionally, a store might receive inventory that was 

not on the original purchase order. In such cases, we want to provide the retailer with the 

flexibility of adding these unplanned items to the purchase order dynamically at the time of 

receiving to ensure they are properly tracked. 

Feature details 

This feature will enhance the Inbound Inventory operation in the point of sale (POS) so that 

users will be alerted when they attempt to receive an item on a purchase order and the item 

isn't on the purchase order. The user will be given the option to add the item. If they add the 

item, a new line will be added on the purchase order and the receiving now quantity entered 

in POS will be the assumed ordered quantity for that line. The lines will be tagged so that 

users of Commerce headquarters can tell that these lines were added during the receiving 

process, and they can do any necessary follow-ups or reviews with the vendor. This feature 

will only be enabled if the company doesn't use the workflow/change management approval 

processes on their purchase orders. 

See also 

Inbound inventory operation in POS (docs) 

https://docs.microsoft.com/dynamics365/commerce/dev-itpro/cnp-pos
https://docs.microsoft.com/dynamics365/commerce/pos-inbound-inventory-operation
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Support serial number registration on outbound transfer order shipments from 

POS 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 31, 2020 Nov 6, 2020 

Business value 

Many retailers sell products that require serial control and need to manage serial numbers in 

inventory-related processes. The Inbound Inventory operation in the point of sale (POS) 

provides the ability to register or validate serial numbers during the receiving flow. This 

feature will add similar functionality to the Outbound Inventory operation to support serial 

number registration for shipment flow. 

Feature details 

This feature will allow users to enter serial numbers for serial-controlled items on the 

outbound transfer orders during the shipment process in the POS Outbound Inventory 

operation. Serial numbers will be validated against the shipping warehouse to ensure the 

store is shipping serial numbers that are known to the store's current on-hand inventory. 

Serial number tracking dimension-related settings in Commerce headquarters will be 

respected to determine whether serial number registration is supported and whether blank 

serial numbers are allowed. 

See also 

Work with serialized items in the POS (docs) 

PayPal payments connector 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 4, 2020 Nov 19, 2020 

Business value 

PayPal accounts for a large portion of online payments made for e-commerce transactions. 

By providing a first-party connector, Microsoft can eliminate the need for custom connectors 

at each merchant and ensure that a critical payments need is met out of the box and fully 

enabled for omnichannel scenarios. 

https://docs.microsoft.com/dynamics365/commerce/pos-serialized-items
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Feature details 

This is a first-party, out-of-the-box PayPal connector to support acceptance of PayPal 

transactions through the storefront or Commerce SDK for e-commerce. After an order is 

created, and upon fulfillment, PayPal payments will be captured from the back office as part 

of invoicing. 

In addition to order creation and fulfillment, PayPal payments will be supported for 

omnichannel payment scenarios such as buy online, pickup in store, and linked refunds. 

NOTE This feature is not available in China. 

See also 

Dynamics 365 Payment Connector for PayPal (docs) 

Support for closing lines in purchase orders during receiving in POS 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 5, 2020 Jan 1, 2021 

Business value 

When shipping an item in a purchase order, the vendor might indicate that they have 

purposefully undershipped the inventory ordered and will not be shipping any additional 

quantity. In that case, the receiver needs to mark this item as closed so that the line can be 

fully received in Commerce headquarters. Today, this capability exists only in Commerce 

headquarters. Adding it to the point of sale (POS) will help eliminate unnecessary follow-up 

from headquarters. 

Feature details 

This feature will enhance the Inbound Inventory operation in the POS by allowing users to 

indicate that the remaining quantity that is open on the line and hasn't been fully received or 

isn't part of a current "receiving now" quantity should be closed. This process deletes the 

remaining "on order" inventory transactions for the closed quantity to ensure inventory is 

not expected at a later time. This function will trigger under-delivery tolerance validation 

logic to ensure the closure is allowed. 

Define multiple pickup delivery modes for use in Dynamics 365 Commerce 

customer order scenarios 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 9, 2020 Feb 5, 2021 

https://docs.microsoft.com/dynamics365/commerce/paypal
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Feature details 

This feature will allow organizations to define multiple modes of delivery as pickup modes in 

their Dynamics 365 Commerce parameters. If configured, organizations will have the option 

to offer their shoppers additional pickup choices at checkout, such as curbside pickup or in-

store pickup. These additional pickup delivery modes will be accessible through the online, 

call center, and store channels through the Dynamics 365 e-commerce, call center, and 

point-of-sale (POS) applications. 

Once the user chooses their preferred pickup mode of delivery, the mode of delivery will be 

applied to the sales line. In POS, when users use the Recall order or Order fulfillment 

operations and choose a prefiltered view that shows all orders for pickup for the user's store, 

the filter will show orders linked to any of the configured pickup delivery modes. 

Enhancements have also been made to distributed order management (DOM) business logic 

to ensure that any of the defined pickup delivery modes are ignored by DOM processing. 

See also 

Enable multiple pickup delivery modes for customer orders (docs) 

Shop by similar description 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 28, 2021 Mar 31, 2021 

Business value 

Enabling more ways to discover products based on key characteristics such as product 

descriptions creates a more engaging and robust discovery journey for a shopper. Such 

recommendations enable customers to easily and quickly find the products they need and 

want (relevant), find more than they had originally intended (cross-sell, upsell), all the while 

having an experience that serves them well (satisfaction). For retailers, this functionality 

helps drive conversion opportunities across all customers and products, resulting in more all-

up sales revenue and customer satisfaction. 

Feature details 

Using the power of AI and machine learning, shoppers can find more products with similar 

descriptions. For retailers that rely heavily on text-based narratives to promote their 

products, especially where an image doesn't provide enough detail, text-enriched 

recommendations can bring more relevant choices to the shopper. 

See also 

Enable "shop similar description" recommendations (docs) 

https://docs.microsoft.com/dynamics365/commerce/multiple-pickup-modes
https://docs.microsoft.com/dynamics365/commerce/shop-similar-description
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Shop similar looks 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 5, 2020 Apr 2, 2021 

Business value 

Shop similar looks can bring fresh and appealing choices to the forefront of the shopping 

experience using the power of artificial intelligence and machine learning (AI-ML). The effect 

can be transformative and can create additional selling power as shoppers find more of the 

things they want in an easy-to-use visual experience. This functionality uses images in the 

existing product catalog and will be available both at the point of sale (POS) and in online 

store experiences. 

Feature details 

Shop similar looks is a new artificial intelligence capability for Dynamics 365 Commerce that 

uses the images of a seed product to discover which other products in the catalog look 

similar. By making this functionality available for all retail channels in Commerce, retailers can 

increase customer satisfaction by helping customers feel like they can easily find what they 

want in a more intuitive way. 

See also 

Enable "shop similar looks" recommendations (docs) 

https://docs.microsoft.com/dynamics365/commerce/shop-similar-looks
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Overview of Dynamics 365 Connected Store 2020 release 

wave 2 

Dynamics 365 Connected Store is a software as a service (SaaS) solution that gathers and 

analyzes observational signals, location, and line-of-business data to create insights and 

automate actions for retailers in their stores. Using a combination of computer vision (eyes) 

and IoT signals (ears), Dynamics 365 Connected Store gathers observational signals and 

analyzes them to produce actionable insights. An important goal for Dynamics 365 

Connected Store is to offer benefits to retailers that are traditionally available only to online 

retailers, and to help bridge the physical and digital divide. 

Dynamics 365 Connected Store achieves this by using the following hybrid approach: 

• Intelligent edge: A managed appliance in the store that converts camera streams and 

IoT signals into observational data sent to the cloud. 

• Intelligent cloud: A multitenant SaaS solution that correlates observational signals from 

the edge to provide insights and trigger actions for the retailer. 

What's new and planned for Dynamics 365 Connected Store 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Edge procurement and in-store readiness 

Low-friction experience for purchase and delivery tracking. Easy, intuitive, and secure setup 

and configuration of Azure Stack Edge in a store. 

Feature Enabled for Public 

preview 

General 

availability 

Improved skills management in the mobile 

app 

Users by admins, 

makers, or analysts 

Nov 10, 

2020 

- 

Mobile app now supported on Apple iPad 

and Android phone/tablet 

Users by admins, 

makers, or analysts 

Nov 10, 

2020 

- 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Integrated workflows with Microsoft Power Platform 

Automate workflows using Microsoft Power Automate based on specific triggers in Dynamics 

365 Connected Store. 

Feature Enabled for Public 

preview 

General 

availability 

Customize Power Automate flow to send 

email notifications when store occupancy 

threshold is exceeded 

Users by admins, 

makers, or analysts 

Nov 4, 

2020 

- 

Store analytics 

Provides insights and trend information about store traffic, display effectiveness, and queue 

management. 

Feature Enabled for Public 

preview 

General 

availability 

Expanded shopper analytics functionality, 

including occupancy density and power 

hours reporting 

Users by admins, 

makers, or analysts 

Nov 4, 

2020 

- 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Edge procurement and in-store readiness 

Overview 

Low-friction experience for purchase and delivery tracking. Easy, intuitive, and secure setup 

and configuration of Azure Stack Edge Pro in a store. 

• Azure Stack Edge Pro procurement and delivery: Business decision maker or 

administrator for a retail franchise can easily order Azure Stack Edge Pro hardware with 

predictable deployment times. 

• Azure Stack Edge Pro setup and configuration: Business decision maker or 

administrator for a retail franchise can efficiently work with a system integrator for a 

quick and easy initial setup of the Azure Stack Edge Pro hardware. 

Improved skills management in the mobile app 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 10, 2020 - 

Feature details 

With improved skills management in the Connected Store mobile app, you can now: 

• Change a skill status to active/inactive with a single click. 

• Delete a skill you no longer need. 

• Duplicate a skill (includes skill drawing and details). 

See also 

Add skill zones to a camera using the Dynamics 365 Connected Store Preview mobile app 

(docs) 

Mobile app now supported on Apple iPad and Android phone/tablet 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 10, 2020 - 

Feature details 

In addition to the Apple iPhone, Connected Store now supports Apple iPad and Android 

phones and tablets. 

https://docs.microsoft.com/dynamics365/connected-store/mobile-app-add-camera-skill-zones
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See also 

Requirements for using the Dynamics 365 Connected Store Preview mobile app (docs) 

Integrated workflows with Microsoft Power Platform 

Overview 

The ability to automate workflows through Microsoft Power Automate provides unlimited 

extensibility for Dynamics 365 Connected Store users. 

Customize Power Automate flow to send email notifications when store 

occupancy threshold is exceeded 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 4, 2020 - 

Feature details 

Use the new Command Center in the Connected Store web app to customize a Power 

Automate flow that sends an email notification when the store occupancy threshold is 

exceeded. You can send reminders to designated users at a determined frequency. 

See also 

Use the Command Center in the Dynamics 365 Connected Store Preview web app to set up a 

maximum store occupancy notification (docs) 

Store analytics 

Overview 

Dynamics 365 Connected Store provides analytics and trend insights for store traffic, display 

effectiveness, and queue management. 

Expanded shopper analytics functionality, including occupancy density and 

power hours reporting 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 4, 2020 - 

https://docs.microsoft.com/dynamics365/connected-store/mobile-app-requirements
https://docs.microsoft.com/dynamics365/connected-store/web-app-command-center
https://docs.microsoft.com/dynamics365/connected-store/web-app-command-center
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Feature details 

When you set the maximum occupancy threshold for a store in the Connected Store mobile 

app, you’ll see the following new items on the Shopper analytics summary page: 

• Over-capacity card: Shows the number of instances for which the store occupancy 

exceeds the Maximum Occupancy value. 

• Over-capacity instances graph: Shows trends in instances of over-capacity across time 

for the selected timeframe. 

• Footfall power hours heat map: Identifies patterns in over-capacity instances across 

day and time. 

See also 

View the Shopper analytics summary page in the Dynamics 365 Connected Store Preview 

web app (docs) 

 

https://docs.microsoft.com/dynamics365/connected-store/shopper-analytics-summary-page
https://docs.microsoft.com/dynamics365/connected-store/shopper-analytics-summary-page
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Fraud Protection 
Overview of Dynamics 365 Fraud Protection 2020 release 

wave 2 

With the releases in 2020 release wave 1, Dynamics 365 Fraud Protection differentiates as a 

fully featured fraud protection application. Fraud Protection offers capabilities that help 

protect from online purchase and payment fraud, online account fraud, and in-store 

shrinkage fraud, while maximizing revenue and delivering a smooth experience to customers 

of online businesses. 

In 2020 release wave 2, we restructured the information architecture to enable customers to 

quickly find the information they’re looking for and process it meaningfully and intuitively. By 

introducing new groupings for our assessments and features, we aligned the site navigation 

with the customer’s mental models of activities and tasks: 

• Each assessment aligns to a category of fraud, and features that are unique to that 

assessment are made available as pivots underneath. 

• Features that are shared across multiple assessments are grouped under Data and 

Setting. 

We refreshed the home page layout and provided guided tours to enable customers to 

quickly discover and understand product functionalities. 

We previewed a new manual review tool that enables Fraud Protection customers to 

augment their fraud workflows with manual case review. This allows customers to author 

rules to identify transactions that might benefit from human review, and then place the 

transactions into a queue to facilitate and amplify the review process. The capability is made 

available as an out-of-product tool that is fully integrated with Fraud Protection through 

APIs and an event exfiltration framework. Key components of the preview tool are: 

• Queue management: Create workflows that route fraudulent transactions to different 

queues for manual review based on specific criteria. 

• Review dashboard: Review a transaction and analyze the fraud pattern efficiently. 

• Customized actions: Dynamically create remedy actions, such as decisions and fraud 

labeling, that can be applied for tracking and analysis purposes. 

• Customized performance dashboard: A dashboard that displays a list of reviewed 

orders, fraudulent orders, the false positive rate, and so on, calculated by team or analyst, 

with daily and monthly views. 

What's new and planned for Dynamics 365 Fraud Protection 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 
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change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public preview General 

availability 

Enhanced data ingress capability Users by admins, 

makers, or analysts 

Oct 1, 2020 Jan 29, 2021 

Enhance onboarding and user 

experience for Fraud Protection 

customers 

Users, automatically Oct 22, 2020 Feb 24, 2021 

Loss prevention scale motion Users by admins, 

makers, or analysts 

Oct 7, 2020 To be announced 

Manual review capability Users by admins, 

makers, or analysts 

Oct 22, 2020 To be announced 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Enhanced data ingress capability 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Jan 29, 2021 

Business value 

Dynamics 365 Fraud Protection data ingress has been enabled through an improved data 

upload experience for importing historical data for purchase protection and loss prevention. 

A simple, straightforward data upload experience is critical to the success of all customers, 

from customers who are onboarding to existing customers who periodically import 

chargeback or retail transaction data. 

Feature details 

This feature provides an improved data upload experience for importing historical data for 

purchase protection and loss prevention. The benefits of this updated feature include: 

• A centralized and unified experience that guides the user to upload historical data for 

purchase protection and loss prevention. 

• Users can map data columns with attributes in any order, with auto-mapping that 

reduces manual effort. 

• Mappings are remembered and can be reused for periodical data upload with just a few 

clicks. 

• Built-in data validations will alert the user about data format errors before processing. 

For issues detected during data processing, details will be provided in text files that the 

user can download and use for troubleshooting. 

• Users can upload files with or without column headers. 

See also 

Upload historical data for purchase protection (docs) 

Enhance onboarding and user experience for Fraud Protection 

customers 

Enabled for Public preview General availability 

Users, automatically Oct 22, 2020 Feb 24, 2021 

https://docs.microsoft.com/dynamics365/fraud-protection/data-upload
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Business value 

To further streamline first-time and ongoing use of the portal, we introduced an updated 

experience for the home page and added feature-specific guided tours. The new home page 

has tiles for each assessment. From there you can select tours that cover features such as 

creating rules, generating your first loss prevention report, and more. Each tour guides you 

through the portal and explains the use cases and high-level tips for getting started with the 

feature. 

The new home page will then include a static list of steps for onboarding onto each 

assessment, as well as general admin tasks. Lastly, the home page also contains links to 

documentation and the Ideas portal. With the Ideas portal, you can engage with the 

Dynamics 365 Fraud Protection community and make your mark on the product by 

submitting and voting on new feature requests. 

Feature details 

The way we organize content on a site defines its identity and helps users find the 

information they’re looking for and process that information meaningfully and intuitively. To 

that end, we introduced new groupings for our assessments and features. Each assessment 

aligns to a fraud category and has features that are unique to the category available 

underneath as tabs. Features that are shared across multiple assessments are grouped under 

Data and Settings. Under Data, you can find everything relevant for data exploration, 

ingress, and egress. Under Settings, you can find admin and service management-related 

features such as metering and user access. 

See also 

What's new in Dynamics 365 Fraud Protection October 2020 release (docs) 

Loss prevention scale motion 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 7, 2020 To be announced 

Feature details 

Scale motion provides the following functionality: 

• Customers can sign up for Fraud Protection using the Dynamics 365 Commerce SKU. 

• Commerce customers will be able to use loss prevention for no extra charge (up to 8,000 

transactions per month) with the option to purchase additional add-ons. 

• Loss prevention capability is automatically enabled for Dynamics 365 customers from 

Commerce. 

https://docs.microsoft.com/dynamics365/fraud-protection/whats-new-10-6
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Manual review capability 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 22, 2020 To be announced 

Feature details 

Dynamics 365 Fraud Protection will include the capability to support manual review of 

transactions to augment the machine learning-based assessments across purchase 

protection, account protection, and loss prevention scenarios. New capability will include 

tools leveraging the rich app features within Dynamics 365 and workforce supply to conduct 

the manual reviews. 

See also 

What's new in Dynamics 365 Fraud Protection October 2020 release (docs) 

 

https://docs.microsoft.com/dynamics365/fraud-protection/whats-new-10-6
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SMB 
Overview of Dynamics 365 Business Central 2020 release 

wave 2 

Dynamics 365 Business Central provides a comprehensive business application solution 

designed and optimized for small and midsized organizations. For 2020 release wave 2, 

Business Central investments center on delivering a world-class service to meet the demands 

of a rapidly growing customer base, improved performance, handling of file storage, 

geographic expansion together with support for Group VAT, top customer requested 

features, and deeper integration with Microsoft Teams. 

Seamless service: Performance, reliability, and supportability are all three essential to ensure 

that the service quality remains ahead of the growth in usage. Accessibility, already in a 

strong position, must be preserved, and better support for resizing pages is added. The 2020 

release wave 2 also incorporates the results of a material top-to-bottom investment in 

Business Central service security. Partners are a critical component of the Business Central 

ecosystem; this release wave enables further telemetry visibility for partners through Azure 

Insights, and it brings improvements in conflict handling for synchronization with Microsoft 

Dataverse. 

Productivity: This release continues our commitment toward world-class productivity with 

enhancements to the modern clients, and requested features such as returning to the 

request page after previewing a report, and the ability to change the assigned printer before 

printing a report. 

Microsoft Power Platform integration: This release includes further investments in our 

integration with Microsoft Power Platform. We are investing in both existing connectors as 

well as enabling virtual entities. 

Modern development tools: As we have made the move entirely to Visual Studio Code, we 

continue to invest in areas that enhance productivity for developers. 

Better with Microsoft 365: We enable integration with Microsoft Teams to help teams 

collaborate and make decisions faster by accessing their business data from Teams channels. 

Geographic expansion: The 2020 release wave 2 lays the foundation for future onboarding 

of more countries and regions. We plan to onboard Brazil, Ireland, and Lithuania for Business 

Central 2020 release wave 2. 

Customer-requested enhancements: Business Central continues to focus on responding to 

top customer enhancement requests. In addition to multiple features harvested from the 

product Ideas portal, top feedback areas such as email setup and use is enhanced. 

Customer migration tools: To simplify the journey for existing Dynamics customers to 

Business Central online, support is added for migration from a broader set of Dynamics GP 

and Dynamics NAV versions. Improvements are also made for selective migration of 
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Dynamics GP customers and vendors along with enhanced migration of Dynamics GP Chart 

of Account setups. 

Together, these enhancements are designed to drive further service growth by empowering 

the migration from various versions of Dynamics on-premises, activating partners that bring 

their vertical solutions to Business Central online, and further accelerating the growth of net-

new customers to Dynamics 365. All of this comes with improved service quality, 

supportability, end-user productivity, and improved experiences for customers and partners. 

What's new and planned for Dynamics 365 Business Central 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Administration 

The 2020 release wave 2 delivers a set of features that are designed to simplify and improve 

the way partners administer tenants, and the way administrators carry out administration 

tasks for licensing and permissions. 

Feature Enabled for Public 

preview 

General 

availability 

Improved overview and management of 

the available database and file capacity 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 2020 

Log of admin operations in the Business 

Central admin center 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 2020 

Service-to-service authentication for 

Automation APIs 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 2020 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

General 

availability 

Support for additional Azure AD roles 

for the customer admins to access 

Business Central admin center 

Users by admins, makers, 

or analysts 

- Oct 1, 2020 

Support for an unlimited number of 

production and sandbox environments 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 2020 

Manage irreversible features Admins, makers, 

marketers, or analysts, 

automatically 

Jun 10, 

2020 

Oct 1, 2020 

Database access intent changed to 

read-only for frequently used reports 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Deprecation of the legacy Dynamics 

NAV Help Server component  

Users, automatically Aug 3, 2020 Oct 1, 2020 

Speed up low-level code calculations Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 1, 2020 

Disable Integration Records and 

Integration Management 

Users by admins, makers, 

or analysts 

Sep 8, 2020 Oct 1, 2020 

Schedule data update of application 

features enabled through Feature 

Management 

Users by admins, makers, 

or analysts 

Sep 8, 2020 Oct 1, 2020 

Extension lifecycle telemetry in 

Application Insights for ISVs 

Admins, makers, 

marketers, or analysts, 

automatically 

- Dec 1, 2020 

Restoring environments to a point in 

time in the past 

Admins, makers, 

marketers, or analysts, 

automatically 

Jan 12, 

2021 

Apr 1, 2021 
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Application 

With Business Central 2020 release wave 2, we deliver enhancements that were suggested 

through the aka.ms/bcideas website. 

Feature Enabled for Public 

preview 

General 

availability 

Business Central company hub Users by admins, makers, 

or analysts 

- Oct 1, 

2020 

VAT group reporting Users by admins, makers, 

or analysts 

- Oct 1, 

2020 

Default unit cost for non-inventory items Users, automatically May 1, 

2020 

Oct 1, 

2020 

Track packages from more types of sales 

documents 

Users, automatically May 1, 

2020 

Oct 1, 

2020 

Consolidation file format support for 

Dynamics 365 Finance 

Users, automatically Aug 1, 2020 Oct 1, 

2020 

Auto-resolve Microsoft Dataverse 

conflicts 

Users, automatically Aug 3, 2020 Oct 1, 

2020 

Check financial journals in background Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 1, 

2020 

Improved control over how and when 

you post WIP entries for jobs to the 

general ledger 

Users, automatically Aug 3, 2020 Oct 1, 

2020 

Write longer item references Users by admins, makers, 

or analysts 

Aug 3, 2020 Oct 1, 

2020 

Use the copy journal function on Posted 

General Journals and control date for 

reversing entries in Recurring General 

Journals 

Users, automatically Aug 4, 2020 Oct 1, 

2020 
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Feature Enabled for Public 

preview 

General 

availability 

Use Word document layouts to 

customize outgoing customer 

documents 

Users, automatically Aug 4, 2020 Oct 1, 

2020 

Easier to choose the right Role Center Users, automatically Aug 5, 2020 Oct 1, 

2020 

Remove coupling of records integrated 

with Microsoft Dataverse in bulk 

Users by admins, makers, 

or analysts 

Sep 8, 2020 Oct 1, 

2020 

Restore synchronization defaults for 

Microsoft Dataverse integration for 

selected Integration Table Mapping 

Users by admins, makers, 

or analysts 

Sep 8, 2020 Oct 1, 

2020 

Use contact mobile phone number and 

email consistently across application 

Users, automatically Sep 8, 2020 Oct 1, 

2020 

Use conversion templates to convert 

contacts to vendors and employees 

Users by admins, makers, 

or analysts 

Sep 8, 2020 Oct 1, 

2020 

Define retention policies Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 2020 Oct 1, 

2020 

Notify users of high-risk changes in 

selected setup fields 

Users by admins, makers, 

or analysts 

Aug 3, 2020 Nov 3, 

2020 

Enhanced email capabilities Users by admins, makers, 

or analysts 

Aug 3, 2020 Nov 11, 

2020 

Control how Account Schedules for core 

financial reports are generated 

Users by admins, makers, 

or analysts 

- Nov 16, 

2020 

Use new sales pricing experience  Users by admins, makers, 

or analysts 

- Nov 16, 

2020 
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Feature Enabled for Public 

preview 

General 

availability 

Improved VAT registration number 

validation 

Users, automatically Nov 19, 

2020 

Nov 19, 

2020 

Use shortcut dimensions in G/L entries 

for financial reporting 

Users by admins, makers, 

or analysts 

Dec 16, 

2020 

Jan 11, 

2021 

Handle price list exceptions with Allow 

Updating Defaults 

Users, automatically Dec 23, 

2020 

Jan 11, 

2021 

Use recurring journals to allocate 

balances by dimension values 

Users by admins, makers, 

or analysts 

Jan 22, 

2021 

Feb 3, 

2021 

Bank reconciliation improvements Users, automatically Mar 1, 2021 Apr 2, 

2021 

Better with Microsoft 365 

In 2020 release wave 2, we enable better cross-app productivity by using Microsoft Teams as 

a way to interact in business processes. 

Feature Enabled for Public 

preview 

General 

availability 

Apps are moving to office.com Users, automatically Oct 1, 2020 Oct 1, 

2020 

Business Central in Microsoft Teams Users by admins, makers, 

or analysts 

Oct 1, 2020 Jan 27, 

2021 

Country and regional 

Global availability of Dynamics 365 Business Central has been expanding regularly with every 

release wave. Here we describe the plans for expansion going forward and new regulatory 

features and enhancements. 
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Feature Enabled for Public 

preview 

General 

availability 

Country/regional expansion – Brazil Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Country/regional expansion – Ireland Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Country/regional expansion – Lithuania Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Country/regional expansion – India 

(public preview) 

Users, automatically Oct 1, 2020 Apr 1, 

2021 

Microsoft Power Platform 

This area covers our investments in our integration with Microsoft Power Platform. In this 

release we are investing in enabling virtual entities. 

Feature Enabled for Public 

preview 

General 

availability 

Integrate Business Central and Microsoft 

Dataverse with fewer synchronization 

conflicts 

Users, automatically Aug 3, 2020 Oct 1, 

2020 

Support for latest Microsoft Dynamics 

365 SDK 

Users, automatically Aug 3, 2020 Oct 1, 

2020 

ISV apps and environments supported in 

the Power Automate and Power Apps 

connector 

Admins, makers, 

marketers, or analysts, 

automatically 

Feb 28, 

2021 

Mar 18, 

2021 

Microsoft Dataverse virtual tables Users by admins, makers, 

or analysts 

Oct 1, 2020 To be 

announced 
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Migrations to Business Central online 

Features for migration from on-premises products to Business Central online. 

Feature Enabled for Public 

preview 

General 

availability 

Continued enhancements for migrating 

from Dynamics GP to Business Central 

Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Historical data migration from Dynamics 

GP to Azure Data Lake 

Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Migrate from Business Central 14.x on-

premises to Business Central 16.x online 

Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Migrate from Business Central 15.x on-

premises to Business Central 16.x online 

Users by admins, makers, 

or analysts 

Oct 1, 2020 Oct 1, 

2020 

Modern clients 

In 2020 release wave 2, we shift our focus toward maturing the reliability and usability of 

current productivity features, including more user options for printing, and ensuring clients 

are accessible to our diverse set of users. 

Feature Enabled for Public 

preview 

General 

availability 

Updates to page styling Users, automatically Jul 28, 

2020 

Oct 1, 

2020 

Changes to the action bar in lookup 

dialog boxes 

Users by admins, makers, 

or analysts 

Jul 31, 

2020 

Oct 1, 

2020 

Improved accessibility for low-vision 

users 

Users, automatically Jul 31, 

2020 

Oct 1, 

2020 

Page Inspector supports temporary 

tables 

Users, automatically Jul 31, 

2020 

Oct 1, 

2020 
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Feature Enabled for Public 

preview 

General 

availability 

Pages with FactBoxes are more 

responsive 

Users, automatically Jul 31, 

2020 

Oct 1, 

2020 

Report request page can open multiple 

previews 

Users, automatically Aug 4, 

2020 

Oct 1, 

2020 

Update the navigation experience 

terminology to improve usability 

Users, automatically Aug 4, 

2020 

Oct 1, 

2020 

Role Centers open faster Users, automatically Aug 10, 

2020 

Oct 1, 

2020 

Easy access to production or sandbox 

environments from the mobile app 

Users, automatically Oct 1, 2020 Oct 15, 

2020 

Unblock multifactor authentication for 

mobile apps 

Users, automatically Oct 1, 2020 Oct 15, 

2020 

Modern development tools 

As we have made the move entirely to Visual Studio Code, we continue to invest in areas 

that enhance productivity for developers. 

Feature Enabled for Public 

preview 

General 

availability 

AppSource apps can store their secrets 

in Azure Key Vault 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 

2020 

Code documentation comments Admins, makers, 

marketers, or analysts, 

automatically 

Aug 1, 

2020 

Oct 1, 

2020 

Code region compiler directive Admins, makers, 

marketers, or analysts, 

automatically 

Aug 1, 

2020 

Oct 1, 

2020 
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Feature Enabled for Public 

preview 

General 

availability 

Delete extension data Admins, makers, 

marketers, or analysts, 

automatically 

Aug 1, 

2020 

Oct 1, 

2020 

Obsolete implicit and explicit use of 

'with' 

Admins, makers, 

marketers, or analysts, 

automatically 

Aug 1, 

2020 

Oct 1, 

2020 

Suppress AL warnings Admins, makers, 

marketers, or analysts, 

automatically 

Aug 1, 

2020 

Oct 1, 

2020 

Business Central Performance Toolkit Admins, makers, 

marketers, or analysts, 

automatically 

Sep 8, 

2020 

Oct 1, 

2020 

Aligning license checks between 

sandbox and production environments 

Users by admins, makers, 

or analysts 

Sep 11, 

2020 

Oct 1, 

2020 

Download symbols using initialize 

snapshot launch configuration 

Admins, makers, 

marketers, or analysts, 

automatically 

Nov 1, 

2020 

Nov 1, 

2020 

EnvironmentType and environmentName 

launch.json properties replace 

sandboxName 

Admins, makers, 

marketers, or analysts, 

automatically 

Nov 1, 

2020 

Nov 1, 

2020 

Snapshots – troubleshooting in 

production environments 

Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 

2020 

Jan 11, 

2021 
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Seamless service 

No matter the industry type of a small or medium-sized business (SMB), business users 

expect a dependable service and platform on which to run their business. 

Feature Enabled for Public 

preview 

General 

availability 

Data audit system fields are added to 

every table 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 

2020 

Developers can override the system 

setting for the maximum time a report 

can run 

Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 

2020 

On-demand joining of companion tables Admins, makers, 

marketers, or analysts, 

automatically 

- Oct 1, 

2020 

Debug extension installation and 

upgrade code 

Admins, makers, 

marketers, or analysts, 

automatically 

Sep 1, 

2020 

Oct 1, 

2020 

Attach to user session when debugging Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 

2020 

Oct 1, 

2020 

Developers can emit telemetry to 

Application Insights from AL code 

Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 

2020 

Oct 1, 

2020 

Extension publishers can get telemetry in 

Azure Application Insights 

Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 

2020 

Oct 1, 

2020 

Renaming environments in the Business 

Central admin center 

Admins, makers, 

marketers, or analysts, 

automatically 

Oct 1, 

2020 

Oct 1, 

2020 
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Feature Enabled for Public 

preview 

General 

availability 

Signal about long-running AL execution 

added to Application Insights telemetry 

for partners 

Users by admins, makers, 

or analysts 

Oct 1, 

2020 

Oct 1, 

2020 

Signal from outgoing web service 

requests added to Application Insights 

telemetry for partners 

Users by admins, makers, 

or analysts 

Oct 1, 

2020 

Oct 1, 

2020 

New metadata AllowScheduling on a 

report 

Admins, makers, 

marketers, or analysts, 

automatically 

- Dec 1, 

2020 

Signal from the retention policy feature 

added to Application Insights telemetry 

for partners 

Users by admins, makers, 

or analysts 

Oct 1, 

2020 

Dec 1, 

2020 

Signal from the sensitive field audit 

feature added to Application Insights 

telemetry for partners 

Users by admins, makers, 

or analysts 

Oct 1, 

2020 

Dec 1, 

2020 

Application performance improvements Users, automatically - Dec 4, 

2020 

Signal from job queue execution added 

to Application Insights telemetry for 

partners 

Users by admins, makers, 

or analysts 

- Jan 1, 2021 

Signal from permission changes added 

to Application Insights telemetry for 

partners 

Users by admins, makers, 

or analysts 

- Jan 1, 2021 

Signal from web service key 

authentication added to Application 

Insights telemetry for partners 

Users by admins, makers, 

or analysts 

Sep 30, 

2020 

Jan 1, 2021 
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Feature Enabled for Public 

preview 

General 

availability 

Signal from application packages 

lifecycle added to Application Insights 

telemetry for partners 

Users by admins, makers, 

or analysts 

- Jan 7, 2021 

Signal from the email feature added to 

Application Insights telemetry for 

partners 

Users by admins, makers, 

or analysts 

- Jan 7, 2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Administration 

Overview 

The 2020 release wave 2 delivers a set of features designed to simplify and improve the way 

partners administer tenants, and the way administrators carry out administration tasks for 

licensing and permissions. The release wave brings improvements to the administration 

center and for permissions management. 

Improved overview and management of the available database and file capacity 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Feature details 

With this release wave, internal administrators and delegated administrators (partners) can 

get an overview of the database and file capacity available for their Business Central 

environments, and how much of it is currently used, in the Business Central admin center. 

This overview helps administrators better control the size of the environments so that they 

can purchase additional capacity or free up capacity in time for when it is needed. 

Administrators can now use a new storage capacity add-on for Business Central to go 

beyond the current default limit of 80 GB database capacity, by purchasing additional 

database capacity for their environments when the default quota is exceeded. Every 

additionally purchased production environment will increase the tenant-wide database 

storage capacity by 4 GB. 

Note that exceeding the paid storage limit will not interrupt transaction processing. 

Beginning with 2020 release wave 2, we plan to block administrative actions that create 

additional environments or copies of the environments when paid storage limits are 

exceeded. 

Learn more in this announcement: Extend data storage for Dynamics 365 Business Central 

See also 

Managing Capacity (docs) 

Log of admin operations in the Business Central admin center 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Feature details 

The Business Central admin center will show a log of operations, performed by the customer 

admins and delegated admins (partners) in the admin center and through the admin center 

API. The log will initially include the operations that we enable with this release: 

• Renaming environments 

• Restoring environments 

• Updating apps (pending) 

The goal is to eventually log all admin operations available on the admin center there as well. 

The admins will be able to see which operations were created, when, and by whom. We will 

also surface detailed error messages in this log, should any operation fail. 

https://cloudblogs.microsoft.com/dynamics365/it/2020/04/28/extend-data-storage-for-dynamics-365-business-central/
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/tenant-admin-center-capacity
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See also 

Managing Environments (docs) 

Service-to-service authentication for Automation APIs 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Business value 

Service-to-service authentication will be supported for Automation APIs in Business Central. 

Feature details 

For supporting Automation scenarios in Business Central, an application permission scope is 

added, called Automation.ReadWrite.All. 

This will allow service-to-service authentication, having external services connect as an 

application without impersonating normal users. Using OAuth Client Credentials flow, an app 

token with Automation.ReadWrite.All scope can then be used to access Business Central. 

Apps need to be registered in Business Central and the OAuth consent flow has to be 

completed before Business Central can be accessed. 

