
Microsoft Dynamics CRM Planning Tools -- Define Services Worksheet

Define each service.

This data will be entered in Microsoft Dynamics CRM:

1.   In Microsoft Dynamics CRM, click Business Management, click Settings, and then click Services.

2.   On the Actions toolbar, click New, and then complete the General section.

Line 1 is provided as an example.

Note   
You may add a column to this worksheet to indicate which employees can do that particular service.

	No.
	Service Name
	Description
	Duration
	Start Appointments Every
	Beginning At

	1
	Replace Front Disc Brakes
	Replace the front disc breaks on American passenger cars.
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	Hour
	9:00 am
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