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Coaep>kaHue

@ Cnyxba noagaep>xkn Microsoft Dynamics:
opraHusaumsa, reorpadus.

@ Cneymannsauuva n pasgeneHme
COTPYAHWKOB CNY>X6bl NOAAEPXKKMN.

@ ObpalleHne B cnyxby noanep>xxku:
nopagok, obpauweHme, 3¢deKTMBHOCTD.

@ /locTynHble pecypcbl B MOMOLLb KJVMEHTaM.
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[nobanbHas noaaepkka
Microsoft

Regions

Commercial Segment Consumer Segment Product Quality & Microsoft Services
Online Support

Premler ¥1 Commercial & Services,

Mlcrosoft
Te<I:hn1cal i Consumer &

Commercial Technical Support (CTS) Clusters

Office &
SharePoint

Platforms

Communications Developer Security Dynamics
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Dynamics Nav

Dynamics Other

CesepHasd EBporia

AaHns, Hvaepaad b,
Hopeervs, LLBewns,
BeankobpvitaHua

leHTpasbHas
EBpOria

AscTpyid, Yexus,
[lepMaHVis, BEHpA,
Jivinea, Nebllia;
Poccus, lliBeriuapys

Claudia Cristiani
Snr. Dir. SMSP

Peter Baker
Snr. Dir. Dynamics

FO>xHas

EBporna

benbrusa, ®paHums,
BAV>XHW BOCTOK,

Wtanus, lNopTtyranns,
OXxHasa Adpuika,
VicmaHus

l Graham Shore '
UM NE / AX & Other

Stefan Hofling
UM CE / CRM

| l Luis Sanchez Gomez

UM SE / NAV
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ABCTpUS
benbrus
Yexua
[aHus
[y6an
®paHuma
[epmaHus
BeHrpus
NHauns
NTanua
Jlntea
HuoepnaHab!
Hopserus
Monblwa
MopTyranus
Poccua
Ncnanus
OxxHasa Adpurka
LLseumna
LBenuapus
BenukobputaHua
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CtpaHbI
NoALEPIKKM

ABCTpuA
1 Benbrus
4 Bonrapua
XopBatus
7 Yexua
10 JaHua
Ervnet
3 SCTOHMA
9 OUHNAHANA
29 ®paHuua
F'epmaHua
5 Ipeumsa

15 CtpaHbl 3aMBa

BeHrpusa
McnhaHausa
MpnaHama

Utanua

JlatBuA

9
2
2
6 JiutBa
3
1

BAvKHUIM BocToK

FonnaHamsa
3 Hopserusa
4 Monblua

MopTyranua
13 i

PyMbIHMA
1 Poccus

3 Cep6us u YepHoropus

CnoBakus
3 CnoBsenunsa

25 lOxkHas Adpurka

McnaHna
LBeuua

LLigeruapumsa

Typuusa

BesniMkobpuTaHus

151 nHxeHep B 21cTpaHe mupa

TR,

S —
= .

A3bIKK
ApabcKkui
Yewuckum
PAETIZE]
FonnaHaCcKun
AHTIMACKUN
dpaHLy3CKMH
HemeuKkui
BeHrepcKkmi
UTanbAaHCKMM
JIUTOBCKMM
HopBesckui
MobCKuM
MopTyranbcKui
Pycckui
McnaHcKum
LBeacKkum
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W EES ke /
[Mopaep>kka: OCHOBHbIe 3aaa4u

"loMoLLb B peLlueHnmn npoornem.
"loMoLLb NPy BHEOPEHUMN.
"loMoLLb NMpu npoaa)ax.

'IpoakTMBHas OeATENbHOCTD:
@ HanucaHue KB-ctarteu;
@ BeneHune Ornoros;
@ YyacTtumsa B NnapTHEPCKUX/KITMEHTCKUX hopyMax;
@ HanncaHmne pykoBoaCTB Mosib3oBaTens;
@ [1poBeneHne Webinar-os;
enTa.
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[Mopaep>kka: Cneynanmsaymn

@ B 3aBncumocTtm ot cneymnanusaumm B ERP nHxeHepbl
pasjesieHbl TpY rpynnbi.