See also 

Using Service-to-Service Authentication with Automation APIs (docs) 

Support for additional Azure AD roles for the customer admins to access 

Business Central admin center 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

Before this release wave, only customer admins that have the global admin role in their 

Azure Active Directory (Azure AD) could access the Business Central admin center. With the 

capabilities of the admin center growing from release to release, more and more customers 

require access to these capabilities, yet sharing the global admin role with these users is not 

always a secure option. With this release, the Dynamics 365 Admin Azure AD role will give 

customer admins access to work with the admin center features. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/tenant-admin-center-environments
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/itpro-introduction-to-automation-apis
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/automation-apis-using-s2s-authentication
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Feature details 

The customers' users with the Dynamics 365 admin role assigned to them by their 

administrator in the Microsoft 365 admin center (https://admin.microsoft.com) or in the 

Azure AD admin center (https://aad.portal.azure.com) can access the Business Central admin 

center and its features, both via the portal UI and the Business Central admin center API. 

 

Dynamics 365 admin and helpdesk admin roles for accessing Business Central admin center 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Access to the administration center (docs) 

Support for an unlimited number of production and sandbox environments 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

https://admin.microsoft.com/
https://aad.portal.azure.com/
https://experience.dynamics.com/ideas/idea/?ideaid=38102048-7822-ea11-8454-0003ff689d2b
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/tenant-admin-center#access-to-the-administration-center
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Business value 

Having more environments gives you new opportunities. For example, you can create more 

business branches, move into more countries or regions, or expand within your current 

country or region. 

Feature details 

Starting with 2020 release wave 2, every new Business Central customer with a Business 

Central Premium or Essential subscription can use one production environment and three 

sandbox environments, at no extra charge. They can then choose to purchase an unlimited 

number of additional production environments, if needed, through their CSP partner. Each 

additional production environment comes with three additional sandbox environments and 4 

GB additional, tenant-wide database capacity. Production and sandbox environments can be 

created and used in any country or region where Business Central online is available, 

including the countries or regions where the existing environments are running. 

Administrators can create the additional environments in the Business Central admin center. 

On the Capacity page, you can see how many environments of each type you can create. 

The environments quota will be applied when you try to create a new environment, or copy 

an existing environment, in the Business Central admin center. 

See also 

Managing Environments (docs) 

Manage irreversible features 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Jun 10, 2020 Oct 1, 2020 

Feature details 

As an added safety measure for administrators who enable features ahead of time, the 

Feature Management page has been updated to include the new concept of irreversible 

features. These are features that cannot be turned off after they have been turned on by an 

administrator. Typically, they are changes that cannot be safely reverted, or changes that 

persist or affect data. 

Administrators see a warning when they are about to enable an irreversible feature on 

production or sandbox environments. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/tenant-admin-center-environments
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Irreversible features clearly indicate that administrators will not be able to turn them off again 

Try it now 

Experience enabling different features in the Feature Management list by signing in to your 

Insider Build and navigating to https://<yourBusinessCentralserver>?page=2610. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcIdeas. 

See also 

Enabling Upcoming Features Ahead of Time (docs) 

Database access intent changed to read-only for frequently used reports 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/feature-management
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Business value 

Businesses need fast access to information, and don't want other tasks to slow down while 

the system finds or calculates it. For several reports where you only want to view information, 

we've changed the default database access intent to use the read-only replica. 

Feature details 

To improve performance in reporting, we have changed the default database access intent to 

read-only for a number of frequently used reports. The reports will use the capacity of a 

read-only replica rather than share the read-write replica (also known as the primary 

database). Using the database replica reduces the load on the primary database. 

For more information, see Managing Database Access Intent. 

NOTE Read scale-out might introduce a slight delay when reading data from a database's 

secondary replica. The delay is caused by the way high-availability databases replicate data 

changes from the primary database to secondary replicas. If a delay isn't acceptable for an 

object, you can overwrite the default database access intent. 

The following sections list the reports for which we changed the default database access 

intent. 

Reports in W1 

Report ID Report name 

3 G/L Register 

4 Detail Trial Balance 

6 Trial Balance 

13 VAT Register 

38 Trial Balance by Period 

101 Customer - List 

105 Customer - Summary Aging 

109 Customer - Summary Aging Simp. 

https://docs.microsoft.com/dynamics365/business-central/admin-data-access-intent
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Report ID Report name 

111 Customer - Top 10 List 

112 Sales Statistics 

113 Customer/Item Sales 

119 Customer - Sales List 

120 Aged Accounts Receivable 

121 Customer - Balance to Date 

129 Customer - Trial Balance 

305 Vendor - Summary Aging 

310 Vendor - Labels 

311 Vendor - Top 10 List 

321 Vendor - Balance to Date 

322 Aged Accounts Payable 

705 Inventory Availability 

707 Inventory - Availability Plan 

712 Inventory - Sales Statistics 

717 Inventory - Reorders 

1001 Inventory Valuation 

1008 Job Analysis 
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Report ID Report name 

5757 Items with Negative Inventory 

5808 Item Age Composition - Value 

Reports in US, Canada, and Mexico 

Report ID Report Name 

10019 G/L Register 

10021 Trial Balance Detail/Summary 

10022 Trial Balance 

10023 Trial Balance, per Global Dim. 

10026 Trial Balance, Spread Periods 

10040 Aged Accounts Receivable 

10046 Customer Register 

10047 Customer Sales Statistics 

10085 Aged Accounts Payable 

10103 Vendor Account Detail 

10110 Vendor 1099 Information 

10130 Availability Projection 

10131 Availability Status 

10135 Item Sales Statistics 
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Report ID Report Name 

10139 Inventory Valuation 

10143 Item List 

10145 Item Sales by Customer 

10146 Item Turnover 

10155 Purchase Advice 

Reports in Austria, Germany, and Switzerland 

Report ID Report name 

11517 Inventory Value (Help Report) 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Deprecation of the legacy Dynamics NAV Help Server component 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

The lightweight website has served the community fairly well, but it has not matured beyond 

the first version that shipped 10 years ago. By deprecating the component, we simplify our 

story for how to deploy help for Business Central apps and solutions. 

Feature details 

The legacy Dynamics NAV Help Server component will be deprecated in 2021 release wave 1 

(version 18). The deprecation will not affect current deployments of the website. If a 

customer is on a version between Dynamics NAV 2016 and Business Central 2020 release 

wave 2 on-premises and relying on Help Server to provide access to Help, then nothing 
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changes. When they upgrade to Business Central 2021 release wave 1, they must host their 

custom Help on another type of website. 

Over the course of the coming eight months, we will provide guidance, tools, and tips for 

moving existing content to different types of websites. Starting with the current release 

wave, 2020 release wave 2, we recommend that new solutions do not rely on the Help Server 

component due to the upcoming deprecation. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Configuring the Help Experience for Dynamics 365 Business Central (docs) 

Speed up low-level code calculations 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Improved performance in manufacturing environments that use MRP planning. 

Feature details 

In a manufacturing environment, the demand for finished items will result in derived demand 

for components that comprise the finished item. The bill of material (BOM) controls the 

component structure, and can cover several levels of semifinished items. Planning an item at 

one level will cause derived demand for components at the next level, and so on. Eventually, 

this will result in derived demand for purchased items. 

The low-level code stored in the item card allows planning for items according to their rank 

in the BOM hierarchy, starting with finished items at the top level and continuing down the 

product structure to lower level items. 

Business Central can update low-level codes dynamically when it certifies production BOMs. 

However, if you have multiple items and BOMs, dynamic calculation can affect system 

performance. 

To mitigate impact on performance, you can disable Dynamic low-level code calculation 

on the Manufacturing Setup page. Business Central will suggest that you create a new, 

recurrent job queue entry that will update low-level codes daily. You can edit the Earliest 

Start Date/Time to ensure that it will run outside working hours. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/deployment/configure-help
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With this release we are also introducing logic that speeds up low-level code calculations. 

You can enable the new calculations by selecting Optimize low-level code calculation on 

the Manufacturing Setup page. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Central Concepts of the Planning System: Item Priority / Low-Level Code (docs) 

Disable Integration Records and Integration Management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 8, 2020 Oct 1, 2020 

Business value 

Business Central APIs, Microsoft Dataverse and Dynamics 365 Sales integration, OCR sync, 

and duplicate contact search rely heavily on Integration Records and Integration 

Management, which sometimes could be performance bottlenecks when the number of 

database operations was high. To improve tenant performance, you can disable Integration 

Records and Integration Management, and instead use system fields. 

We've kept our partner extensions and apps for Business Central tenants in mind. Because 

the extensions and apps might still depend on Integration Records and Integration 

Management, admins can wait to enable the new feature until after partner extensions and 

apps no longer need them. 

Feature details 

The process for starting to use the system fields rather than Integration Records and 

Integration Management depends on whether you have a new, existing, or upgraded 

Business Central tenant. 

New Business Central tenants 

For new tenants, Integration Records and Integration Management are disabled by default. 

Existing and upgraded tenants 

Existing or upgraded tenants can manually disable Integration Records and Integration 

Management. On the Feature Management page, you can select Performance - Disable 

Integration Management and Integration Record Generation and in the Enabled for 

column choose All Users. Business Central will stop creating integration records, so the 

https://docs.microsoft.com/dynamics365/business-central/design-details-central-concepts-of-the-planning-system#item-priority--low-level-code


 

 

Back to Contents Dynamics 365 Business Central 343 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

number of record locks should be lower and, as a result of fewer database operations, 

performance will improve. 

NOTE Ask your Microsoft partner whether Business Central extensions or apps running in 

your tenant now have system fields such as systemId, systemModifiedAt, and 

systemCreatedAt, and therefore no longer require Integration Records and Integration 

Management to work. 

Enabling for partner extensions 

If partner extensions or apps are using the Integration Records or Integration Management 

features, the feature switch must be turned off. To do that, on the Feature Management 

page, select Performance - Disable Integration Management and Integration Record 

Generation, and in the Enabled for column choose None. 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2. To enable features that are optional, sign in to your 

online environment and open Feature Management. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

Schedule data update of application features enabled through Feature 

Management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 8, 2020 Oct 1, 2020 

Business value 

Uptaking application features that change the user experience can be a disruptive process, 

and businesses often want to do that in their own pace. Administrators can now enable 

application features per company, and after users have been trained for the new experiences, 

thus avoiding disruption in daily business. 

https://businesscentral.dynamics.com/?page=2610
https://experience.dynamics.com/ideas/idea/?ideaid=25bf902f-a96e-ea11-b698-0003ff68f1ff
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Feature details 

When enabling features that require data update on the Feature Management page, 

administrators can schedule a data update by choosing Schedule in the Data Update action 

group. This also happens when an administrator chooses All Users in the Enable for column. 

Scheduling a data update for enabled features starts the Feature Data Update setup guide, 

which allows administrators to review affected data and schedule the data update process. 

For features that require data update, when the data update process is completed the 

feature is enabled in the company where the data update was run. 

 

Shows Feature Management page with Schedule action 

 

Shows Feature Data Update wizard 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Enabling Upcoming Features Ahead of Time (docs) 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/feature-management


 

 

Back to Contents Dynamics 365 Business Central 345 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Extension lifecycle telemetry in Application Insights for ISVs 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 1, 2020 

Business value 

ISVs can monitor failures in installations and updates of their apps. 

Feature details 

The Business Central server will emit telemetry about extension lifecycle events (successful or 

failed). For failed operations, the reason will be logged in the message as well. 

The following events will be emitted: 

• Extension synchronized (success) 

• Extension synchronized (failure) 

• Extension installed (success) 

• Extension installed (failure) 

• Extension updated (success) 

• Extension updated (failure) 

• Extension uninstalled (success) 

• Extension uninstalled (failure) 

Restoring environments to a point in time in the past 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Jan 12, 2021 Apr 1, 2021 

Business value 

To help protect business continuity, customers can recover their data to a point in time in the 

past, in case it was damaged as a result of an unintended action by a user or developer. 

Feature details 

Protecting your business-critical ERP data in Dynamics 365 Business Central environments 

and providing continuous availability of the service are extremely important to our 

customers. 
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In some situations, the data in the production environment can be damaged in a way that 

makes it difficult or impossible to recover by simply undoing the changes one by one. Such 

changes are typically introduced unintentionally, as a result of a developer or an application 

user mistake. To help customers recover their data, we are introducing a new data recovery 

feature in the Business Central administration center. 

All your online environments are backed up. System backups occur continuously by the 

underlying technology used by the Business Central service: Azure SQL Database. Find the 

documentation about the Azure SQL Database automatic backups at FAQ for Dynamics 365 

Business Central – How often are production databases backed up? 

With this release, Business Central local and delegated administrators (partners) can restore 

any environment (sandbox and production) to a certain point in time up to 30 days in the 

past. The restore can be performed within the same Azure Region and the same country 

(localization). The restore operation permission is granted to admin users, who also have a 

specific permission set assigned to them within the environment. The log of restore 

operations will be visible in the Business Central administration center. 

In some situations, the users might not know exactly to what date and time they need to 

restore a specific environment. So before restoring the environment, they'll be able to 

restore it into another environment first—for example, into a sandbox environment. The 

admins, with the help of other company users, can then validate the data in the newly 

created sandbox environment. They can repeat the attempt if they discover that they need 

an earlier or later point in time. If the data is confirmed to be correct, the admin can then 

decide to restore the production environment to the same point in time. The number of 

restore attempts will be limited to 10 attempts per environment/per month. 

When restoring a production environment, the admins follow these steps: 

1. Rename the original production environment (for example, MyProdEnv-DONOTUSE). 

2. Do a point-in-time restore of the original environment into a new production 

environment with the original name (MyProdEnv). 

At this point, the admins will have both environments available side-by-side, so they can 

investigate the data. If needed, they can bring in missing data from one environment to 

another by using, for example, the RapidStart feature. 

The recovery is allowed within a maximum of three immediately preceding versions of 

Business Central (including minor and major updates), but still within a maximum of 30 days 

(from the point of the environment creation). 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at 

https://experience.dynamics.com/ideas/idea/?ideaid=7d2b14ec-1705-e811-80c0-

00155d7c7f0c. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/faq#how-often-are-production-databases-backed-up
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/faq#how-often-are-production-databases-backed-up
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Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Restoring an environment (docs) 

Application 

Overview 

With Business Central 2020 release wave 2, we improve the emailing experience, the 

synchronization experience with Dynamics 365 Sales, and additional enhancements that were 

suggested through the aka.ms/bcideas website. Additionally, we will support Group VAT 

reporting according to the new legislation that takes effect in October 2020. 

We have seen that many partners and customers use RapidStart to bring data to the cloud, 

so we are improving the importing experience and performance for this feature. 

Dynamics 365-Accountant Hub, which is in preview in select countries, will be discontinued. 

To support the ability to access more production tenants within the same domain, we 

provide a new Company Hub, which will help users in multitenant environments get an 

overview of their different companies across tenants. From the Company Hub, users can 

launch Business Central for a specific tenant. The Company Hub will be available for all 

supported countries and regions. 

Business Central company hub 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

For some organizations, users often have access to multiple companies, either in the same 

tenant or in another tenant environment, such as in another country (a sales subsidiary) or a 

completely different tenant (an accountant's clients' companies). Having an easy overview of 

these companies and an easy way of accessing them is key for these users to work efficiently. 

The company hub in Business Central gives you just that. 

Feature details 

The company hub in Business Central gives you a list of the companies you work in. You can 

easily add new companies by just providing a URL and a name for the company. The list of 

companies contains a few KPIs for the company that is displayed for the user if they have the 

https://experience.dynamics.com/ideas/idea/?ideaid=7d2b14ec-1705-e811-80c0-00155d7c7f0c
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/tenant-admin-center-environments?#restoring-an-environment
https://aka.ms/bcideas
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needed access. You also have a list of assigned user tasks for a given company, so you can 

keep track of work required for each company. 

The company hub is an extension that gives you either a dedicated Company Hub home 

page (if you use one tenant as the main access point) or a similar task page if you use the 

company hub from within a company where your role requires you to have a different home 

page. Both have the same features and the same easy access to the companies you work in. 

If you use Dynamics 365-Accountant Hub today, Accountant Hub is deprecated in this 

release wave. The company hub supports the same features, and we recommend that you 

use the company hub as a replacement for Accountant Hub. 

It's easy to migrate to the company hub from Accountant Hub. When you have installed the 

company hub in a Business Central tenant, use the Edit in Excel feature on the Client list 

page to export data from Accountant Hub and open a similar Excel spreadsheet in the 

company hub. Then, use copy and paste to move the data and finally publish the 

spreadsheet from the company hub to get the data into your Business Central. For more 

information, go to the See also section. 

IMPORTANT Integration with the company hub is not supported in on-premises 

deployments of Business Central. 

See also 

Accountant Experiences in Dynamics 365 Business Central (docs) 

VAT group reporting 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Business value 

Increasingly, midsized companies start using VAT groups and thereby must adhere to certain 

regulations when reporting VAT to the authorities. With 2020 release wave 2, Dynamics 365 

Business Central supports VAT groups with a set of features that makes this reporting not 

only possible, but also easy and seamless. 

Feature details 

VAT group reporting in Dynamics 365 Business Central focuses on inter-group 

communication and the gathering of VAT data to allow for easy and secure management of 

VAT reporting. With the new VAT Group Management assisted setup guide made available 

in an extension, companies quickly get up and running with inter-group submission of VAT 

returns. 

https://docs.microsoft.com/dynamics365/business-central/finance-accounting
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Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Set Up Value-Added Tax (docs) 

Default unit cost for non-inventory items 

Enabled for Public preview General availability 

Users, automatically May 1, 2020 Oct 1, 2020 

Business value 

Service items and non-inventory items have associated costs that directly impact profits from 

the sale of the item or the product that it is a component of. As circumstances change, so do 

these costs, which means it’s important to quickly react and use new costs on new sales, 

assembly, and production documents. To do that, you can specify the default values to use in 

new documents and journals, which reduces the need for manual updates. 

Feature details 

To ensure that item costs are up to date for service and non-inventory items, the default 

Unit Cost for such items can be updated on the Item and Stockkeeping Unit pages. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

About Item Types (docs) 

Track packages from more types of sales documents 

Enabled for Public preview General availability 

Users, automatically May 1, 2020 Oct 1, 2020 

https://experience.dynamics.com/ideas/idea/?ideaid=64b53793-5f24-e911-9461-0003ff68c947
https://docs.microsoft.com/dynamics365/business-central/finance-setup-vat
https://experience.dynamics.com/ideas/idea/?ideaid=a2ebc3d0-89f1-e811-a140-0003ff68cd46
https://docs.microsoft.com/dynamics365/business-central/inventory-about-item-types
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Business value 

Most shipping agents provide an online service that you can use to track the status of your 

packages while they're en route. Knowing where a package is can be vital in many business 

processes, such as when you provide customer service. This means that it's important to be 

able to quickly get tracking information. 

Feature details 

To provide broader, and thereby faster, access to package tracking information from your 

shipping agent, the package tracking feature is available on more types of sales documents. 

In addition to the Posted Sales Shipments page, the tracking feature is also available on the 

Posted Sales Invoice, Posted Sales Credit Memo, and Posted Return Receipt pages. 

 

Track Package action 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Track packages (docs) 

https://experience.dynamics.com/ideas/idea/?ideaid=aee00acb-14e4-e911-b3b9-0003ff68f5d3
https://docs.microsoft.com/dynamics365/business-central/sales-how-track-packages
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Consolidation file format support for Dynamics 365 Finance 

Enabled for Public preview General availability 

Users, automatically Aug 1, 2020 Oct 1, 2020 

Business value 

It's not uncommon for Dynamics 365 Business Central to be used by subsidiaries that must 

then report financial statements for consolidation to a company that runs Dynamics 365 

Finance. In such business constellations, it's a time saver when the data can be exported in 

the consolidation file format that Dynamics 365 Finance expects so that you don't have to 

transform the content. 

Feature details 

When you use Export Consolidation, the request page field File Format has a new option 

value, Dynamics 365 Finance (.txt), that will generate a file that you can import straight into 

Dynamics 365 Finance. 

When you choose the Dynamics 365 Finance file format, the F&O Legal Entity ID field 

becomes required. Here, you must provide the ID of the legal entity in Dynamics 365 Finance 

that represents your Business Central company. 

See also 

Consolidating Financial Data from Multiple Companies (docs) 

Auto-resolve Microsoft Dataverse conflicts 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

Data conflicts can easily occur when business applications exchange data on an ongoing 

basis. For example, someone might delete or change a record in one of the applications, or 

both. When resolving conflicts manually, users typically follow business rules that determine 

what to do. Business Central can now apply those rules automatically, allowing users to focus 

on more important tasks. 

Feature details 

Integration table mappings now include rules that control how synchronization jobs 

synchronize records in Business Central tables with entities in Microsoft Dataverse. On the 

https://docs.microsoft.com/dynamics365/business-central/finance-consolidated-company-reporting
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Integration Table Mapping page, in the Resolve Deletion Conflicts and Resolve Update 

Conflicts columns, you can specify how Business Central will resolve conflicts that occur 

because records were deleted in tables in one or the other business application, or updated 

in both. 

In the Resolve Deletion Conflicts column you can choose to have Business Central 

automatically restore deleted records, remove the coupling between the records, or do 

nothing. If you do nothing, you must manually resolve conflicts. 

In the Resolve Update Conflicts column you can choose to have Business Central 

automatically send a data update to the integration table when sending data to Microsoft 

Dataverse, or to get a data update from the integration table when getting data from 

Microsoft Dataverse, or do nothing. If you do nothing, you must manually resolve conflicts. 

After you specify the strategy, on the Coupled Data Synchronization Errors page you can 

choose the Retry All action to automatically resolve conflicts. 

 

Integration Table Mapping page showing Resolve Deletion and Resolve Update Conflicts 

columns 

 

Coupled Data Synchronization Errors page showing new Retry All action 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

https://experience.dynamics.com/ideas/idea/?ideaid=6d6bcbea-5560-e911-b047-0003ff689376
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See also 

Mapping the Tables and Fields to Synchronize (docs) 

Check financial journals in background 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

Based on product telemetry that shows where people often experience issues when 

processing financial journals, we've introduced validations that can help prevent issues with 

posting before they happen. Early, unobtrusive visual indications that there is a problem can 

help improve productivity. 

Feature details 

On the General Journal Batch page, you can choose Background Error Check to have 

Business Central validate financial journals, such as general or payment journals, while you're 

working on them. When the validation is enabled, the Journal Check FactBox displays next 

to the journal lines and will show issues in the current line and the whole batch. Validation 

happens when you load a financial journal batch, and when you choose another journal line. 

The Issues total tile in the FactBox shows the total number of issues that Business Central 

found, and choosing it will open an overview of the issues. 

You can use the Show Lines with Issues and Show All Lines actions to toggle between 

journal lines that have or don't have issues. 

The new Journal Line Details FactBox provides a quick overview and access to data from 

journal lines, such as the G/L account, customer, or vendor, as well as to the posting setup 

for specific accounts. 

 

Shows General Journal Batch with Background Error Check column 

https://docs.microsoft.com/dynamics365/business-central/admin-how-to-modify-table-mappings-for-synchronization
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Shows General Journal with Journal Check FactBox and Journal Line details 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2. To enable features that are optional, sign in to your 

online environment and open Feature Management. To enable this feature for specific 

General Journal Batches, open General Journal Batches and choose Background Error 

Check. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Working with General Journals (docs) 

Improved control over how and when you post WIP entries for jobs to the 

general ledger 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

You can review and specify parameters for the Job Post WIP to G/L batch job after you 

calculate Work in Process (WIP). 

https://businesscentral.dynamics.com/?page=2610
https://businesscentral.dynamics.com/?page=251
https://docs.microsoft.com/dynamics365/business-central/ui-work-general-journals
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Feature details 

When you close the Job WIP Entries page, Business Central displays a confirmation dialog 

with "You must run the Job Post WIP to G/L function to post the completion entries for this 

job. Do you want to run this function now?" If you choose No, you can manually run the 

function later. When you do, you can specify parameters for the function. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Monitor Job Progress and Performance (docs) 

Write longer item references 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Oct 1, 2020 

Business value 

The ability to quickly understand what is being purchased from vendors or sold to customers 

is key for a fast and productive supply chain. Because vendors and customers use their own 

item numbering, being able to send sales and purchase orders that use their item numbers 

helps facilitate that. Vendors and customers can quickly process your orders using their own 

item numbers (references). As more and more businesses use online channels, the item 

references they use are often long, such as GTINs or GUIDs that contain 30 or more 

characters. 

Feature details 

You can set up an item reference between your item description and the description that 

your customer or vendor uses. When you create a sales or purchase document, you can fill in 

the Item Reference No. field to automatically add the customer's or vendor's item 

description to the document. 

https://experience.dynamics.com/ideas/idea/?ideaid=a30e649f-f4a9-e711-80c0-00155d7cb38d
https://docs.microsoft.com/dynamics365/business-central/projects-how-monitor-progress-performance
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Shows Item Reference Entries page with long Reference No. 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2. To enable features that are optional, sign in to your 

online environment and open Feature Management. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Register New Items (docs) 

Use the copy journal function on Posted General Journals and control date for 

reversing entries in Recurring General Journals 

Enabled for Public preview General availability 

Users, automatically Aug 4, 2020 Oct 1, 2020 

https://businesscentral.dynamics.com/?page=2610
https://experience.dynamics.com/ideas/idea/?ideaid=91b2287f-f745-e711-80c0-00155d7cb38d
https://docs.microsoft.com/dynamics365/business-central/inventory-how-register-new-items
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Business value 

When working with large journals, it is important to have an easy way to correct mistakes. 

The copy journals function helps your accountant be more productive when correcting 

mistakes. 

Also, when posting accruals at the end of the period, it is important to be able to have full 

control over reversal entries without much hassle. The reversal date calculation helps your 

accountants be more in control when handling accruals in recurring general journals. 

Feature details 

You can choose to Copy to Posted Jnl. Lines in General Journal Templates to enable 

copying of journals to Posted General Journals. You can also enable or disable Copy to 

Posted Jnl. Lines on a specific General Journal Batch that belongs to General Journal 

Templates where Copy to Posted Jnl. Lines was enabled. 

On the Posted General Journals page, you can now use the Copy Selected Lines to 

Journal function to create a copy of a general journal line or a batch with opposite signs (a 

reversing journal), a different posting date or document number. The Copy G/L Register to 

Journal function will copy all journal lines that belong to selected G/L Register to target 

General Journal. 

On Recurring General Journals, in the Reverse Date Calculation column, you can now 

enter the date formula that will be used to calculate the date with which reversal entries will 

be posted where Reversal Recurring Methods are used. Please note that Reverse Date 

Calculation can be added to Recurring General Journals through page personalization. 

 

Shows General Journal Templates with Copy to Posted Jnl. Lines field 

 

Shows Recurring General Journals with Reverse Date Calculation 

https://docs.microsoft.com/dynamics365/business-central/ui-personalization-user
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Shows Posted General Journals page 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2. To enable this feature, sign in to your online 

environment, open General Journal Templates, and choose to Copy to Posted Jnl. Lines for 

General Journal Templates where you want to enable this feature. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Working with General Journals (docs) 

Use Word document layouts to customize outgoing customer documents 

Enabled for Public preview General availability 

Users, automatically Aug 4, 2020 Oct 1, 2020 

Business value 

Every business tailors the documents that they send out to customers, especially outgoing 

documents such as shipments and return orders. Use Word as the document authoring tool 

to easily modify layouts of these reports. 

https://businesscentral.dynamics.com/?page=101
https://experience.dynamics.com/ideas/idea/?ideaid=ac39a5d8-328b-e811-8c6e-0003ff689aeb
https://docs.microsoft.com/dynamics365/business-central/ui-work-general-journals


 

 

Back to Contents Dynamics 365 Business Central 359 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature details 

You can now export the document layout for Sales Shipments (Report 1308) and Return 

Orders (Report 1309). Simply modify the layouts in Word and import them back into 

Business Central to use next time you send a shipment or return order. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Managing Report and Document Layouts (docs) 

Easier to choose the right Role Center 

Enabled for Public preview General availability 

Users, automatically Aug 5, 2020 Oct 1, 2020 

Feature details 

The Role Center is the home page, a landing page that is designed for the needs of a specific 

role in an organization. Depending on your role, the Role Center gives you an overview of 

the business, your department, or your personal tasks. 

The default role assigned to most new users is Business Manager, but you can switch to 

another role that uses a Role Center that fits your needs better. 

With this release, we made the list of available roles clearer. 

In earlier versions, the default company includes roles of which some roles have only the 

navigation menu as content. Those roles defined the content of the Role Explorer feature, 

but were often chosen by users who mistook them for actual Role Centers. To reduce 

confusion, those profiles are now filtered from the list of available Role Centers. The 

following table reflects the list of excluded roles. 

Profile ID Caption Role Center ID 

ADMIN Administration 8900 

https://experience.dynamics.com/ideas/idea/?ideaid=11db2a63-034f-e911-867a-0003ff68b621
https://docs.microsoft.com/dynamics365/business-central/ui-manage-report-layouts
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Profile ID Caption Role Center ID 

FIN Finance 8901 

HR Human Resources 8902 

MANUFACTURING Manufacturing 8903 

PROJECTS Project 8904 

PURCH Purchasing 8905 

RESOURCING Resource 8906 

SALES Sales And Marketing 8907 

SERVICES Service 8908 

WAREHOUSE Warehouse 8909 

If, for any reason, you want to make these roles available again, make sure that the 

description doesn't contain the wording navigation menu only. We use that string to filter 

out the roles. 

We slightly repurposed the existing Role Centers to make them more focused on a 

department’s needs. 

Profile ID Old caption New caption New description Role 

Center ID 

DISPATCHER Dispatcher - 

Customer 

Service 

Service 

Manager 

Functionality for service managers 

to help track progress, organize the 

fleet of service technicians, manage 

material costs, and invoice 

customers. 

9016 
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Profile ID Old caption New caption New description Role 

Center ID 

PRODUCTION 

PLANNER 

Production 

Planner 

Manufacturing 

Manager 

Functionality for managers who 

oversee manufacturing tasks such 

as designing products, planning 

loads on the shop floor, tracking 

work in progress, and managing 

resource and material costs. 

9010 

SHIPPING AND 

RECEIVING 

Shipping and 

Receiving - 

Order-by-

Order 

Inventory 

Manager 

Functionality for inventory 

managers, including procurement, 

operation with multiple locations, 

and various warehouse tasks. 

9008 

Of course, just changing names is rarely enough, so we also enhanced the content of these 

and other Role Centers to better reflect their new purpose: 

• Changes for page 9010 Production Planner Role Center: 

o New caption: Manufacturing Manager 

o Added Machine Operator Activities part 

o Navigation menus are extended with Consumption, Output, and Capacity Journals, 

both regular and recurring ones. More elements such as Work Shifts, Shop Calendars, 

Work Center Groups, Stop and Scrap Codes can be found under the Capacity group. 

o New actions of type create are added to the Action Bar. In addition to Planned 

Production Order, users can create Firm Planned Production Order or Released 

Production Order. 

• Changes for page 9016 Service Dispatcher Role Center: 

o New caption: Service Manager 

o New Service Orders - Today cue on the Service Dispatcher Activities part 

• Changes for page 9008 Whse. Basic Role Center: 

o New caption: Inventory Manager 

o Added a WMS Ship & Receive Activities part that also received new cues to show the 

number of unassigned warehouse pick, put-aways, and movements. 

o Navigation menus are extended with all types of sales documents, such as Invoice, 

Quote, Order, Return, and Credit Memo, both drafts and posted. More elements, such 

as Item Charges and Item Attributes, are available under Sales. Archived purchase 

documents can be found under Posted Documents. 
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o New actions of type create are added to the action bar. Users can create new 

warehouse shipments and warehouse receipts straight from their home page. 

o New actions of type processing are added to the action bar. Users can open 

warehouse worksheets, such as the Put-away Worksheet, Pick Worksheet, or 

Movement Worksheet, as well as the inventory planning worksheets: the Requisition 

Worksheet, Planning Worksheet and Order Planning pages. 

• Changes for page 9026 Sales & Relationship Mgr. RC: 

o Navigation menus are extended with all types of warehouse documents, journals, and 

worksheets, and documents such as Invoice, Quote, Order, Return, and Credit Memo, 

drafts, posted, and archived. More elements such as Items, Locations, Shipping Agent, 

Catalog Items, Stockkeeping Units, and Bin Contents can be found under Reference 

Data. 

o From the navigation bar, users can open Sales Orders - Microsoft Dynamics 365 

Sales. 

o New actions of type create are added to the Action Bar. Users can create new sales 

quotes, sales invoices, sales orders, sales return orders, and sales credit memos 

straight from their home page. 

• Changes for page 9006 Order Processor Role Center: 

o Layout changed to Normal for the Sales Quotes - Open and Sales Orders - Open cues 

on the SO Processor Activities part. 

o Navigation menus are extended with all types of archived sales documents. 

• Changes for page 9022 Business Manager Role Center: 

o Part "Product Video Topics" is hidden because its content is now available in the 

Assisted Setup page. 

• Changes for page 9027 Accountant Role Center: 

o Part "Product Video Topics" is hidden because its content is now available in the 

Assisted Setup page. 
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While each Role Center consists of a unique collection of parts and actions, they also have a 

lot in common. The following elements apply to every Role Center: 

Profiles 

enabled by 

default 

User Tasks 

Activities 

Approvals 

Activities 

My Job 

Queue 

Power BI 

Report 

Spinner Part 

Report 

Inbox Part 

page 9022 

Business 

Manager Role 

Center 

Added Added Added   

page 9027 

Accountant 

Role Center 

Added Added    

page 9015 Job 

Project 

Manager RC 

Added Added  Added  

page 9010 

Production 

Planner Role 

Center (new 

caption: 

Manufacturing 

Manager) 

Added Added  Added  

page 9026 

Sales & 

Relationship 

Mgr. RC 

 Added Added  Added 

page 9024 

Security 

Admin Role 

Center 

Added Added Added Added  
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Profiles 

enabled by 

default 

User Tasks 

Activities 

Approvals 

Activities 

My Job 

Queue 

Power BI 

Report 

Spinner Part 

Report 

Inbox Part 

page 9016 

Service 

Dispatcher 

Role Center 

(new caption: 

Service 

Manager) 

Added Added  Added  

page 9008 

Whse. Basic 

Role Center 

(new caption: 

Inventory 

Manager) 

Added Added  Added  

page 9006 

Order 

Processor 

Role Center 

Added Added    

page 9000 

Whse. WMS 

Role Center 

Added Added    

page 9009 

Whse. Worker 

WMS Role 

Center 

Added Added    

page 9028 

Team Member 

Role Center 

 Added    
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Role centers without profiles or where profiles are 

not enabled by default 

User Tasks 

Activities 

Approvals 

Activities 

page 9001 Accounting Manager Role Center Added  

page 9002 Acc. Payables Coordinator RC Added  

page 9003 Acc. Receivables Adm. RC Added  

page 9018 Administrator Role Center Added  

page 9004 Bookkeeper Role Center Added Added 

page 9014 Job Resource Manager RC Added  

page 9013 Machine Operator Role Center Added  

page 9007 Purchasing Agent Role Center Added  

page 9021 RapidStart Services RC Added  

page 9017 Service Technician Role Center Added  

page 9011 Shop Supervisor Mfg Foundation Added  

page 9012 Shop Supervisor Role Center Added  

page 9020 Small Business Owner RC Added  

 

With the changes described here, we hope users will be able to find a Role Center that fits 

their needs better. Remember that you can always enhance your Role Center by 

bookmarking a page or report, or by hiding or unhiding parts. 

Important note about the upcoming upgrade 

As you can see, multiple Role Centers received new elements. For these Role Centers to 

properly work, we must adjust permissions. The next update will include updated license, 

entitlements, and standard permission sets. However, it is important for administrators to 
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update any customized permissions sets, so that users will not experience disruption once 

the tenant is upgraded. Here are some objects that you should consider adding to any 

customer-specific permission sets upfront. 

