3awmTta ot cayvaiiHu noepeaun Ha Microsoft

[ okymeHT ¢ MHpopMaLMA 3a 3acTpaxoBaTe/NIHUA NPOAYKT

ApyxecrBo: AmTrust International Underwriters DAC - gpy>kectBo, [lMpoaykt: 3acTpaxoBKa 3a c/yyailHu noBpeau
peructpupadHo B WpnaHaua (nopa perucrpauvoHeH
Homep 169384), koeto ce perynumpa ot LleHTpanHarta
6aHKa Ha UpnaHaua. Cepanuiueto my e Ha aapec 6-8
College Green, Dublin 2, D02 VP48, UpnaHaua

HactoawmAaT AoKyMmeHT 060611aBa OCHOBHWUTE XapaKTePUCTUKM Ha BalwaTa 3acTpaxosaTesiHa noavua. Toit He e cbobpaseH C MHAMBUAYaNHUTE HYXK AN
M 3aTOBa MOXe Aa He NpeaocTaBa uanaTta MHGOPMaLMA, CBbp3aHa C BawuTte M3MCKBaHUA 3a NOKpuTMe. MMbaHaTa NpeafOroBOpHa M 4OrOBOpHa
nHbOpMaLMA e NpeaoCcTaBeHa B Apyrn AOKYMEHTH.

Kakbs e To31 BUA, 3acrpaxosua?

HacTosLwaTa nonvua npegocTasa NOKPUTHE 3a PEMOHT UM 3amMeHALL, NPOAYKT Ha Bawwusa gonyctum MpoaykT Ha Microsoft npu CnayyaiiHu nospeau 8
pamKkuTe Ha Cpoka, NnocoyeH BbB Bawwua [JOKyMeHT, yA0CTOBepABaLl MOKyNKaTa, UM A0 Makcumym asa (2) Mcka. Monda, umaiite npeasug, ye
MaKCcMmanHaTta cyma, KoaTo Hue 3annawame, HAma Aa HaasuwM MbpBoHayvaaHaTa NOKyNHa LeHa Ha MNpoaykTa.

‘3“ KakBo e 3actpaxoBaHo? E KakBo He e 3acTpaxoBaHO?
v CﬂyHaVIHM noBpean Ha Bawus npOAyKT Ha Microsoft X npeABapMTenHo CbLLIECTBYBALLN MEXaHVNYHN ,Cl,eq)eKTVI
v MokpuTreTto npeasuxga PEMOHT nan 3ameHsAL, NPOAYKT Ha W/vav noBpeay;
Bawwwms gonyctum MpoaykT Ha Microsoft npu CayuaiHm ¥ HopManHo M3HOCBaHe UAW MOCTENEHHO BJIOLIaBaHe Ha
nospeau npean Kpasa Ha CpOKa, nocoyeH BbB Bawwma pa6o'|'a'|'a Ha NpoAyKTa;
[oKkyMeHT, yAocToBepsBall NOKymnKaTa, Uin A0 MakCMMym ¥ Ko3MeTUyHW NoBpesu, BKIOYNTENHO YBPEXJaHe Ha
4Ba (2) Vcka. BbHLUHWA BWA, HaAPacKBaHe W BANbOHATUHM, OCBEH ako
Te31 KO3METMYHW NOBPEAU He BOAAT A0 3aryba Ha
®YHKLMOHANHOCT;

¥ BcskakbB Vck 3a Bb3CTaHOBSIBaHe Ha COpTyep AU AaHHK
WAY 3a U3BJMYaHe Ha JaHHW OT Bawumsa MpoaykT.

% [loBpesa Mav HemsmnpaBHOCT Ha Balums MpogykT, npruynHeHa
OT WIN B Pe3yTaT Ha LpPOBO ChabpKaHue, codTyep
(He3aBMCVMO fanu e NpejBapUTENHO 3apeAeH, UK Mo Apyr
HaYuH), BKNFOUMTENHO, HO He camo, paboTata Ha codpTyepeH
BMPYC, IMncaTa Ha HaIMYHOCT Ha COPTYEePHU aKkTyanmsaLmm
nnn apyra coptyepHa/umdpoBa HeM3NpPaBHOCT.

ﬂ Mma nm orpaHnueHnsa 3a NnoKpuTneTo?

! 3a ga oTroBaps Ha yc/10BMATa 32 MOKPUTUE, MPOAYKTHT
TpsbBa ga 6bae 3akyneH ot Microsoft nam ogo6peH
TbproseL, Ha apebHo.

! [lombAHWTENHW N3KAFOUYEHUS Ca MOCOYeHM B 0bLuTe
yCNoBwUs.
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Kbae cbM 3acTpaxoBaH/a?
v’ Bbarapus.

KakBu ca moute 3agb/mKeHuna?

! VickoBeTe TpsibBa Aa 6baaT NpescTaBeHN B paMKUTE Ha YeTupuHageceT (14) paboTHW AHM OT HAaCTbMNBAHETO Ha
MHUnAeHTa no Vcka.

! Bue HOCUTE OTFOBOPHOCT 3a PEAOBHOTO Cb3JjaBaHe Ha PE3EPBHU KOMMWS Ha HAKOW/BCUUKM CODTYEPU U/VUAWN AaHHW;
0Cob6eHO Npean 3anoyBaHe Ha yciyru, obxsaHatu ot MNosvuata. He ce npesoctaBs NOKpUTHE 3a YCIyr No
npexsbpAsAHE UV Bb3CTaHOBABAHE Ha COPTyep W/Wav AaHHW.

! Tpsb6ea ga cnegsate npoleaypata 3a VickoBe, mocodeHa B [MonvLaTa, BKIOUATENHO Aa NPeOCTaBUTE Konve Ha
[JlokymeHTa, yaoCTOBepsBaLL, NMOKyrKaTa, 4a NpeAocTaBmTe nocoveHaTa MHGopmaL s 1 Ja akTyanvsnpare
codtyepa Ha MpoaykTa Ao Ny6AnKyBaHUTE B MOMEHTA U34aHNS, NPEAN Aa NPEeAABUTE UCK.

! Tpsb6ea ga npeacrtaBuTe 06EKTUBHO pUCKa NPesn HavyanoTo Ha MOKPUTUETO 1 NPU MOAHOBABAHE UM MPOMSAHA Ha
NMOKPUTUETO.

Kora u kak we nnara?

lMnawaHeTo ce M3BbPLLBA M3LANO0 NPU 3aKyrnyBaHe Ha NPOAYKTa 3alumTa OT CydaiiHu noBpean Ha Microsoft.

- Kora 3anouBa n npukaro4yBa I'IOKpVITVIeTO?

Mokputneto 3a CiyyaliHn NOBPeAU 3anoyBa OT JaTaTa Ha MoKyrka ¥ NpoabakaBa Ao Kpas Ha Cpoka, nocoyeH Ha [JokyMeHTa,
yAOCTOBEPABALL, MOKYNKaTa, WA A0 AocTiraHe Ha OrpaHNYEHNETO Ha OTTOBOPHOCTTA, KOETO OT ABETE HaCTbMW MbPBO.

m Kak mora ga aHynupam gorosopa?

VimaTe npaBo Mo BCAKO BpeMe Aa NpekpaTtuTe Hactoswara lNoauvua, kato Hu yBegomuTe ¢ Monba 3a npekpaTsBaHe ¢
JaHHUTe No-AoJy:

e [lucmeHo: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18, D18 P521, VipnaHaus
e [lo nmenn: msespbus@microsoft.com
e [lo tenedoHa: TenedpoHHUTE HOMEpPA MOFaT Aa ce HaMepAT Ha http://support.microsoft.com/gp/customer-service-
phone-numbers
MEPNOA 3A PASMNCH

Ako Balwata monba 3a npekpaTaBaHe e OoTnpaBeHa B CPOK A0 45 (YeTnpuaeceT v NeT) AHW OT AaTaTa Ha 3aKyrnyBaHe Ha
Monwvuata, nnateHa oT Bac ueHa e Bu 6bae Bb3cTaHOBeHa B MbJsieH pa3mep (100%), npu ycioBme Ye nNpes TO3n Nepuog He
ca npeaaseHu Vickose.

