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A server is a specialized computer dedicated to managing 
shared resources. It controls access to other devices such as 
printers, fax machines, and other computers, and to files 
and data.

Windows Small Business Server 2003 R2 (SBS 2003 R2) is 
server technology that provides a powerful advantage for 
your business. It will protect your data and help your network 
run dependably. It will release new productivity from your 
desktops while empowering your employees to do more. 
And it will enable you to connect with your customers like 
never before.

Windows Small Business Server 2003 R2 provides many of 
the features used by large companies—e-mail, an Internet 
connection, internal Web sites, remote access, support for 
mobile devices, file and printer sharing, and backup and 
restore—all in one, integrated product and without the 
complexity typically associated with server technology. It 
delivers a complete business server solution for businesses 
with up to 75 workstations and is available in two 
editions— Standard and Premium. 

 “I need a network that’s dependable  
and protects my business data.”
Protecting your critical business information is 
non-negotiable. So is keeping your business up and running 
and more secure. This is what Windows Small Business 
Server 2003 R2 delivers. It’s built on Microsoft Windows 
ServerTM 2003, the leading network platform technology. With 
SBS 2003 R2, you get a reliable technology foundation and a 
dependable working environment that:
• Protects against unauthorized users with a built-in firewall 

and security-enhanced remote access.
• Delivers a daily e-mail report on the status of your 

network, helping you (or your IT consultant) identify issues 
before they occur.

• Provides a dependable working environment your 
employees can rely on.

• Automatically backs up company information to prevent 
data loss. And lets your employees easily retrieve 
accidentally deleted files and previous versions.

• Locks out known spammers and removes dangerous 
e-mail attachments.

 “To be competitive, I need to work 
smarter not harder.”
Create a more efficient business environment. Windows Small 
Business Server 2003 R2 enables you and your employees 
to do more with less by providing technology and tools to 
help you run your business more efficiently. Enhance your 
employees’ productivity and team performance—and save 
time and money. Your business will obtain:

• A leading network platform technology, built on Windows 
Server 2003 technology, so you can protect your 
investment in training, applications, and hardware.

• A powerful data management solution* that supports the 
largest selection of business software applications, so you 
can run your business application of choice.

• A central location to store and share information that’s 
easy to access at any time, allowing you to collaborate 
and improve team performance.

• A system that’s easy to have installed and maintained, 
lowering the cost of managing your network.

• A great value from your technology investment by sharing 
resources and equipment such as Internet access, printers, 
and fax machines.

*  Available with Windows Small Business Server 2003 R2 Premium Edition.

Microsoft® Windows® Small Business Server 2003 R2 is an advanced solution 
for productivity and security that helps your business work smarter and more 
competitively. It protects your business data, simplifies your business activities, and 
helps you connect with customers like never before.  

“We wouldn’t do business any other way. I sleep well at night 
knowing that our software and solutions are stable.”

 John Heck, 
 Jawood Management Associates

“Our most significant cost is our time. Small Business Server 
2003 should save enough time to pay for itself within six to eight 
months. But the real excitement is being able to do our jobs in 
better ways and bring real value to our clients’ businesses.”

 Terry Cumbey, Partner, 
 Curzon, Cumbey & Kunkel
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• A flexible platform that can grow with you as your 
business needs change by providing a “technology 
building block” for additional servers and a seamless 
transition path to the full line of Microsoft Windows 
Server SystemTM products. 

With SBS 2003 R2, employees can access your company’s 
shared document site to respond to customer inquiries more 
quickly and with the right answer. Shared record keeping 
means fewer disconnected pockets of information. Improved 
team communications and processes can enable your 
company to reduce errors—and better serve your customers.

 
“I want to access my business information 
when I’m not in the office.”
Windows Small Business Server 2003 R2 makes it easy for you 
and your employees to work remotely—and stay connected 
to your business and your customers from virtually anywhere. 
When out of the office, you can access your company 
resources and data, enabling you to download and share 
information. Using any computer that has an Internet 
connection, you can:

• Securely access business information and resources such as 
e-mail, calendars, contacts, an internal Web site, network 
files, business applications, and more.

• Easily access your e-mail, contacts, calendar, and more 
from virtually anywhere, at any time with Windows 
Mobile®–based devices, which integrate seamlessly with 
SBS 2003 R2.

• Communicate in real time to stay current with 
your company.

“Microsoft products and services has given us the competitive 
advantage we need to run a profitable business. With Microsoft 
technology, we don’t need to be big to be good.” 

 Miguel Rabay 
 Chez Jane

“I want to communicate with my customers in 
new and better ways.”
Windows Small Business Server 2003 R2 can help you 
communicate in new ways—and take better care of your 
customers. You can stay more connected, look and interact 
more professionally, and manage your customer relationships 
more effectively. Your business will gain:

• Improved customer interactions that are more responsive 
and efficient.

