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Introduction

Acquiring IT solutions for your organisation is no easy task.

This guide is designed to explain and clarify the various ways

You’ve got to meet today’s demands whilst predicting

to acquire licences for Microsoft products and give you the

tomorrow’s; all within a fixed purchasing strategy.

confidence to make the right choices for your organisation.

And because you’ll be acquiring software – a non-tangible
asset – your shareholders may not immediately see that

Be confident that you’re choosing the right licence for

what you are taking on is vital to the business. However you

the software you want

are making an important investment.
Be confident that you’re balancing financial and IT needs
Across the UK , millions of organisations invest in Microsoft®

Be confident that you’re complying with the law

software to meet their objectives, solve their problems and
stay competitive, from desktop applications such as Microsoft

Essentially this guide is all about giving you peace of mind

Office to operating systems like Microsoft Windows®.

today and a clear reference for the future. We understand
that acquiring IT solutions is a challenge, and we’d like to

But while these organisations rely on Microsoft to maintain
their edge and their efficiency, they don’t actually buy our
software, but the right to use it.

1.

help, long term.

MIC495_Information_Guide.qxd

22/11/05

8:13 am

Page 2

Your solution, step by step
To make the whole licensing process as clear as possible, we’ve divided the information into
five easy steps. Stage by stage you can begin to grasp exactly how Microsoft licenses products
and how licensing works. You can also discover how to save your organisation money through
Microsoft Volume Licensing. The whole point is for you to arrive, in five easy steps, at the
solution your company can take full advantage of.

Step One: The Basics

Step Five: Buying Your Licences

Here we explain what Microsoft licences are and why they

Where do you go to buy licences and products? Who can

matter. We take you through the different types of licences

you trust? Step Five includes a list of resellers you can rely

and what you need when you acquire Microsoft products.

on and gives tips on spotting ‘dodgy dealers’ who may be
selling counterfeit software.

Step Two: Taking Stock
Learn about the benefits of auditing your software and IT

The Glossary

assets across the organisation – and how to do it.

Here you’ll find a reference section that includes all
acronyms and terms.

Step Three: Foresight and Planning
How do you keep pace with IT’s ever shifting demands?

Finding out more

This section highlights the importance of meeting today’s

Throughout the guide you’ll see this icon

software needs while understanding short and long term

appear. It will point you in the direction of

acquisition practices.

further information on the Web.

Step Four: Making Your Decisions
Using your IT audit and business plan as a launch pad,
here we guide you through the ‘software purchase process’
and help you to make the best possible choices for your
organisation. We also highlight some of the options
available for developers and education customers.

2.
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Step One:
The Basics

What is a licence?
Software is basically intellectual property. So, when we sell

You’ll usually find this agreement printed in the product

to you, we’re not selling a product, but the right to use it.

packaging and displayed on screen during initial installation.

This defines neatly what we mean by ‘licence’ – it is your
right to use the software.

Microsoft Volume Licence Agreement – When purchasing
more than five licences for Microsoft products, you will

For example, when you buy a Microsoft Word CD in

probably be advised to go for a Volume Licence

the shops, you are acquiring a physical copy of the

Programme such as Open, Select or an Enterprise

programme and a licence that allows you to use it. The

Agreement. These are made up of two components,

CD lets you load and install the programme, but the

the schedule and the Product User Rights (PUR).

licence grants you the right to run and access it.

The schedule includes the products within your
agreement plus its start and end dates. The PUR

Microsoft issues two types of licence
agreements, depending on how
you purchase

is like the EULA, except that it concerns software
licensed through Microsoft Volume Licensing
Programmes. You’ll find details of these programmes
on page 15.

End User Licence Agreement (EULA) – This is the most
common type of agreement. It comes with Full Packaged

Both these types of agreement define product usage and

Products (FPP) that you buy off the shelf from retailers

the obligations of both Microsoft and you. Naturally you are

and pre-installed software bought from Original

required to accept the terms and conditions before using

Equipment Manufacturers (OEM). The EULA details the

your software.

usage terms and conditions associated with the product.

