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Overview

aAONRaz2Fd 5eylYAOa [/ wa hy fgapBinessapplicationiaat dalights Her® dza SR 2
through experiences that are modern, seamless and desjtinized.

This document is intended to give you an overview of what to expect duringptiateto Microsoft Dynamics
/ wa hytAyS ClLff Qwmo
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Before TheUpdate WhatYou Need to Know

Support changes for software and OS components
aAONRa2Fl 58yl YAOa [/ wa RE V2NBECIOdINNGEydl O LS D Al RAIAVSE
browsers and server platform$o do this, it requirea number of changs to the software and platforms in use

Support is being removed for:
1 Windows XPto run either Microsoft Dynamics CRM for Outlook or the web application

I Microsoft Office 2003
1 Email Routemwill no longer support
0 Microsoft Exchange Server 2003 for emailting and tracking
0 Microsoft Exchange Server 2007 WebDAYV protocol for email routing and tralkangsoft
Exchange Server 2007 Exchange Web Services (EWS) will still be supported

Support is being added for:
1 Microsoft Exchang&erver2013

1 MicrosoftOulook 2013
9 Active DirectoryFederation Service®ADFS 2.2 (ships with WindowServer2012 R2)

These changeare documentedin the Microsoft Dynamics CRM 2011 Implementation Planning Guide:
Whai Q& / Ropig/ AA Yy 3

Customer-driven update

Companies that use clotmhsed technologies have the advantage of having the latest technology available for

their business applications. With this rapid cadence, some organizations need the flexilplayp tbeir update
sothat they can preparél KSANJ a@adSya yR NI AY GKSANI dzaSNAR® 2 AlK
are notifying you of your scheduled update date while providingtheulexibility to schedule when you receive

these updatesif youso desire Administrators will receive iproduct andemail notifications of their update

schedule whichincludesinstructions to reschedule the update, if necessary. Email remiratersent 90, 30,

15, and 7 days before the update begins. A primarysawbndary timeslot for update will be allocated for all
organizations.

Note: The service update will happen during atidur window During that time your organization might be
dzy I @F Af 1 0fS F2NJ ASOSNI f K2dzNE O pdaed ahd rdadyiousge2 dz | y 2 ¢

What to expect

Communications
If you currently have a CRM online environména(s are excluded from updaleyou should have already

received the first of several notifications that you will receive as ypaiate date approehes
We provide notificationshroughmultiple channels, such as

1 Onthe Web. This notificatiorappearsnside the CRM application as a popmessage. vill also
appear wheryour organizationis beingupdated

1 In CRMalert. Thisnotificationappeas on themessagéar in CRM

1 By email. These are alerts that go directly to the email account registered for the CRM administrator for
your organization.
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In general, the notifications occur in the following order:

Notification Type In CRM Alert By Email

Update scheduled

90 days before update NO NO YES
30 days before update NO NO YES
15 days before update NO NO YES
7 days before update NO YES YES
Update in progress YES NO NO

Updated successfully NO NO YES
Fallback to secondary update slot NO NO YES
Update will be rescheduled NO NO YES

What to do if you are unable to update as scheduled?

Rescheduling
If you need to reschedule the update for your organization, you can do that at any time directly insid@ CRM

reschedule thaupdate, navigate to theSettings> Administration area of CRMand then selecResources in use
from the components list.

This will display the currentseof your CRM environmenht the top of this screen you widke ararea titled
You update toCRM Ol y' S Ci$ rfow scheauledin this areaclickReschedule updatéo pick a new
primary and secondary date.

Prepare your CRM organization for the update

Mi crosoft Dynamics CRM Online Fall 0Tb3keaovantagealew a number
features you need toensure anycustomizations are compatible withis update

Legacy features that are no longer supported
With the launch ofCRMOnline Fal23, we are officially dropping support fdegacyCRM 4.0eatures.These
features weredeprecated with CRM 2011 and will no longer work with this new update.

Dynamics CRM 4.0 features that will no longer be supported:
1 CRM 4.Qplugins
1 CRM 4.¢lientside scripting
1 CRM 4.@ustom workflow activities
1 CRM 4.@veb serviceAPI &lsoknown aghe 2007web service endpoirs)
91 ISV Folder support for custom web applications

CRM 2011 SDK is tool no longer required
TheSolution Dowtfevel tool specifically built fothe Microsoft Dynamics CRM December 2012 Service Update

should not be usednymore Dueto improvements to the solution frameworkhis tool is no longer needed.

