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1. Goals of This Guide

This document describes the tone, style and some specific translation instructions
which should be used as reference during the Greek localization of Windows Phone
and its documentation. Windows Phone is a unique project as regards tone, style and
terminology usage. The main goal of this guide is to help the translator understand

and learn how to deal with all its linguistic and stylistic nuances during localization.

There are 4 main focus areas in this guide:

1. Windows Phone Voice
2. Language-specific guidelines on tone, style and terminology
3. Ul-specific Localization Guidelines—e.g. capitalization, text overflow,

punctuation

4. UA-specific style

Please note this style guide is intended to be the main stylistic reference for Windows
Phone projects. It is also a live document—it may be updated at certain stages to

make sure the examples reflect all the latest information and guidelines.

2. The Windows Phone Voice

The language related to Windows Phone should make consumers (users) feel that
they are empowered and supported. Windows Phone should be perceived as

genuine, spirited, balanced, and supportive:
Genuine

» Speak with confidence.
« Be an experienced guide.

« Be friendly, focusing on the customer’s needs.
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Spirited

* Genuinely express your own enthusiasm.
« Express the achievable and talk about the difference it makes.
» Reveal the unexpected, the sparkle, the delight.

» Express a pleasant, engaging rhythm.
Balanced

» Be an experienced concierge: personal, friendly, enthusiastic, attentive.
« Know when to keep things light, when to get down to facts.
+ Keep the moment, the audience, and the message in mind.

« Don't overpromise—be quick, clear, concise.
Supportive

* Lend help where it's needed, when it's needed.
« Convey your knowledge like a trusted friend.
 Strive to put others at ease.

« Frame things positively, with a friendly demeanor.

3. Language-Specific Guidelines

3.1. General Tone & Voice—Share the Message

This device targets a group of modern, career-oriented people who expect their

mobile phone to meet their needs in both their professional and private lives.

In order to appeal to this audience, use contemporary, up-to-date style and
terminology, close to what people actually say in everyday settings rather than the
formal, technical language that is often used for technical and commercial content. As
the target user is not a teenager, avoid using overly colloquial language, and keep a

professional tone instead.
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3.2. Style—Help deliver the Voice

The style is direct and personal. The most relevant aspect of the translation is that the

users should feel like the system is addressing them directly and personally.

Keep the following general stylistic points in mind:

e Be direct, straightforward and concise.

e Be calm, professional, friendly.

e Use the 2" person plural syntax in order to address the user in a professional

way and in accordance with the Greek rules of politeness.

In keeping with the goal of creating a personal connection between the phone and

the user, use the first person plural construction whenever the system addresses the

user in connection with, e.g. configuration or setting of the phone. Follow the same

structure in Greek to preserve the informal tone of the source and the sense that the

phone is speaking to the user. However, if the personal form sounds forced or

unnatural, feel free to use an impersonal syntax.

Example:

EN US Source

Translation

Comment

Now we'll help you finish
setting up a few things.

Twpo, Ba oog BonBrioovpe
VO OAOKANPWOETE TN
PUBULON OPLOUEVWV
SuvatoTTwy.

In this case please use a personal
syntax so as to address more directly
the user.

No networks are available
right now. Once we get a
connection, we'll bring you
back here to finish setting
up your phone.

AuTAv TN oTLypn Sgv
umtdpxouv Stabsoipa Siktua.
‘Otav evToTLOTEL KATIOL
oLvbeon, Ba emoTpEPeTE
€8W, Yl VoL OAOKANPWOETE
TN pVOULON TOV TNAEPWVOL
(ool

In this case a personal syntax would
be awkward in Greek. Please use an
impersonal syntax instead.

Conjunction symbols (such as "&", “+") should be dealt with in accordance with Greek

grammar rules. For example, instead of using "&", which is a symbol that is not

commonly used in Greek, use the preposition “and”. The symbol “+

"

is also not
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commonly used in Greek to

design language and saves

replace “and”, but as it is part of the Windows Phone UI

space, it should be used in Windows Phone when it is

used in source. Please note that there should be no surrounding spaces around the

plus sign.

Examples:

EN US Source

Incorrect Translation

Correct Translation

You haven't yet signed in with
a Microsoft account on your
phone. So if you already have
an account that you use with
your Xbox or Music Pass, tap
Next and sign in with that. You
can always add Hotmail later.

Agv €XETE TIPAYUXTOTIOUNOEL
oKOpa £i0080 pe Aoyaploaopo
Microsoft oto TnA£pwvO oag.
Ermopévwg, av SioBétete RdN
AOYQPLOCUO TIOU
xpnotpotoleite oto Xbox ) ato
Music Pass, matrote "Emtdpevo”
KO TIPOYLOTOTIOWOTE €10050
pe autd. Mmopeite avta va
TpooBéoste To Hotmail
apyoTepa.

