MEPIOPIZMENH EITYHZH KATAZKEYAZTH

H napouoa Neploplopévn Eyyunon Kataoksuaoth (“Eyyonon”) mapéxetal o eodc amnod tn Microsoft Ireland Operations
Limited, One Microsoft Place, South County Business Park, Leopardstown, AouBAivo 18, IpAavsia (“Microsoft”).

IXEZIH ME THN KATANAAQTIKH NOMOGEZIA. H MNAPOYZA EITYHZH XAX MPOIMEPElI XYTKEKPIMENA ZYMBATIKA
AIKAIQMATA KAI EINAI ZYMIOAHPQMATIKH 2E, XQPIZ NA ANTIKAGIZTA, TYXON OEXMOGETHMENA AIKAIOMATA MNOY
ENAEXETAI NA EXETE ZYM®QNA ME TOYZ TONIKOYZ KATANAAQTIKOYZ 'H AAAOYZ NOMOYzZ MOY IZXYOYN TA EZAZ. ZE
MEPINTQZEIZ EAATTOMATQN, MIMOPEITE NA A2KHZETE TA NOMIMA AIKAIOMATA XQP12 XPEQZH.ENAEXETAI EMNIZHZ NA
EXETE KAl AAAA AIKAIQMATA MOY NOIKIAAOYN ANA MOAITEIA, ANA ENAPXIA'H ANA XQPA. EKTOZ AMNO TON BAGMO
MOY ENITPENETAI AMO TON NOMO, H MICROSOFT AEN E=AIPEI, AEN TEPIOPIZEI OYTE ANAZTEAAElI TYXON
AIKAIOMATA NOY MMOPEI NA EXETE, ZYMIEPIAAMBANOMENQN KAI EKEINQN MOY ENAEXETAI NA MPOKYWOYN ANO
TH MH ZYMMOP®Q3H ME MIA 2YMBAZH MOAHZEQN.

1. Opiopoi

(a) «Mpoidv Microsoft» onualvel omolodnmote yvrnolwo Tmpoidv UAkoU Tng Microsoft, n efaptnua
OVTIKATAOTOONG ToU TwAeitol exwplotd, Tou €xel ayopaotel amd tn Microsoft 1 dMo
gfovolobotnuévo petanmwAntr. Oplopéva mpoidvta UAKoU tng Microsoft €xouv TIC SIKEG TOUG
TLEPLOPLOUEVEC EYYUNOELG QVTL YLO TNV Ttapouaa.

(b) «ZUVBNKEG KAVOVLKAC XPNONG» ONHOIVEL TNV KOVOVLKI KATOVOAWTIKA XPAON UTIO KOVOVLKEC GUVONKEC
ocludwva Pe To eyXElPiSlo 08NYLWV, TLG TEXVIKEG TipodLlaypadEC kol omoladnmote GAAN UTTOOTNPLKTIKA
Tekunpiwon mou mapéxetat and tn Microsoft yia to Mpoidv Microsoft.

2. Aldpkela

Me tn erupUAafn Tuxov VoULKwY (Beouikwy) SIKALWUATWY Ta omola evoExeTal va SIKaoUoTe cUUdWVA LE TNV TOTIKN
vopoBeoia, n mapovoa Eyyunon woxUeL yla €éva £€T0¢ amo TV NUepounvia apxikng ayopdg amnod tn Microsoft ) kamoto
€€0UCLO60TNUEVO KOTAOTNUA ALOVIKNG TIWANCNG N UETOMWANTH, €KTOC Kal av mapatiBetal SladopeTIKO XPOVIKO
Slaotnua mopakaTw:

AwdpkeLa ‘Ovopa npoidvtog

90 nuEpeg ‘OAa ta Agecoudp Xbox (exktdg ammod to acuppato xelplotrplo Xbox Elite Series 2), e€apTAATO AVIIKATAOTACNG TTOU
nwAouvtal Eexwplota

2 €tn Compact Optical Mouse 500, Novtikt Compact Optical Mouse, Hololens 2 pévo Biopnxavikr Ek6oon

3 €t All-in-One Media Keyboard, Arc Touch Mouse, Basic Optical Mouse, Movtikt Bluetooth Mobile Mouse 3600,