CNeA NEPNOAA 3A PASMUCHJT

Ako BalwaTa Monba 3a aHynMpaHe e HanpaBeHa cies, YeTupuaeceT v neT (45) 4HW oT gaTaTa Ha 3akyryBaHe Ha nosvLarTa,
ﬂpVI ycnosme ye He e NMNoCTUrHaTto orpaHmueHmeTo Ha OTFOBOpHOCT, e nonquTe I'IpOI'IOpLI,VIOHaﬂHO Bb3CTaHOBABAHE Ha
naateHata OT Bac ueHa Ha nosmuaTa, NPy YCI0BME Ye Npe3 TO3M NeEPUOS He ca npeasseHu Vickose.
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B Microsoft

3AWNTA OT CAYYAUHMN MNOBPEAUN HA MICROSOFT

Tbproecku 061K yC0BUA — C/lyvaiiHM NoBpean

Bnarogapum Bu 3a Bawata ckopoLlHa NoKynKa Ha NpoAyKTa ,3alimTa oT CiyyaliHv noBpean Ha Microsoft”. HacToawmaT fokymeHT, 3aegHo ¢ [letaitaute
3a Bawara nonvua 1 JJoKkymeHTHT, yaoCTOBepaBall, noKynkarta, opmvpat Bawara 3actpaxosatenta nosuua (,Monnuyara”). CbxpaHasaite 3ae4HO Ha
CUTYPHO MACTO HaCTOALLUMA AOKYMeHT 1 JloKyMeHTa, yAocToBepsABaLl, MOKYMKaTta, Thbil KaTo Te Le ca Heobxoaumu B caydain Ha Uck. NIHbopmaumnTa,
cbabpKalla ce B HacToAwata Moanya, e npeaHasHayeHa Aa CNyXM KaTo LieHeH CnpaBOYHKK, KOWTO Aa Bu nomorHe ga pas6epete ,KAKbB E OBXBATBHT
HA TTOKPUTUETO" no Bawarallonnua. 3a BbNpocu 0THOCHO MHbopMauumaTa B HacToawata Moanya nav Bawero nokpuTtre KaTo Lano, Moas, CBbpxeTte
ce ¢ Microsoft Ha https://support.microsoft.com.

Ta3w 3actpaxoBka ce noema 100% ot AmTrust International Underwriters DAC (,,3acTpaxoBaTtenar”), perncrpypaHo B pnaHaus (perncrpaumoHeH HoMep Ha
Apy>xectsoto 169384), koeTo ce peryanpa ot LleHTpanHata 6aHka Ha VipraHams. Ceganvieto My e Ha agpec 6-8 College Green, Dublin 2, D02 VP48, NpnaHama.

To3n NPOAYKT OTroBapa Ha U3NCKBAHWNATa U HYXXAUTE Ha BCEKW, KOMTO ncka Aa 3acTpaxoBa CBOETO yCTpOVICTBO oT C.ﬂy‘-laﬁHM nospeau.

AEOUHUL NN

B yenus Hacmosiw; dokymeHm 3a obuju ycaosus dymume ¢ nosydep wpugdm ¢ enaeHa 6ykea umam cedHomo 3HaveHue —

e ,CnyuaiiHn noBpeau”: owusmuecka nospesa Ha MMpoaykra cnes e ,lMpeaBapuTesIHO CbLLECTBYBALLO CbCTOAHME : MOBPEAM UK gedekTn,

BHE3amneH W HernpeaBWAEH UHUMAEHT, KOWTO 3acsira GyHKLMOHANHOCTTA cBbp3aHu ¢ MpoayKTa, KOMTO Ca CbLUEeCTBYBaNW Mpeaw 3akyryBaHeTo Ha
Ha Bawmsa MpoaykT 1 He e U3PUUHO M3KAKOYEeHa MO APYr HauuH OT HacToswara Moaunua.
HacToAwara Moauya. o . Mpoaykr(n)”: oTroBapALLOTO Ha ycnoBuaTa yctpoiicteo Microsoft,

e , ApmuHuctpatop”: Microsoft Ireland Operations Limited ¢ agpec One 3akyneHo o1 Bac, o6xBaHato ot HacTosiwara NMoanua v nocoueHo B
Microsoft Place, South County Business Park, Leopardstown, Dublin 18, pasaen ,[onycTMMOCT Ha NpoaykTa”.
D18 P521, Vipnanaus. Yebcaltt www.microsoft.com. o ,JlokymeHT, yaocTOBepsABall, MOKyNKaTta“: opuriHaiHata pasnvcka 3a

NOKYyrkKa, npejocraBeHa Ha MACTOTO Ha npo,qa>|<6a, KOATO NOTBbpPXKAaBa

o ,WUNck”: 3asaBka 3a PeMOHT i 3ameHAL, NPOAYKT, nogaseHa oT Bac
JaTaTa Ha nokyrka Ha HactoswwaTa Moaunya, 3akyneHns MpoaykT 1 Cpoka.

cbriacHo Hactoswara Monaunua.
e ,Camoyuactue”: cymata, KosTo Bue Tpsbga aa 3annatute 3a Bcekn Mck  © ,,PeMoHT(n)": aeiicTBrATa, KONTO AAMUHMCTPATOPBLT Npeanpuema, 3a

3a yCayruTe, NokpuTu oT HacToswata Moanua (ako nma). fa nonpaey, PeMOHTMpa WAW Bb3cTaHoBM Bawwma TMpoaykTt o
CbCTOSIHME Ha u3npaBHa pabota cnes WMck 3a cnyvailHu noBpeaw.
Yacmume, uznonseaHu 3a PemoHm Ha lMpodykma, moxe 0a ca Hosu,
U3N0A138aHU UMIU PeHOoB8UPAHU 4Yacmu, Koumo npumexasam cbujume
¢abpuyHu cneyugpukayuu Kamo yacmume Ha opu2uHanHus Mpodykm.

¢ ,KocBeHa 3ary6a”: 3ary6a vav pasxog, noHeceHu ot Bac B pesyntar Ha
3acTpaxoBaTesiHO CbOUTHE, HO KOeTo camo no cebe cn He e KOHKPETHO
obxsaHato ot Ta3u Moamua. Mpumepute BrAOUBAT 3aryba Ha NPUXOAM
nan nevanba, HEBL3MOXHOCT 3a M3MON3BaHe UM 3aryba Ha AaHHW UK
APYTV AOMBAHUTENHW Pa3XOAM. e ,3ameHsALY, NPOAYKT": KOMMOHEHT, u3npateH Jo Bac no HapexgaaHe Ha
ApmuHucTpaTopa.  AAMMHUCTPATOPLT Lie 3ameHn  JedeKTHUA
MpoayKT No cBoA NpeLeHKa C HOB, Bb3CTaHOBEH UM OBHOBEH Mogen ¢
eAHaKBW AW CXOAHU XapaKTepUCTUKM 1 PyHKUMOoHanHocT. Microsoft He
rapaHTvpa, 4e 3aMeHALMAT NPOAYKT Lie 6bje CbLUVAT MOAeN, pasmepn
WK UBAT KaTo npeauiuHma Mpoaykr.

¢ ,OrpaHunueHue Ha oTroBopHocTTa”: Hawara makcumanHa OTroBopHOCT
cnpamo Bac 3a sceku otaeneH Uck n cymapHo 3a Cpoka Ha Moaunuara,
KakTo e nocoyeHo B pasgena ,Onuum Ha naaHa 3a nokputne”.

e ,MpouzBoauren”, ,Microsoft”: npousBoguTenaT Ha OpPUrMHaNHOTO
obopygBaHe 3a Mpopaykra, uninto agpec e One Microsoft Place, South

County Business Park, Leopardstown, Dublin 18 D18 P521. e .TbproBey Ha ppe6HO™: NpOAaBaybT, KOWTO e OTOpW3MpaH Of

. Microsoft 1 Hac ga Bu npogaze Hactoswata Moaunua.
e ,OpuruHanHa nokynHa ueHa"”: cymata, kosato Bue cte nnatnam 3a

Mpoaykra(nte) c Nokputue; 6€3 NPUAOXKMMUTE JaHBLM U/UAN TaKcw,
KaKTo e noco4eHo BbB Bawma LoKkymeHT, yaocToBepABaly, NoKynkarta.

e ,Cpok”: gaBHoctTa Ha Moauuara (Hanp. 2 Wan 3 roAvHKM), Npe3 KOATO
pasnopeabute Ha Tasv Monauua ca BannAgHW, KakTo € MOCOYEHO BbB
Aetaiinute 3a Bawara noamua v/vin JlokymeHTa, yaocToBepsBaly

e _Monnua”: JorosopbT mexay Bac n Hac, uneto cbujectByBaHe ce nokynkara.

