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Mame: IT aivean [03,05,06,07 08)
Copy... |
Dezcription:

Taoyuan & Hzinchu & Miaoli & Yilan & Hualien & vunlian & Chiapi & T ainan & ;I
F.aohziung & Pingtung & T aitung & Penghu _I

Click. to copy an existing rule.

ranzlation

Phone pattern regular expression:

|“numm5wmnmﬂ?}nﬂ

Tranzlation pattern regular expression:
|+EEE$1

Walid tranzlation characters are +. numberz. and $. Example: +1425%1.

Click Helper for agzistance in creating common phone number Helper |
regular exprezzions and tranzlations. =

— Test tranzlation

To test the tranzlation, enter a zample dialed number. If it matches the phone
pattern, the tranzlation will be shown.

Sample dialed number:

Tranzlated number:

o 1

Cancel Help

== L SRl

Edll: Phone Numher Mormalization Rule

Mame: T airean [047-043]

Click to copy an exizting rule.

Drezcription:

Changhua :I

— Tranzlation

Translation pattern reqular expressian;

|+eaa$1

W alid tranzlation characters are +, numbers, and $. Example: +142531.

Click Helper for azzsiztance in creating common phione number Helper |
regular expressions and tranzlations. =

— Test ranzlation

To test the tranzlation, enter a zample dialed number. IF it matches the phone
pattern, the translation will be shown.

Sample dialed number:

Tranzlated nurmber:

T

Cancel Help
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Media Gateway

« IZIMedia Gateway
— Dialogic
* http://www.dialogic.com
— Quantum
* http://www.quantum.com/
— Cisco
* http://www.cisco.com/

— AudioCodes

* http://www.audiocodes.com
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— Media Gateway (option)
— EEAECHM (LS 1P/PBX)
— OCS 2007 R2 Edge Server (option)
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FI|E Window  Help

-@ Office Communications Server 2007 B2

= 4&_] Fore:

3 R R Y R S

sk - cmis. cpss

Properties

Global Properties
Woice Properties
Conferencing Attendant Progerties

| Enterprise

% Standard By ’
- Archiving 3 Mew \Window From Here

| Moanitoring

| Unassigrnes  Refresh

| Unassigne

| Unassigne Help

| Mediation Servers
| Earlier server versions

= General Settings

Faorest:
Schema version;
Prep state:

H Supported Domains:

Default Routing Daomain:

Office Communications Server Conferencing Attendant Properties

Access Phone Mumbers | Regions |

=S = /%’lwﬁ(l)

Display Mumber | Phone Mumber

| Serviced by Pool

+E55042- M <2222 el 42222
042234 - M E-2220 el +2220
042234 M. ct-2221 kel 42221
042234-S0 =xb-2223 tel 42223

add... |

Edit...

QC5RE
QCaRE
QCaRE
QC5R2

Rernove

I | Zancel

Apply

Help
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Office Communications Server Conferencing Attendant Properties

Access Phane Numbers

Reqions

Regian
cmsdp.cms, corp

Display Text

Zhang Cheng Taichung Office L. ..

Edit...

Femove |

o |

Zancel

| Apply

Help

~
-

= s AT

— T

~ —e—]
—

mim

Edit Conferencing Attendant Number

Display number:

o i REL(2)

Display name: IMeeting Roam 2222
Line LRI Itel:+2222
SIP LRI

sip:Microsoft . REc. Applications. Ca: @ Iu:ms.u:u:um.tw

=~

Advanced, ., |

—Serviced by Pool

DSR2, cms.corp

-

— Language Settings

Primary language:

IChinese [Traditional, Taiwan)

Secandary languages (max, 40

German (GEermany)
Japanese {Japan)
English (United States)

add. |

L3

-

Delete |

Ik Cance| |

Help |
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6:' Dial-in Conferencing Settings - Windows Ingemet Explorer
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=13
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i dhr [@Dial-m(:njnferemmgSetHngs ]_l A B & [EEe - G TEO -

