MNMpootacia and Tuxaia Znpia Microsoft

Etoupeio: AmTrust International Underwriters DAC, stoupeia [Mpoidv:  AcpdalAion ywa Tuxaio {npic
gyyeypappévn otnv IpAavdia (pe aplOpé pntpwou
etaupeiag 169384), n omoia eAéyxetal amo TNV
Kevtpwiknp Tpamelox tng IpAavdiag. H €8pa tng
BpiokeTat otn S1evBuvon 6-8 College Green, Dublin 2,
D02 VP48, IpAavdia

To mapov Eyypado cuvoilel Ta BaOLKA XAPAKTNPLOTIKA Tou aodaliotnpiov ZupBoiaiov cag. Asv eival TPOCAPHOCHEVO OTLG ATOULKESG OO AVAYKES
KOl OUVETIWG EVEEXETOL VA NV TTAPEXEL OAEG TLG TTAnpodopleg Mou adopouv T amattioelg KAAUYNRG oag. MARPELG TPOCUUPBATIKEG KAl CUUBATIKES
mAnpodopieg mapéxovtal o€ aAla €yypada.

MNa t eidovg acdpaiion npokettal;

To mapov ZupPolato mapexel kKGAun yla tnv Emokeun 1 Aviikatdotaon tou emAéELuou Mpoiovtog Microsoft évavtl Tuxaiag Znuidg katda tn
Awapkela loxUog mou avadépetal otnv Anodelén Ayopdg | yla €wg kat §uUo (2) Aflwoelg. Emonpaivetal Tl To HéyLoTo moco mou Ba kataBaAoupe
Sev Ba umepPBaivel tv Apxkn Tiur Ayopadg tou Mpoidvtog.

‘3“ Tt kKaAUTTTEL N ACPAALON; E Tu 8&v KaAUTTTEL N ACPAALON;

v Tuxaia Znpwa oto Mpoidv Microsoft % MpolTdpxovTa PNXAVIKE eEAaTTWpoTa A/Kow {npieg,

v" Nopéxeton kGAuyn yia TV ETtiokeun | AvTikatdotaon Tov % ducloloyikn @Bopd fi oTadlakn peiwaon TG amoSoong
emAe€Lpov Mpoidvtog Microsoft og mepimtwon mov TOU TIPOIOVTOC,
TipokvPeL Tuxaia Znua katd tn Algpkela loxvog Tov % Empavelakég {npisg, OTwe POOPEC, YPATTOLVIEG Kol
avapEpeTal oTnV ATOSEEN Ayopdq 1 yia éwg Kot 800 (2) BOBOLAWHATA, EKTOC KA AV QUTEG Ol ETILPAVELAKES CNuisg
A&lWoELG. £XOLV WG OTTOTEAECUAl TNV OTIWAELQ TG AEITOVPYIKOTNTOG

Tov,

¥ Omnoladnmote Agiwon ylo TNV ATOKATACTOON AOYLOMLIKOV
1 SeSopEVWV N Yl TNV avAaKkTnon SeSopEVWY Ao To
Mpoiov cag.

¥ BAABn 1 SuoAsitoupyla Tou [Mpoidvtog ocag Tou
TIPOKOAE(TOL | amodISeTal 08 YNPLOKO TIEPLEXOMEVO,
AOYLOMIKO (elTE €lval TIPOEYKOTECTNHUEVO ElTE pE GANO
TPOTO), OUMPTEPAAUPOVONEVNG METAEY GAAWY, TNG
AslToupyilag 0¥ AOYLOWKOU, TNG pn SlaBsoipotnTag
EVNUEPWOTEWV AOYLOMIKOV n K& GAANG
SuoAettoupyiog Tov PacieTal o€ AOYLOUIKO 1 Yn@Lakd
TIEPLEXOMUEVO.

E Ymdapxouv mepLOpLopHOiL 6TV KAAVYN;

! T va givat emMégpo tpog kaAuwn, To Mpoidv Tpémel va
€xeL ayopaoTel amod tn Microsoft i amo eykekpLuévo
‘Epmopo Alavikng.



| ErumAéov e€aipéosig kaBopilovtal atoug ‘Opoug Kal
MpoumoBEaeLc.

Mo¥ koAUTTTONALL;

v ITnv Kompo.

Moleg €ivat oL UTTOX PEWTELG HOV;

Ot AELWOELG TIPETIEL VOl YVWOTOTIOLOUVTAL EVTOG SekaTEoadpwVY (14) EpYAOLUWY NHEPWV ATIO TO CUUBAV YL TO
omolio eyeipetal n Agiwaon.

Eoelq @pépete TNV €uBVVN Yl T SlaTrPnon £PeSPIKWVY OPXEIWY AOYLOMLIKOV /Kot SeSopEVwY o€ TAKTLKNA Bdaon
Ko 1Slwg Ttpv amd TNV EVapEn TUXOV UTNPECLWVY TIOU KaAUTITOVTOL SUVApEL Tou ZupBolaiov. Ot umtnpeaieg
OTOKATAOTAONG 1 LETAPOPAG AOYLOMLIKOU /Kot SeSopévwv Sev KaAUTTOoVTAL.

MpémelL va akoAovBroete Tn Sadikaoio umtofoAng Aflwaoewv Tov opiletal 0To ZUpPOAALO,
OUUTIEPIAXUBAVOREVNG TNG TIOPOXNG AVTLYPAPOU TNG ATIOSEENG AYOPAG, TWV TIPOPAETTIOUEVWY TIANPOPOPLWV KOL
TNG EVNUEPWONG TOV AOYLOULIKOU Tov lMpoidvtog BAoeL TN TEAeVTAlAG SNUOCLEVHEVNG €KSOONG TIPOTOV
urntofdeTe kamota aglwan.

MPETEL VO TIAPOVCLATCETE e EVAOYO TPOTIO TOV KIVELVO TIPpLY amod TNV Evapén TG KAALWNG KAl KATA& TNV
aVaVEWoN A TNV TpoTomoinon TG KEAVYNG.

Mote kot MW TANPWVW;

H mAnpwuni KataBAAETOL OAOTXEPWG KATA TNV ayop& TnG MNpootaciag amd Tuxaio Znuioo Microsoft.

Mote apyiel kat MOTE ARyEL | KAAVYN;

H kdAupn yla Tuxaio Znpio Eekva TNV NUEPO AYOPAG KAl auvexiCeTal yla Tn AldpKEL IoXV0E, OTIWG VAPEPETOL OTNV
AToSelEn Ayopdg oag 1 €wg otou emitevxOel o ‘Oplo EuBuvng, 6molo tponynBel Xpovika.

Mwg akvpwvw To GUUPOALO;

Mmopeite VoL OKUPWOETE TO TTAPOV TUUBOAALO AVA TIACX OTLYUR, OPOU LOG EVNHEPWOETE YA TO QTN AKVUPWONG
XPNOLHOTIOWWVTAG TO OTOLXELR ETTLKOWVWVIAG TToL Oa Bpeite TMapOaKATW.

Me emiotoAn: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South
County Business Park, Leopardstown, Dublin 18, D18 P521, IpAavéia

Me email: msespbus@microsoft.com

TnAepwvikd: Ot aplBpol TnAepwvou eival StaBéatpot otn Slevbuvan
http://support.microsoft.com/gp/customer-service-phone-numbers

[MEPIOAOY YITANAXQPHYHY

E&v utofdiete To alTtnpd 00G ylot aKUPWON EVTOG CAPAVTA TIEVTE (45) NUEPWY ATIO TNV NUEPOUNVIA ayopdG TOU
YupPoAaiov Ba AdPete wg amolnpiwon to gkatd tolg ekatod (100%) TG TIUAG ayopdG Tou XUupoAaiov TTou KATAPBAACTE,
UTIO TNV TPOoUTIOBEDN OTL Sev ExeTe UTIORGAEL kK&moLa A&iwon KaTd Tn SIAPKELA TNG £V AOYW TIEPLOSOV.

