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ZRUMAEEE—SUFFLES SCOM H SCVMM » EEHH SCVMM RRIFHEREETE
A BT BERTIER SR AENIE BRI &

1. 7% Active Directory Users and Computers » 237 $iA0EHE o
2. 7£ New Object - Group HFEHERIRMHL T RIZFHEER
1) Group Name - SCVMM PRO Integration
2) Group Scope - 73]
3) Group Type - &%
3. #F OK - BARERIIAFHE
4. BB SCVMM PRO Integration ZHEREBME®

1) #%F Members » 2T Add * s A S IRIRZFE » 7 Enter the object names to
select B AEREA svc SCVMM -+ 32K OK o

2) LERFZIRSRETITERL BIEER » T OK ©
SCOM R EiEH
£ SCVMM H » BRE SCOM £HEH
1. BY&h Operations Manager 2012 SP1 22488 © =12 Install ©
2. 1% Select Features to Install EH ’ 342 Operations Console J&H » #F Next °
3. 1% Select Installation Location A » %2 T Next ©
4. BANVEEMEXABEEKY - BELRERZBIETER
5. £ Summary B * #&F Next ©
6. EEREKMBIEFSTA » #ZF Close °

SCOM EIEHEH
1. BRI SCOM FE#E4 » 1£ Administration View - $#2 Management Packs °

2. 1% Tasks EH ’ 3##Z Import Management Packs ... ©

12 -



3. #&F Add S$HEE A EIRAEM - #3532 E Add from catalog... ©
4. $%3E Select Management Packs from Catalog ¥3:EHERE R 2 1% @ SR L NS EE

1) #83 SQL Server Core Library Management Pack

iv.

£ Find 8 AME » & A SQL Server Core Library » ##F Search o
£ B#25I R PSR4 S Y EARRRAEL -

REIFER IR 2 - HEEEAYEM - 51BN F&E#E Microsoft Corporation
-> SQL Server -> SQL Server 2008 -> SQL Server Core Library °

2T Add - FTIEEIBHAMZE Selected management packs BB A ©

2) 2 Windows Server Internet Information Services Pack

Vi.

1£ Find & A #E » & A Windows Server Internet Information Services * &

Search °

ii. f£BEHIIFPOBIEAGSHEMEREYE -
ii. EREMERIIFRZE - B FENEY - EE1ER T#HE Microsoft Corporation

-> Windows Server -> IIS 2003 -> Windows Server Internet Information

Services 2003 °
2T Add - FTIEEIBHAMZE Selected management packs jEEH ©

BRU ESEHAARS - EEER & Microsoft Corporation -> Windows

Server -> IS 2003 -> Windows Server Internet Information Services Library °

2T Add » FTEEIRHEHZE Selected management packs ;B A ©

3) #2 Windows Server 2008 Internet Information Services Packs

iv.

1£ Find B AJE > #5A Windows Server 2008 Internet Information Services * 1%
K Search °

i. 7EB%FIRANVEIBAG G L EAERIRVE
ii. BEMERIIFRZE - HEEFEAVEY - 51BN TEHE Microsoft Corporation

-> Windows Server -> IS 2008 -> Windows Server 2008 Internet Information

Services 7 ©

2T Add - $TIEEIBAA{4ZE Selected management packs ;& B FP o

4) RBIZXT OK - REIFEAEIEEHER °
5. BEABERERTIARESEENSIBAMG - BRETEE -
SCOM E SRR
1. BARY SCOM FE#E4 -+ 1£ Administration View Hi » 32 Security -> User Roles ©

2. £ User Roles ;& & » R Profile: Administrator 1332 Operations Manager

Administrators ©

3. 1% Tasks EEM * ##E Properties... ©
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4. 7£ Operations Manager Administrators - User Role Properties AifY User role members
JBE - T Add... © B8R Select Group $15EAE ©
1) 1£ Enter the object name to select 32 75 8 » & A 5% &1 &l & A9 SCVMM PRO
Integration > FR¥EIZTF OK °
5. ERERCREFEREENMAEMN  ABIXT OK SHfFEFERE -

SCVMM E&1R5E
1. B8 Bf Virtual Machine Manager Console £ Administration View AR i ## Security ->

User Roles °
2. 7£ Role Roles jEEE M » 32  Administrator A& EERERINE -
3. 1 Members BT * Members ;5B S & Fa R B RIAY(E S AAER -

SCVMM PRO INTEGRATION Efi&}
1. B8 Ef Virtual Machine Manager Console » 7£ Administration View A & ## System

Center Settings -> Operations Manager Server ©
2. 1% Add Operations Manager 5% » #&R8 Introduction Eif » & #@IFAFIZ T Next 1 o
3. 1z Configure connection for VMM to Operations Manager B & f] LIETTERERES o
1) 1E Server Name X FF53E#E A EAY SCOM {AARES o
2) WEEREILA Use the VMM server service account 315 o
3) ‘)i Enable Performance and Resource Optimization 318 °

4) ‘5)iE Enable maintenance mode integration with Operations Manager &8 ©

Connection to Operations Manager

Intreduction Configure connection from VMM to Operations Manager

Connection to... Specify the root management server (RMS) to use, and enter the administrative credentials for the

management group to which you want VMM to connect.
Connection to VMM

Summary Server name: SCOM2012.5CDEMO.COM

@ Use the VMM server service account
Service account:  SCDEMO\administrator
) Use a Run As account

Browse...

Enable Performance and Resource Optimization (PRO)
You must separately enable PRO for each host group, host cluster, service, or cloud with which you
want to use PRO.

Enable mai ce mode i ion with Operations Manager
When Hosts are put in maintenance mode in VMM, attempt to also set them in maintenance mode in
Operations Manager.

[ Previous |[ MNew |[ Cancel |

4. 7£ Configure connection from Operations Manager to VMM H B -+ #§& 237 fHREE
3o
1) 7 User name B AME * B AREEARY SCVMM BRFZIRIZ 2 o
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2) 1% Password #5 AAE @ A SCVMM BRFFIRSEZ A o
5. 1£ Confirm the settings Bl * EA&RMHEARIIEE &L T Finish ©
SCVMM PRO INTEGRATION E&:%
RERERESIRE M E TRl MEMRENE

1. BHEL Virtual Machine Manager Console £ Administration View FR:##Z System Center

Settings -> Operations Manager Server °

2. 7£ Operations Manager Setting ¥§5E#E-AY Details Bif » AJLIFZIE AT Connection
Status & OK ©

Connection Details
Aot e Connection Status: @ ox

SQL Server Analysis Services g0

Operations Manager roct server; SCOM20125P1

Operations Manager management group: cio

Connection Settings

Enable the connection te Operations Manager

Ensble Performance and Resource Optimization (PRO)

Enable Maintenance Mode Integration with Operatians Manager
Di; g
Test PRO
o [ |

3. EEEMAGEEYEIEENSSEAR SCYMM ABRIEH -
4. WHNERISES BT IEREN AT TRIE Test PRO - {#A T EMIRENAILL
ERSHIERE - I EEFTINALEES o
£% T ORCHESTRATOR £ SERVICE MANAGER HYJ5EfR

55 T &) System Center 2012 SP1 Orchestrator fHEARIIANTTHE - i B E8E STAY System
Center 2012 SP1 Service Manager AJ % & & 4 o (#d it * http://go.microsoft.com/
fwlink/?LinkID=242281)

AMEEEMN
1. FAE{ Deployment Manager ©

2. 7t Orchestrator Management Server AR Y Integration Packs % & ## £ 12
Register IP with the Management Server > Z %8 Integration Pack Registration
Wizard A$&RIRL * 53R T Next °
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File View Help

3 Refresh

ServerName | 3 5C020125P1

v]=b Go

x
[=- 3 Orchestrator Management Server
=

Name

Description

% Runbock Desig [

Register [P with the Orchestrator Management Server... |

05 RunbwkSENEJ

| Deploy IP to Runbook Server or Runbook Designer... |

Version

Log Entries Details
i@ Connecting to Orchestrator Management Server SCO20125P...

(@ Connected to Orchestrator Management Server SCO20125P1,

@ Enumerating Integration Packs...

@ Finiched enumerating Integration Packs

@ Enumerating Integration Packs...