Removal of CRM 4.0 client-side scripting
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Microsoft Dynamics CRM 4.0 expoggdbal functionsandform objectsto form scripting with JavaScript. If you
use any custom JavaScript within your current version of Microsoft Dynamics CRM, it is important to verify that
this customized code does not dipt a smooth update to the next version of CRM.

How to identify if you are using legacy features?
To assist you ithis effort, we createdatool to help you identify and correct unsupported code prior to your

update Pleasedownload, install, and ruthe tool belowon your Microsoft Dynamics CRM Online organization.

Microsoft Dynamics CRM 2013 Custom Code Validation Tool

TheQustom Code Validation Tool will examine your web resources and show you where there might be some
problems. The issues that aredlged are either using unsupported coding processes or using the CRM 4.0
objects and functions. Download this tool and extract the contents. Within the contgotswill find

instructions about how to install and use the toBbr more information about tis tool, read this blogCheck

your JavaScript code to prepare for your upgrade

Checklist for the CRM Online update

Most of the updag process is handled by Microsoft. However, there are a few things that you must do to
prepare

1. Know when yourupdateis scheduled.
You can see this in tHgettings > Administration > Resourcesrea.

2. Involve your Microsoft Dynamics CRM Partner.
If you have a Microsoft Dynamics CRM partner of record, we strongly recommend that you contact them
for guidance and assistandéyou do not have a partner, you may consult Mierosoft Dynamics
Marketplaceto identify a partner.Please note that there may be charges from partners for their
services.

3. Watch forcommunications from Microsoft
Wewill send you severalommunicationsaboutthis subjectto keep you informed about the update.
We are alsalisplayng the notice to the users of your systén the CRMnessagéar.
We alsosend email communications to users that have the System Administi@toin CRM. Please
make sure the email accounts associated with those user accounts are valid and beingredonit
Communications will come frommrmoln@ microsoft.comor for partnersyou will also receive
communications from the Microsoft Dynamics CRM Partner Team: crmteam@microsoft.com.

4. Verify your customizations areompatible.
You should take the time before youpdateto verify that customizations are compatible using the
Microsoft Dynamics CRM 2013 Custom Code Validationmentionedpreviously You should do this
early enough that you have time to faixy ideriified issuesAdditionally, Microsoft will run a number of
automated tests and if any of those tests fail in your instance, we will email the administrator a list of
potential issues we have identified.

5. Create anon-productioninstanceto test your cusbmizations in.
Ideally, you should test your customizatigm$or to update This will also give you the opportunity to
verify compatibilityof any thirdparty customizations. If you identify any potential issues, please work
with the solution provideto correct any issues that arise

4 How to Prepare for the CRM Online FalPubligshbD®8e] Ser vi c


http://msdn.microsoft.com/en-us/library/cc150875.aspx
http://msdn.microsoft.com/en-us/library/cc150872.aspx
http://blogs.msdn.com/b/crm/archive/2013/08/23/check-your-javascript-code-to-prepare-for-your-upgrade.aspx
http://blogs.msdn.com/b/crm/archive/2013/08/23/check-your-javascript-code-to-prepare-for-your-upgrade.aspx
http://dynamics.pinpoint.microsoft.com/
http://dynamics.pinpoint.microsoft.com/
mailto:crmoln@microsoft.com

6. Notify your users prior to thaupdate of CRM.
It is a best practice to notify your users that the system will be unavailable dhengpdate. Please

visitthe Customer Ceter to get more resources to prepare users for the update.

7. Watch forUpdate Completion or Reschedule emaifisom Microsoft.

Once your organization igpdated you will receive a notification from CRM Online indicating that your
organization is readto use.
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Afterthe Update

Followingthe update, your system will look different. This cleaner, more intuitive interface will be easier and
faster to use

In order to prepare, please vishi¢ Get Readyage on the CRM Customer Centehere you will findvideos,
walkthroughs and other information that you can use familiarize yourself with the new experience

Update Microsoft Dynamics CRM On | i d&commhents 0

You can find more detaibout updatingadditional componentssuch asvicrosoft Dynamics CRM for Outlook
and the Microsoft Dynamics CRM Email Rautethe dinstalling section of theMicrosoft Dynamics CRM 2013
Implementation Guidewhichwill be available in late September.

