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"Search is the hidden
mission-critical app.
Good search makes
things work.
High-end search
makes it great.”
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Enterprise search Enterprise search
available as a free tightly integrated with enterprise search
download a business productivity || for the most
infrastructure demanding
applications

Flexible options and control across

» Scale » Architecture connectivity experiences
» Performance  » Contentsources » Relevance
» Reporting » Data » User
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e Search Web Parts

= Search Box / Advanced Search

= Search Summary

= Search Statistics

= Search Paging

= Search Actions

s Search Best Bets / High Confidence Results
= Search Results

e Search Tab Pages
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Search Box

e Search Box
= Scope options
= Additional query terms
= Advanced Search P
= Search Results Page
e Advanced Search
+ Input types
s Properties (metadaifss —
= Search Results Pageil=ss
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e Search Summary
= "Did you mean”
= "You searched for”

e Search Statistics

e Search Paging
= Next / Prev Text
= Next / PrevIimages pemywommm

. . Results by Relevance | View by Modified Date | A3alert Me| [JRSS
e Search Action Links
= Determine what links to display
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e Same web part, different configuration
e XSLT for display
e Show Keywords?
e Show Best Bets?
e Show High Confidence MatlTyes ——

e Best Bet Limit
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Search Best Bets
Eri
Sample keyvword description
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e Results per Page
e Enable removal of duplicates

e Enable stemming
e Selected Columns
o Configurable XSLT [t

[PortfoliofPages PropertyDetails.aspx?BLDGID=150 - 10,24/2007

® S C O p e BSTATEMENT OF WORK

View all content related to Richman Building

ﬁﬁl Richman Building
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\Welcome DEMOSERM Administrakor = | My Sike | My Links = | @ o

Document Cenker Mews - Feports  pSearchy] Sites

Site Actions ~

Al Sites People

collabor ative

B | advanced Search

Results by Relevance | Wiew by Modified Date | 23 slert Me| Bl RSs

Results 1-5 of 5, Your search took 0,31 seconds,

] Collaborative Salution
Collaborative Solution Proposal

http: ffdemosery: G086, Docs/Documents/Collaborative Solution Prop - Syntergwest.doc - 37KE -
DEMOSERWY Administrakor

] collaborative Environment Planning

W3S Proposal Smith Enter the text of vour document here, The galleries For tables, headers &
footers, lisks, coverage pages, and other document building blocks may include additional ikems that
are ..

http: ffdemosery: G086, Docs/Documents WSS W2 Proposal - Smith.doc - 37KE -

DEMOSERYY Adrniniskr ator

[0 Docurnents
Collaborative Solution Prop - Synkerguwest ..
Ervironment Planning

http: ffdemosery: G066, Docs)Documents Forms Alllkems, aspyx - DEMOSERY Adminiskrakor

Collaborative Solution ... Collaborative

] Some Sample Proposal

Abskract This evaluation guide is designed to give wou a solid understanding of the design goals and
feature set For Microsaft@ Office SharePoink® Server 2007 and a Familiarity with the produck
implementation. ...

http: ffdemosery: G066, Docs/Documents/Document 1.doc - 1ME - DEMOSERY) Administrator

] SharePaint and WSS

Abskract This evaluation guide is designed to give wou a solid understanding of the design goals and
feature set For Microsaft@® Office SharePoint® Server 2007 and a Familiarity with the product

[Ty [ — gy iy g

Collaboration

& rutually beneficial well-defined
relationship entered inka by bwo or maore
organizations to achieve common goals,
Collaboration is the process of warious
individuals, groups, or systems working
together but at a significantly higher degree
than through coordination or cooperation,
Collaboration bypically involees joink
planning, shared resources, and joint
resource management,

£ Microsoft SharePoint Products and

Technalogies

IUsing the combined collaboration Features of
Microsoft Windows SharePaint Services and
Microsoft OFfice SharePaoint Portal Server
2003, users in wour organization can easily
creake, manage, and build their own
collaborative Web sites and make themn ava

hkkp: [, ricrosoft, comysharepointdef . ..

