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Attend one of our FREE sessions and learn how easy it is to get started with Microsoft Lync!
· Sessions are held several times per week in an interactive, virtual classroom setting.
· Instructor-led sessions focus on real-life scenarios through demonstrations and hands-on activities! 
Register for live training sessions, or view on-demand recordings by visiting http://office.microsoft.com/en-us/communicator-help/lync-instructor-led-training-HA102465959.aspx. 


Microsoft Lync Instructor-led Courses:

· Introducing Microsoft Lync
For those looking to learn more about Lync, or users upgrading from Office Communicator.
Lync empowers users to communicate and collaborate easily using a range of tools accessible from a single unified platform. Learn about the new and enhanced features, including instant messaging (IM), voice, video, and desktop sharing.

· Best Practices for Microsoft Lync Conferencing
For users new to Lync, or those upgrading from Office Communicator and Live Meeting.
Learn best practices for conferencing and collaboration using Microsoft Lync, including scheduling online meetings using Outlook. From scheduled conferences to instant application sharing, discover how easy it is to collaborate successfully!

· Effective Conferencing with Microsoft Lync – Transitioning from Office Live Meeting
For users making the move from Office Live Meeting to Microsoft Lync. 
Learn about the new and enhanced conferencing and collaboration features available with Lync.  Explore best practices for utilizing both new and familiar web conferencing tools to conduct successful online meetings using Lync.

· Facilitating a Successful UC Rollout
For those responsible for the implementation of Lync within their organization.
[bookmark: _GoBack]Deploying Microsoft Lync to your organization? Join us to learn best practices for readiness planning and driving adoption of Unified Communications solutions. This course offers recommendations to promote a successful UC launch and reinforce ongoing user adoption.
	


Please note; course availability is subject to change.
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