@ Finished Intearation Packs

[BD

Ready

3. 7% Select Integration Packs Ef Hotfixes ¥J5E4E > #£F Add °

4. EEBRREM OIPFE - 32T Open » AHBIZ T Next ©
5. TESERABIZT Finish » SRR F Accept
EREEH

1. 7£ Orchestrator Management Server A1 f Integration

B

Packs 1% % $# 5& #Z Deploy IP

with the Management Server » Z# Integration Pack Deploy Wizard H$&RIRY @ 5Li%

T Next o

File View Help

() Refresh

Server Name | 5 sco20125P1

v]eb 6o

| [ Name

[ System Center Integration Pack... Activities for System Center Service Manager 2010

Description

=3 Orchestrator Management Server

% Runbook D Register P with the Orchestrator Management Server... ‘

4 Runbook Ser‘”

Deploy IP to Runbook Server or Runbook Designer...

Version
7

Log Entries Details
1@ Connecting to Orchestrator Management Server SCO20125P...

1@ Connected to Orchestrator Management Server SCO20125P1.

@ Enumerating Integration Packs...

@ Finished enumerating Integration Packs

@ Enumerating Integration Packs...

@ Finished Intearation Packs

[>

2. EIBEAMEELER Integration pack » FAEIZT Next o
3. BAEBEZER) Runbook {AIREEZTE » 2 Add

4. EZI5ERK Integration Pack Deployment Wizard ¥35E4E
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EX7E SERVICE MANAGER &g
1. 1£ Runbook Designer AR » 32 T B #%F Options &% SC 2012 SP1 Service Manager ©

|A:tions Edit | Options | View Help

Active Directory 11 Uncin Check Out [] Runbiook Tester | Orchestration Cansole |
SC 2012 Operations Manager | Activties
5C 2012 Service Manager | % System [~
SC 2012 Virtual Machine Manager B End Process HGet
Invoke Web Services <1
Orchestration Conscle [ Seheduing
Configure @1‘1 Nonioring =
4/ File Management
= Email
/B, Notification
! Utiities | |
= Text File Management
B4 Active Directory ||
[ 5¢ 2012 Overations Manacer ||

‘ Log

Qx

<| [ [|>] top | Loo History | Audit istory [ Events |

2. & SC 2012 SP1 Service Manager $$551E387R14 * 1€ Connections IR AL T Add -+ Bd
IREIRERTE ©

3. 7£ Name B AMEFPERAEIRAY BT - HEFIR OK

4. 7% Server # AMEFP#A A Service Manager RS2 & HEIZ OK °

5. 1% Credentials BSE » & AEAR Service Manager B & o

6. & T Test Connection * EMINEHEHIRE » T OK. ©

[ scsml

Server | scsm2012.scdemo.com

Credentials
Domain [ scoEmo

User name | administrator

Password | LITITTTITITY)

Monitoring Intervals

Polling EI seconds
Recomect [
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7. 1RF OK RARAEEHIEEAE - JRTRIR Finish o

Connections
Configure the connections for Microsoft System Center Service Manager.
MName Server User Domain
5C5M scsm2012.scde..,  administrator SCDEMO

3237 VIRTUAL MACHINE MANAGER &322

1. 1E Service Manager ###l& - E53% Administration °
2. 1 Administration EH > #4i Cloud Services ©

3. 1£ Cloud Services A * 1£ Getting Started A * E3E Create a Virtual Machine Manager

Connector °
4. i&iB Virtual Machine Manager Connector Wizard 52 Ll TR ER -
1) 1£ Before You Begin EH * E5#E Next

2) 7£ General HH * EAA) Name 8 ANER » B AFTAVEZZIBTE 758 Enable this
connector #5812 ¢+ BhE Next ©

& virtual Machine Manager connector wizard x|

B ® General

Before You Begin P
o Enter a name and description for the connector

Name:
Connection

| VMM Connector
Summary
Completion Description:

Enable this connector

Cancel H<gran‘nns|| Next > H Create i
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3) 7£ Connection BE @ EAHAY Server Information &1 » #A SCYMM ERERFE o

77 virtual Machine Manager connector wizard =10] x|

BB Connection

Before You Begin N -
. Please provide the server name and credentials

General
[ Server
Server Name
Summary
| SCYMM2012
Completion
[~ Credentials

Run As account:
Operational Database Account - | | New... |

Test Connection

| Cancel H < Previous H Next > | Create

4) 7£ General Hifl * EAHJ Credentials &1  EBEFEIRE S EELE New » A%

TLUFRYDER -

i. 7E Run As Account ¥15E4E * E Y Display name B AMEAR » B AT TIRSERY
%78 o LUK Account ;BB » 5E12 Windows Account » $3j A BEIEFEEAR AO{E
HEE - ARBIR OK o &7 Connection B » B35 Test o

ii. 7£ Test Connection $45E#EAR 53 The connection to the server was successful

EEFET » SRBELE OK o £ Connection B * 3&#2E Create ©

Test Connection

@ The connection to the server was successful,

5) 7 Summary BH * HEREXE R & [EEARE EHE Create ©

& virtual Machine Manager connector wizard e =1o1x|

B ® Summary

Before You Begin )

Confirm connector settings
General
Connector name:

Connection VMM Connector
o i
Completion
Server:
SCYMM20125PL
Run As Account:

Operational Database Account
Additional information

WMM server SCVMM20125P1 is configured to push discovery data to Operations Manager server
scom2012spl.demo.com. Please create an Operations Manager CI connector to this Operations Manager
server, ensure that VMM Pack Microsoft.SystemCenter. 2012.Discovery
is induded for sync iz and that synchronization has successfully at least once

To change the settings, dlick Previous. To create the connector, dick Create.
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6) £ Completion HH ' # B E & # U E| “Virtual Machine Manager connector
successfully created” FH2. - SRABELE Close ©

tual Machine Manager connector wizard

®® Completion

Before You Begin =

\0 Virtual Machine Manager connector successfully created

General

Connection Connector name:

VMM Connector
Summary

[« Description:
Completion

Server Name

SCVMM20125P1

Run As Account:
Operational Database Account

To exit the wizard, dick Close.

| P |

337 OPERATIONS MANAGER #1328
1. £ Service Manager %44 - E53% Administration °
2. 7 Administration EH * E5# Cloud Services ©

3. 7£ Cloud Services BH * £ Getting Started A > Z5# Create an Operations Manager

connector °

% operations Manager CI connector wizard =100 x|
BB General

Before You Begin .

Enter a name and description for the connector
General Hame:
Server Details | oM connector
Management Packs Description:
Schedule
Summary
Completion

Enable

| Cancel H < Previous || Next > ‘ Create

4. %@ Operations Manager Cl Connector Wizard SR L FHISER
1) 7£ General HH * HAH) Name B AMER © i AFTAYEREZZ 21 o #E53 Enable this

connector EREE » AR ERE Next ©
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2) 1% Server Details EiH @ EFHY Server name & AMES » &iA System Center 2012
SP1 Operations Manager =& EIRAV{AAR =S &1H ©

Manager CI connector wizard ] B3

Server Details

Before You B - N
G Enter the server name and credentials for the Operations Manager server
General

[ Server
Server Details
Server name:
Management Packs | CCOM20125P1 I
Schedule
Credentials
Summary
‘ Run As account:
Completion
i ‘ Operational Database Account - | | Newe... |
Test Connection

| Cancel H < Previous H Next > | Create

3) 1F Server Details B * EHAY Credentials &1 @ EB1ZTEAIIE S BB E5E New
 SRIBEITLU TRV ER ¢

i. 7E Run As Account ¥$5E4E * E A Display name B AMER » B A BT TIREEAY
278 o LUK Account ;EEE AR » 3##E Windows Account @ B A BEIE FEEAR AV
FHEE - AR OK » &% 7E Connection B » &5 Test o

ii. 7£ Test Connection ¥$5E4E * #&2 The connection to the server was successful

EBFETR  SREEEE OK o £ Connection B * 25 Create ©

4) 7£ Management Packs B * B5E Select all » B ERIELHEEAERRTHNE
HEMIEE » BhE Next o

perations Manager CI connector wizard N ] B33

B ® Management Packs

Before You B L . s .
ore Tou Seqin Select the configuration items to import or reconcile with Operations Manager
The management packs that are new to Service Manager are marked as such and the
configuration items from Operations Manager will be imported and kept synchronized. Please
Server Details nale that only those configuration items derived from a pre-defined list of dlasses in the

file will be imported.
Management Packs

General

Schedule
Management Packs Operations Manager Version Ser
Summary Microsoft. SystemCenter.ServiceDesignar.Library 7.0.8430.0 7.0~
Completion Microsoft. Windows.Library 7.5.8501.0 7.5
System.Library 7.5.8501.0 7.5
System.Software. Library 7.5.8501.0 7.5
Microsoft. SystemCenter. Library 7.0.8430.0 7.0
Microsoft. Windows.Server.2008.Discovery 6.0.6794.0 7.5