Comfort Mouse 4500, Designer Bluetooth Desktop, Designer Bluetooth Mouse, LifeCam Cinema, LifeCam HD-
3000, LifeCam Studio, LifeChat LX-3000, Natural Ergonomic Keyboard 4000, Sculpt Comfort Desktop, Movrtikt
Sculpt Comfort Mouse, Sculpt Ergonomic Desktop, MAnktpoAdylo Sculpt Ergonomic Keyboard, Sculpt Ergonomic
Mouse, Sculpt Mobile Mouse, Wired Desktop 600, Wired Keyboard 600, 2t ypadeiou Wireless Comfort Desktop
5050, et ypadeiov Wireless Desktop 2000, 2t ypadeiov Wireless Desktop 3050, 2t ypadeiov Wireless Desktop
850, 2et ypadeiov Wireless Desktop 900, Wireless Mobile Mouse 1850, Wireless Mobile Mouse 3500, Wireless
Mobile Mouse 4000, Wireless Mobile Mouse 900

Eav eite oto AoufepPolpyo, £xete VOULHO Slkailwpa yla SLET gyyunon otav ayopdlete £va VEO TPOLOV amod TN
Microsoft, mpooBeta ota Sikalwpatd oag cudwva Le TNV mapovca Eyyonon.

3. Neploxn
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H mapoloa Eyyunon Ba woxvel otnv EABetia katl to Hvwpévo Baoihelo kabBwg kal otn xwpa €vtog tou Eupwnaikou
Oikovoptkou Xwpou (EOX) otnv omola ayopdotnke to Mpoidv Microsoft amo tn Microsoft i anod e€ouclodotnuévo
KOTACTNHO ALAVIKAG TTWANONG 1] LETAMWANTH).

4. Eyyunon

(a)

(b)

(c)

H Microsoft eyyuatat 6t to Mpoidv Microsoft Sev Ba SucAeltoupyroel AOyw oPAAUATWY OTA UALKA 1)
AOYWw KaKoTEXVIOG UTIO KAVOVIKEG OUVONKEG Xprong.

Me tnv empUAAEN TWV VOULKWY (BE00BeTNUEVWY) SIKOULWUATWY TTOU UTtayopEeUEL N TOTILKH VopoBeaia,
n napouoa Eyyunon gival n povadikn cupPartikn eyyunon A mpoinobeaon mou cag npoodEPeL n
Microsoft yla to Npoidv Microsoft. Kaveic GAAOC SV EMITPEMETAL VOL TTAPEXEL EYYUNOELS I TTPOUTTOBEOELG
£K LEPOUC TNG Microsoft.

ME THN ENIOYAA=H TYXON NOMIKQN (GEZMIKQN) AIKAIQMATQN TA ONOIA ENAEXETAI NA
AIKAIOYZTE ZYMOQOQNA ME THN TOMIKH NOMOOEZIA, EAN H TOMIKH XA NOMOOEZIA MAPEXEI
ZIQMHPH EFTYHZH, ZYMNEPIAAMBANOMENQN TQN ZIQMHPQN EMTYHZEQN EMMNOPEYZIMOTHTAZ H
KATAAAHAOTHTAZ TIA ZYTKEKPIMENO ZKOMO, H AIAPKEIA THZ EINAI H IAIA ME THN EITYHZH.
OPIZMENEZ NOAITEIEZ, ENAPXIEZ 'H KPATH AEN EMITPEMOYN MNEPIOPIZMOYZ XTH XPONIKH AIAPKEIA
TON ZIQMHPQN EIMMYHZEQN. 2YNEMNQZ, Ol ANQTEPQ MEPIOPIZMOI MIMOPEI NA MHN [IZXYOYN ZTHN
MEPINTQZH ZAZ.

5. 08nyiec Adnc unnpecLwV yyunonc

MpLv TNV OPOXN UTINPECLWV £yyUnaonc, n Microsoft ) ol eknpdowmol Tng evdéxetal va oag ntnoouy va embeifete tnv
anodelén ayopdg tou Mpoidvrtog Microsoft.