3.
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What your licence does
Your licence provides you with the legal rights to use and

Access

access the products and services that we offer. The core

Like most organisations, yours probably has a mixture

function of your licence is to give you the legal proof that

of servers and desktops, which clearly need to be

you have the right to use what you have purchased.

connected together. Every user that needs to connect,

There are three areas to consider when procuring software:

log on to or access resources on a server, will need

Desktop
Server

a licence to access these services, called a
Client Access Licence (CAL).

Access
For example, if there is a need to connect to a

Desktop
This is your PC or laptop on your desk used to run
applications. Every machine will need a licence for its

server for file and print services, such as Exchange
Server, a licence is required to access these services
i.e. an Exchange Server CAL.

Operating System – such as Windows – and additional
licences for each application used – such as Word
and Excel®. In other words, a desktop is likely to
need several licences.

Server
Your organisation may also run server software. If so,
there will be a licence requirement for the Operating
System – such as Windows Server™ 2003 or similar
– plus additional licences for every server application
you may use (e.g. Microsoft SQL Server, Microsoft
Exchange Server, Microsoft BizTalk® Server, etc).
These licences allow you to run these services on
the server but excludes user connectivity.

4.
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The diagram below shows the licence needs in a desktop and server relationship

1x Windows Server CAL
1x Exchange Server CAL

1x Windows Server Licence
1x Exchange Server Licence

1x Windows Licence
1x Office Licence
Diagram 1

CALs come with OEM server software, Full Packaged

There are basically three different ways to acquire your

Product, or through a Volume Licence Agreement.

Microsoft products:

Your reseller can advise you on the best licence for you.

Buy boxed software known as Full Packaged
Product (FPP)

Hopefully you now know what you need, so the next section
highlights how best to get what you need from Microsoft.

Buy ready installed software on a new PC,
known as Original Equipment Manufacturer
(OEM) software
Buy your software in volume through a Volume
Licence Programme

6.
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Know your licences
Boxed software

Volume Licensing

If you buy your Microsoft software in a box off the shelf,

As a business customer, you’ll probably be buying more

through a retail outlet or by mail order, you are getting what

than one licence. Volume licences separate the Licences from

is called Full Packaged Product (FPP). This means you get a

the media – CDs, manuals and packaging, allowing you to

copy of the software on CD, supporting manuals and a

buy or subscribe to the number of licences you need from

licence – the End User Licence Agreement (EULA).

a single CD. Volume Licensing is also a very attractive option
to business customers as larger volumes of licences also

If you buy your software this way, you will be able to transfer

attract discounts.

it from one PC to another (as long as it has been uninstalled
from the first one) and you will also get some free support.

Purchasing this way brings you additional rights that aren’t

Usually, buying boxed software is the most costly way when

included with FPP or OEM licences. Volume Licensing for

compared to other methods.

example allows you to create a standard software image and
use it across other machines in your network. Downgrade

Software with your new PC

Rights let you use any older version of the software for which

Software that is on a new PC when you buy it, such as

languages and many other productivity enhancing benefits.

you are licensed, and you also have the rights to use other

Windows, is normally purchased under an OEM licence.
The OEM builds your PC and installs software on it.

For people seeking software for an organisation, Volume

Because the software is preloaded, you may not have the

Licensing provides clear advantages. That’s why most of this

product CD, but you will get a manual, EULA and technical

guide concentrates on the features and choices that it brings.

support from the OEM.

Buying your software this way can be the cheapest option,
but there are restrictions to the licence. For example, you
are unable to transfer it between PCs as you can with FPP.

7.
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Those clear advantages include:
More flexibility.
Just as you can buy a car through different payment
schemes, you can choose a variety of payment methods
from Volume Licensing.

Easier management.
There’s no need to store multiple copies of boxes, CDs
and manuals for a single piece of software you want to

We’ve talked about what licences are
and the advantages of Volume Licence
Agreements, but naturally you’ll want
to establish your exact software
requirements before buying. The
next two steps are designed to help
you audit and plan your IT strategy,
so that your purchases are spot on
today and far into the future.

install on more than one machine – all Volume Licences
are managed online.

Lower costs.
Volume Licensing can entitle you to various levels of
discount, depending on the type and number of
licences you want.

Access to further benefits such as technical support,
training and tools that enable increased productivity.