Dial-in Conferencing Settings
powered by Communicator Web Access

Frank Hsieh Sian Out

Personal Identification Number (PIN)

Use your PIN when dialing in to conferences and meetings on your company network

PIN Expiration: 14 days
Phone Mumber: +2001

Change PIM

Assigned Conference Information

Give your assigned Conference |ID, passcode and the dial-in phone numbers to people you
want to invite to your conference. When participants join the conference or meeting from
their phane, they will be prompted to enter the following information

Conference ID 23346
Passcode 495679

Reset my assigned conference information

Mote: People with an account on your corporate network should use their PIN, and people
outside of your network should use the passcode to enter the conference

[
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Response Group ServiceH 454

o T call-routing JEELE
— Serial
— Longest-idle
— Parallel
— Round robin

* Interactive voice response (IVR)
— (S FHEE S s
— {5 R

e Dual Tone Multi-Frequency (DTMF)
e Call queuing
* Music on hold




Response Group ServiceF 44
* Presence-based routing

BRI Agent R IT
* Response group Eghit

— Question

— Music-on-Hold

— Business hours #1holidays

—f—

* ¥EFHWeb7 M HIFH{#E FHEEHRGS
« Agent HYFURE

— Formal (B2>K 5 A Bk G Response Groups)
— Informal
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=% TEResponse Group Service

=17 Workflows

=2 Response Group Clients
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= Microsoft Office Communication Dlsplay Mame | Enterprise vaice Enabled
= 3 OcSR2 _,_|§E:| Add Agents |_
| Workflows _Ij;j.g
| Queuss L‘-'ECCI — User search parameters
: [ _ :
T . E"‘:IIE? IJzer name [first name or first name and lazt name);
= Bh .
'#%ﬁi 'ou can uze the wildzard character *
L-,jIE’G,J
S
E.aﬂﬁf Domair:
.| . .
SISk 1 & Default [domain that you logged inta)

™ Custom domain or sereer;

EE Sech |

IJzer search results:

Display Mame | Alias | SIP URI |
Ted Ted sip-m (3o, conm. b
JoFung JoFung :

ChSas, zip: o .. .o

oot — i powa e s b l
4 [ 3

sad || Cancel |
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77 Agent Group(1)

I3 Microsaft Office Commy | Name

= 3 OCSRz

| workflows

| Queues
Eroups

| Routing Method

| Agent Parki

daloCseROUPOL
delocsaroupoz

Agent

MNew Group

Vi
Mew \Window From Here

Refresh
Expork List...

Help

Parallel
Serial

Informal
Informal

Mew Group Properties

General | E!ueuesl .i‘-.gentsl F'l:ulil:iesl

M arne:

|0CS Groupty J

Description:
k. I Cancel Apply Help |




Mew Group Properties

Generall Queuss Adgents I F'n:nlin:iesl

" Usze an existing e-mail distribution list:

Erample: helpdesk@contozn.com

¥ Define a custom group of agents

'E[‘_J_.

|/

Ayailable Agents: Azzigned Agents:
M amne il M ame
EiEE BEtE
SRS Add> fl
HEH %
CClService / ﬂl il
' Jq | o
] I Cancel | Apply | Help

New Group Properties

Agent Group(2)

]|

Generall Dueuesl Agents  Policies |

Agent participation policy

O
™ Fomnal

i~ Mot active

Agent alert ime [zecondz]

20 :

R outing method
* Longest ide

i~ Parallel
i~ Found rabin
i~ Serial

o ]

Cancel

Apply

Help




277 Queue(1)

I3 Micrasoft OFfice Cammt | Mame | PP New Queue Properties

= 3| OCsRz Jm0CS 0z :
= = WarkFlows ﬂjﬁrqiueuem Queue Generall Wworkflows  Groups I Tirne Dutl I:I'-.ferflcuwl
| Queues Mew (Queue Properties
| Groups Graups:

= \ General | Workflows | Groups | Time Out | Owerflow
“| Agerits | I P | | | 5 elected Groups:

M arne:

[EEE

OCSGROUPOZ

Dezcrption:

% Hemowve

LI k., I Cancel Apply Help
()% I Cancel Apply | Help |
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OCS0ueued3 Properties

Generall Wnrkfluwsl Groups  Time Out | I:Iverfh:uwl

Time aut actions:

[ Mever time out the call

Time out penod [zecondsz]: 00
Forward be:
¥ Yaice mai
SIP: |
Exampia: bobiFconfoza com
 SIPURI
sIP: |

Lxammia: ﬁab@cam‘a{:gcam
" Telephone Mumber

SIF: |
Exampia + I S258507 6o e onfos, com
£ Another queus

Cancel

o |

Apply |

Help

Queue(2)

OCS0ueued3 Properties

Generall 'W'l:urkflnwsl Gn:uupsl Time Out  Dverflav |

Overflaw actions:

[ Mo overflow

bl amirmurm nurmber af calls:

20

Exampia: AohEeamnfasn cant
" Telephone Mumber

Forward the Oldest Call
¥ Yaice mail
SIP: |
Exampla: bobiFcomfoza com
 SIPURI
SIP: |

SIF: |

£ Another queue

Exampia:  TE28850408 = confasa comt

ITI Canicel Apply

Help




#7177 Holiday Set(1)

{2 Microsoft Office Communications Server 2007 B2

@ File  Window  Help

-@ Office Communications Server 2007 B2 [y mome L.
[ £+, Forest - cms.corp 1.0ffice Communications
Server 2007 k2

| Enterprise pools
= || Standard Edition Servers Skakus Database Resources

SHEM ocsr 2y |
= Remove Fog
= : General Settings
N )
B Jo Logging ool g Pioal: OCSE2 , CIS. COrp
| Archiving  Filtering Tools b |Federation or global route: +
| Maoritorinl  Device Updater FODM: acs-edge.cms, corp
| Unassign F‘lcurt: 5061
= . Properties Poal Properties
= Llnasspn Front End P fi Both MTLM and Kerberos
S Unassion| e R ronk End Properties - o
- i 5k WWeb Conferencing Properties )
— Mediation e Window From Here arrep i L
| Earlier se WWeb Component Properties P —
Refresh - —— -
M Response Group Service Properties
Help | =Mones

Default certificate settings:

Server name: Enabled/Disabled:
OCsE2, CIs, Corp L

H Media Settings

« | 4l I i




277 Holiday Set(2)

File  Action  View  Window  Help Halidays |
&= == H
_g Microsoft Office Communication | Mame | Holiday sets: f
3 ™ o i l Mew | Delete
# Mew Window From Here I J |
Refresh M ame | All D ay | StartDatel Eﬁd [rate | Start Time
Help i
Enter holiday zet nage: |
* _I_
Haliday] +
| ak I Canicel |
A
Marme: I
Start: 2008 9/ 7 =||EF 120000 =
End: [20037 9/ 7 =] [FF 115958 = Add
| day event
KN I [
|O|:-ens the properties dialog box For the current selection,
] 4 Cancel Spply Help
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Holiday Set(3)

OCSR2 Properties
Holidays | Holidays |
Holiday sets: Holiday zets:
| Holiday1 = New | Delete | [Holiday1 =l Hew | Delete
Mame | Al Dhay | StartDatel End D ate | Start Time Mame | Al Day | Start D ate | End Date | Start T
R Yes 2009410410 2009410410 _EF1
Bemove Bemove
4| | 10
Add hohiday Add holiday
Marne: EL3E Mame: I
Start: looanonn = JEF 120000 = Start [200s 9/ 7 =] [EF 120000 =]
End: 200310410 =) RS 11Ea5S = Add } End: oo/ 9 7 =] [io 116as = Add
I al day event vzl day exent
Ok, I Cancel Bpply Help oK I Cancel Apply Help




|
I
1

G onh B 2R
— Setup\amd64\Setup\Speech\msserverspeechlangpack
_zhtw.msi

"NEKOCS 2007 R2 Resource Kit

— http://www.microsoft.com/downloads/details.aspx?f
amilyid=9e79a236-c0df-4a72-abab-
929602a93ed0&displaylang=en