(7] Wivenrnfs hindnuin Camine 1003, cncwman e
<«

T ] »

["] Do not write null values for properties that are not set in Operations Manager

Cancel H < Previous H Hext > Create
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5) 1% Schedule B
6) 1£ Summary EH

Before You Begin

General

Server Details
Management Packs
Schedule

Completion

» BH3E Next ©
' HERBEXE B S IEFEIATR - BhiE Create ©

=101 ]

Confirm the connector settings
Name: |
‘OM Connector
Description:
Server name:
SCOM20125P1

Run As account: L
Operational Database Account

Schedule:
Synchronize Every day at 4:00 PM

Management pack:
Windows Core Library, System Library, System Software Library, Windows Server 2008 Operating
System (Discovery), Windows Server 2003 Operating System

To change the settings, dick Previous. To create the connector, click Create.,

| Cancel H(grarinus| Next > ‘ Create |

7) 1£ Completion Hifl * fEEBEAHEULE] “Operations Manager Cl connector

successfully created” EE. - B4 Close ©

Operations Manager CI connector wizard o [] B3

B ® Completion

Before You Begin
General

Server Details
Management Packs
Schedule

Summary

B

Operations Manager connector wizard completed successfully

Name:
OM Connector

Description:
Server name:
SCOM20125P1

Run As account:
Operational Database Account

Schedule:
Synchronize Every day at 4:00 PM

Management pack:

windowis Core Library, System Library, System Software Library, Windows Server 2008 Operating System
(Discovery), Windows Server 2003 Operating System

To exit the wizard, click Close.

Cancel <« Previous Next >

3237 ORCHESTRATOR

iR

1. 1F Service Manager 1#l4& » E5E Administration ©

2. 1x Administration EH * 245 Cloud Services °

3. 1% Cloud Services BH * 7£ Getting Started A7 » Eh3% Create an Orchestrator

connector °

4. &8 Orchestrator Connector Wizard 52l T RIS ER -

1) 1% Before You Begin BH * #Z T Next °©
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2) 7 General Bl * HHA) Name BAKEF » BAITAYEIZRZ R TH - FEED Enable this
connector 3  JRTEELE Next o

3) 1 Connection BE @ EHAY Server Information &1, * &iA Orchestrator #EE&AR

Rt -
57 Orchestrator connector wizard =0l
L ] i
™ Connection
Before You Begin o . .
d Provide the URL and credentials for the Orchestrator web service
General
 Server
Orchestrator Web Service URL:
Sync folder
Vet Consale IR [Fe/fscospi81/0rchestrator20 2 Orchestrator.ove
Summary
Completion
- Credentials
Run As account:
Administrator - | | New... |
Cancel | ‘ < Previous ‘ | Next > | Create

4) 1 Connection B @ HAAY Credentials &1 @ E2FEMNIRSEZEHE New
REBETLUTHSE ¢

7 Run As Account ¥J5E4E » EArfY Display name B AMEA » B A FHITIRSRAY

HE o IR Ac

count JEE M 5 &2 Windows Account B A BEIE FEEAR A5 B

EEBEE » FAEIR OK * 1F Connection BE * B4 Test Connection ©

1£ Test Connection ¥35E4E » ##E8 The connection to the server was successful

EEHET SR ERE OK - &121E Connection EHH -’ 12 Next ©

Test Connection

@ The connection to the server was successful,
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5) 7£ Sync Folder EEIAR » i##2 SM-CloudServices BE#I3 » SR% IR Next ©

chestrator connector wizard =101 x|
®® Folder
Before You Begin
o Select sync folder
General
Sync folder | SM-CloudServices
‘Connection
sync folder < @\ i
| [ 7] SM-CloudServices
‘Web Conscle URL
Summary
Completion

| Cancel H(I_’(aﬂ'ons” Next > ‘ Create

6) 7€ Web Console URL EEA * #j A Orchestrator fEI&IZHI& B0 -

Orchestrator connector wizard =101 x|

Web Console URL

Before You Begin Provide an Orchestrator Web Console URL
General

Connection 1F you would like to enable hyperlinks to runbaok information and job details, enter the URL of the Orchestrator
Web Console server (e.g.: https/fwebconsole:82/)
sync folder

Weh Console URL [ bttp://sco20125p1:82 |

Summary

Completion

| Cancel H(I_’(aﬂ'ons” Next > ‘ Create

7) 12 Summary BH - EFREERS IEMEAREELE Create ©

=101 ]
Before You Begin 2
d Confirm Connector Settings

General

Connector name:
Connection 500 Connector
Sync folder Connector Description:
Web Censole URL

Web Service URL:
Summary 25p1:81/0rd] 2/0n svef
Completion proe

SM-CloudServices

Run As Account:

Administrator

To change the settings, dick Previous. To create the connector, click Create.

Cancel ‘ | < Previous Next > Create
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8) 1£ Completion E H * # B Z & B UL F “Orchestrator connector successfully

created” FE - IATEELE Close ©

[ orchestrator connector wizard I [ 3

um

0 Orchestrator connector successfully created

Connector name:
SCO Connector

Connector Description:
e Web Service URL:
I:I hitp://scosp1:B1/Orchestrator2012/Orchestrator.sve

Sync folder:

Run As Account:
Administrator

To exit the wizard, click Close.

£t #¥ System Center 2012 SP1 » 7£ & #& Cloud Service Process Pack 2 B & 7B % & %
Chargeback BIIJHE o
1. & A System Center 2012 Service Manager {AlfR=s * BIEL Service Manager Shell ©

2. & EiB Set-Execution Policy —force Remotesigned 5= i & 4R ©

Administrator: Service Manager Shell I;Ii-

]

[PS C:\Program Files\Micr
olicy —force RemoteSigne:
[PS C:\Program Files\Microsoft System Center 2012\Service Manager>
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R YJIRZE Chargeback E¥I3Z - B#A \lmportToSM.ps1 » #§ Chargeback EIEE4
FNAERATNEENNAZE System Center 2012 Service Manager ©

] Administrator: Service Manager Shell |;|i-

S C:\Program Files\Microsoft System Center 2012\Service Manager:\Chargeback> .\I
portToSM.ps1

here are{is> 18 Management Packs to import
[Following Management Packs will be imported:

:\Program Files\Microsoft System Center 2812\Service Manager\Chargeback\Depend
encies\Microsoft.SystemCenter_Datallarehouse .Library.mp

:\Program Files\Microsoft System Center 28012\Service Manager\Chargeback\Depend
encies\Microsoft.SystemCenter_Datallarehouse .Report.Library._mp

:\Program Files\Microsoft System Center 2012\Service Manager\Chargehack\Depend
encies\System._Uirtualization.Library._.mp

:N\Program Files\Microsoft System Center 2812\Service Manager\Chargeback\Depend
encies\Microsoft.SystemCenter.OperationsManager . Library.mp

N\Program Files\Microsoft System Center 2012\Service Manager\Chargeback\Depend
encies\System.NetuworkManagement . Library.m

:\Program Files\Microsoft System Center 2012\Service Manager:\Chargehack\Depend
encies\Microsoft.SystemCenter.VirtualMachineManager.PRO.Library.m

:\Program Files\Microsoft System Center 2012\Service Manager\Chargebhack\Depend
encies\Microsoft.S8ystemCenter.VirtualMachineManager.PRO.VU2 Library.mp

:\Program Files\Microsoft System Center 2012\Service Hanager\Chargehack\Depend
encies\Microsoft.SystemCenter.VirtualMachineManager.Pro.2888.Library

:\Program Files\Microsoft System Center 2012\Service Hanager\Chargehack\Depend
encies\Microsoft.SystemCenter.VirtualMachineManager.2812.Discovery.mp

:\Program Files\Microsoft System Center 2012\Service Manager\Chargeback\Depend
encies\Microsoft.SystemCenter.UirtualMachineManager.Library.mp
Importing Dependent Management Packs
All the Dependent Management Pac Imported?
Importing Chargehack Management Pack Bundle

eback Management Packs Imported s ssfully?