META THN MEPIOAO YMANAXQPHYHY

E&v utofdiete To alTtnpd 00G HETA TO TIEPAG CAPAVTA TIEVTE (45) NUEPWV O TNV NUEPOUNVIa ayopdg Tou XupfoAaiou
Ko epooov To ‘Oplo EuBuvng Sev €xel oupmAnpwBei, Ba AdPete pa kat' avodoyia amolnpiwaon ylo TNV TR ayopas Tov
JuppoAaiov Tov €xete KATAPBAAEL UTIO TNV TTPOUTIOBE0N OTL Sev £xeTe UTIOPAAEL KATOL A&iwaon KT T SLAPKELD TNG €V
Aoyw mepLodovu.


file://///amtrustservices.com/afsidata/Offices/London/London%20Legal/International%20Programmes/Microsoft/Terms%20&%20Conditions/UK/Drafts/msespbus@microsoft.com
http://support.microsoft.com/gp/customer-service-phone-numbers
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MPOZITAZIA ANMO TYXAIA ZHMIA MICROSOFT

Epmopikoi ‘Opot kat MpoimoBéoeig — Tuxaia Znpia

Tag EUXOPLOTOVHE YLt TNV TIPOTPATN ayopd TnG «Mpoataciog amd Tuxaia Znpia Microsoft». To tapov éyypago, padi pe Ta Zrotxeio ZuppoAaiov cog
Kot TNV ATo8€&n Ayopag, amoteAovv T0 AGPAALoTAPLO ZUPBOAALO (TO «ZupBoAaro»). PuAdETe TO TTaPOV €yypapo padi pe Tnv Atode&n Ayopag oe
aoPoAég onpelo, kaBwg Ba xpelaoTeite kat Ta SVo og TepimTwon omnolaadimote A&iwong. ZTOX0G TWV TTANPOPOPLWV TIOV TIEPLEXOVTAL OTO TTAPOV
TuppoAaro sival va amoTeAEo0UV Eva TIOAUTIHO 08nYo Ttov Ba aag BonBd va poadilopioete kat va katavonoete «TI KAAYATETAI» amd to ZupBoAatd
GaG. A TUXOV EPWTNATELG OXETIKA HE TIG TIANPOPOPIEG TIOU TIEPNUPAVOVTAL OTO TIAPOV ZUNPBOAALO 1) €V YEVEL TNV KAALYI OAE, ETTLKOWWVACTE e TN
Microsoft otn 81e00uvvon https://support.microsoft.com.

H mapovoa acpaiion avorapBavetat 100% artd tnv AmTrust International Underwriters DAC (n «AcgpoaAiotiky Etoupeio»), n omoia sivat

€yYEYPOpMEVN oTNV IpAavdia (e aplOpo pntpwovu etapeiag 169384) kat eAéyxetal amd tnv Kevtpikn Tpdmela tng IpAavdiog. H é5pa tng Bploketan
otn Sevbuvon 6-8 College Green, Dublin 2, D02 VP48, IpAavdio.
To mpoidy auTd TANPOL TIG ATIATATELG KOL TIG AVAYKEG OOWV ETILOVHOVY Vo SLAoPOAITOUV OTL N CUOKEVN TOUG VOl TIPOOTATEVHEVN Omo TUXOV Tuxaia
Znpio.

OPIZMOI

e 6Ao To POV Eyypapo Opwv Kat TIPoUTToBEaswy, ot A€l e évtovn ypapn mou apxilouv e kepoadaio ypdupa Exouvv Tnv €€ng évvola:

«Tuxaia Znpio»: VALK {nuia tov vpiototal To Mpoidv KaTéTY £VOG
EaPVikol Kot  OTPOPAEMTOU  OTUXAMOATOG TIOU  eMNPEAEL TN
AettoupykdTNTa TOL MPOoidvTogoag Kat Sev ATTOKAElETAL e AMAN EL8IKN
avapopd amd To Tapodv ZupPoAiato.

«Awaxxeprotie»: Microsoft Ireland Operations Limited, pe €6pa otn
SevBuvon One Microsoft Place, South County Business Park,
Leopardstown, Dublin 18, D18 P521, IpAavdia. lotodTOMOq
www.microsoft.com.

«A&iwon»: altnua yo Emokevn 1} AVTIKaTdotaon cUUQWVA LE TO
Tapov ZUPPBOAALO TO OTIOIO AMOTTEMNETOL OTIO ECAG.

«EKTILMTOEVO»: TO TIOTO TIOV TIPETEL VO KaTaPAAeTe, avd Adiwaon yia
TIG UTINPECIEG TIOV KOAUTITOVTAL SUVANEL TOU TIAPOVTOG ZUMBOAaiov
(e&v uTtEPXOLVY).

«'Eppeon Znpia»: n {npia i To KOOTOG |E TO OO0 EMPAPVVETTE WG
ATOTEAEGHA EVOG OUUPAVTOG TIOU KOAUTITETAL amtd TNV o0@PEALON, TO
OTOl0  WOTO0O &V TPOOTATEVETAL ESIKA Pdoel TOu TAPOVTOC
TuppoAaiov. ITa TOPASEYUATO TIEPINAUPAVOVTAL N OTIWAELX EGOSWV
1 KEPSWV, N ATIWAELX XPARONG 1 SeSopEVWV 1) AMEG TIPOaBeTEG Samdved.

«Opro EuBuvNng»: n péylotn €ubVVN HAG TIPOC ECAG YL OTIOLOSHTIOTE
A&iwon kat GUVOALKA kotd T Aldpkera laxvog Touv ZupBoAaiov, OTIWG
avapépeTal atnv evotnTa «Emidoyég Mpoypappatog KdAuvyng».
«Kataokeuaotie», «Microsoft>» 0 KATAOKEUAOTAG TOU OPXLKOU
e€omAlopov tou Mpoidvrog, e Sievbuvon One Microsoft Place, South
County Business Park, Leopardstown, Dublin 18 D18 P521.

«Apxwknp Ty Ayopdg»: TO TOCO TOU KOTOBAAAETE Yyl TO
koAuTttopevo MPoiov(-ta). Ao TNV €V Aoyw TR e€atpovvTal TuXOV
LOXVOVTEG POPOL N/Kal TEAN, OTwC avo@épovtal otnv AmodelEn
Ayopag cag.

«ZUPBOAaLO»: N CUUBOAON TIOV CUVATITETAL AVAUETO O ECAG KOL ERAS,
kot anopTieTal amo To Tapodv Eyypago, Tnv ATtodelEn Ayopdg Kat To
Ztoeia ZupPolaiov oag.

«Ztoxeio ZupBoAaiouv»: n TPWTN OeAiba Tou SLASIKTUAKOL Cag
Aoyaplaopov Microsoft r)/kat n emPeBaiwon péow email Tou €0TAAN
ard tn Microsoft, mouv emBefaiwvel TNV kALY oag Suvdpel Tou
TapovTog ZupPBoAaiov.
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«Mpovmapyxovoa cuvORkN»: {NUIEG I EAATTWHATA TIOV OXETI(OVTOL PE
1o Mpoidv kot Ta omola MPoUTAPXAV TNG ayopdi Tou TaPOVTOG
ZuppoAaiov.

«Mpoiov(-ta)»: n emNEEIUN ouokeun Microsoft ou ayopdoats, n
otoia KOAUTITETAL ATtd TO TTAPOV ZUMBOAXLO KAL AVOPEPETAL TNV
evotnTa «<EmAegiudTnTa Mpoidvtog».

«ATO8€IEN Ayopdac»: n amodelgn TG ApxLIKNG ayopas Tou AapPAavete
OTO Onpelo MWANONG Kat eMBEPAWVEL TNV Nuepounvia ayopds tou
Tapovtog ZupBoAaiov, Tou Mpoidvtog kat Tn Atdpkela laxvog Tou.

«ETiioKkEUN(£6)»: OL €véPyeleG TOU ALXXEPLOTH Yl TNV ETOKEUN,
emdLopBwon kat amokatdotacn Tou MPoidvtog oag, Yo va eTTavEADEL
og Katdotoon owoTng Acttoupyiog kotomyv A&iwong ywa Tuyxaic
Znpia. Ta avTaAAXKTIKG TTOU XPNOYOTToIoUVTAL yix TNV ETlokeun Tou
Mpoidvtog umopel va  eivat  KawvoUpld,  XPNOWOTIOMUEVA N
QVOKOTXOKEUXTUEVA KL TIANPOVV TIG EPYOOTATLAKES TIPOSIAYPAPEG TOU
apxikoU lMpotévTog.

«AVTIKAOIOTOUHE» 1 «AVTIKATAGTAGN/AVTIKATAGTAGEG»: £V
QVTLIKELEVO TIOU OAG TIOPEXETAL, KATA TNV EVXEPELX TOV Ataxelploth. O
Awaxelplotig Ba avTIKOTAOTAOEL TO EAATTWHOTIKO Mpoidv, katd Tnv
OTIOKAELOTIKN) SLOKPLTIKY TOU EVXEPELD, HE EVO VEO, ETILOKEVAOUEVO N
QVOKOTAOKEVOOUEVO HOVTENO HE (Lo 1) TIAPOHOLA XAPOKTNPLOTIKA KAl
AgttoupylkoTnTa. Oudepia eyyvnon mapéxet n Microsoft 6tL to Mpoidv
Avtikatdotaong Oa sivatl To (Slo povtéro, ovte OtTL Ba €xel To (Slo
HEyeBOG, SLAOTATELG I} XPWHA HE TO Ttponyoupevo Mpotdv.