LR S BT
— %ProgramFiles%\Microsoft Office Communications
Server 2007 R2\ResKit\RGS

— 31 TRGSLang sync
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=77, Contact Object
Response Group 5 E L EHJE K

=77 Workflow

— Basic Hunt Group

— Enhanced Hunt Group

— One-Level Interactive Workflow

— Two-Level Interactive Workflow

— WAV filefy 3>k
RGSCOT.exe




7477 Contact Object

* RGSCOT /Create
/PoolFQDN:ServerA.contoso.com
/DisplayName:HR
/DisplayNumber:+14255550100
/PrimaryUri:sip:humanresources@contoso.co
m /LineUri:tel:+14255550100




Wave Filefg ZE Y EL AN SR K

8-bit B¢ 16-bit FEZE

Linear pulse code modulation (LPCM), A-Law
Bl mu-Law format

Mono B¢ stereo
AMB L
e 2

— 16 kHz, mono
— 16-bit
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=77 Workflow(1)
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Call Forwarding
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=77 Workflows(2)

A

P mi—
== |g, https: || ot . corp/Ras/DeployDefault, aspx ;I % || X ILive Search

iy ~ B - d=h - |-k Page -

o ofe €& Response Group Configuration Tool

Microsoft®
rfi:‘ Office Communications Server 200'{
“J.Response Group Servic

Response Group Configuration Tool

Manage an Existing Workflow

Click the Edit ar Delete link next to the woarkflowe vou wish to manage.

Active Workflow Hame Template Address Language Actions

Create a Mew Workflow

The Response Group Templates help yvou to design & new workflow . Each template has a defined set of festures. Select the template to use and then click Create.

Basic Hunt Group Create
Simple routing to & hunt group you define,

Enhanced Hunt Group Create
Simple routing to & hunt group you define and additional settings such as welcome message, availability, and music on hold .

Oone-Level Interactive Template Create
Set a welcome message, availahilty, and music on hold settings and direct calls using Interactive Voice Response (VR You can specity a
guestion that callers will hear that has two possible answers.

Two-Level Interactive Template Create
Use & more complex VR design ta direct the call flowe. You can ask twao levels of questions. Each guestion can hawe up to four possible
ANSWErS.

411




- Microsoft S
E:‘ A Office Communications Server 200
~J.Response Group Service

One-Level Interactive Template

Step 1 Activate and Name the Workflow i
IV activate the workflow Select the address of the group that will receive the calls:
¥ you do not activate the workfiow now, ISip:RGSDS@cmscom.tw vI
you can do so fater dy using the = .
Response Group Service configuration Display name:
toof. RSGOS

Description:

=]
=

Example: Group that receives sajes cafis.

The description is publishied in an Office Communicator contact
card.

Step 2 Select a Language A
| P EEEE) zh-Tvd ~

T g
We appraciate your business

aad will be with vou shortly.

NMNote: ¥ you use 3 recorded message,

you muast st apter the message in the text box.




Step 4

Specify Your Availablity i

Your time zone

| (GMT+05:00) Taipei =]
Preset schedules

I =l

To edit or add hours of operation, type in your opening and closing times.

Fema Fem— MeEm— Fam= Vempm Faos Fasms

Open |00:00 Q000 0000 00:00 0000 0000 00: 00
Close |24:00 2400 2400 24:00 24:00 24:00 24:00
Open | I I I | I I
Close | I I I | I I

Standard holiday lists
Click the check box ta select the holiday set.
I Holiday1
When the workflow is not scheduled to be open, configure a message to play.

- Play a message when the workflow is not scheduled to be open.

= Uze text-to-zpeech & Select a recording (no file uploaded vet)
=
=

Exampie: Sorry we miissed your cafi.

MNote: ¥ your nse 3 recorded message,
you must stiff epter the messaqe in the text box.