[PS C:“\Program Files\Microsoft System Center 281 NService Manager-Chargehack>

4. LtbB%3E3@ System Center 2012 Service Manager 12 4& » f&#§ 7] LIE £ Chargeback
Report 1EREAKREEET ©

Service Manager Console

language View Go Tools Tasks Help
@ » Administration » Administration » Chargeback » v v
< | Chargeback > Tasks
TR Chargeback B e
Contains chargeback folders and views d o -
Folders -
'.3 Infy

Contains infrastructure chargeback foider

= |Views 0

Managenent

" Configuration Items

Data Warehouse

[ Reporting
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Z24% CLOUD SERVICES PROCESS PACK

EFEEANERECR TR 2R » FBERIAZRZE Cloud Services Process Pack INEEE
System Center 2012 SP1 Service Manager RAFIRIEA ©

1. E{@ Setup.exe T B - HSERHEIAXHIEENEEREHE - %42 Cloud services process

pack °
& Cloud Services Process Pack Setup Wizard Lx]
? §ystem Center2012
Service Manager
Install )

Documentation
| Cloud services process pack

= Cloud services runbooks

Cancel

2. 1E System Check Results BEE & ZIFf A #IRN AR LIk D2 - #EBEIEHE
R 0 2T Next ©

Prerequisites

— | |

System check results

The prerequisite check has passed

Cloud services process pack

() System Center Service Manager  The System Center Service Manager 2012 is installed
2012

() Adminstrator on System Center  The current user is Administrator on System Center Service Manager
Service Manager 2012 2012

() VMM Discovery VMM Di Pack has been found in System Center
Pack Service Manager 2012

(/) Drive Space Check We require at least 0.1 GB of free space on the system drive

< Previous Next > Cancel
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3. 1%R9 Installation Summary B * 2 F Install ©
|  CowsevesPocstacspwma

Installation summary

Installation summary

Review the selections for the components you are installing. To continue, click Install. To change these selections, click
Previous.

Installing Component:
Cloud services process pack

Program files lecation:
C:\Program Files\Microsoft System Center 2012\Service Manager\Cloud services pracess pack

Service Manager server name:
SCSM2012

Service Manager Adminstrator account:
SCDEMO\Administrator

Install log file path
C: i DEMON\ NSCCls i 0GS
\SCCly i log

« Previous

Cancel

4. B%z% - Setup completed successfully E HASE#E~ » 2T Close °

Finished
—_——

Setup completed successfully.

The Cloud services process pack installed Refer to the administration quide for configuration details.
& Initislize L]
@ Install files Documentation
@ knportMa Backs Open the Setup Log
) Finalize
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5. RESRL - #EE B EL Service Manager 2012 SP1 Console B &) & $ist &l -

Administration 1%l & H3] Cloud Services BY3I5 ©

i Tasks Help

ation »  Administration »  Cloud Services

Administration

4 @} Administration
@ Announcements
» @ Chargeback
4 Cloud Services
7 Connectors
(% Deleted ltems
& Management Packs
Notifications
» & Security

» ElSenvice Level

<

Cloud Services

= 4| Cloud Services Administration Overview
k2 Leam about the components of the Cloud Services Solution, planning steps and required canfigurati

Overview
& Cloud services

a center

Settings
» (2] Workflows

Ll

& Library

[E] work items

[ configuration ttems

@ Learn More...
9 Cloud Services Guide

basis. The System Center Cloud Senvices solution anables 3 web-based experience so groups within an
organization can easily manage self-service IT cloud services requests, while the provisioned physical
in in the data center.

memory, on-demand

1. Create Connectors
If connectors have already been created, then skip
this step.

9 Create a Virtual Machine Manager connect
? Create an Operations Manager connector
9 Create an Orchestrator connector

2. Configure VMM Resources

* Configure VMM Resources

3. Configure general properties of the.

Cloud Services solution
2

9 Configure cost properties

Getting Started Optional Configuration Steps
Before you begin, complete these required Create Catalog groups to control access
configuration tasks,

‘The association of catalcg groups with user roles
nable you to control which users wil have access
{0 specific request offerings.

= Create Catalog groups to control access

Create User Roles
‘The user roles created here can be associated with
eatalag groups. Users thatare zssociated witn
catalog groups can use the Self-service Portal to
access roie-spedific request offerings.

Create User Roles for Tenant Administrator

Create Notification Channels and
Subscriptions
Configure Senvice Manager notification options to

enable communication by emall. For exampie, you
an confaure be sent to a Tenant

m

> Tasks
o e

Administration

5 start PowerShell Session

Connected to SCSM2012

[E A CLOUD SERVICES RUNBOOKS

IR £ 4% & E 3 [E A Cloud Services Runbooks ' # ¥ & 7£ &
Orchestrator (AR 28 E R EEEERD » FEIERFIRZHI

202 SP1EEEMS -

1.

fEREERE

)

services runbooks °

?y?'fem Center2012

1=

1T System Center 2012 SP1

Service Manager
Install Additional resources:
Documentation
= Cloud services process pack
| ® Cloud services runbooks |
&) ActivatSeosd;
T4
=T

-29 -

BRI RIEST A Service Manager

» B Ep Setup.exe THE - B EIRMHEIBXNAEIEIZARE E » #12 Cloud




2. 1% Product Registration Hif @ IRLEHEZEHAMBEZEHT » 2T Next o
8 dowSevsPoespaksepwzd B
=== I I

Product registration

Name: [Alexsu

Organization: [mser
Read our Privacy Statement

License agresment:

PLEASE NOTE: This software is "Additional Software”. You may use this software with each validly
licensed copy of Micresoft System Center 2012 server software ("Server Software”). You may not use this
software if you do not have a license for the Server Software. Your use of this Additional Software is
subject to the license agreement governing your use of the Server Software.

I | have read, understood, and agree with the terms of the license agreement. Print

< Previous | Next > | Cancel |

3. £ System Check Results HEE & &R EEEN A S RIZEL RO DL BB EIER
IR 0 #2F Next ©
B CowSeviesProcesPeckSewpWimd [

Prerequisites
— |

System check results

The prerequisite check has passed

Cloud services runbooks

() System Center Orchestrator

The System Center Orchestrator Management Server is installed
Server 2012

() System Center Orchestrator user  The current user is a valid System Center Orchestrator user

i Eeevions :I ﬂ”"ﬁw’il at&sen 'Ic-
—
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4. 7t Configuration System Center Orchestrator account and Database EH

o IRMHBEHEI Runbook #FRAY Orchestrator 1R5E * 32T Test Credentials Bz o

o 7l Orchestrator B} ERRZS ~ BREMELIERTE o

Configuration

JES — —

Configure System Center Orchestrator account and Database

Specify a domain account that is a member of Orchestrater users group. This account will be used to impart the
Runbooks and will remain securely encrypted. Specify the Orchestrator Database Server, instance and Database name
details.

System Center Orchestrator yser account:

User name: System Center Orchestrator Datzbase Server:

| DEmONAGministrater |scozo125p1

Password: 501 Server instance:

[seosees [etaut =
Lz Orchestrator Database:

Test Credentials

() The credentials were accepted.

<prevews | e | Goneel |

5. £ Configure the System Center Orchestrator Connections

o

TEIRMH SCSM connection name WL FCHIEI® Orchestrator (237 A% -
{540 Orchestrator Connector ©

Configuration

— | | |

Configure the System Center Orchestrator connections

Specify the System Center Service Manager cannection name that is configured in the System Center Orchestratar server.

Runbaoks folder name:

[sM-CloudSenvices

‘System Center Service Manager connection name:

[ SM Connection

< Previous [ﬂ ﬂm>.| o1 Ganeel |-

IS _
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6. 1£ Installation Summary BEEHS SRR @ EIRFEMEREEEZE  #ZF Install ©

Installation summary

——— |

Installation summary

Review the selections for the companents you are installing. To continue, click Install. Ta change these selections, click
Previous.

Installing Compenent: -
Cloud services runbooks

Program files location:
C:\Pragram Files (x86)\Microsoft System Center \Cloud services

System Center Orchestrator Database Server:
5C020125P1

Crchestrator Administrator account:
5C020125P1\Administrator

Orchestrator Database:
Orchestrator

Runbaoks folder name:
SM-CloudServices

System Center Service Manager connection name:
SM Connection

< Previous

Finished
———

Setup completed successfully.