Update your customizations for the new user interface

After the update supported customizations to menus and forms from your previous version will continue to
work, though they may appear slightly different to sinfplihe transition to the new user experiencéhe
following shows the steps required to switch your forms to the new experience:

= = ju] et o @ = e
WU 4 B3CTTS omE .

' me—— . — - o B merts o ot ey
Test Account = = | asdfasdfasdf el

4
/
N
Update to CRM Online Fall 113, forms stay as-is with Post-update, customers will be able to manually
all the existing customizations and continue to select to switch to the new forms
work
[SGQa GF1S F €221 |G K2¢ &2dz YAIKG SELISNARSYOS (KAa

form that hasbeen heavily customized in CRM 2011
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Record Wall
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As you can sed¢he originalform layout is retainegas arethe custom controls.
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All supported scripts continue to operate. Howeuis is an intermediary step. Now you are ready to gain the
full benefit of this new user experience

Take full advantage of the new user experience
If you have customized forms, yoaustfollow the steps below in order to complete the setuptioé new CRV
hyt Ay Sfo@k.t f WYMo

After your organization ispdated, the new formshave beeroadedinto the system in a deactivated stafEo
viewthe forms, navigate t&ettings>Customizations > Customize the Systelilyou have a custom solution
installed, ravigate toSettings> Customizations > Solutionsn either case, once you have expanded an entity
you can see the forms for that entity.
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Forthe example you will see this:

ﬂ LgY Publish A Cplormizations o Help ~
Affiliate
4 Forms
I TEST
EcRwlanIEY Systern Forms  All Farms v
[ J O
= r TlHew= | X B, Enainle Security Ankes :}=:~"' Order = | More Actiors = | +f Athate s Deactivate
J components
& 72y Ertities T o
o [} Atk od | mtermatien 0 Adwe  Main 0 Macaged
7H Fom % == !
e

Notethati KS KA JIKFRBKXUEGR2¢¢ TV NW €2 1A 20INGIOSIceRREBB Y@ (1 & T2 NI
Gews Awe Aa AYylFOGAGSd ¢2 Fd f eyoumustsitch tRtdd ngwifordly 2 F G K ¢
going through the process described below

Before switching forms

Beforeyou switch tothe new form layouts,we encourage you reathe newCustomization Guidevhich is part

of the Microsoft Dynamics CRM 2013 Implementation G(agailable in late Septembkito developa good
understanding of new wa h y f A ye&tureS.THisfreleddeaxids a number of featureatthrovide you

with new options to display pictures, run a business process, control the layout of the form, and define plugin
types. Form redesign is a great time to employ many of these new features.

If you are using a partner solution or worked withatper to develop your current solution, this is a great time
to re-engage with that partneso they carhelpyouupdateyour solutonto CRM y f A y®B. Cl £ f W

[ 8(GQa aK2¢ &2dz Iy SEIl YLX S se2efal oktBemevdichzes@RM Ofii &  $ .C IRWDE v

How to update your forms

Whenyou workwith updates to your customizationge recommend that you create a solution to maintain
those customizations within. This gives you a way to move your customizationsifgamization to
organizationor from a test environment to a production environmeat well as a means to identify your
changes in the systenCreating a new solution is very gaBlease se&he Customization Guid®r more
information aboutcreating a solution.

Updating yourcusbmizedforms is very simpléYou can repeat this process for each form you customized.
However, you do not have to do this all at once. This process can be done over time.