8.
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Step Two:
Taking Stock

Know your IT assets

Understanding what software you have

To work out what your best software options are, first take

It is possible to perform a manual software inventory, but for

stock of your current technology – this includes software

larger organisations and for greater accuracy, we strongly

and hardware – and the licences you hold. To help you do

recommend the use of a SAM partner to perform this process.

this, we recommend you implement a Software Asset
Management (SAM) process. This will help you recognise

1. Automatic inventories and SAM partners:

what you’ve got, where it’s running, where it can best be
utilised, what overlaps you may have and what’s needed
in terms of licensing. By having policies and procedures to
manage procurement, delivery, deployment and support
of all your software, you can learn exactly what software
you have. You will then be better placed to license what you
need and to maximise your assets.

There are a variety of tools available to perform an
automatic inventory of your company's PCs and servers.
To gain maximum benefit from SAM we strongly recommend
that you consult a dedicated SAM partner who will be able
to interpret the data generated from these tools and reconcile
this against your purchased software licences most effectively.
SAM partners are independent advisers who offer a variety

Keeping an up-to-date and accurate record of your
hardware, software and licences can benefit your business

of services to help customers better manage their IT
infrastructure and achieve best practice.

in other ways too. For example, you will have the right
information at hand if you require support from a

For information on tools and partners visit:

supplier, need details for an insurance claim or

www.microsoft.com/uk/sam

for auditing.

2. Manual inventories
In today’s business environment, internal transparency

If you choose to perform a manual inventory, we

and accountable procedures are critical, and a ‘SAM’

recommend you record at a minimum the following:

strategy helps to bring you both.

Device (e.g. desktop PC, laptop PC, server, personal
digital assistant, mobile phone)
Date of purchase
Serial number (where appropriate)
Operating system (e.g. Microsoft Windows XP)
Software packages (e.g. Microsoft Office)
Invoice and any related documentation
(e.g. purchase order)

9.
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Managing your licences
Licences acquired through a Volume Licensing Programme
are managed online. You can access a report of your
licences through one of several online tools.

For licences purchased through the Open Licence
Programme, you should use the online tool eOpen.
To access information about your licences, you will
need your agreement number and a licence number.

For all other programmes, such as Open Value,
Select and Enterprise Agreements, you should use
the Microsoft Volume Licensing Service (MVLS).

For further information on managing
your licences, visit:
www.microsoft.com/uk/licensing/solutions/manage

For Full Packaged Product and OEM (pre-installed software
on a PC), we encourage you to keep your own records of
your software purchases, for example by keeping the original
invoices, the End User Licence Agreement (if applicable),
and the Certificate of Authenticity (COA) on the box.

For OEM or pre-installed software, the Certificate of
Authenticity can be found on the chassis of the PC.

10.

MIC495_Information_Guide.qxd

22/11/05

8:13 am

Page 11

Check that you’re legally licensed
Volume Licensing

FPP licences

It’s very straightforward to ensure that your Volume

You’ll need to record the purchase of Full Packaged Product

Licences are legal, because they are now all purchased

software too. You need to keep the original invoice, the End

electronically – you can use MVLS to manage these

User Licence Agreement (which is usually in electronic form),

agreements. If you are an Open Agreement customer,

the COA label (found on the box) and any other contents in

use eOpen (see page 10). It’s still important however to

the box.

keep hold of legal documentation for your software,
such as the invoice from your reseller.

Learn to spot counterfeit software at:
www.howtotell.com/uk

OEM licences
Any PC that you buy should have an OEM licence,
so make sure that you record the licence as part of
your purchase. To guard against buying counterfeit
software, always check new PCs for a Certificate of
Authenticity (COA) label and documentation.
You’ll find COA labels on the chassis of the PC,
except in the case of machines that are more than
three years old, where you should find the COAs
on accompanying manual covers.

On PCs that are four or five years old, you’ll find separate
COA documents. It’s important to replace any COA that is
damaged, and you can do this by contacting the supplier
who originally sold the PC.

11.
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Step Three:
Foresight and Planning

In today’s demanding and competitive business environment,

Software maintenance

your software needs are likely to change rapidly. So having
audited your current software, evaluated your current
licences and requirements, it’s time to consider how your
IT infrastructure might need to evolve.