AoKasBa OT HacToAlwma AokymeHT, JloKyMeHTa, YyAoOcCTOBepsABall,
nokynkara v Jertainure 3a Bawara Moaunya.

s ,Huwe”, ,Hac”, ,Haw": 3actpaxoBatenst AmTrust International
Underwriters DAC.

e ,Bue”, ,Baw”: kynyBaubT/cobcTBeHVKBT Ha MpoaykTa(ute), nokput(m)
oT HacToswara Moaunua.

¢ ,Jetaiinm 3a noanuata”: nbpsaTa cTpaHuLa Ha Bawma oHnaiH akayHT
B Microsoft v/unv nsnparteHnst ot Microsoft nmeiin 3a noTebpXKAEHME,
KoMTO NoTBbPXAaBa Bawero nokpuTre cbraacHo Tasu Monaunua.

AATA HA BJIN3AHE B CUJZTIA HA NOKPUTUETO U CPOK

Mokputuneto 3a nospean Ha Bawma Mpoaykr B pesyntat Ha CAyuaiiHM NoBpeaw 3amnouyBa OT jaTata Ha MoKyrnka, nocoyeHa Bbe Bawma [LokymeHT,
yAocCTOBepABaLy, NoKynkara. [ToKpUTMeTO Le NpoAbKM A0 Kpas Ha Bawma Cpok nan go goctiraHe Ha OrpaHUYEHNETO Ha OTFTOBOPHOCTTA, KOETO OT
/\BETE HACTbNW MbPBO.

AONYCTUMOCT HA MPOAYKTA

3a ga »Ma nokpuTHe cbriacHo HactoswaTa Monnua, MpoaykTbLT TpAbBea: a) Za 6bae fonycTMMO ycTpoicTeo Ha Microsoft Surface nam Studio (onucaHo B
pa3szgena ,06xBaT Ha NOKPUTHETO — OBLLM NOAOXKeHUA" No-gony); 6) aAa 6bae 3akyneH oT Microsoft nan otopusvpaH TbproBew Ha Ape6HO; 1 B) fa UMa

1

Microsoft — bbarapus — 3awmra ot cayyaHm nospeamn — 31.05.2022


https://support.microsoft.com/
http://www.microsoft.com/

B Microsoft

Hal-masko ABajeceT u uetnpu (24) meceua rapaHuus Ha NMpoussoaurens.

OBXBAT HA NMOKPUTUETO - OB NMNOJIOXEHWUA

Mo Bpeme Ha Cpoka npu Uck 3a Chyuaiiim noBpeam HacTosawwata Moanua npeasumxaa: (i) Heobxoanmua Tpya n/vam yactn 3a PemoHT Ha MpoaykTa;
MWW (i) no npeuerka Ha Microsoft — 3ameHsw, npoaykT 3a MpoaykTta BMecTo PeMOHT. 3a Nb/HM NoAPO6HOCTU HanpaBeTe CNpaBka C pasgena
,OnNuuM Ha nNnaHa 3a NoKpuTKe”, KOWTO e NPWIOoXKKMM 3a Bawarta noamua.

BAXHW 3ABEJNIEXXKW OTHOCHO NMOKPUTUETO MO HACTOALATA MNMOJINLUA

A.  Ako AgMUHMUCTpaTOpPbT Bu NpesocTasn 3ameHs L, NPOAYKT:

»  AAMMHMUCTPATOP®BT CU 3ana3Ba NpaBoTo Aa 3ameHu gedekteH MpPoAYKT ¢ HOB, Bb3CTaHOBEH UAN OBHOBEH apTVKyN C eAHAKBU WU CXOAHM
XapaKTepuCTUKN 1 GYHKLIMOHANHOCT, KOWTO MOXeE Aa He e OT CbLUMA MOJAEN WM CbC CbLUMA pasMep, U3MEPeHUs WAV LBAT KaTo MpeauLLIHNs
Mpoaykr.

»> EBeHTyanHMTe TEXHONOTMYHMN HanpeabLM MOXe Aa oBeAaT A0 NpeAocTaBAHe Ha 3aMeHALL NPOAYKT C No-HWCKa NpojaxHa WAV nasapHa LieHa
oT npeavwHna MpoaykT, kato HacTosAwaTta Moanua He NpeaBMXKAa Bb3CTaHOBABAHE Ha pas/ivkaTta B LieHaTa BbB Bawa nonsa B TakvBa cnyyaw.

» BCWUKM YacTM uan KOMMOHeHTHM Ha Mpoaykra wan uean anapatv, 3amMeHeHM CbriacHO pasnopesbuTe Ha Hactoswata Moswuua, crasBat
cobcTBeHoCT Ha Microsoft.

» B noseuyeto ciydam HE ce BkAtOUBAT MM NPeOCTaBAT akcecoapu, NPUCTaBky U/Uan nepudepHn yCTPONCTBa BbB BPb3Ka CbC 3aMeHALY, MPOAYKT.

B. nOKpVITI/IeTO, OMNnncaHoO B HactoAllaTa I'Io.nvu.l,a, He Tpﬂ6Ba Aa 3aMeHA Uan npejoctaBA KakBUTO U Aa 610 Non3n, KOUTO Beve ca npeaocraBeHn
CblrNacHoO BalnvAHa rapaHuma Ha npowssop,wrenﬂ no BpemMe Ha KOWNTO 1 Aa 6uno nepwnoj Ha rapaHuuATa Ha Npou3BoAUTENA. Bcunuko, koeTo nonaga
B obxBaTa Ha rapaHuuAaTa Ha npoussop,mena, € OTrOBOPHOCT €AMHCTBEHO Ha ﬂpoussop,mena n HE ce NnoKpuvBa OT HacTtodllata Monuua;
HE3aBNCMMO OT Bb3MOXXHOCTUTE Ha npowssop,wrenﬂ'r Aa N3NBAHN 3a4bJ/IKEHUNATa CU.

C. TMokputmeto no HactosAwara Moauua e orpaHUYeHo 40 KOHKPETHO OMMUCAHOTO B HACTOALLMA JOKYMEHT, MPUIOXMMO KbM Bawara Moanua. He ce
NpeAoCcTaBs NOKPUTHE 3a HULLIO, KOETO He e N3PMYHO nocoyeHo B MoanuaTa (BKIOUNTENHO, HO HE CaMO, OBYUNTENHW YCAYT W, MPEefOCTaBAHN OTAEHO
oT Microsoft nav ot onpegenexn ot Microsoft nnua).

D. Bawwure otroBopHocTv: Bue HocuTe OTrOBOPHOCT 33 PEAOBHOTO Cb3jaBaHe Ha PE3ePBHU KOMUS Ha BCUUKU CODTYEpU U/Wau AaHHW, 0cOBeHOo npeau
3aMoyBaHe Ha W3MbJHABaHe Ha MCKoBe, ObxBaHaTM OT HacToswata Moauua. HE ce npesgoctaBs mokpuTMe 3a yCayrn no nNpexBbpasHe Wau
Bb3CTaHOBSABaHe Ha cObTyep U/Wan JaHHW.