The/ wa h y f A yoBn wll hdve the $ame name as the original name ofthééani @ ® Ly GKA& OI
G ! O O 2Wryking friom the poinbf view of the forms in the Affiliate entitforiginally the Account entityyou
would openthenew¥ 2 N OF f ft SR a! O02dzy ¢ Ay (GKS F2N¥Y SRAG2ND

You willseethis form in theform editor window
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FILE HOME

Save As

[;j] Save and Close |:|

Save Change
gy Putlish Propertie

Save

INSERT

Undo - Header

_—‘;"L

Remove
s EI=:| Mavigation
Edit Select

Redo __| Footer

=1 7
=r =

Business  Form
Rules Properties

_,1\ % Enable Security Roles
L
EQE Show Dependencies
Preview
- Q Managed Properties

Form

%,

Bring in ancther
form

Upgrade

/1, This form is currently inactive

4 Account

|: Summary
Details

Thisisthe wa
structure thatyou had in thepreviousversion of the form.

Solution: TEST

Form: Affiliate

EﬁCCDUNT]NFORMATJDN i

| i coNTACTS

hyt A yeSsiolCdf thef affillétm page. As you can seedi Q a

| i RECENT OPPORTUNITIES 1!

Field Explorer »

Filter All Fields

Orlly show unused fields
& Account Number -
=] Account Rating

[E] Address 1: Address Type

'IE =] Address 1: City

] Address 1: Country/Regicn
=] Address 1: County

=] Address 1: Fax

(=] Address 1: Latitude

=] Address 1: Lo ngitude

=] Address 1: Mame

=] Address 1: Post Office Box
= Address 1: Primary Contact Mame
EI Address 1: State/Province
(] Address 1: Street 1

[Z] Address 1: Street 2

(2] Address 1: Street 3

= Address 1: Te lephone 2

= Address 1: Ta lephone 3

Of SI NI &

To assist you inpdatingformsto the new style we provide a tool that will all you to import the form
elements from another form into your w a

form button:

%,

Bring in ancther
form

Upgrade

h y f A yoBn. ICthetfdrm editorclick theBring in another

Clicking that button will present a list fidfrms from the previous versiathat you canchoosefrom.

y2i
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Look Up Record

Enter your search criteria.

Look for

Look in

Search | 3earch for records

Mame A
'  Compeditor Info

Information

4

1-20of2(1 selected)

D
Form State Form Type State
Active Main Managed
Active Main Wanaged

Add

[}

Page 1

Cancel

Inthis case we will choose the Information form, as that is the form that has the current layout of our, fmch
then clickAdd. The contentvill be addedo the form editor.

[Publish Date]

How to Prepare for the CRM Online F a | |

613

Service

Updat e

11



The following screenshot shows what was appended to the form:

FILE HOME INSERT
Save As - —1 ©Undo E I:_y;i i &, Enble Security Roles ﬁ
[;j] Save and Close Redo & '/2 = = l‘{’ﬁ Show Dependencies =

Change Remove Business  Form  Preview Bring in ancther
|§y Publish Properties = |Mavigation =~ Rules Properties  +»  f% Managed Properties form
Save Edit Select Form Upgrade
4 Account - Solution: TEST Field Explorer >
Summary Form: Affiliate
Details Filter All Fields [=]

Information Header
Record Wall
General

Netails

Connections

Documents

8 Convac

@ Market Stations Brea

Onily show unused fields

= Account Number -
=] Account Rating

=] Address 1: Address Type

= Address 1: City

] Address 1: Country/Region

=] Address 1: County

Station Loge
[ Address 1: Fax

(] Address 1: Latitude

=] Address 1: Longitude

[ Address 1: Name

[ Address 1: Post Office Box

=] Address 1: Primary Contact Name
[ Address 1: State/Province

(2] Address 1: Street 1

[£] Address 1: Street 2

(] Address 1: Street 3

=] Address 1: Telephone 2

=] Address 1: Telephone 3

- Iew Field
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The resit of the merge process looks like this:

h HOME INSERT

Save As j‘ - Undo — Header = il . @ Enable Security Roles E
- = Sk L =r E ) G =
Ei] Save and Close | Redo __ Footer f‘? = Eéj Show Dependendies -
Save Change Remove Body Business Form  Preview Bring in ancther
gy Publish Properties ] Navigation Rules Properties - fff Managed Properties form
Save Edit Select Form Upgrade
fon: i <
4 Account Solution: Default Solution

Summary Form:  Affiliate

Details

Preferences

RIS T S e B

Jalojdx3 pje4

arent Account

General Manager

..................................

E ADDRESS
Vpmm ey | '
1 Address Match I
ode

..................................