The procurement of software is just the start of your solution,
you also need to consider how to get the maximum benefit
from it over time. So beyond buying and getting it up and
running as fast as you can, you also need to maintain your
chosen solution on an ongoing basis. To get the best

Planning for today, tomorrow
and the future
To take full advantage of your best buying options, it pays
to plan over one, three and five years. Within that time
there are many potential changes you should consider,
and questions to include:

How many employees will the business have?

returns and benefits from your software, a maintenance
programme must integrate both your business and
technical demands. Like any healthy, growing organisation,
what you really need is a complete software licence
procurement solution. These demands and needs are
illustrated in diagram 2 opposite.

For Volume Licensing customers, Microsoft offers
a maintenance programme, Software Assurance.

Will your employees use several computers, a single

Software Assurance provides tools, support, training

computer, a desktop or a laptop?

and productivity enhancing benefits to help you obtain

Are you considering any projects that will impact on

maximum return from your software investment.

software use, such as hosting a website?
Will customer, supplier or partner demands mean
that you need to upgrade or change software?

For more information about Software
Assurance, go to:
www.microsoft.com/uk/licensing/software-assurance

Will hardware need replacing and upgrading?
How will you support your software implementation
and management?
How will you ensure maximum ROI from your software?

13.

Please also refer to Section Four: Making Your Decision.
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MANAGEMENT

SUPPORT

TRAINING

How will you manage
your asset so that you
have a transparent and
true reflection of your
IT infrastructure?

How will you support your asset during the
implementation phase and then onwards on
a daily basis?

How does your
company train your
employees to deploy,
maintain and use your
asset for maximum
operational efficiency
and to gain competitive
advantage?

MANAGEMENT

SUPPORT

TRAINING

INVESTMENT
How will you invest in
your asset for optimal
performance and not
only look at the initial
ROI but also further
ROI by extending and
enhancing your asset
utilisation?

GAIN MAXIMUM
BENEFIT
How will you ensure
that you are gaining
maximum benefit from
your asset? How will
you deploy it and
extend it into your
organisation?

LICENSING
INVESTMENT

SOFTWARE
ASSET

LICENSING

GAIN
MAXIMUM
BENEFIT

INSURANCE

GOVERNANCE

How will you acquire
the rights to use the
software and what are
the best finance terms
for that agreement?
Does your company
want to minimise
upfront costs and have
more versatile
accounting?

INSURANCE

GOVERNANCE

How will you insure against the future and
against changes to your environments or
software? How will you insure to gain
maximum competitive advantage when
faster, more advanced products arrive?

How will you ensure
that you display good
governance and
uphold the most
appropriate internal
and external practices?

Diagram 2: Maintenance should balance business and technical needs

14.
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Step Four:
Making Your Decision

Following your to auditing and forecasting, you’re now in a

The perpetual options

good position to pinpoint your software needs. Of course you
might have discovered that you simply don’t need any more
licences, or that you can meet your licensing demands by
getting a few boxed software packages. However, if you
need more than five licences like most businesses, read on.

Perpetual licence options, where you own the licence
forever, come in two types: those you pay for in a single
transaction and those you pay for over a period of time
– like a hire purchase agreement.

It’s time to take a close look at your Volume Licensing

Buying

options. To make this easier, we’ve created a series of

If you’re happy to pay up front, when software is needed,

decision making steps.

these perpetual licences give you the right to use your
chosen software forever.

To own or lease?
Do you need to own the rights of your software forever

Open Licence Agreement

(perpetual), or will temporary rights meet your needs

This is ideal for small to medium sized businesses seeking

(non-perpetual)? There is a case for temporary licensing if,

an easy one-off transaction, with the option to buy more

for example, you don’t have the budget to buy licences

licences when they’re needed. To be eligible for an Open

outright, or perhaps if the software is only needed for a

Licence, you need to buy five or more perpetual licences,

specific project, or if the finance department don’t want to

but the agreement gives you the freedom to add more

recognise the software in their accounts.

licences over a two year period at the same discounted
rate enjoyed on the original order.

The next choice is how would you like to pay for your
software licences? You can either pay ‘upfront’, over a set
period of time like a hire purchase style, or you can lease.

