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USER EXPERIENCE
Some fundamentals
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UX Is Reliability

secure
scalable
predictable
trustworthy

flavors

before after



Unintuitive

UX Is Usability

after

accessibility
searchability
discoverability
learnability
intuitiveness

productivity
responsiveness
latency
performance
interactivity

flavors

before



before after

functional
valuable

flavors

UX Is Usefulness



context
extensible
personalized
customizable

flavors
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UX Is Adaptability



UX Is Desirability

beautiful
attractive
exclusivity
emotional appeal
pride of ownership

flavors

before

after



ux

the overall effectiveness, efficiencyand satisfactiona user has                          
interacting with the company & its products or services

much more than a pretty ui

best of Design, Technology& Usability



How Microsoft can be a 

UX ENABLER ?



ux touch 
points

Continuum of UX Touch Points

digital home

device web 

windows

office


