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Agenda

ωWhat is the unified communications experience? 

ςMessaging and presence

ςSoftware-powered telephony

ςAudio, video, and web conferencing

ωProducts enabling the experience

ωReal-life scenarios 



Unified. Simplified.

Messaging and Presence
Software-Powered Telephony
Audio, Video, and Web Conferencing



Unified. Simplified.



Messaging and Presence Highlights

Receive all your messages all in one place

Simplify communications with presence awareness

Let others know the best way to contact you

Manage your contacts more easily

Share your presence with people outside your organization

Quickly communicate from Microsoft Office applications

Include rich content in an instant message



Software-Powered Telephony 
Highlights

Use your PC as your phone

¦ǎŜ ǘƘŜ /ƻƳƳǳƴƛŎŀǘƻǊ άǎƻŦǘέ ǇƘƻƴŜ ƻǊ ǇƭǳƎ ƛƴ ŀ ŘŜǾƛŎŜ

Click to call without ever looking up a phone number

Place calls from any connected location

Use sophisticated call controls (hold, transfer, forward)

Forward calls to a different phone or voicemail as they arrive

Simultaneously ring another number



Conferencing Highlights

Build a conference call with drag and drop simplicity

Use webcams to create an interactive video chat

Transform any conversation into an audio or video conference on the fly

Use the rich online meeting environment to make presentations, share 
files and work together in real time



The Technologies that Enable 
Unified Communications
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