Select Licence Agreement

To find out about your ideal agreement type, choose first

Aimed at organisations with 250 or more PCs and varied

between the perpetual and non-perpetual sections.

technology requirements, this agreement runs for three years.
The key feature is that discounts are flexible, because they
are based on the overall estimate of the number of licences
you need, which is adjusted annually to reflect your
purchases against your estimate or forecast.

15.
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Hire purchase
If you would like to spread the cost of your licences over
a period of time, you should consider a ‘hire purchase’ type
programme. Naturally, at the end of the agreement, you will
own the right to use the software for as long as you wish.

Open Value
Choose the Open Value Programme, and you can pay for
your licence over three years and benefit from the very latest
software versions. With Software Assurance built in, plus the
option to standardise your desktop software on the Small
Business Platform or Desktop Professional Platform*, Open
Value is tailor-made for small and medium sized businesses.

Enterprise Agreement
If your organisation runs 250 or more PCs, the Enterprise
Agreement gives you the benefit of standardising all desktops
on Microsoft technology. The licences include Software
Assurance, which gives you new version rights and support.
Budgeting is made easy because all licence purchases are
‘price protected’ throughout the agreement.

16.
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Non-perpetual options
These options are especially suitable if you seek the lowest
cost for obtaining Microsoft licences and only the latest
technology. You have the right to use the software for a
fixed period, and at the end you can choose to renew the
agreement, buy the perpetual licence or simply stop using
the software.

There are two non-perpetual licence types, which both allow
you in effect to lease your ideal software.

Open Value Subscription
This option suits organisations with at least five desktop PCs,
who wish to standardise on Microsoft software. The advantage
is that you only pay for the right to use your software over
a three year period, so you enjoy low entry costs and pay
annually for what you actually use. Open Value Subscription
includes Software Assurance and a choice of platform products
from either Small Business or Desktop Professional*.

Enterprise Subscription Agreement
This is very similar to its perpetual equivalent, with the
key difference being that you don’t buy permanent use
of the software. This agreement is both flexible and offers
further reductions.
*Small Business Platform – Microsoft Office Small Business Edition,
Microsoft Small Business Server CAL and Windows Pro Upgrade.
Microsoft Business Platform – Microsoft Office Professional,
Windows Pro Upgrade, Core CAL.

17.
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Your Quick Reference Chart
Open

Open Value

Open Value
Company Wide

Open Value
Subscription

Select

Enterprise

Enterprise
Subscription

Your
profile

Small businesses
who want an
easy one time
transaction
process, with
the flexibility
to buy more
as and when
needed.

Small businesses
wanting to buy
as much as they
need purchasing
scheme, with
the ability to
spread
payments.

Small to
medium sized
businesses
who want to
standardise on
MS software
and spread
their payments.

Small to
medium sized
businesses
who want to
standardise
on MS software
but who do not
want to ‘own’
the licences.

Aimed at larger
organisations
with mixed
software
requirements,
and who want
the flexibility to
pay for licences
as and when
needed.

Large and
corporate
organisations
that wish to
standardise their
desktop software.

Large and
corporate
organisations
that wish to
standardise
their desktop
software but
who do not
wish to ‘own’
the software.

Your
benefits

Simple
purchasing
plan, with a low
entry level and
optional Software
Assurance.

Includes Software
Assurance
entitling you to
latest versions,
training and
many other
business
enhancing
benefits. Plus
OV enables
you to spread
your licence
payments.

Includes Software
Assurance, giving
you instant
access to the
latest technology
and support
across all your
desktops.

Has low entry
cost and includes
SA, giving you
instant access to
the latest
technology
across your
desktops. Rental
options are often
preferred if
you don’t want
to be ‘tied’ to
a version of
software and for
possible tax
reasons.

Significant price
discounts,
product
purchasing
flexibility and
optional software
assurance
membership on
selected product
groups.

Have access to
latest technology
on all PCs across
your company
for a fixed
discounted cost.
Licence purchase
is split annually
for ease of
budgeting.

Have access to
latest technology
on all PCs across
your company at
a significantly
reduced cost
reflecting your
non-perpetual
licence type.

Entry level

2 PCs

5 PCs

5 PCs

5 PCs

Minimum of
250 PCs

Minimum of
250 PCs

Minimum of
250 PCs

Price bands

Open Business
and Open Volume.

Single level.

Single level but
discount for
250+ PCs.