«Epmopog ALaVIKAG»: 0 TIWANTAG Tou €xel AGPel TNy adela amd Tn
Microsoft kot gpég va TwARoEL TO POV ZUHPBOAALO O ECAG.
«Awapkewa lox0og»: n Sidpkela Tou ZupPoAaiov (T.x. 2 N 3 €Tn) KATA
TNV omoia WoxVouv ol STAEeEl; Tou Tapdvtog ZupPoAaiov, oMW
avapépeTal ota Ztolxeia TupPoAaiouv cag n/kal otnv Amodeidn
Ayopag.

«EMEiG», «EUAC», «HAG»: N AOQOAOTIKN etawpeio, n AmTrust
International Underwriters DAC.

«Eggi¢», «EgO0GG¢», «OOG»: O  QAyOpPOOTAC/KATOXOG  TOU/TWV
Mpoidévtog/MpoidévTwy ToU KOAUTITETOL/OVTalL omd To  TapdV
TuppoAaro.


https://support.microsoft.com/
http://www.microsoft.com/
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HMEPOMHNIA ENAP=HZ IZXYOX THX KAAYWHZ KAl AIAPKEIA I1ZXYOZX

H kéAuyn ya {npia oto Mpoidv oag wg amoTéAeopa Tuxaiag Znpioag EeKva KATA TNV NUEPOUNVIN ayopag OTIWG avo@épeTal oTnv ATtoSe&n Ayopag
oag. H kdhuyn Ba ouvexioTel yia To utddowmo tng Atgpketa loxvog 1| éwg 0tou emiteuyOel To ‘'Opto Eudivng, omolo amnd Ta Svo mponynBei xpovikd.

EMNIAEZEIMOTHTA NPOIONTOX

Mo va koAvTTETaL BAoeL Tou TTapdvTog ZupPoAaiov, To Mpoidv mpémet: () va eival eTAggLun ouokeur) Microsoft Surface 1 Studio (6mwg Tteptypa@eTan
oTNV evOTNTA «TL KOAUTITETAL - [eVikd» KaTtwTépw), (B) va €xel ayopaotel and tn Microsoft i amo e§ovolodotnuévo ‘Epmtopo Atavikig kat (y) va
ouvodevETaL ATtO TOVAG)KLoTOV Swdekaunvn (12pnvn) eyyvunon KataokevaoTtn.

TI KAAYNTETAI - TENIKA

Kata ™ Awepkewa loxvog, oe mepintwon Adiwong ya Tuxaia Znpic, to tapdv ZuppoAato poPAEmel: (i) TNV epyacia /Kot Ta AVTOAANAKTIKA TTIOU
eivaw amoapaitnTta yla tTnv Emiokeun tou Mpoiévtog: ‘H (i) katd tn Siokprtikn evxépsia TN Microsoft, Avtikataotaon touv Mpoidvtog avti yia
Etiiokevun. Mo meplocdTepeg AETITOPEPELEG, AVATPEETE 0TNV evoTnTa «ETiAoyEQ Mpoypappatog KdAuyng» o oVt yio To ZupBoAatd oag.

ZHMANTIKEXZ ZHMEIQZEIZ ZXETIKA ME THN KAAYWH AYNAMEI TOY MAPONTOZXZ ZYMBOAAIOY

A.  Ed&v 0 AlaXeLpLOTHG OAG TIPOTPEPEL TNV ETUAOYH TNG AVTIKATAGTAONG:

» O Awaxeptotig Slatnpel 1o Sikaiwpo AVTIKATAGTACNG £VOG EAATTWHATIKOU MPOoTovTog e EVal VEO, ETILOKEVOOHEVO ) AVOKATAOKEUOOUEVO
MOVTEAO pe (Sla } TIOPOHOLA XAPOAKTNPLOTIKA KOL AELTOUPYIKOTNTA, TO OTtolo KTTOPEl var pnv givat To iSto povtého kot Ba €xet iSto péyebog, Tig
{S1eg Slaotaoelg f To 8o xpwpa pe To Ttponyovpevo Mpoiov.

» Ot TeXVOAOYIKEG EEEAEELG UTTOPEL VO £XOUV WG ATTOTEAETUA TO TIPOIOV AVTIKATACTAONG VO EXEL XAUNAOTEPN TR AMAVIKNAG 1 T ayopdg amd
TO Tponyoupevo Mpotdv, kat otV TEPITITWON aUTH, TO TTAPOV ZUUBOAALO SV OAE TIPOCPEPEL ETLIOTPOPH TNG £V AOYW SLAPOPAC TIAG.

> ‘ONa Ta AVTOAAOKTIKG, Ta eEapTAMOTA 1) 0AOKANpEG povadeg Tou Mpoidvtog Tou AvtikaBiotavtal BAaosl Twy SATAEEWY Tov TIOPOVTOG
TupBoAaiov TEpLEpYOVTAL OTNV KUpLOTNTA TNG Microsoft.

> ITIG TIEPLOCOTEPEG TIEPITITWOELG, TUXOV EEAPTAMATA, TIPOsAPTHHATA f/Kat Tiepipepelakd AEN Ba meplapfdvovtal oute Ba apexovtal o€
ouVSLAOHO PE TNV AVTIKATACTAON.

B. H kd&Auyn mou meplypdpetat 0to Tapdv ZupPoAato Ssv avTiKaBloTd oUTe TIAPEXEL TUXOV TIPOVOLLA TIo eivat Stabéata dn oto TAaiclo Tuxov
€ykupng eyyunong Kataokeuaotr oTn SIAPKEL OTIOLOSATIOTE TTEPLOSOL £yyUNang Tou KATaokeuaoTr, 6, TL KOAUTITETAL 0TO TIAQKOLO TNG £yyVNong
Tou Kataokevaoth amoTelel amokAeLoTIKR €uBVUVN Tou Kataokevaath kot AEN KoAUTITETOL SUVAEL TO TTAPOVTOC ZupPoAaiov, aveédpTnta amd
TNV IKavoTNTa Tov KATAoKEVAOTH VO EKTIANPWOEL TIG UTIOXPEWOTELG TOV.

I H k&Avyn Sduvapel Tou apovtog ZupPoAaiov meplopidetal o€ 60O aVOAIOVTOL OTO TIAPOV £yypaPo, OTIWG LoXVOUV ylo TO ZUNBOAdO Gag.
OTIdATOTE SEV AVOPEPETAL PNTA OTO TIAPOV ZUMPBOAGLO SV KOAITITETAL (CUUTIEPAPBAVOUEVWV, YL TIOXPASELY D, TUXOV UTINPECLWY KATAPTIONG
oL TtapéxovTal Eexwplota amno ) Microsoft i amnoé gopeig eovolodotnuévoug amd tn Microsoft).

A, Oueubuveg oag: Eoeig pépete TNV €uBVVN yla TN Slatripnon epeSpIkwy apxeiwv Aoyloptko ry/kat SeSopévwy o€ TOKTIKA Baon kat Wbiwg Ttpv amd
NV évapén TG EKTTANPWONG TUXOV OELWOEWY TIOU KOAUTITOVTOL SUVAEL TOV TTIAPOVTOCG ZupMBoAaiou. Ot UTINPETIEC ATTOKATATTAONG I LETAPOPAG
Aoytopikov n/kat Sedopévwv AEN koAuTtTovTal.

E. Hvunoxpéwon kowotoinorg oag
‘EXETE UTIOXPEWON VA TIAPOUCLATETE EVAOYQ TOV KiVEUVO OE EUAG TIPLY TNV EVAPEN TOU TTAPOVTOC ZUMBOAQIOV, KATA TNV TPOTIOTIOINCN TNG KGALYNG,
AUTO onpaivel OTL TTpEmEL
» VO KOWVOTIOWNOETE OAX Tt 0UCLWSN aToLXEl Ta oTola YWwpileTe A oPeAeTE VO YyWwpLleTE.
» VA KAVTE TNV KOWOTIOINON e EVAOYWG 0P Kot TIpoaBAacijo TpoTo.
> va BePatwBeite OTL KAOE oLOLAOTIKN SNAWGON YeyovdTWV gival 0pOr KAl TTPAYHATOTIOLEITOL KOAN TN THOTEL

EMIAOTEZ MPOTrPAMMATOXZ KAAYWHZ

(Onw¢ avaypapovrat otnv An6Set&n Ayopdc gag Kat LOXUOUV yla £0dG)

Edv ayopdioate tnv «Mpootacia and Tuxaia Znuio Microsoft», oTwg avaypapetal otnv Amtodeién Ayopdg aag, T0 ZUpBOAaLd oag TepNXUPAVEL HOVO
kKaAuyn yla Tuxaia Znpia yia to Mpoiov cag.