The Cloud services runbooks installed lly. Refer to the administrstion guide for details.
@ Initialize L]
& Install fles Documentation
(@  Import Cloud services nunbaoks Open the Setup Log
e )

@& ﬂ'?\:j\‘-.“ii—gusﬂr‘ lo
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8. BIRIMIREhAILLEATT Orchestrator Runbook Designer * £ 55—/ GEAR S » BEZIH

Y Runbooks S8 #EFET ©

Actions Edit Options View Help

GiRefresh | B Run B Siop b Checkln 2 CheckOut 7 ]Undo Check Ot ) Runbook Tester | Orchestration Console

& Create VMs from SCVMM | by CreateVMMUserRole | & DecommissionVi | & UpdateVM |

b hoa
=- 3 scozoiz
-8 Runbooks
) SM-CloudServices
L& Computer Groups.
L5 Runbook Servers
[ Global Settings

L

Initialize Data Parseinput  CreateVM  TrackStatus

Update SM
ctivity

Activiies
1 System
®End Process. B set SNI
8 Get SNMP Variable ¥ Start/St
‘A Monitor SNMP Trap
2 Query WMI
Restart System

P=Run Net Script
i Run Program
[ Run ssH Command
'] Save Event Log
B Send SNMP Trap.

[ ]

78] Scheduing

Qi Wontoring

& Fie anagement

= Emai

3\ Notification

bl vtites

4 Text Fie Wanagement

[ Active Directory.

SC2012 Operations Manager
SC 2012 Service Manager
G 5C 2012 Virtus! achine Wanager
55 Runbook Control

o0

alx

Lo

g |Log History | Aud History [ Events |
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TR o BARY Service Manager 124 & Getting Started A9

A —]

ax AE

HERAER

Manager B BhzCARFE A O#uGEITHERARLE

Bl

ax AE

S

H

>k
4

&

File

language View Go Tools

[ERERE R
SEAHRAERE
AERLA BT

B ERRARD
AAMEHEE
FIREIRE IR

Tasks Help

A \ » Administration » Administration »  Cloud Services

=L
aX BT 22

Administration o

4 [} Administration

e

& Library

Clout

» @ Announcements
b @ Chargeback
43 Cloud Services
2 Connectars.
(%] Deleted Items
& Management Packs.

d Services

Cloud Services Administration Overview

Learn about the companents of the Cloud Senvices Solution, planning steps and required configuration tasks.

Cloud Services

memory,

The System Center

Cloud Services

self-service IT loug

services requests, while the prwmnaa physical rasources remain in 2 centralized pool within the data center.

@ Learn More..
 Cloud Services Guide

» . Notifications

» &9 security G

etting Started

Optional C ion Steps

» & Service Level Management

[E] work ttems

Configuration ltems

| Data Warehouse

Before you begin, cemplate these required configuration tasks.

1. Create Connectors
If connectors have already been created, then siip this step,
¥ Creste a Virtual Machine Manager connector

4 Create an Operations Manager connector

¥ Creste an Orchestrator connector

2. Configure VMM Resources

 Confiqure VMM Resources

3. Configure general properties of the Cloud Services
solution

* Configure general properties

= Configure cost properties

2. Create at least one cost center for use with the

Cloud Services solution
* Create Cost Center

1§ reporting

Create Catalog groups to control access
o

to
control which users will nave access to specific request
offerings.

* Create Catalog groups to control access

Create User Roles

Tne user roles created hare can be associated with cataiog
‘groups, Users that are associated with catalog groups can use
TR e e T
> Create User Roles for

Cveale Notification Channels and Subscriptions
Manager

mmmum(aﬂuu by emal. For example, you can wnfigure

notifications to be sent to a Tenant agministrator when @

virtual machine request has been created.

* Create Notification Channels and Subscriptions

Configure Offerings

Group cloud services process pack request offerings under &
senvice offering,

? Group request offerings under service offering.

aueq yse|

Connected to SCSM2012

ERERER

S

aZ A&

1.
2.

FESEHETETE SCVMM 2012 SP1FRERTZ T AT MERARVEEAE IR ©
1£ Service Manager %4 Administration FAYETH °
7£ Cloud Services HIH * £ Getting Started °

R TR ER
1)
2)

2
3)
4)
5) 1£ VM Templ
SRIBIZT Ne
6)

FEMER

ates HH ’ EIEHEE

xt o

-34-

%7€ VIRTUAL MACHINE MANAGER & &
1£ Before You Begin HIH ’ #& F Next ©

£ Logical Networks B ' E1EHFIEEETE
SR1B1Z Next ©
1£ VIP Templates EH * ¥ F Next ©

7£ Storage Classifications B * & F Next ©
&=4TE » 7E User Friendly Name B AAE » S A 275 -

1£ Service Templates B * & F Next °

253% Cloud Services ©

2533 Configure VMM Resources ©

£ User Friendly Name i AAE & A

» DI & Service




7) 7 Placement Tags B * %2 T Next °

1£ Summary EH °
2T Submit ©

Before You Begin

Before You Begin

EfEE VIRTUAL MACHINE MANAGER BiBER2EREE

c

Virtual Machine M

Logical Networks.
VIP Templates
Storage Classifications
VM Templates

Service Templates
Placement Tags
Summary

Completion

This wizard helps you complete the fallowing tasks:

Enter display names for each resource and select which resources to include in the Cloud Services
Solution for logical networks, VIP templates, storage classifications, VM templates, and service
templates.

decide where d cloud

Define user-friendly placement tags which can help
resources subscription is to be provisioned.

[] Do not show this page again To continue, click Next.

Submit

AEAERIMERE

1. 1% Service Manager {24 Administration FAEYE M °
2. 7£ Cloud Services BEH * 1£ Getting Started >

3. B TS BRT A EiRARIFAVEREE

)
2)
3)
4)

7 -
5)

6)

1 Tenant ID Prefix i AAE @ S AT EBRIE BT o

243 Cloud Services ©

EE# Configure General properties ©

1£ Tenant Administrators User Role B8 AME » S5 AFEE

1% Cloud Resources Subscription User Role #iAME * $gA

1£ Tenant Reviewers 8 AME » @5 A Z @B ERE -
£ Activity Implementer & AAE » BA ZERESFERERE - IRSEEBEREIRET

7£ Cloud Resources Subscription ID Prefix & AAE > A Zin &R RATE BE o

SERIRERERONLHE -
BnBERERERANR

IR EHTHE BHEIR

FIERAHERR ©

7) *ﬁﬁ?‘]@ ’ SO nb&‘fé E—F OK »

g Cloud Services Settings

onfiguration items.

B A e et 1 e el S
Existing Ter loud Resources Subscription 1Ds will rem nged.

Tenant 10 Prefiv:
™

Cloud Resources Subscription ID Prefix:

Enter the Service Manager user roles that will be used to manage Service Catalog access.
Tenant Role:

[ Tenane administrators |

‘Cloud Resources Subscription User Role:
[ cious users |

Enter default reviewers and implementers for Cloud Services Activties

Tenant Revieviers:

ted by semicolon (;).
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REERAABYE

1.

1£ Service Manager 424 Administration FREYEE  Eh3% Cloud Services ©

2. 7z Cloud Services B ’ £ Getting Started * 258 Configure cost properties ©

3.

WASE ERERERERIRE -

4. WREND  WBRRERE KFOK -

g Virtual Machine Cost Settings

General | History
Enter the cost for virtual machine resources

Memory Cost (GB/Day) :
i

Storage Cost (GB/Day)

I

CPU Gost Per Uit Per Day :

I

Miscellaneaus Cos Per Day :
0

Notes :

<

B EIRMRAFD

1.
2.