E. Bawero 3agbmKeHve 3a paskpvBaHe
Bue cTe AnbXHW Aa npeacraBute 06eKTMBHO pucka npes Hac npean HauanoTto Ha Hactoswara Moauua, korato Bue npasute KakBuTO U fa 6W10
M3MEeHeHWs B MokpuTueTo. ToBa 03Hauaga, Ye Bue Tpsabea ga:
> paskpwvere BCUUKM CbluecTBeHn hakTu, ¢ kouto Bue pasnonarate uam 61 cnegsano ga pasnonarare.
> HanpasuTe Pa3KPUBAHETO MO Pa3yMHO ACEH U JOCTbMEH HAUMH.
> ce yBepuTe, Ye BCsKa 3HAUMMO MpesCTaBaHe Ha GpakT e Mo CbLLEeCTBO BAPHO M 406POCHBECTHO.

onunnm HA NAAHA 3A NOKPUTUE

(kakmo e nocoyeHo 6ve Bawusa JJlokymeHm, ydocmoeepsaeauj, nokynkama u npusoxxumomo 3a Bac)

Ako Bume cTe 3akynuau ,3awmTa oT cayyaHu noepean Ha Microsoft”, kakTo e nocoyeHo BbB Bawwusa [lokymeHT, yaocToBepsBaLy, Nokynkara, Bawara
noauua BK/IOYBA NOKpUTHe camo 3a CyuyaiiHy noBpeam 3a Bawwus npoaykr.

CNYYAINHW NOBPEAN

Bue nosiyuaBaTte nokputue 3a Makcumym ABa (2) Mcka no Bpeme Ha Cpoka 3a PemoHT /1 3ameHsaw, npoaykT 3a Bawwua Mpoaykr B ciyuali Ha
CnyuaiiHu noBpeam, KouTo ca npegmeT Ha OrpaHMYEHNETO Ha OTFTOBOPHOCTTA.

CAMOYYACTUE

CwrnacHo Bawara Moauua He e Heobxoaumo 3ansaliaHe Ha Cyma 3a camoyuvacTue.

OrPAHUYEHUE HA OTTOBOPHOCTTA

Mo Bpeme Ha Cpoka Ha Monuuyara 06w oTO OrpaHMuyeHne Ha OTFOBOpPHOCTTa 3a Bawma Mpoaykr e 3a 06wo ABa (2) Mcka B pamkute Ha cpoka Ha

Monuuara, kakTo e NocoyeHo BLB Balwma gokymeHT, yaocroBepaBawy, nokynkara. Obuiata MakcuManHa cyma Hama ja Hageuviwasa MbpBoHayanHaTa
MOKYMHa LieHa, NokasaHa Ha Bawma [lokymeHT, yaocToBepsaBaly, NoKymnkarta.

3ABENIEXXKA — oTHOcHO 3ameHsawm npoayktu: Ako Microsoft pewun aa 3amenun Bawmsa Mpoaykr, Microsoft moxe fa npegocrasu ycayra 3a aBaHcoBa
3amsaHa. Korato Microsoft npegocrass ycyra 3a aBaHcoBa 3aMsAHa, 3aMEHALLMAT NPOAYKT MoXe Aa Bu 6be gocTaBeH npean TaxHaTa pasnucka 3a Bawma
nedexteH MpoaykT. Bue Tpsabea aa n3npatute Bawmsa gedekteH MpogykT Ha Microsoft B cpok oT uetupmHagecert (14) kaneHaapHU AHW OT NOTBbpAEHaTa
pa3nucka 3a focTaBka Ha 3aMeHAwWmA NpoaykT. Ako Bue He BbpHeTe gedekTHus MpoaykT Ha Microsoft B cpok go 14 (YeTupuHageceT) KaneHAapHN AHN
OT NOTBbpAeHaTa pa3nucka 3a 4ocTaBka Ha 3amMeHALMA NPOAYKT, We Bu 6bae HauncneHa Takca 3a HeBbPHATO YCTPOWCTBO B pa3Mep Ha npejnoxeHata
ot MpowusBoauTens LeHa Ha ApebHO Ha 3aMeHALLMA MPOAYKT.

Microsoft — bbarapus — 3awmra ot cayyaHm nospeamn — 31.05.2022



m= Microsoft

N3KNHOYEHUNA OT OBXBATA HA MOKPUTUETO

HACTOALLWATA NOJINLA HE MOKPUBA NCKOBE BbB BPb3KA CbC U1 NMPOU3TUYALLU OT:

(@  YmwuwneHna pabota c MpogykTa no BpedeH, yBpexzall, 310HaMepeH,
6e3pascbieH Man obuaeH HauuH, KOETO BOAW O NoBpesa w/uwuau
Heu3npaBHOCT.

(b) TMoBpeaa nan HensnpasBHOCT Ha Bawma MpoayKT, NpuyvHeHa oT uam
B pe3yaTaT Ha LMPPOBO CbAbpKaHue, copTyep (He3aBUCMMO Aanu e
npeaBapuTeNHO 3apejeH, Man Mo APYr HauWH), BKIOUNTESHO, HO He
camo, pabotata Ha codTyepeH BMPYC, AMNcaTta Ha HaAMYHOCT Ha
copTyepHU  akTyaamsauum  uam  Apyra  copTyepHa/undposa
HEeU3npaBHOCT.

(c)  3aryba, kpaxxba nnun 310HamepeHa NoBpesa Win nsyespaHe.

(d) HeusebplBaHe Ha npenopbyaHaTta oT MpousBoanTeNns NOAAPBLXKKA,
eKcrnioataums uam cbxpaHeHve Ha MpoaykTra B yc10BMSA, KOUTO He
OTroBapAT Ha crneumpuKaummnTe NaM MHCTPYKLMUTE Ha
MpowusBoguTtens.

(e) HopmanHo M3HOCBaHe UAM NOCTENEHHO BAOLWaBaHe Ha paboTaTa Ha
Mpoaykra.

(f) MpoaykT(K), YMUTO CEepUnHM HOMepa ca NpemaxHaTh Nn
NMPOMEeHeH!.

(9) Mogaudukaumm, HaCTPOKM, MPOMEHM, MaHUMyAALMN UAN PEMOHTH,
M3BBPLUEHU OT JULE, PasAnyHO OT oTopusvpaH oT Microsoft
CepBU3EH TEXHNK.

(h) Heobe3onacsBaHe nan HempaswaHO onakoBaHe Ha Mpoaykra no
BpeMe Ha TpaHCrnopTVpaHe, KOeTo BOAW 0 noepeja Ha MpoaykTa
no Bpeme Ha NpeBos3.

(i) KosmetnuHn nospean no Bawwma [poaykr, BkAtOUMTENHO
yBpexJgaHe Ha BbHLUHWUA BWUJA, HajpackBaHe W BANBLOHATUHW, OCBEH
aKko Te3an KO3METMYHM MOoBpean He BOAAT JO 3aryba Ha
bYHKLMOHANHOCT.

()] MoBpean, Npou3TUYaLLM OT 3ampb3BaHe, MNperpsBaHe, PbBXAA,
Kopo3us, ycykBaHe wan orbBaHe. KakBato n ga 6uno KocBeHa
3aryba, BKIHOUMTENHO Hanpumep: (i) MaTepuanHa LeTa, 3arybeHo
Bpeme, 3arybeHu AaHHW WM NPOMYyCHaTW JOXOAW B pe3ynTaT Ha
aebuHupaHo cbbutve Ha CnyuvaiiHM noBpeau, HepeduHVpaHa
MeXaHWYHa/eneKkTpuyecka HeusnpaBHOCT, OBYUYUTENHW YCAayry,
npeaocTaBaHu otaenHo ot Microsoft nan cBbp3aHu ¢ Hero anua,
UAM BCAKakbB Apyr Bug noepesa Ha Mpoaykra van cBbp3aHa C
MpoaykTa noBpesa; BKAOUWUTENHO HanpuvmMep obopyaaHe 6e3
MOKPUTKE, N3M0N3BaHO BbB Bpb3ka ¢ MpoAyKTa; (i) 3akbCcHeHMs Npwu
npefocTaBsHe Ha YCAyrn UAM HEBB3MOXHOCT 3a MpeAocTaBsHe Ha
yciyra mno KakBato M fga 6uno npuuuHa; (i) HeHaanuHocT Ha
YyacTu/KOMMNOHeHTY; (iv) pa3xoaw, HanpaeeHn oT Bac BbB Bpb3ka C
nepcoHann3mpaHn MOHTaXu 3a noctaesHe Ha MpoaykTa, Hanpumep
CTOIZKM, NoACTaBKUW, NepCoOHaAn3npaHn HUWKN U T.H. Ha TPETN AnLa;
uan (v) 3ameHsLY, NPOAYKT, KOWTO e OT pas/MyeH MoAen WUan ¢
pa3/finyeH pasmep, U3MepeHns uav UBaT oT npeauwHna Mpoaykr.

