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ÂóäÂČóìÚÕÚāãÛóãÃîÈîÈÅ°ÂäØöćÿÂöćãèÃ­îÈÂòÛ
òßäñäóËÛòÎÎòÖõè¬óÕ­èãÂóäÂäñØČóÅèóâÝõÕÿÂöćãèÂòÛÅîâßõèÿÖîä°
ßùØÙéòÂäóË 2550ó

IT Service 
Management

Data 
Protection 
Manager

Service
Manager

Capacity 
Planner

Reporting 
Manager

Operations 
Manager

Data 
Storage &
Recovery Problem 

Management
Capacity 

Management

IT Reporting
Operations 

Management

Systems 
Management 

Server

Operations 
Manager

Performance & 
Availability
Monitoring

Software 
Update &

Deployment

You



3/28/2008

2

Distributed 
Enterprise

ITIL 

ITIL
Process

Dashboard 

Microsoft Management Technologies

Change 
Management

Problem 
Management

Incident 
Management

Asset 
Management

Virtualization 
Management

Helpdesk

Improved IT 
Service Support 

and Business 
Value

Lower 
Deployment & 
Infrastructure 

Costs

Reduced 
Downtime & 

Improved 
Availability

Configuration 
Manager Server

Configuration 
Manager Server 

+ SQL Server

or
SQL

Configuration Manager Server 
CML

Configuration Manager Server 
CML

Configuration Manager

Configuration Manager Client CML

(available via Core CAL)

Data Protection Manager Server 

Data Protection Manager 
Standard DPML

Data Protection Manager 
Enterprise DPML

Data Protection 
Manager

Operations 
Manager 

Enterprise OML

Operations 
Manager 

Standard OML

Operations Manager Client OML

(available via ECAL)

Operations 
Manager Server

Operations 
Manager Server + 

SQL Server

or

SQL

Operations Manager

Enterprise Server 
Management License 

(SML)

Standard Server 
Management License 

(SML) 

System Center VMM
Not available outside of E-SML

Virtual Machine 
Manager

M
g

m
t 

S
e
rv

e
r

M
L

s
 f
o
r 

S
e
rv

e
rs

M
L

s
 f
o
r 

C
lie

n
ts



3/28/2008

3

Web Site : 
www.microsoft.com/thailand/crimeact

ÚāãÛóãÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóäÿËøćîâÖ¬î îõÚÿØîä°ÿÚĆÖ

Å ÚāãÛóãÚöĈÉòÕØČóÃ÷ĈÚëČóìäòÛßÚòÂÈóÚìäøîÛùÅÅæØòćèăÜØöćÉñÿÃ­óĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ÃîÈ Ëøćî
ìÚ¬èãÈóÚ äèâăÜ×÷ÈÂóäÿËøćîâÖ¬îÿÃ­óÂòÛäñÛÛ îõÚÿØîä°ÿÚĆÖ āÕãÝ¬óÚØóÈÿÅäøîÃ¬óãÃîÈ ËøćîìÚ¬èãÈóÚ āÕã
Ăì­×÷îÜÐõÛòÖõāÕãÿÅä¬ÈÅäòÕ

Å ËøćîìÚ¬èãÈóÚ ëÈèÚëõØÙõċĂÚÂóäÿÃ­óÖäèÉëîÛ ÿÂĆÛìæòÂÑóÚ Āæñ ÕČóÿÚõÚÂóäîòÚëâÅèä ìóÂßÛè¬óâöÂóä
æñÿâõÕ ÚāãÛóãÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóäÿËøćîâÖ¬î îõÚÿØîä°ÿÚĆÖ 