Aev €xeTe oUVEEDEL AKOU e
Aoyaplooud Microsoft oto
TNAEQWVO oo¢. Emopévwg, av
éxete &N Aoyaplaoud mou
Xxpnotuomoleite oto Xbox
otn ouvdpopn Music Pass,
Tatote "Emtopevo” kat
ouvoeBeite pe aUTOV.
Mmopsite va tpocBéasTe 10
Hotmail 6mtote BéAete
apyotepa.

Set up your social networks to
share updates with your
friends.

PuBpiote Ta KOWwWVIKA 0aG
Siktua, yla va
TIPAYUOTOTIOLELTE KOWVA XProN
EVNUEPWOEWV HE PIAoUG.

PuBpiote Ta KOWWVIKA 0OG
SikTLO, YL VO KOWVOTIOLE(TE
EVNUEPWOELG O PIAOUC,

email+accounts

email kat Aoyaplacpol

email+Aoyaplaopol

3.3. Usage—Sound Natural

In order to transmit a positive and friendly tone, active voice should be used instead

of passive. This will also help avoid redundancy and improve the fluency of the text. If

needed for emphasis or readability, use fragments instead of full sentences or begin a

sentence with a conjunction. Use short sentences, which are easier to read. Avoid the

use of indefinite articles.

Examples:

EN US Source

Incorrect Translation

Correct Translation

You already have a favorite site
saved with this name. Do you

‘ExeL N6n amobnkevutel pa
ayamnnuévn tonoBsoia pe outd
TO OVopa. OEAETE VO

‘Exete amoBnkevosl AdN WL
ayamnuévn TonoBeoia pe auTtod
TO OVOUA. OEAETE VO TNV
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want to replace it?.

QVTIKOOTOOEL

OVTIKOTOOTNOETE;

This page has some inserted files
that haven't been downloaded
yet. To download them, tap
Cancel, tap each file you want to
download, and then try sending
the email again.

AUTA N oAb TiEPLEXEL apXEla
TIou €x0uV £loaxOel kot Sgv
€xouv AneBei akdpa. Mo va
TIPAYHOATOTIOTETE AN TOUG,
matnote "AKupo”, TATACTE TA
apxeia ylo T omoior BéAete va
TIPAYUOTOTIOGETE ANWN KA,
OTN OLVEXELD, SOKLUATTE VA
oteideTe Eava TO pvVLpPA
NAEKTPOVIKOU TaXLUSpOpEiov.

AUTA N oAb TEPLEXEL
eloaypeva apyeio tou dev
€xouv AneBei akopa. Na va ta
koteBaoete, matnote "Akupo”,
eMAEETE Ta op)ela IOV OéAeTe
va KaTeRAOETE KA, 0N
OUVEXELD, SOKIUAOTE VO
otsidete Eava To email.

Find a friend

EVpeon evog pirou

EVpeon pidov

3.4. Terminology—Be consistent

Use terminological options which are easy to understand, up to date and in line with
the terminology used by competitors. The focus should not be on following Microsoft
standard terminology, but rather on researching and identifying those terms most

widely used within the mobile industry of your target country.

Always refer to the Windows Phone terminology as priority no. 1. Please note that
approved translations for Windows Phone key terms are to be found in the Windows

Phone MultiTerm database.

When translating Windows Phone for Office applications such as presentations, e-
mails, spreadsheets etc., aim for consistency with current Office applications in order
to give the user a consistent experience. Please pay special attention to Excel
formulas and functions—verify their translation in the latest localized version of Excel

and/or in TRES.

Microsoft standard terminology should be used in conjunction with other Microsoft
products (Xbox, Internet Explorer, etc.) as secondary source of reference. As part of
your terminology research, always check what is used in other products in TRES and

TermStudio.
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If needed, please provide feedback on Windows Phone terminology you feel is

incorrect (but please do not attempt to change approved terminology before

receiving confirmation from the project team).

Also contact the project team if you come across a new app, product or feature name

that is not included as part of the Windows Phone terminology. Product names are

normally not translated (e.g. Windows Phone). Feature names can usually be

translated (e.g. Kid's Corner, voicemail)—even though there may be some exceptions

of features that need to stay in English. In any case, it is extremely important to

always confirm localizability of any such items with the project team.

Examples:

EN US Source

Translation

Comment

We couldn’t find a match.
Flick left or right for other
results, or try a different
search term.

Aev nTav Suvatn n eVpeon
QVTLOTOIXLONG.
MetakwnOsite aplotepd
f &€&l ylor GAAQ
amoTeAéopaTa N
Sokipdate SloPopeTikd
opo avalntnong.

The term “flick” which appears in
this string is a key Windows Phone
term. The translation choice was
widely researched within the
existing target language mobile
lingo. The approved translation for
this and other Windows Phone key
terms is to be found in the
Windows Phone remote database.

Counts how many cells in a
range have a value.

MeTpdel TOOO KEALA O€ L
TEPLOXN £XOUV TIUN.