A Windows SharePoint Services
Mo shipping as part of Windows Server
2003 RZ or available for download at no
additional charge, Microsaft \Windows
SharePoint Services technology in Windows
Server 2003 is an integrated portFolio of
collaboration and cormmunication services
designed

hikkp: e, ricrosoft, comftechnet fwinda. ..
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« Keyword
— +/-
- W55
— Scope:TECHED Author:JadeFreeman
« URL
— k=,v=,5=,start=,a=
SQL Syntax
— CONTAINS, LIKE, FREETEXT o =
— SCOPE "scope"="All Sites' AND
— Metadata - Property FREETEXT('gallery hinges') AND

SITE = "http://supportdesk”
AND NOT CONTAINS('brass')
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e Microsoft.Office.Server.Search.dll

e Microsoft.Office.Server.Search.Query
namespace



Search Query Object Model

Results UI
Keyword syntax == SQL Syntax Browser or Client

Relevance

' Definitions
ResultTable- |
[DataReader

Best Bets

[High \
Confidence




Search Web Service

e Search.asmx
= Bz EKeyword SyntaxA & SQL Syntax
= Query Web Method
s QuerykEx Web Method
s I TE MY - BUSHEES

e Search Web Service = Research Web
Service

e [E/ Search Provider



=Z3E Trimmers

e Do something (typically trimming)
before the results are shown to the user
= Security trimming of search results

= Trim based on business/context
iInformation

o [Securitylrimmerlntertace

e Registration via stsadm and the
RegisterSecurity Trimmeroption
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Langitude Search Center Welcome Martin Muldoon ~ | My Sike | My Links = |

#d Longitude Search Center

Site Actions ~

SharePoint Portal collaboration B advanced Search

Rrefine Your Search - Results by Relevance | Yiew by Modified Date |
2y alert Me | BJRsS 3of 12 S T T |

Results 1-110 of about 116, Your search 12345
took 6,78 seconds, Mk =

-l Size:
Mediurn (15)
Large {21}

-l Product Line: ] Using Web Discussions with Microsoft
SharePaint 2001 (32) SharePointPortal Server 2001 Using Web Discussions with Microsoft

Exchange 2003 (1 Using Web Discussions with Microsoft SharePointPortal SharePoint Portal Server 200
154 2030 (1) () Server 2001 .. discussions with SharePointPortal Server, nt I 1

. ... Using web Discussions with Microsoft SharePointPortal White Paper
Office <P (1) Server 2001

SharePaoint 2003 (1) Top 10 Mast Relevant Pages: 9, 3, 10, 6, 7, 1, 4, &, Published: Mareh 2001

_ 5,11 For it e, plsenses L cumne mkconll oo e aac
= File Type: File:: { fweebfproduck linefwebdiscuss, doc - 140KE - Microsaft ©
PowerPoint (22} orporation
ward (28)

Introduction

This paper presents infarmaticn about using Web descussions with Micrasaftis
%] Microsoft Framewaork for Portals Gestribes the known fssues and solutions for Implementing Web discussions with
... and Flexible keam collaboration product evaluated” Sharefaint Partal Server.

SharePoint Portal Server 12 million seats in fir ... wou want
it ko SharePoint Portal Server The Flexible portal solution Overview of Web Discussions

that lets wou find, share and ... Enkerprise Portal Single place By default, SharePaink Portel Server enables Web discussions for a workspace, If
you disabla Wab ﬂlsl’l]:ﬁlﬁn:l usars cannot use this featura to discuss documants,

that canmects the organization Connected collaboration Users da nat need to have the client componenrts of SharePoink Portal Server
across the ent ... installed to participate in discussions.

file: fwebfproduct linefsps_mkaf_chris,ppk - 4ME - e-Business ¥ou can open Weh discussions In multiple ways with SharePoint Fartal Server,

and SharePoint Marketing Teams Oni way 75 1o 8ccess Lhe Micresall Office Online Collaboration Looar from Lhe
Discussion button in Micrasoft Internat Explorer or i an Office applicstion.

Tip To activete tha Office Online Collaboration tooftar in Intermet

=44 . Exglarar, on the Wiew menu, point to Explorer Bar, and then click Discuss.

=l Microsoft Framework for Portals To activate the Office Online Collaboration toolbar in an Office Application,

Key Concepks: microsafk en the Tools menu, paint to Online Collaboration, and then cdick Web

. . . ol i .

Cverview Portal Definition Infrastructure Today Scenarios | Discussiens. . . '

Frastruch Vision Road Portal Defi WET latf If you are nat using Micrasoft Office XP and Intermet Explorer, the Discuss link

Infrastructure Yision Roadmap Portal Defin platrarm unger & documant tithe en the dashboard ste activates a diferent Wab

Team Collaboration Enterprise Portal sharePoint: ... Discussion toolbar than the Office Online Collabaration toclbar, If you are

i H - : Digcudis ) 1]
EntBI"DI"ISE Portal Slngle |:l|Ell:E that connecks the nrganlzatlon :.l:ln?ufll"lo: XP, the DiEcuss link activates the Office Online Collaboration
Connected collaboration across the ent ...
. ) R : The Office Online Collaboration Loolbar and the Web Discussion Loolbar may
file: fwebfproduct linefmicrosoft_portal_infrastructure, ppk - use different discussion servers, resulting in multisle discussions.
ZMEB - e-Busingss and SharePoint Marketing Teams Which discussion server do I use?
It is irmpartant thet you determine a strategy for choosing a discussion server
before implemerting Web discussions, Computers running SharePaint Partal
Server are valld Wed discussion servers. Consider the following conditions when
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Of all of the capabilities of SharePoint, I thought I would start with the mos™ *;iii