Å ÚõãóâÃîÈäñÛÛÅîâßõèÿÖîä°ĀæñîùÜÂäÔ°ÜäñÂîÛÃîÈ ËøćîìÚ¬èãÈóÚ âöÕòÈÚöĈ 
Å äñÛÛÅîâßõèÿÖîä°
Å ÿÅäøćîÈÅîâßõèÿÖîä°
Å îùÜÂäÔ°ÜäñÂîÛ
Å ÌîàÖ°Āèä°
Å ÿÅäøîÃ¬óãáóãĂÚ îõÚØäóÿÚĆÖ
Å ÿÅäøîÃ¬óã îõÚÿØîä°ÿÚĆÖ
Å ÂóäĂË­ÈóÚÉóÂáóãÚîÂîÈÅ°Âä remote access

Å āÜäĀÂäâÂóäĂË­ÈóÚ application

Å ăèäòë ìäøîËùÕÅČóëòćÈăâ¬ß÷ÈÜäñëÈÅ°
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ìâèÕØòćèăÜ

ÅäñÛÛÅîâßõèÿÖîä° ÿÅäøćîÈÅîâßõèÿÖîä° Āæñ îùÜÂäÔ°Ö¬îÿËøćîâÃîÈ Ëøćî
ìÚ¬èãÈóÚ ÉòÕìóÿßøćîĂì­ÛäõÂóäØöćÿÂöćãèÃ­îÈÂòÛÂõÉÂóäÃîÈ ËøćîìÚ¬èãÈóÚ ÿØ¬óÚòĈÚ 
ăâ¬îÚùÎóÖĂì­ĂË­ĂÚÂõÉÂóäØöćăâ¬ÿÂöćãèÃ­îÈÂòÛÂõÉÂóäÃîÈ ËøćîìÚ¬èãÈóÚ

ÅÂóäÿÃ­óĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóäÖ¬îÿËøćîâØóÈ îõÚÿØîä°ÿÚĆÖ ÃîÈ Ëøćî
ìÚ¬èãÈóÚ ÉñÖ­îÈÜÐõÛòÖõÖóâÃòĈÚÖîÚĂÚÂóäÃîîÚùÎóÖÿÃ­óĂË­ āÕãÉñâöÂóä
æÈØñÿÛöãÚÂóäÿÃ­óĂË­ÈóÚ ÖóâÃòĈÚÖîÚÃîÈ ËøćîìÚ¬èãÈóÚ

ÅĂÚÂóäÃîîÚùÎóÖÿÃ­óĂË­ÈóÚ Ăì­Ýú­ÛòÈÅòÛÛòÎËóāÕãÖäÈÃîÈÝú­ØöćÉñÃîĂË­ÛäõÂóä
ÿÜĆÚÝú­Ãî āÕãÜÐõÛòÖõÖóâÃòĈÚÖîÚÂóäÃîÿÃ­óĂË­äñÛÛØöćÂČóìÚÕăè­

7

ìâèÕØòćèăÜ

ÅÝú­ÿÃ­óĂË­ÈóÚÉñÖ­îÈØČóÅèóâÿÃ­óĂÉĀæñæÈÚóâÿßøćîãøÚãòÚè¬óÉñÜÐõÛòÖõÖóâ
ÚāãÛóãÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóäÿËøćîâÖ¬îÂòÛ îõÚÿØîä°ÿÚĆÖ  Āæñ
ÉñÖ­îÈØČóÅèóâÿÃ­óĂÉĂÚë¬èÚÿÜæöćãÚĀÜæÈĀÂ­ăÃ ìóÂâö āÕãæÈÚóâÿßøćîãøÚãòÚ
ØùÂäîÛÜö

ÅÚāãÛóãÂóäĂË­äñÛÛÅîâßõèÿÖîä°ĀæñÂóäÿËøćîâÖ¬îÂòÛ îõÚÿØîä°ÿÚĆÖ ÚöĈ ×øîÿÜĆÚ
ë¬èÚìÚ÷ćÈÃîÈÃ­îÂČóìÚÕĂÚÂóäÜÐõÛòÖõÈóÚÃîÈßÚòÂÈóÚØùÂÅÚ ĀæñÉñ×øîÿÜĆÚ
ÂóäÝõÕèõÚòãÂóäØČóÈóÚÿË¬ÚÿÕöãèÂòÚìóÂăâ¬ÜÐõÛòÖõÖóâ