TYXAIA ZHMIA

KoAumteote ylo €wg kot SUo (2) Aduwaelg katd Tn Awapkela loxvog yla tnv Emiokeun i Avtikataotaon tou Mpoidvtog oag, os mepintwon Tuxaiog
Znpiag, pe tnv empLAaEn Tov Opiov EuBVVNG.

EKMNINTOMENO

Avvapel Tou ZupBolaiovoag, Sev anatteital kapio Ekittrovoa Anpwur.

OPIO EYOYNHZ

Katd t Adpkera loxvog tou ZupfoAaiov, To cuvoAikod ‘Opro EuBivng yia To Mpoidv cag sival Svo (2) ALwwoelg yla Tn Stdpkela Touv ZupPfoAaiov,
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OTWG avaypaetal otnv ATtodelEn Ayopdg oag. To PEYLOTO OLUVOALKO Toad Sev Ba uttepPaivel TNV ApxXtk Ty Ayopdag Tou avaypd@eTal otnv
Amodei&n Ayopag oog.

ZHMEIQYH — ¥xeTik& Ue TIC AvTIKaTaoTAoeLs: Av n Microsoft emidégel va AvTikataoTiogt To Mpoiov oag, sVEEXETAL VO TIOPEXEL TIPONYHEVEG UTINPETTES

avtoAayrc. ‘Otav n Microsoft poo@Epel TIpoNypEVEG UTINPESIEC AVTOAAAYNG, TO TIPOIOV AVTIKATAGTAGNG UTIOPEL va odg TtapadoBel tpv amd tnv
TapoAaBr) Tou eEAaTTWHATIKOU MpoidvTtog oag amnod auTh. Mpémel va amooTeilete TO EAaTTWHOTIKO Mpoidv oag otn Microsoft evtog Sekateoodpwv
(14) NpEPOAOYLOKWY NUEPWV OO TNV eTIBEPatwpEVN TTapaAafry Tou TipoldvTog AvTtikatdataong. Edv Sev emotpéPete To eAaTTwHATIKO Mpoiov atn
Microsoft svtog Sekateoodpwy (14) nuepoAoylaKWY NUEPWY amd TNV emiPePatwpévn amodelEn mapaAafrc Tou TPoidvTog Avtikataotaong Oa
XPEWOEITE PE TO TENOG MN ETILOTPAPEITOAG OUTKEUNG TIOV LOOUTOL HE TNV T ALVIKNAG TOU TIPOIOVTOG AVTIKATACTAONG TIOU TIPOTEVETOL ATO TOV
Kataokgvaotn.

Tl AEN KAAYMNTETAI - ANMOKAEIZMOI

TO NAPON ZYMBOAAIO AEN KAAYMTEI KAMIA AZIQZH MOY ZIXETIZETAI 'H AMOPPEEI AMO:

Eokeppévo xelplopd tou Mpoidvrog pe emiPAapn, npoydvo,
KOKOBOUAO, OTEPIOKETTO 1) €TIKIVOUVO TPOTIO, TIoU 08NnYEl og {npia
n/kat BAGBN o€ auTod.

BAGBN 1 SuoAsitoupyia Tou Mpoidvtog oag Tou TPoKOAEiTaL 1
anodidetal o8 YnNELIKO TIEPLEXOUEVO, AOYLOUIKO (giTe  elvan
TIPOEYKATEOTNMEVO ElTE HE GANO TPOTIO), OCupTIEPNOUPAVOUEVNG,
METaED GAAWV, TNG AelToupyilag OV AOYIOMKOU, TNG MN
Sl0BeoUOTNTAG  EVNUEPWOEWY  AOYIOMIKOU 1 K&Oe  &AANG
SuoAettoupyiog Tov PacileTal o€ AOYLOUKO 1 PNPLAKO TIEPLEXOMEVO.

ATIWAELR, KAOTY, 1} KOKOPOVAN {nuia 1) e§apdvion.

Mn mpaypatomoinon Tng cuvtPNong Asttoupyiag r amobhikevong
Tou Mpoiévtog ou ouvioTtdtal and tov Kataokevaotn und
OUVONKEG EKTOG TWV TIPOSLaYPAPWY i TWV oSNy Tou
Kataokegvaotn.

®uololoyikn eOopd 1 oTadlokn uopABuLON TNG amddoong Tou
Mpoidvtog.

Mpoiov/Mpoidvta ota omoia €xel apalpedel 1) TpomomonOei o
OELPLOKOG OPLOUOC.

TPOTIOTIOINTELG, TIPOCAPUOYEG, HETATPOTIEG, XELPIOMOL 1) ETUOKEVEG
Tou &ev TIPAYHATOTIOLOVVTAL amd €EOVCLOSOTNUEVO OTIO ENGG
TEXVIKO.

Mn ao@aALon i cwaoTtr ouokevaaoio Tou MPolovTog KATA TN
METAPOPQA, TIOU €XEL WG amoTéAeapa {npd oto Mpoiov kotd T
METAPOPA TOU.

Enupavetlakeg {npieg oto Mpoidv oag, OTwe POOPES, yPATOOUVIEG Kal
BoBouvAwpata, eKTOC Kot €AV oUTEG OL {NUIEG EXOLV WC ATIOTEAETPA
TNV AMWAELA TNG AELTOUPYIKOTNTAC TOV.

Znpioe  amo  maywpo, umepBéppavon,  okoupld,  SaBpwon,
oTPEPAWON N KA. Tuxov ‘Eppeon Znpia , cupmepAapBoavopévng
T.X.: (i) VAKAG {npiag, amwAglag xpdvou, SeSopévwy 1 EL00SAUATOG
AOyw oplopévou ouppavtog Tuxaiag Znpiog, omolaodnmoTe [N
TIPOCSIOPIOUEVNG HNXAVIKAG/NAEKTPLIKAG OOTOXIOG, EKTISEVTIKWY
UTINPECLWV TIOU TtapéxovTal Eexwplotd amd tn Microsoft 1 Tig
Buyatpikeég TNG, ) omotoudrmote dAMov eidog (npiag oto Mpoidv n
oe Oxéon ME OUTO OUMUTIEPACMPOVOMEVOL  TLX. TUXOV [N
KOAUTITOpEVOL EOTIALGHOV TIOU XpnotpoToteitat padi pe To Mpoidv,
(i) g kaBuotépnong n aduvaplag  €gumnpétnong  yw
omolovénmoTe Aoyo, (iii) ™mg EMEWWNG
AVTOANOKTIKWV/EapTNUATWY, (iv) TNG EMPAPUVONG OO HE TUXOV
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(o)

(1o71)

Q)

(i)

€€06a TTou OXETI(OVTOL PE TIPOCAPUOCHEVEG EYKATOOTATEL YL TO
Mpoidv, dTwg vrtooTnplypata, BACELG KOL TIPOTAPUOCUEVES ETOXEC
Kol AOmA Tou €xeTe TpopnBeutel amod Tpita pépn N (v) evodg
TIPOIOVTOG AVTIKATAGTAGNG TIOV £ival SIPOPETIKOV HOVTEAOU KAl
EXEL OLPOPETIKO péyebog, SlaoTAoE, N XpWHA omd  TO
Tponyoupevo Mpoidv.

Epeig kat n Microsoft Sev avolappavoupe Kopior aoTikn euBvvn 1
€VBVVN YL VAIKEG {NpieG TTOV oeiAeTal 0TN AlToupyia, cuvTtrpnon
N xpnon tou MpoidvTtog 1 evog TPoidvTog AVTIKATAGTAONG TIOU
TipoPAEneTal PAoEl TwV SLATAEEWY TOU TIaPOVTOG ZupBoAaiov.

Tuxaio  TEPLOTOTIKA,  OUUTEPAOUBAVOUEVWV — TLX.  TOPOXWVY,
TIUPNVIKAG  OKTWOPOAIDG — TIOAEPHWV/EXBPIKWY  eveEPYEWwWV N
padlevepyol poOAuvong TEPIBOANOVTIKWY ouvBnkwv, €kBeong o€
KOLPLKEG OLVONKEG 1 PUOLKOUG KVEUVOUG, KATAPPEVONS, €KPNENG N
oUYKPOUONG He GAAO QVTIKEIMEVO, TTUPKAYLAG, KATAKPNUVIoEWY KOO
€ldoug 1 vypaaiag, kepouvwy, oKOVNG/ AoV, KATVOU, KUBEPVNTIKAG
TPGEENG N SuoAettoupyiag Tou ALASIKTUOU 1 AAAWY TNAETILKOV WVLWV.