Element Objects 

Approvals Activities 

(New page and 

table) 

page 9144 Approvals Activities, table 9144 Approvals Activities Cue, page 658 

Approval Entries, page 654 Requests to Approve, table 454 Approval Entry 

User Tasks Activities table 1170 User Task, page 1170 User Task List, page 9078 User Tasks 

Activities, codeunit 1174 User Task Management 

My Job Queue page 675 My Job Queue, table 472 Job Queue Entry 

Power BI Report 

Spinner Part 

page 6303 Power BI Report Spinner Part, codeunit 6301 Power BI Service 

Mgt., codeunit 6317 Power BI Session Manager, page 6319 Power BI 

Management, table 6304 Power BI User Configuration 

Report Inbox Part page 681 Report Inbox Part, table 477 Report Inbox 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Change Basic Settings (docs) 

Remove coupling of records integrated with Microsoft Dataverse in bulk 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 8, 2020 Oct 1, 2020 

Business value 

Integrating data between Business Central and Microsoft Dataverse gives you a unified view 

of the data that you share across your Dynamics 365 applications. When testing an 

integration in a sandbox environment, or deleting a company in production, mistakes can 

happen and you need to be able to easily recover from them by removing couplings 

between records in Business Central and Microsoft Dataverse. 

https://docs.microsoft.com/dynamics365/business-central/ui-change-basic-settings
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Feature details 

When something goes wrong in an integration between Business Central and Microsoft 

Dataverse and you need to uncouple records to stop synchronizing them, you can do so for 

multiple records at a time. Previously, you had to delete couplings for each record one at a 

time. This release offers two ways to bulk-remove couplings. On the Integration Table 

Mappings page, you can choose Uncoupling, and then Delete Coupling. Alternatively, on 

the Coupled Data Synchronization Errors page, you can choose the errors and then choose 

Remove Couplings. 

 

Shows Integration Table Mappings page with Uncoupling action group 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Troubleshooting Synchronization Errors (docs) 

Restore synchronization defaults for Microsoft Dataverse integration for 

selected Integration Table Mapping 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 8, 2020 Oct 1, 2020 

Business value 

When integrating Business Central and Microsoft Dataverse, you can use integration table 

and field mappings to configure how data maps between the services. When things go 

wrong with one or more mappings, it's now easy to reset them to their default setups, 

without affecting other mappings. 

https://docs.microsoft.com/dynamics365/business-central/admin-troubleshoot-sales-synchronization


 

 

Back to Contents Dynamics 365 Business Central 368 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature details 

You can now reset configuration changes made to integration table and field mappings for 

selected integration table mappings. Previously, you had to reset defaults for all table and 

field mappings. Now you can reset integration table mappings to their default settings by 

choosing Use Default Synchronization Setup for selected integration table mappings. 

 

Shows Use Default Synchronization Setup action in Integration Table Mappings page 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Synchronizing Data in Business Central with Microsoft Dataverse (docs) 

Use contact mobile phone number and email consistently across application 

Enabled for Public preview General availability 

Users, automatically Sep 8, 2020 Oct 1, 2020 

Business value 

Having the right information at the right time is crucial in business management. The same 

applies to contacts' mobile phone and email information that is now consistently shown 

across data entry pages and reports in Business Central. 

Feature details 

You can now use the Mobile Phone Number and Email fields on data entry pages, report 

data sets, report layouts, and segment lines that have contact details in Business Central. 

https://docs.microsoft.com/dynamics365/business-central/admin-synchronizing-business-central-and-sales
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Shows mobile phone number and email on Sales Order page 

 

Shows export of contacts' mobile phone number and emails from segments 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Create Contacts (docs) 

https://docs.microsoft.com/dynamics365/business-central/marketing-create-contact-companies
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Use conversion templates to convert contacts to vendors and employees 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 8, 2020 Oct 1, 2020 

Business value 

When your prospect customer becomes a real customer, you can easily convert the prospect 

customer or contact to a customer. Often, your contacts represent your suppliers or your 

employees who you also want to convert to vendors or employees and thereby avoid 

duplicate data entry. 

Feature details 

When selecting a contact, you can now convert it to a vendor or employee. During 

conversion, you can choose a contact conversion template to use when the contact is 

converted to a vendor or employee. 

 

Shows Contact Card page with action to create new employee from contact 
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Shows employee templates list page 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2. To enable features that are optional, sign in to your 

online environment and open Feature Management. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Create Contacts (docs) 

Define retention policies 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 Oct 1, 2020 

Feature details 

Administrators can define retention policies to specify how frequently they want Business 

Central to delete outdated data in tables that contain log entries and archived records. For 

example, cleaning up log entries can make it easier to work with the data that's actually 

https://businesscentral.dynamics.com/?page=2610
https://experience.dynamics.com/ideas/idea/?ideaid=e3ef9a15-95f6-e911-b862-0003ff68d4fc
https://docs.microsoft.com/dynamics365/business-central/marketing-create-contact-companies
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relevant. Policies can include all data in the tables that is past the expiration date, or they can 

add filter criteria that will include only certain expired data in the policy. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Auditing Changes in Business Central (docs) 

Notify users of high-risk changes in selected setup fields 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Nov 3, 2020 

Business value 

Changes to high-risk settings in Business Central can be tracked using the Change Log 

functionality. Sometimes, however, tracking changes is not enough and you expect to be 

notified of changes in fields that contain high-risk and business-critical data, such as bank 

account numbers, company name, and addresses. 

Feature details 

You can now define a list of fields that contain high-risk and business-critical data that you 

want to be notified about when they are changed. 

 

Shows monitored fields worksheet page 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2. To enable this feature, sign in to your online 

environment and open Field Monitoring Assisted Setup Guide. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

https://docs.microsoft.com/dynamics365/business-central/across-log-changes
https://businesscentral.dynamics.com/?page=1368
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See also 

Auditing Changes in Business Central (docs) 

Enhanced email capabilities 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Aug 3, 2020 Nov 11, 2020 

Business value 

This feature provides email capabilities that are reliable and easy to set up. Email remains by 

far the most common way that business solutions communicate with customers and other 

businesses. Over the years, the technology stack beneath email has evolved, as have the 

expectations to the capabilities of what can be sent from where and how. 

Feature details 

To meet these expectations, we intend to lift our email capabilities to the next level by 

embracing the capabilities and security that many modern email providers offer. We'll enable 

entirely new scenarios such as added support for multiple accounts, distribution groups, and 

improved attachment management. We'll also look to take the experience even further by 

adding support for workflows and preview capabilities, which will unlock new and exciting 

opportunities for businesses to communicate with the outside world. 

See also 

Set Up Email (docs) 

Control how Account Schedules for core financial reports are generated 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 16, 2020 

Business value 

Business Central comes with a set of core financial reports that businesses can tailor to fit 

their needs—for example, to accommodate organizational changes, new reporting needs, or 

regulatory changes. Accountants need an easy way to maintain core financial reports. 

Feature details 

Core financial reports such as the balance sheet, profit and loss statements, and cash flow 

statements are defined using account schedules. Account schedules are based on G/L 

https://docs.microsoft.com/dynamics365/business-central/across-log-changes
https://docs.microsoft.com/dynamics365/business-central/admin-how-setup-email
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account categories assigned to G/L accounts or groups of G/L accounts. When changes 

impact financial reports, you can specify whether to add new account schedules and keep 

those you already have, or to overwrite your existing account schedules. On the G/L 

Account Categories page, the Keep existing account schedules and create new and 

Overwrite existing account schedules actions make that easy to do when you choose 

Generate Account Schedules. 

 

Shows Generate Account schedule action's confirmation message to keep or overwrite account 

schedules 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Prepare Financial Reporting with Account Schedules and Account Categories (docs) 

Use new sales pricing experience 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Nov 16, 2020 

Business value 

If you record special prices and line discounts for sales and purchases, Business Central can 

automatically calculate prices on sales and purchase documents, and on job and item journal 

lines. The price is the lowest permissible price with the highest permissible line discount on a 

given date. Price calculation in Business Central can fit many businesses, but there are also 

https://docs.microsoft.com/dynamics365/business-central/bi-how-work-account-schedule
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many that have industry or business-specific pricing needs. This improvement addresses 

such needs by making price calculation and its user experience easily extendable. 

Feature details 

In 2020 release wave 1 we introduced a new way to Extend price calculation so that 

developers and ISVs can build solutions that address industry or business-specific pricing 

needs. 

In 2020 release wave 2, we're giving administrators and users improved experiences that are 

built on top of the extensible price calculation engine. 

To view the list of the price calculation methods that are installed and available in your 

tenant, search for Price Calculation Method. By default, if there are no ISV solutions or 

extensions installed, the list will only show the method called Lowest Price, which comes with 

Business Central. For more information about this price calculation method, see Best Price 

Calculation. If you have installed an extension that adds pricing methods, for example, to 

define exceptions to standard price calculations, you can use those by choosing Price 

Calculation Method. 

To set up prices, sales or purchase prices, search for Sales Price List or Purchase Price List. 

If you choose Applies-to Type and Applies-to No., you can choose what this price list will 

apply to, such as customer or customer price group. Using View Columns for, you can show 

or hide columns relevant for setting prices, discounts or prices and discounts. 

You can set up Price List lines manually or you can use, for example, the Suggest Lines 

action to create new prices for selected items, item discount groups, resources, and other 

product types. If you choose Suggest Lines, the Price Lines - Create New page allows you 

to set filters to select products for which you want to create new price list lines. You can also 

specify whether to consider a Minimum quantity when calculating prices, the adjustment 

factor to apply for new price list lines, and the rounding method to apply for prices. The 

Copy Lines action allows you to copy existing price list lines between price lists. 

By default, the status of new price lists is Draft. When you're done adding lines and want the 

price calculation engine to include it, you can change the status to Active. 

To review price lists and prices that apply for specific customers or vendors, on the 

Customer page, choose Sales Price Lists or, on the Vendor page, choose Purchase Price 

Lists. You can view price list lines set in various price lists by choosing Sales Prices or 

Purchase Prices from the Item and Resource pages. 

https://docs.microsoft.com/dynamics365-release-plan/2020wave1/dynamics365-business-central/extend-price-calculation
https://docs.microsoft.com/dynamics365/business-central/sales-how-record-sales-price-discount-payment-agreements#best-price-calculation
https://docs.microsoft.com/dynamics365/business-central/sales-how-record-sales-price-discount-payment-agreements#best-price-calculation
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Shows new Sales Price List page 

 

Shows Create new prices request page 
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Shows price lists associated with specific customer 

 

Show Price Calculation Method page 

NOTE This feature is available to be enabled as standard for all Business Central customers in 

Business Central 2020 release wave 2 November (17.1) update. To enable features that are 

optional, sign in to your online environment and open Feature Management. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Record Special Sales Prices and Discounts (docs) 

https://businesscentral.dynamics.com/?page=2610
https://docs.microsoft.com/dynamics365/business-central/sales-how-record-sales-price-discount-payment-agreements
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Improved VAT registration number validation 

Enabled for Public preview General availability 

Users, automatically Nov 19, 2020 Nov 19, 2020 

Business value 

The European Union provides the VAT information exchange system, VIES, so that software 

vendors can validate a VAT registration number of a European business electronically. 

Business Central supports this so that businesses are spared the heavy time consumption 

that would be necessary if they had to validate all VAT registration numbers manually. 

Feature details 

Businesses can use the VIES service to also check other company information, such as the 

address, as well as the VAT registration number. In Business Central, they can set up what to 

validate for each country, so that this additional information can be validated for countries 

where authorities support this. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Validate VAT Registration Numbers (docs) 

Use shortcut dimensions in G/L entries for financial reporting 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 16, 2020 Jan 11, 2021 

Business value 

Because Excel is still the tool of choice for most accountants and finance professionals, it's 

important that all dimension attributes are available across application for easy ad hoc 

analysis in Excel, and for filtering data in Business Central. 

Feature details 

You can specify shortcut dimensions on the General Ledger Setup page so that you can 

filter entries pages, such as general ledger entries, customer or vendor ledger entries, and 

many others, using the dimension value. For example, if you add Area as a shortcut 

https://docs.microsoft.com/dynamics365/business-central/finance-how-validate-vat-registration-number
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dimension, you'll be able to filter general ledger entries by area. To enable this, add a newly 

created dimension—for example, Area—as a shortcut dimension in the Dimensions FastTab 

on the General Ledger Setup page. 

Additionally, you can now export data from these columns to Excel for easy ad hoc analysis 

of entries, such as general ledger entries, customer or vendor ledger entries, and many 

others—for example, by creating pivot tables. 

 

Shows General Ledger Setup page's Dimension FastTab with Shortcut Dimension 3 set 

 

Shows General Ledger Entries page with additional Shortcut Dimension column 
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Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Working with Dimensions (docs) 

Handle price list exceptions with Allow Updating Defaults 

Enabled for Public preview General availability 

Users, automatically Dec 23, 2020 Jan 11, 2021 

Business value 

Almost every business has its own approach to pricing its products or services. Therefore, 

Business Central must provide as much flexibility in defining and updating price lists as 

possible. Although it's easy to set prices that follow certain rules, there can be exceptions to 

those rules. This capability gives greater flexibility in creating and maintaining price list 

exceptions. 

Feature details 

You can now select the Allow Updating Defaults check box on the Sales Price List or 

Purchase Price List pages to enable users to change the values in columns such as Applies-

to Type, Applies-to No., Currency Code, Starting Date, and Ending Date, when they must add 

an exception to a price list. 

For example, a company prepares a year-end price list with a starting date in November and 

an ending date in December for items with high turnover during the holiday season. 

However, some items on the price list will have a special price only for the last two weeks of 

December. The sales manager can choose a Starting Date in November and an Ending 

Date in December on the header of the price list. However, knowing that there are 

exceptions to this rule, the manager can choose Allow Updating Defaults to allow people 

to change, for example, the starting and ending dates on the price list lines. This lets the 

sales manager avoid having to create separate price lists for exceptions. However, if 

exceptions have a business process that requires a separate price list, the sales manager can 

also create one for them. 

https://experience.dynamics.com/ideas/idea/?ideaid=4ffd2601-b07f-ea11-99e5-0003ff68bc19
https://docs.microsoft.com/dynamics365/business-central/finance-dimensions
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Sales Price List with Allow Updating Defaults check box enabled 

NOTE You need to enable Feature Update: New sales pricing experience in Feature 

Management to use this capability. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Record Special Sales Prices and Discounts (docs) 

Use recurring journals to allocate balances by dimension values 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 22, 2021 Feb 3, 2021 

Business value 

Allocating costs across the different dimensions that you use to track your business is key to 

getting correct insight on business profitability. To distribute costs correctly over dimensions, 

you need quality tools that give you control. 

Feature details 

To allocate costs based on a G/L account balance by dimension, in the Recurring General 

Journal page, set the Recurring Method field to BD Balance by Dimension or RBD 

Reversing Balance by Dimension. Additionally, you can now specify dimension filters to be 

https://businesscentral.dynamics.com/?page=2610
https://businesscentral.dynamics.com/?page=2610
https://docs.microsoft.com/dynamics365/business-central/sales-how-record-sales-price-discount-payment-agreements?tabs=current-experience


 

 

Back to Contents Dynamics 365 Business Central 382 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

used to calculate the source G/L account's balance by dimension from which you want to 

allocate costs. Just choose the Set Dimension Filters action. 

For example, your company has a couple of business units and a handful of departments 

that your controllers have set up as dimensions. To speed up the purchase invoice entry 

process, you decide to require the accounts payable clerks to enter only business unit 

dimensions. Because each business unit has specific allocation keys for the department 

dimension, such as based on the number of employees, you can use the BD Balance by 

Dimension or RBD Reversing Balance by Dimension recurring methods to reallocate 

expenses for each business unit to the right departments based on the allocation keys. Such 

balance allocation by dimension of source G/L account is not possible using the Balance or 

RB Reversing Balance recurring methods. Those methods will ignore the dimension values 

on source G/L accounts and always allocate the full balance. But now you can use the new 

BD Balance by Dimension or RBD Reversing Balance by Dimension recurring methods. 

 

The new recurring methods in the Recurring General Journal with the Set Dimension Filter 

action 
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Shows how you specify dimension filters if you choose the Set Dimension Filters action 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Working with General Journals (docs) 

Bank reconciliation improvements 

Enabled for Public preview General availability 

Users, automatically Mar 1, 2021 Apr 2, 2021 

Business value 

We continue to improve the user experience and feature sets for bank reconciliation and 

payment reconciliation, making it easier for new users to get started as well as making 

experienced users more efficient in their tasks. 

https://experience.dynamics.com/ideas/idea/?ideaid=a61e6506-980b-ea11-b862-0003ff68a0fd
https://docs.microsoft.com/dynamics365/business-central/ui-work-general-journals
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Feature details 

The Bank Acc. Reconciliation page supports canceling a posted bank reconciliation so that 

users can recover from mistakes. The bank reconciliation will automate the reconciliation of 

differences. 

For the North American version that is used in the United States, Canada, and Mexico, the 

Bank Rec. Worksheet has three FastTabs for Checks, Deposits/Transfers, and 

Adjustments. The FastTabs are now expanded so you can work with more than four lines at 

a time. Each of the FastTabs can also be popped out to a full page. Lastly, the repeated fields 

at the top of each FastTab have been removed. They are only shown in the header of the 

worksheet so that you have more overall workspace on the page. 

See also 

Reconciling Bank Accounts (docs) 

Better with Microsoft 365 

Overview 

Dynamics 365 together with the Microsoft productivity cloud provide an unparalleled suite 

of secure and compliant business and productivity apps for SMBs. 

In 2020 release wave 2, we expand our portfolio of cross-app scenarios, which today includes 

integration to Excel, Outlook, Word, and others, by introducing Microsoft Teams as a way to 

interact with coworkers and improve efficiency of collaborative business processes. 

Apps are moving to office.com 

Enabled for Public preview General availability 

Users, automatically Oct 1, 2020 Oct 1, 2020 

Business value 

Users benefit from a single spot to find all their business and productivity apps across the 

Microsoft ecosystem. 

Feature details 

The home for all of your business applications across Dynamics 365 and Microsoft Power 

Platform will move to office.com, where you'll find the Business Central tiles for production 

and sandbox environments. 

• Starting in October 2020, your app tiles are shown in the Dynamics 365 home page at 

https://home.dynamics.com and also in the Apps page on https://www.office.com. 

https://docs.microsoft.com/dynamics365/business-central/bank-manage-bank-accounts
https://home.dynamics.com/
https://www.office.com/
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• At a later date, when users navigate to https://home.dynamics.com, they'll be redirected 

to https://www.office.com/apps with a direct link to the business applications section on 

that page. 

 

Dynamics 365 home portal displaying Business Central tiles 

 

Office portal displaying Business Central tiles 

https://home.dynamics.com/
https://www.office.com/apps


 

 

Back to Contents Dynamics 365 Business Central 386 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcIdeas. 

See also 

Switching to Another Company or Environment (docs) 

Business Central in Microsoft Teams 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Jan 27, 2021 

Business value 

Make decisions faster as a team by bringing business data into Microsoft Teams, the hub for 

collaboration in Microsoft 365. Whether you're in conversation with coworkers, preparing 

cross-department financial budgets, or bringing roles together for an important project, the 

Business Central app for Teams streamlines conversations and allows you to act on your 

Business Central data without leaving Microsoft Teams. 

Feature details 

The new Business Central app for Teams provides two distinct but related features that help 

streamline conversations and empower users to act on their business data without leaving 

Microsoft Teams: 

• Paste a link to any Business Central record into Microsoft Teams chat, and it will expand 

that into a compact card to share with your coworkers. 

• View the full card details in a window inside Microsoft Teams, including FactBoxes and 

other embedded content such as charts. Edit fields, initiate workflows, and take action 

from the window without having to switch apps. 

https://docs.microsoft.com/dynamics365/business-central/ui-organization-switch
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Conversation between coworkers in Microsoft Teams with business data as the topic of 

conversation 

 

View Business Central record details directly within Microsoft Teams 
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It's not about furniture 

The Business Central app for Teams is designed to work with your customizations and 

solutions. No matter your role, industry, or geography, you can paste a link to almost any 

business entity that you work with. 

 

A variety of Microsoft Teams cards 

The Business Central app for Teams is now generally available 

We are pleased to announce that the Business Central app for Teams is now out of preview. 

We thank you for your feedback and engagement when trying out the preview app between 

October 2020 and January 2021. During this time, we rolled out a number of fixes and the 

following improvements: 

• You can now launch the details window from the card, before you send the card to chat. 

• The first URL that you paste is no longer slow to expand into a card. 

• View card details on Microsoft Teams for iOS and Microsoft Teams for Android, and pop 

out to the Business Central mobile app to do more with your data. 

• Ability to print reports to cloud-enabled printers from the details window. 

• Functionality in the details window can access the device camera and location (as allowed 

by each Microsoft Teams client). 

• App description on the Microsoft Teams store available in more languages. 

• Addition of extensive documentation for users, administrators, and developers. 

• Visual adjustments to the details window, including removal of the New record system 

action, and FactBoxes always start out as collapsed. 



 

 

Back to Contents Dynamics 365 Business Central 389 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

• An instructional message is shown when the details window is unable to load due to the 

browser pop-up blocker. 

• A link to a record on a list page will expand into a card only for simple lists with no 

corresponding details page in the web client. 

• A link to https://businesscentral.dynamics.com (without significant parameters) will 

expand into a card, helping message recipients get started with Business Central. It 

includes buttons to sign in to Business Central in the browser, install the Business Central 

mobile app, and install the Business Central app for Teams. 

• All other Business Central web client links expand into a simple card, including links to 

reports, tables, queries, list pages or other page types that do not represent single 

entities. 

• The app now also works for customers connecting to embed apps using the 

*.bc.dynamics.com URL. 

• Preview tag removed. 

To benefit from all of the improvements and fixes: 

• The app for Teams must be version 1.0.3 or later. 

• You must connect to Business Central environments of version 17.3 or later. 

Try it out 

Add the Business Central app to your Microsoft Teams client by navigating to 

https://aka.ms/bcGetTeamsApp. 

This requires administrators to make the app available based on organizational policies 

specified in the Microsoft Teams administration center. 

Get ready to go 

We encourage developers to assess whether any lightweight adjustments are needed to 

deliver an optimal experience within Microsoft Teams. Adjusting the content of a Microsoft 

Teams card is as simple as specifying a Brick field group for the table, or subscribing to one 

of the new AL events. Learn about extending Teams Cards. 

Compatibility 

• The app is not intended to work with on-premises, hosted, or private cloud deployments 

of Business Central. The only supported deployment type is Business Central online 

(software as a service). 

• The app is not intended to work with any versions of the Business Central service, 

platform, or business application prior to version 17.0.x.x. For the best experience, your 

environment should be upgraded to version 17.3 or later. 

https://aka.ms/bcGetTeamsApp
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-develop-for-teams-cards
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Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Business Central and Microsoft Teams Integration (docs) 

Country and regional 

Overview 

Global availability of Dynamics 365 Business Central is expanding regularly. Here are the 

plans for expansion going forward and new regulatory features and enhancements. 

Country/regional expansion – Brazil 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Business value 

There is a large demand for Dynamics 365 Business Central online. We are increasing the 

global availability to cover more countries and regions so that small and midsized businesses 

across the world can achieve more. 

Feature details 

The international version (W1) of Dynamics 365 Business Central is now available in Brazil, 

ready to serve customers with partner (ISV) added localizations. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Country/regional availability and supported languages (docs) 

Country/regional expansion – Ireland 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/business-central/across-teams-overview
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/compliance/apptest-countries-and-translations
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Business value 

There is a large demand for Dynamics 365 Business Central online. We are increasing the 

global availability to cover more countries and regions so that small and midsized businesses 

across the world can achieve more. 

Feature details 

The international version (W1) of Dynamics 365 Business Central is now available in Ireland, 

ready to serve customers with partner (ISV) added localizations. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Country/regional availability and supported languages (docs) 

Country/regional expansion – Lithuania 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Business value 

There is a large demand for Dynamics 365 Business Central online. We are increasing the 

global availability to cover more countries and regions so that small and midsized businesses 

across the world can achieve more. 

Feature details 

The international version (W1) of Dynamics 365 Business Central is now available in 

Lithuania, ready to serve customers with partner (ISV) added localizations. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Country/regional availability and supported languages (docs) 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/compliance/apptest-countries-and-translations
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/compliance/apptest-countries-and-translations
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Country/regional expansion – India (public preview) 

Enabled for Public preview General availability 

Users, automatically Oct 1, 2020 Apr 1, 2021 

Business value 

There is a large demand for Dynamics 365 Business Central online. We are increasing the 

global availability to cover more countries and regions so that small and midsized businesses 

across the world can achieve more. 

Feature details 

Microsoft is delivering a new localization for India. This public preview will allow customers 

to get a preview of the functionality of Dynamics 365 Business Central, and allow partners to 

start developing apps for the Indian market. This release is a preview only and must not be 

used for production usage. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Country/regional availability and supported languages (docs) 

Microsoft Power Platform 

Overview 

In 2020 release wave 2, we are investing in the integration with Microsoft Power Platform at 

multiple levels. We are enabling entities from Business Central to be exposed as virtual 

entities to Microsoft Dataverse. In Microsoft Dataverse, virtual entities will appear as if they 

were physical entities, enabling consumption for Microsoft Dataverse solutions. 

Integrate Business Central and Microsoft Dataverse with fewer synchronization 

conflicts 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/compliance/apptest-countries-and-translations
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Business value 

The data exchanged between Business Central and Microsoft Dataverse is easy to update, 

and can be enriched by other Power Apps or Power Apps connectors. Occasionally, that can 

lead to conflicts in the data, and resolving conflicts requires user attention. This feature 

decreases the number of conflicts that can occur in integrations between Business Central 

and Microsoft Dataverse, making users more productive. 

Feature details 

The process of synchronizing data between Business Central and Microsoft Dataverse is 

better at recognizing conflicts caused by changes to data in either Business Central or 

Microsoft Dataverse. It now enforces business rules set for unidirectional field mappings, and 

detects changes only in fields with bidirectional field mappings. Synchronization generates 

fewer conflicts, enabling users to focus on their jobs rather than resolving conflicts. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Mapping the Tables and Fields to Synchronize (docs) 

Support for latest Microsoft Dynamics 365 SDK 

Enabled for Public preview General availability 

Users, automatically Aug 3, 2020 Oct 1, 2020 

Business value 

Keeping data secure and up to date with the latest security patches is important to business 

owners. When exchanging data with Dynamics 365 business applications, there are no 

compromises when it comes to securing your data. 

Feature details 

The online version of Business Central always uses the latest version of the Dynamics 365 

SDK when connecting to Microsoft Dataverse and other business applications that are based 

on Microsoft Dataverse. You can view the version on the Connection Setup page. In the on-

premises version of Business Central, you can choose the Dynamics 365 SDK version to use 

when connecting to legacy Dynamics 365 products. 

https://docs.microsoft.com/dynamics365/business-central/admin-how-to-modify-table-mappings-for-synchronization
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Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Integrating with Dynamics 365 Sales (docs) 

ISV apps and environments supported in the Power Automate and Power Apps 

connector 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Feb 28, 2021 Mar 18, 2021 

Business value 

Full support for Business Central-powered ISV apps connecting to Power Automate is 

essential for an advanced flow that brings in a new integration opportunity between third-

party systems. The capability to discover and connect custom API endpoints opens up new 

scenarios for partners. 

Feature details 

We have updated the Business Central connector for Power Automate and Power Apps so 

that it can connect to ISV environments that are hosted by Microsoft. The connector shows 

up as Dynamics 365 Business Central, but it can connect to any environment powered by 

Business Central even if it has been rebranded. 

On top of that, it now discovers all API endpoints, opening up the possibility to work with v2 

APIs created by Microsoft and with any APIs created by partners. Building a new API page in 

Business Central and connecting it to Power Automate or Power Apps is as easy as 1-2-3 

now. 

When building an action in Power Automate or connecting your canvas app to Business 

Central, just make a selection in the new API category field where both the built-in v2 APIs 

and all custom APIs are listed. 

https://docs.microsoft.com/dynamics365/business-central/admin-prepare-dynamics-365-for-sales-for-integration
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Updated connector shown within the Power Automate context 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Using Business Central in an Automated Workflow (docs) 

Microsoft Dataverse virtual tables 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 To be announced 

https://docs.microsoft.com/dynamics365/business-central/across-how-use-financials-data-source-flow
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Business value 

Tables from Business Central are exposed as virtual tables to Microsoft Dataverse. In 

Microsoft Dataverse, virtual tables will appear as if they were physical tables, enabling 

consumption for Microsoft Dataverse solutions. 

Feature details 

With the capability of consuming virtual tables from Business Central in Microsoft Dataverse, 

Power Apps can leverage Business Central virtual tables directly, as if they were native 

Microsoft Dataverse tables. 

The underlying infrastructure to expose virtual tables from Business Central is based on API 

pages. Enabling the virtual tables on Microsoft Dataverse will require that a Microsoft 

Dataverse solution is installed. The solution will be able to generate virtual tables based on 

the metadata of the APIs exposed on the connected Business Central tenant. This will enable 

developers to create APIs for Business Central and then generate virtual tables on Microsoft 

Dataverse. 

See also 

Microsoft Power Platform Integration with Business Central (docs) 

Migrations to Business Central online 

Overview 

Moving from an on-premises solution to Business Central online is a major area of focus for 

our partners and customers. With the 2020 release wave 2, we further enhance the scenarios 

for migrating data from Dynamics GP, Dynamics SL, and Business Central on-premises to 

Business Central online. 

For more information, go to Upgrading to Dynamics 365 Business Central On-Premises. 

Continued enhancements for migrating from Dynamics GP to Business Central 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Business value 

Customers will be able to see the check books and open purchase orders from Dynamics GP 

in Business Central after the migration. This will reduce the amount of manual setup that is 

required after the migration. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/powerplatform/powerplat-overview
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/upgrade/upgrading-to-business-central-on-premises


 

 

Back to Contents Dynamics 365 Business Central 397 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature details 

We will build out the extension to: 

• Have the Dynamics GP check books migrated as check books in Business Central. 

• Have open purchase orders migrated to Business Central. 

See also 

Migrate to Business Central Online from Dynamics GP (docs) 

Historical data migration from Dynamics GP to Azure Data Lake 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Feature details 

A customer can move their historical Dynamics GP data into Azure Data Lake during the 

migration process. This will give the customer the option to no longer have to maintain their 

own system in-house but to have access to their data for reporting, tax, and auditing 

standpoints. 

The customer can report on the data within Azure Data Lake. 

See also 

Migrate to Business Central Online from Dynamics GP (docs) 

Migrate from Business Central 14.x on-premises to Business Central 16.x online 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Feature details 

We will add support for customers who are on version 14.x of Business Central on-premises 

to migrate their data to 16.x Business Central online. We will implement the upgrade logic 

from 14 to 16 so customers don't have to upgrade their 14.x version on-premises 

environment to 16 in order to migrate. 

See also 

Migrate to Business Central Online from Business Central On-premises (docs) 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/migrate-dynamics-gp
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/migrate-dynamics-gp
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/migrate-business-central-on-premises
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Migrate from Business Central 15.x on-premises to Business Central 16.x online 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Feature details 

We will add support for customers who are on version 15.x of Business Central on-premises 

to migrate their data to 16.x Business Central online. We will implement the upgrade logic 

from 15 to 16 so customers don't have to upgrade their 15.x version on-premises 

environment to 16 in order to migrate. 

See also 

Migrate to Business Central Online from Business Central On-premises (docs) 

Modern clients 

Overview 

Business Central offers an extensive portfolio of clients that empowers users to achieve more 

at their desks, on the go, or from within Microsoft 365. With users across a diverse range of 

business roles, proficiency levels, and local and accessibility needs, our priority is to ensure 

the user interface is both intuitive to start with and powerful when needed. 

In 2020 release wave 2, we shift our focus toward maturing the reliability and usability of 

current productivity features, including more user options for printing, and ensuring clients 

are accessible to our diverse set of users. 

Updates to page styling 

Enabled for Public preview General availability 

Users, automatically Jul 28, 2020 Oct 1, 2020 

Feature details 

We're styling things slightly differently for the browser experience to align with other 

Dynamics 365 apps, to allow for more flexibility when designing pages, and to solve some of 

the feedback you have provided over the past few months. 

 

 

 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/migrate-business-central-on-premises
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Changes to task dialogs 

Dialogs create focus on completing the current task by displaying modally and having clear 

and specific commands to exit the dialog. The following changes were applied to all task 

dialogs: 

• Task dialogs are now displayed in the middle of the screen. 

• Actions are presented below the page caption in task dialogs. 

• Consistent ways to close a dialog or abandon a lookup. 

• Consistent experience for showing the FactBox pane on task dialogs. 

• Consistent experience for maximizing any task dialog, both vertically and horizontally. 

 

A typical task dialog showing the updated styling 

Examples of task dialogs include advanced lookups, pages run modally, pages of type 

StandardDialog, ConfirmationDialog and NavigatePage, and any report or XmlPort request 

page. 

Improved use of space for embedded lists 

We've completed more fine-tuning of how list parts are displayed in pages with complex 

layouts: 

• List parts placed inside a group now stretch to fill the available space. 
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• List parts and list repeaters placed inside pages of type NavigatePage and 

StandardDialog now fill the dialog. 

• Pages with multiple list parts split by nested groups no longer waste space. 

• Card pages having a group followed by a list part now stretch to fill the available space. 

Other stylistic changes 

• Adjustments to fonts and font sizing, including removing the use of the Bahnschrift font. 

• Minor adjustments to message dialogs, such as choice or error dialogs. 

Some adjustments might be needed to your control add-ins if you have implemented add-

ins that seamlessly integrate into the Business Central client and imitate Business Central's 

styling. 

Try it now 

To experience an example of the change, sign in to Business Central and navigate to the 

Time Zones lookup from the My Settings window. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcIdeas. 

See also 

Working with Business Central (docs) 

Changes to the action bar in lookup dialog boxes 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 31, 2020 Oct 1, 2020 

Feature details 

We are simplifying how actions are presented in lookup dialog boxes. This applies only to 

dialog boxes with OK and Cancel buttons. Examples of these pages include: 

• Advanced lookups, such as when you choose Select from full list in a lookup drop-

down list. 

• Pages that are launched modally by code where the LookupMode property is set to true 

and the return value is referenced by that code. Learn more about the LookupMode 

Method. 

https://docs.microsoft.com/dynamics365/business-central/ui-work-product
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/methods-auto/requestpage/requestpage-lookupmode-method
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/methods-auto/requestpage/requestpage-lookupmode-method
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A lookup dialog box showing the condensed action bar 

It is common to reuse standard page objects to power these dialog boxes, which often come 

with a large number of actions that might mislead or distract the user when they are trying 

to look up something. By starting out with fewer actions displayed, users get a cleaner 

interface that does not draw focus away from their primary task, which is to choose a record. 

Users requiring more efficiency can choose to expand the simplified menu into the full action 

bar on any lookup dialog, and Business Central will remember that preference. 

Enabling the feature ahead of time 

The change will be automatically enabled on all environments in Business Central Update 18 

(Q2 2021), but customers who are upgrading can enable it on their environment as early as 

October 2020. To enable the change, sign in to your Business Central online environment 

and navigate to the Feature Management page, then enable this feature for all users. 

Learn more about Feature Management. 