In this string, "range” is
Office/Excel-specific terminology.
Thus, it needs to be translated as
per Office-specific glossaries.

Data Sense

"‘EAeyx oG Sedopévwv

This is a Windows Phone specific
feature, previously non-localizable,
now fully localized. Always
remember to check with the
project team on localizability of
new apps, product or feature
names.

Please follow Windows Phone Naming Guideline and Trademark Requirements

provided separately.
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3.5. Handling Fictitious Content

Fictitious content is legally sensitive material and as such cannot be handled as a pure
localization issue. When dealing with fictitious company and people names in
Windows Phone, please use the list of legally approved names provided by the
Microsoft Legal department (LCA). The Windows Phone product team representative

will be able to provide you with the list of legally approved names managed by LCA.

Someone@example.com

The domain name example.com should be left unlocalized, as it is a globally
recognized domain created by the IANA (Internet Corporation for Assigned Names
and Numbers) for sample purposes. “Someone” can be replaced with a first name
from the Approved People Name list or any common name in the country. For Greek,

please replace someone@example.com with ioannis@example.com.

3.6. Measurements

The EN US source contains measurements in strings such as:

{0} KB

Uploading %sMB...

Offline, downloading %sKB...
Uploaded %1KB of %2KB
Available storage: %s GB

Regardless of the spacing in source, please add a blank space between the value
(a placeholder like “"%s" in the examples above) and the unit of measurement in
the translation. Please note that while the source is inconsistent in this regard, the
translation should always have a space between a number and a unit of

measurement.

The unit "KB" (kilobyte) should be translated as "KB", keeping the letter "K" in

uppercase.
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4. Windows Phone UI Localization Guidelines

4.1. How to Translate Ul Elements

App bar icon Guidelines

Wrapping: Yes

@ Number of lines allowed: 2

Source capitalization style: All lower

respand delete

Note: The max. number of characters per line
is around 7 char. If there is a need to split a
word in 2 lines, add a hyphen with no spaces
for correct wrapping (never use line breaking).

Text that names the icons on the app bar. App
bar icon labels can consist of verbs, nouns,
adjectives, etc. Translate app bar icons using
nouns.

Example:
delete -Slaypopn
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App list item

Guidelines

PR | Games

I& |Help+Tips

Internet Explorer

ﬁ Maps

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Title case

App list items are composed of app names.
Some of them are trademarked and/or are not
supposed to be localized (Internet Explorer, for
instance). Others are descriptive app names,
such as Games and Messaging, and, therefore,
should be localized.

Examples:
Games -Mawvidia

4.1.3.1. Dialog Button

Dialog button

Guidelines

Are you sure?

We're about to delete all previous map
searches and temporary files from your

phone.

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

Dialog button is a type of push button that
appears in dialogs, with fixed width (half of the
screen). The labels usually contain verbs and,
less commonly, nouns. Translate labels
represented both by verbs and nouns using
nouns.

Examples:
- Labels containing verbs:

delete - Swaypapn

- Labels represented by nouns:
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emergency call - kKA\jan avéykng

4.1.3.2. Push Button

Push button

Guidelines

SETTINGS

maps

Privacy Statement

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

Push buttons are used in different parts of the
UL The width is expandable up to the full
width of the screen. The labels usually contain
verbs and, less commonly, nouns. Translate
labels represented both by verbs and nouns
using nouns.

Examples:
- Labels containing verbs:

check for updates - éAeyxog yla evnueEPWOELC

- Labels represented by nouns:

suggestions - TPOTATELG

4.1.3.3. Radio Button

Radio button

Guidelines

'@ First name

O Last name

Conflict resolution

@ Replace item on phone

O Replace item on server

Wrapping: Yes
Number of lines allowed: 3
Source capitalization style: Sentence case

Radio buttons represent user selection options
that are mutually exclusive. There is no end
period.

Example:
First name - Ovopa

When the radio button starts with a verb, use
noun. Follow the source punctuation.

Example:

Replace item on phone - Avtikatdotoon
oTOLXElOV 0TO TNAEPWVO
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Check box label

Guidelines

SETTINGS

speech

Press and hold the Start button to use
Speech.

Use Speech when the phone is locked

Play audio confirmations

Wrapping: Yes
Number of lines allowed: 3
Source capitalization style: Sentence case

A check box is a control that indicates whether
an option is selected. When the check box
label starts with a verb, use noun. Follow
source punctuation.

Example:

Use Speech when the phone is locked - Xprion
¢ duvaTtotnTog "PWVNTIKEG EVTOAEC OTAV
TO TNAEPWVO gival KAEWSWEVO
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Edit box label

Guidelines

D Show password

Al waft to email me information

and t out my Windows Phone

Privacy Statement

previous

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Sentence case

Edit box labels provide a short, descriptive text
above the edit box.