Single level but
discount for
250+ PCs.

4 discount levels
based on
customer forecast.

4 discount levels.

4 discount levels.

Product
portfolio

Microsoft
Business Products.

Microsoft
Small Business
Business Products. or Desktop Pro
Platform +
additional products.

Small Business
or Desktop Pro
Platform +
additional products.

Microsoft
Business Products
+ additional
products.

Microsoft
Business Products
+ additional
products.

Microsoft
Business Products
+ additional
products.

Payment terms

Payment upfront.

Payment split
annually over
agreement term.

Payment split
annually over
agreement term.

Payment split
annually over
agreement term.

Licence only
purchases are
paid monthly in
arrears. Licences
bought with
Software
Assurance are split
evenly annually.

Payment split
annually over
agreement term.

Payment split
annually over
agreement term.

Software
Assurance (SA)

Optional
purchase

SA included

SA included

SA included

Optional
purchase

SA included

SA included

Contract term

2 years

3 years

3 years

3 years

3 years

3 years

3 years

Do you own
the licences at
the end of the
agreement?

Yes. You own the
licences forever.

Yes. You own
the licences but
have the option
to renew the
agreement for
3 years.

Yes. You own
the licences
but have the
option to renew
the agreement
for 3 years.

No. You can
choose to renew
your agreement,
buy out the licences
for perpetual
ownership, or
remove the
software from
your PCs.

Yes. You own
the licences
but have the
option to renew
the agreement for
1 or 3 years.

Yes. You own
the licences
but have the
option to renew
the agreement
for 1 or 3 years.

No. You can
choose to renew
your agreement,
buy out the licences
for perpetual
ownership, or
remove the
software from
their PCs.

18.
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Four key questions
Before you take Step Five and learn more about getting

3. How would you like to pay?

the most from resellers and buying, make sure you have

First you need to decide how much you wish to invest

considered these four questions. Their answers will help

in one go, and whether to lease or buy. You can pay

clarify the whole process.

for licences ‘as and when’, such as with Open or Select
Licence Agreements. You can also choose fixed annual

1. How many PCs do you require licences for?
Steps Two and Three will have helped to determine how
many licences you need, if any. Where your company also

instalments, as found with Open Value and Enterprise
Programmes, or you can take the leasing route with
the subscriptions agreements.

needs new PCs, then OEM licences may be your best option.

4. Do you want access to the latest software,
You may want to standardise your desktops on the same
products, which means it’s worth considering an enterprise
wide licence programme. Think about Open Value Subscription
if you have more than five PCs or the Enterprise Agreement
if you have 250 plus. As an alternative, the Select Licence
Agreement gives you the freedom to choose the products
you install.

Your options are clearly summarised in the Quick Reference
Chart on page 18.

Choosing a Volume Licence with Software Assurance can
offer financial and productivity benefits. Whilst enjoying the
latest technology, you also gain access to tools and support
that will help your deployment and implementation strategy,
plus staff training and software management.

Software Assurance is included in Open Value and
Enterprise Agreements, and is optional with Open and
Select Agreements.

Leasing your licences is a good option if you want a low

For more on our software maintenance
programme Software Assurance, visit:

cost entry into a Volume Licence Agreement. Leasing also

www.microsoft.com/uk/licensing/software-assurance

2. Do you want to lease or own your licences?

suits organisations who do not wish to own the software
and only want access to the very latest software. Remember,
if you decide to own your licences, you will still be able to
keep your software up-to-date with Software Assurance.

19.
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Educations and charities
Our education licences are designed to meet the needs and
budgets of staff and students in schools and higher education.
They can also be bought by charities at similar prices.
Individual people will find the Student and Teacher Licence
for Office Standard brings easy, affordable ownership of
Microsoft technology.

You can find more information on licensing
and eligibility for education and charitable
organisations, and a list of resellers with
expertise in these sectors at:

Software Assurance for Visual
Studio 2005 Team System and
Professional Editions
MSDN Subscriptions* offer extended benefits to the
product and are available for the Visual Studio 2005
Team System product line and the Visual Studio 2005
Professional Editions only.