1 1 Description
L

In this casethe previous version used web resource that was connectedBingto displaythe location of the
entityonamap?2 A 4 K (G KS / wa h y {CRMifsludesthis functinalkityoudzif iRe- bix, 3&you can
remove that and use this new feature inste&h the other hand, you may want to ke#pe logo display for
now asthe system referso an external site for that information.

You can also removee address block, noteand activities aregrom the copy of the original formysingthe
new controlsthat wa hy f A yrévid&l t £ Wwmo
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Theupdatedform now looks like this:

Al Microsoft Dynam

[52] NEW

Account ¥

Parent Account

ADDRESS
Address Match Code

1 Microsoft Way
Redmond, WA 98052
United States

Micrasaft
Building 44

Mictosaft Way

S6th Ave NE-

Active

In the originalform, the logo displayed in a web resourde w a

[& DEACTIVATE

can3

icsCRM + #

(@) cCONNECT | ~

PEZ/1

Summary
ACCOUNT INFORMATION
Call Letters™ PEZZ1
Phone (221) 555-1212
Fax (221) 555-1212
Website www.kezi.com

& Match

NE 3th S Building 33

Microsoft
Building &

Microsoft

ol

Jorosan Corporalion © 2015
Nokia

NS

PEZZ1 |«

[F4 ADD TO MARKETING LIST ﬁi ASSIGN

POSTS

Both

We didn't find any posts.

Call Letters™

PEZZ1

Broadcast Region

WC

POST

First name Last n...

TESTORG
al
Station Rank General Manager
121 -
~
@ Microsoft
General Manager
CONTACTS +
Full Name 4 Ema
Description
v
H

hyt A & in€ikdésta new inmge data

type thatis associated to the account, so a few quick changéisetdesign and now it looks like this:

M. n

(5] NEW

PEZZ1

[§ DEACTIVATE

v

(@ conNECT | +

Account ~

PEZ71

[ ADD TO MARKETING LIST 8 ASSIGN

Call Letters ™
PEZZ1

@

Broadcast Region

WcC

First name Last n...
TESTORG

al

Station Rank General Manager
121 =

Summary ~
ACCOUNT INFORMATION POSTS General Manager
Call Letters™* PEZZ1 FosT EONTACTS +
Phone (221) 555-1212 Both _—
Fax (221) 555-1212 . Full Name 4 Email
First name Last name
Website www.kezi.com Connect up to talk about Accts Fabrikam Corp
Parent Account wal
ADDRESS
Address Match Code @ Match
1 Microsoft Way
Redmond, WA 98052
United States
Description
1] NE36th S Building 33
7
= Microsoft
A 5 Building 8
Building 44 3
i@
= Microsaft
2 4
H %
T £ nzmwgmsm\cu-pmum ez v
Active H
Next testthe program to make sure that everything is working as intended.
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One of the featureyou shouldverify isthe web resourcehat validates the adeess Previously the button

appearedn the ribbon as showhere:

File Affiliate Add Customize

" I ﬁ;‘i‘Save&I\e.v % § \;, 32 Sharing - @
;‘:;Q Deactivate L =3 nﬁ Copy a Link
Save Save & Add to Marketing Connect Assign R
Close X Delete List =

Save

un
G EmailaLink Workfiow

Collaborate

Start | Validate Run
Dislog |Address | Report «

In CRM Online Fa 3, it is nowlocatedhere:

M. & e

SEINEW [ DEACTIVATE CONNECT | v [ ADD TO MARKETING LIST ~ &3 ASSIGN
O 3

Account ~

PEZ/1

Summary
ACCOUNT INFORMATION POSTS

Call Letters™® PEZZ1

......

Clicking thevalidate Addressutton opens this dialog batkhat allows youo choose an address to validate

= Email a Link
X Delete
) Share

Yo7 Follow

et

@ Run Workflow

;E]Start Dialog

‘ ! Validate Address |

Thenit writes thevalidaied informationto the parent windowusingthe XRM JavaScript API.

Hereyoucan see althe addresdield values that are updated in the record when yaickSave.
hy t A yisSo disdble the CRM @011
form. To do that return to the entity view in theSettings> Customization> Solutions area

The last thingzouneed to do now thathe formisupdatedto/ w a
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