SCM %
@

@ (TECH) TexHuueckue cneyuananctbl — peLlaroT BOMPOCH
TEXHMYECKOro rnjaHa

@ (SCM, FIN) Cneuynannctbl no pyHKLLMOHANIBHOCTU —
3aHKMaKOTCA BONpocaMmn B GUHAHCOBOU 0b6i1actu v
NOTUCTUNKE

~ “ Microsoft Dynamics
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[Nopaepikka: O6pau1,eH|/|e B
cny>kby nogaep>kkm Dynamics

@ I NMaptHepbl. CepBNCHbIE KOHTPAKTbI
XapaKTepPm3yoTCA:

@ KONYECTBOM MPeAonIayeHHbIX 3aNpoCoB;
@ rapaHTMPOBaHHbIM BPEMEHEM pPeakLmu.

@ KnmeHtbl. BO3MOXHOCTV NpAMOro
obpaleHus:

@ Premier noaaepxka.
- “ Microsoft Dynamics
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[loaaep>kka: CozaaHue 3anpoca

@,
TenedoH: -

t.l\ k
https://premier.microsoft.com ——

/ Help Desk
https://mbs.microsoft.com/support/newstart.aspx 3arl pOCO B INO:

. NAV Ha3HaueHune
cnednanncrta

y AX —

« CRM

VIHTepHer: N Ouepean
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[loaaepkka: B3aV|M0p,evnaame

@ VHxeHep cnyx0Obl nogaepxku (SE - Support Engineer)
® VHxeHep ackanauuun (EE - Escalation Engineer)
@ TexHuyecknn akcnept (TL - Technical Lead)

&
1

Fno6aanble
3HaHuUA:

- KB-articles
- Bemis

- SR archive b
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MNoaaepkka: O6pa6on<a 3anpoca

Paspabotka - SE Pa3pabotka - Core

- 1

— T

OTaEeN ANOKaAnM3aumun
- GFM (GDL)
=

] ICUNVIC ORNUL . o L -i y

NHXeHep NoAAEPXKKH MeHepxmeHT (MBS)

NHXeHep acKkanaumu

[lapTHEpP / KAUEHT
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[Mopaepkka: 3c|)c|>eKT|/| BHOCTb

OAWH 3anpocC Ha o4HY npobaemy.
OnpeaeneHne npmnoputeta, BaXXHOCTMW.
BbicTaBnaeHMe oxxuagaHum.

[lowaroBoe Bocnpon3sBeseHmne NpobaemMbl Ha
CTaHA4APTHOW BEPCUM CUCTEMBI.

[Mogrotoska n noarsepxgeHmne SCOPE.
Icmonb3oBaHMe AHIIMNCKOTO A3blKa.
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MS Connect

https://connect.microsoft.com/dynamicssuggestions
m gﬁ"gﬁvl’agev Safety v Tools~ (@~

Home Dashboard Directory Help Signin

m Microsoft Dynamics | Microsoft Connect

Microsoft®

Connect

Your feedback improving Microsoft products

Feedback

Search

Microsoft Dynamics Home

Connect - 4 Microsoft Dynamics

for Microsoft Dynamics

We want your product suggestions! Use this Connection to submit your product suggestions for Microsoft
Dynamics products. Search existing suggestions and vote on suggestions submitted by others. Future versions
and enhancements of Microsoft Dynamics products will be built with a better understanding of customer and
partner needs. Suggestions about product features and enhancements can be submitted anytime, day or
night!

Getting started with product suggestions for Microsoft Dynamics
Make your opinion count! Give us your product suggestions and help to make future versions of the Microsoft
Dynamics applications better.

1. Select one of the links below to join the program for the product you are interested in. You will
need to create or sign in with a Windows Live ID.