MSDN Premium - gives access to the most recent versions
of Microsoft server and operating system products, support
incidents and other software assurance offerings.

www.microsoft.com/uk/education/how-to-buy
MSDN Professional - is only available for Visual Studio
Please note that proof of status is required from any organisation

2005 Professional Edition and provides condensed benefits

wishing to acquire licences under these agreements.

of support incidents and access to online concierge
and newsgroups.

Developer options
Visual Studio 2005 provides a range of tools that offers

For more information go to:
www.msdn.microsoft.com/vstudio/howtobuy

many benefits for individual developers and software
development teams. You can also buy developer software
through the Microsoft Developer Network (MSDN)*,
giving you access to all developer related resources on
Microsoft products and technologies. Should you need
more than one MSDN subscription licence you can save
even more money by buying through Volume Licensing.

For more information, please visit:
www.microsoft.com/uk/visualstudio/howtobuy
* Software bought as part of MSDN subscriptions, is for development and test
purposes only so using it in a live production environment is prohibited.

21.

* MSDN Subscriptions are not available for the Standard or Express
editions of Visual Studio 2005.
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Step Five:
Buying Your Licences

We develop software…

Avoiding counterfeit software

…and because that’s what we specialise in, we depend on

As we write, there is no regulatory body covering IT resellers,

our resellers to sell our software to you, while offering

and counterfeit software is still in circulation. Some resellers

appropriate advice and support.

deliberately sell counterfeit software, but others do so in good
faith. Buying from either could see you breaking the law.

Naturally, customer needs vary, and so do our resellers,
ranging from independent consultants to shops and large

When buying boxed software off the shelf, make sure it is from

outlets that offer more extensive support and services.

a reputable retailer. If you are buying Volume Licences or
licences that form part of a consultancy or support package,

Feel free to suggest ways in which we can
make licensing even clearer and easier to
understand. Just e-mail us at:

you will need to be a little more vigilant for the reasons

licensing@microsoft-contact.co.uk

The good news is that by establishing a few facts, you can

we’ve already discussed.

ensure that your reseller is offering genuine Microsoft software.

Finding your ideal supplier
What you really need is a reseller who understands your

Vitally, they must have specialist licensing expertise or
access to someone who has.

businesses, aims and needs. So when you shop around,
look for the most fitting total solution rather than just the

They should be able to offer a choice of ways in which

best price. We’re talking about value-added services such

to purchase your licences.

as Software Assurance and Software Asset Management.
Be particularly wary if a reseller claims to buy from a
Like most businesses, resellers often specialise in certain

broker. They might be dealing in counterfeit or illegally

markets and industries, so it could be worth looking at

imported software, knowingly or otherwise.

some case studies to pinpoint someone with experience in
your particular sector.

For more information on software
compliance please visit:

For more information and a list of resellers we work with,

www.microsoft.com/uk/piracy

please see ‘Find your reseller’ on page 22.

23.

MIC495_Information_Guide.qxd

22/11/05

8:14 am

Page 24

How to pay a fair price for software

Need more help?

Our resellers set their own prices, and we cannot legally

The Microsoft UK Licensing website
contains comprehensive licensing
information, from how to choose your
licence agreement to managing and
maintaining your software assets. Visit

influence them. So the best way for you to establish a fair
price for the software you need is simply to compare
prices from a range of reputable sources – it’s the same
process you would apply to any important purchase.

www.microsoft.com/uk/licensing
Another familiar rule applies unfortunately: if the
price seems too good to be true, it probably is.

Find your reseller
Having taken Step Five, it’s now time to approach
some resellers.

Please visit the web page at the address
below for an up-to-date list of resellers
who are Members of the Microsoft
Partner Programme:
www.microsoft.com/uk/licensing/buy/where

Microsoft Licensing Helpline
Phone: 0870 60 10 100
Lines are open: 8:00 a.m. to 6:00 p.m. Monday to Friday (except bank holidays)
E-mail: licensing@microsoft-contact.co.uk – we’ll respond to your e-mail within 48 hours

24.
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Glossary

Certificate of Authenticity (COA)

Enterprise Wide

Document that proves the authenticity of Microsoft Software

A description found in Volume Licence Agreements that

bought under Full Packaged Product (FPP) or Original

requires all eligible PCs to be licensed on Microsoft technology,

Equipment Manufacturers (OEM licences). Usually found

often as a standard platform of Microsoft products.

attached to a PC or software box.

eOpen
Client Device

Online tool for Open Agreement customers, where they can

A computer or other networked device (e.g. mobile phone

obtain their Volume Licence Keys, manage their licences and

or a Personal Digital Assistant (PDA)) that connects to a server.

activate their Software Assurance benefits.