Try it now 

To experience an example of the change, sign in to Business Central and navigate to the 

Time Zones lookup from the My Settings window. 

https://businesscentral.dynamics-tie.com/?page=2610
https://businesscentral.dynamics-tie.com/?page=2610
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/feature-management
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Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Adding Actions to a Page (docs) 

Improved accessibility for low-vision users 

Enabled for Public preview General availability 

Users, automatically Jul 31, 2020 Oct 1, 2020 

Feature details 

In 2020 release wave 2, we continue our commitment to accessibility with improvements for 

low-vision users in the following areas: 

• Operating with limited screen space 

More pages and page content can be presented without loss of information or 

functionality on small form factors or high-zoom browser settings, where a maximum of 

400% browser zoom or browser width of 320 pixels are supported. At these screen sizes: 

o The navigation menu is more responsive to reduced screen width. At the minimum 

width, only the link to the Role Explorer is shown. 

o The FactBox pane and Filter pane remain accessible and functional, snapping to an 

overlaid pane when screen width is reduced, or taking up all available horizontal 

space at the minimum width. When screen space is reduced, only one of the two 

panes can be shown at any given time. 

o The action bar on various page types is more responsive to the reduced screen width, 

ensuring that all actions are reachable. Specifically for list pages that include 

additional system actions, the Search box remains accessible and overlays the list so 

that users can view or refine their search terms while still displaying search results. 

• Contextual notifications are more responsive to reduced screen widths and ensure the 

notification text and action hyperlinks remain reachable. 

• System actions displayed in the outer chrome of a page, such as the edit toggle or 

navigating to next record on card and document pages, are more responsive to reduced 

screen widths and are displayed within a drop-down menu at minimum width. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-adding-actions-to-a-page
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A list and card page at reduced width, annotated to indicate key differences 

• Improved color contrast 

The difference in color contrast between adjacent colors now meets accessibility 

guidelines, improving readability of non-text elements in the browser, such as charts, 

tiles, context menu items, and row selection. 

With these changes, Business Central is on track to meet new WCAG 2.1 recommendations 

for accessibility on the web. 

Try it now 

Experience working at reduced screen space by signing in to Business Central and navigating 

to any card or list page, such as the Items list at https://YourBusinessCentralServer/?page=31. 

You can then gradually reduce the width of your browser window or use browser zoom to 

see the interface respond progressively. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Accessibility and Keyboard Shortcuts (docs) 

https://docs.microsoft.com/dynamics365/business-central/ui-accessibility
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Page Inspector supports temporary tables 

Enabled for Public preview General availability 

Users, automatically Jul 31, 2020 Oct 1, 2020 

Business value 

The Page Inspector is a valuable tool for power users, consultants, and developers to learn 

about the structure of a page, including the page type, full record information, extensions 

that affect the page, and filters that are currently active. 

Feature details 

With this update, the inspection pane now displays valuable record information for pages 

that are implemented to use temporary tables. Information about the current record is 

displayed in a consistent way and is not different from inspecting pages that use physical 

source tables. 

 

Inspecting a record from a temporary table using the page inspection pane 

Learn more about the SourceTableTemporary Property. 

 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/properties/devenv-sourcetabletemporary-property
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Additionally, the usability of the pane has been improved: 

• The inspection pane is now significantly faster at refreshing when you choose to inspect 

a different record or page part. 

• A visual cue indicates that the pane has completed refreshing and that data in the pane 

now reflects the currently selected record. 

Try it now 

Experience the improved inspector by signing in to Business Central and navigating to a 

page using a temporary table, such as the Web Services page. You can then use the 

Ctrl+Alt+F1 shortcut to open the inspection pane. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Inspecting Pages in Business Central (docs) 

Pages with FactBoxes are more responsive 

Enabled for Public preview General availability 

Users, automatically Jul 31, 2020 Oct 1, 2020 

Business value 

Users can start viewing and interacting with page content quicker. 

Feature details 

We've optimized how and when FactBoxes are loaded to give priority to the primary content 

of the page. With this optimized design: 

• Content on the hosting page displays first, followed by any visible FactBoxes in the order 

in which they are shown on the page. 

• FactBoxes continue to run within the same session unless a developer has explicitly 

implemented a page background task for a FactBox. 

https://experience.dynamics.com/ideas/idea/?ideaid=ed792d9c-1986-e911-80e7-0003ff689162
https://docs.microsoft.com/dynamics365/business-central/across-inspect-page
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• If the FactBox pane is collapsed, no FactBoxes are run upon opening the page. Instead, 

they are run on-demand when the FactBox pane is expanded. 

• Any FactBoxes that are not currently within view in the browser are run when they are 

scrolled into view. 

 

A list page with the FactBox pane expanded and displaying multiple FactBoxes 

Try it now 

Experience the updated loading experience by signing in to Business Central and navigating 

to a page having multiple FactBoxes, such as the Users page at 

https://YourBusinessCentralServer/?page=9800 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Adding a FactBox to a Page (docs) 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-adding-a-factbox-to-page
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Report request page can open multiple previews 

Enabled for Public preview General availability 

Users, automatically Aug 4, 2020 Oct 1, 2020 

Business value 

This feature helps you be more flexible and productive when it comes to reports. 

Feature details 

With Business Central 2020 release wave 2, a report request can open multiple previews one 

by one without closing the main window. This unblocks users who try out different report 

parameters, so that they stay focused on a given report and become more productive. 

When a set of parameters is finalized, the user has an opportunity to print or export the 

report. Printing or downloading is also possible from the report preview page. 

 

Enhanced report request page 

See also 

Working with Reports (docs) 

https://docs.microsoft.com/dynamics365/business-central/ui-work-report
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Update the navigation experience terminology to improve usability 

Enabled for Public preview General availability 

Users, automatically Aug 4, 2020 Oct 1, 2020 

Business value 

Clear and precise naming of features and function is important for anyone using an online 

computer system. It helps with training, onboarding, and day-to-day work. Even though 

some terms might have historical roots in previous versions of the product, we need to 

always evolve and execute on the feedback received. 

Feature details 

Customers told us that the experience and terminology related to navigation in the product 

would benefit from some clarification. We made improvements to this experience in the 

previous release and now Business Central 2020 release wave 2 continues this effort. We 

improved the usability of the service by differentiating various navigation experiences, such 

as the navigation menu and action bar, to align closer with our customers' expectations. 

 

Related sales invoices 

More specifically: 

• The non-promoted group in the Action Bar has been renamed to Related. 

• The group called Report has been renamed to Reports. 

• The action previously called Navigate is now Find entries, it gained a keyboard shortcut 

(Ctrl+Shift+I), and is searchable via TellMe. 
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Find entries (formerly known as Navigate) 

See also 

Working with Business Central (docs) 

Role Centers open faster 

Enabled for Public preview General availability 

Users, automatically Aug 10, 2020 Oct 1, 2020 

Business value 

When navigating to Business Central or opening up the app in another browser window, 

users expect only a brief waiting time until the app loads and is ready for interaction. 

Feature details 

Users will find that the Role Center home page is now quicker to open when signing in to 

Business Central. The structure of the page is shown first, giving context until data is loaded. 

Based on the success of technical performance improvements made available throughout 

2020 release wave 1, where pages are cached to the user's browser storage, we are 

extending this ability also to the Role Center. Technically, the rendered Role Center is now 

cached the first time it is opened. This is done without persisting any business data or 

sensitive information to the user's device. The next time the Role Center opens, it will 

immediately render from the cache while the latest data is fetched from the service. 

While it is busy fetching data from the service, Business Central displays a spinner in the 

middle of the Role Center. Users can activate links and navigate to other pages once data 

has completed loading. 

https://docs.microsoft.com/dynamics365/business-central/ui-work-product
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A role center with signature spinner and other visual cues indicating data is still loading 

Business Central customers using kiosks, where multiple users may sign in to that terminal 

with their own identity, are advised to apply private browsing or browser profiles to ensure 

an appropriate level of isolation between users. While no data from one user will be shown 

to another, this ensures that the Role Center layout cached to the browser is not briefly 

shown to the next user signing in to that same browser. 

Try it out 

Experiencing the improved speed is as easy as signing in to your Business Central Role 

Center home page ... twice. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcIdeas. 

See also 

Working with Business Central (docs) 

https://docs.microsoft.com/dynamics365/business-central/ui-work-product
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Easy access to production or sandbox environments from the mobile app 

Enabled for Public preview General availability 

Users, automatically Oct 1, 2020 Oct 15, 2020 

Business value 

Being able to easily access Business Central on the go from every device—even for more 

complex, multiple production environments—is key for many customers in the current 

business world. 

Feature details 

Users of mobile devices can now choose between their sandbox and production 

environments without the need to use the precrafted URL as before. Partners running their 

own apps based on Business Central can also let their users explore it from mobile devices. 

This change requires an updated version of the Business Central mobile app (version 3.x), 

which can be downloaded on the user's device from the relevant app stores for Android and 

iOS. 
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Production selector in action on a mobile device 

See also 

Getting Business Central on Your Mobile Device (docs) 

Unblock multifactor authentication for mobile apps 

Enabled for Public preview General availability 

Users, automatically Oct 1, 2020 Oct 15, 2020 

Business value 

Having an option to enable multifactor authentication for user accounts these days is 

extremely important. Some organizations even start to enforce such requirements. While 

Business Central fully supports this on the desktop, it was not possible on some mobile 

devices. 

https://docs.microsoft.com/dynamics365/business-central/install-mobile-app
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Feature details 

We have updated core authentication components of the mobile app to support multifactor 

authentication. Enabling such flow in the user setting on your Microsoft 365 account and 

then using it on a mobile device (via an SMS code, authenticator app, or more) is now 

possible after updating the Business Central mobile app to version 3.0 or higher. You can 

search for the mobile app in Google Play for Android or App Store for iOS. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Getting Business Central on Your Mobile Device (docs) 

Modern development tools 

Overview 

As we have made the move entirely to Visual Studio Code, we continue to invest in areas 

that enhance productivity for developers. Specifically, we are enhancing the troubleshooting 

and debugging experiences, improving performance and usability when you work on 

multiple and large projects, empowering code insights and telemetry for ourselves and our 

partners, and extending capabilities in the AL language. 

AppSource apps can store their secrets in Azure Key Vault 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Feature details 

In the world of software as a service (SaaS), the apps typically do not run in isolation—they 

often interact with other services. 

Some Business Central extensions make web service calls to non-Business Central services. 

For example, one extension might call Azure Storage to read or write blobs. Another 

extension might call the extension publisher's web service to do an operation. 

These web service calls are typically authenticated, which means the extension must provide 

a credential in the call. The credentials enable the other service to accept or reject the call. 

You can consider the credentials as a kind of secret to the extension. A secret shouldn't be 

leaked to customers, partners, or anybody else. So where can the extension get the secret 

from? Here is where Azure Key Vault is used. Azure Key Vault is a cloud service that works as 

https://docs.microsoft.com/dynamics365/business-central/install-mobile-app
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a secure secrets store. It provides centralized storage for secrets, enabling you to control 

access and distribution of the secrets. 

With this release, we are introducing an option for app developers to create their secrets in 

the Azure Key Vault account created in their own subscription. The Azure Key Vault account 

can then be specified in the app.json file of the app. With the key vault specified, the 

Business Central online service now allows app code to read the secrets from the vault 

during code execution. The secrets will not be accessible to other apps installed on the same 

environment. 

This capability will be available in Business Central online for all apps registered on 

AppSource (additional onboarding steps will be required). It will not be available for per-

tenant extensions and developer extensions (that is, extensions that are published directly 

from Visual Studio Code to a sandbox environment). 

The feature will also be supported for on-premises deployments of Business Central. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Using App Key Vaults with Business Central Extensions (docs) 

Code documentation comments 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 1, 2020 Oct 1, 2020 

Business value 

Adding code documentation tags to objects provides inline help when consuming the 

objects from calling code, helping understand both intent and usage. 

Feature details 

Using /// inserts a basic XML doc template, based on the object or member signature. 

Additional documentation tags can be inserted using IntelliSense support. 

Furthermore, when using IntelliSense for object and members, the provided documentation 

comments will be shown in addition to signature. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

https://experience.dynamics.com/ideas/idea/?ideaid=0b90b63f-a442-ea11-b698-0003ff68d51b
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-app-key-vault-overview
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Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

XML Comments in Code (docs) 

Code region compiler directive 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 1, 2020 Oct 1, 2020 

Business value 

Use code regions to structure related code, add documentation of code sections, and 

expand or collapse these for fast navigation in your code with easy outlining of the code. 

Feature details 

Directives is a new construct in the AL language that specifies how the AL compiler treats an 

enclosed section of code. The same concept is known in other languages. The specific 

directive instructions must be supported by the compiler—you cannot create custom 

preprocessing instructions. 

We now introduce two new directives for enclosing a section of code and define it as a 

region. 

NOTE A #region block must be terminated with an #endregion directive as shown in the 

following examples. 

https://experience.dynamics.com/ideas/idea/?ideaid=5764b31e-ea36-e911-867a-0003ff68d309
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-xml-comments
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Example 

 

Example of defining regions in AL code 

 

Example of collapsing regions in an AL code unit 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Code region compiler directive (docs) 

Delete extension data 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 1, 2020 Oct 1, 2020 

https://experience.dynamics.com/ideas/idea/?ideaid=51458e2f-21e1-e811-b96f-0003ff68a2c7
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/directives/devenv-directive-region
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Business value 

We receive a number of support requests to delete extension data in production or 

sandboxes, either because an application is not in use or, more commonly, because there is a 

desire to reinstall it from scratch without data—for example, after testing or trial. 

Feature details 

On the Extension Management page, when you select an extension and choose to uninstall 

it, we have added a new Delete Extension Data option in the uninstall dialog box. 

If you select this option, and confirm both at selection and subsequently on selecting 

Uninstall that you understand that data will be deleted, the service will delete all data owned 

by the extension. This is equivalent to invoking Sync-NavApp with the "clean" mode. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

Installing and Uninstalling Extensions in Business Central (docs) 

Obsolete implicit and explicit use of 'with' 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 1, 2020 Oct 1, 2020 

Business value 

The use of with, which allows you to work with members using just simple names instead of 

qualifying these fully, introduces possible uniqueness collisions when multiple extensions 

contribute to the same objects. To avoid this going forward, we are marking the use of with, 

be it implicit or explicit (using the with keyword), as warnings. In addition, we are adding 

quick actions to fix a file, as well as suppress obsolete warnings for now. At some point, we 

will change this to errors (one year after general availability at the earliest), requiring use to 

be refactored. 

Feature details 

For a detailed walkthrough of this feature, see the following description: With or without – 

that is not a question 

See also 

Deprecating Explicit and Implicit With Statements (docs) 

https://docs.microsoft.com/dynamics365/business-central/ui-extensions-install-uninstall
https://github.com/microsoft/BCTech/tree/master/samples/WithOrWithout
https://github.com/microsoft/BCTech/tree/master/samples/WithOrWithout
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-deprecating-with-statements-overview
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Suppress AL warnings 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Aug 1, 2020 Oct 1, 2020 

Business value 

In some cases, compiler or analyzer warnings are due to intended code use. To reduce clutter 

so that developers can focus on warnings that must be addressed, we are adding support to 

explicitly suppress warnings, either for a whole extension or locally in a code enclosure. 

Feature details 

There are two ways to support warnings: 

• Globally for an extension 

• Locally 

Remember that most warnings are there for a reason, and suppressing them could lead to 

sudden impact if warnings are changed to errors (such as obsoletes). 

Global 

We have added a new suppressWarnings property in the app.json manifest so that you can 

suppress a comma-separated list of warning IDs when you compile the extension: 

"suppressWarnings": [Warning ID,Warning ID2,...] 

Local 

Directives is a new construct in the AL language that specifies how the AL compiler treats an 

enclosed section of code. The same concept is known in other languages. The specific 

directive instructions must be supported by the compiler—you cannot create custom 

preprocessing instructions. 

One of the new directives is a warning pragma, which you can set around a code section to 

suppress a comma-separated list of warnings only in that enclosure. If no end pragma 

closure is provided, it will be the rest of the file. The restore returns it to whatever global 

suppression state there is as described above. When no warning numbers are specified, 

disable disables all warnings and restore enables all warnings. 

#pragma warning disable warning-list 

#pragma warning restore warning-list  
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Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Preprocessor Directives in AL (docs) 

Business Central Performance Toolkit 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Sep 8, 2020 Oct 1, 2020 

Business value 

The Business Central Performance Toolkit helps you track and compare performance 

between different builds of your solution to help ensure that changes in code do not 

negatively impact performance in customer tenants. 

Feature details 

Business Central often serves as a scalable platform on top of which ISVs and VARs deliver 

vertical solutions and customizations for specific customers, and it's in everyone's interest to 

keep performance levels high. To keep customer tenants performant and current with major 

and minor updates in ISV solutions and customizations, we must ensure that changes in 

code do not negatively impact performance. The Business Central Performance Toolkit helps 

you track and compare performance between different builds of your solutions. 

When onboarding new customers to Business Central, especially bigger customers, both the 

partner and the customer must trust that Business Central is able to support current and 

projected loads to satisfy business needs. With the Business Central Performance Toolkit, 

partners can simulate such loads and gain confidence in Business Central's ability to support 

specific customer loads. 

The Business Central Performance Toolkit makes tools available to partners as two 

extensions: Business Central Performance Toolkit and Business Central Performance Toolkit 

Samples. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

See also 

The Performance Toolkit Extension (docs) 

https://experience.dynamics.com/ideas/idea/?ideaid=a07403dc-9eda-e911-b3b9-0003ff68f5d3
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/directives/devenv-directives-in-al
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-performance-toolkit
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Aligning license checks between sandbox and production environments 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 11, 2020 Oct 1, 2020 

Business value 

By catching issues during the test process in sandbox environments, customers will see fewer 

issues that are related to access or permissions in production environments. 

Feature details 

With 2020 release wave 2, we are enabling a check for entitlements in sandbox environments 

to provide a consistent experience when you test extensions. 

A bit of background: The product capabilities that a user has access to in Business Central 

depend on the subscription that the organization has purchased. Business Central supports 

several types of subscriptions, such as Essential, Premium, or Team Member. The type of 

subscription determines the entitlements to capabilities in Business Central. For more 

information about subscriptions and entitlements, go to Licensing in Dynamics 365 Business 

Central. 

In versions earlier than 2020 release wave 2 (17.0), entitlements were only enforced in 

production environments. The check for entitlements was originally disabled for sandbox 

environments. That way, prospective and existing customers could explore the functionality 

of the Premium subscription in a sandbox environment without having to purchase a 

Premium license. 

However, you can explore such functionality by creating an evaluation company in either a 

production or a sandbox environment using the free evaluation subscription that is available 

on the Business Central site. Alternatively, you can use the Business Central Premium - Trial 

subscription that is available through the CSP program as described at The Dynamics 365 

Business Central Premium Trial. By using these subscription types, customers and partners 

can explore the capabilities included with the Premium subscription. 

However, because the license checks for entitlements were not enforced in the sandbox 

environments, the partners who create and test their extensions using environments of that 

type could miss errors in their code that would be related to entitlements or access, so that 

those issues would not be found until they deployed their extensions to the production 

environments. With this release, this will no longer be the case. 

See also 

Licensing in Dynamics 365 Business Central (docs) 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/deployment/licensing
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/deployment/licensing
https://dynamics.microsoft.com/business-central/overview
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/deployment/customer-signup#premiumtrial
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/deployment/customer-signup#premiumtrial
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/deployment/licensing
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Download symbols using initialize snapshot launch configuration 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 1, 2020 Nov 1, 2020 

Business value 

Snapshots require symbols to be able to set snappoints in apps where one does not have 

code. So far symbols had to be downloaded from sandboxes with a regular launch 

configuration. Because snapshots are designed to be used in production environments, it 

introduces unnecessary churn and time to create matching sandboxes just to download 

symbols. 

Feature details 

Define environmentType and environmentName properties in an initialize snapshot 

launch.json configuration to download symbols over the snapshot endpoint. When initiating 

download symbols command, you can now also select among initialize snapshot launch.json 

configurations. 

See also 

Downloading symbols on the snapshot debugger endpoint (docs) 

EnvironmentType and environmentName launch.json properties replace 

sandboxName 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 1, 2020 Nov 1, 2020 

Business value 

With the introduction of snapshots, and the desire to support downloading symbols from 

production, a way to specify a production environment is needed as well. Furthermore, with 

support for multiple production environments for the same tenant, there is a similar need as 

for sandboxes to specify the name of the production environment. 

Feature details 

SandboxName is made obsolete in launch.json configurations. 

Two new properties are introduced instead: environmentType (on-premises, sandbox, or 

production) and environmentName. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-snapshot-debugging#downloading-symbols-on-the-snapshot-debugger-endpoint
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See also 

Launch.json file (docs) 

Snapshots – troubleshooting in production environments 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 Jan 11, 2021 

Business value 

A common support scenario for resellers/VARs is to be contacted by the customer with an 

issue in their solution that needs troubleshooting to determine the cause as well as the 

location of the issue in the code. 

While there is support for creating sandboxes with a copy of production data, and 

debug/stop program flow on that without impacting customers' production tenant, in some 

cases the customer is blocked and the partner is under heavy time pressure to investigate 

and resolve the issue without the time required to provision a duplicate environment and 

reproduce the issue there. 

To address this, we are introducing the ability to attach the Visual Studio Code AL debugger 

to a production tenant to take snapshots of code execution, allowing rapid investigation and 

collaboration with the customer on exact reproduction steps. 

Feature details 

With the new snapshot feature, you can: 

• Set snappoints in code. 

• Create a new snapshot attach configuration. This could be web client, web API, or 

background session (by specifying user ID or session ID, no selection UI yet). 

• Attach to an environment in snapshot mode. 

• Perform reproduction steps to trigger snappoints. 

• Download snappoint in Visual Studio Code after completing reproduction. 

• Inspect stack trace/program execution as well as variables at snappoints offline in Visual 

Studio Code. 

Note that: 

• Access requires a new permission and in the case of a user session, the user will be 

warned about snapshot capture taking place. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-json-files#Launchjson
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• Snapshots are discrete points in time and thus, typically, several roundtrips of taking 

snapshots could be required (as snapshots are not taken interactively as in normal 

debugging, but require a new user flow recording when new snappoints are added). 

• Sandbox environments will still be required to set actual breakpoints (stopping program 

execution in the session) and stepping through code. 

IMPORTANT Upon the Business Central 2020 release wave 2 launch, the above snapshot 

feature will only be available as a preview and in sandbox environments. Here the value will 

be less than the normal debugger, except for providing the ability to attach to a specific 

session. Once through testing, it is expected to be enabled for production environments in 

one of the first minor updates. 

Snapshots in production environments have now been enabled from v17.2 and forward. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

See also 

Snapshot Debugging (docs) 

Seamless service 

Overview 

No matter the industry type of a small or medium-sized business (SMB), business users 

expect a dependable service and platform on which to run their business, collaborate, and 

get work done. Along with our wave of innovative new features, we've invested heavily in 

empowering both users and their partners to troubleshoot and fix issues. In addition, we 

continue to invest in boosting the performance, reliability, and scalability of Business Central 

across the platform and business application. 

Business Central runs faster with a focus on typical business scenarios and usage patterns. 

The experience in the browser is more responsive thanks to on-demand loading of page 

elements, server resources that are optimized for fast user interaction, and the database 

being tuned to handle more data and faster load times. We will continue to improve the 

application performance and are prioritizing common usage scenarios. 

Users experience an even more stable service with scheduled upgrades that suit the 

individual business, maintenance during non-working hours, and matured service health 

practices to ensure maximum uptime. Users requiring assistance now have a single screen 

https://experience.dynamics.com/ideas/idea/?ideaid=c4e9b1ce-4496-e911-80e7-0003ff68f1d6
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-snapshot-debugging
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through which to find self-help material, share ideas with the community, and request 

support with streamlined response time. 

The Business Central security team works behind the scenes to safeguard the security of your 

data. In addition to continual improvements of our security infrastructure and processes, we 

ensure Business Central continues to meet ISO 27001, ISO 27017, ISO 27018, SOC 1 and 2 

Type 2, HIPAA BAA, and FERPA industry security and privacy compliance standards. For more 

details and a list of all certificates, see Microsoft Dynamics 365 service compliance. 

Data audit system fields are added to every table 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Business value 

This gives developers an easy and performant way to program against historical data, such 

as writing AL queries that return changed data since some specified point in time. 

Feature details 

Four new system fields are added to all tables: 

• SystemLastModifiedOn 

• SystemLastModifiedBy 

• SystemCreatedBy 

• SystemCreatedOn 

The platform will populate the content of the fields when a record is created and modified. It 

isn't possible for a developer to control the values that are saved to the database. 

See also 

Data Audit Fields (docs) 

Developers can override the system setting for the maximum time a report can 

run 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

https://aka.ms/d365-compliance-list
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-table-system-fields#data-audit-fields
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Business value 

This enables a Business Central host to set resource limits in the system, without disrupting 

users who might need to exceed the limits from time to time. 

Feature details 

• A system administrator can set soft and hard limits on report execution time on the 

server. 

• A developer can set a maximum timeout in report metadata. 

• At runtime, an end user can override the metadata setting. 

The soft limits set on Business Central online are expected to be six hours for version 17.0, 

with a goal of one hour. 

See also 

ExecutionTimeout Property (docs) 

On-demand joining of companion tables 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 1, 2020 

Business value 

Some of the performance issues that customers have observed with many table extensions 

on a base table will go away with this optimization. 

Feature details 

The data stack inside the Business Central server will not always join all data from table 

extensions. 

See also 

Using Partial Records (docs) 

Debug extension installation and upgrade code 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Sep 1, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/properties/devenv-executiontimeout-property
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-partial-records
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Business value 

It is currently not possible to debug extension install or upgrade code by just adding 

breakpoints and deploying a new application. Instead, some workaround is required to 

manually trigger the install and upgrade code, possibly commenting out upgrade tags and 

so on, making it tedious to properly test install and upgrade during development, as well as 

to troubleshoot issues. 

Feature details 

With this feature you can set breakpoints in install or upgrade code, attach and trigger 

publishing of an extension to debug install or upgrade code. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

Attach to user session when debugging 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 Oct 1, 2020 

Business value 

Currently, when you debug with the Visual Studio Code AL debugger, you cannot attach to a 

user session, making it harder to troubleshoot issues that are dependent on users and user 

permissions. This feature enables attaching to an active user session as part of the new 

snapshot debugging capability. 

Feature details 

When using the new snapshot feature for troubleshooting, you can attach to an existing user 

session, as well as the next session for a given user. This is supported for sandboxes when 

using snapshot debugging on general availability of Business Central 2020 release wave 2, 

and will also be available for production once snapshots are enabled there (expected to 

happen in a minor update). 

NOTE At this time, this capability is only supported when using snapshots (which is 

introduced in preview in sandboxes only), and not in the normal debugger. 

Thank you for your idea 

Thank you for submitting this idea. We listened to your idea, along with comments and 

votes, to help us decide what to add to our product roadmap. 

https://experience.dynamics.com/ideas/idea/?ideaid=3cdfaed9-a5ed-e811-a140-0003ff68cd46
https://experience.dynamics.com/ideas/idea/?ideaid=332d9081-da6b-e911-b047-0003ff688f46
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See also 

Snapshot Debugging (docs) 

Developers can emit telemetry to Application Insights from AL code 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 Oct 1, 2020 

Business value 

App developers can now instrument their code both for their own use and to make it 

possible for reselling partners to troubleshoot potential issues. 

Feature details 

In this wave, we add a new function, Session.LogMessage, that has the following signature: 

Session.LogMessage( 

      EventID : String 

    , Message: String 

    , DataClassification: DataClassification 

    , Scope: ExtensionPublisher|All 

    , Verbosity: Verbosity  

    , Dimensions: Dictionary of [String, String] 

) 

 

If the Verbosity level is set to Normal and DataClassification is set to SystemMetadata, then 

the platform will emit telemetry. The value of the Scope parameter determines where 

telemetry will be sent. If set to ExtensionPublisher, telemetry is only sent to the Application 

Insights account specified in the app.json file. If set to All, telemetry is also sent to the 

Application Insights account specified in the Business Central administration center. 

See also 

Creating Custom Telemetry Traces for Application Insights Monitoring (docs) 

Extension publishers can get telemetry in Azure Application Insights 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 Oct 1, 2020 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-snapshot-debugging
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-instrument-application-for-telemetry-app-insights
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Business value 

Extension publishers can get telemetry about issues in their extension before partners and 

customers report it. 

Feature details 

You can now add an instrumentation key for Azure Application Insights in the app.json file 

for an extension. 

When events such as the following happen in code units that are part of the extension, then 

this signal will be sent to the Azure Application Insights account that has the supplied 

instrumentation key: 

• Long-running SQL queries 

• Report execution 

• Extension updates 

• Update errors due to exceptions thrown in upgrade code in the extension 

• Web service requests 

See also 

Sending Extension Telemetry to Azure Application Insights (docs) 

Renaming environments in the Business Central admin center 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 1, 2020 Oct 1, 2020 

Feature details 

This release adds an option for admins to rename environments in the Business Central 

admin center. The new option is related to the point-in-time restore feature, which we are 

also shipping in this release wave. Renaming an environment can be convenient in the initial 

phases of the implementation projects, when customers might be dissatisfied with the 

default name that was assigned to their environment during setup, or when an administrator 

wants to restore an environment and, accordingly, must rename the original environment to 

prevent it from being used. The new name will be applied to the environment immediately, 

so the administrators must make sure they plan all the necessary communications about the 

new name well in advance. 

The renaming of an environment will be logged and shown in the operations log of the 

Business Central admin center. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/developer/devenv-application-insights-for-extensions
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See also 

Renaming an environment (docs) 

Signal about long-running AL execution added to Application Insights 

telemetry for partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Business value 

Partners can use telemetry to troubleshoot performance issues caused by extensions. 

Feature details 

The Business Central server will emit telemetry about the execution time of long-running AL 

execution. Included in this signal is also a breakdown of how much time each event 

subscriber added to the total time. 

Partners and customers can use this data to monitor their environments for performance 

issues caused by extensions and be more proactive in preventing these issues from 

occurring. 

See also 

Analyzing Long Running AL Methods Telemetry (docs) 

Signal from outgoing web service requests added to Application Insights 

telemetry for partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Oct 1, 2020 

Business value 

Partners (VAR/ISV) can get insights into the execution time and failures that happen in 

external services that their environment/app depends on. 

Feature details 

The Business Central server will emit telemetry about the execution time and HTTP status 

code of outgoing web service requests sent using the AL HTTPClient module. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/tenant-admin-center-environments#rename
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-al-method-trace
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Partners and customers can use this data to monitor their environments for performance 

issues caused by external services and be more proactive in preventing these issues from 

occurring. 

See also 

Analyzing Outgoing Web Service Request Telemetry (docs) 

New metadata AllowScheduling on a report 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 1, 2020 

Feature details 

Some reports give different results when run as Preview or as Preview & Close. 

Running these reports in the background (as scheduled tasks) yields different results due to 

triggers in the request page when the report is run directly. 

When the report is run as a scheduled job, the request page is not invoked in the same way, 

and triggers are not executed. The same happens when we allow multiple previews. 

We have changed the logic in the request page to check a new setting, AllowScheduling, 

instead of relying on SaveValues. 

Signal from the retention policy feature added to Application Insights 

telemetry for partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Dec 1, 2020 

Feature details 

The Business Central server will emit telemetry about retention policy events, such as: 

• A table was added to the list of allowed tables. 

• The first retention policy was enabled. 

• The last retention policy was enabled. 

• Data was deleted. 

Partners and customers can use this data to monitor their environments on the usage of the 

retention policy feature. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-webservices-outgoing-trace
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See also 

Monitoring and Analyzing Telemetry (docs) 

Signal from the sensitive field audit feature added to Application Insights 

telemetry for partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 1, 2020 Dec 1, 2020 

Feature details 

The Business Central server will emit telemetry about retention policy events, such as: 

• Sensitive field monitor status was changed. 

• Sensitive field value was changed. 

Partners and customers can use this data to monitor their environments on the usage of the 

sensitive field monitor feature. 

See also 

Monitoring and Analyzing Telemetry (docs) 

Application performance improvements 

Enabled for Public preview General availability 

Users, automatically - Dec 4, 2020 

Business value 

Business Central puts a lot of information at your fingertips, but sometimes it can take a 

second or two to gather and display information when a page is opened. Because speed is of 

the essence in business, we’ve implemented performance optimizations that make it faster to 

open some often-used pages. 

 

 

 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-overview
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-overview
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Feature details 

On the Customers list page and the Vendor and Customer cards, we discovered that we 

could decrease load times by moving the calculations for the statistics shown in FactBoxes to 

background tasks. The following objects were changed: 

• Customer list 

o Page 9085 Service Hist. Sell-to FactBox uses page background task to update 

statistics. 

o Page 9086 Service Hist. Bill-to FactBox uses page background task to update 

statistics. 

• Vendor card 

o Page 9094 Vendor Statistics FactBox uses page background task to update 

statistics. 

• Customer card 

o Page 9085 Service Hist. Sell-to FactBox uses page background task to update 

statistics. 

o Page 9086 Service Hist. Bill-to FactBox uses page background task to update 

statistics. 

On the Customer Card page, we also discovered that it is faster to calculate the values in a 

few fields asynchronously. This includes these fields: Average Late Payments (Days), 

Money Owed - Expected, Average Collection Period (Days), and Money Owed - Total. 

Additionally, the Special Prices & Discounts FastTab shows only the first 50 prices and 

discounts. To view all prices and discounts, choose Refresh Data. 

NOTE If you want to include the Aged Acc. Receivable chart on the Customer Card page, you 

might need to use personalization to add it. 

Tell us what you think 

Help us improve Dynamics 365 Business Central by discussing ideas, providing suggestions, 

and giving feedback. Use the forum at https://aka.ms/bcideas. 

Signal from job queue execution added to Application Insights telemetry for 

partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 1, 2021 
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Feature details 

The Business Central server will emit telemetry about the execution time and status changes 

for job queue items. 

Partners and customers can use this data to monitor their environments for performance 

issues caused by job queue and be more proactive in preventing these issues from occurring. 

See also 

Analyzing Job Queue Lifecycle Trace Telemetry (docs) 

Signal from permission changes added to Application Insights telemetry for 

partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 1, 2021 

Feature details 

The Business Central server will emit telemetry when: 

• Permission sets and links are added or removed. 

• Permission sets are assigned or unassigned to a user or user group. 

Partners and customers can use this data to monitor their environments for permission 

issues and be more proactive in preventing these issues from occurring. 

See also 

Analyzing Permission Changes Trace Telemetry (docs) 

Signal from web service key authentication added to Application Insights 

telemetry for partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 30, 2020 Jan 1, 2021 

Business value 

Partners can monitor the usage of web service key authentication, which is planned to be 

deprecated. 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-job-queue-lifecycle-trace
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-permission-changes-trace
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Feature details 

The Business Central server will emit telemetry about the usage of web service keys to 

authenticate. 

Partners and customers can use this data to monitor their environments for usage of web 

service keys to prepare for when the feature is deprecated. 

See also 

Monitoring and Analyzing Telemetry (docs) 

Signal from application packages lifecycle added to Application Insights 

telemetry for partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 7, 2021 

Feature details 

The Business Central server will emit telemetry about application package events, such as: 

• Import package 

• Export package 

• Apply package 

• Delete package 

Partners and customers can use this data to monitor their environments on the usage of 

configuration packages. 

See also 

Analyzing Configuration Package Lifecycle Trace Telemetry (docs) 

Signal from the email feature added to Application Insights telemetry for 

partners 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 7, 2021 

 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-overview
https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-configuration-package-trace
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Feature details 

The Business Central server will emit telemetry about email events, such as: 

• An email was sent successfully. 

• An attempt to send an email failed. 

Partners and customers can use this data to monitor their environments on the usage of the 

email feature. 

See also 

Analyzing Email Trace Telemetry (docs) 

 

https://docs.microsoft.com/dynamics365/business-central/dev-itpro/administration/telemetry-email-trace
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Customer data platform 
Overview of audience insights in Dynamics 365 Customer 

Insights 2020 release wave 2 

The audience insights capability in Customer Insights enables every organization to unify and 

understand their customer data to harness it for intelligent insights and actions. 

Eliminate data silos and unify customer data 

Use connectors to ingest and unify data, bringing in transactional, observational, and 

behavioral data from various data sources. 

Transform customer data intelligently to build a unified customer profile conforming to 

Common Data Model. 

Enrich customer profiles 

Build richer customer profiles by incorporating aggregated audience intelligence from first-

party and third-party enrichments. 

