
Microsoft Dynamics CRM Planning Tools 
Define Resource Groups

Define groups of resources that can be scheduled for a service activity.

This data will be entered in Microsoft Dynamics CRM:

1.   In Microsoft Dynamics CRM, click Business Management, click Settings, and then click Resource Groups.

2.   On the Actions toolbar, click New, and then complete the General section.

The first chart is completed as an example.

	Name
	Service Bay 1

	Business Unit
	Adventure Works

	Description
	Service Bay 1, General Repair. Includes the following resources:

Josh Pollock

General Tool Kit No. 1.

Bike Lift 1.
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