Example:

Password -Kwdikog mpoofaaong
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Group label

Guidelines

e 1225

SETTINGS

ringtones+sou

Key press

Lock and unlock
Carera shuttes

Al other natifications

Conflict resolution

@ Replace item on phone

O Replace item on server

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Sentence case

A group label precedes a list of check boxes or
radio buttons. It normally starts with a verb.
Translate the verb using noun.

Examples
Play a sound for -Avamapaywyr Axou ylo

When the group label consists of a noun, use
noun.

Example:
Resolution options - Emiloyég emidvong
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Hub title

Guidelines

Joy Miller

LN

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

A Hub is a place to access a set of related
content and experiences on the phone. It
brings together apps, services and content of
the same theme.

Example:

photos - pwTtoypaieg

List item in Settings

Guidelines

system

ringtones+sounds

Wi-Fi

Bluetooth

tap+send

There are different styles of List items used in
the UL The screenshot illustrates a type in
which truncation bugs are very common, as
wrapping is not allowed. Truncation in this
specific screen is not allowed.

Wrapping: No

Number of lines allowed: 1

Source capitalization style: All lower (except for
proper nouns)

Example:
email+accounts - email+Aoyaplaocpol

© 2014 Microsoft Corporation. All rights reserved.




4.1.9.1. Application Menu Item

Application menu item

Guidelines

© ® O

reipond cleloge nEwar older

toggle flag
mark as unread

maove

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

Application menu items are further actions
related to the window. They are composed of
verbs and do not contain end period. Translate
application menu item strings using noun.

Examples:
mark as unread - ocrjpavon "un aVayVwWopEVo”

4.1.9.2. Context Menu Item

Context menu item

Guidelines

pin to start
rate and review
share

uninstall

StartXTestApp Normal

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

A context menu contains menu items related
to the screen. They are composed of verbs and
do not contain end period. Translate using
noun.

Example:
rate and review - a§loAGYNGoN KOL KPLTIKN
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4.1.10.1. Message Box Body

Message box body Guidelines

Wrapping: Yes
Number of lines allowed: Unlimited

r n rm T
Use recommended Internet Source capitalization style: Sentence case

Explorer settings?

Con
featur

Privac

recommended custom
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4.1.10.2.  Message Box Header

Message box header (dialog title)

Guidelines

Use recommended Internet
Explorer settings?

I_I:_".:| T Iosre

Wrapping: Yes
Number of lines allowed: 2
Source capitalization style: Sentence case

When message box headers start with a verb,
please use a noun or verb depending on the
available space.

Example:

Use recommended Internet Explorer settings?
- Xprion poTEWOUEVWY puBpicEwVY Tou
Internet Explorer;

but

Turn on cellular connection? -
No evepyomoinBsi n ouvdeon KwvnTng
TNAspwviag

Notification toast

Guidelines

,({E Wi-Fi available Connect?

Fake GSM Metwork

ﬂn
- a @

Feedback Hub Family Room

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Sentence case

A notification toast is a transient message
containing relevant, time-sensitive information
and provides quick access to the subject of
that content in an app. Truncation is
acceptable if the meaning can be understood.

Example:
Wi-Fi available Connect?- Aw©@éoipo Wi-Fi
No yivel ovvdeon;
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Page title

Guidelines

L0

airplane mode

Off 1

This feature turns off cellular, Wi-Fi, Bluetooth,
and NFC sharing. While i e mode, you
can turn on Wi-Fi, BEluetooth, i
separately,

Wrapping: No

Number of lines allowed: 1

Source capitalization style: All caps
Important! Translate all caps using sentence
case for Greek.

Example:
SETTINGS - PuBpioeig

Pane section title

Guidelines

o] des categories

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

Pane section title refers to the strings that are
usually below the Hub title. Unlike the pivot
titles, pane section titles cannot overflow to
the next screen. Truncation is not allowed.
Example:

categories - Katnyopieq
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Phone control label

Guidelines

(425) 727-8701

end call

add call

Wrapping: Yes
Number of lines allowed: 2
Source capitalization style: All lower

If the phone control label is composed of a
noun, translate it as noun.

Example: speaker - nxeio

If the source phone control label contains a
verbal form, translate using noun.

Example:
add call - mpooBnkn kARang
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Pivot item

Guidelines

INBOX - EXCHANGE14

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

Pivot items have greater space than panes and
can overflow somewhat to the next screen.
Please note that a pivot item should not have
more than two words (ideally, only one word)
so that users can easily identify the title of
each pivot item.

Example:

unread - pn avayvwopEva

Progress indicator text

Guidelines

Looking for notifications...

ME

oti'f'if:"a’ti'dns

t a moment...

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Sentence case

Progress indicator strings describe the status
of a function. They are composed of verbs in
the gerund form and normally end with ellipsis
(...) to indicate progress. Translate using noun
syntax. Preserve the ellipsis at the end of the
string without any space between the final
word and the ellipsis.

