
This data map describes where Microsoft stores customer data in the course of providing Office 365 and Microsoft Dynamics CRM Online services for customers located in 

North America. Specifically, this map provides information regarding the locations of all datacenters and corresponding services for customer data stored in Office 365 and 

Microsoft Dynamics CRM Online services in North America.

Microsoft replicates customer data in at least two datacenters at any given time for reliability and availability.