(k) Hue n Microsoft He HOCMM OTFOBOPHOCT 3a MaTepuasHU LWeTy,
NpoW3TMYaLLM OT eKCnaoaTauuaTa, NoAApbXKaTa uam ynotpebarta Ha
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MNpoaykta uav 3ameHsAL, NPOAYKT,
pasnopenbuTe Ha HacTosAwWwaTta Moaunua.

npeaoctaBeH CbriacHo

Henpeasuanmu cbbutus, BKAKOUMUTENHO, HO HE Camo: ByHT, sgpeHa
pagvauns,  BOWHa/BpaXAebHW  AeWCTBUA  WAW  PaAMOAKTMBHO
3amMbpCsABaHe, YC/I0BMS Ha OKOJIHaTa Cpefa, U3naraHe Ha KIMMaTuyHu
YC/IOBUSL WM OMAcHOCTM OT MPUPOAATa; CPyTBaHe, eKCMIo3nNs Uam
CHbABCHK Ha MAW C APYT NPeAMeT; NoXap, BCAKaKbB BUA Banex wau
BN@XHOCT, MbJIHUSA, MPBCOTMA/MACHK, AWM, sAApeHa pajuaums,
PasMOaKTMBHO 3aMbpcCsiBaHe, MNPaBUTENCTBEHO AeiCTBME WM
Heun3npPaBHOCT B MHTEPHET UAWN APYT BUA TeeKOMYHMKaLWK.

Mpoaykr(n), KkonTo/KOUTO e/ca 06eKT Ha un33eMBaHe OT
MpowusBoauTens, rapaHumsa win npepaboTka 3a OTCTpaHsBaHe Ha
HejocTaTbUM B AM3aliHA WM KOMMOHEHTWUTE,  HemnpaBWHa
KOHCTpyKLMA, rpewka Ha [MpousBoautensa, HesaBncumo OT

BBb3MOXXHOCTUTE Ha ﬂpousBo,qwreml Aa 3annatn Tesn PeMOHTWU.

HopmanHa nepuoanyHa uav npeBaHTVBHA MOAAPBXKKA, HACTPONKa,
mMoguduKaLms nam obcayxeaHe.

Pasxoav 3a uyacTM Ha KOMMOHEHTV, KOUTO He Ce MOKpuBaT oOT
opurvHanHata rapaHuus Ha Mpoussogutens Ha Mpogykra, wam
BCAKAKBM  HepaboTelyy/HeenekTpuyeck  4acTy,  BKIHOUMUTESHO
HampuMep: MJacTMacoBM YacTu WAW APYrK 4acTv, Kato kabeau 3a
NPUHAANEXHOCTY, BaTepun (OCBEH ako He e MOCOYEeHO ApYyro B
Hactoswara Mosuua), koHekTOopy, Kabenw, npeanasvtenu,
K/1aBMaTypu, MAacTMacoBO TANO WAW NAWCTHW, MPEBKAOUBATENN U
okabensBaHe.

MpeaBapuTeNHO CbleCTBYBalM CbCTOAHUA, NMPUYMHEHU OT MM
1M3BeCcTHM Ha Bac.

Bcakakbe Mck, BbB Bpb3Ka C KOWTO He e npeAocTaBeH [LOKYMEHT,
yAocCTOoBepABaly, NoKynkarta, ocseH korato Hue n Microsoft ce
CbraacvMm ja npexsbpaum nonsata ot Moauuara.

BcsakakbB Mck 3a Bb3cTaHOBABaHe Ha codTyep WM AaHHU UAK 3a
M3BAMYaHE Ha JaHHW OT Bawmsa MpoaykT.

KakBato n ga 6uno 3aryba, LeTa, GMHAHCOBO 3aAb/KEHWE WU
pasxod, NPsKO MWW KOCBEHO MNPUUYUHEHW, AOMPUHECEHN UK
NPOV3TMYaLLM OT M3MNOA3BAHETO UM eKCMNIoaTaLmaTa, KaTo CPEACTBO
3a HaHacsHe Ha Bpeja, WAM KOMMIOTLP, KOMMIOTbPHA CUCTEMa,
3/0HaMepeH  Koj Ha KOMMIOTbpPHa codTyepHa nporpama,
KOMMIOTbPEH BMPYC UM MPOLIEC UM pYyra eNeKTPOHHa cucTema.

Bcakakbe Mk nnv nonsa cbrnacHo Hactoswata Moauua o cTenexTa,
B KOATO NPeAoCTaBAHETO Ha TaKOBa NMOKpPUTUE, n3naalaHeTo Ha TakbB
Uck vam npepocTaBsHETO Ha TakaBa nosisa 6v Hu vznoxuno Ha
CaHKLUMK, 3abpaHn N OrpaHNYeHUs CbriacHo pesontoumnte Ha OOH
WK TbpProBckute WA WKOHOMUYECKN CaHKUWUKW, 3akKOHU WUaun
pasnopeabu Ha ObearHeHOTO KpancTeo, CbeUHEHNTE aMeprKaHCKM
waTm nan EBponerickns cbro3
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NCKOBE

Ba)kHo: npeanaBaBaHeTo Ha Mck He 03HayaBa aBTOMaTUUHO, ue CnyuailHuTe noBpeau Ha Bawma npoaykT ca nokpuTtu ot Bawara Monumua. 3a aa
6bae pasrnegaH paaaeH Uck, Tpabea nbpBo aa ce cBbpiKete ¢ Microsoft 3a nbpBoHauanHa AnarHoctuka Ha npo6aema c Bawusa Mpoaykr. Tasmn
Monuua He ocurypsBa NOKpUTUE 3a NOBpeAN, NpuunHeHu Ha Mpoaykra, ako Bue HanpaBUTe HeOTOpPMU3MPaH PEMOHT.

M3nbaHABalTe creaHuTe nNpoueaypw, 3a Aa NoayynTe OoTopu3aumsa u obcayxBaHe BbB Bb3MOXHO Hal-KpaTbK CPOK M BbB BCUYKM CAyYan B CPOK A0
yetnpurHagecert (14) paboTHU AHW OT HacTbNBaHETO Ha MHuMAeHTa No Mcka. HecnassaHeTo Ha Te3n npoLeaypy Moxe Aa aHyavpa Bawma Uck.

Moaroteete Bawma [loKymeHT, ypoOCTOBepsBaly MOKynkata, 1 ce obagete Ha Microsoft Ha HoOMmepa, KOWTO Lie HamepuTe Ha
http://support.microsoft.com/gp/customer-service-phone-numbers, nan nocetete_https://support.microsoft.com 3a oHnaliH yeb noagapwbxka. TexHuTe
OTOpUV3MpaHu NpeacTaBuTeNn He3abaBHO e Bu nomonaT 3a nogpobHocTy 3a Nnpobaema, konto nmate ¢ MpoaykTa, v MbPBO Le Ce onuTaT Aa paspeLuar
cuTyaumaTa no TenedoHa u/man ANCTaHLMOHHO. AKO He ycnesT Aa paspeluat npobaema no tenedoHa U/MAnM AUCTaHUMOHHO, Wwe Bu 6bae npegocraseH
HOMep Ha 3asBKa 3a obcnyxBaHe No UICK 1 AOMbAHWUTENHN MHCTPYKLIMK 3a TOBa Kak Aa noay4ute obcny>kaHe 3a Bawmsa Mpoaykr.

