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} Centralized Log Management

1 Solutions benefits to customers
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Secure log handling
Ability to collect raw log atall tiers and ensure

from all platforms, completeness of raw
Applications, NW devices :

customer has

Scalability &
Reliability

Optimized network
Bandwidth and Storage
Including ability to back

Leverage information
from logs via reports

System security and
Admin tasks delegation

Integration with
Odza G 2 YS NWE
Infrastructure




Centralized Log Management Solutions
Overview

Log Aggregation Architecture

Agent Managed Microsoft

g Mutual Authentication Encryption

and Compression

Agent Manageot: *mix \ /Qg’

Mutual Authentication Encryption s> @
and Compression g i

Agentlessserversi&:devig

Asyslog'syslogn i
)Ny log'syslogng Load Balancing Clustering
FTRISETP Support sSupporton

! Data Storage

Aelnet/SSH
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Log Handling Data Flow

Audit
‘ Collection
Engine

Log Data

Correlation
Report

Archived Data
View Data

) Extract Data
FileBased

Compression Meaningful
and Signing Data

with MD5
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Log Management Capabilities




Solutions Value Added

System Center Operations Manager 2007

The end-to-end service management solution that helps you easlly maniter
your IT services and gain greater control of your IT €n

9 End to End service management
o Proactive management of IT services —
@ User perspective monitoring E ‘ o

2 Best of Breed for windows & o |
% Reduced problem-resolution time . ' — = “
9 Reduced TCO of Windows environment AR
9 Increased efficiency and control T ]

2 Improved time

- Matthaw O'Nelt, mmammmmrrm_,

HSBC m =
You're in Control.

m Center
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End to End Service Management

Improve service levels of pockoged and Line of Business applications

} End user perspective s
monitoring e B

B Distributed App Monitoring
B Synthetic Transactions
} New service oriented views, E ca
dashboards, and reports : e . ik
} Easy to use templates and
Service Designer
} 3" party management packs —
for other applications and “‘\\’
infrastructure
B Networking Devices via SNMP

Best of Breed for Windows

Acceferate prablem resofution and reduce the TCO of Windows environment

+ Expertise for over 50 Microsoft
applications, servers, and clients .
} Agentless crash monitoring via S
Windows Error Reporting
+ Client monitoring of Vista, XP, and the =
Office suite
} Audit collection service archives
security logs o —
} 3" party connectors for integration
with other systems

il




Increased Efficiency and Control

Improwve time to value and reduce /T manogement complexity

+ Single agent for ALL monitoring
} Single integrated console with role based

security e

} Leverages Active Directory for discovery, == =

user accounts, groups & agent - d
configuration -

} New self tuning thresholds adjust alerting
to business usage patterns

} Easier to use, customize, and author
reports

} Overview pages and integrated search

| ‘h'lil’ |

."
(l
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Solutions Benefits

} Help customer to complied to Thailand Computer
Related Crime Act B.E 2550 by
‘BAbility to collect log from all log generator sources
‘BSecure log contents at all tiers
‘BSecure log contents handling at all tiers
‘BSupport Scalability and High Availability Architecture

} Provides insightful reports
‘BForensicReports:For security audit events
BStandard ReportsTo complied to section 26

‘BCorrelation ReportsTo correlate events from multiple
sources in order to understand relationship between evident

Solutions Benefits

} Provide monitoring capabilities
‘BEnsure Logs continuously sending to central server
‘BProvide notification to administrators
‘BEnsure Log generator servers still functioning
‘BEnsure Log generators still able to service to end users

} Include Event Management Capabilities to reduce
redundancy of investment

"
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