Microsoft Dynamics AX

Microsoft Dynamics CRM

Microsoft Dynamics GP

Microsoft Dynamics NAV

Microsoft Dynamics POS (Point of Sale)
Microsoft Dynamics RMS
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Customer Source:
CamocrosTesibHasA NOMOLLb

@ Welcome to Cust

e - Windows Internet Expls

/fmbs

microsoft.com/customersource https://mbs.microsoft.com/customersource/support

77 Favorites 88|~ | & Welcome to Customer... % | [ Microsoft Dynamics | Micr... | @ Pages - samples_templates | [ Seite nicht gefunden

»‘ Microsoft Dynamics

CustomerSource Home

Search CustomerSource for

Advanced Search

CustomerSource
My Account

My Page | My Profile | Help

r goals.

Support

Support Information

Downloads & Updates
Documentation

Product Information
Service Plan Information
Training & Certification
Communities

CONVERGENCE.2011

Microsoft:Support Lifecycle Connect | Discover | Exceed

Self Support

Knowl:«:ge Base Scheduled SyStem
: Downtime | 2»

Automated Solutions

»| Hot Topics

» | Assisted Support B

New Support Request 1 d 0 THE HISTORY OF

Existing Support Requests L Downloz CONVERGENCE »

Microsoft Dynamics AX Technical Conference 2011 Microsoft Dynamics GP 2010: Extender - Installation and
Generates Excxtement and Anticipation Around Coming Configuration
Release b 2011

Microsoft Dynamics GP 2010: Extender - Automatxon,

Scheduled System Downtime - UK Reporting, and Maintenance

Scheduled System Downtime - Tue, 01 Feb 2011 Microsoft Dynamics AX 2009: Role Based Interface -
Impoertant Information Regardmg Management Reporter Overview of Default Role Centers S

and Microsoft FRx n Microsoft Dynamics AX 2009 Role Based Interface - Role
Discontinuation of Oracle Database Suppc’t for Microsoft Center Interface

Dynamics AX 2012 Management Reporter 2.0 for Microsoft Dynamics ERP:

Report Design - Balance Sheet Reporting

View News | View Events

Search elearning

B Share Q) Give Feedback Y7 Add To MyPage Favorites
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CCbln Kn, coobectso NAV:

MCTOpI/IFl ohttp://ru.wikipedia.org/wiki/Microsoft Dynamics NAV

broru:

EN: http://blogs.msdn.com/b/nav/ (AHrnosA3bluHbIN 610r KOMaHAbl NAV)
RU: http://www.nav4u.ru/ (AHapen MNaHKO 1 KOMMNaHWsA)

RU: http://www.naviart.ru/ (AHapen CTpenbHUKOB 1 KOMMaHWA)

RU: http://blogs.technet.com/b/alexef/ (Anekcen ®nHOreHOB)

RU: http://www.ms-dynamics.ru/ (AHapewn Maakunx)

dopymsi:

RU: http://forum.mazzy.ru/ (LleHTp BupTYyanbHou xmn3Hum pycckoro NAV coobuiecTsa)
EN: http://www.mibuso.com/ (Hanbonee nonynspHbin MexxayHapoAHbI Gopym)
EN: http://dynamicsuser.net/ (KoHkypeHT npegbigyero dopyma)

Martepwanbi:

RU: http://www.microsoft.com/rus/dynamics/default.mspx (OpuumanbHbIN PyccKnin cant, MHOTO
KOHTeHTa) 8 yacmHocmu: Microsoft Dynamics NAV 2009. PykoBoACTBO N0/1b30BaTENSA

EN: http://www.microsoft.com/en-us/dynamics/default.aspx (OdumumnanbHbI MEXAYHAPOAHbBIA CalNT)
EN: http://msdn.microsoft.com/en-us/library/aal55303.aspx (MSDN no NAV)

nT.A.
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Bonpockl 1 oTBeThHI

Cnacnbo 3a BHMMaHue!
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Microsoft

Your potential. Our passion.”
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