(a)
(b)
(c)

Mpotou fekwvnoete tn Sladlkacio yyunong XPNOLLOTMOINOTE TIG SUPPBOUAEG emiAuong tpofAnuATwY
oto support.microsoft.com.

Av ol cUpBoUAEG emihuong mpoPAnudatwy 6ev AUGouV To TTPOBANUA oaG, AKOAOUBNOTE TNV NAEKTPOVLKN
Swadwaoia oto support.microsoft.com/warranty.

Anpovpynote aviypada acdaleiog twv dedopsévwv N twv epappoywv oo Kal StaypaPte TG
EUTLOTEVTIKEG MAnpodopiec. Mpotou amooteidete to Mpoidv Microsoft otn Microsoft yia c€pPLg,
Slaodaliote:

i. OTl AIAGETETE ANTITPAQ®O TYXON AEAOMENQN H EOAPMOIQN [MOY EZEIX OEAETE NA
AMOGHKEYZETE. H MICROSOFT AEN EINAI YIIEYOYNH A TA AEAOMENA'H TIZ EOAPMOTEZ AZ KAl OA
TA AIATPAWEI KAI

ii. AIATPAWTE OTIAHNOTE OEQPEITE EMMNIZTEYTIKO. H MICROSOFT AEN EINAI YNEYOYNH TIA THN
EMMIZTEYTIKOTHTA TQN NAHPOOOPIQN ZAZ, AN AOHZETE AYTEZ TIZ EMMOIZTEYTIKEZ NMAHPO®OPIEZX
2TH ZYZKEYH ZAzZ.

Mmnopeite va AdPete TIG unnpeoieg eyyunong oTLG XWPeG Tou Eupwmaikoy OiwkovoukoU Xwpou (EEA),To Hvwpévo
BaoiAelo kat tnv EABetia cUpdwva pPe autiv thv Eyyunon, xwplg tnv unoxpéwon va KaTaBAAAETE XPEWOELG ATIOOTOANG
Kal Slekmepaiwong. EKTOC and autnv TNV IepLoyxr, oL EMAOYEG UTINPECLWV €yyUNoNG eVOEXETAL va (VoL TIEPLOPLOUEVEC.
Av ULot GUYKEKPLUEVN eTiAoyn Sev elval StaBéoiun yla to Npoidv Microsoft oe pia amoé auteg TG xwpee, n Microsoft
EKMPOOWNOC TNG Ot oA EVNLEPWOEL yLa TO av Ba xpelactel va armeuBUvVeTe To altnud oag yla UtNPEcieg ot XWpPa otnv
omola ayopdoate to mpoidv, ko BWE Kal ylol TUXOV ETMITAEOV XPEWOELG MMOOTOANG Kal SLleKMEpAlwWONG TOU eVOEXETAL VA
LoxUouv Kkal Ba INTroeL TNV EYKPLOT GOC TIPLV TNV TTAPOX) OTIOLWVSHTIOTE UTINPEGLWV.
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6. EuOuvn thc Microsoft

Me tnv eridpuAagn Kal xwpig Tov MEPLOPLOUO TUXOV SIKALWHUATWY KAl aLWOEWV TTOU EVOEXETAL VA £XETE CUUPWVA LIE TO
Tomko Sikalo kal og oxéon Ue Th oupBaon (ayopadg) oag, ol euBUveg TG Microsoft cUpdwva pe Tnv mapovoa Eyyunon
€Xouv w¢ €€NG:

(a) Av n Microsoft mpocdilopicel 6t to Mpoidv Microsoft SucAeltoupynoe UTIO CUVBNKEG KAVOVLKNG XPNoNG
KATa TN SLAPKELX TNG EYYUNoNG Adyw odaApdtwy ota UAKA 1 kakotexviag, n Microsoft (kat” emidoyn)
Ba emblopBwoel N avtkatacthoel TL Mpoidv N To EAATTWHOTIKO UEPOC 1 Ba TMPAYUATOTOLNOEL
EMLOTPOGN TNG TWNG ayopdg w¢ avtaAAayua yla tnv emniotpodr tou Mpoidvto¢ Microsoft. Ma tnv
eTSLOPOWON EVOEXETAL VA XPELOGTOUV KOVOUPYLO | VOKOLVIOMEVA EEQAPT AT, EVW N AVTLKOTACTAON
evOéxetal va ylvel pe véa | avakaliopévn povada. Katd tnv avtikatdaotaon tng povadag, n Microsoft
evOEXETAL VO XpNnoLomoLroel eite To (610 povtédo povadag ), av autd Sev elval SLabBéaio, To HOVTEAD
TIOU €1vall TILO KOVTA OTN Hopdr), TN AELTOUPYLIKOTNTA, TLG EMLSOOELG KOl TO XPWHA TOU OpXLkoU LOVTEAOU,
KATA TN SLOKPLTLK eUXEPELA TG Microsoft. To Mpoidv Microsoft rj 6Aa ta pépn tou Mpoidvtog Microsoft
TIOU avTIKatéotnoe n Microsoft yivovtat tloktnoia tng Microsoft.

(b) MeTA& TNV €MIOKEUN A TNV avilkatdotoon, to MNpoidv Microsoft Ba KaAUTMTETAL Ao TNV Mopouca
Eyyunon eite ylwa To UMOAOUTO TNG QAPXLIKAG TEPLOSOU €yyUNoNg oag eite ywa 90 NUEPEC UETA ThV
anootoAn toug amno tn Microsoft og e0dg.

(c) SYMOQOQNA ME THN MAPOYZA EITYHZH, H MONAAIKH 2AZ AZIQZH KAl AIKAIQMA EINAI H EYOYNH THZ
MICROSOFT NA EMIAIOPOQZEI H NA ANTIKATASTHZEI TO NMPOION MICROSOFT, H NA IAZ ENIZTPEWEI
THN TIMH ArOPAZ.

(d) Av 1o lMNpoidv Microsoft SUCAEITOUPYNOEL LETA VOULUN EYYUNGCN TIOU eVOEXETAL va £XeTE CUPWVA LE TNV
torkr vopoBeoia i petd tnv Nepiodo Eyyinong i av to Mpoidv Microsoft s€atpeital pe dAov tpdno
amno tnv noapovco Eyyunon, n Microsoft evééxetal va oag xpewoel £vo TEAOG YL TIG UTtnpeoieg tng (eite
OUTEC elvat eTituXeic eite OxL) yia va Slayvwoel Tuxov tpoPAnuota f va to emblopbwosl.

7. Efoupéoelc Eyyunonc

H Microsoft dev eivat unevBuvn cludwva Pe autiv tnv Eyyunon kat n mapouca Eyyunon Sev oyvel (kat n Microsoft
evOEXETAL VA NV TIPOODEPEL UTINPECLEG AKOLLN KL LE XPEWON) OTLG €€NG TIEPUTTWOELG:

(a) £va Mpoidv Microsoft Sev £xel ayopaotet amo tn Microsoft i anod e€ouclodotnuévo HeTAmWANTH.

(b) n BAaBn mpokAnOnke amod xpron He mpoidvta, epapUoyEC i UTNPECLeC TTou Sev Kataokeualovtal, Sev
SlaBétouv adela xpnong i dev £xouv moapacyxebei amd tn Microsoft (cuumephapBavopévwy, yla
napadelypa, moyvibuwy kal afecoudp mou Oev katacokeudlovtal oUte adslodotouvial amod T
Microsoft KaL «TTELPATIKWV» TTAXVIOLWY),

(c) 0 OELPLAKOG aplOuog n o aplbudc IMEI evog Mpoidvtog Microsoft €xel petaBAnBei i adalpebel.

(d) n ¢Bopd mpokAndnke amo omolovénmote EWTEPLKO TOpAyovTa (0w, yla apASelya, amod mTwon,
ano £kBeon og UYpPA 1 ATO XPON LE AVETIAPKN AEPLOUO).

(e) n $Bopd mpokAnBnke amo xprnon nmou ev cuvASeL e To eYXELPISLO XPrOTN, TIC TEXVIKEC IpodLaypadEC )
AAAeg obnyiec mou mapeixe n Microsoft.