• The ability to stay connected with customers whether on 
the road or away from the office.

• An improved professional image with your own e-mail 
domain name—no sharing of your address with an 
Internet service provider.

• A stronger branding for your company with a customized 
Web site that resides on your server—no sharing of your 
domain name with a Web hosting company.

• Streamlined customer communications with one-to-many 
fax and e-mail capabilities sent right from your desktops.

Once you and your team start taking advantage of Windows 
Small Business Server 2003 R2, you may wonder how you 
ever managed without it. What it means for your business 
is greater business capacity, more flexibility—and a better 
bottom line. For a new competitive edge, the time for 
Windows Small Business Server R2 is now.

“Easy, 24-hour access to all our network resources, even 
down to desktop hard drives, gives us 10 to 15 percent more 
time to get things done. We can solve problems from home 
or the road, which ultimately means we can take care of our 
customers better.”

 Chuck Riddell,  
 OmniMount

“With Microsoft, we have found a simple, elegant solution 
that saves us time and money and helps us maintain our 
professional image.”  

 Ken Wong 
 Pure Fair Ltd.
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“It’s hard to beat the value and powerful out-of-the-box 
functionality of SBS 2003.”

 Oliver Kaven, PC Magazine

“Because we aren’t duplicating efforts or hunting down 
information, we can build more homes in the same amount 
of time, with the same number of people. The time savings 
are huge. I estimate that we are at least 25 percent more 
efficient because of implementing Windows Small Business 
Server 2003.”

 Mark Turner, CCM Homes

“Superior service sets us apart. And the new document-
handling solution is a competitive advantage that helps us 
take care of our customers better than ever before. Improved 
document handling is expected to add up to a savings of over 
$315,000 the first year.”

 Gene Austin, The Fischer Group

“Windows Small Business Server 2003 has solved key problems 
for us and revitalized the way we do business. We estimate 
we’ll be able to increase sales over the next year or so by $1.5 
million and raise our profit margins as well.”

 Jodi Wahlund, 2 Days Bath

For more information, we invite you to 
visit www.microsoft.com/sbs or contact a 
Microsoft technology provider or Small 
Business Specialist in your area.

*All prices reflect estimated retail pricing for license purchases within the United States and are in 
U.S. dollars. Both editions include five client access licenses (user or device). Pricing and licensing 
information is provided here for planning purposes only and is subject to change. Reseller is 
responsible for setting prices. Pricing may vary. OEMs/System Builders may not advertise or price 
OEM version of the software separately from its accompanying fully assembled computer system.
 
† Actual requirements will vary based on your system configuration and the applications and 
features you choose to install. Windows Small Business Server 2003 R2 supports up to two CPUs 
on one server. 
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Product Technologies Standard 
Edition

Premium 
Edition

Windows ServerTM 2003
•  Protected, reliable operating system
•  File, print, and application sharing
• Robust firewall for improved security and 
 data protection

• •

Windows SharePoint® Services
•  Internal company Web site (intranet) for 

document and information sharing
• •

Exchange Server 2003 SP2 
Office Outlook® 2003
•  E-mail and messaging solution
•  Shared calendaring
 • Expanded mailbox limits to 75 GB

• •

Windows ServerTM Update Services
• Automated network-wide patch and   
 update management 
• Daily report on status of desktops and   
 servers running Microsoft software

 • •

Shared Fax Service
•  Fax with fewer phone lines, from desktops
•  Receive faxes via e-mail or printer

• •
SQL ServerTM 2005 Workgroup Edition
 • Powerful, integrated data management
 and reporting solution

•
Internet and Security Acceleration 
(ISA) Server 2004
• Firewall for multi-layer security
• Tools to manage and monitor internal   
 Internet access

•

Office FrontPage® 2003
•  Tools to develop Web sites •
Pricing begins at*: $599

           
$1299

Feature Overview
Windows Small Business Server 2003 R2 includes the 
following Microsoft technologies and is available in two 
editions, Standard and Premium. Choose the best solution 
depending on your needs.

Both editions include five Client Access Licenses (CALs) by 
user or device, and support a maximum of 75 users or devices. 
Additional licenses can be purchased in increments of 5 or 20. 
Additional servers can be added to the SBS 2003 R2 network. 
Expanded CAL licensing rights for access to additional servers in 
the SBS 2003 R2 network, including Exchange Server 2003, SQL 
Server 2005 Workgroup Edition, and Windows Server 2003, give 
customers more flexibility. As your business needs change, the 
SBS 2003 R2 Transition Pack provides a seamless conversion to 
the full line of Windows Server System products.

System Requirements 

Requirement Minimum Recommended

Processor 750 MHz 1 GHz or faster

RAM 512 MB 1 GB or more, 4 GB max

Hard disk 16 GB of available hard-disk space†