Mpoiov/Mpoidvta TOU UTOKEWTOL O OVAKANGN, €yyvnon 1
avadlopdppwon and tov Kataokevaotn ywx tv emdiopbwon
EAATTWHATWY  Tou  OoXeSAOHOV 1 Twv  €EapTnudTwy, NG
OKATOANANG  KOTOOKELAG 1 0@&Apotog Tou Kataokevaotn,
aveEapTnTa oMo TNV tkavotnta Tou Kataokevaotn va KoAUPEL T
€€08a yLa AUTEG TIG ETLSLOPOWOELC.

®PuoloAoyIK TEPLOSIKA 1| TIPOANTITIKY) CUVTAPNON, TIPOCOPHOYN,
Tpomomnoinan f oépPLc.

KooTog £apTNUATWY TTOL SV KAAUTITOVTOL OTIO TNV OPXLKH £YyUNON
Tov Koataockevaoty yw@ To Mpoidv, 1 omolodAToTeE N
AELTOUPYIKO/PN  NAEKTPIKO  OVTOAOAKTIKO, OGUUTIEPIAXUBAVOUEVWV
TLX. TWV TIAQOTIKWY QVTOAAKTIKWY OTIWG KOAWSI e€apTnpdTwy,
umnotapieg (ektodg €dv opiletar SlapopeTikd oTo ZupBoAaio),
oUvdeopol,  KOAWSLY, aOPOAELEG,  OPOPNTIKE  TIANKTPOAOYLO,
TIAOTIKA TEEPIBANATO, SLAKOTITEG KAt KOAwSiwan.

Mpoumapxovoeg ZUVONKEG TTIOL £XOUV TIPOKVYEL ) ElVAL YWWOTEG OF
£0GG.

Omnowdnmnote Aiwon ywx tnv omoia Sev €xel TPOOKOULOOEL n
Amo8el&n Ayopdg, €KTOC OO TIG TIEPITTWOEL TIOU EMEIG KOL N
Microsoft cupEWVOUPE VO HETAPEPOUUE T OPEAN TOL ZupBoAaiov.

Omowdnmote A&iwon ywr TNV oMOKATAOTACN AOYLOUIKOU R
Sedopévwy N yla tnv avaktnon dedopévwv and to Mpoidv cag.



(16)

Omoladnmote anwAela, {nuia, guBvvn 1 Samavn oV TPoKaAeiTaL 1)
TIPOKUTITEL Gpeoca 1) éupeca amd T Xprion R Asltoupyla, w¢ HEoo
mpdkAnong  PAABNG  OTMOLOUSATIOTE  UTOAOYLOTH, OUOTAROTOG
UTTOAOYLOTH,  KOKOBOUAOL KWK  TIPOYPAUUOTOS  AOYLOULIKOU
UTIOAOYLOTH, LoV 1} S1aSIKOCIOG UTIOAOYLOTH 1) &TIO OTIOLOSATIOTE GANO
NAEKTPOVIKO GUOTNUO.

B Microsoft

€QO0OV N TAPOXH TNG €V AOYWw KOAUYNG, N TIANPWHN TNG OXETIKAG
A&iwong 1 n mopoxn Tou v Adyw o@éloug Ba popovoE Vo pag
€KDEOEL OE KUPWOELG, ATIAYOPEVTELG 1) TIEPLOPLOUOVE OTO TIAXICLO TWV
amo@acewv tov OHE | 0To TMAQICLO TWV EUTTIOPLKWV/OLKOVOULKWY
KUPWOEWY, VOHOBETIKWY SLaTtd&ewvy 1 KAVOVIoUWY Tou Hvwuévou
Baoeiou 1 Twv Hvwpévwy MoAtewv APEPLKAG.

(k)  Omowadnmote A&iwan 1) dpeAog SuVApEL TOU TTapOvVTog ZupBoAaiov,

AZIQZEIX
InHavTiKA onpeiwon: n vtofoAn pag Aéiwong 8ev ouvertdyetal autopata 6Tt n Tuxaia Znpia Tou MpPoidvtog oag KAAUTITETAL SUVENEL TOV
ZupBoAaiov gag. Na va e&etdoovpe pia Aiwon, TIPETEL TPWTA VA ETUKOWWVIOETE pe T Microsoft ywx pia apyikn Stayvwon Tou tpofAfpatog
oV avTIpETWTi{EL TO MPOoiov cag. To Tapov TupPoAaio §ev koAUTITEL TUXOV {npia oto MPoiov o éxel TPOKANOEl amod pun e£€ovcL0S0TNHEVES
EPYNOLEG ETMIOKEVNG.

TuPpOPPWOEiTE pe TIC akOAOLOEC Sladikaaie, ylor va AAPeTe Adela Kal €EUTINPETNON TO CUVTOMOTEPO SUVATOV KOL €V TIAON TIEPLUTTTWOEL EVTOG
Sekateogodpwy (14) epydoIUwWV NUEPWV UET& TO oupPav yia To omoio eysipetal n A&iwon. H pn tpnon autwv tTwv Sladikacwy pmopei va odnynost
og akVpwon tng Aéiwong cag.

Mo koAUTepn &umnpéTnon, PPovTioTe va éxeTe 0Tn S1&Beon oog Tnv ATtode&n Ayopdg oag kot kohéote Tn Microsoft otov aplOpd mov Ba Bpeite otn
SevBuvon  http://support.microsoft.com/gp/customer-service-phone-numbers 1 €miokePTeite TOV 1OTOTOTO https://support.microsoft.com yix
Sladiktuakn untootrpEn. Ot eEouoloSoTnEVOL EKTIPOTWTION TOUG Bt GUYKEVTPWOOUV T ATIAPAITN T OTOLXELD OXETIKA E TO {TNHA IOV AVTIHETWTICETE
pe to Mpoiov kot Ba tpooTta®noouV apxka Va ETAVCOUY TO TIPOPANHA aTO TO TNAEPWVO f/Kal €€ amootaoswg. Edv Sev katopBwaoouv va emdioouv
To {ATNUA amtd TO TNAEPWVO f/Kal € amooTAoews, Ba gag xopnynoouwv évav aplBpd althpatog oépPig 6oov apopd tnv A&iwen oog kKabwg Kat
TEPAUTEPW OSNYIEG OXETIKA PE TO WG Vo SwaTe To Mpoidv aag yio o€pPLc.

Mnv mtapete Kot pnv emotpéPete To Mpoiov oag otov ‘Epmopo Atavikig kat pnv amnoaoteidete 1o Mpoidv cgag Toubevd, EKTOC KL AV Gag TO LTTOSEEEL
n Microsoft. Edv gag utodei§ouv va petapépete To Mpoidv os évav kovTivo eEovalodotnpévo apoxo oepPig i o évav Epmopo Alavikig, i e&v oag
umnodeiouv va amooteilete Taxudpopikd To Mpoidv oe kamola GAAN StevBuvon (6Twg, Adyou Xapn o€ éva £0VTLOSOTNUEVO KEVTPO amtoBrKeLoNg),
padi pe To Mpoidv oog, PPOVTIOTE VO CUUTIEPIAGPETE Kal T EENG:

(1) To eAattwpoatikod Mpoidv-

(2) ‘Eva avtiypago tng Amodei&ng Ayopdg oag:

(3) Mt ovvtopn ypamTn TePpLypa@Pr) TOU TIPOPARUATOC OV aVTIHETWTICETE pe To Mpotlov kat

(4) Zupmep\aPete ToV AplOPO alTAPOTOg a€pPLg Tov aopd tnv Adiwon oag kat oag 560nke and tn Microsoft.