ÅìóÂßÛè¬óßÚòÂÈóÚâöÂóäæñÿâõÕÚāãÛóãÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóä
ÿËøćîâÖ¬îÂòÛ îõÚÿØîä°ÿÚĆÖ Éñ×úÂæÈāØêÖóâÂÏäñÿÛöãÛÃîÈÂóäÿÜĆÚßÚòÂÈóÚ 
äèâăÜ×÷ÈîóÉÉñë¬ÈÖòèÿßøćîÕČóÿÚõÚÅÕöÖóâÂÏìâóã ìóÂÂóäæñÿâõÕÚòĈÚÝõÕÖ¬î
ÂÏìâóãÃîÈÜäñÿØé
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ìâèÕØöć 1 è¬óÕ­èãäñÿÛöãÛÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóä
ÿËøćîâÖ¬î îõÚÿØîä°ÿÚĆÖ

ÅËøćîìÚ¬èãÈóÚ ÕČóÿÚõÚÂõÉÂóäáóãĂÖ­ÂÏìâóãăØã ÕòÈÚòĈÚ ÂóäĂË­ÈóÚäñÛÛ
ÅîâßõèÿÖîä°ĀæñÂóäÿËøćîâÖ¬îØóÈ îõÚÿØîä°ÿÚĆÖ Ăì­ÜÐõÛòÖõÖóâßäñäóËÛòÎÎòÖõ
è¬óÕ­èãÂóäÂäñØČóÝõÕØóÈÅîâßõèÿÖîä° ß.é. 2550 ĀæñÂÏìâóãÜäñÂîÛ
îøćÚąØöćÿÂöćãèÃ­îÈāÕãßÚòÂÈóÚëóâóä×é÷ÂêóÖòèÂÏìâóãăÕ­āÕãÖõÕÖ¬îâóãòÈ 
ìÚ¬èãÈóÚ  

ÅËøćîìÚ¬èãÈóÚ ăâ¬ëÚòÛëÚùÚ ìäøîãõÚãîâĂì­ßÚòÂÈóÚÃîÈ ËøćîìÚ¬èãÈóÚ 
ÂäñØČóÝõÕÖ¬îßäñäóËÛòÎÎòÖõè¬óÕ­èãÂóäÂäñØČóÝõÕØóÈÅîâßõèÿÖîä° ß.é. 
2550 ĀæñÂÏìâóãÜäñÂîÛîøćÚą ØöćÿÂöćãèÃ­îÈ

9

ìâèÕØöć 1 è¬óÕ­èãäñÿÛöãÛÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóä
ÿËøćîâÖ¬î îõÚÿØîä°ÿÚĆÖ
Å ËøćîìÚ¬èãÈóÚ ÉñÉòÕĂì­âöËøćîÝú­ĂË­  (USERID) ĀæñäìòëÝ¬óÚ (Password) Ăì­ÂòÛ
ßÚòÂÈóÚØöćâöìÚ­óØöćÿÂöćãèÃ­îÈÂòÛÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóäÿËøćîâÖ¬îÂòÛ 
îõÚÿØîä°ÿÚĆÖ ÿÜĆÚäóãÛùÅÅæ ĀæñâöÂÏĂÚÂóäĂË­ÈóÚäìòëÝ¬óÚÿË¬Ú ÅèóâãóèÃîÈÖòèîòÂêä 
ìäøî äñãñÿèæóØöćÖ­îÈÿÜæöćãÚäìòë ØòĈÈÚöĈÿßøćîÅèóâÜæîÕáòãÃîÈäñÛÛāÕãäèâ