1f Service Manager %24 Administration FREYEE * E43% Cloud Services ©
1 Cloud Services B  7£ Getting Started » 53 Create Cost properties ©

1 Tasks EE * B4 Create Cost Center ©

£ Cost Center Properties & AY General #Z% * 7 Display Name $iAE R A
DRIBETRBTE o

TE Asset Status T 5B B EZBEE AR -

£ Code B AAE » BIABIRRAF DA
7 Name 8 AAE @ BIABIRBAFRDRIZHE
1% Description B AAE » B AMERAREL o
BEAR @ HERERE - ETOK -

> Tasks
— l

Cost Center -~
General ~ Related Items  History. "
3¢ Crete Relzted Change Request
Object ~ || 9 Create Related Incidert
3 Creste Related Service Request
Display Name: & pit
Cost Center =0 Searen for Knowladge Aricies
General -
Configuration Item ~ 2] Retresh
Asset Status: Notes:
Deployment Requested -]
Cost Center -~
Code: Name:

Description:

o | [oma || s
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£ Service Manager B BIzCARFEA L - F45E List view » 3##E Register a Tenant >
SR T Go to request form o

7E Enter the service request title B AAE * A ZERAIZHE o

7£ Select the service request urgency T ;5 B RIZERKFEE -

7£ Enter the tenant name B AME » SATHEE ZTE o

7£ Enter the tenant code B AKE » BATHEE S
EEBERERZREEERRAINERRAFD - 2 Next o

#£ Enter the contact e-mail address for the tenant 8 AAE#4 A K & &AY E-mail ©

1£ Enter the list of users or groups in the format Domain\user name separated by
semi-colon(;). These will be added as administrators for the tenant EaAME » $ia A#E$E
EREERIEERERE - 2T Next o

BEAR - HRAAERZE LT Submit o

£ 5MPortal - Service Catalog - Windows Internet Explorer [_[5]x]
[<ISN= PEI&])%] o sewcama N

Ele Edt Yiew Favortes Tooks Help

Need he|p7 EHcategory view [Rjuist view

Find common IT requests within the service offerings below. Using specific, canned requests are the most efficient way to
communicate your need. If you don’t find what you're looking for, create a general request.

Filter requests by keyword v
Request name Service offering Category
Cancel Cloud Resources Subscription Demo Cloud Services Data Center
Cancel Tenant Registration Demo Cloud Services Data Center
Generic Incident Request Demo Cloud Services Data Center
Generic Incident Request (EN) Demo Cloud Services Data Center
Register a Tenant Demo Cloud Services Data Center
Request Service Demo Cloud Services Data Center
Request Virtual Machine Demo Cloud Services Data Center
Subscribe to Cloud Resources Demo Cloud Services Data Center
Update Cloud Resources Subscription Demo Cloud Services Data Center
Update Tenant Registration Demo Cloud Services Data Center
Update Virtual Machine Demo Cloud Services Data Center

Can't find a solution here?

-37 -



HlGES =z

1.

10.

1.

12.

13.

£ Service Manager B BhZUARFS A 4814 - B List view » 3#E#E Subscribe to Cloud

Resources * # F Go to request form °

1Z Enter the service request title # AAE * S ASEK2HE o

1% Select the service request urgency TIE/BE @ HIEFEKNBREE -

1£ Select the tenant JE B + EZHEIRE RETRIEREMAVEESE -

£ Enter the cloud resources subscription name B AME @ #A EIRE RETFERTE o

1£ Enter the maximum storage for the cloud resources subscription (GB) B AME » B A
REAE T Next o

. 1£ Enter the maximum memory for the cloud resources subscription (GB) & AME - &

AGCIBRERE  #F Next ©

1E Enter the maximum number of virtual machines for the cloud resources subscription
BAAE - ARSI HE -

£ Enter the maximum number of CPUs for the cloud resources subscription EAME °
A CPURIEIE -

£ Select the Logical Networks. Logical Networks are used to organize network
assignments for virtual machines requested within this cloud resources subscription /&
B EEEEREE 0 2T Next o

1£ Select the Storage Classifications. Storage Classifications have been assigned to
discovered storage pools, typically by quality of service (QoS) /& & - EIEfETFHHE o
1£ Should virtual machines in this cloud resources subscription be requested through
Service Manager THI/EE » ##E Yes By No * #& T Next °

1£ Cloud resources subscript user B AME @ BAZIRE R EERE BT - T Next

14. {9 ERA - HBERZE - T Submit ©
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BT ARFEEAK

1. —M(EFZEREL Service Manager A D#guh @ SEEE R /O RIBEITIRIEEK -

£¥sMPortal - Ser Catalog

dows Internet Explorer [-[=]

Go-E B8] B sosmcoios x| e

Ble Edt Yew Favertes Tnok  Help

Need help? Ecateqory view BRList view

Find common IT requests within the service offerings below. Using spacific, canned requests are the most efficient way to
communicate your need. If you don't find what you're looking for, create a ganeral request.

« Data Center

Demo Cloud Services

The request offerings contained in

this service offering enable the.
Demo Cloud Services

The request offerings contained in this service offering enable the consumer to request a new tenant to be created within the private eloud,
request a private cloud subscription for their tenant, and request virtual machines for their subscription.

2. 2hi% Request Virtual Machine * 35K #THUE HEHLES -

Service offering
aDemo Cloud Services

Service offering

Overview

Contains offerings related to the private cloud resource subscriptions and provisioning virtual machines

Available requests on Demo Cloud Services  Help articles on Demo Cloud Services
T\ Cancel Cloud Resources Subscription
T cancel Tenant Registration
T\ Generic Incident Request (EN)

T Redister a Tenant

?\ Request Service

A subscribe to Cloud Resources

A, Update Cloud Resources Subscription

A Update Tenant Registration
?\ Update Virtual Machine

4Prev = Nextp {Prev = Nexth
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3. T Gotorequest:--

Site Actions ~ Page

Request Virtual Machine
Use this form to request a virtual machine.

Related help articles: Related service offerings:
Demo Cloud Services

The request offerings contained in this service of

4. BWARTBBZIEKIZE @ BETREIRAIEFE -

] htips: /sp2010:444/SPortalSit=Pages Reque O 7| (M Certifiate ...| ¢4 X SMPortal -Request Offering X

Edt Vew Favoites Toos Help

Page

This request belongs
to:

Request Virtual Machine

Demo Cloud Services

Use this form to request a virtual machine. =
1 Provide information

Enter the service request title

[Alex Sulneed a Test server.

Select the service request urgency

Medium -

Select your cloud resources subscription

- I

Subscription name Tenant name Subscription 1D
»| Product SCR Production cs6 ~
anmaling_subs Administrator css

o Nextr

' #2F Next ©

hifos: /ap2010:4+4/SHPorta SitePages/Requs O = |8 Certifiate .. | €1 | X SWPortal -Request Offering X

Fle Edt Vew Favoites Tooks Help

ite Actions + page

This request belongs

Request Virtual Machine B

Demo Cloud Services

- 1

Subscription name Tenant name Subscription 1D
| Product SCR Production cse
anmalino_subs ‘Administrator css
« Nextr

1 object selected (out of 2). Product_SCR.

Enter a name for the virtual machines

TESTSVR

Enter a description for the virtual machines

Test Server

< Back Next > Cancel X -

4pM

E
5 3em0rs
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7.

EEE R ERAE A o

ortal - Request Offering - Windows Internet Explorer

i Certificate .| 44| K| |

[ httpsi//sn2010; +44/5MPortalfSitcPagesReque O~ |

| sMPortal -RequestOffering X

Fle Edt View Favorites Tools Help

page

‘This request belongs
to:

Request Virtual Machine

Demo Cloud Services

Use this form to request a virtual machine.

How many virtual machines should be created

1

Enter the virtual machines’ suffix

1

Select a virtual machine template

o - |

Name User friendly description Descripti

W2012-1CPU Template Windows Server 2012-1CPU

* Nexth

1 object selected (out of 1). W2012-1CPU Template _

o & & 2 J[B z
SEEEEIE SRR BRI - # T Next o

Request Offering - Windows Internct Explorer

[ it /p2010:445 SeortalStepages Reque O v | [0 certicate .| | 42| X | [7] svportal -RequestOffering X

Edt View Favorites Tools Help

This request belongs
to:

Request Virtual Machine

Demo Cloud Services

1 object selected (out of 1). W2012-1CPU Template

Select a logical network. Logical networks are used to organize network

assignments for virtual machines requested.
E

Name User friendly description Description
| Virtual Netw LAN Access Virtual Network
1 »
o Nextp

1 object selected (out of 1). Virtual Network-LAN

Select a decommissioning date for the virtual machines

3/30/2015 |15

< Back Next » Cancel X

5PM

% s

Edt View Favortes Tooks Hep

page

‘This request belongs
to:

Request Virtual Machine

Demo Cloud Services

Use this form to request a virtual machine.

Enter the user or the group in the format Domain\user name. This will be
added as virtual machine owner.