N

SHMEIQZH: E&v n Microsoft adg (ntrioel va amooteilete Taxudpopikd to Mpoidv oe GAAN SievBuvon, Ba cog TTapdoxouv SIKEG 08Nyleg OXETIKA He
TNV anooToAr] Tou MpoidvTtog. MNa TNV TaxuSPOouIK: amooToAr, Ba TMAnpwoouvy Ta ££08a ATMOCTOANG TIPOG KAl omd Tnv Tomobeoia oag, epoaov
aKoAoUONOeTE OAEG TIG 08NYiEC. Zag TTAPAKOAOUE VA EIOTE TIPOTEKTIKOL KOTA TN HETAPOPA /Kot amootoAr Tou Mpoidvtog, Sdtt n Microsoft Sev
PEPEL EVBVVN YL TUXOV XPEWOELG I {NKiEG ATOTTOANG AOYW OKATAAANANG CUOKEVOTLOG EK HEPOUG BAG I EK HEPOUG TOL EEOVCLOSOTNUEVOU EKTIPOCWTIOU
oo

H k&Aun TopéxeTal HOVO yla eTUAEELEG LTINPETiEG TTOV TIpooPépovTal amd eEovalodotnuévo amd euag kat tn Microsoft époxo oépfig, ‘Epmopo
MAwavikng 1} kévtpo amobnkeuvong. Av n Atdpkela loxvog aag Anéet katd tn Stapkela plag eykplBeioag Aiwong, n A&iwon Oa SiekmepatwBdel cVUPPWV
ME TOUG OPOUG KAl TIG TIPOUTIODETELG TOV TIOPOVTOC ZupBoAaiov.

AMNATH
1) Av untopaiete Peudn A&iwon oto Aaiolo Tou mapdvtog ZupPoAaiov:
o) Sev umoxpeovpeda va kKatafdhoupe To Toao Tng Adiwong,
B) evdéxeTOL VO OVOKTATOUHE OTIO EGAG TUXOV TIOTK TIOU BAG EXOVUE KATAPAAEL Oe axéon pe TNV A&iwan Kot
y)  KOTOTILV yVWOTOTOINONG TIPOG EGAG, EVOEXETAL VO VTIUETWTTICOVHE TO TIAPOV ZUUPBOAXIO WG KATAYYEABEY PE LoXV amd Tov XpOvo TNG
Peudoug eVEPYELOG.

2) Av aoknooupE To Sikaiwpd pag Baoel Tou &pbpovu (1)(y) avwtépw:
a)  Agv @époupe eVBVVN EVOVTL BAG YL KATIOLO OXETIKO YEYOVOE TIOV CUVTEAEITOL HETA TOV XPOVO TNG SOAMAG TIPAENG. QG OXETIKO YEYOVOG VOEITAL
oTIdNTOTE gyeipel TNV €uBVVN pag Suvapel Tou ZupPBoAaiov (OTwWG N ouvTéAson (nuiag, n vrtofoAr Aéiwaeng 1 n yvwaotornoinon mlavng
Agiwong),
B) Agv umoxpeoUUEDD VO EMOTPEYOUE TUXOV KATARANBEVTA OOPAALOTPO.
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B Microsoft

AYNATOTHTA ANANEQZHZX
To mapov ZupPoAaio Ssv avavewveTal Kat Ba An&eL pe TNV Tapédevon Tng Atepkelag loxvog oag.

AYNATOTHTA METABIBAXHZX
H kdAuyn oto mAaiolo Tou mapdvtog ZupPoAaiov Sev Suvatal va HeTaBLPAOTEL ot €0GG O Kaveva GANO pEPOG 1) Mpotov.

AKYPQZH

TO AIKAIOMA FA3 TIA AKYPOSH

MTtopeite val aKUPWOETE TO TAPOV ZUPBOAQO avd TIACX OTLYHH, apoU evnuepwaoete Tn Microsoft yia To aitnpa akOPWONG XPNOUOTIOWWVTAG TX
oTolela emikowwviog Tov Ba Ppeite TOPOKATW.

MTopeiTe val ETKOWWVNAGCETE PE TOV ALXELPLOTH, OTEAVOVTOG ETLOTOAN oTn Slevbuvan: Insurance Policy Cancellations, Microsoft Ireland Operations
Limited, One Microsoft Place, South County Business Park, Leopardstown, Dublin 18, D18 P521, IpAavdia, va TnAspwvnoete otn Microsoft atov apiBuo
TnNAepwvou Tov Ba Bpeite otn Sevbuvon http://support.microsoft.com/gp/customer-service-phone-numbers 1 va oteidete email otn SevBuvon
msespbus@microsoft.com.

MEPIOAOX YINANAXQPHYHY
Edv uttoBdeTe TO aiTNUG OOG YL GKVPWON EVTOC CAPAVTA TIEVTE (45) NUEPWV OO TNV NUEPOUNVIa ayopdg Tou ZupBoAaiov o AdBeTe wg amolnpiwon
TO €KATO TOLG £KOTO (100%) TNG TG ayopas Tou ZupBoAaiov Tou KATABAAATE, UTIO TNV TIPOUTIOOE0N OTL Sev €xeTe LTTORAAEL kAol A&iwaon.

META THN MEPIOAQO YNANAXQPHYHY

Edv urtoBAaAeTE TO QTG OO YO AKUPWOT HETA TO TIEPACG TAPAVTA TEVTE (45) NUEPWV aTtd TNV NUEPOUNVIA ayopdG Tou ZupBoAaiov Kal EQOTOV TO
‘Opro EvBUvng Sev £xel oupmANpwOEl, Ba AdPeTe pia kKot avoloyia amodnpiwon yla TNV T ayopds Tou ZupPoAaiov Tov £XeTe KATAPBAAEL UTIO TNV
TpoUTOOEDN OTL Sev €xeTe UTIOPAAEL KaTolx A&iwon.

TO AIKAIOMA MAZ TIA AKYPQJIH

Edv akupwaooupe To Ttapov ZupPoAaio, n Microsoft (w¢ Alaxelplotic) 0o 6&g aMOoTENEL £yypa@n YVWOTOTIOINAN TOUAGXLOTOV TPLAVTA (30) NUEPES
TPV oo TNV NUEPOpNVIia Evapéng Loxvog TG akvpwone H ev Adyw edomoinon Ba amootoAel otn SleVBUVON COg TIOU TNPEITOL OTO OPXEID Hag
(NAekTPOVIKOU Taxudpopeiov i Quatkn SlevBuvan, KATA TEPIMTWON), HE TOV AOYO KAl TNV NUEPopNVia évapéng LoxVog TN eV AOyw akvpwonc. Edv
AKUPWOOUKE TO TIaPOV ZUMBOAato, Ba AdBete pa kat' avaAoyio omolnpiwan Baoel Twv KPLTnpiwy Tou TapouatadovTal avwTEPW Kat Sev Ba loxVoouv
TEAN aKVPWONG.

Evééxetal va Tipofolpe 0TV akUpwan Tou TapovTog ZupBoAaiou yia Toug akoAovBoug Adyoud:
(o) N KaTaBoAn TNG TNG/TéAOUG ayopdg Tou ZupPoAaiou amnod €04,
(B) eoKeUEVN TTAPATIAGVNON €K HEPOVG OOG 1
(y) ovowwdng apafaon Twv kaBnkdVTwY BAoeL TOu TOPOVTOG ZUPPOAAIOU £k PHEPOUC Bag O OxEon e To Mpotdv 1 tn xprion Tov.

AIAAIKAZIA YNOBOAHZ KATATTEAIQN

MpbBeon pag eival Vo g TIOPEXOVHE TIAVTOTE APLOTN €EUTINPETNON. QOTOCO, EQV SV EXETE HEIVEL IKAVOTIOLNUEVOL, EVNUEPWOTE HAGUETW TNG Microsoft
KOAWVTOG 0TOV TNAEPWVIKO aplBuod Tov Ba Bpeite otn StevBuvon http://support.microsoft.com/gp/customer-service-phone-numbers i péow email otn
SlevBuvaon: msespbus@microsoft.com .

H Microsoft Ba amavtrioel evTdg TEVTE (5) EPYAOLUWY NUEPWV ATIO TNV NEPOUNVIX ANWNG TNG KaTayyeAiag oag. Edv Sev eivarl o B¢on va oag TTapaoxeL
Mo TARPN amdvTnon evtog TG CUYKEKPLUEVNG TIPoBeapiag (AOyou xapn emeldn amouteitan Aemttopepng épguva), n Microsoft Ba oag Tapdoxel Lo
TIPOCWPLVI OTIAVTNON, EVNUEPWVOVTAG OO OXETIKA LUE TIG EVEPYELEG TIOU £XOUV AVOANPOEL yLat TNV QVTUETWTILON TNG KOTAYYEAQG oag, KABWG KOl PE
TO TIOTE KAl OTIO TIOLOV UTIOPEITE VO AVOUEVETE VO AXBETE UL TIARPN ATTAVTNON TO APYOTEPO EVTOG €IKOOL (20) EPYATIUWY NUEPWV. ITIG TIEPLOTOTEPEC
TIEPUMTWOELG, N KOXTAYYEMA GG ETUAVETAL EVTOG aopAvTa (40) EpYACIUWY NUEPWV. EAV XPELOOTOUV TIEPLOCOTEPEG ATIO CAPAVTA (40) EPYATIUEG NUEPEG,
n Microsoft Ba €€nynoetL TNV TPEXOVOA KATAOTAON KAl Bl GAG EVNUEPWOEL OXETIKA |LE TO TIOTE UTIOPEITE VO AVOUEVETE ATIAVTNON.

