
Activate your Customer Service and Marketing users with Microsoft Dynamics CRM Online Enterprise 
for a 360o view of your customer relationships.

Terms and Conditions

Customer Engagement 360:

Eligible customers: all new and renewing Dynamics CRM Online Enterprise customers.

Eligible Geographies: all markets where Microsoft Dynamics CRM Online Enterprise is available.

Effective dates: January 1, 2015 through June 30, 2015.

Offer terms and conditions:

• 25% discount on Dynamics CRM Online Enterprise license.

• No discount on Professional, Basic, or Essential USLs, and subscription add-ons.

• No discount on Dynamics Marketing Enterprise or Parature Enterprise standalone USLs.

• This promotion is available under the following licensing programs on the price list: Microsoft Direct Online 

Services, Microsoft Products and Services Agreement and Microsoft Enterprise Agreement.

• This promotion cannot be combined with any other discount on Dynamics CRM Online Enterprise.

• Eligible EA and MPSA customers must contact their Microsoft Representative to request this promotion.
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