
Thyssenkrupp leverages IoT

to take cities to new heights

Challenge Solution Results

ThyssenKrupp Elevator, which has 1.1 

million machines operating in 150 

countries, wanted further improve its 

competitive advantage with increased 

elevator uptime and reliability.

With the help of Microsoft Partner  CGI, 

it created an intelligent cloud-based 

solution based on Microsoft Azure 

Intelligent Systems Services, and 

Power BI for Office 365.

ThyssenKrupp now uses real-time data to 

define required repairs before breakdowns 

occur, leading to better efficiency and 

reduced costs. 
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