Enable powerful AI and insights 

Derive insights about your business using capabilities like segments and measures that are 

built on top of unified profiles. 

Accelerate business processes with out-of-the-box AI models or custom algorithms using 

Azure Machine Learning. 

Extend business processes and personalize customer experiences 

Enable marketing, sales, and service professionals to drive personalized engagements across 

channels. Work with contextual customer insights and tailored customer profile cards that 

integrate with Microsoft and non-Microsoft business applications. 

Build on existing connectors, a variety of APIs, and Microsoft Power Platform to enable and 

extend line-of-business experiences. For example, you can gain deeper customer insights 

with Power BI, build custom apps with Power Apps, and trigger workflows based on insights 

and signals using Power Automate. 

What's new and planned for audience insights in Dynamics 365 

Customer Insights 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

https://go.microsoft.com/fwlink/p/?linkid=2007332


 

 

Back to Contents Dynamics 365 Customer Insights (audience insights) 437 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Activities 

This section lists changes to activities in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Additional semantics for 

activities 

Users by admins, 

makers, or analysts 

Mar 31, 2021 To be announced 

Data ingestion 

This section lists updates to the data ingestion capabilities in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Connect to your Azure Data Lake 

Storage account using a service 

principal 

Users by admins, 

makers, or analysts 

Nov 30, 2020  

Flexibility to enable data profiling 

on selected entities and fields 

from your storage account 

Users by admins, 

makers, or analysts 

Nov 30, 2020  

Incremental data ingestion from 

customer's Azure Data Lake 

Users by admins, 

makers, or analysts 

Mar 31, 2021  

Enable numerical primary keys 

for entities 

Users by admins, 

makers, or analysts 

Oct 30, 2020 Oct 30, 2020 

Enable match output for source 

entities 

Users by admins, 

makers, or analysts 

Dec 31, 2020 Jan 31, 2021 
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Feature Enabled for Public preview General 

availability 

Connect to on-premises data Users by admins, 

makers, or analysts 

Mar 31, 2021 To be announced 

Data unification 

This section lists updates to the data unification scenarios in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Persist all values after 

deduplication 

Users by admins, 

makers, or analysts 

Mar 31, 2021  

Enable and disable match rules Users by admins, 

makers, or analysts 

Nov 20, 2020 Feb 1, 2021 

Enrichment 

This section lists updates to the data enrichment enhancements in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Import enrichment data using 

SFTP 

Users by admins, 

makers, or analysts 

Nov 30, 2020  

Control which profiles to enrich Users by admins, 

makers, or analysts 

Dec 31, 2020  

Improved scores and 

configuration for brand and 

interest affinity enrichment 

Users by admins, 

makers, or analysts 

Jan 31, 2021  
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Extensibility 

This section lists updates to the extensibility scenarios in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Mailchimp integration Users by admins, 

makers, or analysts 

Oct 31, 2020  

Dotdigital integration Users by admins, 

makers, or analysts 

Nov 30, 2020  

Enrich your customer data with 

location data from HERE 

Technologies 

Users by admins, 

makers, or analysts 

Nov 30, 2020  

Google Ads integration Users by admins, 

makers, or analysts 

Nov 30, 2020  

Marketo integration Users by admins, 

makers, or analysts 

Nov 30, 2020  

AutopilotHQ integration Users by admins, 

makers, or analysts 

Dec 31, 2020  

SendGrid integration Users by admins, 

makers, or analysts 

Dec 31, 2020  

Intelligence 

This section lists updates to the intelligence scenarios in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Predictive transactional churn Users by admins, 

makers, or analysts 

Nov 20, 2020 - 
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Feature Enabled for Public preview General 

availability 

Use the latest Azure Machine 

Learning endpoints 

Users by admins, 

makers, or analysts 

Dec 3, 2020  

Predictive product 

recommendations 

Users by admins, 

makers, or analysts 

Feb 28, 2021 - 

Customer segment based on 

predictions 

Users by admins, 

makers, or analysts 

Mar 31, 2021 To be 

announced 

Explanations for product 

recommendations 

Users by admins, 

makers, or analysts 

Mar 31, 2021 To be 

announced 

Product filtering for product 

recommendations 

Users by admins, 

makers, or analysts 

Mar 31, 2021 To be 

announced 

Measures 

This section lists updates to measures in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Build measures based on existing 

measures 

Users by admins, 

makers, or analysts 

Nov 20, 2020 To be announced 

Customer lifetime value predictive 

model 

Admins, makers, 

marketers, or analysts, 

automatically 

Feb 5, 2021 To be announced 

Quick start measure templates Users by admins, 

makers, or analysts 

Mar 31, 2021 To be announced 
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Segments 

This section lists updates to new and updated capabilities around segments in Customer 

Insights. 

Feature Enabled for Public preview General 

availability 

Create a copy of a segment Users by admins, 

makers, or analysts 

Feb 28, 2021 To be announced 

System administration 

This section lists improvements to administration in Customer Insights. 

Feature Enabled for Public preview General 

availability 

Copy instance configuration 

improvements 

Users by admins, 

makers, or analysts 

Dec 31, 2020  

Reset an environment Users by admins, 

makers, or analysts 

Oct 31, 2020 Dec 7, 2020 

Azure Private Link connection Users by admins, 

makers, or analysts 

Feb 28, 2021 To be announced 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Activities 

Overview 

Activity enhancement includes improvements such as the ability to define semantics on 

activity data. 

Additional semantics for activities 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Feature details 

This feature is included as part of the revamped activity wizard and enables users to add, 

map, and define additional semantics based on known schemas to extend their activities for 

usage in AI models. 

See also 

Customer activities (docs) 

Data ingestion 

Overview 

Data ingestion enhancements in Customer Insights include: 

• Connect to on-premises data. 

• Incremental data ingestion from customers' Azure Data Lake. 

Connect to your Azure Data Lake Storage account using a service principal 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

Write data output to and read data from your storage account using an Azure service 

principal. Existing storage account connections can continue to use the account key. They 

also offer an upgrade option to use the service principal moving forward. New connections 

will be based on the service principal authentication method for your storage account. 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/activities
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See also 

Connect to an Azure Data Lake Storage Gen2 account with an Azure service principal for 

audience insights (docs) 

Flexibility to enable data profiling on selected entities and fields from your 

storage account 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

You can indicate which data entities and fields from a Common Data Model folder in your 

Azure Data Lake Storage account you want to enable data profiling for as part of the data 

ingestion process. 

See also 

Connect to a Common Data Model folder (docs) 

Incremental data ingestion from customer's Azure Data Lake 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 - 

Feature details 

The data ingestion process which reads data from the customer's Azure Data Lake Storage 

will only look for the new and updated records since its last run, thereby reducing the overall 

time it takes for data ingestion. 

Enable numerical primary keys for entities 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 30, 2020 Oct 30, 2020 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/connect-service-principal
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/connect-service-principal
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/connect-common-data-model#connect-to-a-common-data-model-folder
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Feature details 

Some businesses create identifiers for their customers in ways that are often incremental in 

nature, which aligns to a numerical ID format. This feature will support numerical keys as 

primary identifiers for entity records. 

Enable match output for source entities 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 31, 2020 Jan 31, 2021 

Feature details 

Imported data can contain duplicate or conflicting information about customers. During the 

match process in Customer Insights, we resolve the duplicated or conflicting information in 

imported entities and across imported entities. This capability provides the corrected dataset 

for a given source entity as a new system-generated entity that you can use to correct your 

source system data. 

See also 

Define deduplication on a match entity (docs) 

Connect to on-premises data 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Feature details 

Enable users to bring their on-premises data using gateways into Customer Insights and 

unify that data with other data sources. The resulting unified customer profiles can be used 

for various integration scenarios. 

See also 

Add data from on-premises data sources (docs) 

 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/match-entities#define-deduplication-on-a-match-entity
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/data-sources#add-data-from-on-premises-data-sources
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Data unification 

Overview 

Updates and improvements in this area include advanced configuration options: 

• Improved status updates on match and merge runs. 

• Reorder entities in the match process. 

• Persist all values after deduplication. 

Persist all values after deduplication 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 - 

Feature details 

Instead of matching only on the winner record of the deduplication process, we will perform 

matching on all the alternate records that are deduplicated into a single record, to achieve 

better quality and more coverage in the overall matching process. 

See also 

Define deduplication on a match entity (docs) 

Enable and disable match rules 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 Feb 1, 2021 

Feature details 

This feature provides an option to enable or disable individual match rules to be included in 

a match run. Disabled match rules are retained to be used again if you don't want to delete 

them. 

See also 

Review and validate your matches (docs) 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/match-entities#define-deduplication-on-a-match-entity
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/match-entities#review-and-validate-your-matches
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Enrichment 

Overview 

Data enrichment capabilities in Customer Insights for this release include: 

• Additional first-party enrichments and increased coverage. 

• New third-party enrichment providers. 

Control which profiles to enrich 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 31, 2020 - 

Feature details 

This feature gives users the option to limit affinity enrichments to profiles that meet certain 

requirements—for example, profiles that have a zip code provided. Additionally, there's an 

option to only enrich profiles that have high affinity scores. 

See also 

Enrich customer profiles with brand and interest affinities (docs) 

Import enrichment data using SFTP 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

Secure File Transfer Protocol (SFTP) custom import lets you import enrichment data that 

doesn't have to go through the process of data unification. 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/enrichment-microsoft-graph
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An image of the SFTP tile from the export destination hub 

See also 

Enrich customer profiles with custom data (docs) 

Improved scores and configuration for brand and interest affinity enrichment 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jan 31, 2021 - 

Feature details 

We simplify affinity scores to make them much easier to understand and use. You can now 

quickly identify customers based on how much affinity they have for a given brand or 

interest. 

Additionally, we'll add new configuration options to enable you to better control which 

profiles you want to be enriched. 

See also 

Affinity level and score (docs) 

Extensibility 

Overview 

Customer Insights provides new extensibility options for Azure Synapse and options to take 

action on unified profiles. 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/enrichment-sftp-custom-import
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/enrichment-microsoft-graph#affinity-level-and-score
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Google Ads integration 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

Export segments to Google Ads audience lists and use these lists to advertise on Google 

Search, Google Display Network, YouTube, and Gmail. 

See also 

Connector for Google Ads (docs) 

Mailchimp integration 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 31, 2020 - 

Feature details 

Export segments from Customer Insights to Mailchimp to target new or existing customers. 

See also 

Mailchimp connector (docs) 

Dotdigital integration 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

Export segments to dotdigital and use them for marketing purposes. 

See also 

Connector for DotDigital (docs) 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/export-google-ads
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/export-mailchimp
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/export-dotdigital
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Enrich your customer data with location data from HERE Technologies 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

With HERE Technologies' data enrichment services, you can build a more precise location 

understanding of your customers with address normalization, latitude and longitude 

extraction, and more. 

 

A visual of the HERE technologies tile from the export destinations hub 

See also 

Enrichment of customer profiles with HERE Technologies (docs) 

Marketo integration 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 30, 2020 - 

Feature details 

Export segments to Marketo audiences and use these audiences for marketing automation. 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/enrichment-here
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See also 

Connector for Marketo (docs) 

AutopilotHQ integration 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 31, 2020 - 

Feature details 

Export segments from Customer Insights to Autopilot to target new or existing customers. 

See also 

Connector for Autopilot (docs) 

SendGrid integration 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 31, 2020 - 

Feature details 

Export segments from Customer Insights to SendGrid to target new or existing customers. 

See also 

Connector for SendGrid (docs) 

Intelligence 

Overview 

Generate predictions based on unified profiles in Customer Insights to get a better 

understanding of customer patterns. 

Predictive product recommendations 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Feb 28, 2021 - 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/export-marketo
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/export-autopilot
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/export-sendgrid
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Feature details 

Follow a guided experience to create customized product recommendations for your 

customers. 

See also 

Product recommendation prediction (docs) 

Predictive transactional churn 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 - 

Feature details 

The transaction churn prediction feature enables you, without the help of a data scientist, to 

predict the likelihood that a customer will stop purchasing products or services. Using the 

prediction score, you can combine other information about your customers, like customer 

value, to create segments of high-churn risk or high-value customers. Use this segment to 

directly target customers through marketing activities, customer support, and other 

scenarios to reduce churn risk. 

Configure the definition of churn as a time-based window specific to your business and 

define when customers are considered churned. For example, a grocery store might want to 

consider a customer churned if they have not purchased anything in the past 30 days. 

As you continue creating the prediction, we'll guide you on what data is needed, and enable 

you to map data about your business to fields required to predict churn for your customers. 

You can also set a schedule to retrain the model based on new information in your system to 

adapt to changing business circumstances. 

 

A visual of the first step in the wizard Model Preferences for transactional churn 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/predict-product-recommendation
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A visual for the second step in the wizard Add customer data for transactional churn 

 

A visual showing data schedule options for transactional churn 

See also 

Transactional churn prediction (docs) 

Use the latest Azure Machine Learning endpoints 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 3, 2020 - 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/predict-transactional-churn
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Feature details 

Use the latest version of Azure Machine Learning web services to power your custom 

machine learning scenarios using Customer Insights data. 

See also 

Use Azure Machine Learning-based models (docs) 

Customer segment based on predictions 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Feature details 

Create segments directly from the results of your prediction results screen. The resulting 

segment will contain all of the information from your prediction, and enables you to target 

cohorts to achieve the best value for your business action. 

See also 

Create a segment based on a prediction model (docs) 

Explanations for product recommendations 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Feature details 

Use explainability for product recommendations to better understand how predictions were 

generated, and why. Use this information to identify opportunities to target customers and 

improve the overall prediction performance. 

See also 

Product recommendation: Review a prediction status and results (docs) 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/azure-machine-learning-experiments
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/prediction-based-segment
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/predict-product-recommendation#review-a-prediction-status-and-results
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Product filtering for product recommendations 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Feature details 

Filter the products you want to recommend directly within the product recommendations 

predictive experience. This lets you limit products in sensitive cases and, in conjunction with 

other filtering, enables better targeted recommendations to a customer's current 

preferences. 

See also 

Review a prediction status and results (docs) 

Measures 

Overview 

Updates and new features for measures include new filters, improvements to the creation 

experience, and support for additional operators. 

Build measures based on existing measures 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Nov 20, 2020 To be announced 

Feature details 

Configure a new measure using existing measures. For example, if you have a customer's 

Total Spend as an existing measure, you can calculate the customer's Total Spend after Tax 

with the formula (Total Spend) * (1- Tax rate). 

Customer lifetime value predictive model 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Feb 5, 2021 To be announced 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/predict-product-recommendation#review-a-prediction-status-and-results


 

 

Back to Contents Dynamics 365 Customer Insights (audience insights) 455 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature details 

A guided experience enables Customer Insights users to calculate the predictive customer 

lifetime value of individual customers. This feature uses an AI-powered model on data 

ingested to Customer Insights, such as purchase transactions, web activities, loyalty, and data 

generated in Customer Insights like churn score. 

See also 

Customer lifetime value (CLV) prediction (docs) 

Quick start measure templates 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Feature details 

Besides creating custom measures with the builder, you can use a list of templates to create 

commonly used measures. Their defined formulas and guided configuration enable you to 

create those measures accurately and efficiently. 

See also 

Define and manage measures (docs) 

Relationships 

Overview 

Relationship enhancements include a visual browser for relationships and the ingestion of 

relationships from source systems. 

Segments 

Overview 

Segment enhancements for this release include improvements to the segment-creation 

experience and support for new operators. 

Create a copy of a segment 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Feb 28, 2021 To be announced 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/predict-customer-lifetime-value
https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/measures
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Feature details 

You can now create a copy of an existing segment. This frequently requested feature helps 

building additional segments based on an existing segment saving significant time and 

effort. 

System administration 

Overview 

Administration enhancements for this release include: 

• Retire inactive profiles. 

• Add more access controls for consumption scenarios. 

• Cancel long-running processes. 

Copy instance configuration improvements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 31, 2020 - 

Feature details 

Improvements to the copy instance configuration feature include: 

• Support for the Common Data Model and Microsoft Dataverse connector data types. 

• Include activities when copying the instance configuration. 

• Copy instance configuration to Customer Insights instances that reside in different 

organizations. 

See also 

Additional considerations for copy configuration (docs) 

Reset an environment 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 31, 2020 Dec 7, 2020 

Feature details 

Reset everything in an environment of a selected instance to start fresh. 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/manage-environments#additional-considerations-for-copy-configuration-preview
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See also 

Reset an existing environment (docs) 

Azure Private Link connection 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Feb 28, 2021 To be announced 

Feature details 

Enable clients on a virtual network to securely access data using Azure Private Link. 

https://docs.microsoft.com/dynamics365/customer-insights/audience-insights/manage-environments#reset-an-existing-environment
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Overview of Dynamics 365 Product Insights 2020 release 

wave 2 

Dynamics 365 Product Insights enables organizations to understand their customers’ 

journey, usage, and experience across all channels of their products (web, mobile, and 

connected devices). With Product Insights, organizations can easily, with little to no code, 

collect signals from all their products and services and gain actionable insights tailored to 

their industry and strategy. 

Product Insights provides out-of-the-box insights and canned reports about the customer 

journey, usage, and experience so businesses get value right away. Businesses want signals 

and insights tailored to their specific products and strategy. Product Insights makes it easy 

for business users to gain holistic insights about their business and customers’ usage from 

their custom signals on web, mobile, and connected devices. 

Product Insights integrates seamlessly with Dynamics 365 Customer Insights and the rest of 

the Dynamics 365 suite to provide users with full understanding of their customers, their 

interests, and their activities. 

More details will follow. Please stay tuned! 
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Customer Voice 
Overview of Dynamics 365 Customer Voice 2020 release 

wave 2 

Dynamics 365 Customer Voice is an enterprise feedback management application that 

enables you to infuse the voice of your customers into your day-to-day business decision-

making. 

With an always-on customer feedback loop, you can easily keep track of the customer 

metrics that matter most to your business based on survey response data, and respond to 

the customers in a timely manner. With deep integration with the Dynamics 365 line-of-

business applications, Dynamics 365 Customer Voice adds rich insights by feeding real-time 

survey data into customer records. 

Dynamics 365 Customer Voice provides an easy and friction-free experience from creating 

surveys to generating actionable insights based on customer feedback, with minimal setup 

time. It helps you to keep a pulse on what customers value, and how they view your products 

and services, and you can rest assured that your data is supported by Microsoft security and 

compliance policies. 

What's new and planned for Dynamics 365 Customer Voice 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Collect feedback 

Survey distribution capabilities that enable you to send surveys across multiple customer 

engagement channels. 

Feature Enabled for Public preview General 

availability 

Multichannel survey distribution Users, automatically - Oct 1, 2020 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public preview General 

availability 

Conditional post-survey 

message 

Admins, makers, marketers, 

or analysts, automatically 

- Feb 8, 2021 

Insights and follow-up 

Define standardized customer satisfaction metrics and enable timely follow-up actions for 

customer issues. 

Feature Enabled for Public preview General 

availability 

Customer Insights integration Admins, makers, marketers, 

or analysts, automatically 

Feb 1, 2021 - 

Close the feedback loop 

through alerting and follow-up 

management 

Admins, makers, marketers, 

or analysts, automatically 

- Jan 29, 2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Collect feedback 

Overview 

Enables you to send personalized surveys to the right customers at the right time through 

the right channel. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Multichannel survey distribution 

Enabled for Public preview General availability 

Users, automatically - Oct 1, 2020 

Feature details 

Dynamics 365 Customer Voice enables you to collect customer feedback across multiple 

channels where your customers are. In addition to the email survey, web embed, and QR 

Code, you can send embedded surveys through Omnichannel for Customer Service. 

See also 

Configure a post-conversation survey (docs) 

Conditional post-survey message 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 8, 2021 

Feature details 

Survey owners can create branching rules to display different thank you pages depending on 

how the survey respondent answers the survey. 

See also 

Customize the post-survey message (docs) 

Insights and follow-up 

Overview 

Enables businesses to define standardized customer satisfaction metrics and get insights 

including trends and specific follow-up actions to make sure customer issues are addressed 

in a timely manner. 

Customer Insights integration 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Feb 1, 2021 - 

https://docs.microsoft.com/dynamics365/omnichannel/administrator/configure-post-conversation-survey
https://docs.microsoft.com/dynamics365/customer-voice/custom-post-survey-message
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Feature details 

Dynamics 365 Customer Voice includes built-in integration with Dynamics 365 Customer 

Insights. When receiving an alert, business users can view a 360-degree customer profile 

based on the customer data aggregated in Dynamics 365 Customer Insights. 

 

Integration with Customer Insights 

Close the feedback loop through alerting and follow-up management 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Jan 29, 2021 

Feature details 

Dynamics 365 Customer Voice includes built-in follow-up management to ensure you follow 

up to your customer feedback in a timely manner. Each customer satisfaction metric includes 

support for a real-time alert to notify business users upon receiving customer feedback 

within the specified alert range. Business users can manage and resolve alerts with follow-up 

action notes using the built-in alert management dashboard. 

See also 

Work with alerts (docs) 

 

 

https://docs.microsoft.com/dynamics365/customer-voice/alerts
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Industry solutions 
Overview of Microsoft Cloud for Healthcare 2020 release 

wave 2 

Microsoft Cloud for Healthcare provides capabilities that deliver automation and efficiency 

on high-value workflows, as well as deep data analysis capabilities for both structured and 

unstructured data that enables customers to turn insight into action. 

What's new and planned for Microsoft Cloud for Healthcare 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public preview General 

availability 

Care Management Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Home Health Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Patient Access portal Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Patient Outreach Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Patient Service Center Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

https://www.microsoft.com/industry/health/microsoft-cloud-for-healthcare
https://go.microsoft.com/fwlink/p/?linkid=2007332
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• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Care Management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Business value 

Communicate the right information, at the right time, to the right people, to provide safe 

and effective care to the patient. Easily create, personalize, and enable new care plans for 

patients, and also manage care team members. 

Feature details 

Care Management provides the following capabilities: 

• Patient 360: View care specifics as well as historical interaction and clinical data. 

• Patient health timeline: View care specifics as well as historical interaction and clinical 

data through Patient 360 to get a holistic view on a patient's care over a wide period. 

• Care team member viewer: Care team view that provides a complete picture of all the 

people collaborating to provide the best care for the patient. 

• Care plan tool: Provides caregivers the ability to create and assign care plans. The user 

also has the ability to drive automation through care plan specifics. 

See also 

Care Management: Coordinate care plans and care teams (docs) 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
https://docs.microsoft.com/dynamics365/industry/healthcare/use-care-management
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Home Health 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Business value 

The Home Health app provides: 

• A simple mechanism for schedulers to easily find correct resource for a patient’s home 

health visit. Also, a guided process helps to ensure all steps are taken properly in the 

process of scheduling the visit. 

• Efficiency for a customer where the arduous tasks of scheduling individual resources 

manually are required. 

• Concise notification to the patient to ensure they are aware of specifics they need to 

perform prior to the visit as well as ensure the patient stays connected with and informed 

up to the home health visit. 

• Home health resources with the ability to ensure they are following a concise plan to 

ensure a great patient experience and that every care task is accounted for. 

• The ability to view all patient information and associate a care plan to a patient. 

Feature details 

Home Health provides the following capabilities: 

• Schedule home visit: Ability for the customer service representative to schedule 

appointments for the patient using Universal Resource Scheduling based on a variety of 

factors. Also encompasses the ability to view patient information directly in context, as 

well as a guided business process flow to ensure each measure is taken prior and after 

booking. 

• Provider schedule management: Ability to view schedules of care team members and 

optimize scheduling visits via route optimization capabilities within Dynamics 365 Field 

Service. 

• Home health patient journey: Ability to notify patients that a care team member is on 

their way for a virtual visit. 

• Support home visit: Ability for the care team member to view, create, and modify care 

plans associated with the patient as well as ensure they follow a distinct process and 

tasks for the type of visit. 

See also 

Home Health: Schedule and coordinate home visits (docs) 

https://docs.microsoft.com/dynamics365/industry/healthcare/use-home-health
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Patient Access portal 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Business value 

Provide patients with access to their health data, knowledge articles, and appointment 

scheduling. Enable patients to find contact information for a doctor, chat with a doctor, and 

view their clinical data in a website. 

Feature details 

This feature provides a patient engagement portal for the following activities: 

• Scheduling appointments 

• Viewing upcoming appointments 

• Viewing health information 

• Searching for physicians 

• Triaging patients with a health bot 

• Wellness coaching and knowledge management 

• Secure patient messaging 

• Personalization of preferences 

See also 

Patient Access: Provide access for personalized care (docs) 

Patient Outreach 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Business value 

Engage patients and their family members in patient care decisions with personalized patient 

engagement solutions. Provide those you serve with a personalized healthcare experience to 

help them stay engaged and current on their treatment. Patient Outreach is a patient 

campaign management application that helps organize and automate marketing and 

outreach to patients. Healthcare providers can communicate with their communities and 

https://docs.microsoft.com/dynamics365/industry/healthcare/use-patient-access
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patients in a targeted, efficient way. Providers can use email, text, regular mail, or a 

combination, to provide healthcare information to specific groups of patients and 

community members. 

Feature details 

Patient Outreach provides the following capabilities: 

• Patient insights: Allows a provider to create a full longitudinal patient record leveraging 

a multitude of data sources. From this you are able to turn data into reach insights to 

support organizational functions. 

• Patient segmentation: Prebuilt patient segments based on industry standards (HEDIS) 

to provide a baseline segment to create patient cohort segments for outreach. 

• Patient journey automation and patient campaign management: Marketing app with 

healthcare-specific configuration and app name. Leverages underlying Healthcare 

Common Data Model for patient segments that are based on industry standards (HEDIS). 

• Event management: Provider event management templates and functionality for 

event administrations and registration via a portal. 

• Patient experience: New and existing consumers/patients/members are provided 

personalized omnichannel marketing through patient journeys within the Dynamics 365 

Marketing app. 

See also 

Patient Outreach: Reach out to patients for personalized care (docs) 

Patient Service Center 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Jul 20, 2020 Oct 28, 2020 

Business value 

Ensures that the patient is met with a contact center agent who is aware of the patient’s 

contact center details prior to receiving the call. 

Feature details 

Patient Service Center provides the following capabilities: 

• Monitor patient conversations: Omnichannel ongoing conversations dashboard 

provides information on the conversations that are handled by the agents through 

Sentiment Analysis. 

https://docs.microsoft.com/dynamics365/industry/healthcare/use-patient-outreach
.
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• Patient 360 views: Omnichannel for patient service configuration specific to provider 

(Patient 360) that provides specific scripts and workstreams to address patient issues. 

• Understand call center effectiveness: Insights for Customer Service leverages 

conversation intelligence to provide insights to call center managers on contact center 

agent performance. 

• Follow up on patient satisfaction: Power Automate flows send the provider specific 

follow-ups (such as surveys, care tasks, and reminders). 

See also 

Patient Service Center: Support patients with patient insights (docs) 

 

https://docs.microsoft.com/dynamics365/industry/healthcare/use-patient-service-center
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Industry accelerators 
Overview of Dynamics 365 nonprofit accelerator 2020 

release wave 2 

The nonprofit accelerator enables you to develop nonprofit solutions based on entities and 

attributes that nonprofit organizations commonly leverage for constituent management, 

fundraising, awards, program delivery, and impact tracking. These entities include but are not 

limited to donor commitments, designations, transactions, awards, disbursements, delivery 

frameworks, results, indicators, and benefit recipients. The accelerator includes Common 

Data Model for Nonprofits, sample apps, sample data, dashboards, and documentation. 

In the previous release wave, we continued to evolve our offering at a rapid pace and include 

the most comprehensive and interoperable nonprofit data model available, allowing 

nonprofits to manage program delivery, beneficiary management, fundraising, volunteer 

management, and finance and operations while building to included standards like the 

global International Aid Transparency Initiative (IATI) and the United Nations Sustainable 

Development Goals. 

In June 2020, we released features focused on program delivery lifecycle management from 

proposal development to case management to monitoring, learning, and evaluation. We 

delivered further refined Volunteer Management and the Nonprofit Operations Toolkit while 

extending the nonprofit Common Data Model to include the Humanitarian Data Exchange 

standard. We also added features across constituent management, revenue management, 

gifts-in-kind, recognition and benefits, award management, financial management, project 

accounting, gift processing, donor reporting, and business reporting. 

For 2020 release wave 2, we continue to expand capabilities across constituent, donor and 

grant management, program delivery, finance and operations, collaboration, and 

measurement and learning to deliver nonprofit back office and frontline workers and 

volunteers with mission-critical technology that measures impact and builds transparency 

between organizations and their funders. 

What's new and planned for Dynamics 365 nonprofit accelerator 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public preview General 

availability 

Assessment management Users by admins, makers, or 

analysts 

- Dec 16, 2020 

Volunteer management Users by admins, makers, or 

analysts 

- Dec 16, 2020 

Frontline Humanitarian 

Logistics 

Users by admins, makers, or 

analysts 

Sep 30, 2020 Dec 16, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Frontline Humanitarian Logistics 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 30, 2020 Dec 16, 2020 

Business value 

Frontline workers from international nongovernment organizations (NGOs) are able to better 

manage and understand inventory levels and fund reporting from donors. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Feature details 

Frontline Humanitarian Logistics helps nonprofits manage the last mile of humanitarian aid, 

such as tracking procurement and recording against program budget; warehouse and 

transportation needs; and program assets across the full process. 

The COVID-19 pandemic that confronted the world gave rise to an opportunity to create a 

groundbreaking partnership across 24 academic, public, and private sector organizations to 

deliver sustainable technology capabilities for the humanitarian community. Microsoft 

helped fund a sector-wide effort convened by NetHope to create a model that enables 

interoperability across the sector and provides a large efficiency gain for any partner 

developing logistics solutions for delivering humanitarian aid. 

The solution published by Microsoft today maps the Common Data Model for Nonprofits to 

the sector-developed Frontline Humanitarian Logistics Data Standard so humanitarian goods 

and services donations connect to program service delivery components. This provides full 

donor traceability that is unique in the marketplace. 

See also 

Dynamics 365 nonprofit accelerator (docs) 

Volunteer management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Dec 16, 2020 

Business value 

Nonprofit volunteer managers want to easily match, schedule, and track their volunteers as 

well as get insights into the volunteer efforts. 

Feature details 

Nonprofit volunteer managers can now match volunteer jobs and projects to individuals with 

matching skills, availability, and desire. This feature will also provide scheduling and tracking 

capabilities and volunteer engagement insights. 

See also 

Dynamics 365 nonprofit accelerator (docs) 

https://docs.microsoft.com/common-data-model/nfp-accelerator
https://docs.microsoft.com/common-data-model/nfp-accelerator
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Assessment management 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Dec 16, 2020 

Business value 

Helps nonprofits to expedite disaster response by coordinating and standardizing detailed 

cases, assessments, and outcomes. 

Feature details 

Assessment management extensions to the Common Data Model for Nonprofits help 

nonprofit organizations to accurately and efficiently record detailed observations during an 

assessment, including the ability to: 

• Report on the status of buildings and infrastructure after a disaster. 

• Share information with other organizations responding to a disaster to expedite 

response. 

• Collect detailed cases and assessments for program and grant outcomes. 

To create this, Microsoft partnered with the American Red Cross, Information Technology 

Disaster Resource Center (ITDRC), Mercy Corps, Team Rubicon, and United Nations 

Development Program (UNDP) to develop a disaster response data model that allows 

nonprofits to efficiently share information and for partners to innovate by using a common 

taxonomy defined by the sector. 

See also 

Dynamics 365 nonprofit accelerator (docs) 

https://docs.microsoft.com/common-data-model/nfp-accelerator
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Overview of Dynamics 365 media and communications 

accelerator 2020 release wave 2 

The initial release of the Dynamics 365 media and communications accelerator, launched in 

May 2020, allows you to easily build solutions around a variety of use cases supporting 

intelligent fan engagement. The accelerator comes with more than 60 out-of-the-box data 

entity mappings focused on driving popular scenarios used by various event venues, theme 

parks, sports teams, sports leagues and clubs, stadiums, and large brand advertisers as they 

work to better understand their fans, how best to target them, how to drive better responses 

and return visits, and extend overall reach to their customer base. 

Included with the accelerator is a data model, sample apps, dashboards, and a connected 

experience related to fan and customer engagement. 

For 2020 release wave 2, we continue to expand upon our initial offerings by adding a 

preview release in the telco space focused on mobile operators and service providers and 

their desire to attract an expanded customer base while retaining and delighting existing 

customers. 
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Overview of Dynamics 365 manufacturing accelerator 2020 

release wave 2 

The initial release of the Dynamics 365 manufacturing accelerator enabled manufacturers to 

quickly develop solutions to onboard and intelligently manage their suppliers. The offering 

we released in May 2020 includes a manufacturing data model, sample apps, dashboards, 

and a connected experience related to intelligent supplier management and supplier 

onboarding. 

For 2020 release wave 2, we are introducing new scenarios with enhancements to our data 

model focused on manufacturing sales. This release will bring new capabilities for sales 

representatives and managers to make better sales decisions through the ability to view 

sales and trade agreements, on-hand inventory, discounted items, warranty and field services 

requests, and more. 

What's new and planned for Dynamics 365 manufacturing accelerator 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public preview General availability 

Manufacturing sales Users by admins, makers, or analysts Oct 30, 2020 Nov 30, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Manufacturing sales 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Oct 30, 2020 Nov 30, 2020 

Business value 

Enable manufacturing sales representatives and their managers with the ability to make 

better decisions through insights into their sales and warranty operations. 

Feature details 

With this feature, manufacturing companies can view sales and trade agreements and make 

more informed sales decisions. Sales representatives can easily view descriptions for 

available inventory so that they can manage sales and discounted items. This feature will also 

give sales managers a central view of warranty and field service requests, as well as visibility 

into the operations and manufacturing process for outstanding orders. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Overview of Dynamics 365 healthcare accelerator 2020 

release wave 2 

The Dynamics 365 healthcare accelerator that launched in July 2018 focused on use cases 

and workflows based on enhanced care coordination and the ability to segment patients and 

providers based on Electronic Medical Record (EMR) data. We developed the data model 

based on the HL7/FHIR specification to provide interoperability with EMR systems. The 

accelerator includes the patient care data model, customer engagement forms, sample apps, 

dashboards, and a connected experience related to holistic patient care. 

In 2019, we released updates including enhancements to the model-driven app with an 

updated look and feel and new forms and controls with added functionality for care 

coordination. We also began a formal feedback process with partners and customers to help 

ensure we are taking input in a consistent manner to drive increased innovation and usability 

for the upcoming releases. 

In May 2020, we further expanded our offering to include new scenarios focused on 

customer service and provider call center, physician referrals, and patient segmentation and 

outreach. 

In the 2020 release wave 2, we introduce new capabilities specific to payor organizations, 

home health, and care management as well as build enhancements on the current version of 

the accelerator. This will expound even further how we are providing a comprehensive 

offering in the healthcare industry. 

 

 



 

 

Back to Contents Dynamics 365 financial services accelerator 477 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Overview of Dynamics 365 financial services accelerator 

2020 release wave 2 

The initial release of the Dynamics 365 financial services accelerator focused on retail and 

commercial banking to optimize customer experience, improve collaboration within a bank, 

and gain customer insights. The accelerator includes sample apps, dashboards, and customer 

journeys that showcase popular scenarios in the financial services industry. In 2020 release 

wave 1, we added new entity mappings to support popular insurance scenarios including 

claims, policies, and producers.  

For 2020 release wave 2, we are introducing new capabilities around wealth management 

and the mortgage experience. 
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Overview of Dynamics 365 education accelerator 2020 

release wave 2 

The initial release of the Dynamics 365 education accelerator in November 2018 centered on 

improving student and faculty engagement and enhancing institutional effectiveness for 

higher education institutions. The data model supports common entities related to students, 

faculty, courses, test scores, and more. In January 2020, we added new scenarios around 

business partner management in the areas of internships, scholarships, and grants for higher 

education. 