He Hocete v Bpblainte Bawma Mpoaykr Ha TbproBeua Ha Ape6bHoO 1 He m3npawainte Bawma MpoaykT Hukbae, ocBeH ako Microsoft He Bu
WHCTPYKTUpa Aa ro HanpasuTe. Ako Bu nHcTpykTmpat aa 3aHeceTe Mpoaykra B oTopusnpaH cepsuns 6an3o 4o Bac nam npu Toprosew, Ha Ape6HO an
ako Bu uHcTpykTupar aga mnsnpatute Mpoaykra no nowarta 4o Apyro MACTO (Hanpumep OTOPM3MpPaH CKNajo0B LIeHTbP), yBepeTe Ce, Ye CTe BKAHUMIN
cnesHUTE Hela:

(1) apedekTHms Mpoaykr;

(2) konve ot Bawmna [ oKyMeHT, ya0CTOBepsABaLL, MOKYNKara;

(3) «KpaTko NMCMeHOo onucaHune Ha npobaema, koTo Bue nmare ¢ Mpoaykra; n

(4) Mons, BkntoueTe HOMepa Ha 3asBKaTa 3a obcnyxsaHe no Uck, kovito Microsoft Bu e npegocrasua.

3ABENTEXXKA: Ako Microsoft nsuncksa ot Bac ga n3npatute Mpoaykra no nowyata A0 Apyro MACTO, We By npesoctaBAT U3pMUHM MHCTPYKLIMKM 3a TOBa Kak
Aa nsnpatute MpoaykTa. 3a nowjeHcKka ycayra Te We naaTaT 3a 3npawaHeTto 40 1 oT BaweTo mectononoxeHve, ako Bue nanbaHnTe BCUUKN UHCTPYKLUN.
MpenopbuBame Bu Aa BHUMaBaTe Npu TpaHcMopTUpaHe u/wuan mn3npauaHe Ha MpoaykTa, Thi1 kaTo Microsoft He HOCK OTFOBOPHOCT 3a TPAHCMOPTHM
pasxoAu UAn WeTK, NPoM3TUYaLLM OT HeNpaBWIHO onakosaHe oT Bawa ctpaHa nav oT cTpaHa Ha Bawma ynbaHoMoLeH npeacTaBuTen.

MokpwrTheTo ce NpeAocTaBs camo 3a AOMYCTUMU BUAOBE 06CY>XKBaHe, KOUTO Ce M3BbPLUBAT OT cepsu3, Thprosew, Ha Ape6HO AW CKNAA0B LIEHTbP, KOMTO
e otopusupaH ot Hac n Microsoft. Ako Bawmar Cpok n3tnya no Bpeme Ha ogo6peHus Uck, UckbT Le 6b4e 06paboTeH B CbOTBETCTBME C YCIOBUATA Ha
HactosawaTa Monuua.

M3MAMUA
1) Ako Bue nopgasete HeBepeH Uck no HactosAwaTta Moauya, Hue:
a) He cMe 3a4b/XeHW aa 3annatm Ucka;
b)  moxe ga n3snckame ot Bac Bcmukmn cymu, usnnatenu ot Hac Ha Bac no oTHoweHve Ha Ucka;
c) moxe aa Bu yBegomum, ve cumtame Monunuara 3a npekpaTeHa, CUMTaHO OT MOMEHTa Ha M3Mamara.

2) Ako Hue ynpaxHum Halero npaBo cbraacHo Touka 1, 6ykBa c) no-rope:
a) Hwe He Hocum oTroBOpHOCT Npes Bac No oTHOLLEHVE Ha NPUAOXMMO CbBUTME, HACTBLNUAO Cel MOMeHTa Ha 3Mamarta. [punoxmnmo cebutre
e oHoBa cbbutue, koeTo nopaxga Hawara otroBopHocT cbrnacHo Moauuarta (kato Bb3HMKBaHe Ha 3aryba, npeassaBaHe Ha Mck uan
yBeAoMmsABaHe 3a noteHumaneH Uck);
b) He e Heobxoanumo Hue sa BpbliaMe HATO efHa OT NaaTeHuTe Npemum.

NMOAHOBABAHE

Hacroswata Moaunua He ce NoAHOBABA U LWe n3Teye B Kpas Ha Bawwma Cpok.

NMPEXBbP/IAHE

nOKpVITI/IeTO Nno HactoAauWwaTa I10nm.|,a He MOoXe Aa 6'bAe NpexBbp/ieHO OT Bac Ha kakBaTto U Aa 6uno CTpaHa nan I1pop,y|('r.

NMPEKPATABAHE

BALLIETO MPABO HA MPEKPATABAHE

Bue nmare NpaBo MO BCAKO BpeME Jla NpeKpaTuTe HactodlaTa I10nv||.|,a, KaTo yBejomute Microsoft c Mosi6a 3a npekparaBaHe, M3MON3BalKM AaHHUTE No-A0ny.

Bue Moxe ga nviweTe Ha AaMUHUcTpaTopa Ha: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18, D18 P521, WpnaHausa, fa no3ebHuTe Ha Microsoft Ha TenedoHa, uUMATO HOMeEp Lie HamepuTe Ha
http://support.microsoft.com/gp/customer-service-phone-numbers, nan ga nsnpatute umenn Ha msespbus@microsoft.com.

NEPVO/ 3A PASMNCHII
Ako Bawara monba 3a npekpaTsBaHe e OTnpaBeHa B CPOK A0 yeTvpugeceT u net (45) gHn oT gaTtata Ha 3akynysaHe Ha Moawuuara, nnateHata oT Bac
nokyrnHa ueHa no Moauuara we Bu 6bae Bb3cTaHOBEHA B MbJeH pa3mep (100%), npu ycnosue ye npes To3n nepuog He e npessseH Uck.
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CNEA NEPUOJAA 3A PASMUCH

Ako Balwara Mos6a 3a npekpaTaBaHe e HarpaBeHa ces YeTmpugeceT 1 neT (45) 4HW OT AaTaTa Ha 3akynyBaHe Ha Moanuara, npu ycnioBure Ye He e cnaseHo
OrpaHnuyeHneTo Ha OTroBOpPHOCT, Bue e noayunTte NponopLmMoHasHO Bb3CTaHOBABaHE Ha NaateHata ot Bac ueHa Ha Moaunuyara, npy yciosmne ve He e
npeasseH Uck.

HALLIETO MPABO HA MPEKPATABAHE

Ako Hue npekpatnm HacTtoswata Monaunua, Microsoft (kato AAMUHUCTpaTOp) Lie Bu yBegomm nucMeHo Hal-manko TpuaeceT (30) 4HW Npeau AaTata Ha
BJIM3aHe B CM/a Ha NpeKkpaTaBaHeTo. ToBa npean3secTve e 6bae n3npateHo Ha Bawma agpec (MMenn namn euanyeckn agpec, Kakto e NpuaoX1MMo), ¢
KolTO pa3nosnarame B Hawmsa apxuB, KaTo B HEro Lie € NMocoYeHa NpuuMHaTa 1 Aatata Ha BAM3aHe B Cwuia Ha npekpaTasaHeTo. Ako Hue npekpatum
HacTosAwata Moauua, Bue e nonyunte NponopLrOHaNHO Bb3CTaHOBABAHE Bb3 OCHOBA Ha CbLUMTE KPUTEPUM KaTO MOCOYEHUTE NO-Tope 1 HAMa ga 6bae
HauncneHa Takca 3a npekpartaBaHe.

Hwue nmame npaso ga npekpatim Hactoawata Moanua Ha crefHUTe OCHOBaHUA:
a) HenaljaHe Ha 3akynHaTa ueHa/Takca Ha Monnuara ot Bawa crpaHa,
6) ymuLINEeHO NpejoCTaBAHE Ha HEBEPHW JaHHW OT Bala ctpaHa, nam
B) CbLLECTBEHO HapyLLleHVe Ha 3aAb/KeHnATa No HactoswaTa Moauua ot Bawa cTpaHa BbB Bpb3ka ¢ MpoaykTa nav HeroBoTo n3nonspaHe.

NMPOUEAYPA 3A MNOAABAHE HA XXAJIBA

Vckame BUHarn ga Bu npegoctaBsme nbpBokaacHo obcayxsaHe. Ako Bue obaue He cTe 20BO/IHW OT 06Cy>BaHeTo, yBegomeTe Hu upes Microsoft, kato
ce obaauTe Ha TenedOHHUA HOMep, MOCOYeH Ha agpec: http://support.microsoft.com/gp/customer-service-phone-numbers, nan nsnpatute nmenn Ha
agpec: msespbus@microsoft.com.