= Dizconnect call
- Farward ta woice mail

=P |

Examploe: bob@contoso.com
 Farward ta SIP URI

=P |

Examploe: bob@contoso.com

- Forward ta telephone number

S |
Examplo: +14255550T65@contoso.com
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=77 Workflows(5)

Step 5 Configure Music on Hold
o Use default C Select a music (no file uploaded yet)
Step b6 Configure Interactive Voice Response

Question
The user will hear the following text or recorded message

o Use text-to-speech o Select a recording (no file
ﬂ uploaded yet)

[ |
Example: Press or 53y one for Sales, Pross or say two for Service.

Note: I you use @ recorded message, you wust stifl enter the guestion in the
text box.

Response 1 v

Choose an appropriate response: voice, keypad input, or both.

Enter a voice response Assign keypad response

| Digit | =]

FExample: "Ona"or "Salas"
Select a queue

I jv

Response 2 v

Choose an appropriate response: voice, keypad input, or both.

Enter a voice response Assign keypad response

I Dricsit -
Example: "One"or "Safes" lj
Select a queue

I j‘
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RPN
AR S N R I L E s
WA E R AT L 5k
R.G.S. AR B TE i

{6 FHOCS R2 Attendant
Yo EZ & Exchange UM

] R B A




5 = 1= S —fs
ZHAEOCS R2 Attendant IV ECAZE K FE

m w HH 18 = K
BREETE |(BEARZEXK: Super VGA 1024 x 768

EEiE S Super VGA 1280 x 1024 L E

BIEZRHM Windows Vista 32-bit (Service Pack 1)

Windows XP Professional with Service Pack 2l
FEIHEEE Data and Voice: 1 GHz )l _E. x#€32-bit 1 64-bit.

= {FFHMicrosoft Office RoundTable #:%1.8 GHz L L
aCiSfe Windows XP: 1 GB

Windows Vista: 2 GB
hEE ik 22 100MB
#~FACIERE  |Microsoft DirectX 9-capable display adapter, ATI

Radeon X300 or NVIDIA GeForce 5600 class equivalent
or better with 256 MB of video memory




#E0CS R2 Attendant fYELAZE K FE

RUTEH iR 1 = %

Microphone and speakers, headset with microphone
#23%:Microsoft UC device

Data: 56 kbps (minimum); 56 kbps (high-quality)
Voice: 50 kbps (minimum); 80 kbps (high-quality)
Video: 50 kbps (minimum); 350 kbps (high-quality)
The RoundTable device: 50 kbps (minimum); 350
kbps (high-quality)

ZEMN

Administrative credentials, or, in Windows Vista
Standard User Mode, administrator credentials.

HAth

The Microsoft .NET Framework 3.5
http://go.microsoft.com/fwlink/?Linkld=122406 .
Microsoft Core XML services (MSXML) 6.0 SP1
http://go.microsoft.com/fwlink/?linkid=144674 .



http://go.microsoft.com/fwlink/?linkid=122406
http://go.microsoft.com/fwlink/?linkid=122406
http://go.microsoft.com/fwlink/?linkid=144674
http://go.microsoft.com/fwlink/?linkid=144674

Office Communications Server 2007 R2

>

Attendantfy {5 5%

Frank Hsieh In a call

= - - - B] Twpe a note @
rch for people or dial @ number F=h ] gl -
Ben(
= Views - Arranged By: Display Name - m=
Aini Chen [] Offiine @ & HTI
- — = HP
@ Derrick Shin =1 (] Ina call '@:. '3ﬂ ]
> Microsoft
| ® Lusneng Cheng Ei () Availa... @ e | STANDARD -~
g : Recent
Tom Charng [] Offline
& Sy Ayailable
- Teny Hsieh [ Offiine ¢ = All Contacts
@ Yvonne Hsieh (& & S8 ceARCHES
T S U= Ttion | ) -
! S Wendy Hsish [ Offline ; =
| Type a contoct note l:. 'QJ Last search
i - P & o |’.e ¥vonne Hsish B[ Inacan @ 'Eﬂ ] DISTRIBUTION GROUPS -~
T
A IS - = =
Bl @ Lusheng Cheng B O Availa... L & |Q FHEZ#1005 [ Inacall @ = ]
] éo
@ SHEFe2002 [ Ay % &
=1=1 ="
=] P
= |O BELE [ Inacall L & ]
Q: @ =EE=#1005 |
BE EREAEMERAERELS
[_:51] -

o @ EoF 1157
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{6 FHOCS R2 Attendant
Y1{a]#-4 Exchange UM