(f) n $Bopad mpokAnNBnke amo eniSLopOWOELS I} TPOTOMOLOEL TIOU TIPAYHOTOTOLONKAV Ao KATIOLOV EKTOC
¢ Microsoft i evog e€ouclodotnuévou mapoxou umnpeowwv tng Microsoft, 1 n ¢Bopd mpokAndnke
oo TN XPHon avTaAAAKTIKWY AAANG eTalpiag.

(g) vpoatlouvieg, BaBoulwpata | GAAeg auoBntikég dpBopéc 1 PBopég mou eival OVAUEVOUEVEG WG
anotéAeopa thg cuvnBoug pBopac pe TNV Mapodo Tou Xpovou.

(h) n ¢Bopd mpokAnBnke amnd evépyeleg hacking, cracking, o0 1 GAAo KaKOBOUAO AOYLOUIKO H amd pn
gfouolobotnuévn mpdoPacn oe UNNPECIES, AoyapLoooUC, UTIOAOYLOTIKA cuotipata f Siktua, 1

(i) £va Mpoiov Microsoft €xeL tpomomnotnévo AOYLOULKO i UALKO TO omtoio HeTaBAAAEL TN AELTOUPYLKOTNTA )
T SuvaTOTNTEG TOU, XPNOLUOTOLWVTAG KAKOBOUAO KWK, KAkOBOUAO AOylopLKO, bots, oUg tumou

HW-WARR-EL-EU (09-23) v.1



worm, trojans, mMAdQylec oSouc, ekpeTt@AAeuon, mapafacelg, andtn, hacking, kpupoug SlayvwoTiKoug

gAéyxoug 1 AAAOUG LNXaVIoHOUG:

i YLOL VO QTTEVEPYOTIOLNOEL LNXAVIOUOUC 0.opaAEiag I TPOOTACLOG TTEPLEXOUEVOU

ii. ii. ylo va. mpoodEpel oTov XprRotn aBEuLto MAEoVEKTNA 1 va uTtoBaduiostl TV eumnelpio AAAWV
Xpnotwv oto Stadiktuo

iii. yla va e€amnatnoet tn Microsoft ; dAAoug i

iv. yla va BAayeL to Mpoidv 1) Ta GUCTARATA LAG.

Autn n Eyyunon woxVeL povo eav to Mpoiov oag Microsoft xpnotluonoleital pe to Aeltoupyiko cuotnua Microsoft mou n
Microsoft €xeL mpoeykataotrosl oto MNpoidv Microsoft rj Le onoladnmote veodtepn £€kS0on AUTOU TOU AELTOUPYLKOU
CUOTNLATOC.

Auti n eyyunon &ev woyLel ywa (a) avalwolpa eéaptipata mou unoBabuiloval pe tv mdpodo Tou XpOvou, OTwWG
UELWHEVN XWPNTLIKOTNTA GOPTIONG TNG UIaATapilag Tou POKUTITEL amod T Guaotkn Sdpkela {wNg TOU TPOIOVTOC, EKTOG
£av n aoctoyla odpeiletal og EAATTWHA OTA UAKA | OTNV Kataokeun, N ya (B) pla kapta SIM f onolodnmote Siktuo
clotnua oto onolo Asttoupyei to Mpoidv Microsoft.

H mapouoa Eyyunon ev LoyUeL yla TUXOV AOYLOULKO Ttou SlavEpeTal amo tn Microsoft pall pe to Mpoiov Microsoft.

H Microsoft 8ev eyyudtal otL n xprion ek HEpoug cag Ttou Mpoidvtog Microsoft Ba eival adldkorn, £ykaipn, achaAng n
Xwplc oddaApata r ot dev Ba pokuPouv anwAeleg SeSopévwy.

H mapovooa Evotnta 7 Sev meplopilel Tuxov Sikalwpata N aflWoeL TIoU eVOEXETAL va £XETE oUWV UE TO TOMLKO
Sikalo kal og ox€on pe tn oupPaocn (ayopdg) ocac.