Client Access Licence (CAL)

Full Packaged Product (FPP)

A licence necessary for a client device (e.g. computer,
mobile phone or PDA) to connect to a server running

Software bought from a retailer in a box. Contains software
CDs, documents and a licence (EULA).

software from Microsoft.

Home User Rights
Desktop
A Personal Computer (PC) or laptop computer.

The right of a computer user to install software they use at
work onto their home PC. It is a feature of Software
Assurance and applies only to the Microsoft Office System.

Device

Microsoft Developer Network (MSDN)

A computer, PDA, mobile phone or similar.
Subscription service that offers developers the latest versions

Downgrade Rights
The right to use the latest version of software and to run a

of Microsoft software for development and test. Available in
five versions: MSDN Library, MSDN Operating Systems,
MSDN Professional, MSDN Enterprise and MSDN Universal.

previous version. This is available with software acquired
through Volume Licensing and some OEM software.

Microsoft Part Number
The unique number used by Microsoft, our licensed

End User Licence Agreement (EULA)

European distributors and the trade to identify licences

A licence agreement in electronic form on the computer where

for Microsoft software.

the relevant software is installed which defines your user rights.

25.
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Microsoft Partner

Per-Processor Licensing

A company that sells Microsoft software and Volume

For certain server products, licences can be obtained for

Licences on behalf of Microsoft, often with value-added

each processor within a server, removing the need for Client

services such as consultancy and support.

Access Licences (CALs) and enabling unlimited access to the
server (usually application servers).

Microsoft Software Inventory Analyser
(MSIA)
A free piece of software for identifying which Microsoft
software, which versions and how many versions are
running on your network or computer.

Perpetual Licence Agreements
A licence agreement that allows you to use the
software indefinitely.

Portable Use Rights

Microsoft Volume Licensing Services
(MVLS)

A feature of some Microsoft Licence Agreements, Portable

An online tool for Volume Licence customers used to

which the software was bought.

Use Rights allow you to install application software on a
portable device in addition to the desktop machine for

obtain their Volume Licence Keys, manage their licences
and activate their Software Assurance benefits.

Operating System
The underlying software that enables a PC to run other

Processor
The central processing chip in a computer. Most computers
have only one, but some more powerful workstations and
servers have more than one. See also Per-Processor Licensing.

programmes. Examples include Windows 2000, Windows XP,
or Windows Server 2003 for servers.

Server
A powerful computer used to support a network of computers

Original Equipment Manufacturer (OEM)

that depend on it for some applications and resources.

A company that builds and sells computers. An OEM
Licence allows computer manufacturers to pre-install

Software Asset Management (SAM)

Microsoft software on their machines.

An ongoing process of managing your software inventory.

Non-Perpetual Licence Agreement
A licence agreement that allows you to use the software
for a finite time period, i.e. three years.

26.
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Software Assurance

Value-added Services

Our software maintenance programme, that offers the

Services such as consulting and support, which many

opportunity to upgrade to new versions of software, spread

resellers sell in addition to software licences and hardware.

payments and benefit from additional training, support,
Home Use Rights and discounts. It is a standard feature of

Volume Licence Key (VLK)

some Volume Licence Agreements.
A unique code required when installing Microsoft software

Software Platform

using Volume Licence CDs. The VLK can be found on either a
licence confirmation sent to the customer, on eOpen or MVLS.

An operating system and family of productivity applications,
such as Microsoft Windows XP Professional and Microsoft

Volume Licensing

Office XP.
The arrangement by which multiple copies of licences for

Transfer Rights
The right to transfer software from one PC, company or
person to another. A feature of some Microsoft licence
agreements.

Upgrade
Moving from an older version of Microsoft software to a
newer one. In most cases it does not involve buying the
full version of the new product. Instead upgrade versions
are available at reduced cost or as part of an ongoing
licence agreement.

27.

software can be purchased, starting from five licences
and/or two PCs.
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