Å äìòëÝ¬óÚÃîÈßÚòÂÈóÚ×øîÿÜĆÚØäòßã°ëõÚÃîÈËøćîìÚ¬èãÈóÚ ËøćîìÚ¬èãÈóÚ ăâ¬îÚùÎóÖĂì­âö
ÂóäĀÉ­ÈäìòëÝ¬óÚØöćÿÜĆÚÃ­îâúæë¬èÚÖòèĂì­ÂòÛÛùÅÅæîøćÚ ĀæñßÚòÂÈóÚØùÂÅÚâöìÚ­óØöćĂÚÂóä
Ü­îÈÂòÚäìòëÝ¬óÚÃîÈîÈÅ°Âäîã¬óÈÿÅä¬ÈÅäòÕ

Å ËøćîìÚ¬èãÈóÚ ăâ¬îÚùÎóÖĂì­ĂË­ËøćîĀæñäìòëÝ¬óÚä¬èâÂòÚ
Å ßÚòÂÈóÚîóÉÉñăÕ­äòÛâîÛìâóãĂì­ÿÃ­óĂË­äñÛÛÈóÚîøćÚąØöć ËøćîìÚ¬èãÈóÚ ÂČóìÚÕĂì­ĂË­ 
ßÚòÂÈóÚÉñÖ­îÈÜÐõÛòÖõÖóâÂÏÂóäĂË­äñÛÛĀæñÿÂĆÛäòÂêóËøćîĀæñäìòëÝ¬óÚăè­ ì­óââõĂì­
ÿÜõÕÿÝãÂòÛÝú­îøćÚãÂÿè­ÚăÕ­äòÛîÚùâòÖõÉóÂÝú­ÛòÈÅòÛÛòÎËóāÕãÖäÈÿÜĆÚæóãæòÂêÔ°îòÂêä 
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ìâèÕØöć 1 è¬óÕ­èãäñÿÛöãÛÂóäĂË­ÈóÚäñÛÛÅîâßõèÿÖîä°ĀæñÂóä
ÿËøćîâÖ¬î îõÚÿØîä°ÿÚĆÖ
ÅìóÂÉñÖ­îÈâöÂóäÿæõÂĂË­ËøćîĀæñäìòëÝ¬óÚ Ăì­ĀÉ­ÈÂòÛÝú­ÛòÈÅòÛÛòÎËóāÕãÖäÈÿßøćî
ØČóÿäøćîÈÃîÿæõÂĂË­āÕãÉñÖ­îÈÂäñØČóØòÚØöØöćÉñÿæõÂĂË­ÈóÚ

ÅÿÅäøćîÈÅîâßõèÿÖîä°ĀæñîùÜÂäÔ°ÜäñÂîÛ×øîÿÜĆÚØäòßã°ëõÚÃîÈ ËøćîìÚ¬èãÈóÚ 
ßÚòÂÈóÚâöìÚ­óØöćäòÂêóĂì­ëóâóä×ĂË­ÈóÚăÕ­ØòĈÈÚöĈäèâăÜ×÷ÈÂóä îòßÿÕØ 

äñÛÛÜÐõÛòÖõÂóäĀæñ āÜäĀÂäâÜ­îÈÂòÚăèäòë ìäøîËùÕÅČóëòćÈăâ¬ß÷ÈÜäñëÈÅ°
Åăâ¬îÚùÎóÖĂì­ĂË­ÿÅäøćîÈÅîâßõèÿÖîä°ìäøîîùÜÂäÔ°ÜäñÂîÛîøćÚØöćâõĂË¬ÃîÈ Ëøćî
ìÚ¬èãÈóÚ ĂÚÂóäÿËøćîâÖ¬îÿÃ­óÂòÛÿÅäøćîÃ¬óãÃîÈ ËøćîìÚ¬èãÈóÚ

11

ìâèÕØöć 2 è¬óÕ­èãÂóäĂË­ÉÕìâóãîõÿæĆÅØäîÚõÂë°, ÂóäëÚØÚó ĀæñÂóäÖõÕÖ¬îëøćîëóä
ØóÈîõÿæĆÅØäîÚõÂë°îøćÚą  e-mail, chat, and others digital 
communication  ÿË¬ÚÂóäë¬È file ìäøîÂóäë¬ÈāØäëóä