SCDEMONAlexsy| |

< Back Next > Cancel X

LG gt
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9. #RF Submit » FEHEEK o

indows Internet Explorer

7] s fs920:0; +44/SMPortalfSitPages Reaue O~

 corfate .| é7|| X | [] supartol RequestOffering X

Fle Edt Vew Favoites Tooks Help

ite Actions + page

This request belongs
to:

Request Virtual Machine

Demo Cloud Services

How many virtual machines should be created
1

Enter the virtual machines’ suffix
1

Select a virtual machine template
W2012-1CPU Template

Select a logical network. Logical networks are used to organize network...
= Review and submi
Virtual Network-LAN

Select a decommissioning date for the virtual machines
Monday, March 30, 2015

Enter the user or the group in the format Domain\user name. This will be...
SCDEMO\alexsu

< Back Submit > Cancel X b

= 2 ” 253PM
=l 5P e 2 B 0
i e

indows Internet Explorer =181 x|

G- [Tmoo - Pzl catite . ‘1 K| 7] supartal -Request Offring. X o 2 0
Fle Edt View Favontss Took Help

SMPortal

Requiest Offering

Request Virtual Machine

V Your request has been submitted ID: SR769

Request opened on:
Friday, March 29, 2013 3:59:24 PM

It may take a few moments before your request is available

£} Back to home View my reguests B

A 3:59PM
A g

Lrstart %
11. ERILLEAE My Requests 178 B RIEZEK AR ©

dows Internet Explorer

G

Fle Edt Uiew Favortes Took Hel

: S]] 4]l X ] smpartal -ty Requests x

Requests | Type

Sl Product need web server

D: S

98 Last updated: 10/26/2012 4
Product need web server ar =
Status: In Progress

SR1298 | In Progress

Description

Request activities

n Reviewer for Virtual MCompleted

ervin Progress

1 ACI209 : A
2. RAI300 : Ap

Request action log

» The review activity votes were processed 10/26/2012 4:55:14 PM
» There was a status change for Activity 10/26/2012 4:54:44 PM
» Assign virtual machine reviewers activity completed 10/26/2012 4

b Assign virtual machine reviewers activity executing. 10/26/2012 4

b Assign virtual machine reviewers activity executing. 10/26/2012 4:54:26 PM
» New activity was added 10/26/2012 4:53:20 PM
» There was a status change for Service Request 10/26/2012 4:53:20 PM

< added 10/26/2012

» New activity :53:19 PM
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RIGEIRERE

1.

File View Go

Language

€

B\ b Workitems »

Wark ltems »  Serviee Requast Fulfillment »  All Open Service Requests -

0

RIREIRE T LLIER Service Manager 14 1418 B RIEEKAVIREE -

Work Items. <

4[] Work ltems

All Open Service Requests 1

» [] Activity Management
+ [ Change Management
» [ Incident Management
» [ Problem Management
Release Management
4 [ senice Request Fulfillment
I3 211 Open Service Requests
2 Assigned To Me
B Cancelled Service Requests
3 Closed Service Requests.
3 Completed Service Reguests
[ Failed Service Requests
B Service Requests with Service Le
I3 Service Requests with Service Le

]/} Admi
& Library
I e —

[ configuration items

Filter B Edit Criteria ¥
D Title Owner Status Prioi | SR769 - Alex 5. &
SRT69 Alex Su need a Test Server In Pragress Me(| B ssign To Anayst
B assignToMe
B cancel
Close
Compiete

< ii

4 Create Change Req.

3 Create Incident

e Creats Reease Rect

7 ean

B putOnHold
Resume

= searc for Knowled
Set First Rasporse ¢

All Open Ser... ~

142 Duplcateview

[ Hige view

Q Refresn

Unhide View
Service Requ
Create Folder

- e e

SR769 - Alex Su need a Test Server

|| e creste semice Rean

Connected to SCSM2012

PREREEER 0 BNA]BARGHAESN

SR769
In Progress

g,

General | Actiiies  Results  Related

Activity stage: Approve Virtual Machine Service Request  Created On: 3/29/2013 3:5921 PM

Request Offering: Request Virtual Machine

Created by: SCDEMO\Administrator

ltems  Sewicelevel  History

> Tasks

)

SR769 - Alex Su need a Te.. &
& Assign To Analyst

Service Request Information ~ B assignToMe
B cancel
Affected User Alternate contact method ey
SCOEMO\igministater (A | % ] | | Complete
e
Title =l %
[ Alex Su need a Test Server | O
reate Release Recor
& pint
Description
3 puton o
Resume
9 Search for Knowledge Artcles
Set First Response or Comment
Urgeney Priity Source Emzw “
Medium Medium ‘ ‘ ‘ v‘ 2] refresh
Area Support Graup Astigned to
\ \ B el )
User Input -~
“ | Question Value

»| Select your cloud resources subscription

<Values Count="1"><Value DisplayName="Product_SCR" |d="2e37abT0-0fe-
| fb30-6471-affbb2681a8e" /> </Values>
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LR RMEREESRRARREREER

BT -

ATRIBEEY - LERSATE ZETT Approve 7 BERE

@ SR769 Activity stage: Approve Virtual Machine Service Request  Created On: 3/20/2013 3:5921 PM .
In Progress Request Offering: Request Virtual Maching Created by: SCDEMO\Administrator ®
SR769 - Alex Suneed 2 Te... &
General | Activities | Results  Related lems  Servicelevel History
EX Assign To analyst
s = AssignToMe
Activities I @
B Cancel
- Close
3 Complete
3¢ Create Change Request
3 Create incident
@ ACTTO:
prdh 3 Create Release Record
& print
I RATT1:
®A rove Virta, B3 Puton Hold
Resume
2 ACT72:
e Vicual 9 Search for Knowledge Artices
Set First Response or Comment
2 RBTT3: —_—
Create Virtua.. General “
T ACTTa: (@le=n
Post Virtual...
]
END
~Details

Select an activity toview its details

RIAEIBEBEE Work Items FRAY Review Activities » FBEBEE Activities Assigned to Me

EREEER R

Language View Go

File

€

Tools.

Tasks

B¥ITRYEEN

Help

[% « Workltems » Activity Management » Review Activities » Activities Assigned to Me

Work [tems <

Activities Assigned to Me 3

4[] Work ltems = || [Fiter’ P Edit Criteria v
4[] Activity Management D Title Status. A Last Modified 4| RAG90 -
» [ Dependent Activities RABO0 Apprave Virtual Machine Service..  Completed 3/26£2013 9:47:00 AM e
+ [ Manual Activities RATIZ Apprave Virtual Machine Service..  Completed . 3/28/2013 20236 PM ) e
"B y
Parallel Activities RATT1 Approve Virtual Machine Service... I Progress 3/20/2013 401:04 PM e e i R
[ Review Activities P
[ Activities Assigned to Me |- o
= Reject
[ Al Activities
=
[ Approved Activities SRS
[EX Cancelled Activities Activities Assi A
[ in-Progress Activities 7 Delete View
[ Rejected Activities [ Edit View
+ [l Runbook Automation Activit U Qb Refresn
» [] Sequential Activities
+ B3 Change Management EIEAENTS
» [ Incident Management [= Create View
» @ Problem Management Activity Manage.. A
» [B Release Management 2 cCreste Fotcer
4 [ service Request Fulfillment
7[[| Administration
& Library
[ configuration ttems a i ,
v RAG90 -~

Connected to SCSM2012
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i AAHRARYRERR - #2F OK »

ArERATE TETT

Py, SR769 Activity stage: Create Virtual Machine Runbook Activiyy  Created On: 3297201335921 oM | © Tasks
2 InProgress Request Offering: Request Virtual Machine Created by: SCDEMO\ )
- = —— SR769 - Alex Suneed a Te...
General  Activities  Results  Related ltems  Service Level  History 7 s
ign To Aral
Activities * X = B Assign To Me
A Zoom | Vews || G e
START oo
3 Complete
3¢ Creste Change Request
3¢ Creste Incident
ACTT0:
o . 3 Creste Reesse Recora
& pint
I @ RATTH:
PV B3 PutOn Hoki
Resume
ACTT2:
I0 B sl e 59 Search for Knowledge Articies
Set First Response or Commer
() RBT73:
Create Virtuz.. General
T A4 )
Post Virtual...
u
END
A Details