In June 2020, we launched a new scenario for K-12 and enabled partners and customers to 

create a holistic student profile, automate attendance, track student behaviors, and apply a 

skills-based learning framework based on learning experiences and assessments. We added 

entities to the model to help track alumni and engage them via fundraising. We also worked 

on a scenario to improve communication between schools and families, making it easier to 

schedule conferences and offer volunteer opportunities at school for parents and guardians. 

Following this, in July 2020 we continued to evolve our offering in higher education and 

added new scenarios to support an expanded student profile, student wellness (predicting 

risk of failing to complete course requirements), student recruitment, and degree audit. We 

believe these additional entities will empower our partners and customers to better 

understand the student experience in universities and help students thrive. 

In 2020 release wave 2, we continue to broaden the work for the education accelerator by 

expanding our efforts in higher education to drive learning and skill development as well as 

enabling a more seamless admissions process in the K-12 space. 

What's new and planned for Dynamics 365 education accelerator 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public preview General 

availability 

Higher education tele-

advising 

Users by admins, makers, or 

analysts 

Dec 4, 2020 Jan 29, 2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Higher education tele-advising 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Dec 4, 2020 Jan 29, 2021 

Business value 

This scenario helps students connect with advisors to help plan their academic journey and 

achieve their career goals after graduation. Due to COVID-19, many schools are quickly 

adapting the services and support they typically offer to students, and this scenario can help 

fill that urgent need. 

Feature details 

Students can sign in to the online advising tool. This tool allows them to view degree and 

certificate requirements and track their completed coursework toward completion of their 

chosen degree or certificate program. Advisors can schedule, create personalized plans, and 

monitor their students’ performances against their graduation plan. 

Students can view their personalized plan, schedule meetings with advisors, meet online, and 

update progress toward their goals. University leaders can anonymize data and then use the 

aggregate data to show the percentage of students who are on track to graduate. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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See also 

Education accelerator – higher education (docs) 

https://aka.ms/eduacceleratordocs
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Overview of Dynamics 365 automotive accelerator 2020 

release wave 2 

We released the automotive accelerator in July 2019 to enable partners to quickly develop 

solutions using an industry data model based on scenarios that were needed for car 

dealerships and original equipment manufacturers (OEMs) to deliver a better customer 

experience and enable more seamless business processes. The first release included an 

automotive data model with important entities and business logic needed to enable 

scenarios for dealers and OEMs, sample canvas and model-driven apps, Power BI templates, 

and more, all based on a connected customer experience. 

We updated this accelerator in May of 2020 to include a new B2C Power Apps Portal, a 

redesigned canvas app as well as updated forms and dashboards that will further enable a 

more personalized customer experience for optimal brand experience. 

With 2020 release wave 2 we will continue to focus on enabling customer engagement with 

more features coming soon. 
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Change history 
This topic is updated when a feature's release date changes or when a feature is added or 

removed. You can see the full topic in the Microsoft Power Platform change history online. 

 

https://docs.microsoft.com/power-platform-release-plan/2020wave2/change-history
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2020 release wave 2 features 
available for early access 
This topic lists the features that can be enabled for testing in your environment beginning 

August 3, 2020. Features from the following apps are available as part of early access: 

• Power Apps 

The features from these apps update the existing user experiences. You can opt in early to 

enable these features in your environment. This will allow you to test these features and then 

adopt them across your environments. For information on how to enable these features, see 

Opt in to 2020 release wave 2 updates. 

IMPORTANT If you are using Dynamics 365 apps, such as Sales, Service, Marketing, Finance, 

Supply Chain Management, Business Central, and Commerce, there are early access features 

that could impact your users. For Dynamics 365 early access features, see 2020 release wave 

2 features available for early access. 

Power Apps 

For a complete list of the Power Apps features, see What's new and planned for Power Apps. 

Feature Enabled for Early access General 

availability 

Ability to interact with emails in mobile 

app 

Users, 

automatically 

Sep 7, 2020 Oct 14, 2020 

Address key chart customization gaps in 

Unified Interface 

Users, 

automatically 

Aug 9, 2020 Oct 4, 2020 

Improved model-driven app header, 

sitemap, and app switching 

Users, 

automatically 

Aug 9, 2020 Oct 4, 2020 

Microsoft Dynamics 365 app on Windows Users, 

automatically 

Feb 8, 2021  

Transition to Unified Interface Users, 

automatically 

Aug 9, 2020 Dec 8, 2020 

https://aka.ms/EarlyAccessOpt-in
https://aka.ms/Dynamics365Wave2EAFeatures
https://aka.ms/Dynamics365Wave2EAFeatures
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Power Apps 
Overview of Power Apps 2020 release wave 2 

Microsoft Power Apps is the industry-leading, low-code application development platform 

that underpins Dynamics 365 extensibility, Microsoft 365 customization, and standalone, 

custom line-of-business applications for customers around the world. Power Apps 

dramatically lowers the cost, complexity, and time of software development through a range 

of powerful low-code development tools, a deep data platform in Microsoft Dataverse, and 

hundreds of connectors to common business data sources. 

Use Power Apps documentation to get expert information and answers to address your 

needs, regardless of how you use Power Apps. 

The 2020 release wave 2 provides significant improvements for Power Apps developers of all 

skill levels, improving the sophistication and usability of apps that are created across the web 

and mobile devices. 

What's new and planned for Power Apps 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Mixed reality 

Power Apps is helping to digitize physical workflows by using mixed reality and connecting 

you to the physical world through new geospatial capabilities like maps. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

See how a predefined shape fits 

in your real-world space in mixed 

reality 

Users by admins, 

makers, or analysts 

- - Mar 28, 

2021 

https://docs.microsoft.com/powerapps/
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

Early access* General 

availability 

View 3D content or images in the 

real world with mixed reality 

Users by admins, 

makers, or analysts 

- - Mar 28, 

2021 

View 3D models and content Users by admins, 

makers, or analysts 

- - Mar 28, 

2021 

Measure distances and volumes 

in the real world with mixed 

reality 

Users by admins, 

makers, or analysts 

Apr 7, 

2020 

- Mar 28, 

2021 

Power Apps portals improvements 

Power Apps portals are enabling low-code makers to roll out experiences to broad external 

audiences. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Power Apps component 

framework control support in 

Power Apps portals 

Admins, makers, 

marketers, or 

analysts, 

automatically 

Mar 31, 

2021 

- - 

Power Apps portals web API 

(general availability) 

Admins, makers, 

marketers, or 

analysts, 

automatically 

- - Mar 31, 

2021 
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Sophisticated apps on a unified platform 

Power Apps combines the flexibility of a blank canvas that can connect to any data source 

with the power of rich forms, views, and dashboards modeled over data in Microsoft 

Dataverse. 

Feature Enabled for Public 

preview 

Early access* General 

availability 

Microsoft Dynamics 365 app on 

Windows 

Users, 

automatically 

- Feb 8, 

2021 

 

Mobile push notifications for 

model-driven apps 

Users by admins, 

makers, or analysts 

- - Oct 4, 

2020 

Address key chart customization 

gaps in Unified Interface 

Users, 

automatically 

- Aug 9, 

2020 

Oct 4, 

2020 

Improved model-driven app 

header, sitemap, and app 

switching 

Users, 

automatically 

- Aug 9, 

2020 

Oct 4, 

2020 

Offline capabilities for model-

driven apps 

Users by admins, 

makers, or analysts 

Sep 7, 

2020 

- Oct 12, 

2020 

Ability to interact with emails in 

mobile app 

Users, 

automatically 

- Sep 7, 

2020 

Oct 14, 

2020 

New, improved global search 

experience in model-driven apps 

Users by admins, 

makers, or analysts 

- - Nov 8, 

2020 

Enable Power BI report or 

dashboard to be a model-driven 

app system dashboard 

Users by admins, 

makers, or analysts 

Sep 13, 

2020 

- Dec 6, 

2020 

Transition to Unified Interface Users, 

automatically 

- Aug 9, 

2020 

Dec 8, 

2020 
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Feature Enabled for Public 

preview 

Early access* General 

availability 

Add informational cards to 

marked locations in the map 

component 

Users by admins, 

makers, or analysts 

Oct 27, 

2020 

- Jan 17, 

2021 

Customize pin colors when 

adding a map 

Users by admins, 

makers, or analysts 

Nov 1, 

2020 

- Jan 17, 

2021 

Set up recurring appointments 

using the mobile app 

Users by admins, 

makers, or analysts 

Feb 15, 

2021 

- Mar 29, 

2021 

* You are able to opt in to some features as part of early access on August 3, 2020, including 

all mandatory changes that affect users. To learn more, go to Early access FAQ. 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Mixed reality 

Overview 

Power Apps is helping to digitize physical workflows by bringing support for 3D model 

viewing, placement, gathering of measurements, and fit testing in mixed reality. We're also 

connecting you to the physical world through the introduction of new geospatial capabilities 

like maps that you can use to easily plot business data. 

https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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See how a predefined shape fits in your real-world space in mixed reality 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Mar 28, 2021 

Feature details 

Create a shape of a specific size that can be overlaid into the real world within your app. 

Users of the app can use their device’s camera to see how the mixed reality shape fits into 

the real world. For example, you could create a predefined shape with the dimensions of a 

display case, and then see if it would fit on your display room floor. 

See also 

Create and view predefined 3D shapes in mixed reality (docs) 

View 3D content or images in the real world with mixed reality 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Mar 28, 2021 

Feature details 

Use the View in MR component in your app to let users see how a particular 3D object 

might fit within a space. The component creates a button in your app. When app users select 

the button, it overlays a selected 3D model (in .glb file format) or image (in .jpg or .png file 

format) onto the live camera feed of the device. Users can also capture photos of the object 

as it appears in the real world. 

See also 

View 3D content or images in the real world (docs) 

View 3D models and content 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Mar 28, 2021 

https://docs.microsoft.com/powerapps/maker/canvas-apps/mixed-reality-component-view-shape
https://docs.microsoft.com/powerapps/maker/canvas-apps/mixed-reality-component-view-mr
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Feature details 

Use 3D models in your canvas apps with the View in 3D component to rotate and zoom into 

the model with simple gestures. For example, you can load a 3D model (in .glb format) into 

the app, and then zoom in and out of the shape and rotate it to see what it looks like. 

You can display a single 3D model, or you can let the user select from a gallery by 

connecting to a control. 

See also 

View 3D content in canvas apps (docs) 

Measure distances and volumes in the real world with mixed reality 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Apr 7, 2020 - Mar 28, 2021 

Feature details 

Use the Measure in MR component in your app to let users measure distance, area, and 

volume with their device's camera. During measurement, you create 2D and 3D polygons 

that can be used to confirm whether an object of a certain size would fit within a space. For 

example, you might measure the length of a wall to see whether a display case would fit in 

front of it. 

The measurements are then returned to your app, where you can use them in formulas, store 

them in fields, and so on. 

See also 

Measure in mixed reality (docs) 

Power Apps portals improvements 

Overview 

Power Apps portals are enabling low-code makers to roll out experiences to broad external 

audiences. We're continuing to advance portals capabilities as usage grows. 

https://docs.microsoft.com/powerapps/maker/canvas-apps/mixed-reality-component-view-3d#define-where-the-3d-content-is-stored
https://docs.microsoft.com/powerapps/maker/canvas-apps/mixed-reality-component-view-3d#define-where-the-3d-content-is-stored
https://docs.microsoft.com/powerapps/maker/canvas-apps/mixed-reality-component-view-3d
https://docs.microsoft.com/powerapps/maker/canvas-apps/mixed-reality-component-measure-distance
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Power Apps component framework control support in Power Apps portals 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Mar 31, 

2021 

- - 

Feature details 

Power Apps component framework enables app makers to create code components to use 

across apps. In this release, we'll support code components created using Power Apps 

component framework inside Power Apps portals. 

During the preview period, the feature will include support for Field type of code 

components that will allow fields on portal forms to be replaced with code components. The 

configuration will typically involve configuring the code component in the corresponding 

table form in Microsoft Dataverse first. After that, the code component will be enabled on 

the portal using an entity form, or a web form step metadata configuration. 

The following is an example of how the sample linear slider code component looks on a form 

inside a portal. 

 

Image showing a portal page with entity form configured with the linear slide code component 
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See also 

Use code components in portals (docs) 

Power Apps portals web API (general availability) 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 31, 2021 

Feature details 

This feature will make Power Apps portals CRUD web API generally available for all 

customers. 

See also 

Portals Web API (docs) 

Sophisticated apps on a unified platform 

Overview 

Power Apps combines the flexibility of a blank canvas that can connect to any data source 

with the power of rich forms, views, and dashboards modeled over data in Microsoft 

Dataverse. 

Microsoft Dynamics 365 app on Windows 

Enabled for Public preview Early access General availability 

Users, automatically - Feb 8, 2021 - 

Business value 

Users will be able to enable offline mode to synchronize their model-driven apps on 

Windows devices. 

Feature details 

Use the Microsoft Dynamics 365 application on Windows to run customer engagement apps 

in Dynamics 365 (Dynamics 365 Sales, Dynamics 365 Customer Service, Dynamics 365 

Marketing) on your Windows device. When you install the app and sign in, you'll have access 

to all the apps that you work with on your Windows device. 

https://docs.microsoft.com/powerapps/maker/portals/component-framework
https://docs.microsoft.com/powerapps/maker/portals/web-api-overview
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You can set up mobile offline synchronization to allow users to work in offline mode on their 

Windows device. Mobile offline allows your users to use the Windows app in offline mode to 

interact with their data, even when they aren't connected to the internet. 

The Windows app provides a rich offline experience and helps you to stay productive. You 

can use basic commands—such as create, read, update, and delete—when you're offline. 

After you're back online, the changes you made on the Windows app are automatically 

synchronized with Microsoft Dataverse. 

To allows users to access this feature, an administrator will need to set up mobile offline for 

their organization, as outlined in the Setup mobile offline documentation. 

This offline experience uses Azure services to periodically synchronize entities with the 

mobile app, so synchronized records will be available when users' mobile devices are 

disconnected. 

Mobile push notifications for model-driven apps 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Oct 4, 2020 

Feature details 

Push notifications are available only for users using model-driven apps on Power Apps 

Mobile. Notifications are essential to how users interact with their apps on their mobile 

devices. With mobile push notifications, model-driven app users can always stay updated 

with the latest activity requiring their attention or get reminders to complete important tasks. 

Users can directly navigate to the corresponding record from the notification. 

Setting up notifications is easy, with the Power Automate authoring experience. 

Address key chart customization gaps in Unified Interface 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 9, 2020 Oct 4, 2020 

Feature details 

With this release, Unified Interface charting has been updated to support common non-

designer customizations available in the legacy web client. These customizations are more 

advanced since they are only available through XML editing from export and import of the 

chart definition. This included adding X and Y axis support for grid line color, grid tick marks, 

data label color, data label hiding, axis label hiding, and axis line color. On the Y axis, support 

https://docs.microsoft.com/dynamics365/mobile-app/preview-setup-mobile-offline
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was enabled for minimum, maximum, and intervals. On funnel charts, the neck height and 

neck width can be defined to adjust the bottom tapering. On the pie, funnel, and multiple 

donut charts, support was added for border width and border color to enable more visual 

definition. 

Improved model-driven app header, sitemap, and app switching 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 9, 2020 Oct 4, 2020 

Business value 

Improved reliability and usability of model-driven app header, sitemap, and app switching. 

Feature details 

Model-driven apps have several enhancements for usability and reliability. The header has an 

updated Office app launcher to match other Office products. The app name in the header 

now opens the inline model-driven app switcher, which is a faster experience. When the 

website is opened without an app parameter, the message bar enables switching to a 

specific app. The classic sitemap control has been replaced with the modern sitemap control 

for better usability. The embedded mode is updated to an experience aligned with the web 

browser providing a neutral styling to blend into the host.  

The header breadcrumb has been removed to align with Office header styling and to make 

space for the upcoming app search box in the header. To support this navigation change 

and help users with navigation discovery, page back buttons have been added to the main 

page types of Form, View, and Dashboard. 

 

Model-driven app with updated header and initial page 
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Model-driven app with second page and page back button 

 

Model-driven app with app switcher dialog open 

Model-driven apps now support an upgraded sitemap as the launch pad of experiences on 

Dynamics 365 mobile app for phones and tablets. This sitemap is now consistent with the 

web experience. Recently accessed and pinned records are easier to find for users to be 

more productive on the go. 

In addition, within the windows app and on phone devices, commonly used commands are 

removed from the bottom bar to the top corners of the screen for easy access, reducing the 

levels of navigation. The commands and gestures are tailored to match iOS and Android 

patterns. Page-level commanding always has the More command that displays a fly out of 

all of the available commands on the page. Global commands are displayed at the top in a 

list spanning horizontally. Form tabs are scrollable, and grids and sub-grids are compact. So 

users can better orient themselves within the Dynamics 365 mobile app, the save experience 

has been improved with clear save and discard actions provided to the user, and less 

commonly used areas, like settings and profile information, are tucked away for users to 

access as needed. 
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Model app mobile bottom commands 
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Model app mobile form 
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Model app mobile form unsaved changes 
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Model app mobile navigation pane 
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Model app mobile global commands 
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Model app mobile quick create menu 
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Offline capabilities for model-driven apps 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 7, 2020 - Oct 12, 2020 

Feature details 

Power Apps Mobile provides an offline mode that lets you work with your data even when 

you don't have internet access. After you're back online, changes you've made are 

synchronized with your apps in Microsoft Dataverse. 

Ability to interact with emails in mobile app 

Enabled for Public preview Early access General availability 

Users, automatically - Sep 7, 2020 Oct 14, 2020 

Feature details 

Users will be able to create, edit, send, and reply to emails by using the Dynamics 365 mobile 

app. 
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Email on mobile 
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Email on mobile example 

New, improved global search experience in model-driven apps 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts - - Nov 8, 2020 

Feature details 

The global search experience in model-driven apps is easy, intuitive, and modern. The 

prominent search bar, zero query experience with suggestions about recent searches and 

records, automatic record suggestions based on the typed query, improvements to the 

search results page, and high-quality results allow users to search for their information easily 
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and quickly. Improvements to the search experience will be available for users using 

relevance search on desktop. 

High-level details include: 

• Relevance search available by default to users, when enabled on the environment. 

• Prominent and globally discoverable search bar in the header. 

• Zero query experience with support for recent searches and recently accessed records. 

• Automatic suggestions for records based on the typed query. 

• New, improved search results page with easy display and selection of records. 

• High-quality results with improved ranking and support for basic capabilities, such as a 

spell checker. 

 

Prominent search bar 
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Recent searches and records 

Enable Power BI report or dashboard to be a model-driven app system 

dashboard 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Sep 13, 2020 - Dec 6, 2020 

Business value 

Enable rich analytics to be included in model-driven apps as part of solution application 

lifecycle management (ALM). 

Feature details 

We are now adding support for customizers to define a system dashboard referencing a 

Power BI report or dashboard. There is now a new type of dashboard that prompts for the 

workspace and either a report or dashboard. The workspace and report/dashboard can 

either be stored statically, which works for a single environment or using an environment 

variable, which allows configuration per environment. 

See also 

Power BI embedded as system dashboard in model-driven apps preview (blog) 

Create or edit a Power BI embedded system dashboard (docs) 

https://make.powerapps.com/
https://powerapps.microsoft.com/blog/power-bi-embedded-as-system-dashboard-in-model-driven-apps-preview/
https://docs.microsoft.com/powerapps/maker/model-driven-apps/create-edit-powerbi-embedded-page
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Transition to Unified Interface 

Enabled for Public preview Early access General availability 

Users, automatically - Aug 9, 2020 Dec 8, 2020 

Feature details 

On September 10, 2019, we announced the deprecation of the legacy web client. Customers 

should make the move as soon as possible to Unified Interface. The legacy web client won't 

be available for users after December 1, 2020. As part of this process, we want to make it as 

easy as possible for you to make the move; therefore, we've introduced a new optional 

transition service to switch environments to Unified Interface prior to December 1, 2020. 

Administrators for your environment can sign in to the scheduling portal to approve a 

suggested date. Any remaining environments still using the legacy web client after 

December 1, 2020, will be automatically switched to Unified interface. This will be applied by 

location across a multi-week schedule. 

For more details, go to our FAQ. 

See also 

Quick start for transitioning your legacy web client application to Unified Interface (docs) 

Add informational cards to marked locations in the map component 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Oct 27, 2020 - Jan 17, 2021 

Feature details 

When a user of your app clicks or hovers (defined by settings in the feature) over a pin, a 

card will open with more information. 

The card is populated with metadata that you have bound to the associated pin. The format 

of the card can be customized in the same way as Forms. Fields can be added, ordered, and 

removed in the same fashion that forms are. 

See also 

Insert interactive maps - Add informational cards to pins (docs) 

https://aka.ms/unifiedinterface-deprecate
https://runone.powerappsportals.com/
https://docs.microsoft.com/powerapps/maker/model-driven-apps/faqs-transition-unified-interface
https://docs.microsoft.com/powerapps/maker/model-driven-apps/transition-web-app
https://docs.microsoft.com/powerapps/maker/canvas-apps/geospatial-component-map#add-informational-cards-to-pins
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Customize pin colors when adding a map 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Nov 1, 2020 - Jan 17, 2021 

Feature details 

You can customize the color of pins (marked locations) added in the map component. Use 

CSS styling to directly assign a color to all pins, or use an intermediate collection (for 

example, by using an Excel data table that maps pin locations to colors) to color all pins 

individually. 

See also 

Interactive map component (docs) 

Set up recurring appointments using the mobile app 

Enabled for Public preview Early access General availability 

Users by admins, makers, or analysts Feb 15, 2021 - Mar 29, 2021 

Feature details 

This feature enables users to set up recurring appointments using their mobile devices. Users 

can replace the hybrid dialog for recurring appointments with metadata-driven dialog. 

https://docs.microsoft.com/powerapps/maker/canvas-apps/geospatial-component-map
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Recurrence Appointment dialog in UCI 
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Power Automate 
Overview of Power Automate 2020 release wave 2 

Microsoft Power Automate makes it possible to grow your business productivity by 

automating repetitive, time-consuming tasks. Power Automate provides a better way to get 

things done across your organization through digital and robotic process automation (RPA). 

At Build 2020, we announced the acquisition of Softomotive, the maker of WinAutomation. 

WinAutomation is a leading low-code RPA offering, used by thousands of customers with 

thousands of features built over 15 years. It has a rich desktop-based IDE for customers to 

build out powerful automation over their applications and is available for free for all Power 

Automate RPA customers. In 2020 release wave 2, we'll update the offering to combine the 

best of WinAutomation with the cloud-based AI Builder and connector-based capabilities in 

automated flows. This new version will offer customers a way to automate everything from 

Office apps to legacy terminal applications that haven't been updated in decades. 

In addition, there are further enhancements coming to automated flows running in the 

cloud, including richer automation and approval experiences in other offerings from 

Microsoft Teams to Dynamics 365 Finance and Operations. Power Automate is the world's 

first cloud-native automation platform that can meet the needs of end users and developers 

alike, spanning from their PCs to planet-scale services running in Azure. 

What's new and planned for Power Automate 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

 

 

 

 

https://www.softomotive.com/
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Integration with Microsoft Teams 

Create and use Power Automate flows within Microsoft Teams. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Templatizing and distributing 

common business process 

scenarios 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Nov 12, 

2020 

New desktop flow (RPA) capabilities 

Increase scale and app compatibility with these new robotics process automation (RPA) 

capabilities. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Set priorities for desktop flows Admins, makers, 

marketers, or analysts, 

automatically 

Dec 9, 

2020 

- - 

Microsoft account users can 

now access Power Automate 

Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 2, 

2021 

- - 

Users with a work or school 

account can access Power 

Automate Desktop without a 

license 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 2, 

2021 

- - 

Add WinAutomation actions to 

desktop flows v1 

Admins, makers, 

marketers, or analysts, 

automatically 

Jun 23, 

2020 

- Oct 5, 

2020 

Desktop flows V1 allows users 

to customize the retry and 

timeout settings for each 

action 

Admins, makers, 

marketers, or analysts, 

automatically 

Jun 23, 

2020 

- Oct 5, 

2020 
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Add delay actions to desktop 

flows V1 

Admins, makers, 

marketers, or analysts, 

automatically 

Aug 21, 

2020 

- Oct 5, 

2020 

Add support to pass 

arguments to the launch 

application step in desktop 

flows v1 

Admins, makers, 

marketers, or analysts, 

automatically 

Aug 21, 

2020 

- Oct 5, 

2020 

Desktop flows V1 adds support 

for copy and paste 

Admins, makers, 

marketers, or analysts, 

automatically 

- Aug 21, 

2020 

Oct 5, 

2020 

Desktop flows V1 supports do 

until loops 

Admins, makers, 

marketers, or analysts, 

automatically 

Sep 16, 

2020 

- Oct 5, 

2020 

Deep analytics for desktop 

flows to administer, govern, 

and nurture RPA through the 

CoE starter toolkit 

Admins, makers, 

marketers, or analysts, 

automatically 

Sep 21, 

2020 

- Oct 5, 

2020 

Easier setup, creation, and 

runtime configuration of 

desktop flows 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Oct 19, 

2020 

Administrators can use out-of-

the-box reports to monitor and 

govern the use of RPA 

Admins, makers, 

marketers, or analysts, 

automatically 

Nov 12, 

2020 

- Nov 12, 

2020 

New and improved 

management and monitoring 

for desktop flows 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 9, 

2020 
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Automation lifecycle 

management for Robotic 

Process Automation 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 10, 

2020 

Sovereign cloud support for 

RPA 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 10, 

2020 

Use sensitive text inputs with 

desktop flows 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 10, 

2020 

Direct sensitive input and 

variables or expressions can be 

used interchangeably in some 

action fields 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 11, 

2020 

More conditional operators are 

available in Power Automate 

Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 11, 

2020 

New PDF actions are available Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 11, 

2020 

Power Automate Desktop to 

send logs to Microsoft 

Dataverse 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 11, 

2020 

Start or extend trials from 

Power Automate Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 11, 

2020 

Support for IMEs in Power 

Automate Desktop and web 

recorders 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 11, 

2020 
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Second level of error handling 

in Power Automate Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

Nov 13, 

2020 

- Dec 11, 

2020 

Further democratize RPA 

through new authoring 

experiences with Microsoft 

Power Automate Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

Sep 20, 

2020 

- Dec 30, 

2020 

Role-based sharing experience 

for automations 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Jan 25, 

2021 

View the value of variables in 

Power Automate Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Jan 26, 

2021 

Run from here functionality Admins, makers, 

marketers, or analysts, 

automatically 

- - Feb 9, 

2021 

Enhanced capabilities in the 

interaction of Desktop 

Recorder and Windows 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 2, 

2021 

Power Automate Desktop 

governance 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 2, 

2021 

New Microsoft Power 

Automate Desktop settings 

panel 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 14, 

2021 

Use of variables within the 

desktop and web recorder as 

input and output parameters 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 14, 

2021 
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

View shared desktop flows 

from Power Automate Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 14, 

2021 

Real-time view of Robotic 

Process Automation runs, 

errors, and queues available 

Admins, makers, 

marketers, or analysts, 

automatically 

Dec 10, 

2020 

- Mar 14, 

2021 

Actions parameters parity with 

WinAutomation 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 15, 

2021 

Provision a Microsoft 

Dataverse database from 

Power Automate Desktop 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Mar 15, 

2021 

World-class business process capabilities 

Power Automate provides world-class business process capabilities for its users that span 

endpoints and experiences. 

Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Chat bot assistant to help build 

flows 

Admins, makers, 

marketers, or analysts, 

automatically 

Dec 30, 

2020 

-  

Contextual help for Power 

Automate makers 

Admins, makers, 

marketers, or analysts, 

automatically 

Dec 30, 

2020 

-  

Diagnose trigger issues using 

flow checker 

Admins, makers, 

marketers, or analysts, 

automatically 

Dec 30, 

2020 

-  
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Feature Enabled for Public 

preview 

Early 

access* 

General 

availability 

Document Automation for 

Power Automate 

Admins, makers, 

marketers, or analysts, 

automatically 

Jan 15, 

2021 

- - 

Makers can filter SharePoint 

rows without OData queries 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 14, 

2021 

-  

Actionable error messages will 

be available in Power Automate 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 28, 

2021 

-  

See raw inputs and outputs in 

the run history 

Admins, makers, 

marketers, or analysts, 

automatically 

- - Dec 30, 

2020 

* You are able to opt in to some features as part of early access on August 3, 2020, including 

all mandatory changes that affect users. To learn more, go to Early access FAQ. 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Integration with Microsoft Teams 

Overview 

Create and use Power Automate flows within Microsoft Teams, including in-context flow 

triggers, simpler template acquisition, and integrated approvals experiences. 

https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Templatizing and distributing common business process scenarios 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Nov 12, 2020 

Feature details 

There are common tasks that most organizations need, from recruitment to vacation 

management. We will provide templates for administrators and makers to build these 

processes directly from within applications such as Microsoft Teams, allowing them to 

customize the experiences to fit their needs. 

These templates include building blocks for a variety of industries, such as retail. These 

integrations will be done using a dedicated app to acquire, customize, and manage business 

processes within integration points. 

Unlike the current experience, these templates will leverage the “diet designer” – a 

streamlined way to provide configuration to a template without having to see the full 

designer experience. 

 

Power Automate templates in Microsoft Teams 
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New desktop flow (RPA) capabilities 

Overview 

Robotics process automation (RPA) with UI flows enables customers to automate their legacy 

applications at the UI layer. With these new capabilities, you'll be able to increase the scale of 

your automation and benefit from new programmability and compatibility features. 

Set priorities for desktop flows 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Dec 9, 2020 - - 

Feature details 

With this feature, you can define the priority in which desktop flows run on a gateway or 

gateway cluster, allowing you to manage the use of on-premises resources. In the 

monitoring view, you can also change the priority for a run and even push it to the top of the 

queue of the gateway or gateway cluster. 

Microsoft account users can now access Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Mar 2, 2021 - - 

Business value 

Power Automate Desktop is available for all Microsoft account users. Automation for 

everyone! 

Feature details 

Starting March 2, 2021, users can use their personal Microsoft account to sign in to Power 

Automate Desktop and automate their tasks. 
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Users with a work or school account can access Power Automate Desktop 

without a license 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Mar 2, 2021 - - 

Business value 

Automation for everyone! 

Feature details 

Starting March 2, 2021, users with a work or school account can access and use Power 

Automate Desktop at no additional cost. 

Add WinAutomation actions to desktop flows v1 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Jun 23, 

2020 

- Oct 5, 2020 

Business value 

Makers can run WinAutomation processes from desktop flows V1 with a new action added 

to the desktop flows designer. 

Feature details 

This is the first step that enables makers to use WinAutomation processes with Power 

Automate. A new WinAutomation action was added to the desktop flow designer to allow 

users to run a WinAutomation process. Follow these steps to use this feature: 

1. Create a WinAutomation process outside of Power Automate. 

2. Create a desktop flow, and then select the new WinAutomation action. 

3. Configure the action by using the path and any optional parameters for the WinAutomation 

process to be run. Desktop flows will automatically start the process through the gateway on the 

local machine and will monitor the process run to completion. 
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New action for WinAutomation 

 

Configure the WinAutomation action 

See also 

New WinAutomation action in UI flows is now available (blog) 

Desktop flows V1 allows users to customize the retry and timeout settings for 

each action 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Jun 23, 

2020 

- Oct 5, 2020 

https://flow.microsoft.com/blog/new-winautomation-connector-in-ui-flows-is-now-available/
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Feature details 

Makers can customize the retry policy and the timeout settings for each action in a desktop 

flow. These customizations include setting different retry counts or retry intervals for any 

step that's likely to fail. These customizations will improve the reliability and performance of 

desktop flow scripts at runtime. 

 

User can customize this setting from desktop flow designer 
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In the settings for this step, users can specify a custom retry policy or timeout value 

Add delay actions to desktop flows V1 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Aug 21, 

2020 

- Oct 5, 2020 

Feature details 

With this feature, makers can add delay actions wherever they're needed in desktop flows to 

give additional time to get the application into the correct state. This can be necessary if the 

automation or application is sensitive to wait time. 
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Select new delay action 

 

Configure delay action 
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Add support to pass arguments to the launch application step in desktop 

flows v1 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Aug 21, 

2020 

- Oct 5, 2020 

Feature details 

The first step in a desktop flow is always launch application, but sometimes, the maker 

needs to pass command line arguments to this step. With this feature, we're adding a new 

input textbox under the Show advanced options section to allow makers to provide 

command line arguments that will be passed to the application during launch. 

See also 

Announcing Delay, Command-Line Arguments, and Copy-Paste Features for UI Flows (blog) 

Desktop flows V1 adds support for copy and paste 

Enabled for Public 

preview 

Early access General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- Aug 21, 

2020 

Oct 5, 2020 

Feature details 

You can copy actions and scopes and use Add an action to select the copied actions and 

scopes from my clipboard to insert into another location or desktop flow. The copied 

actions and scopes will be given unique names automatically. If a scope has another scope 

inside of it, the nested structure is retained when you paste items from my clipboard. 

See also 

Announcing Delay, Command-Line Arguments, and Copy-Paste Features for UI Flows (blog) 

https://flow.microsoft.com/blog/announcing-delay-command-line-arguments-and-copy-paste-features-for-ui-flows/
https://flow.microsoft.com/blog/announcing-delay-command-line-arguments-and-copy-paste-features-for-ui-flows/
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Desktop flows V1 supports do until loops 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Sep 16, 

2020 

- Oct 5, 2020 

Feature details 

In desktop flows V1, users can add a Do Until action to configure repeating action(s). The 

feature requires a control condition that governs running the loops and configuration to 

define the maximum number of loops and runtime. Users can either select Add an action or 

drag and drop another action to add it into the Do Until loop. 

See also 

Power Automate UI Flows August 2020 update (blog) 

Deep analytics for desktop flows to administer, govern, and nurture RPA 

through the CoE starter toolkit 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Sep 21, 

2020 

- Oct 5, 2020 

Feature details 

With this feature, you can use rich filters in the Center of Excellence (CoE) toolkit to view the 

number of desktop flows, creators, trends, apps used, and active departments. 

For more information about the CoE toolkit guidance, go to Microsoft Power Platform Center 

of Excellence (CoE) Starter Kit. 

See also 

Power Automate UI Flows are available in CoE Starter Kit (blog) 

https://flow.microsoft.com/blog/power-automate-ui-flows-august-2020-update/
https://docs.microsoft.com/power-platform/guidance/coe/starter-kit
https://docs.microsoft.com/power-platform/guidance/coe/starter-kit
https://flow.microsoft.com/blog/power-automate-ui-flows-are-available-in-coe-starter-kit/
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Easier setup, creation, and runtime configuration of desktop flows 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Oct 19, 2020 

Feature details 

We are making the following improvements across desktop flows setup, creation, and 

configuration. 

• Users can cancel or resubmit a desktop flow, see the screenshots of a failed run, and get 

the connection status of a flow run. 

• When adding a desktop flow, the gateway connection will be tested to confirm that the 

desktop flows app is installed and running, so that users can be confident that the flow 

will be able to run. 

Administrators can use out-of-the-box reports to monitor and govern the use 

of RPA 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Nov 12, 

2020 

- Nov 12, 2020 

Feature details 

This feature provides four new analytics reports for desktop flows, including Runs, Usage, 

Created, and Errors. After you select the report, you can switch the views between cloud 

flows and desktop flows, switch to view analytics for environments for which you are an 

admin, and change the time period (up to 28 days) to view. Data is refreshed on a daily basis. 

New and improved management and monitoring for desktop flows 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 9, 2020 
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Feature details 

Makers need a consolidated view to see how their desktop flows are doing. You need an 

overview of your desktop flow runs, flows that use the desktop flows, and the most common 

errors. This will help you to understand bot utilization, identify error patterns, and 

troubleshoot issues. 

Automation lifecycle management for Robotic Process Automation 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 10, 2020 

Feature details 

The feature extends the automation lifecycle management to UI flows, allowing separate 

development, test, and production environments and continuous deployment across these 

environments. 

