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How do ClO’s Select a Cloud Platform?

In this current survey, we added to the questions about advantages of the cloud, by asking the
respondents what factors are the most important in actually selecting a cloud platform.

The most important factor in selecting a cloud platform are support from the supplier and the
related issues of security and privacy. Half of all CIOs say security is the most important factor, and
virtually all say it is very important. The reputation of the supplier is also very important — that is a

factor in peace of mind about both support and security.

This is to be expected. What is more significant is what they do NOT rate so importantly. Pay per
use is at the bottom of the list, for example. The ability of cloud to act as an “information utility”,
turned off and on at will, with metered payments for that use, is comparatively unimportant when
it comes to selecting a platform — most likely because this is now seen as a “standard” cloud
feature.

Although price (lowering cost) is often cited as a key advantage of cloud computing, surprisingly it
ranked ninth in a list of ten “importance of selection” criterial

Potentially negative factors such as concerns about support and security are more important than
positive factors such as ease of use and lower price.

"Getting someone else to Importance of Factors
worry about infrastructure, | in Selecting Cloud Computing Platform
applications and upgrades” Support from
- Surveyed CIO supplier

Security of data

Privacy

Reputation of
supplier

Ease of use

Relationship with
supplier

Scalability
Data is held onshore
Low price

Pay per use

QNot at all important
QMinor importance
QSomewhat important
QVery important
QMost important factor
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The Meaning of Cloud Computing

Respondents were asked to answer an open-ended question: “What does the term ‘Cloud
Computing’ Mean to You?”

Many say the main aspect of cloud computing is its ability to store, share and transfer data over
many servers, so it is not being stored in any one place at any one time.

Some believe it will mean having no need for a data centre. A common comment is that cloud is
essentially externally hosted applications or infrastructure, and that virtual storage will be a large
part of cloud computing. Very few respondents believe cloud computing to be unimportant.

Meanings
Below are a selection of the open ended responses to the question:

“ A different type of virtualisation”

“ A set of infrastructure, possibly remote to my location, hosting and delivering my
applications”

“ Accessing software or applications via the internet just like buying utility services”
“ Applications hosted on the internet and delivered on a service basis”

“Computing resources that are delivered from a source that is not dedicated to that
purpose”

“Computing and communications services outside my organisation but considered part
of my operational and critical infrastructure”

“Data centre over the internet”
“Generic IT services provided by a third party elsewhere on demand”
“ Getting somebody else to worry about infrastructure, applications and upgrades”

“Having your resources (hardware, software) offsite from the company premises,
maintained and managed by the third party provider, but still maintaining ownership
of the company data”

“Lower capital expenditure and increased flexibility”

“Order, provisioning, delivery and billing of IT services on a monthly (or other basis).
Such services can include infrastructure, platforms, applications or even data or a
combination of all these elements”

“Qutsourcing of the organisation’s systems, reducing in-house dependency”

“IT services, storage, products or collaboration systems supplied through internet

access”
“It is the computer bureau of many years ago reincarnated!”

“More bang for your buck. Opex vs Capex. Lower TCO. Faster response to changing
end-user demands. Better DR. Less reliance on in-house staff”

“Software as a service on externally hosted gear”

Although the definitions vary widely, CIOs know what it means to them and are planning for
Cloud implementation accordingly.
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Conclusions

Cloud Computing represents the biggest change in ICT in the last twenty years — one so
important that it changes the way people think about ICT and the way people deliver and use ICT.

Cloud Computing is the new paradigm in ICT. It brings together a range of different technologies
and business practices that have been maturing for some time:

Broadband Communications

Software as a Service

Outsourcing

The move to mobile computing

And new commercial models for acquiring ICT resources

These and other trends have combined to make cloud computing the hottest topic in the ICT
industry today.

The results of this survey show that:

Although the definition of cloud is still somewhat ‘cloudy’, and the level of ‘hype’ is high,
Australian ClOs are embracing the realities of cloud computing.

Supplier selection criteria are maturing and price is no longer the key criteria - Security, supplier
support, privacy and reputation outrank price as deciding factors.

Those that have started using the cloud for some applications are more likely to consider it for
others — cloud computing is infectious.

Scalability and Flexibility of offerings are balanced against the need for reduced Capex or
Opex.

ClOs are actively moving applications into the cloud or have very near term plans for doing so,
or at least conducting pilots.

The move is on in such areas as CRM and email.

Cloud has arrived, and will continue to grow in functionality and in popularity.

Cloud computing, though still in its infancy, is the future of ICT. Many in the industry have talked
for many years about the idea of the “information utility”, where generic computing power is
available on demand like water or electricity. With cloud computing, that day is much closer.
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Appendix: Respondent Base

The survey was conducted by Connection Research through an online survey of 179 Australian
ClOs and IT managers. The survey was conducted in March 2012. Respondents came from a wide

range of industry sectors and sizes of organisation.

By Industry Sector

The largest represented industry sector is Financial / Business / Services / ICT with 29% of
respondents from this industry.

Government Administration/ Defence is the next largest with 22%, Health/ Education/ Welfare
with 18%, Manufacturing at 13% and the rest at 9% each.

o,
9%
Primary Industries /

Utilities / Construction
/ Mining

29%

Financial / Business /
Services / ICT

13%

Manufacturing

18% <= =277~ 22%
Health / Education / : 7Z Government /

Welfare Administration /
Defence

By Number of Employees

More than half (54.6%) the respondents come from organisations with 100-500 employees. Only
2.9% are from businesses with fewer than 50 employees, and 6.3% with between 50 and 100
employees. Just under a third are from organisations with 500-1000 employees (15.0%) or
1000-5000 employees (15.9%). Only a small number (5.3%) are from organisations with greater
than 5000 employees.

Employees
50-100
100-500
500-1000
1000-5000

Above 5000
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About Fujitsu

Fujitsu is the leading Japanese information and communication technology (ICT) company
offering a full range of technology products, solutions and services. Over 170,000 Fujitsu people
support customers in more than 100 countries. We use our experience and the power of ICT to
shape the future of society with our customers. Fujitsu Limited (TSE:6702) reported consolidated
revenues of 4.5 trillion yen (US$54 billion) for the fiscal year ended March 31, 2012. For more

information, please see http://www.fujitsu.com.au

About Microsoft

Founded in 1975, Microsoft (Nasdaq “MSFT") is the worldwide leader in software, services and
solutions that help people and businesses realise their full potential.

For further information visit www.microsoft.com

About Connection Research

Connection Research is a market research and consultancy company specialising in the analysis
of sustainability and ICT issues. Services are provided in Consumer and Community Sustainability,
IT Sustainability, Building Industry and Trades and Carbon and Compliance. Connection Research
undertakes primary research (surveys of users, trades people, suppliers, practitioners), conducts

market modelling analyses and consultancy in these fields.

For further information visit www.connectionresearch.com.au
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