Increasing IT Literacy

Responding to Local Needs

The EMEA region comprises a highly diverse
grouping of countries, spanning some of the most
developed economies in the world and some of the
least. Cultural and social differences can be
immense, and governments’ policy objectives

refl ect this diversity. Even in well-developed
economies and “wired” societies, as in the Nordic
region, there are endless opportunities to put
technology to better use in business, in the public
sector and in people’s daily lives.

Microsoft recognises that doing business in EMEA
requires different approaches and presents different
opportunities to support local development. One
“size” does not fi t all. This is why the company has
been steadily increasing its physical presence in
EMEA over the past two decades, recently opening
offi ces in Armenia and Azerbaijan, on the eastern

fl ank of EMEA, and in Bosnia.
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As part of Microsoft's commitment to the countries
and communities where it operates, the company
also helps bring technology access and opportunity
to underserved populations through formal
agreements with some of the world's most

infl uential development organisations.

Among them are the United Nations Development
Programme (UNDP), the UN High Commissioner for
Refugees (UNHCR), the UN Educational, Scientifi
and Cultural Organization (UNESCO) and the New
Partnership for Africa’s Development (NEPAD).
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