Microsoft e Bu otroBopu B cpok o net (5) paboTHU AHW OT NonyyaBaHeTo Ha Bawara xanba. AKo He e Bb3MOXHO a Bu gagem nbaeH oTroBop B TO3n
CpOK (HanpvMep, 3aLL0TO e HYXHO NoApobHO pascneasaHe), Microsoft we Bu gaze MexanHeH OTroBop, B KOWTO Lie Bu nocoun kakeBu gencteus ca
npeanpueTn BbB Bpb3ka ¢ Bawara xxanba, kora Bue ga ouaksaTte mbjeH OTFOBOP M OT KOTO, He MO-KbCHO OT ABageceT (20) paboTHu aHuW. B noseueto
cnyyan Bawara xanba we 6bae yBaxeHa B Cpok Ao yetvpugecet (40) paboTHM AHW. AKO TOBa Lie OTHEMe noBeye oT YeTvpugecet (40) paboTHU AHW,
Microsoft e 06scHM Tekywata no3nums u we Bu ysegomu kora Bue moxe fa ouyaksaTte oTroBop.

Ako cneg nstnyaHe Ha oceM (8) ceamuun Bue He cte nonyunam otroop WU cneg net (5) paboTHu AHK cres npykatoyBaHe pascneiBaHeTo Bue He cTe
YAOBNETBOPEHWN OT OTroBOpa, KoTo Bue cte noayunav, Bue nmate npaBo Aa ce obbpHeTe KbM OMOysacMaHa 3a duHaHcosm ycayru (Financial Services
Ombudsman), KoWTo pasriexga xanbu oT ,A0NycTUMKU XanbonogaTenn”, BKAHOUUTENHO YaCTHW AL, eAHONNYHW TbProBLUM U Maiku APY>KeCcTBa C
rogvieH o6opoT, No-Manbk OT 3 MUAVOHaA €BPO.

JonbaHnTenHa UHPopMaLms e JoCTbMNHA Ha aapec: https://www.fspo.ie/
Financial Services and Pensions Ombudsman, 3" Floor, Lincoln House, Lincoln Place, Dublin 2, D02 VH29
TenedoHeH Homep: 1890 88 20 90 nawn ot uyxbuHa: +353 1 567 7000

Nmenin: info@fspo.ie

an Bue moxeTe fia ce cBbpXKETE C:

KOMUCKA 3A 3ALLUNTA HA MOTPEBUTEINTE, CODUS, nam HelHWTE TepUTOpUaIHN NoApasaeneHus,
Ten.: 0700 111 22,

info@kzp.bg,

https://www.kzp.bg/

nnn

Komucma 3a puHaHcos Hag3op:
Codusa 1000, yn. byaanewa N2 16
KonueHtbp: +359 800 40 444
®dakc: +359 2 9404 606

Wwmenn: bg fsc@fsc.bg

Tasu npouesypa 3a nogaBaHe Ha xanba He 3acsra Bawmre 3akoHOBM npasa.
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MOBEPUTE/IHOCT N 3AWLNTA HA JAHHWUTE

3awuTa Ha AaHHUTe

Hue v Microsoft (kaTo AAMMHUCTpaATOP) VMaMe aHraXMMEHT Ja 3aliMTaBame W 3avMTame MOBEpUTENHOCTTa BM B CbOTBETCTBME C AEWCTBALLOTO
3aKkoHOAaTeNCTBO 3a 3aluTa Ha AaHHuTe (,3akoHoAaTencTBo”). 3a LeaunTe Ha 3aKoHOAATENCTBOTO AAMUHUCTpaTOpUTE Ha AaHHW ca Microsoft 1 Hue. 3a
nHpopmaumsa kak Microsoft obpaboTsa Bawmre avyHW AaHHW, MOAs, noceTeTe https://privacy.microsoft.com. Mo-gony e HanpaBeHo ob6obLieHNe Ha
OCHOBHWTE HauuHW, no kouto Hme obpabotBame Bawmte AvyHu gaHHW. 3a noBeuye nHbOpMauus, Mons, nocetete Hawwma yebcalit Ha agpec
https://www.amtrustinternational.com/about-us/underwriting/.

Kak nanonseame Bawunte nmunmn AAHHU N C KOro ru cnogenamvie

Hue e obpabotBame SMUHMTE JaHHW, T.e. BCAKA UHPOPMaLMs, CBbp3aHa C MAEHTUOULMPAHO uan uaeHTuduumpyemo dusmnyecko auue, kosto Hue
cbxpaHaBame 3a Bac, no cnegHnTe HaumHu:

e 3a uennTe Ha NpejocTaBsHe Ha 3acTpaxoBku, obpabotka Ha MckoBe v Apyru cBbp3aHW € TOBa Lean. ToBa MOXe Aa BKIOUBA 3acTpaxoBaTeNHu
peLLeHws, B3eTU Ype3 aBTOMATU3NPaHN CPEACTBA, OTHOCHO M3MbJAHEHWETO Ha 3acTpaxoBaTenHus Jorosop Mexay Bac v Hac.

e 3aUenuTe Ha NpejsiaraHe Ha MOAHOBABaHE, KaKTO U 3a U3C/Ie0BaTE/NCKM WU CTAaTUCTUYECKH Lieaw, T.e. 3a HalumTte 3aKoHHM MHTepecu: 3a a MOXeM
Hue sa aHanvsmpame MUHaNM AeHOCTW, Aa NojobpsaBaMe OLeHbYHUTE aNropuTMK, Ja noMaraMme npu NpeaBuXKAaHeTo Ha 6bAELLIOTO Bb3aeincTBre
BbPXYy 6U3HEC], Aa NojromMarame pasBUTUETO Ha APYTY TbProBCKM MHTepecH, Aa NogobpaBame npejaraHeTo Ha NPOAYKTM U a pa3paboTBame HOBU
CMCTEMMU, KaKTO U 3@ U3MbJIHEHME Ha 3aKOHOBWTE 3aAb/KeHNs, 6asvpaHn Ha topucankLma nssbH EC.

e 3aja Bu npegoctaBame nHGopMaLWs, MPOAYKTU Uan ycayr, kouto Bue 3assssate oT Hac nan kouto Hue cmatame, ve moxe ga Bu nHtepecysar,
rnpu ycioBue Ye CTe Jaau cbraacue ga ce cBbp3Bart ¢ Bac 3a TakvBa Lenu.

e 3aja BuysegomsaBame 3a npomern B Hawmre ycyri, T.e. 3a n3nb/iHeHve Ha HalumTe 3aKOHOBY v perynaToOpHY 3a4b/KEHUS.

e 3ajanpegnassame OT U3MaMW, NMpaHe Ha napw, pUHaHCMpaHe Ha TePOPU3BM U Aa U3MbAHABaME OOLLMTE 3aKOHOBMW MW PErynaTopHU 3afbKeHs,
T.e. TOBa € HeOHX0AMMO, 3a Aa n3nb/HABaMe HalwmTe 3aKOHOBM 1 perynaTopHu 3agb/keHus, 6asunpaHun Ha LPUCANKLMS B pamkuTe Ha EC.

PaSKpMBaHe Ha Bawwure anuHm paHHmn

Hue nmame npaBo ga paskpvsame Bawumte nMuHu gaHHW npeg TPeTU AnLA, aHraXnpaHu ¢ NpeAoCTaBAHETO Ha NPOAYKTU Wan ycayru Ha Hac, nav npeg,
[OCTaBUMLIM Ha YCAYTY, KOWTO U3BBbPLLBAT ycayrv oT Hawe nme. Te Bkitousat Microsoft, rpyna ot apyskecTBa, NapTHbOPY BbB B3aMIMO3aBUCHM MapKETHHT,
Hpokepu, areHTy, afMUHNCTPaTOPV TPETW INLLA, Mpe3acTpaxoBaTeny, Apyri 3acTpaxoBaTeHU NMOCPEAHWLM, 3aCTPaxoBaTeNHU CrIPaBOYHY 610 pa, KPeAUTHM
areHUmMy, areHUMn 3a OTKpUBaHE Ha U3MaMu, OLLeHUTENN Ha 3acTpaxoBaTeNHU 3arybu, afBoKaTy, CHETOBOAMTENV, PErYNaTOPHM OpraHu U APYr, KOMTO ce
M3MCKBAT MO 3aKOH.

