Kny6 KnneHntos Microsoft DyRamics

31 mana 2011 ropa

Ba)KHOCTb KJINEHTOB
Microsoft Dynamics gns
Microsoft

Bnragnmup BogaHos
AvpekTop genaptameHTa bU3Hec-peLeHnn
Microsoft Russia

# “ Microsoft Dynamics



Kny6 KnuentoB Microsoft Dynamics
31 maa 2011 roga

41O HY>KHO 3aKa3uumkam

YTO HYXXHO BaM Y10 fenaem Mbl

o Monb30BaTbhCA « AKTya/IbHble, COOTBETCTBYIOLIME
COBPEMEHHbIM TPEBOBAHUAM
NPUJIOXKEHMS

o MHBeCTMpOBaTb B T . |[l,OCTyI'IHaFI COBOKYMNMHaA CTOMMOCTb
B/1ageHNA

e [lonyyeHue nHpopmaymm m
NAaHUpPOBaHUE pPa3BUTUA

J‘. Microsoft Dynamics



Kny6 KnuentoB Microsoft

31 maa 2011 roga

Jlyuywime peweHus
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Jlyywime peweHuna: Dynamics AX 2009

Microsoft Dynamics 3aTounnun npotus SAP,
Oracle n Salesforce

Microsoft roTOBMTCA K BICTYNNEHWK LUMPOKMM (DPOHTOM Ha
puiHke ERP B BEPXHEM 10 3LUENOHE — KPYNHBIX
NPeanpUATHA. KOHEYDEHTHI He OPEMITIOT, HO
NPOTMBONOCTABNTE HEYTO AEACTBEHHOE Y HUX BPAL NH
nony4uTcA. KOHKYpeHUWA B kaHanax cOelTa BeIAOET Ha
BEPXHWA YPOBEHL CNOXHOCTH.

ER

LieHTP BbIBOpa TEXHONOMIA 1 MOCTABLIVKOB

Mo MHEHWID HEKOTOPBIX XY PHANUCTOE, NOOLIBABLLMK Ha KoOHDEepeHUMH Microsoft
Dynamics, HOBOCTH O Nporpecce DYNamIcs Ha PbiHKE KOPNOPaTUBHOrO MO MOXHO
PE3MUPOBATE TaK ABa (DNarMaHCkKX NPOAYKTa KOMNaHuK - Dyvnamics AX, ERP-cucTema
1 Dynamics CRM - 40CTHIMK TAKOTO YPOBHA (DYHKLWOHANA, KOTOPLIA CTABWUT MX BPOBEHb
C MYHWHUMK NPOOYKTAMW B COOTBETCTEYOLLMX KaTEMOPHAX.

370T 3MEKT BLIPAaBHUBAHWA HE TONLKO onpegenAeT MICrosofl Kak 3NMTHYI KOMNaHMID,
CPABHUMYH BO MHOTOM ¢ SAP, Oracle, Salesforce.com, Ho W 3@EKTHEHD pa3BUBaET
TEXHOMOTMKM M (OYHKLUWOHANEHOCTE B CPABHEHMW ¢ TPEMA KPYNHEALWMMK KOHKYPEHTAMK, No
KpanHel Mepe CerogHa.

@ Jingnpyrowmne penuTmHri
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Gartner - B Npon3BOACTBE
Forrester — B anctpmbyumnm

[lpecca — roToBHOCTb A4
KOpPMNOpaTUBHOIO CermeHTa

® [lpuobpeteHne
MHAYCTPUANbHbIX peLleHnm

)

# Dynamics - Mscbosuasn © Microsoft Drnamics - Hosoene

challengers leaders !
Forrester npusHan Microsoft Dynamics AX NMAVPYIOLUUM peLueHNeM B

obnacTi NorucTuKu u ANCTpubyuuu

 o6oos | Tvomyers | Werrpmsom

Oracle E-Business Suite c
Infor ERP, SyteLing, Microsoft Dynamics AX

Oracle JD Edwards EnterpriseOne

_

QAD Enterprise Applications
SAP Business AlHin-One
IFS Applications Epicord
Microsoft Dyiarfics NAY
Syspro
Sage ERP X3
Exact Globe

Infor ERP LN
Lawson M3 Enterprise Management System

— | ability to execute

niche players visionaries

of vision | >

As of December 2010

[poueccHoe Npom3BOACTBO
N ANCTpnoyLns
YnpaBaeHne pO3HNYHOM
TOprosaeu

[MpodeccrmoHanbHble ycayru
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Microsoft Dynamics AX for Retall

Pa3nnyHble KaHanbl Nnpo4ax

Microsoft Dynamics AX for Retail POS

YnpaBneHve
TPaH3aKunamvn
1 nHrepdericom

YnpaBneHne OTUETHOCTD - y"gi:‘:\';":e AxTyanunsauvs
nJaTeXxamm KPI : ocrynom Mo JIOAJIbHOCTN