See also 

Take a tour of process advisor and new RPA enhancements (blog) 

Sovereign cloud support for RPA 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 10, 2020 

Feature details 

This feature allows users from sovereign and government clouds to use Microsoft Power 

Automate Desktop. 

https://flow.microsoft.com/blog/take-a-tour-of-process-advisor-and-new-rpa-enhancements/
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Use sensitive text inputs with desktop flows 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 10, 2020 

Feature details 

This feature provides for the use of sensitive text inputs and outputs to control which 

variables are stored in the run logs for desktop flows. These fields can be used for 

exchanging sensitive content like passwords between cloud flows and desktop flows. 

See also 

Power Automate Desktop December release update (blog) 

Direct sensitive input and variables or expressions can be used interchangeably 

in some action fields 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 11, 2020 

Business value 

Users can either provide direct encrypted input or use variables for their sensitive data, if for 

instance they need to be provided multiple times. 

Feature details 

With this feature, the Power Automate designer and the recorders can use direct encrypted 

input in the following actions, which provide text input to target fields: 

• Populate text field on webpage 

• Populate text field in window 

• Send keys 

• Set text on terminal session 

https://flow.microsoft.com/blog/power-automate-desktop-ga-release-update/
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This functionality is available when you manually create or edit a desktop flow. It's also 

available through the web and desktop recorders, allowing the user to protect text data that 

should not be visible on screen. 

Along with direct sensitive input, password fields can also accept variables that were defined 

earlier. 

See also 

Power Automate Desktop December release update (blog) 

More conditional operators are available in Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 11, 2020 

Business value 

The user is able to create more sophisticated conditions, including operators like Starts with 

or Is empty, which can help evaluate text strings or lists. 

Feature details 

The following operators have been added in the If, Else if, and Case actions: 

• Contains 

• Doesn't contain 

• Is empty 

• Isn't empty 

• Starts with 

• Doesn't start with 

• Ends with 

• Doesn't end with 

See also 

Power Automate Desktop December release update (blog) 

https://flow.microsoft.com/blog/power-automate-desktop-ga-release-update/
https://flow.microsoft.com/blog/power-automate-desktop-ga-release-update/
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New PDF actions are available 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 11, 2020 

Business value 

The user will be able to directly interact with PDF files by extracting text or images within the 

file or otherwise manipulating them. 

Feature details 

With this feature, you can use the following actions with PDFs within the Power Automate 

Desktop application for desktop flows: 

• Extract images 

• Extract text 

• Extract PDF pages to new PDF 

• Merge PDF files 

See also 

Power Automate Desktop December release update (blog) 

Power Automate Desktop to send logs to Microsoft Dataverse 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 11, 2020 

Business value 

Users are able to debug and monitor the execution of their flows. 

Feature details 

With this feature, users can view the run history of their desktop flows, including runs that 

were made from the console. To view the run history, select a desktop flow, and then select 

Details. 

https://flow.microsoft.com/blog/power-automate-desktop-ga-release-update/
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Start or extend trials from Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 11, 2020 

Feature details 

With this feature, users can start their trial for an attended RPA license directly from the 

Microsoft Power Automate Desktop console. Prior to March 2021, a license was required to 

use Power Automate Desktop functionalities. From March 2021, users without an attended 

RPA license can use Power Automate Desktop and new functionalities are available with the 

attended RPA license. 

Support for IMEs in Power Automate Desktop and web recorders 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 11, 2020 

Business value 

Input Method Editors (IMEs) for users with QWERTY keyboards are supported in Power 

Automate Desktop and web recorder of PAD, and inserted text is now part of the generated 

script. 

Feature details 

An IME is a software component that enables a user to input text in a language that can't be 

represented easily on a standard QWERTY keyboard. This is typically due to the number of 

characters in the user's written language. 

With this feature, a user can specify that a text field should be populated with the use of 

IMEs during a web or desktop recording. The user inserts the text with an IME and the 

generated action will include the inserted text as part of the automation script. 
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Second level of error handling in Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Nov 13, 

2020 

- Dec 11, 2020 

Business value 

You don't have to set the same error handling behavior in a sequence of individual actions. 

Instead, you can use the On block error action to set a uniform behavior for handling all the 

errors of a block of actions. 

Feature details 

With this feature, On block error is available to be used in flows, allowing the maker to 

handle potential errors that may arise from a block of actions in a single, uniform way. 

This feature provides a second level of error handling after the default one that's associated 

with the individual error handling of the action. 

See also 

Power Automate Desktop November 2020 update (blog) 

Further democratize RPA through new authoring experiences with Microsoft 

Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Sep 20, 

2020 

- Dec 30, 2020 

Feature details 

This feature has a citizen developer friendly interface, enabling any user to create rich 

automations via recording or by adding pre-built actions as building blocks. Its improved 

application compatibility unlocks automations for Java, terminal, or complex extraction 

across webpages on top of the go-to business applications, such as SAP or Microsoft Excel. It 

is also suited for automation specialists with advanced debugging and error management 

capabilities. 

 

https://flow.microsoft.com/blog/power-automate-desktop-november-2020-update/


 

 

Back to Contents Power Automate 532 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

With these features, you can: 

• Build richer desktop automations using over 370 pre-built actions. 

• Automate legacy applications that were previously not supported, such as Java, terminal, 

and complex webpages. 

• Improve desktop automation readability and reuse with sub-flows. 

• Improve automation reliability with new debug capabilities and error handling. 

• Trigger and orchestrate Power Automate Desktop automations from the cloud. 

• View Power Automate Desktop run logs in the cloud. 

Role-based sharing experience for automations 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Jan 25, 2021 

Feature details 

This feature provides a role-based sharing experience for automations so that 

multiple people can collaborate on activities, such as editing. 

See also 

Take a tour of process advisor and new RPA enhancements (blog) 

View the value of variables in Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Jan 26, 2021 

Business value 

The user is able to inspect in detail the variable values in PAD during or after flow execution 

from the designer, which improves testing and debugging efficiency during development. 

https://flow.microsoft.com/blog/take-a-tour-of-process-advisor-and-new-rpa-enhancements/
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Feature details 

After the flow run completes (or when it's paused), you can double-click on a flow variable 

chip in the variables pane of the Microsoft Power Automate Desktop flow designer. You can 

also right-click and select View to display the variable value window. 

Each variable type is displayed with its own format. For example: 

• Data tables and datarows are displayed in a table format. 

• Lists are displayed in a list format. 

• Text and numeric values are displayed as simple text fields. 

If a value cannot be fully displayed, select More to view the rest of the value. 

IMPORTANT You will not be able to view Encrypted variable values. 

Run from here functionality 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Feb 9, 2021 

Business value 

We've made enhancements to the Power Automate designer that enable users to develop 

and debug flows more easily. 

Feature details 

The Run from here feature allows you to start debugging from a selected action within the 

flow. This feature will help in debugging and in testing the flow from different subflows or 

from any action. 

Enhanced capabilities in the interaction of Desktop Recorder and Windows 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 2, 2021 
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Feature details 

This feature improves the desktop recording experience, so you can capture desktop actions 

and interactions by using the Start menu. 

Power Automate Desktop governance 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 2, 2021 

Business value 

Admins can restrict access to Power Automate Desktop to specific users by adding a registry 

entry to their devices. 

Feature details 

Admins can regulate the account types that can sign-in to Power Automate Desktop by 

adding registry entries using a group policy or manually to the user's device. 

Block Microsoft Accounts 

Hive=HKEY_LOCAL_MACHINE 

Key=SOFTWARE\Microsoft\Power Automate Desktop 

Name=RestrictMSAAccountsSignIns 

Type: DWORD 

Value = 1: Users will not be able to sign-in using Microsoft Accounts. 

Block free OrgID accounts 

Hive=HKEY_LOCAL_MACHINE 

Key=SOFTWARE\Microsoft\Power Automate Desktop 

Name: RestrictNoLicenseOrgIDAccountsSignIns 

Type: DWORD 

Value = 1: OrgID users without a license are restricted from signing-in to Power Automate 

Desktop 
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Block all OrgID accounts 

The following registry key blocks both free and paid OrgID accounts. 

Hive=HKEY_LOCAL_MACHINE 

Key=SOFTWARE\Microsoft\Power Automate Desktop 

Name= RestrictOrgIDAccountsSignIns 

Type: DWORD 

Value = 1: Users will not be able to sign-in using OrgID accounts. 

New Microsoft Power Automate Desktop settings panel 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 14, 2021 

Business value 

Microsoft Power Automate Desktop has a new settings panel from which the users can 

configure some general Power Automate Desktop settings, such as auto-start app with 

Windows, a keyboard shortcut key to stop the running flow, Power Automate Desktop exit 

button behavior, and lastly, if Power Automate Desktop will display Windows notifications or 

not. 

Feature details 

This feature provides a new Settings panel in Microsoft Power Automate Desktop, where 

users can manage general settings. 

Here's a list of the settings that users can change. 

Setting Description 

Auto-start 

application 

When enabled, Power Automate Desktop starts automatically with 

Windows. 

On close, keep the 

application 

running 

Configures the close (when pressing X from the console) behavior. 

If enabled, Power Automate Desktop won't close, rather it'll be 

minimized in the system tray. If disabled, Power Automate 

Desktop will exit when the user closes it. 
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Setting Description 

Display Windows 

notifications 

Displays notifications in the Windows notification area when 

enabled when users start, stop, or end processes. This is useful 

when a running flow needs to interact with a screen element that 

is covered by the notification. 

Stop the running 

flow with hotkey 

When enabled, a user can stop a running flow using a 

combination of keys (for example, Alt + Control + Shift + T) to 

stop a running flow. This is especially useful when the running 

flow is using the mouse. 

Data collection 
When enabled, telemetry is sent to Microsoft to improve the 

product and provide support to customers. 

Use variables in the desktop and web recorder as input and output parameters 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 14, 2021 

Business value 

The user is able to use dynamic values as parameters in actions by defining them during the 

recording, improving the Power Automate Desktop UX. 

Feature details 

Variables as input parameters 

Currently, you can populate a text field in a screen only by inserting specific (static) text. In 

order to set a dynamic value for a field, the user must manually update the action in the 

designer after the recording completes. With this new feature, you can indicate that the 

specific text field should be populated dynamically with the use of an input/output or a flow 

variable in Power Automate Desktop. 

Variables as output parameters 

Currently, the user can retrieve the text/name of a UI control during recording; however, 

there is no option during recording to specify the Power Automate Desktop variable that 

should be populated with the specific text/name. The user has to manually update the 
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respective action after the recording completes. With this new feature, the user is able to 

populate an input/output or flow variable in Power Automate Desktop with the retrieved 

value. 

View shared desktop flows from Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 14, 2021 

Business value 

Users will be able to collaborate by sharing desktop flows with each other. 

Feature details 

Users will be able to run, view, or modify any desktop flow that is shared with them directly 

from within Power Automate Desktop in the Shared with me tab. 

More specifically: 

• If the shared flow has user permission, the user can only run the flow. 

• If it has co-owner permission, the user can run, modify, rename, and delete the flow. 

Real-time view of Robotic Process Automation runs, errors, and queues 

available 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Dec 10, 

2020 

- Mar 14, 2021 

Feature details 

This feature allows makers to perform the following operations for their desktop flows: 

• Monitor desktop flows. 

• View queues to check for contention. 

• Prioritize the most important automation directly in the Monitor tab. 



 

 

Back to Contents Power Automate 538 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Actions parameters parity with WinAutomation 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 15, 2021 

Business value 

Multiple actions will become more user-friendly, allowing for more intuitive configuration 

during development. 

Feature details 

This feature removes confusing experiences and makes it easier to create solutions when 

using specific Power Automate Desktop actions, providing the same ease of use that was 

available in WinAutomation. For example: 

• In the Send keys action, you'll be able to insert special keys and modifiers from a list. 

• When working with SQL actions, you'll have access to the built-in ability to automatically 

create connection strings. 

• When working with desktop apps, you'll find it easier to get a window's title and class 

information. 

• The mouse coordinates in the Send mouse click action will be easily retrievable. 

• The Go to action will provide the list of available labels. 

Provision a Microsoft Dataverse database from Power Automate Desktop 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Mar 15, 2021 

Business value 

Users will be able to provision a Microsoft Dataverse database (if there isn't an existing one) 

without having to read technical documents or going to Power Platform admin center. 
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Feature details 

With this feature, makers using Power Automate Desktop can create the required Microsoft 

Dataverse database if their default environment doesn't already contain one. This database 

can be created without leaving Power Automate Desktop. 

World-class business process capabilities 

Overview 

Power Automate provides its users world-class business process capabilities that span 

endpoints and experiences. These include significant experience improvements for users so 

they can accomplish basic scenarios with business processes offline. 

Chat bot assistant to help build flows 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Dec 30, 

2020 

- - 

Feature details 

With this feature, we’re launching an assistant for Power Automate to aid in authoring 

workflows in the form of a Power Virtual Agent bot (PVA bot). Citizen developers can now 

get assistance to solve the most common workflows scenarios in Power Automate. They can 

access content in the form of templates, documentation, and community answered 

questions for their favorite automation tasks. 

Contextual help for Power Automate makers 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Dec 30, 

2020 

- - 

Business value 

Contextual help will make it incredibly easy to build your flows with step-by-step guidance 

from documentation, community, and blog posts right in the product. 
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Feature details 

In 2020 release wave 2, we're introducing contextual help you can use while building flows. 

With this feature, when you select a connector, you'll see the documentation, community, 

and blog post links that are related to the connector that you selected. As you progress 

through and select a trigger or an action, the right-side pane will be refreshed, and you'll see 

the corresponding documentation for the trigger or action that you selected. 

Diagnose trigger issues using flow checker 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Dec 30, 

2020 

- - 

Feature details 

In 2020 release wave 2, we are introducing diagnostics to the flow checker to troubleshoot 

issues after flows are live. You can see any active issues (trigger failures, run failures) or 

potential issues (the flow is turned off, the flow is reaching/reached API throttling limits, and 

more) with your flow, and you can get guidance on how to fix them. 

Document Automation for Power Automate 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Jan 15, 

2021 

- - 

Feature details 

Intelligent document processing provides a complete end-to-end solution for processing 

documents at scale. It includes a document queue, a manual validation application that 

allows for user validation, AI Builder models to extract data from documents, and several 

flows for importing documents and exporting data to external systems. It offers a generic 

solution that's usable with any document type in addition to specialized solutions for specific 

document types, such as invoices. 
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Makers can filter SharePoint rows without OData queries 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Mar 14, 

2021 

- - 

Business value 

Low code users can now get more value from the SharePoint connector. 

Feature details 

With 2020 release wave 2, we are introducing an experience similar to the steps used in the 

condition builder for low code users to filter the rows that a SharePoint list returns. You can 

add multiple conditions and group them, too. For example, you can request that the list 

returns only the items that were created yesterday and whose status is approved. 

NOTE Pro devs can continue to use OData queries from the advanced view. 

Actionable error messages will be available in Power Automate 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

Mar 28, 

2021 

- - 

Feature details 

In 2020 release wave 2, we're improving Power Automate errors to be actionable by 

providing guidance on how to fix them. We'll show documentation and community 

discussions about errors you receive in Power Automate to help you resolve the errors more 

quickly. 

See raw inputs and outputs in the run history 

Enabled for Public 

preview 

Early 

access 

General 

availability 

Admins, makers, marketers, or analysts, 

automatically 

- - Dec 30, 2020 
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Feature details 

You can select any flow and see the run history for the last 30 days. When you select a 

particular run, you get an experience similar to the designer, showing the inputs and outputs 

of each action. 

 

Run history action card 

Now, there are new options for Show raw inputs and Show raw outputs for triggers and 

actions that have run. This is useful if you want to quickly search across all of the different 

outputs of a particular action. Note that these links will not show up if the inputs or outputs 

are too large. For larger inputs or outputs, you will need to use the download link to view the 

results of the action. 
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Raw inputs and outputs pane 
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Power Virtual Agents 
Overview of Power Virtual Agents 2020 release wave 2 

Power Virtual Agents enables anyone in your organization to create AI-powered bots that 

can chat with users about specific topics. They can answer routine questions, resolve 

common issues, or automate tasks that take up valuable customer or employee time. 

Creating a bot is typically a complex and time-intensive process, requiring long content 

update cycles and a team of experts. Power Virtual Agents gives anyone in your organization 

the ability to create powerful custom bots using an easy, code-free graphical interface, 

without the need for AI experts, data scientists, or teams of developers. A bot can interact 

with users, ask for clarifying information, and ultimately answer a user's questions. 

With deep integration with Power Automate and the Microsoft Bot Framework, authors can 

extend their bots to integrate with API back ends, which will enable the bots to handle 

additional topics, limited only by the author’s imagination. You can deploy bots to many 

channels including websites, Microsoft Teams, and Facebook. As users interact with a bot, 

the author can see which topics are performing well, and which need improvement. 

The 2020 release wave 2 brings expanded capabilities in the authoring experience including 

tools to create richer content, Adaptive Cards capabilities, topic suggestions from 

documents, improved Power Automate integration, voice integration with smart speakers, 

theming to customize the look and feel of the bot, and much more. 

Use Power Virtual Agents documentation to get detailed information and answers to address 

your needs, from basic authoring tips all the way to complex bot configuration topics. 

What's new and planned for Power Virtual Agents 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

 

 

https://docs.microsoft.com/power-virtual-agents/
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Bot configuration 

Configure the bot to suit business needs. 

Feature Enabled for Public preview General 

availability 

Authenticate with simplified Azure 

Active Directory setup 

Admins, makers, 

marketers, or analysts, 

automatically 

Sep 21, 2020 Nov 16, 

2020 

Seamlessly deploy Power Virtual 

Agents chatbots to Microsoft Teams 

Users by admins, makers, 

or analysts 

Sep 21, 2020 Nov 16, 

2020 

Use Power Virtual Agents in 

Microsoft Teams 

Users by admins, makers, 

or analysts 

Sep 21, 2020 Nov 16, 

2020 

Customize the icon of your chatbot Users by admins, makers, 

or analysts 

- Dec 17, 

2020 

Enable single sign-on (SSO) for 

chatbots in Microsoft Teams channels 

Admins, makers, 

marketers, or analysts, 

automatically 

Dec 18, 2020 Jan 31, 2021 

Core authoring 

Use the conversational editor in Power Virtual Agents to construct your dialogs, add 

variables or synonyms, and incorporate Power Automate flows that enable you to connect to 

other systems. 

Feature Enabled for Public 

preview 

General 

availability 

Integrate bots with Microsoft Bot 

Framework Composer 

Admins, makers, 

marketers, or analysts, 

automatically 

Nov 16, 

2020 

- 

Claim bot variables in topics Admins, makers, 

marketers, or analysts, 

automatically 

Sep 21, 

2020 

Nov 16, 2020 
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Enhanced natural language capabilities 

Power Virtual Agents is powered by conversational AI and natural language capabilities, 

which enable the system to understand complex language, parse it for the appropriate 

information, and ask for clarification when needed. 

Feature Enabled for Public 

preview 

General 

availability 

Topic suggestions from files (CSV, DOCX, 

PDF) hosted on a webpage 

Users by admins, 

makers, or analysts 

- Oct 1, 2020 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Bot configuration 

Overview 

The bot can be configured to suit the individual needs of an organization and to provide 

further extensibility with other services and features. This includes authentication provider 

support, the use of Microsoft Bot Framework Skills to augment the bot’s capabilities, 

integration with Microsoft Teams and Facebook channels, and directly embedding a bot in 

web-based mobile apps. 

Authenticate with simplified Azure Active Directory setup 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Sep 21, 2020 Nov 16, 2020 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Feature details 

Reduce the complexity and debugging needed to enable authentication in your chatbot by 

configuring Azure Active Directory authentication with fewer fields and less information. 

See also 

Configure end-user authentication in Power Virtual Agents (docs) 

Seamlessly deploy Power Virtual Agents chatbots to Microsoft Teams 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 21, 2020 Nov 16, 2020 

Feature details 

Users can easily make their chatbot for Power Virtual Agents available to their colleagues in 

Microsoft Teams. Users can discover bots in Teams apps, install them, and then chat with the 

bot. 

Users can also submit their chatbot for admin approval to be preinstalled for all organization 

members. 

See also 

Publish your bot in Teams (docs) 

Use Power Virtual Agents in Microsoft Teams 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Sep 21, 2020 Nov 16, 2020 

Feature details 

Users can add Power Virtual Agents as a discrete app from the Microsoft Teams store. The 

app lets users create, author, manage, and distribute their bots, all within Teams. 

See also 

Power Virtual Agents app in Microsoft Teams (docs) 

https://docs.microsoft.com/power-virtual-agents/configuration-end-user-authentication
https://docs.microsoft.com/power-virtual-agents/teams/publication-fundamentals-publish-channels-teams
https://docs.microsoft.com/power-virtual-agents/teams/fundamentals-what-is-power-virtual-agents-teams
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Customize the icon of your chatbot 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Dec 17, 2020 

Feature details 

Use the Power Virtual Agents portal to customize the look of your chatbot to match your 

brand's style without needing to use HTML or JavaScript code. You can easily upload your 

own image file as an icon. Users can see the new icon when they interact with your bot. 

See also 

Customize the icon of your chatbot - Change the bot name and icon (docs) 

Enable single sign-on (SSO) for chatbots in Microsoft Teams channels 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Dec 18, 2020 Jan 31, 2021 

Feature details 

Today, when a bot is set up with manual Azure Active Directory authentication, a user talking 

to a bot through a Microsoft Teams channel needs to manually authenticate when a topic 

requires authentication. We are enabling Microsoft Teams channel single sign-on (SSO), 

which will use the Microsoft Teams authentication, removing the need for the user to 

authenticate again. 

See also 

Configure single sign-on with Azure Active Directory for Power Virtual Agents chatbots in 

Microsoft Teams (docs) 

Core authoring 

Overview 

Use the authoring canvas in Power Virtual Agents to create and edit topics and add trigger 

phrases and variables. Extend your bot's conversational capabilities with Power Automate. 

https://docs.microsoft.com/power-virtual-agents/customize-default-canvas#change-the-bot-name-and-icon
https://docs.microsoft.com/power-virtual-agents/configure-sso-teams
https://docs.microsoft.com/power-virtual-agents/configure-sso-teams
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Integrate bots with Microsoft Bot Framework Composer 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 16, 2020 - 

Feature details 

You can use Azure development tools like Bot Framework Composer to create custom 

dialogs and directly add them to Power Virtual Agents bots. Such dialogs will be saved, 

hosted, and run together with the rest of the Power Virtual Agents bot content. 

The ability to host and run Microsoft Bot Framework’s dialogs directly in Power Virtual 

Agents provides a simpler way to extend a bot's capabilities with custom code that doesn't 

involve additional Azure hosting, deployment, or billing complexities. 

See also 

Extend your bot with Bot Framework Composer (docs) 

Claim bot variables in topics 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Sep 21, 2020 Nov 16, 2020 

Feature details 

Use two special user-related variables that are populated when the user is signed in. The two 

variables are: 

• UserID: Contains the User ID assigned by your authentication provider 

• UserDisplayName: Refers to your user when they’re chatting with your bot 

These variables help you personalize your bot conversation without having to add a Power 

Automate flow or make complex Azure Active Directory Graph API calls. 

See also 

Authentication variables (docs) 

https://docs.microsoft.com/power-virtual-agents/advanced-bot-framework-composer
https://docs.microsoft.com/power-virtual-agents/advanced-end-user-authentication#authentication-variables
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Enhanced natural language capabilities 

Overview 

Power Virtual Agents is powered by conversational AI and natural language capabilities, 

which enable the system to understand complex language, parse it for the appropriate 

information, and ask for clarification when needed. 

Topic suggestions from files (CSV, DOCX, PDF) hosted on a webpage 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 1, 2020 

Feature details 

Today, you can point Power Virtual Agents at an FAQ webpage, and it will crawl the site and 

extract question and answer pairs to bring suggestions into the bot to help "seed" it with 

content quickly. 

In 2020 release wave 2, Power Virtual Agents will add the ability to extract suggestions from 

CSV, DOCX, and PDF files hosted on a webpage. 

See also 

Create topics from existing online support content (docs) 

 

https://docs.microsoft.com/power-virtual-agents/advanced-create-topics-from-web
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Common Data Model 
Overview of Common Data Model 2020 release wave 2 

Common Data Model is the shared data language used by applications to enable 

consistency of the meaning of data across applications. It provides modular and extensible 

business entities (account, lead, opportunity, and so on) and also observational data 

concepts (such as link clicks and email opens). It unifies data in a well-known schema across 

data silos, applications, and deployments. Although Common Data Model started in 

Microsoft Dataverse and Dynamics 365, it's bringing the same semantic consistency to Azure 

Data Lake Storage with Common Data Model folders, allowing an organization to take 

advantage of AI and machine learning on a scale that wasn't previously possible. Common 

Data Model enables business and analytics applications to interoperate over a variety of 

areas, including sales, service, healthcare, higher education, and more. The span of products, 

platforms, and services that implement, produce, and consume data in Common Data Model 

form continues to grow both inside and outside of Microsoft. 

What's new and planned for Common Data Model 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public preview General 

availability 

New business domain-focused 

Common Data Model semantic types 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 26, 

2021 

Mar 26, 

2021 

New Common Data Model standard 

entity definitions 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 30, 

2021 

Mar 30, 

2021 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public preview General 

availability 

Enhanced Common Data Model SDK 

functionality 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 31, 

2021 

Mar 31, 

2021 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

New business domain-focused Common Data Model semantic types 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 26, 2021 Mar 26, 2021 

Business value 

Accelerates and reduces the cost of adoption of Common Data Model with clear, 

standardized descriptions of meanings for data to build business solutions and analytical 

workloads. 

Feature details 

The exponential growth of data and pressure to standardize data estates for our customers 

creates demand for standardization of definitions and semantics across industries and 

business domains. Common Data Model will develop a reference library of extensible, widely 

used definitions for analytical scenarios such as Person, Device, and Account, and expand the 

library of semantic types, such as Job Title and Location, to enable partners and customers to 

build solutions using common entity definitions and semantic types. Integrating published 

Common Data Model definitions and semantic types into first-party applications and services 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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will enable out-of-the-box scenarios supporting transformations on natural language 

queries. 

New Common Data Model standard entity definitions 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 30, 2021 Mar 30, 2021 

Business value 

Increased Common Data Model breadth of standard entity definitions enables creating a 

wider scope of solutions using Common Data Model. 

Feature details 

The set of Common Data Model standard entities that is published and open sourced on 

GitHub continues to grow as more applications and data producers contribute to the 

standard. New concepts submitted by subject matter experts are diligently reviewed before 

being publicly released. Similarly, extensions to existing concepts (such as Account and 

Contact) are done with a careful review of the current semantics, ensuring alignment. With 

an increased focus on analytics, Common Data Model standard definitions are being 

extended to include observation and perception models and traits that can be used in 

analytical applications. 

Enhanced Common Data Model SDK functionality 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 31, 2021 Mar 31, 2021 

Business value 

Provides consistent experience to interoperate with Common Data Model metadata across 

Microsoft ecosystem. 

Feature details 

The Common Data Model SDK enhancements continue to be delivered as open source via 

GitHub. The objective is to ease and accelerate adoption of Common Data Model by having 

first and third parties build out-of-the-box and custom solutions. The plan is to add new 

functionality to the Common Data Model SDK to meet requirements from customers and 

partners, while maintaining feature parity across libraries in four languages: C#, Java, Python, 

and TypeScript. 
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Microsoft Dataverse 
Overview of Microsoft Dataverse 2020 release wave 2 

Microsoft Dataverse is the data platform for Microsoft Power Platform and Dynamics 365 

apps. Dataverse makes it easier for professional developers and citizen developers alike to 

have deep, powerful data integration, and it helps to lead their companies and organizations 

into the future. 

NOTE Effective November 2020, Common Data Service has been renamed to Microsoft 

Dataverse. Learn more at Reshape the future of work with Microsoft Dataverse for Teams—

now generally available. 

The 2020 release wave 2 provides the new Relevance Search API for more powerful search 

capabilities, better Power BI integration through Direct Query, improvements to file and 

image uploads and downloads, security groups that are better aligned to Azure Active 

Directory groups, and the ability for users to investigate their current permissions. 

Capabilities from Dataverse are also at the center of Microsoft Dataverse for Teams. 

Dataverse for Teams delivers a built-in, low-code data platform for Microsoft Teams and 

enables everyone to easily build and deploy apps and intelligent chatbots in Teams with 

Microsoft Power Apps and Microsoft Power Virtual Agents. The 2020 release wave 2 for 

Dataverse for Teams will see a general availability release, investments in performance, 

application lifecycle management, and the ability to upgrade to Dataverse. 

What's new and planned for Microsoft Dataverse 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

Feature Enabled for Public 

preview 

General 

availability 

Read from table files instead of 

snapshots to reduce read latency 

Users by admins, makers, or 

analysts 

Mar 31, 

2021 

 

https://docs.microsoft.com/powerapps/maker/common-data-service/data-platform-intro
https://aka.ms/PAuAppBlog
https://aka.ms/PAuAppBlog
https://docs.microsoft.com/powerapps/teams/overview-data-platform
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Feature Enabled for Public 

preview 

General 

availability 

Honoring Azure AD group 

membership types in Microsoft 

Dataverse group teams 

Users by admins, makers, or 

analysts 

- Oct 5, 2020 

Relevance search API Admins, makers, marketers, or 

analysts, automatically 

- Oct 13, 

2020 

Improvements to Microsoft 

Dataverse file and image upload 

and download 

Users, automatically - Oct 31, 

2020 

Activity rollup improvements Users, automatically - Nov 27, 

2020 

Use Power BI to connect to 

Microsoft Dataverse with 

DirectQuery 

Admins, makers, marketers, or 

analysts, automatically 

Jun 30, 2020 Dec 10, 

2020 

Common Data Service User 

security role renamed to Basic 

User 

Users by admins, makers, or 

analysts 

- Jan 2, 2021 

Record access check Admins, makers, marketers, or 

analysts, automatically 

Dec 7, 2020 Jan 7, 2021 

New Service Reader and Service 

Writer security roles 

Admins, makers, marketers, or 

analysts, automatically 

- Feb 26, 

2021 

CRUD support for virtual table 

providers 

Admins, makers, marketers, or 

analysts, automatically 

Jun 24, 2020 Mar 12, 

2021 

Azure Active Directory group 

team enhancements 

Users by admins, makers, or 

analysts 

- Mar 19, 

2021 
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Feature Enabled for Public 

preview 

General 

availability 

TLS 1.2 and cipher suites 

compliance for non-Microsoft 

hosted servers 

Users by admins, makers, or 

analysts 

- Mar 19, 

2021 

Custom API Admins, makers, marketers, or 

analysts, automatically 

Oct 26, 

2020 

Mar 19, 

2021 

User-specified data partitions for 

exported data 

Admins, makers, marketers, or 

analysts, automatically 

- Mar 31, 

2021 

Microsoft Dataverse auditing 

enhancements 

Users by admins, makers, or 

analysts 

Mar 31, 

2021 

To be 

announced 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Read from table files instead of snapshots to reduce read latency 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 - 

Business value 

Reduce latency by providing direct access to read from table files instead of snapshots. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Feature details 

With this feature, after exporting data from Microsoft Dataverse to Azure Data Lake using 

the Export to Data Lake service, you'll be able to read data directly from the actual table files 

(manifest.json will point to underlying table.csv files) instead of snapshots that were updated 

every hour, thereby reducing overall latency. 

Honoring Azure AD group membership types in Microsoft Dataverse 

group teams 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Oct 5, 2020 

Business value 

This feature provides additional functionality in Microsoft Dataverse group teams to map 

closely to Azure AD group capability. 

Feature details 

We have enhanced this functionality so that now you can create separate Dataverse group 

teams based on Azure AD group membership types. You can associate the Azure AD group’s 

owners, members, and guests with separate Dataverse group teams and then you can assign 

a respective security role for each of the group teams. This allows you to grant different 

privileges to owners, members, and guests. 

See also 

Manage group teams (docs) 

Relevance search API 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 13, 2020 

Feature details 

Introducing relevance search capabilities for the Microsoft Dataverse web API. By invoking 

this new API from your custom applications, your apps will have access to relevance search 

functionality including Lucene query syntax, autocomplete, and search suggestions. 

Relevance search finds data across entity types and is powered by Azure Cognitive Search 

service. 

https://docs.microsoft.com/power-platform/admin/manage-group-teams
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See also 

Search across entity data using relevance search (docs) 

Improvements to Microsoft Dataverse file and image upload and 

download 

Enabled for Public preview General availability 

Users, automatically - Oct 31, 2020 

Business value 

Users now have reduced complexity for developers making upload calls, chunking upload of 

all uploads to improve performance, and streaming download of files to improve 

performance. 

Feature details 

The following changes have been made to file and image data types: 

Upload 

• Single APIs can be used for all uploads so users no longer need to use separate APIs for 

files under 1 MB and files over 16 MB. 

• Automated chunking removes the need for developers to specify file chunking through 

different APIs for the start, middle, and end. 

NOTE Previous chunking APIs will continue to exist to support existing implementations. 

Download 

• Downloads can be streamed through use of an SAS API. 

• Previous chunking APIs will continue to exist to support existing implementations. 

Users who handle file and image transactions through the client UI will get these benefits by 

default with no additional code changes needed. If you are making direct API calls, you can 

choose to use the new APIs and replace your existing calls as needed. To learn more, go to 

File attributes and Upload image data. 

Activity rollup improvements 

Enabled for Public preview General availability 

Users, automatically - Nov 27, 2020 

https://docs.microsoft.com/powerapps/developer/common-data-service/webapi/relevance-search
https://docs.microsoft.com/powerapps/developer/common-data-service/file-attributes
https://docs.microsoft.com/powerapps/developer/common-data-service/image-attributes#upload-image-data
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Business value 

Users can now utilize activity rollups in Microsoft Dataverse that they had previously used in 

customer engagement apps. Performance improvements will allow queries to be more 

responsive. There are also improvements to stability and reliability. 

Feature details 

The following updates have been made to activity rollups: 

Support rollup activities based on metadata availability 

• Due to the Dynamics 365 for Sales separation from the Dataverse platform, activity 

rollups were limited due to missing required metadata attributes and entities. 

Support activity rollups with Dataverse environments 

• With this change, Dataverse and customer engagement apps will have the same behavior 

with activity rollups, after the required solution is installed. 

• After installing the Sales Solution in Dataverse environments, the user should see the 

same data surfaced for the timeline control as is surfaced in customer engagement apps. 

• Without installing the Sales Solution, Dataverse users will be able to see rollup data from 

common entities: account or contacts with activities, notes, as well as customer 

relationship data based on metadata definition. 

Performance enhancement 

• Activity rollup collecting will be inline with calling the queries. 

• Only rollup results that meet the outer query requirements will join to outer queries. For 

example, when rollup queries are for incidents, only incident-type results will be joined 

back to the outer queries. 

• Supports different query option hint on outer queries 

QueryOptionForActivityRollupFunction. 

Supports a different table that has same row ID 

• Previously, when two rows from different tables had the same RecordId, activity rollup 

would fail. Now, the primary key will be on ObjectId preventing this failure. 

Supports multiple modes of rollup 

• Customer engagement apps environments can run an activity rollup by calling a SQL 

function or inline rollup result. In the future, this may result in deprecation of rollup by 

table-valued function (TVF) SQL function as well as rollup by stored procedure. 

• Dataverse rollup supports rollup by metadata that's fully consistent with customer 

engagement apps functionality, rollup by SQL function (supports common tables), and by 

RegardingobjectId. 
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Use Power BI to connect to Microsoft Dataverse with DirectQuery 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Jun 30, 2020 Dec 10, 2020 

Feature details 

Power BI users have more options when connecting to Microsoft Dataverse environments. 

With this feature, Power BI users can use import or DirectQuery when retrieving data. When 

working with frequently changing data, using a DirectQuery connection retrieves data when 

the report is loaded as well as when the user opens the report. This will only return data to 

the user who has permission using the Dataverse security model. 