Edv Sev éxete AdPeL amavtnon evtog oktw (8) efSopddwv H' gav petd amd mévte (5) epydoipeg népeg amd TNV oAoKANPpwWaOn TG €peuvag Sev eloTe
(KOVOTIOLNHEVOL [E TNV OTIAVTNOT) HAG, EXETE TO SIKALWHA VO ETILKOWVWVAOETE PE TOV AlapegorofnTry OKOVOUIKWY YTINPECWWVY IOV UTtopel va e§eTalel
KOTayyeAEG amd «ETUAEELOVG KATAYYEAAOVTEG», OTOUG OTIOIOUG TIEPIAXUBAVOVTOL PUOLKA TIPOCWTIC, ETAYYEAUATIEG KL ULKPEG ETILXELPNTELG UE ETNOLO
KUKAO £PYQOLWV KATW TWV 3 EKATOUHVPIWY EVPW.

lNa meploodTEPEC MANPOPOPIEG oupPoulevTeite Tn StevBuvon: https://www.fspo.ie/
Financial Services and Pensions Ombudsman, 3 Floor, Lincoln House, Lincoln Place, Dublin 2, D02 VH29

TnAépwvo: 1890 88 20 90 1} amd to e&wteptkd +353 1 567 7000
Email: info@fspo.ie

AuTti n Sladikaaoio UTIOPOARG KaTayyeAiog Sev emtNPEACEL TA VOULIKA OOG SIKALWUATO.
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B Microsoft

MPOXZTAZIA MPOZQMNIKQN KAl AAAQN AEAOMENQN

Mpootacia §e8opévwy

Epeig kot n Microsoft (wg AlxXelploTig) SECUEVOUOOTE VO TIPOCTATEVOUUE KAl VO OEBOUAOTE TNV WOWTIKN oag (W CUHPWVA PE TNV TPEXKOUOA
vopoBeoia mepi mpootaaciag Sedopévwy («NopoBeoion»). Na Toug okomolg g NopoBeoiog ot umevBuvol emefepyaciog Twv Sedopévwy gival n
Microsoft kot Epeig. Mot TANPOQOPIEG OXETIKA PE TOUG TPOTIOUG e TOuG oTtoioug n Microsoft emefepyadetal Ta TPOOWTIKG SESOUEVT BAG, ETIIOKEPTEITE
™ Sevbuvon https://privacy.microsoft.com AKOAOUBEL POt CUVOTITIKY TIAPOUGIOCN TWV BOCIKWY TPOTIWV HE TOUG OToiovg emegepyalOUaoTe TA
TpoowTiikd Sedopéva oag, emiokepTeite TN SlevBuvon https://www.amtrustinternational.com/about-us/underwriting/.

Mwg XPNOHOTIOIOVHE TX TIPOCWTILKK SESOUEVA 0OG KAL OE TIOLOUG TA KOIWWOTIOLOUE

Oa emegepyalopaote T TMPOoWTIKA Sedopéva, SnAadn kdBe MAnpopopia OV APOPA TOUTOTIONUEVO 1 TOUTOTIOWOWO (PUOLKO TIPOCWTIO TIOU
SlaTnpovpe ylo €6&G pe Toug €ERG TPOTIOVG:

e [0 TOUG OKOTIOUG TIOPOXAG OOPAALONG, TN Sloxeiplon AELWOEWV KAl GAAOUG OXETIKOUG OKOTIOUG. AUTO pTtopel var TIEPIAXUPAVEL ATIOPATELG
avéAnyng kwvdvvou (underwriting) Ttou Aappévovtal amd AUTORTOTIOINHEVA HETO KOL VO APOPA TNV EKTEAEDT TOU AOPAAICTIKOU GUMBOACiOU
TIOV CLVH(PON AVAPECT OE EGAG KAl ERES.

o [0 TNV IPOTPOPA OVAVEWONG, YL EPEVVA 1] VLA CTATIOTIKOUG OKOTIOUG, OXETIKA [E TO EVVOU CULPEPOVTA HAG: VIO TNV AvAAUCN TOU LOTOPLKOY,
TN BeAtiwon Twv oAyopiBpwv a&loAdynong kat tn oVHPoAR TNV TPOPAEYN TOU HEAAOVTIKOU ETILXELPNHUATIKOU OVTIKTUTIOU, TNV QVATITUEN TWV
EUTIOPIKWY OUUPEPOVTWY, TNV EVIOXUON TNG TPOCPOPAG TIPOIOVTWY Kal TNV avATTUEN VEWY CUOTNUATWY Kal SLOSIKACLWY KOL VLot VOULKES
UTIOX PEWOELG PAoeL pLag Sikatodoaoiag ektog EE.

e [ va oag TIPOCPEPOVUE TIG TIANPOPOPIEG, Ta TPOIOVTA 1 TIG UTINPEDiEG oV pag {NTATE N Ta oTtoial TLOTEVOUPE OTL OAG EVOLOPEPOLY, OTIG
TIEPUTITWOELG OTIOV £XETE SWOEL TN TUVAIVEDH TOG VO ETIKOWVWVOUUE Holl oag yLo TETOLOUG OKOTIOUG.

o [ TNV EVNUEPWOT) OAG VLot OANAYEG OTLG UTINPETIEG MAG, YLO TIG VOLLUESG KL KAVOVIOTIKEG UTIOX PEWOTELG HOG.

e [0 TNV KATATIOAEUNON TNG OTIATNG, TNG VOULUOTIOINONG €008WV amd TIapBavopeg SpaotnpldTNTEG, TNG XPNHATOSOTNONG TNG TPOUOKPOTIOG KAL Yid
TNV EKTTANPWON YEVIKWY VOULKWV T KAVOVIOTIKWY UTIOXPEWOEWY, OTIWG OTIALTEITAL TIPOKEIUEVOU VO EKTIANPUWVOUHE TG VOULKEG KO KOVOVIOTIKEG
UTIOXPEWOELG HAG OE Lt Sikatodooia evtog tng EE.

EvaioOnta mpoowTikd Se§opéva

Oplopéveg amd TIG TANPOPOPLEG TIPOCWTIKOV XAPAKTAPA, OTIWG TIANPOPOPIEG OXETIKA PE TNV VYELX 1 TIOWIKEG KaTadikeg, evoéxetal va {ntnBolv amd
EHAG YO TOUG GUYKEKPLUEVOUG OKOTIOUG avAANYNG AoPOATTIKWY KIVOUVWY 1 wg péPog NG Stadikaoiog xelplopol aflwoswv. H Ttapoxr Twv ev Adyw
SeSopévwy amoTeAel TIPOUTIODEON Yl EUAG, TIPOKEWWEVOU VO TIKPEXOUME OOPAAION 1 va SloxelploTovpe pa aiwaon. Autd ta dedopéva Ba
XPNOLHOTIOLOUVTOL HOVO YLO TOUG GUYKEKPLUEVOUG OKOTIOUG Ttou kalBopiovtal 0Tn OXETIKA pag eldotoinon.

KowoAdynon Twv mMpocwmnikwy cog SeSopévwv

MTopOUHE VO KOWVOAOYOUHE TA TIPOCWTIKA oag SeSopéva O€ TPITA PEPN TIOU GUUUETEXOUV OTNV TIOPOXH TPOIOVTWY I} UTINPECIWY OF EUAG I OF
TIAPOXOUG UTINPECLWV TIOU TIAPEXOLV UTINPECIEG YLt AOYOpLAoHO paG. X auToUG ouykataAgyovtal n Microsoft, etaupeieg Tou opidov, otevol ouvepydteg,
peoiteg, TMPAKTOPEG, SLOXELPLOTEG TPITWY HEPWY, OVTATPOALOTEG, AoLmol ACPAALOTIKOL SLopeTOAOPBNTEG, OTPOALOTIKA YPAPEIR, TIIOTWTIKA WSpUpaATa,
UTINPEGIEC VLA TOV EVTOTILOUO KPOUTHATWY aTATNG, SIOXELPLOTEG TTEPITITWOEWY {NHLWV, SIKNYOPOL/VOuLKOL GUUBOVAOL AOYLOTEG, PUBILLOTIKEG PXEG, OTIWG
TUXOV amaLTETAL OO TOV VOUO.