ﬁ:ﬁ /\El DHH




# SExchange UMEEOCS 2007(—)

+ BEILUMEL A ESR
— 47
— SRS i 5L
— URIEY
- BT
 £.164
* SIP URI

~ VolP2z
. SIPZES
¢ R2pd
- B




#L=Exchange UMEEOCS 2007( )

* BRI ESR 2 UMTE a8
» BRI ARG R TIRE
— 5 E PINGE
— T E{SFa TS
— f5 B SIPEH A A A
. SIP
* E.164

e /FExchange UM{g|lkas [
— 317 TExchUCUtil.ps1

e CD “C:\Program files\Microsoft \Exchange Server\Scripts”
 .\exchucutil.ps1




AExchange UMEZOCS 2007(=)
- BIIHYREEIES

— set-umipgateway —Identity ocs01 -Port 5061

— New-UMAutoAttendant —Name CMS_AA —
UMDialPlan CMS -PilotldentifierList CMS_AA

« 3 {TOCSUMUTIL /Domain:<Domain)
— TR H #h

e C:\Program Files\Common Files\Microsoft Office
Communications Server 2007 R2\Support

5T R E A RE R S
— Microsoft Exchange®2-& 8 =1 R 7%

— Microsoft Office Communications Servergiji AR 7%

I

(ml




OCSEiExchange UM#:&(2)

E Alﬂﬁi J“%’é‘ r Hy E[/j CMSDP Properties

':[ l:[ E S ettings | Dialing Rule Groups I Dialing Restrictions
=7 _A_."é ):% E% General Subscriber Access | DislCodes | Features
= A 7L

YWwelcome Greetings

"Welcome greeting:
- M\jE’f_J‘ E 1 64 ze default grestin Modify... |
N S i |nformational announcement;
— O C | | 2 ) \/EE‘_‘%j‘ ’/{EE‘\ E/\j IInfu:urmatiu:unaI announcement iz dizabled Moadify... |
1% %m‘%gﬁ&dca I | E/j Azzociated Subzcriber Access Mumbers

J= AN E nter the telephone number to associate: ™
B L |

Add S EdE X
+2000

A\

mvl|

k. I Cancel Apply Help




OCSEiExchange UM#:4(6)

, %jj SV T]‘& == Eﬁ %)jﬁb ﬁ% CMSAA Properties

E/\j TE XE General I Greetingsl Times I Featuresl F.en Mappingl Dialing Hestrictinnsl

— M\jg 'f_j E 164 Status: Enabled

Agzociated dial plan:  CMSDP

b odified: Wednesday, August 20, 2008 12:28:33 A
ﬁtensian number bo associate: "\
add 7 Edit X
+2939

¥ &uto attendant iz speech-enabled

[T Use thiz DTMF fallback auto attendant:

I Browse |

| QF. I Cancel | Apply | Help
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Voice Mail Enhancements(2)

Frank Hsieh

El Tuoe anote

Type a name or phone number

Available

o=
&=

W

Delegates
HTI

Benl()

HP

& TAP

Microsoft

ZF
Aini Chen
Crerrick Shik
Lusheng Cheng
Tom Charng
Tory Hsieh
wendyw Hsieh

Ywonne Hsieh

il

Work
+z20z21

MMobile
555922

Home
+EEO I

Comnmunicator Call

-

Yoice Mail

Frank Hsieh

Bl Tuoe anote Call Forwarding OFff

Incoming Calls
Type a name ot phone number — =
@ | Do Mot Forward Calls
> Delegates
Forward Calls To 3
» HTI
Simultaneously Ring 3
> Benl)
. HP Call-Forwarding Settings. ..
: & TAP Waoice Mail
» Microsoft Call Voice Mail
4 AE Change Greetings
Aini Chen
Derrick Shik
Lusheng Cheng E
Tom Charng
Tony Hsigh
‘“Wendy Hsigh
Ywonng Hsieh
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For More Information