This connector is using the Tabular Data Stream (TDS) endpoint for the Dataverse 

environment. This endpoint enables a better relationship discovery in the Power BI dataset 

model. In addition, complex data types, such as lookups, option sets, and currency, are 

flattened for easy consumption in the model. 

See also 

Microsoft Dataverse support for Power BI Direct Query reaches general availability (blog) 

View entity data in Power BI (docs) 

Common Data Service User security role renamed to Basic User 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Jan 2, 2021 

Business value 

To stay consistent with our product rebranding effort, the security role Common Data 

Service User is being changed to Basic User. 

Feature details 

The Basic User security role primarily contains Basic privileges for core entities where the 

user can write, update, and delete records that they created or owned. 

See also 

About predefined security roles (docs) 

https://powerapps.microsoft.com/blog/microsoft-dataverse-support-for-power-bi-direct-query-reaches-general-availability/
https://docs.microsoft.com/powerapps/maker/common-data-service/view-entity-data-power-bi
https://docs.microsoft.com/powerapps/maker/model-driven-apps/share-model-driven-app#about-predefined-security-roles


 

 

Back to Contents Microsoft Dataverse 561 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Record access check 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Dec 7, 2020 Jan 7, 2021 

Business value 

This feature provides a self-service tool that allows users and admins to troubleshoot user 

data access issues. 

Feature details 

There are times that you might want to know why or how you have access to a certain record 

in Microsoft Dataverse. For example, when you have access to read a record that you don't 

own, or when you want to know why you don't have access to a record you can't find. To 

address that, we've created a Check Access tool by which you can easily look up the reason 

why you do or don't have access to a record. 

New Service Reader and Service Writer security roles 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 26, 2021 

Business value 

To better secure resources, we're migrating the use of highly privileged System 

Administrator and System Customizer security roles for our back-end services. 

Feature details 

We're adding two out-of-the-box security roles that can be used by local system 

administrators to meet their business scenarios. 

• Service Reader 

• Service Writer 

These security roles are managed by the system and cannot be updated by the local 

administrator. These roles have read access to all out-of-the-box tables, including custom 

tables. The Service Writer role has create and update privileges to all out-of-the-box and 

custom tables. 

The privileges of any custom tables (existing and new) are automatically granted to these 

roles. 
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For updates, go to Predefined security roles. 

CRUD support for virtual table providers 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Jun 24, 2020 Mar 12, 2021 

Business value 

Customers can now create virtual tables using the OData and custom data providers, and 

they can enable full CRUD (Create, Update, Retrieve, RetrieveMultiple, and Delete) 

operations. The providers are shipped with the platform, and as part of this release, the 

providers are automatically updated. 

Feature details 

Virtual tables enable the integration and use of data residing in external systems. The virtual 

table providers are used to create and represent the data as tables in Microsoft Dataverse. 

Before this update, both the OData and custom providers only supported read-only 

operations (Retrieve and RetrieveMultiple) for virtual tables. With this release, the virtual 

tables support all CRUD operations, making it even easier to use these external tables in the 

application and integration scenarios. 

See also 

Virtual table walkthrough using the OData v4 Data Provider (docs) 

Azure Active Directory group team enhancements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Mar 19, 2021 

Business value 

You'll be able to make Azure Active Directory (Azure AD) groups first class citizens in 

Microsoft Dataverse by honoring Azure AD user objectID when making Microsoft Dataverse 

calls for security roles and privileges. Also, you'll be able to make transactions without 

waiting for the Azure AD group member to be synced into Microsoft Dataverse. 

 

https://docs.microsoft.com/power-platform/admin/database-security#predefined-security-roles
https://docs.microsoft.com/powerapps/maker/data-platform/virtual-entity-walkthrough-using-odata-provider
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Feature details 

Citizen developers will be able to: 

• Create a Microsoft Dataverse Azure AD group team by providing just the Azure AD 

group objectID. 

Members of an Azure AD group will be able to: 

• See all the security roles that are directly and indirectly assigned to them (discovery in 

progress). 

• Check security privileges without being a user of Microsoft Dataverse (discovery). 

Service or admins will be able to: 

• Assign/share records for an Azure AD group member without the user being in Microsoft 

Dataverse (transactional). 

• Assign a security role to an Azure AD user (objectID) or Azure AD group without the user 

or group being in Microsoft Dataverse (transactional). 

TLS 1.2 and cipher suites compliance for non-Microsoft hosted servers 

Enabled for Public preview General availability 

Users by admins, makers, or analysts - Mar 19, 2021 

Business value 

To comply with standard security protocol, all customers' local on-premises servers must 

meet the TLS 1.2 and current cipher suites requirements. This includes any on-premises 

server used to communicate server-to-server with online Dynamics 365 or Power Apps 

services, such as Exchange Server (on-premises) and web servers that are hosting clients or 

services. Non-supported cipher suites, such as TLS_RSA, will be deprecated. 

Feature details 

Customers can use their own servers for the following services: 

• Server-side sync (for Exchange emails). 

• Outbound plug-ins. 

• Web (server-to-server) integration. 

• Environment discovery using the regional discovery service. 

Customers' Dynamics 365 Server computers must meet the standard TLS 1.2 and current 

cipher suites requirements to continue using these services. Effective March 1, 2021, these 
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services will be interrupted if the customers' servers do not meet these requirements. For 

more information, go to Solving the TLS 1.0 Problem, 2nd Edition. 

Custom API 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Oct 26, 2020 Mar 19, 2021 

Business value 

Custom API provides a code-first approach for developers to create custom APIs in 

Microsoft Dataverse. 

Feature details 

Microsoft Dataverse has had the Custom Process Actions feature for many years. Custom 

Process Actions provide a no-code way to create a new API that can be called from 

Dataverse web services. Custom API is a new code-first approach that extends the concept 

of Custom Process Actions, where developers can provide custom API capabilities 

accessible from calls to the web services. For more information, go to Create and use Custom 

APIs. 

See also 

Create your own messages (docs) 

User-specified data partitions for exported data 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

Business value 

While exporting data from Microsoft Dataverse to Azure Data Lake, you can specify a data 

partition to year or month instead of using the defaults. 

Feature details 

While using the Export to Data Lake service to export data from Microsoft Dataverse to 

Azure Data Lake, we used the CreatedOn date to partition data by year. With this feature, 

you now have the option to specify your data partition strategy: Year or Month. This is 

especially useful for high-volume scenarios and also when data is not distributed evenly 

across a particular partition type. 

https://docs.microsoft.com/security/engineering/solving-tls1-problem
https://docs.microsoft.com/powerapps/developer/data-platform/custom-api/
https://docs.microsoft.com/powerapps/developer/data-platform/custom-api/
https://docs.microsoft.com/powerapps/developer/common-data-service/custom-actions
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See also 

Data partition strategy (docs) 

Microsoft Dataverse auditing enhancements 

Enabled for Public preview General availability 

Users by admins, makers, or analysts Mar 31, 2021 To be announced 

Business value 

Customers can define a retention period for their audit data so it can be automatically 

deleted from the system. When the retention period is met, the audit data is deleted. 

Customers no longer can join audit data with other entities using Fetch XML. 

Feature details 

The following changes have been made to Microsoft Dataverse auditing: 

• Audit data is stored in log storage. 

• Administrators can set a retention period for audit data. 

• Expired data will automatically be removed from the system per the retention period. 

• Joining entities from the database storage and the log storage will no longer be possible. 

 

https://docs.microsoft.com/powerapps/maker/data-platform/export-to-data-lake#data-partition-strategy
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Governance and administration 
Overview of Microsoft Power Platform governance and 

administration 2020 release wave 2 

Power Platform admin center provides an architecture, a functional, and a user experience 

model that spans across Power Apps, Power Automate, and Microsoft Dataverse to enable all 

components related to an environment to participate in environment lifecycle operations, 

such as create, reset, and copy. With this capability, you can move your complete solutions, 

apps, and flows between development, test, user acceptance, and production environments 

more seamlessly. 

What's new and planned for Microsoft Power Platform governance 

and administration 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

An enhanced, unified Power Platform admin center 

The Power Platform admin center is a unified admin experience for Microsoft Power Platform 

product offerings as well as customer engagement apps. 

Feature Enabled for Public 

preview 

General 

availability 

Model-driven apps and Microsoft Dataverse 

diagnostics and performance data in 

customer's own Azure Application Insights 

Admins, makers, 

marketers, or analysts, 

automatically 

Mar 31, 

2021 

 

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

https://go.microsoft.com/fwlink/p/?linkid=2007332


 

 

Back to Contents Governance and administration 567 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 

For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

An enhanced, unified Power Platform admin center 

Overview 

The Power Platform admin center is a unified admin experience for Microsoft Power Platform 

product offerings as well as customer engagement apps. It offers a unified experience to 

manage environments, deployments, users, capacity, and usage. Powerful analytics empower 

admins to investigate and diagnose issues with their deployments, and the integrated help 

and support experience allows them to find the help they need and escalate to Microsoft 

Support when necessary. 

Model-driven apps and Microsoft Dataverse diagnostics and performance data 

in customer's own Azure Application Insights 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 31, 2021 - 

Business value 

By making it possible to gain insights into errors and performance issues with Microsoft 

Dataverse and model-driven apps, your business can improve the user experience through 

better monitoring and resolution of production issues as well as proactive maintenance. In 

addition, since the platform logged data is itself available, in many cases it will reduce the 

need for you to write custom code for errors and performance. 

Feature details 

You can opt-in to export production environments platform logged error and performance 

data for Unified Interface form-loads, plug-ins, and platform APIs through the Power 

Platform admin center. This data in Application Insights will allow your team to gain deeper 

insights, through both out-of-box and custom reports. The key is that this enables self-serve 

and improved outcomes for both reactive and proactive scenarios. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Reactive scenario: when an incident is raised by users, your support team can leverage 

Application Insights to quickly view metrics based off the user ID and gain insights into 

details like: 

• Was the issue specific to a single user or applicable to all users? 

• Has a particular API call from the Unified Interface form been failing in a certain region 

causing poor form performance? 

• How was the API performing prior to a reported issue based on the time of day and 

location? Was API degradation gradual or sudden? 

Support can now triage issues to understand if the issue was caused by custom code or 

platform code. If custom code, the issue can be redirected to the internal engineering team. 

If platform code is the issue, raise a support ticket with Microsoft. 

Proactive scenario: alerts based off performance thresholds for form-loads, APIs, and plug-

ins can be set up in Application Insights. When these thresholds are reached, the alerts will 

allow proactive maintenance. For example, when a custom form load performance drops 

below a predefined value, your own DevOps team can be alerted, to allow for triage and 

proactive resolution. 

The data available in your Application Insights will also light up out-of-box reports for user 

activity with specific forms and will allow admins to understand adoption blockers and 

drivers. 
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Data integration 
Overview of data integration 2020 release wave 2 

The data integration team's vision is to democratize data integration for business users so it's 

seamless to extract, transform, and load data into Microsoft Dataverse and Azure Data Lake 

Storage from any data source, and to allow other Microsoft products to take advantage of 

this data. 

We're investing in a few key pillars: 

• Microsoft Power Platform dataflows: Power Query is the industry-leading smart data prep 

tool, and evolves by infusing AI and machine learning into data transformations and by 

extending dataflows to all of Microsoft Power Platform. 

• Common Data Model establishes industry-wide structure and semantics of underlying 

data so that customers can then reason about that data through various business 

application solutions, analytics, and machine learning algorithms. 

• Enhanced data integration enables analytics on Dataverse data through Export to Data 

Lake in Common Data Model form, Office data integration to enable new insights, new 

and enhanced connectors, and improvements in the connectivity platform; extends dual-

write for more entities; improves Data Export Service; and enhances the gateway for 

enterprises and robotic process automation (RPA). 

• Gateway and Azure Virtual Network connectivity in Microsoft Power Platform will allow 

enterprises to scale out their cloud-to-cloud integrations without using the gateway, 

removing complexity and administration effort in building a true, democratized data 

platform. 

What's new and planned for data integration 

This topic lists features that are planned to release from October 2020 through March 2021. 

Because this topic lists features that may not have released yet, delivery timelines may 

change and projected functionality may not be released. For more information, go to 

Microsoft policy. 

In the General availability column, the feature will be delivered within the month listed. The 

delivery date can be any day within that month. Released features show the full date, 

including the date of release. 

This check mark ( ) shows which features have been released for public preview or early 

access and for public preview, early access, and general availability. 

https://go.microsoft.com/fwlink/p/?linkid=2007332
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Microsoft Power Platform connectors 

The connector platform has two key objectives – providing a platform that allows partners 

and customers to develop connectors. 

Feature Enabled for Public preview General 

availability 

Use the Microsoft Excel Online 

connector in Power Apps 

Admins, makers, marketers, 

or analysts, automatically 

Mar 31, 2021  

Stronger integration of the open 

source repository with custom 

connectors 

Admins, makers, marketers, 

or analysts, automatically 

- Jan 7, 2021 

Telemetry for certified 

connectors 

Admins, makers, marketers, 

or analysts, automatically 

- Jan 13, 2021 

More certified and custom 

connectors in our open source 

repository 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 31, 2021 

Microsoft Power Platform dataflows 

Microsoft Power Platform dataflows provide a no-code experience based on Power Query 

Online for non-technical users to connect, transform, and enrich data from a wide variety of 

data sources into Microsoft Dataverse and Azure Data Lake Storage in Common Data Model 

format. 

Feature Enabled for Public preview General 

availability 

Azure Synapse-based compute 

for Dynamics 365 Customer 

Insights 

Admins, makers, marketers, 

or analysts, automatically 

Mar 17, 2021 - 

Improved save and validation 

experience for dataflows 

Admins, makers, marketers, 

or analysts, automatically 

Mar 17, 2021  

Integration with Dynamics 365 

Customer Insights 

Admins, makers, marketers, 

or analysts, automatically 

Mar 17, 2021 - 
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Feature Enabled for Public preview General 

availability 

Rename analytical dataflows Admins, makers, marketers, 

or analysts, automatically 

Mar 17, 2021 - 

Microsoft Power Platform gateway 

On-premises data gateway. 

Feature Enabled for Public preview General 

availability 

Support for Kerberos SSO for 

Hive LLAP in Power BI 

Admins, makers, marketers, 

or analysts, automatically 

Feb 28, 2021  

Data source management 

enhancements 

Admins, makers, marketers, 

or analysts, automatically 

Mar 16, 2021  

Support for OAuth and Azure 

Active Directory authentication 

Admins, makers, marketers, 

or analysts, automatically 

- Oct 31, 2020 

Diagnostics for single sign-on 

data sources 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 16, 2021 

Power BI refresh using the 

dataset owner's UPN 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 16, 2021 

Power Query Desktop 

Power Query is the data connectivity and data preparation experience for users across a wide 

variety of Microsoft products and services, including Power BI, Excel, Dynamics 365 Customer 

Insights, and several more. 

Feature Enabled for Public preview General 

availability 

Hive LLAP Admins, makers, marketers, 

or analysts, automatically 

Mar 9, 2020 Nov 30, 

2020 
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Feature Enabled for Public preview General 

availability 

Salesforce connector API upgrade 

for Power Query Desktop 

Admins, makers, marketers, 

or analysts, automatically 

- Dec 1, 2020 

Parquet connector Admins, makers, marketers, 

or analysts, automatically 

- Dec 15, 

2020 

Custom role support for 

Snowflake connector for Power 

Query Desktop 

Admins, makers, marketers, 

or analysts, automatically 

- Feb 28, 2021 

Automatic table detection from 

JSON 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 15, 

2021 

General availability of Text/CSV 

by example data extraction 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 15, 

2021 

Power Query Online 

Power Query is the data connectivity and data preparation experience for users across a wide 

variety of Microsoft products and services, including Power BI, Excel, Customer Insights, and 

several more. 

Feature Enabled for Public preview General 

availability 

Query diagnostics improvements Admins, makers, marketers, 

or analysts, automatically 

Jan 31, 2021 - 

Automatic table detection from 

Excel files 

Admins, makers, marketers, 

or analysts, automatically 

Mar 15, 2021  

Automatic table detection from 

JSON files 

Admins, makers, marketers, 

or analysts, automatically 

Mar 15, 2021  



 

 

Back to Contents Data integration 573 

Dynamics 365: 2020 release wave 2 plan Version 20.2.7 

Feature Enabled for Public preview General 

availability 

Drag-and-drop support for 

managing query steps in the 

Steps pane 

Admins, makers, marketers, 

or analysts, automatically 

Mar 23, 2021  

FHIR connector in Power Query 

Online and dataflows 

Users, automatically - Oct 31, 

2020 

Salesforce connector API upgrade 

for Power Query Online 

Admins, makers, marketers, 

or analysts, automatically 

- Dec 1, 2020 

Step icons within the Applied 

Steps pane 

Admins, makers, marketers, 

or analysts, automatically 

- Dec 18, 

2020 

Azure Data Lake Storage support 

for Common Data Model folder 

view 

Admins, makers, marketers, 

or analysts, automatically 

- Feb 1, 2021 

In-product links to 

documentation 

Admins, makers, marketers, 

or analysts, automatically 

- Feb 1, 2021 

Key query indicators and actions 

in the status bar 

Admins, makers, marketers, 

or analysts, automatically 

Jan 31, 2021 Feb 1, 2021 

Fuzzy matching enhancements 

when grouping, clustering, and 

merging 

Admins, makers, marketers, 

or analysts, automatically 

Mar 1, 2021 Mar 1, 2021 

Advanced options for extracting 

text using delimiters 

Admins, makers, marketers, 

or analysts, automatically 

Mar 16, 2021 Mar 16, 

2021 

Diagram view for authoring Admins, makers, marketers, 

or analysts, automatically 

Nov 12, 2020 Mar 18, 

2021 

General availability of visual data 

prep for authoring within Power 

Query Online 

Admins, makers, marketers, 

or analysts, automatically 

Nov 12, 2020 Mar 18, 

2021 
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Feature Enabled for Public preview General 

availability 

Global keyboard shortcuts Admins, makers, marketers, 

or analysts, automatically 

- Mar 19, 

2021 

Custom role support for 

Snowflake connector for Power 

Query Online 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 31, 

2021 

Help tab in the Power Query 

ribbon 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 31, 

2021 

Power Query connector 

improvements 

Users, automatically - Mar 31, 

2021 

Warnings for query changes in M 

authoring surfaces on user 

commit 

Admins, makers, marketers, 

or analysts, automatically 

- Mar 31, 

2021 

VNet connectivity for Microsoft Power Platform 

This feature provides the ability for enterprises who subscribe to VNet connectivity in Azure 

to use Microsoft Power Platform seamlessly. 

Feature Enabled for Public preview General 

availability 

VNet connectivity for Power BI 

Premium datasets 

Admins, makers, marketers, 

or analysts, automatically 

Mar 2, 2021  

Description of Enabled for column values: 

• Users, automatically: These features include changes to the user experience and are 

enabled automatically. 

• Admins, makers, marketers, or analysts, automatically: These features are meant to 

be used by administrators, makers, marketers, or business analysts and are enabled 

automatically. 

• Users by admins, makers, or analysts: These features must be enabled or configured by 

the administrators, makers, or business analysts to be available for their users. 
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For a list of the countries or regions where Dynamics 365 business applications are available, 

go to the International availability guide. For more information about geographic areas and 

datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability 

page. 

Microsoft Power Platform connectors 

Overview 

A critical part of data integration and the suite of products it supports—Power Apps, Power 

Automate, Power BI, and Power Query—is connectivity to external data sources. The 

connector platform has two key objectives: providing a platform that allows partners and 

customers to develop connectors efficiently and providing a rich set of connectors for 

customers. 

As part of platform investments, we provide a rich set of tools, samples, and documentation 

to help partners and customers build connectors. We also invest in our certification 

processes and tools for connectors so that partners can get their connectors certified and 

make it available on the platform. A key investment here is also geared towards leveraging 

the larger community by open sourcing connectors. 

Along with strengthening the ISV community's ability to create their own connectors, we 

plan to continue to invest in enterprise-grade data connectors like SQL Server, SAP, Oracle 

Database, and Outlook. 

Use the Microsoft Excel Online connector in Power Apps 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 31, 2021 - 

Feature details 

Although Excel Online documents can be accessed from Power Automate, it hasn't been 

possible to use the Excel Online connector in Power Apps until recently. In this release, we'll 

include support for the Excel Online connector in Power Apps, which will provide a capable, 

reliable, quick-start approach to building apps over data in Excel spreadsheets. This will 

unlock the vast set of unstructured data that we have in Excel today and benefit users who 

are familiar with Excel allowing them to take advantage the low-code, no-code app building 

experience through Power Apps. 

https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
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Stronger integration of the open source repository with custom connectors 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Jan 7, 2021 

Feature details 

We want to further develop and leverage the benefits of our open-source repository. 

Currently, the repository of open-sourced certified connectors and custom connectors is 

disconnected from the connector experience in Microsoft Power Platform. We want to bring 

the experiences closer for a more cohesive and unified connector experience by allowing 

users to import connectors from GitHub. 

See also 

Import a connector from GitHub as a custom connector (blog) 

Telemetry for certified connectors 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Jan 13, 2021 

Feature details 

We often receive requests from partners regarding telemetry of their certified connectors. 

Currently, we provide this information only after a partner asks. With this new feature, we'll 

have a process to proactively provide telemetry to owners through the connector 

certification portal. 

See also 

Gain key insights on your certified connector in the ISV Portal (blog) 

More certified and custom connectors in our open source repository 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

https://flow.microsoft.com/blog/import-a-connector-from-github-as-a-custom-connector/
https://flow.microsoft.com/blog/gain-key-insights-on-your-certified-connector-in-the-isv-portal/
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Feature details 

We'll create and set up more connectors in our open source repository for developers to use, 

build on top of, and contribute to. For the specific list of connectors, go to the Power 

Automate blog where we announce the availability of new connectors every month. 

Microsoft Power Platform dataflows 

Overview 

Microsoft Power Platform dataflows provide a no-code experience based on Power Query 

Online for non-technical users to connect, transform, and enrich data from a wide variety of 

data sources into Microsoft Dataverse and Azure Data Lake Storage in Common Data Model 

format. 

Dataflows provide the building blocks that allow Microsoft to enable out-of-box analytics 

and AI insights, such as the analytics and insights provided by AI Builder or Dynamics 365 

Customer Insights, making them a huge differentiator for Dynamics 365 offerings. 

Azure Synapse-based compute for Dynamics 365 Customer Insights 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 17, 2021 - 

Feature details 

Dynamics 365 Customer Insights users will enjoy enhanced performance that takes 

advantage of Azure Synapse Analytics to improve the scale of dataflow authoring and refresh 

of computed entities, enabling data preparation for hundreds of millions of records. 

Improved save and validation experience for dataflows 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 17, 2021 - 

Feature details 

We're making the following reliability and experience improvements for saving and editing 

dataflows by introducing draft and published dataflow concepts: 

• At any point in authoring a dataflow, your progress will be automatically saved to a draft 

version of the dataflow. You can resume editing the draft at a later time, and—when 

you're satisfied with the changes—you can publish the dataflow and refresh it. 

https://flow.microsoft.com/blog/
https://flow.microsoft.com/blog/
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• As part of improving the end-to-end save experience, we'll defer validations and 

publishing of the dataflow to a background process. We'll also provide an experience to 

review and fix dataflow validation and publishing errors, if they exist. 

Integration with Dynamics 365 Customer Insights 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 17, 2021 - 

Feature details 

Microsoft Power Platform dataflows integration with Dynamics 365 Customer Insights will 

add support for connecting to on-premises data sources, dataflow save experiences, and 

performance improvements. 

Rename analytical dataflows 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 17, 2021 - 

Feature details 

Analytical dataflows will support the rename operation. 

Microsoft Power Platform gateway 

Overview 

The on-premises data gateway is a well-established product that is widely used by 

enterprises to access on-premises data sources and transfer petabytes of data weekly. Today, 

gateways are used either with one or a combination of services and applications, like Power 

BI, Power Apps, Power Automate, Azure Logic Apps, and others. Based on enterprise 

requests, we plan to continue to focus on making on-premises data gateways an enterprise-

grade product with features like enhancements to load balancing, monitoring, and 

integration with additional services in the current milestone. 

Support for Kerberos SSO for Hive LLAP in Power BI 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Feb 28, 2021 - 
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Feature details 

The Power BI Service supports Kerberos SSO for a number of connectors. We will be adding 

support for Kerberos SSO through the gateway to the Hive LLAP connector so that user-level 

permissions can flow through from on-premises installs. 

For more information about Kerberos SSO in Power BI, go to Configure Kerberos-based SSO 

from Power BI service to on-premises data sources. 

Data source management enhancements 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 16, 2021 - 

Feature details 

We've been working on centralizing gateway and data source management in the admin 

center. In this release, we'll make available the ability to add and edit data sources for on-

premises Power BI data sources and features like sort and search. 

Support for OAuth and Azure Active Directory authentication 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Oct 31, 2020 

Feature details 

With this feature, users will be able to connect to data sources with Import and DirectQuery 

using OAuth and Azure Active Directory (Azure AD) in the form of stored credentials through 

the data gateway. 

Diagnostics for single sign-on data sources 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 16, 2021 

Feature details 

We understand that the configuration of single sign-on for on-premises data sources is 

complex. This new feature will help gateway admins check if a data source on a gateway 

https://docs.microsoft.com/power-bi/connect-data/service-gateway-sso-kerberos
https://docs.microsoft.com/power-bi/connect-data/service-gateway-sso-kerberos
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cluster is configured accurately for single sign-on (SSO) by validating specific User Principal 

Names (UPNs). 

Power BI refresh using the dataset owner's UPN 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 16, 2021 

Feature details 

Previously, dataset owners had to provide credentials for Power BI cloud refreshes or use the 

credentials that the gateway admin defined on the on-premises data gateway. With this 

feature, which is currently in public preview, dataset owners can use their own user principal 

name (UPN) to schedule Power BI refreshes. We plan to incorporate additional feedback and 

fix bugs before the feature is made generally available. 

Power Query Desktop 

Overview 

Power Query is the data connectivity and data preparation experience for users across a wide 

variety of Microsoft products and services, including Power BI, Excel, Dynamics 365 Customer 

Insights, and several more. More information: Power Query 

Hive LLAP 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 9, 2020 Nov 30, 2020 

Feature details 

One of the new features being added is the ability to configure HTTPSource. To learn more 

about the beta connector, go to Data connectivity - Hive LLAP connector. 

See also 

Hive LLAP (blog) 

https://www.powerquery.com/
https://powerbi.microsoft.com/blog/power-bi-desktop-march-2020-feature-summary/#_Data_connectivity
https://powerbi.microsoft.com/blog/power-bi-november-2020-feature-summary/#_Toc55467064
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Salesforce connector API upgrade for Power Query Desktop 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 1, 2020 

Feature details 

The Salesforce connector will now default to the v49 API, while continuing to support 

previous API versions. New users will get v49 tables, while older users will continue to have 

their queries work. 

Parquet connector 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 15, 2020 

Feature details 

Support for the Apache Parquet file format will be added to Power Query for Power BI 

Desktop. This will only be made available for 64-bit installations of Power BI Desktop. 

Parquet is a columnar file format that provides significantly faster performance compared to 

CSV, and supports typed and nested schemas. 

More information: Apache Parquet documentation 

Custom role support for Snowflake connector for Power Query Desktop 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 28, 2021 

Feature details 

The Snowflake connector will add support for custom roles so users can have better 

specificity in returning the required data. Users will be able to create roles in Snowflake and 

use them with Power BI Desktop. 

https://parquet.apache.org/documentation/latest/
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Automatic table detection from JSON 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 15, 2021 

Feature details 

Originally previewed in late 2020, this capability allows customers to parse JSON data into 

tabular format more easily by automatically inferring the necessary transformation steps. 

General availability of Text/CSV by example data extraction 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 15, 2021 

Feature details 

When using the Text/CSV connector in Power Query Desktop, you'll see a new option to 

Extract Table Using Examples in the lower-left corner of the file preview dialog. When you 

select the new button, you'll be taken to the Extract Table Using Examples experience, 

where you can specify sample output values for the data you'd like to extract from your text 

or CSV file. 

For more information about this capability that was originally previewed in August 2020, go 

to Text/CSV by Example (preview). 

Power Query Online 

Overview 

Power Query is the data connectivity and data preparation experience for users across a wide 

variety of Microsoft products and services, including Power BI, Excel, Dynamics 365 Customer 

Insights, and several more. More information: Power Query 

Query diagnostics improvements 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Jan 31, 2021 - 

https://docs.microsoft.com/power-query/connectors/textcsv#textcsv-by-example-preview
https://www.powerquery.com/
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Feature details 

One of the most powerful features in Power Query is the ability for it to take relational 

operations (grouping, filtering, and more) and pass to the data source the ones that it knows 

how to handle. We call this folding, and it allows users to be able to avoid retrieving data 

that they don’t want to, which immensely speeds up processing. 

We're now previewing step folding indicators in Power Query Online. These indicators will 

allow you to understand the steps that fold or not. When you make a change that breaks 

folding, it'll be obvious. This allows you to resolve issues more quickly and easily, avoid 

performance issues from the start, and have better insight into your queries. 

 

A depiction of a query where after initially connecting to source, steps fold 

See also 

Step Folding Indicators for Power Query Online (blog) 

Automatic table detection from Excel files 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 15, 2021 - 

Feature details 

The new auto-suggested tables within an Excel workbook will allow users to more easily 

extract data that isn't formatted as a table or named range in the original workbook. 

Automatic table detection from JSON files 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 15, 2021 - 

https://powerbi.microsoft.com/blog/step-folding-indicators-for-power-query-online/
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Feature details 

This new capability will make it much easier for users to parse data in JSON format, thanks to 

automatically inferring data in tabular form within JSON content. 

Drag-and-drop support for managing query steps in the Steps pane 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 23, 2021 - 

Feature details 

Users can quickly change the step order in their queries by dragging the steps in the Steps 

pane. 

FHIR connector in Power Query Online and dataflows 

Enabled for Public preview General availability 

Users, automatically - Oct 31, 2020 

Feature details 

We are releasing support for the FHIR connector in Power Query Online so users can take 

advantage of its scenarios in Microsoft Power Platform dataflows and Power BI dataflows. 

See also 

FHIR connector in Power Query Online and dataflows (docs) 

Salesforce connector API upgrade for Power Query Online 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 1, 2020 

Feature details 

The Salesforce connector will now default to the v49 API while continuing to support 

previous API versions. New users will get v49 tables, while older users will continue to have 

their queries work. 

https://docs.microsoft.com/power-query/connectors/fhir/fhir
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Step icons within the Applied Steps pane 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Dec 18, 2020 

Feature details 

We will be adding the step icons within the Applied Steps pane in the Power Query Editor 

so that it is easy for citizen data analysts to quickly understand the step that was added. 

 

Step icons 

Azure Data Lake Storage support for Common Data Model folder view 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 1, 2021 

Feature details 

Support for Common Data Model folder view will be added to the Azure Data Lake Storage 

connector in Power Query Online. 
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In-product links to documentation 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Feb 1, 2021 

Feature details 

To assist users in various areas of the product experience, we're adding Learn more links to 

relevant public documentation. We're adding these links to key areas of the Power Query 

user interface, where users might benefit from easily accessible help. 

Key query indicators and actions in the status bar 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Jan 31, 2021 Feb 1, 2021 

Feature details 

We'll add a status bar to the Power Query editor experience that will convey key query 

information, such as the number of rows and query performance load indicators, in addition 

to quick access to column profile settings. 

Fuzzy matching enhancements when grouping, clustering, and merging 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 1, 2021 Mar 1, 2021 

Feature details 

Power Query provides the capability to use fuzzy matching when grouping, merging, or 

creating a new cluster column. We'll add an option to output the similarity score for each 

match so that people can find the right value for the similarity threshold more easily, and use 

that information as part of their queries. 

Advanced options for extracting text using delimiters 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 16, 2021 Mar 16, 2021 
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Feature details 

We're building on top of the capability in Power Query to extract text by using delimiters to 

give users the flexibility they need to access their data. These advanced options include 

selecting from where to start the delimiter scan and the number of delimiters to skip. 

Diagram view for authoring 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 12, 2020 Mar 18, 2021 

Feature details 

A new diagram view will be added to the Power Query editor as an alternative view to author 

queries. This view allows users to very easily understand dependencies between queries and 

data sources. This view will be fully interactive and will allow users to add or remove queries 

and steps within those queries, reference and combine existing queries, and so on—much 

like they can do today through other surfaces in the Power Query editor. 

General availability of visual data prep for authoring within Power Query 

Online 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Nov 12, 2020 Mar 18, 2021 

Feature details 

We'll enable visual data prep (Diagram view) within Power Query Online. This will provide a 

fully interactive interface to easily create your queries and visualize your data preparation 

process. We want to simplify the experience for citizen data analysts to get started and 

speed up the data preparation process. We also want to help users quickly understand 

queries, both the big picture view of how the queries are related and the detailed view of 

specific data preparation steps within a query. 
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Diagram view 

Global keyboard shortcuts 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 19, 2021 

Feature details 

We'll provide keyboard shortcuts for citizen data analysts to easily perform quick actions in 

the Power Query Editor—such as bringing in the data and switching to the advanced 

editor—to speed up authoring. 

Custom role support for Snowflake connector for Power Query Online 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

Feature details 

The Snowflake connector will add support for custom roles so users can have better 

specificity in returning the required data. Users will be able to create custom roles in 

Snowflake and use them in Power Query Online. 
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Help tab in the Power Query ribbon 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

Feature details 

Similar to many other Microsoft experiences, the Power Query ribbon is getting a new Help 

tab with three main sections: 

• Help to access product help and to send feedback. 

• Community to access the blog and forums or to submit an idea. 

• Resources to access templates and other references. 

Power Query connector improvements 

Enabled for Public preview General availability 

Users, automatically - Mar 31, 2021 

Feature details 

There are many Power Query connectors that offer advanced options. These options extend 

the capabilities of the connectors to add more versatility and address more use cases 

beyond the default, which can be important to appropriately work with your architecture. 

Advanced options—including native database queries, timeout, and others—will be enabled 

for parity with how customers use these connectors in Power Query Desktop today. 

Warnings for query changes in M authoring surfaces on user commit 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically - Mar 31, 2021 

Feature details 

Today, submitting the query document in Power Query Online will rewrite the query for 

storage. In some cases, this will cause the loss of comments authored by users in the 

Formula Bar or Advanced Query Editor in Power Query. This interface will allow a user to 

view and to accept or reject these changes. 
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Demonstration of some comments being saved or lost on commit 

VNet connectivity for Microsoft Power Platform 

Overview 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 2, 2021 - 

Feature details 

In 2020 release wave 2, we plan to enable connectivity for Power BI datasets to Azure data 

services within a virtual network (VNet) like Azure SQL, Synapse Analytics, and others. 

See also 

Announcing VNet Connectivity for PBI Datasets Public Preview (blog) 

https://powerbi.microsoft.com/blog/announcing-vnet-connectivity-for-pbi-datasets-public-preview/
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VNet connectivity for Power BI Premium datasets 

Enabled for Public preview General availability 

Admins, makers, marketers, or analysts, automatically Mar 2, 2021 - 

Feature details 

In 2020 release wave 2, we plan to enable connectivity for Power BI datasets to Azure data 

services within a virtual network (VNet) like Azure SQL, Synapse Analytics, and others. 

See also 

Announcing VNet Connectivity for PBI Datasets Public Preview (blog) 

https://powerbi.microsoft.com/blog/announcing-vnet-connectivity-for-pbi-datasets-public-preview/


Got feedback?  

Share your feedback on a community forum for Dynamics 365 or Power Platform. We’ll use your 

feedback to make improvements. To find out about updates to these release notes, follow us on 

Twitter @MSFTDynamics365.

https://community.dynamics.com/
https://community.dynamics.com/
https://powerusers.microsoft.com