Example:
Looking for notifications... - Avalitnon ywx
£L60TIONOELG. ..
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Text box Guidelines

Wrapping: No
Number of lines allowed: 1
Source capitalization style: All lower

A text box contains user input text, such as
messaging box, caption box, etc.
Translate using verb.

Example:
type a message - TANKTPOAOYNOTE HAVUU

Tile label Guidelines
Wrapping: No
Eu‘:g'e‘e" Murphy» Number of lines allowed: 1
Hi Alison, do you have time this week to meet Source capitalization style: Sentence case

(except for proper nouns)

bl 10 A tile is a moveable object on Start screen that

links to apps, Hubs, or other content or pages.
7

rm
Examples:

Photos - dwtoypapieg
People - Etagég
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4.1.19.1. Toggle Switch Label

Toggle switch label

Guidelines

SETTIMGS

messaging

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Sentence case

Translate the toggle switch label strings using
neuter singular in all cases. No need to reflect
gender and number.

Note: The On/Off strings do not represent an
action, but a state. For example: “On”, under
“Chat backup” means that the feature "Chat
backup” is on.

Examples:
On — Evepyd
Off - Avevepyo
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4.1.19.2. Toggle Switch Title

Toggle switch title

Guidelines

SETTINGS

ease of access

Wrapping: No
Number of lines allowed: 1
Source capitalization style: Sentence case

Text Size
Example:
High contrast - YYnAn avtiBeon

4.2. How to Translate References to UI Elements

References to UI elements within the UI can be found in error messages, task
messages, etc. It is important to have a consistent approach towards the localization
of such references. References to Ul elements can appear in examples such as the

below.

Example:

Source

Try another ID, or tap Show Available IDs to see some suggestions.

Description

The string above makes a reference to the “Show available IDs" UI option. In the EN
US source, Ul options are usually in all lowercase when appearing on their own;
however, when there is a direct reference to these elements in Ul messages, English

does not use lowercase, but title casing instead, i.e. the 1*' letter of each word is
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capitalized. This is why in the source example above “Show Available IDs" appears in

title casing.

Translation Strateqgy

For Greek, references to UI elements within UI strings should be translated using
Sentence case. In case they are not highlighted with special formatting in the English
text, UI elements should also be enclosed with quotes. As a result, the translation of

the source string in the example above would be as follows.
Translation

AOKIPHAOTE KATIOLO GAAO avayVWPLOTIKO 1 Ttathote "Epgavion daBsoipwyv ID", yix

VO OELTE OPLOUEVEG TIPOTACTELG.

Note: Please do not include the Ul elements in quotes when a path is specified using

the symbol > for space economy and a more clean layout.

Example:

Source

There appears to be a problem with your sign-in information.

Tap Fix to go to Settings > Find My Phone.

Translation

daiveTal OTL UTTAPXEL KATIOLO TIPOPANUA HE TLG TTANPOYOPLEG EL0OSOL 0OC.

MNotnote "Emdiopbwon”, yia va petafeite otn Stadpoun Pubpioelg > Evpeon tou

KLVNTOU HOV.
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4.3. Text Overflow

In some screens, the text flows out of the screen. This is part of the UI design.
Whether text is allowed to flow out of the screen or not depends on where it appears

and what type of control it is.

For example, some text that is not part of the user interface (generated by a user or

coming from an external server) can overflow out of the screen.

Titles that come from a previous screen (like the ones from the Settings page) and
run out of the screen can be truncated—even if the text is not understandable. That is

the behavior in the source UL
Examples:

Control—Label with Title1Style

SETTINGS

language+reqi

4.4. Capitalization—Mind the Case

Windows Phone showcases a very specific capitalization style—and Greek follows the
source in this respect (except for ALL CAPS strings, described below). What follows is

a summary of this Windows Phone-specific capitalization style.
Lowercase:

Lowercase notation is preserved in the translation in order to follow the original

marketing design.
Lowercase is used in the following user interface (UI) elements:
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e pivots/list titles

e menu items (application menu, context menu)

e list group titles, check box and radio button group labels

¢ rich button/UI words that function as commands

e panorama title

e panorama section title

e keyboard words (except language key)

e list items, list picker

e push buttons (except Task Message box buttons)

e temporary/example text (example text that appears in a search box)
¢ link controls (also called inline links; links that are within a set of content)

e phone control labels
Exceptions:

e If you have a branded name, use the appropriate capitalization.
e Proper nouns are excluded from this rule and should follow the appropriate
capitalization.
Sentence case:

Please always follow source capitalization when sentence case is applied.
Title Case:

The following UI elements appear in Title Case in source:

e Photo Album Titles
e Tiles, Hubs, Cards (Live Tiles, People Hub, Me Card)

Please AVOID using Title Case in Greek. Please use Sentence case instead.
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ALL CAPS:

For those UI elements where the source appears in ALL CAPS, Greek should never
follow the English format—but use Sentence case instead. This is due to a technical

issue regarding incorrect automatic conversion from lower to uppercase in Greek.
ALL CAPS is used in source for the following UI elements:

e PAGE/APPLICATION TITLE
o DIALPAD LABEL

To sum up, all the above product specific capitalization guidelines should be followed

during translation into Greek.

