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Pricing Datasheet: Microsoft Cloud for Healthcare

Microsoft Cloud for Healthcare

Benefit available to Microsoft customers and partners
(prerequisites require separate licensing)

Healthcare templates and workflows Healthcare data models and connectors

Healthcare configurations,

o o Azure Health Data Services'
customizations, and applications

Each capability enabled by the Microsoft Cloud for Healthcare
Legend: @ Prerequisite 4 Recommended has specific prerequisites as outlined in the table below.

Microsoft

3652 Power Platform Microsoft Dynamics 365 Microsoft Azure'

Industry Customer
pillars scenario

Microsoft Teams
Microsoft Teams
EHR connector
Power Apps
Power Automate
Power Bl (Premium)
D365 Marketing
Customer Insights
D365
Customer Service
(Enterprise)
Digital Messaging add
Field Service
(Enterprise)
Resource Scheduling
add-on
Sales Premium
Azure Health Data
Services?
Azure Health Bot*
Text Analytics for
Azure loT

Personalized access
and engagement

Patient and member
insights

Virtual health>

Care management

Care collaboration

Clinical analytics

Operational analytic

1. Azure Services are billed separately based on consumption (including Azure Health Data Services, Azure Health Bot, and Azure Text Analytics for Health, Azure Form Recognizer, loT Hub).
The enterprise version of Dynamics 365 Customer Service, Dynamics 365 Field Service, and/or Dynamics 365 Sales are required to contain Power Apps and Power Automate for their
corresponding Solutions. Healthcare Data Model can be used for all capabilities and depends on Power Apps.

2. Microsoft 365 F-SKUs and E-SKUs

3. Azure Health Data Services are a key component to enable interoperability. However, you can enable basic capability functionality without leveraging the Azure Health Data Services.

4. Azure Health Bot Service has a freemium business model; the first 3,000 messages per month are free.

5. Virtual appointments, part of Virtual health, requires Teams Premium
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Pricing for Microsoft Cloud for Healthcare prerequisites

Microsoft 365

Microsoft Power Platform

Microsoft Dynamics 365

Microsoft Azure

Get started with Microsoft Cloud for Healthcare today

Get in touch with your sales For more information about Learn more by visiting the
representative or account the Microsoft Cloud for Microsoft Cloud for
team to determine your Healthcare, download the Healthcare page at

unique licensing needs. datasheet. aka.ms/cloudforhealthcare

The Microsoft Cloud for Healthcare Service Specific Terms explain your and Microsoft's rights and obligations with respect to regulatory compliance standards
for Customer Data and Non-Microsoft Product data solely in connection with your use of the Microsoft Cloud for Healthcare SKU. The qualifying license terms
for Microsoft 365/Office 365, Dynamics 365, Power Platform, Azure and the Healthcare Bot Service are found in the Online Service Terms and the Microsoft
Privacy Statement and are a prerequisite to your use of the Microsoft Cloud for Healthcare SKU. The Microsoft Cloud for Healthcare SKU and Online Services
(Microsoft 365, Dynamics 365, Microsoft Power Platform, Azure, and the Health Bot Service) (1) are not designed, intended, or made available as medical
device(s), (2) are not designed or intended to be a substitute for professional medical advice, diagnosis, treatment, or judgment and should not be used to
replace or as a substitute for professional medical advice, diagnosis, treatment, or judgment. Customer is solely responsible for displaying and/or obtaining
appropriate consents, warnings, disclaimers, and acknowledgements to end users of Customer's implementation of the Microsoft Cloud for Healthcare SKU and
Online Services (Microsoft 365, Dynamics 365, Microsoft Power Platform, Azure, and the Health Bot Service). The regulatory compliance standards that apply to
certain features offered through the Microsoft Cloud for Healthcare SKU can be found on the compliance dashboard. You can learn more about Microsoft's
commitments to data protection and privacy and the Microsoft Cloud for Healthcare SKU by visiting our Trust Center.

© 2023 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Microsoft makes no warranties, express or implied.


https://www.microsoft.com/licensing/terms/productoffering/MicrosoftCloudHealthcareAddOn/all
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeId=46
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://docs.microsoft.com/en-us/microsoft-365/compliance/offering-hipaa-hitech?view=o365-worldwide
https://www.microsoft.com/en-us/trust-center?rtc=1
https://aka.ms/cloudforhealthcare
https://aka.ms/healthcareclouddatasheet
https://www.microsoft.com/en-us/microsoft-365/business/compare-all-microsoft-365-business-products
https://dynamics.microsoft.com/en-us/pricing/#FieldService
https://azure.microsoft.com/en-us/industries/healthcare/
https://download.microsoft.com/download/9/5/6/9568EFD0-403D-4AE4-95F0-7FACA2CCB2E4/Power%20Apps%20Power%20Automate%20and%20Power%20Virtual%20Agents%20Licensing%20Guide%20-%20Oct%202020.pdf
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