MeXxayHapoaHU NPeXBbPAAHUA Ha AaHHU

Hue nmame npaBo ga npexesbpasme Bawmte nMUHKM faHHW JO MeCTOHa3HayeHWs M3BBbH EBponelickoTo nkoHomuuecko npoctpaHcteo (,EWM”). Korato
Hue npexsbpasime anuHute By gaHHu n3sbH EVM, Hue e rapaHtpame, Ye Te ce o6paboTBaT MO CUrypeH HauMH M B CbOTBETCTBME C HacTosllaTta
Jeknapauus 3a NoBepuTeNHOCT 1 3akoHozaTencTsoto. Hue npexsbpismMe faHHW caMo B Abp>Kasw, 3a KouTo EBponeiickata KOMUCUA CMATa, Ye MMaT
aflekBaTHa 3alli1Ta, UK, KOraTo HAMa peLleHne 3a ajekBaTHOCT, C TakuBa cTpaHu Hue nsnonssame ogobpenute ot EBponeiickata komucns ,CTaHaapTHA
AOrOBOPHM Knay3n” 3a 3aliuTa Ha AaHHUTe.

BawwuTe npaBa
Bue vmate npaso:

a) Ha Bb3paxeHue cpellly obpaboTkaTta Ha Bawmre AMYHKN AaHHM 3a LiennTe Ha ANPEKTEH MapPKETUHT MO BCAKO BPEME;

b) Ha Bb3paxeHue cpelly obpaboTkaTta Ha BawmTe MMUHKU AaHHW, KoraTto obpaboTkaTa ce ocHoBaBa Ha HalumTe 3akKOHHW MHTepecy;

C) Ha JOCTbM M NosyYaBaHe Ha KOMue OT JIMYHWUTE JaHHW nog Haw KoHTposn 1 nHdopMaLms 3a HaunMHa 1 OCHOBAHWETO, Ha KOeTo ce obpaboTteat
TE3U INUHN JaHHW;

d) Ha nosaBaHe Ha MckaHe 3a M3TpuUBaHe Ha BawuTe NMMYHK faHHY;

e) Janowvckarte Aa akTyaamsmparte uam Kopurnpate HeafeKBaTHW, HEMbAHWN WU HETOUYHM AaHHM.

f) Ha orpaHuueHve Ha obpaboTkaTa Ha BawmuTe faHHW.

g) Aa nouckate Hue aa By npegoctasvm Bawumre MUHKU AaHHW B CTPYKTYpPUpPaH, LUIMPOKO M3MOA3BaH WU MPUIrodeH 3a MalMHHO YeTeHe GopMar, nam
Bue moxe fa nouckate Te Aa 6bAaT ,NPeHeceHn” AUPEKTHO KbM ApYr aZiMUHUCTPATOP Ha AaHHW, HO BbB BCEKM C/lydaii caMo koraTto obpaboTkaTa
ce ocHoBaBa Ha BalueTo cbrnacue nav Ha nsnbaHeHUe Ha JoroBop ¢ Bac 1 obpaboTkaTa ce 13BbpLLBa Ype3 aBTOMAaTU3MPaHN CPeACTBa;

h) Ha nogaBaHe Ha Xanba A0 MeCTHMA OpraH Mo 3al1Ta Ha JaHHUTE;

i) pa otTrernvTe Bawerto cbriacve no BCsAKo Bpeme, korato obpaboTkaTta ce ocHoBaBa Ha Bawerto cbriacue, 6e3 ga ce 3acsira 3aKOHHOCTTa Ha
06paboTBaHETO Bb3 OCHOBA Ha Cbriacue NpeAn HEroBOTO OTTENNIsIHE.
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3aabpxaHe

BawmTe faHHU HAMa Aa 6bAaT 3aAbp>KaHW MO-AbArO, OTKONKOTO e HeOBXOAMMO, U Lie 6baaT ynpaBasBaHW B CboTBeTCTBMe ¢ Hawara noautuka 3a
3aAbpkaHe Ha AaHHW. B noBeueTo ciyyam cbxpaHeHueTo e 6bae 3a nepuog ot gecet (10) roavHn cnes nstMyaHe Ha AOroBopa Mo 3acTpaxoBkata Win
npekpataBaHe Ha HawmTe fenosu oTHoLlweHMs ¢ Bac, ocBeH ako He Hue cMe AnbXKHM Aa 3anasumM AaHHWTeE 3a NO-AbAbr Nepuos nopaau AesoBu, 3aKOHOBU
WAV perynaTtopHu U3UCKBaHWS.

Ako Bue nmaTte BbNpOCKM OTHOCHO M3noa3BaHeTo Ha BawmTte anyHm gaHHW ot Hawa ctpaHa, ce cebpxkeTe cbC CayxxnTtens no 3almra Ha gaHHute, AmTrust
International — nocetete yeb caita 3a MbjaHW agpecHn AaHHun (https://www.amtrustinternational.com/about-us/underwriting/), nan kato antepHatvBa
n3npareTe MMena Ha Cy>XXUTeNIN 3a 3aluTa Ha AaHHUTe Ha agpec dpo.dublin@amtrustgroup.com.

ObLWWN PA3MNOPEABU

3AKOH

CrtpaHute no Hactoswata Monavua ca cBob6oAHW fa u3bmpaT 3akoHa, NMPUIOKUM KbM HacToswata Moanua. OcBeH ako He e YroBOPeHO WM3PUYHO
NPOTMBHOTO, HacTosAwaTa Moanua noanexu Ha 3akoHuTe Ha bbarapus.

NOAN3MbAHEHWNE

Hue n Microsoft moxe a Bb3narame Ha NOAM3MBAHUTENN UK Aa NPEXBbPASME M3NMbAHeHMEeTO Ha HawmTe 3a4baKeHns Ha TPeTU anLa, HO TOBa HAMa
za Hu oceoboxgaBa o1 HawwuTe 3aabixxeHns kbm Bac.

PA3JENTHOCT

AKO HAKOA YacT oT HacToAwmAa A0rosop 6'b,£l,e 0bsABEHa 3a HEM3MbAHUMA UK HeBaangHa, OCTaHanaTa 4YacT Wwe NnpoAgb/ixXun Aa 6'b,£l,e Ba/ngHa " U3NbJIHNUMa.

3ABENEXKW

Hwue v/vaiv ABMUHUCTPATOPDBT Lie ce cBbp3BamMe ¢ Bac 3a uenute Ha ynpasaeHveTo Ha Bawarta Moanua Ha Bcekn TenepoHeH HOMep nan GUanYeckn
NN enekTPOHEH agapec, KoliTo Bue npegocTassaTe Ha Hac. Bcvukum n3BecTus uam 3asBKK, CBbp3aHm ¢ HacToswaTta Moauua, Tpabea Aa ca B nucmeHa dopma
1 MOXKe fa ce N3npaLlat Nno BCUYUKM Pa3yMHM HauYMHW, BKAKOUMTE/IHO MO MoLaTa, UMeiis, TEKCTOBO CbOobLLEeHVEe UAN anLeH3npaHa Kyprepcka cayxba.

LANOCTHO CNOPA3YMEHWNE

HaCTOﬂIJJ,aTa I'Io.nvm,a, BKJNHOUNTENTHO AaHHVITe Ha nonuu,a'ra, npaeuiarta, ycioBuUATa, OrpaHNYeHNATa U N3KNHOYEHUATA, KakTo U Bawwus AOKyMeHT,
yAocCTOBepsABall NOKynKaTa, NpeAcTaBaABaT LUANOTO CnopasymMeHune Mexay Hac v Bac, kaTto He CbLEeCTBYBa AeKnapauuma, 06e|.|.|,aH|Ae Wnn ycnoBsue, Koeto
He ce CbAbp>Ka B HacToALlaTa I'Ionvu.l,a, KOETO MOXe Aa U3MeHU Te3n AOKYMEHTH, OCBEH aKO TOBa He Ce U3NCKBa No 3aKOHa.

Microsoft, Surface n Xbox ca TbproBckv Mapkun Ha rpynata komnaHuv Ha Microsoft.
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