Examples:

ALL CAPS; APPLICATION TITLE

SETTINGS

date+time — e

—SETTINGS

| system

airplane mode

On (-

: I lower case exception; . W|'F|
Brand name <

‘ - Bluetooth
UTC-09 Alaska =

i s email+accounts
7/6/201
lock+wallpaper

location

4.5. Words—Show as well as Tell

e To show simple and easy, use simple sentences and phrases, minimal text, and

everyday words.
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e Avoid the use of excessively long words as they can lead to truncations.

e Use the language that customers use.

e Translate colloquial and conversational phrases in a friendly tone and style.

e Usually the interjections (Aha!, Oooops!, etc.) are not localized in Greek.

However, in order to preserve the friendly tone of the source, try to translate

such words using Greek equivalents when available, but avoid slangy or overly

familiar interjections (for example, you can use “"Qx!”, but not "Apav!”)

Examples:

EN US Source

Incorrect Translation

Correct Translation

Resetting your phone will
erase all your personal
content, including apps that
you purchased and
downloaded, and will
restore the factory settings.
Do you want to continue?

H emavagopd Tou
TNAEPWVOL 00¢ Ba £XEL WG
amoTéAeopa Tn Staypagn
OAWV TWV TIPOCWTILKWY
00 TIEPLEXOUEVWV, KOBWC
KOL TWV EQPAPHOYWV YL TIG
OTolEG TIPAYHATOTIOOATE
AN Kot ayopd, kot Ba
ETIOVAPEPEL TI
EPYOOTACLOKEG PUBOPITELC.
OEAeTe VO oUVEXIOETE;

H emavagopd Tou TNAEpWVoL oag
B Slaypael OAQ TOL TIPOCWTILKA
00¢ TIEPLEXOHEVD, KABWE KAL TLG
EQPAPUOYEG TIOL OYOPATATE KAl
KoTERAOATE, KL B EMAVAPEPEL TIG
EPYOOTACLOKEG PLOpIoELG. OENeTE
va ouvexIoeTe;

get started

YPHYOPO OTTOTEAETUATA

Eekvnote

4.6. Punctuation—Divide and Conquer

Do not use abbreviations!

e Do not use semicolons. Two shorter sentences are better and easier to read.

e Don't overuse exclamation marks. Choose stronger words.

e An em dash is used to demarcate an isolated element or to introduce an item

that is not essential to the meaning of the sentence. In Greek, it is

recommended to replace the em dash by a period, comma or parentheses.
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Examples:

EN US Source Translation Comment
Due every %1!d! week(s) on | MpoBeopio: k&Os %1!d! Colon is used in order to split the
%2 effective %4 eBSopadaleq) %2 amod %4 sentence in two. Otherwise the

translation would be very lengthy
and awkward.

4.7. Editing/Screen Review—Fine-tune the Translation

Screen editing is a key step to detect any style, terminology or other linguistic

inconsistencies or errors introduced during translation. Here are some important

issues to look out for during your review:

Strings that include redundant words. Unnecessary repetitions should be
avoided.

Too literal translations. The text needs to be naturally-sounding and appealing
in the target language.

Concordance. Translators are sometimes presented with standalone strings for
translation. Some words in English, mainly adjectives, are used in conjunction
with different words—translating these standalone terms may easily lead to
concordance issues (masculine/feminine or singular/plural).

Truncation. In some instances it will be necessary to shorten strings due to
length restrictions in the graphical interface. Do not ever abbreviate words; it is
preferable to reformulate the strings to shorten them. In some cases, it might
be possible to leave out part of the string without losing the meaning. If this is

not possible, contact the Product Team to discuss a possible solution.

Examples:

EN US Source Incorrect Translation Correct Translation
Done OAokAnpwOnke Téhog

unlink KOTapynan oVuvdeang Katépynon
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During Mango localization it has been decided to keep certain terms in English due
to lack of space. Such issues were spotted during screenshot review of the build and

bugs where logged in Product Studio.

Examples:
EN US Source Original Translation Shortened Translation
Voicemail MAvVUHO WVNTIKOVY Voicemail
TaxLSPOEIOV (Related bug: 72815)
Email MrAvupa NAEKTPOVIKOU Note: For Windows Phone, the
Toxudpopeiov English term "email" is used as
it is very common and more
suitable for content addressed
to a younger, technology-savvy
audience.
(Related bug: 60176)
Ringtone 'Hxo¢ kouvdouviouatog Ringtone
(Related bug: 73837)

4.8. Handling Input from External Stakeholders

Analyze the feedback provided by mobile operators, Microsoft subsidiary contacts,
and other relevant parties. If any changes are needed to be implemented in the
product resulting from external stakeholder feedback (such as a terminology change
or any other linguistic change), please discuss the changes with the Microsoft Project
Manager first. After getting the approval, the reference material should be updated

with the latest approved changes.

