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Microsoft Customer Service and Support (CSS) is the technical support arm  
of the world’s leading Software Company. Microsoft CSS Professional provides  
support and technical problem solutions for customers and partners acting  
as core driver of the Customer Partner Experience and ensuring customer 
satisfaction with Microsoft.

Our professionals operate in the following areas of the Customer Service and 
Support Business:  
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Support Engineer

Directly supports customers through telephone, email and chat services,  

is highly trained and skilled with specific components or applications,  

but may be able to take calls from multiple specialties when needed. 

Escalation Engineer

Has code-level knowledge of the product(s) they support, assists with  

bug fixes and Design Change Requests (DCRs) and interfaces directly  

with customers. 

Technical Lead 

Supports the Support Engineers when additional technical advice is  

needed and performs case reviews to ensure that cases are working 

toward closure.

Escalation Specialist

Takes care of customer complaints and requests. Key skills are not technical 

but are more interpersonal skills like communication, listening and de-

escalating behavior. 

Dedicated Support Engineer

Passionate technical experts working for only one or two customers on  

the customer’s site. Promotes customer health for existing systems  

and new solutions.

Premier Field Engineer

Highly skilled engineers able to set examples of excellence by providing 

proactive onsite or reactive support for customers across the EMEA region 

with the ability to manage critical situations. 
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Microsoft Customer Service and Support (CSS)

Microsoft Customer Service and Support (CSS) is one of the largest support networks in the industry and helps 

nearly 1 billion customers around the world each year. Our professionals are serving millions of customers in 

over forty languages and 60 locations and are core drivers of the Customer Partner Experience (CPE) at Microsoft 

through direct contact with customers and partners. 

Microsoft Premier Field Engineer Professionals deliver onsite, remote and dedicated support services for Premier 

customers around the world to promote health in their IT environments. 

For more information about Microsoft Services roles and our current vacancies visit

www.microsoft.com/emea/careers/technicaljobs/default.mspx 
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