Å ĂÚÂóäÖõÕÖ¬îëøćîëóäØóÈîõÿæĆÅØäîÚõÂë° ăâ¬è¬óÉñÿÜĆÚÉÕìâóãîõÿæĆÅØäîÚõÂë° ÂóäëÚØÚó 
ìäøîÂóäÖõÕÖ¬îëøćîëóäĂÕą Ăì­×øîÿëâøîÚìÚ÷ćÈÂóäë¬ÈÉÕìâóãĀÛÛÿÜĆÚØóÈÂóäāÕãÉñÖ­îÈ
ÜÐõÛòÖõÖóâÂÏÂóääòÛ-ë¬ÈìÚòÈëøîìäøîÉÕìâóãÃîÈ ËøćîìÚ¬èãÈóÚ ăÕ­ĀÂ¬
ÅÂóääòÂêóÅèóâæòÛÃîÈÿîÂëóä ì­óâë¬ÈÿîÂëóäÅèóâæòÛāÕãÉÕìâóãîõÿæĆÅØäîÚõÂë°ãÂÿè­ÚăÕ­äòÛÂóä
ÿÃ­óäìòëāÕãăÕ­äòÛÂóäãøÚãòÚÉóÂìÚ¬èãÈóÚÅîâßõèÿÖîä°

Å ì­óâë¬ÈÃ­îâúæØöćÿÜĆÚÿØĆÉ Ã­îâúæØöćÂ¬îĂì­ÿÂõÕÅèóâÿëöãìóãÖ¬î ËøćîìÚ¬èãÈóÚ ìäøîÛùÅÅæîøćÚą
Å ì­óâë¬ÈäúÜìäøîÃ­îÅèóâØöćÿÂöćãèÃ­îÈÂòÛÿäøćîÈæóâÂîÚóÉóä
Å Âóäë¬ÈÃ­îâúæĂÕą Ăì­ÜÐõÛòÖõÖóâßäñäóËÛòÎÎòÖõè¬óÕ­èãÂóäÂäñØČóÝõÕÿÂöćãèÂòÛÅîâßõèÿÖîä° 
ß.é. 2550
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ìâèÕØöć 2 è¬óÕ­èãÂóäĂË­ÉÕìâóãîõÿæĆÅØäîÚõÂë°, ÂóäëÚØÚó ĀæñÂóäÖõÕÖ¬îëøćîëóä
ØóÈîõÿæĆÅØäîÚõÂë°îøćÚą  e-mail, chat, and others digital 
communication  ÿË¬ÚÂóäë¬È file ìäøîÂóäë¬ÈāØäëóä

ÅìóÂßÛè¬óâöÂóäë¬ÈÃ­îâúæØöćÝõÕÖ¬îßäñäóËÛòÎÎòÖõèóÕ­èãÂóäÂäñØČóÝõÕÿÂöćãèÂòÛ
ÅîâßõèÿÖîä° ß.é. 2550 ìäøîÝõÕÖ¬îÂÏäñÿÛöãÛÃîÈ ËøćîìÚ¬èãÈóÚ Ăì­ĀÉ­ÈÖ¬î
Ýú­ÛòÈÅòÛÛòÎËóāÕãÖäÈìäøîÿÉ­óìÚ­óØöćìÚ¬èãÈóÚÅîâßõèÿÖîä°

ÅĂì­ĂË­Ã­îÅèóâëùáóßĂÚÂóäë¬ÈÉÕìâóãîõÿæĆÅØäîÚõÂë° ÂóäëÚØÚó chat  

ìäøîÂóäëøćîëóäØóÈîõÿæĆÅØäîÚõÂë°îøćÚą
Åì­óâë¬ÈÉÕìâóãîõÿæĆÅØäîÚõÂë°ìäøîÂóäëøćîëóäØóÈîõÿæĆÅØäîÚõÂë°ĂÕą āÕãăâ¬
äñÛùËøćîÝú­ë¬È (SPAM e-mail)