5. Windowsphone.com

Please explore the already published windowsphone.com pages for Greek at the

following location: http://www.microsoft.com/windowsphone/el-gr/default.aspx.

5.1. General

The language used in windowsphone.com is intended to make the user feel that this

is a system they can depend on. The overall style should be perceived as sincere,
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http://www.microsoft.com/windowsphone/el-gr/default.aspx

enthusiastic, balanced and supportive. The text is intended to be casual and full of

energy, with simple, easy- to- understand explanations.

The rules concerning the general style and tone of the user interface also apply to the
Windows Phone website. This contributes to a consistent look and feel perceived by

any user working with the device and browsing the website.

Please refer to The Windows Phone Voice section for more information about the

individual rules.

5.2. Terminology

The same terminology used for translating the Windows Phone user interface must
be applied in the Windows Phone website. UI options must be referenced precisely,
as any mismatched terminology might confuse the user and make the website less

coherent.

To reiterate, please take into account the guidelines already provided in this section

as regards vocabulary choices on this project.

Also, please note that there is some key terminology specific to the
windowsphone.com component. Translations for these terms can be found on the

Windows Phone MultiTerm database.
Other aspects to take into account:

Rigid term-to-term approach: Rework for fluency/adherence to basic guidelines of
tone and voice. For high-visibility terms, always do a reality check—"Can that sound
awkward or incorrect in Greek? Do people speak like that?” If needed, provide

feedback on terminology that you consider incorrect.

“Layers” of localization: The style tends to change when localization occurs in
phases. Please refer to legacy or earlier translations for specific solutions or

guidelines. Correct past mistakes and continue with good solutions. If the legacy
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translation is not up to the standard, disregard it. However, do not ever change

approved terminology. Any inappropriate terminology should be flagged.

5.3. Elements Specific to Windowsphone.com

Image captions can be found in the text in the following structure:

<hhtInlinelmage href="/global/windowsphone/en-

ww/PublishingImages/howto/wp7/inline/basic-icon-favorites.png" altText="Favorites icon"/>.
Only the highlighted text is translatable:

<hhtInlinelmage href="/global/windowsphone/en-
ww/PublishingImages/howto/wp7/inline/basic-icon-favorites.png” altText="Ewovidio

"Ayamnueva'/>.

For topic titles use the nominative form. This makes for easier reading and provides a
more uniform style. For example, “Change my gamertag” is translated as "AAayr Tng

ETIKETOC TTAKTN".

In some cases, though, a verbal form can also be used in order to make the text less

formal.

In any case try to ensure stylistic consistency among topic titles.
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share photos and

frends’ photos

Topic title in Context
English Greek
Photos
Take, edit. and share photos and
Automatically sawve the photos
and videos | take to SkyDrive
Sync photos and videos using my
What are Lenges?
Personalize my paong wikh vy
photos
Take a screenshot Use noun.
AN, enegepyaoia
. Save or delete a photo or video ,
Take, edit, and Kall KolvoTtoinan
See. tag. and comment on my

PWTOYPAPLWV KAl

videos Bivteo
Fxa
I Use noun.
Anpovpyia kot
Create and share KolwoToinon

In windowsphone.com, the EN US source uses sentence casing to indicate references

to Ul elements. For Greek, references to UI elements should be localized using

Sentence case.

Examples:

EN US Source

Translation

Comment

Tap End call to hang up

MNotrnote TEPUATIONOG
KARONG YO VO TEPUATIOETE

TNV KANon

The UI element is highlighted so no

quotes are required.
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http://www.windowsphone.com/el-GR/how-to/wp8/photos/take-edit-and-share-photos-and-videos
http://www.windowsphone.com/el-GR/how-to/wp8/photos/take-edit-and-share-photos-and-videos
http://www.windowsphone.com/el-GR/how-to/wp8/photos/take-edit-and-share-photos-and-videos
http://www.windowsphone.com/el-GR/how-to/wp8/photos/take-edit-and-share-photos-and-videos

On Start, flick left to the App | Xtnv 086vn ‘Evapén, The Ul element is highlighted so no
KlvnOeite TPOC T apLOTEPX
otn Alota Epappoyég,

tap Email + accounts. moatnote PuOpiosig kat, o
oLVéxela, Ttatnote Email +
Aoyoaplaopoi.

list, tap Settings, and then quotes are required.

5.4. Sample Translations of Windowsphone.com Texts

The two sample translations included in this section illustrate the approach adopted

for the localization of UA sites.