Select an activity to view its details

7. %38 Virtual Machine Manager - A]JLUE TR Bl EHEESEENERE -

= . -®
Last 30 Days. ' x & PowerShell
Al Lo [Elobs
Recent|Last 24 Last 7 Restart Cancel
Hours Days ZCustom - Lolad
Date Fiter Job Window
Jobs < History - Recent Jobs (1,000)
2 Roming Last refresh: 3/29/2013 4:15:54 PM
[ 2]
Histary
©
o Update the placement se 3/29/2013 4:13:53 PM TESTSVR1 SCDEMO'\Administrator
@ Create new VM deploym.. Completed 329201341352 PM TESTSVRI SCOEMO\Administrater
o New Operations Manage... Completed 3/28/2013 3:41:50 PM SCOM2012.5CDEMO.COM  SCDEMOWAdministrator
© Remove Cperations Man...Completed 3/29/2013 33802 PM OM2012SCDEMO.COM  SCDEM
o Update Operations Man... Completed 3/29/2013 3:32:33 PM SCOM2012.SCDEMO.COM  SCDEMOYAdministrator
€ Refresh Virtual Mochine... Completed 329201331801 M SCSM2012 SCOEMO\Administrator
o Refresh Virtual Machine... Completed 3/29/2013 3:17:58 PM SCSM2012 SCDEMO\Administratar  ~
¥ Create virtual machine in cloud v
Status: 3% | step Name | status | Start Time | End Time
Command:  New- » a1 Create viriual machine in clo.. [T 3% 3/29/2013 4.,
SCVirtualMachine
Result TESTOVRT » 211 Create virtual machine 33% 3/29/2013 4.
x VMs and Services esult name:
Srted 3292013 41358 ] 141 Create virtual machine Completed  3/29/2013 4. 3/29/2013 4.
20 Fabric PM » 112 Deployfile (using BITS over.. NN 68% 2/20/2013 4.
Durstion: ~ 00:01:58
Lib
& oy Owner  SCDEMO
Settings

7| summary | Details | Change Tracking
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LUF &3i&i& System Center 2012 SP1 Virtual Machine Manager
2012 SP1VM Provision B Script &5l

New-SCVirtualScsiAdapter -VMMServer scvmm2012 SP1.mssc.local -JobGroup 2c48b894-
4ede-4aal-acad-d649c4259ad1 -AdapterlD 255 -ShareVirtualScsiAdapter $false
-ScsiControllerType DefaultTypeNoType

New-SCVirtualDVDDrive -VMMServer scvmm?2012 SP1.mssc.local -JobGroup 2c48b894-
4ede-4aal-aca4-d649c4259ad1 -Bus 1-LUN O

New-SCVirtualNetworkAdapter -VMMServer scvmm2012 SP1.mssc.local -JobGroup
2c48b894-4ede-4aal-aca4-d649c4259ad1 -MACAddressType Dynamic -VLanEnabled $false
-Synthetic -EnableVMNetworkOptimization $false -EnableMACAddressSpoofing $false
-IPv4AddressType Dynamic -IPv6AddressType Dynamic

$LogicalNetwork = Get-SCLogicalNetwork -VMMServer scvymm2012.mssc.local -1D
"66e39c49-089c-4900-9e3c-5368dc7a8142"

New-SCVirtualNetworkAdapter -VMMServer scvymm2012 SP1.mssc.local -JobGroup
2c48b894-4ede-4aal-acad4-d649c4259ad1 -MACAddressType Static -LogicalNetwork
$LogicalNetwork -VLanEnabled $false -EnableVMNetworkOptimization $false
-EnableMACAddressSpoofing $false -IPv4AddressType Static -IPv6AddressType Dynamic

Set-SCVirtual COMPort -NoAttach -VMMServer scvmm2012 SP1.mssc.local -GuestPort 1
-JobGroup 2c48b894-4ede-4aal-aca4-d649c4259ad1

Set-SCVirtualCOMPort -NoAttach -VMMServer scvmm2012 SP1.mssc.local -GuestPort 2
-JobGroup 2c48b894-4e4e-4aal-aca4-d649c4259ad1

Set-SCVirtualFloppyDrive -RunAsynchronously -VMMServer scvmm2012 SP1.mssc.local
-NoMedia -JobGroup 2c48b894-4ede-4aal-aca4-d649c4259ad1

$CPUType = Get-CPUType -VMMServer scymm?2012 SP1.mssc.local | where {$_.Name -eq
"3.60 GHz Xeon (2 MB L2 cache)"}

New-SCHardwareProfile -VMMServer scvmm?2012SP1.mssc.local -CPUType $CPUType
-Name "Profiledbba5873-2812-490a-bab8-b8059d1948be" -Description "Profile used to
create a VM/Template" -CPUCount 1 -MemoryMB 512 -DynamicMemoryEnabled $false
-VirtualVideoAdapterEnabled $false -CPUExpectedUtilizationPercent 20 -Disklops 0
-CPUMaximumPercent 100 -CPUReserve 0 -NetworkUtilizationMbps 0 -CPURelativeWeight
100 -HighlyAvailable $false -NumLock $false -BootOrder "CD", "IdeHardDrive", "PxeBoot",
"Floppy" -CPULimitFunctionality $false -CPULimitForMigration $false -JobGroup 2c48b894-
4ede-4aal-aca4-d649c425%ad1

$Template = Get-SCVMTemplate -VMMServer scymm2012.mssc.local -All | where {$_.Name
-eq "MSSC Template -1"}

$HardwareProfile = Get-SCHardwareProfile -VMMServer scymm?2012.mssc.local | where {$_.
Name -eq "Profiledbba5873-2812-490a-bab8-b8059d1948be"}

$LocalAdministratorCredential = get-scrunasaccount -Name Domain SC RAA
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$OperatingSystem = Get-SCOperatingSystem -ID a4959488-a31c-461f-8e9a-5187ef2dfbéb |
where {$_.Name -eq "64-bit edition of Windows Server 2008 R2 Enterprise"}

New-SCVMTemplate -Name "Temporary Template76215209-cc15-4092-a4eb-33b6daae4915"
-Template $Template -HardwareProfile $HardwareProfile -JobGroup 2c48b894-4e4e-4aal-
aca4-d649c4259ad1 -ComputerName "*" -TimeZone 220 -LocalAdministratorCredential
$LocalAdministratorCredential -AnswerFile $null -OperatingSystem $OperatingSystem

$template = Get-SCVMTemplate -All | where { $_Name -eq "Temporary Template76215209-
cc15-4092-a4eb-33b6daae4915" }

$virtualMachineConfiguration = New-SCVMConfiguration -VMTemplate $template -Name
"PRODWEB1"

Write-Output $virtualMachineConfiguration
$cloud = Get-SCCloud -Name "ALEXSU Production Cloud"

New-SCVirtualMachine -Name "PRODWEB1" -VMConfiguration
$virtualMachineConfiguration -Cloud $cloud -Description "" -JobGroup "2c48b894-4ede-
4aal-aca4-d649c4259ad1" -Returnimmediately -StartAction "NeverAutoTurnOnVM"
-StopAction "SaveVM"

FTEHAD

» System Center 2012 SP1 - Service Manager Component Add-ons and Extensions

http://www.microsoft.com/en-us/download/details.aspx?id=28726
Rilg >
» Configuring Operations Manager Integration with VMM
http://go.microsoft.com/fwlink/p/?LinkID=225145

» Installing all the Prerequisite MPs for the Cloud Services Management Pack

http://go.microsoft.com/fwlink/?Linkld=245768

» System Center Integration Pack for System Center 2012 SP1 Service Manager
http://go.microsoft.com/fwlink/?LinklD=245808

» System Center Cloud Services Process Pack

http://technet.microsoft.com/en-us/library/hh562067.aspx
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Microsoft System Center 2012 SP1
RRAS EdF54E

E e

Microsoft System Center 2012 SP1 {2 EIREHFOLER A BEERAFRRENFRRGE -

HEE/BENROER

BB TFHIFIIX > System Center 2012 SP1 R B RAYARALER 1T BIARTE , AOEAR °
BAEENNEREE  LEBRBER - AEaRHEIRHEMENGT SRR
AEEREE  LRFFFERAEERFOMIRENR
AIRARERARER | RANERRENRRMES - BEENER " URBE RO, 8975
NS AiBEEHTRANERREREFR
KEBEAENAR  ETEmER | AIKENERRIEHEAERLEENABENE
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