Åăâ¬îÚùÎóÖĂì­ßÚòÂÈóÚĂË­ e-mail îøćÚĂÕØöć ËøćîìÚ¬èãÈóÚ ăâ¬ăÕ­ÂČóìÚÕĂì­ĂË­
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ìâèÕØöć 3 è¬óÕ­èãÂóäĂË­ Portal ÃîÈîÈÅ°Âä  Āæñ ÂóäÿÃ­óĂË­ îõÚÿØîä°ÿÚĆÖ

Åì­óâßÚòÂÈóÚ post file äúÜ ìäøîÃ­îâúæĂÕąÛÚ Portal ÃîÈ ËøćîìÚ¬èãÈóÚ 

ìäøî Portal îøćÚąØöć
ÅÿÃ­óÃ¬óãÝõÕÖ¬îßäñäóËÛòÎÎòÖõè¬óÕ­èãÂóäÂäñØČóÝõÕÿÂöćãèÂòÛÅîâßõèÿÖîä° ß.é. 2550

Åâöăèäòë ìäøîËùÕÅČóëòćÈăâ¬ß÷ÈÜäñëÈÅ°
Åăâ¬ÿÂöćãèÃ­îÈÂòÛÂõÉÂóäÃîÈîÈÅ°Âä

Åì­óâßÚòÂÈóÚ download file äúÜ ìäøîÃ­îâúæĂÕąØöć
ÅÿÃ­óÃ¬óãÝõÕÖ¬îßäñäóËÛòÎÎòÖõè¬óÕ­èãÂóäÂäñØČóÝõÕÿÂöćãèÂòÛÅîâßõèÿÖîä° ß.é. 2550

Åâöăèäòë ìäøîËùÕÅČóëòćÈăâ¬ß÷ÈÜäñëÈÅ°
Åăâ¬ÿÂöćãèÃ­îÈÂòÛÂõÉÂóäÃîÈîÈÅ°Âä
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ìâèÕØöć 4 è¬óÕ­èãÂóäĂË­ÈóÚ Application Āæñ āÜäĀÂäâÖ¬óÈą

ÅÂóäÿÃ­óĂË­ÈóÚ application Ö¬óÈą ÉñÖ­îÈăÕ­äòÛîÚùÎóÖÉóÂÿÉ­óÃîÈ
äñÛÛāÕãĂì­Ýú­ÛòÈÅòÛÛòÎËóāÕãÖäÈÿÜĆÚÝú­ÃîëõØÙõċĂÚÂóäĂË­

ÅĂì­ßÚòÂÈóÚĂË­āÜäĀÂäâĀæñ Application Øöć ËøćîìÚ¬èãÈóÚ ÂČóìÚÕĂì­
ĂË­ÿØ¬óÚòĈÚ

Åì­óâßÚòÂÈóÚÚČó āÜäĀÂäâ ìäøî Application ĂÕą âóÖõÕÖòĈÈÛÚÿÅäøćîÈ
ÅîâßõèÿÖîä°ìäøîäñÛÛÅîâßõèÿÖîä°äèâ×÷ÈîùÜÂäÔ°ÜäñÂîÛîøćÚą Ëøćî
ìÚ¬èãÈóÚ āÕãăâ¬ăÕ­äòÛÅèóâãõÚãîâÉóÂìÚ¬èãÈóÚÅîâßõèÿÖîä°Āæñ
Ýú­ÛòÈÅòÛÛòÎËóāÕãÖäÈ

Åì­óâßÚòÂÈóÚĂË­ āÜäĀÂäâ ìäøî Application Øöćăâ¬×úÂæõÃëõØÙõċ

15

ÚāãÛóãĀæñÂóäÞ÷ÂîÛäâ

16
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ÚāãÛóãĀæñÂóäÞ÷ÂîÛäâ
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ÚāãÛóãĀæñÂóäÞ÷ÂîÛäâ

18



3/28/2008

10

ÚāãÛóãĀæñÂóäÞ÷ÂîÛäâ
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ÚāãÛóãĀæñÂóäÞ÷ÂîÛäâ
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