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“At what stage is your company in the adoption of a unified communications solution?”

Already fully
deployed

11%

Rolling out
16%

Evaluating or
piloting
57%

Base: 184 unified communications decision-makers at North American and European enterprises
(percentages may not total 100 because of rounding)

Source: Enterprise And SMB Networks And Telecommunications Survey, North America And Furope, Q1 2008
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Mean Opinion Score (MOS)

Perfect quality network "‘
Typical enterprise network .

Overloaded enterprise network

Multisite connectivity
RTAudio

RTAudio (wideband)

Internet conditions {arowband)

IP Telephony
IP Telephony (G.711)
(G.729)
Htqo 2 MEE|= Codec

Source: benchmarking study performed by Psytechnics Ltd in December 2006

Microsoft Codec




Q. Microsoft UC 28 =&=7

“The ripe taste o

Act on these 0

Codec Perfect Network 10% Packet Loss

G.711 L

3. /29
|
- RT Audio
- Narrowband



1S ¢ D1 TENLAS - —

RO IING & PREST!Y ="

unified communications