Enterprize Searnch Center

installation — as a corporate intranet. It is likely that we will need to discu:E|

elements of SharePoint as we go along, 2o this also gives us the opportunit:

2 3)

these elements for future reference. «
-1 Enterprise Search Center (1-7 * & 7

- BT
Before going into too much detail, I would like to point out that you can try http fitarmsl5-51 65/ T W/DocL ib/EESE 47

SharePoint framework (known as Windows ShareFoint Services or WSS I =] EESESTAR him

) | ) . , , £ http:twms5:5 168/ T Wh/DocLibEE 2 S 47 /B2 54 him
Microzoft's Welb site you calm download a trial ve:rsmnlof Virtual PC 2004 L EEEEEEITIR | ) B g
VFC, you can install the Windows 2003 Evaluation Kit and the WSS add | hitp:iitumns15:5168/T W/ DocL ibEESE 53 S 1347
combination will give vou 45 davs to evaluate the setup, + - FESETR0 - CCWeb Search Center
) _:| httpAttae sl 5:5 168 earchC enterfreznlts azp
= TWH
hitp :fitermns05:5168/T W
+ = S-FE_2007 pdf
For thiz article, [ am assuming that a corporate intranet has a few standard f T file:#twms5isharefoldertFFE_2007.pdf
= TWH - =7{4E8
=] http:dtwms05:5 168/ T Wh/DocLibForms A M ems aspx
Not surprisingly, W33 has these features built in to the default template cal §| | & #F2RE

Webh Site. The template containg an Announcement list, an Events list,a Cc ®

+

Twpical Intranet Features +

COMpany announcements, company events, a staff directory, and a reposito;

B2y 7E Office IRFEENEENSIRTS

document list called Shared Documents. The template alao includes a pictu ¢ £ SEEeE

| 1iil ] [ 3
EE1l/4 | FE1205 & FI(EE) FEA NEEEEE 100% (=)
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Case Study : TWM Call FAQ

£ Mip SNecwnd peeh/
% £]0cogh @] Yahoo! &) Tehoo!FRTHE 2]MS HIMM 1 AE (F) R £) ccod-gord - EXMR  §] CCWEB-TESTRGRNRY 2] #l-MESR

N 5EER

I BPIMNRT ¢ bl TS0 S 43860 F 18 T 4193 Mo

{*.n‘. cweb-tpwab/twmsaarch/SsarchlinkFrams aspx l

CTWM/ MBGRE - ARk - BN - WRE R - HEHE

- TAT - R - BN - N - ST
« MET .

- Wit AR % o
- EHEEE e O '\ aEER
- EAR o) e TRRETLBIRAMEE >

o EDC B omsTasEas - TWMAH R

© TINT DNMR REEIREET D

O ROENTMRR ! (HERA Oleem=esms| DemE st

 GHOGNE g @ SIS .

D WNGN WAEWERIES RSIEHE O TateE () O TWMBE (92) [ METEE @65 [ EBGHE (36)
O SESNA MBR I (LEWH [ EBG-IDDZE (9) [ EBGHE A EHE (16) (1 EBG-E3438r (13) [ CONVEB-AMiE (275)

2 J0Us ARABRRIER] TEMES  ERICESEATE0 4218777 ISHIETL1 000
SEA A

prie=piblilk 3 HPRERE AN EEAE fEAEdi] vV A

EE +3G
| FITXEE % +188
Elecwebpweb EBCEEERMETE B 4L EA 852
ADSLEFES—HEE BRI ENCCRAS ) E OB EEAE L e ENE B R E R B 5 R A 650 BE 554852
T B PR R R 2 B H (BB 00T/ LS 0T REES (LS = +EE

http:ficoweh-tpweb/ebg/product_services/ftbe_product_charge s html

U837 10KB / 48 3R 2009/7/6 T4 02:42:24] % R




: Winbond ESS

Case Study




Case Study DELL

Dell tocomunends Vandows Vista® Home Presmm
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Query completion list based
on most common and
successful searches

Supports 49 languages,
enhancing results on
international sites

Entity extraction flags relevant
concepts from support articles
and other pages

Extensive synonyms dictionary
managed using Linguistics
Studio and auto-generated

by common queries
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