EN US Source

KID'S CORNER

Hand over your phone without fear. Kid’s Corner grants your little ones access only to the
apps, games, videos, and music you choose for them, so you can relax and let them play. They
can open Kid’s Corner on their own, but your Start screen, apps, and info are protected by a
password you set. Only on Windows Phone 8.

Greek Translation

o] yovia

A®ote 10 TMAEP®VO 6T TodLd Gag, Ywpic oo kot dyyos. Me v [Houdwn yovid emtpénete
oT0 LA GOG TNV TPOSPacn UOVO € EMAEYUEVES EQAPUOYES, TaLY VIO Kol LOVGIKT),
GUVETADG UTOPEITE VAL NPEUNOETE KOl VAL TOL 0PN GETE vaL Tai&ovv. Mmopovv va avoiyovv pova
toug TV [odikn yovid, ®otdco 1 dikn oag 000vn Evapéng, ot EQOPIOYES KOl 01 TANPOPOPiEg
oag Bo TpoctatehovTal e ToV Kodkd TpdcPacng mov Exete opicel. Movo oto Windows
Phone 8.

EN US Source

What song is this?

Songs you hear on the radio, or when you're out and about, don't need to be a mystery
anymore. Bing Music is built into your Windows Phone, so you can search for music that's
playing to find out more about it, such as the song title, artist, album, and ways to listen to or
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buy it.

To search for recorded music that's playing

1. Press the Search L button on your phone.
2. With the music playing, hold your phone where you can clearly hear the music, and

then tap Music .

Your phone will scan for the music and then will show you the song title, artist, album
name, and album art for songs that are recognized.

3. To find the song in the Xbox Music Store, tap Store.

In the Store, you can preview the song and other ones on the album, and then buy if
you'd like.

If you have an Xbox Music Pass and the song is available in the Xbox Music Store,
you can listen to the whole song or download it. You can do this for other songs on the
album, too. For more info, see Get music and podcasts from the Store.

Greek Translation

[Tolo Tpayovdt elvat auTo;

Agv Ba ypelaotel va pavtéyete Eova TOo €ivol To TPoyovdt Tov ToUlEL TO padldP®VO 1M
axovoate evod Pprokdcactav Kdmov €. Me v epappoyn Movoikn Bing mov givat
evoopatopevn oto Windows Phone cag, propeite va avalntroete to tpayovdtl mov mailet
ekelvn ) oTiypn| yuo va pabete mepiocoTEPO Y10 QVTO, OTMG TOV TITAO TOV TPAYOLLOV, TOV
KOAMTEYVY, TO GAUTOVL Kol TPOTOVG Y10 VAL TO OKOVGETE 1 VO TO OYOPAGETE.

T va avaln)ToeTe Eva NYOYPAPNIEVO TPAYOUSL

1. Tlamote to kovuni Avalntnon L 670 TNALP®VO GOG.
2. Evo mailel n povoik, Kpatnote To THAEP®VO G€ £va oNUEio OToL Umopeite va

aKOVOETE KaBapd T LOVOIKY| Kal, 6T GUVEXELN, TATNGTE MOVGIKY .

Metd ™) cdpwon, o gpeavictel o TitAog Tpayovdton, 0 KaAMTEYVIG, TO GVOLLL TOV
GAUTOL U Kol TO EEDMPLAAO TOL AAUTOVL Y1a TO. TPOYoVOL0 TOL ovaryvepilovTat.

3. T va Bpeite to Tpayoddt oo Xbox Music Store, tatote Store.

Y10 Store, pmopeite vo aKOVCETE £va OELY L0l ALTOV TOL TPAYOLIOV, KOOMG Kol TV
VTOAOUT®V TPAYOLOLDV TOV AAUTOVL KO, GTY) GUVEYELD, VO TO AYOPAGETE, £V BELETE.

Eav éyete o ovvdpoun Xbox Music Pass kat to tpayoddt ivar dtabéoyo oto Xbox
Music Store, umopeite va akovceTE OAOKANPO TO TPOYOVUSL Kot GAAC TPOyovdo, TOL
dAlumoovy, kabmg kol va Kotefdacete tpayovdwn. o mepiocOTEPES TANPOPOPIES,
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http://www.windowsphone.com/en-US/how-to/wp8/music/get-music-and-podcasts-from-the-store

avatpéte 010 OEpa Awn povoikne, Bivreo Kou podcast amd 1o Store

5.5. Fine-Tuning during Editing/Screen Review

The review stage—either on the file or the screen—is key to verify that the translation
is accurate and adheres to the Windows Phone voice and style as well as the
approved key terminology. When reviewing, please take particular care on the

following linguistic aspects:

e All the main references have been followed, particularly as regards localization
of Windows Phone and other related products Ul options.

e Image captions and topic titles have been translated consistently.

e The text flows, is straight-forward and appealing to the reader.

e The style follows the agreed Windows Phone tone and voice staples into your
language.

e The text is translated consistently. All Windows Phone and windowsphone.com

key terms have been localized as per approved glossary.
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