Aebveic SraPipaoceig dedopévwv

Evdexetat va Stofipdooupe Ta TipoowTiik oag SeSopEva Og TIPOOPLOUOVG EKTOG ToL Eupwraikoy Okovopikov Xwpov («<EOX»). Otav Stafipadoupe Ta
TIPOOWTIKA oag Sedopéva ekTog EOX, Ba Staopanifouple 6Tt avTIHETWTTI(OVTAL PE ATPANELA KL CUUPWVA PE TNV TIGPOVOA SHAWGN YLo TNV TIPOCTATLO
Twv Sedopévwy kat TN NopoBeaia. Aofipalovpe Sedopéva PdVO 0 XWPEG TTIOU BewpeiTal OTL TIAPEXOUY EMOPKN TIPooTadia and Tnv Eupwraikn
Eritpom), 1) 0tav Sev UTtAPXEL AMOPACN ETIAPKELOG, XPNOLUOTIOIOVHE TIG EYKEKPLUEVEG aTtO TNV Eupwmaikr) EMITPOTH «TUTIOTIOINHEVEG CUPBATIKEG
PATPEG» JE QUTA TA PEPN YL TNV TIPOCTOCIN TWV SeSOUEVWV.

Ta SIKAWHATA GG

‘Exete Sikaiwpo

a) va ovTitaxBeite otny enegepyacial Twv TPOCWTIKWY SESOPEVWV BAG YL OKOTIOUE AETNG EUTIOPLKNG TIPOWONONG VA TIACA OTLYUN,

B) va avtitaxBeite otnv emegepyaoion TwWV TTPOOWTIKWY SeSopEVWY oag OTav N entegepyaaia faoileTal 0T EVVOUA CUUPEPOVTA HAG,

y)  va éxete mpoofaan Kat va AGBETE avTiypa@o TwV TIPOCWTIKWY SESOUEVWV TIOU £XOUE UTIO TOV EAEYXO KOG KOL TIANPOPOPIEG OXETIKA [E TOV
TPOTIO KAl O€ Ttola BACN Ta €V AOYW TIPOoWTILKA SeSopéva uTtoBaANovTalL o€ emeEepyaaia,

&) va {nTAoETE TN SlaypaPr) TWV TIPOCWTIKWY GG SESOUEVWY,
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€) va {nTAOETE TNV EVNUEPWON 1 SLOPOBWON TUXOV AVETIAPKWY, EAMTIWVY 1 avakplBwy SeSopévwy,

oT) va meplopiosTe TNV eneepyooia Twv Sedopévwy oag,

) valnTNOoETE OO ERAG VA OOG TIAPATYOUE TA TIPOOWTIKA oag SeSopéva o SOUNUEVN, KOWVWG XPNOULOTIOLOVHEVT, AVAYVWAOLUN artd Hnxovn
popen N va {NTHOETE V& «peTapepBovv» amevbeiog oe dMo uTtelBuvo emegepyaoiog Sedopévwy, oA o€ KABE TEpIMTWON HOVO OTAV N
enelepyaoia PacileTal 0Tn OLYKATAOEON OAG 1 KATA TNV EKTEAEON MIAG OVPBOONG HE €E0AG KoL N emedepyaoian TTPAYUATOTIOLEITAL e
OUTOPOTOTIOINUEVA LETT,

n)  va VTTORAAETE KOTayyeAlD HEOW TNG TOTILKNG 0PXNG TIpooTaaiog SeSopévwy,

0) va avaKOAEOTE TN OUYKATAOEDH Gag aVa TTIAoA OTIYHA, OTav N emegepyacia PacileTal 0Tn OUYKATAOEDH GG, XWPIG Vo eMNPeAlETaL N
voppotnTa TG enegepyaaiag pe féan tn ouvykatdBeon mpv amd TNV aVAKANCH TNG.

Awxtrpnon

Ta dedopéva aag Sgv Ba SlatnpovvTal ylor HEYOAUTEPO XPOVIKO Stdatnpa amd 6o eivatl avayKaio Kot Ba AmOTEAOUV QVTIKEIMEVO SLOXEIPLONG CUPPWV
ME TNV TIOALTIKN pag Yl T Stotripnan SeSopévwv. XTI TTEPIOTOTEPEG TIEPITTWOELG, N Tiepiodog dlatrpnong Ba eivat yia pia mepiodo Séka (10) eTwv
META TN AN TOU ACPOALOTIKOU CUMBOAQIOU, 1 TNG ETILXELPNHUOTIKAG KOG OXEONG ME EOGG, EKTOG AV OTOLTETAL VA SLATNPAOOUNE T Sedopeva yiax
MEYOAUTEPO XPOVIKO SLACTNUO AOYW ETILXELPNUATIKWY, VOULIKWY 1) KAVOVIOTIKWY OTOLTATEWV.

Av €XETE OTIOLEOONTIOTE EPWTNOELG OXETIKA HE TN XPNON TWV TIPOCWTIKWY GG SESOUEVWY OTIO ERAG, ETIKOWVWVAOTE Pe Tov YTevBuvo Mpootaaiag
Aedopévwy, Tnv AmTrust International. Emtiokepteite Tov 1otoTomo https://www.amtrustinternational.com/about-us/underwriting/ ytat Ta TAf|pn oToLXEla
ETUKOWVWVING 1 EVOAAXKTIKA amtooTeidete email oTov YrieuBuvo Mpootaciog Asdopévwv otn Stevbuvon dpo.dublin@amtrustgroup.com.

FTENIKEZ AIATAZEIZ

E®APMOZITEO AIKAIO

Ta Mépn tou moapdvtog ZupPoAaiov pmopovv va emiAeééouv eAevBepa To epappootéo Sikalo yo To mopdv ZupPoAaro. EkTog €dv €xel pnTwg
oUPPWVNBEl GAAWC, To TTapov ZupPBOAato SiEmeTal oo TNV EMNVIKN vopoBeaia.

YMNEPTOAABIA

Epeig kat n Microsoft pmopoupe va avaBeoouple pe utepyoAafio i he GANO TPOTIO TNV EKTEAEDT TWV UTIOXPEWOEWY KOG OE TPITA PEPN, OANY, OE TETOLX
TEPIMTWON, SV AMOAMACTOUATTE AT TIG UTIOX PEWOELS HOAG TIPOG EGAS.

AYTOTEAEIA AIATAZEQON
Edv omolodnmote TUANA TNG TIpovoa cUUBAONG KPLOEL N eKTEAEOTO 1) AKLPO, N UTTOAOLTIN CUPPOON B TTAPAPEIVEL OE TIARPN LOXVY KOL EKTEAEOTOTNTO.

EIAOMOIHXEIX

Epeic r/kat o Alxelplotig Oa emKOWWVAOOUUE Hodl 0G YLt TOUG OKOTIOUG SLaXEipLong Tou TapovTog ZupPoAaiov oag, o€ OTOLOVEATIOTE APLOPO
TNAEPWVOU, TOXUSPOULIKN 1 NAEKTPOVIKN Slevbuvon pag exete umodeifel. ‘OAeG Ol YWWOTOTIOWOELG | TA QUTAPROXTA TIOu OXETI(OVTAL PE TO TIAPOV
TuppoAato Oa yivovTal yypaewe KoL UTTOPOUV VA ATTOOTEAAOVTAL [E OTIOLOSATIOTE EVAOYO HETO, CUUTIEPIAXUBOVOEVNG TNG TAXVSPOLKAG OTIOTTOANG,
TOu email, TOU yPamToU UNVUUATOG 1) AVOYVWPLOHEVWY UTINPECLWY EUTIOPIKWY TOXUHUETAPOPWV.

2YNOAOQ THX 3YMPONIAY

To mopdv ZupBoAato, CuPTEPAXUPAVOUEVWY TwV ZTOXEIWV ZUpPBoAaion, TwV OpwV Kal TIPOUTIOBECEWY, TWV TIEPLOPLOHWY, TWV EEXPETEWV KAL TWV
ATMOKAELOPWY, KaBWG Kat TnG ATtode&ng MANPWHAG 0, ATTOTEAOUV TN GUVOALK CUUPWVIN AVAUEST O ERAG KOL ETAG KOL Koo SAwan, urtooxeon
N tpoUndBeon Tou Sev epAapBaveTaL 0To TIAPOV ZUUPBOAALO SeV TPOTIOTIOLEL TAl OTOLXEIX AT, EKTOG KL OV OTIAUTEITAL ATTO TOV VOO.

Ta Microsoft, Surface kat Xbox gival eumopikéd orjpata Tou opidov etatpeiwv Microsoft.
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