
Locate. Innovate. Integrate.

Insurance companies have the dual challenge of driving more satisfying relationships and connections with customers, while 
balancing their need to make the business-critical decisions that impact their survival. Microsoft Virtual Earth enables insurance 
companies to improve customer satisfaction and unlock the value of complex business data by making it accessible, visual, and 
actionable to the people who need it. Accessing the right data at the right time, and making it available to the right people, is 
crucial to making sound business decisions. 

What You Can Do with Virtual Earth:

Improve Business Insight

Location Services for the Insurance Industry
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: : Analyze key performance metrics, such as risk and 
underwriting, by integrating data management 
products and information.

: : Track customer needs and behaviors, and help 
improve cross-selling, by implementing the Virtual 
Earth platform as the presentation layer for business 
intelligence solutions.

Accelerate Access to Information
: : Improve communication across lines-of-business and 

throughout your organization by making business 
information available to the employees who need it.

: : Unlock access to business information to help make 
your organization more agile and able to respond to 
changing customer needs.

Visualize Data 
: : Replace outdated, expensive, and time-consuming 

paper-based reporting systems with a data 
visualization platform that provides employees with 
current data to perform their jobs. 

: : Help drive revenue and save costs by empowering 
staff to work more effectively and efficiently. 

Strengthen Customer Connections 
: : Connect your customers to local agents and offices 

with driving and walking directions in 15 languages.

: : Provide helpful maps with pushpin locations for 
authorized auto repair businesses or other services in 
your customer’s local area for added convenience. 

Virtual Earth Advantages

The Microsoft Virtual Earth platform is an integrated set of 
services that combines advanced viewing options, including 
bird’s eye1 and hybrid views, aerial imagery, and enhanced 
3D models, with innovative mapping, location, and search 
functionality. The platform enables insurance companies to 
visualize complex business information to help mitigate risk 
and streamline claims processing, for example, through views 
of data, precise imagery, and dynamic maps. 

Visualize: The Virtual Earth platform extends beyond a 
simple mapping solution to help you visualize complex 
information in the context of location to help drive business 
insight and better business decision-making.

Innovate: With access to up-to-date business information, 
Virtual Earth can help insurance companies accelerate their 
cycle of innovation by streamlining processes, responding to 
customer needs, and bringing new products and services to 
market faster. 

Optimize: Differentiate and optimize your customers’ 
experiences by customizing the look and feel of maps to 
reinforce your company identity. Use the Virtual Earth platform 
to enhance customer relationship management at the point of 
contact and help customers find information quickly.

 
1 Available in many metropolitan areas across the U.S. Not available for government customers.



Locate. Innovate. Integrate.

Microsoft Virtual Earth provides unlimited possibilities to unlock and share information so you can make more informed decisions 
and better connect with your customers. Here are two example scenarios:

Virtual Earth in Action: Innovating Claims Processing 
Helping to Improve Insight and Customer Satisfaction After a Disaster

Example Scenario: The wildfire danger is now 100 
percent contained and people are returning to their 
fire- and smoke-damaged homes and businesses. You 
have been assessing the progression of events with your 
Virtual Earth data visualization solution, and now it is 
time to begin helping your customers in need.

Solution: You have integrated your property policy data 
on top of Virtual Earth maps featuring precise imagery 
and customizable tools, such as shapes and pushpins, to 
easily identify your insured properties. At a glance, you 
see how many policies your company has written in a 
certain neighborhood and the damage to each location. 
You are also able to see which customers have already 
filed a claim.

Benefits: In this chaotic and stressful time, you have all 
the information you need to better connect with your 
customers. You know which customers have claims 
pending and which customers have not yet filed. You 
are able to proactively contact customers to send out 
a claims agent to conduct a damage report so you 
can better manage and facilitate a resolution. Your 
professional and timely handling of these claims earns 
your company positive press coverage and word-of-mouth 
recommendations from satisfied customers. 

Virtual Earth in Action: Visualizing Risk 
Making Risk Analysis Less Risky

 
More Information  
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Example Scenario: A wildfire is raging in Southern 
California, putting thousands of structures in a new 
master-planned community in jeopardy—including 
homes, local shopping centers, and schools. You need 
to quickly assess the potential damage to the structures 
under your company’s property policies and make 
informed decisions about whether to write new policies 
elsewhere in the region.

Solution: Using the Virtual Earth platform, your 
company integrates its policy data and near real-time 
wildfire data on top of maps to help you visualize the 
net risk to your property portfolio as the situation 
unfolds. You are able to see potential insured losses 

of the physical properties and understand the scope of 
claims that may result. Based on the progression of the 
fire, you will know where to stop writing policies, using a 
visual display of the high-risk areas to help mitigate your 
exposure to costly claims. 

Benefits: Your company is ready and able to make fully- 
informed decisions as the situation unfolds. You can 
now visualize and analyze your company’s exposure in 
a particular area, and streamline your internal decision-
making processes. Now, key risk data is unlocked and 
can be easily and cost-effectively shared throughout the 
company—putting crucial business insight into the hands 
of the people who need it. 