Visit TechNet at Www.microsoft.com/technet

Visit the url below for additional information

www.microsoft.com/technet/xxx-xx



Microsoft Press Publications
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INTRODUCING

MICROSOFT _ MICROSOFT MICROSOFT MICROSOFT MICROSOFT

For the latest titles, visit
www.microsoft.com/learning/books/itpro/




Non-Microsoft Publications
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Readiness with Skills Assessment

Self-study learning tool free to anyone.
Determines skills gaps.

Provides learning plans.

Post your Score, see how you stack up.

www.microsoft.com/assessment



Become a Microsoft Certified Professional

 What are MCP certifications?
—Validation in performing critical IT functions.
*  Why Certify?
—WW recognition of skills gained via experience.
—More effective deployments with reduced costs
* What Certifications are there for IT Pros?
—MCP, MCSE, MCSA, MCDST, MCDBA.

www.microsoft.com/learning/mcp



Heard the News about TechNet?

www.microsoft.com/technet/subscriptions
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Find all these support options at www.microsoft.com/technet/support

Microsoft offers a progressive series of support options starting with no-charge online support and developing
through subscription, incident, and contract support.

1. No-Charge Online
Support

Knowledge Base
Search a vast database of articles to
pinpoint the information you need.

Newsgroups
Access over 20,000 active newsgroups
on scores of topics.

Product Support Centers

Get answers to frequently asked
questions, plus how-to articles and step-
by-step instructions organized

by product.

DLL Help Database
Search here to identify the software used
to install a specific DLL version.

Events and Errors Message
Center

Resolve event and error messages fast
with explanations, recommendations, and
links to support and resources.

Support Webcasts

Tune in to live technical presentations by
Microsoft experts and take part in real-
time Q&A.

Chats
Chat online with Microsoft specialists
or search the transcript archives.

User Group Program
Access information and support for IT
and other interest-specific user groups.

TechNet Security Resource
Center

Get ahead of security risks with
resources that keep you current,
including security newsletters and
the Microsoft notification service.

2. Subscription-Based
Support

TechNet Subscription

Subscribe to TechNet for a personal

library of articles, service packs, how-tos,
resource kits, tools, utilities, and more. Your
subscription includes monthly updates
delivered on CD or DVD, so you always
have the latest information,

straight from the source.

Upgrade to a TechNet Plus subscription and
add all this:

1. Full-version evaluation software,
including Microsoft Office
System and Windows Server
System™ products, without
time restrictions.

2. Free support — two complimentary
incidents, plus a discount on other
support calls.

3. Unlimited, next-business-day
access to reliable answers from
the IT community and Microsoft
Support Professionals through
Managed Newsgroups (English only).

3. Assisted Incident
Support

E-mail Support
Get online incident help via e-mail from a
Microsoft Support Professional.

Phone Support
Get incident help over the phone from a
Microsoft Support Professional.

Phone Support Contract
Save with a discounted 5-Pack Phone
Support contract.

Advisory Services

Add remotely delivered consultation options
from Microsoft Advisory Services for
proactive support that goes far beyond
routine product maintenance.

4. Contract-Based
Support

Premier Support

Get the flexibility to match support

options to your organization and

enjoy direct access to Microsoft

technical experts at any time, day

or night. Premier Support delivers
customized options for businesses

with complex needs, including

dedicated technical professionals to oversee
your support, 24x7 problem resolution, and
training and workshops that keep your IT
staff up to date.

Essential Support

Essential Support offers prepackaged
options specifically designed to meet
the fundamental support requirements
of any business, large or small. Includes
account management, problem
resolution, and information services.

Microsoft TechNet



Where Else Can | Get Help?

www.microsoft.com/technet/community