LeHTpannzoBaH
Hble BO3BpaThbl

Microsoft Dynamics AX for Retail Headquarters

YnpaBieHne TOProBo CeTbio

UnTterpauus c S el
Micrl'z)sléft Statement MapkvpoBka KOH¢pUrypaumei KoHdurypauumn YnpasneHue
Dvnamics AX Settings TOBaposB \ cetn u TOpProeoro TOProBbIMU
y POS 9 MoJIOK dopmartamm obopyaoBaHus naowagaamm
MarasuHoB
Jlornctuka MepueHpan3nHr
T -
g!!g ET o% !M!!!!!H MOMONIHEHVEM Egﬂ% p!go!wl!!%o! !! 3aKynke
MapkeTuHr
Congowmsie | | o || e | porpae || Xeoaiae [ Aseiee
KapTbl U KYyNOHbI P & CKPUAKN JIOANIbHOCTH # bopanax ngKyn aTensm
ba3zoBasa ¢yHkuMoHanbHOCTb Microsoft Dynamics AX
YnpaBneHve .
_ KonopatuBHbIV YnpaBneHve YnpaBneHuve
busHec - aHanns LenoyHamu I CRM nepcoHanom dbuHaHCaMM

nocTaBoOK
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PoneBoun nHtepdenc

Tpex3BeHHas apxuTeKTypa
Beb-umHTerpaums

OTtuetbl SQL Server Reporting Services
NHTterpaumsa ¢ Dynamics CRM «B kopobke»

Hogwiit BECTINIATHbIV poccuiickunii mogynb
pacueTa 3apnaathl

MpeaHacTpoeHHas 6a3a EXPRESS ¢
TUMOBbLIMU POCCUNCKUMWN HACTPONKAMW U
AOKYMeEHTaLmen

[Nopaep>Kka BUPTYyanm3aLmnm NpUaoXKeHNM
App-V
[leweBble MMeHOBaHHbIe BEH-MOAKIFOUEHNS
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Jlyuwme peweHumsa: Dynamics CRM 2011
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Pa3symMmHble MHBECTULIUU

Tier | vs. Tier || ERP Vendors

Average Implementation Cost (US$)

SAP

Average $16.8 M
Cost

Costas % 18.6%
of Revenue

Median / $45M

Q2

4; .Microsoft Dynamics

Oracle Microsoft Tier Il Industry
Average

$126M $2.6M $3.46 M $8.47M
10.6% 5.0% 6.7% 9.0%

$22M $0.44 M $1M $1.55M

bnaroaps BHeAPEHUIO CUCTEMBI
ONTUMM3UPOBAHbI 3anacbl rOTOBOM
npoaykuuu Ha 300 MSIH. py6., CHUXKEHA
AeBUTOpCKan 3a40/KEHHOCTb Ha 150 MJIH.
py6., COKpallleHbl 3aTpaThl HA YYETHbIE
PYHKUMK, @ CyMMa SKOHOMMM COCTaBM/Ia
0K0J10 60 MJIH. py6. yKe B NepBbii roj
3KcnayaTaumm”.

o = JJIEKCEM HOBUKOB
€KTOp X0JIAMHra
«fOHuTaMN>»

Tenepsb ot 23 000 py6nein*

-

CpeaHAsa CTOMMOCTb BHeAPEHUA B 5
pa3 MeHbLUe «BOAbLUMNX CUCTEM»

JKOHOMMYeckoe 060CHOBaHMeE
3 PEKTUBHOCTM BHEAPEHNM

[MOCTOAAHHBIN BbINYCK OBHOBAEHNN
Poccumnckmm LieHTpom pa3paboTkm

MeTtogonorma BHeApPEeHUA U
skcnayaTaumm Microsoft Dynamics
Sure Step

Ceptnounkauna no 152-03
9 lotoBbl AX 4.0, AX 2009, NAV 5.0, CRM 4.0
®  NAV 2009 R2, CRM 2011 - B pabote
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[loHumaTbL Gyayuiee

Microsoft

IZ:Ynamics
AV «7»

Microsoft

Microsoft Dynamics
Microsoft B Dynamics CRM 2011
Dynamics JNAV 2009 R2
AX 2009
4
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KOHTaKThI

bror http://blogs.technet.com/b/rumicrosofterp/

Facebook http://www.facebook.com/RUmicrosoftERP

Twitter http://twitter.com/#!/RUmicrosoftERP

LinkedIn http://www.linkedin.com/e/w2tuub-g038zk83-
4b/veh/3926591/eml-grp-sub/

YouTube http://www.youtube.com/user/MBS2017
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