8. EZAIPEZH OPIZMENQN ZHMIQN KAI NEPIOPIZMOZ EYOYNHZ

ZYMOQNA ME THN MAPOYZA EITYHZH H MICROSOFT AEN EINAI YITEYOYNH T'A KAMIA EMMEZH, NEPIZTAZIAKH, EIAIKH
‘H ENAKOAOYGH ZHMIA 'H AIAOYTONTA KEPAH, OMOIAAHMOTE AMQAEIA AEAOMENQN, IAIQTIKOY AMOPPHTOY,
EMMIZTEYTIKOTHTAZ ‘H KEPAQN 'H TYXON AAYNAMIAS XPHZHZ TOY MPOIONTO: MICROSOFT. Ol MAPOYZES EZAIPEZEIZ
[ZXYOYN AKOMA KI EAN H MICROSOFT EXEI ENHMEPQOEI I'NA THN MIGANOTHTA NA NMPOKYWOYN Ol EN AOIQ ZHMIEZ
KAl AKOMA Kl EAN OrIOIAAHIMOTE AMNOKATA:TAXH AEN EKMAHPQNEI TON OYZIQAH 2KOMO THX. OPIZMENE2
MOAITEIEZ, EMAPXIEZ KAl XQPEX AEN EMITPEMOYN TON AMOKAEIZMO ‘H TON NEPIOPIZMO THX EYOYNHZ TIA
MEPIZTAZIAKA 'H AIAOYTONTA KEPAH. ZYNENQZ O MAPAMANQ MEPIOPIZMOZ 'H EZAIPEZH ENAEXETAI NA MHN IZXYEI
MNA EZAZ.

AN EXETE ONOIAAHMNOTE BAXH A KAMNOIA METPA ANOKATAXTAZHZ EKTOZ THZ ENIAIOPOQZHS, THX ANTIKATAXTAXHZ
'H THZ ENIZTPOOHE XPHMATQN ANATPEZETE 2THN ENOTHTA 6(y). H EYOYNH THZ MICROSOFT NPOZ EZAZ ZYM®DQNA
ME THN MAPOYZA EFTYHZH AEN MMOPEI NA YNEPBAINEI THN TIMH ArOPAS MOY KATABAHOHKE A TO NPOTON
MICROSOFT (KATA MEPINTQZH).

H NAPOYZA ENOTHTA 8 AEN IZXYEI TIA AZIQZEIZ MOY ENAEXETAI NA EXETE YMOQNA ME TO TOMIKO AIKAIO KAl
EMIZHZ 2E IXEXH ME TH 2YMBAZXH (AFOPAZ) ZAL.

9. NpboOetoL Opot

OAa ta pépn tng mapovoag Eyyvnong Loxuouv otn PEYLOTN Suvartr) £KTAON TIOU EMITPEMEL TO TOTIKO oag Sikatlo. Av éva
Swaotnplo f dlattnota anodaciosl otL n Microsoft Sev umopel va pépel e1¢ mépag kAmoLlo PEPOG auTnE TNG Eyylnong
OMwW¢ aut ouvtdxbnke, autd ta pépn Ba xpelootel va avikatootabolv pe TapoOpolouC O6poug Tou Ba
OVTIKATOTITPI(OUV TOV ETUSLWKOUEVO OLKOVOWLKO OKOTO UE Tn peyaAltepn duvatn okpifela, otov Babuod mou eival
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£¢KTd olpdwva PE To OXETIKO Sikalo ) ou tpoaodlopiletal amod Tig Oeopikeég mpolnobéoelc. Qotdo0, TO UTOAOLUTO TNG
napouacag Eyyinonc 6ev Ba aAAAEeL.

10. Emiloyn NopoBeoioc

H mapoloa Eyyunon Ba Siénmetal kat Ba epunvevetal cuudwva pe tn vopobeaoia tng xwpag mou ayopdotnke To Mpoiov
Microsoft, ave€aptnta and tuxov avtipaocels apxwy dikaiou.

11. AA\e¢ mAnpodopiec.

Ma meploodtepeg mMAnpodopieg yo tnv Eyyunon oag, kabwg kal yla TG mAnpodopieg mou amattovvral yla thv
enefepyacio Twv artnuatwy os oxéon Ue tnv Eyyunon ocag, emokedBeite to: support.microsoft.com.
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