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MLDC - Microsoft Language Development Microsoft
Center, Portugal

Development Center
Portugal

O A Microsoft | Development Center in Portugal
—  http://www.microsoft.com/portugal/midc

— Miguel Dias (Director, FTE)
Staff: PM, Dev, Test and Linguist

— Founded in Nov 2005

— One of the four Microsoft Development Centers established in Europe and the first, outside
the US, dedicated to local language development

— Citizenship initiative
— Long-term plan to bring key language component product development to Europe

— Expansion branch of the Redmond-based product development group (Speech Component
Group ), under Fil Alleva and Richard Sprague, responsible for speech in Microsoft



http://www.microsoft.com/portugal/mldc
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Long Term Mission of MLDC ™"

Development Center
Portugal

«  First Microsoft Development Center
outside of Redmond dedicated to
key Speech developments

 Clear demonstration of Microsoft
citizenship efforts of stimulating a
strong software industry in Europe

 Promotes language expansion in
Europe for a range of Microsoft
Products (Vista, Exchange UM,
Communicator, Office, Mobility,
Media Center, Xbox)

«  Starting with European
Portuguese
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Development Center
Portugal

Action Lines of MLDC e

1. Close relationships with academia, R&D
laboratories, companies, government and
European institutions:

2. Basic speech development: Speech
recognition and Synthesis in Portugal,
Western Europe and Latin America

3. Citizenship: Collaborative R&D:

« National: FCT (1 submitted), ADI (2
approved — 200 KEuro grant)
« European: FP7 (2 proposals under
submission to FP7 Call 1)
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Totals: 1630 cals. 964 transfers.

Efficiency: $9.1% Stats collecied since 2006/08/11

MLDC - PT Auto-Attendant Report

Average calls per day: 15.1. Average ransfers per day: 9.2
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telephony access

« Telephony speech
applications (based
In Speech Server)



Results - Technology

Database
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Prompt sheet
distributor
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Speech Data Collection — corpus

User calls in using a

cellffixed phone

1 VaTecla Nice Reader

TTha do Sal - promogio
7 noites - 362€

Se procura descanso, boas
‘praias e muito sol, a apenas 4
horas de avido, encontra em
Cabo Verde um bom destino
de férias. Santa Maria do Sal
& hoje uma estancia balnear
com um leque aprecidvel de
opgdes, desde o simples des-
canso nas praias e nos hotéis,
a actividades desportivas
variadas ou passeios a outras
ilhas.  Mergulho, pesca
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desportiva, windsurf, jet-sky, ~das Antilhas Holandesas, com
moto-quatro, tiro a0 30 km de comprimento ¢ 9
arco, minigolf e ténis, sdo as  km de largura. Foi descoberta
principais ocupagdes de re- em 1499 pelo espanhol
creio propostas. Pode ainda  Alonso de Ojeda, Aruba con-
participar numa excursio a heceu uma histéria agitada.
vrios pontos da ITha do Sal Em 1636, com o culminar,
ou a outras ilhas do ar- guerra entre a Espanha e a
quipélago de Cabo Verde. Holanda, ficou sob 0 dominio
holandés. Com s guerras
- Mar e napolednicas, os
Casino - 1199€ dominaram a ilha entre 1805
até 1816, altura em que voltou
as mios dos_holandeses. A
lingua oficial é 0 alemao, mas
ndo se preocupe pois também
é falado o inglés, o espanhol.
A capital desta ilha é Oran-
jestad e a moeda o florim das
Antilhas (que vale aproxima.
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Programa Especial Fe-
riado 8 de Dezembro
para a sua visita a Sesim-
bra... onde as paisagens
de toda esta regido estao
marcadas pela ligagio ao
mar. N

3 noites

SN s progams

Especial Feriado 8 de
Situada no mar das Caraibas, pezembro no Hotel do
esta é a mais pequena ilha pgay_ 204€

1ot

com varios servicos e 1
Jantar Buffet do Mar com
bebidas por apenas 224€
total para 2 pessoas no
Hotel do Mar.

Londres - 72€

PTG News Reader

PTG Voice Command

Microsoft | Development Center

Portugal
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Results— Speech Ecosystem ...
iIn Portugal

Collaboration with virtually all MSFT divisions

Contacts 1onl with 11 Academic Institutes + 11
Companies

11 1&D collaboration protocols (some being finalised):
INESC-ID (IMMI and L2F), GPCG, FCUL, FLUL, UBI
INESC INOV, ISEL, ADETTI-ISCTE, FEUP, ILTEC

NITEC Contract with ADI — Agéncia de Inovacao —
Development of a Portuguese Speech Platform

IDEIA — UTILVOX Contract with ADI — Portuguese Text-
to Speech (TTS) Synthesis System — with FEUP + ILTEC

Participation in collaborative PF7 proposals regarding
Speech for accessibility and health care

Development Center
Portugal




Chalenges for 2007 and 2008 *==*

Development Center
Portugal

. Language Resources and Tools:
. Tools for data collection, validation and cataloging (internal)

. Speech International Program (SIP): in-house (Microsoft) Telephony
Speech Data Collection Campaign in Western Europe for Exchange 14
Unified Messaging for 12 languages and 13 countries

. Language Resources for the Mirandese Language - “Lhéngua” Mirandesa
(with ALM, CELGA — UC, CLUL, INESC-ID)

. Language Resources for PALOP

. Modeling:
. PTG Dictation model (with LabEL-FLUL and PRIBERAM)
. PTG Desktop model for Windows Vista wave 7

. TTS:
. PTBTTS
. PTG TTS (under ADI UTILVOX with FEUP and ILTEC)
. Participation in ECESS - International Consortium for the exchange of TTS

language resources, modules and systems
. Products and Applications:

. Exchange UM (PTB, PTG)
. Speech Server 2007 (PTB, PTG)

. Voice Command
. Windows Media Center controlled by Speech (Mic Array for stereo and
surround)

. Speech Demos
. PF7 consortia
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Miguel Sales Dias, Director MLDC

miguel.dias@microsoft.com

Muito obrigado pela vossa atencao!

PERGUNTAS ?

www.microsoft.com/portugal/mldc

Micresoft | Development Center
Portugal
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