
Solutions for Sales 

Productivity

Increase Productivity, 

Accelerate Growth

Removing the shackles of 

common administrative 

responsibilities increases the 

amount of high-value time a 

sales force spends with their 

customers.

By taking advantage of the 

familiar user interface (UI) in 

Microsoft® Office, user 

adoption can be increased 

while decreasing training time.

Unchain the Sales Force
In an intensely competitive economic environment, businesses are 

focusing on profitable growth and means to capture new revenue. 

Profitable growth is about increasing margins as the business grows, 

whereas new revenue opportunities are realized through reduced sales 

cycles and more efficient use of resources. To address these needs, 

businesses are looking for a solution that increases the productivity of both 

their sales and marketing teams.

Sales Productivity Solutions 

from Microsoft Services
Built on the Microsoft Dynamics® CRM platform, Microsoft Services 

delivers Solutions for Sales Productivity to help users quickly and 

accurately access and share information, whether they are in the office, on 

the road, or across the globe. The Solutions for Sales Productivity 

delivered by Microsoft Services helps maximize existing technology 

investments, works with existing processes, and offers flexibility to fit 

unique business needs. This Solution helps drive the success of sales and 

marketing teams through six key scenarios:

• Sales Management: Help optimize the sales cycle with clear and timely 

relationship management.

• Account/Contact Management: Avoid redundant interaction and provide 

accurate and relevant account communication.

• Marketing Management: React and respond to market needs and sales 

force demands.

• Customer Insight: Provide useable data focused on business 

objectives.

• Partner Management: Encourage cooperative partner objectives and 

interaction.

• Knowledge Management: Share relevant information across your 

extended enterprise and comply with regulatory processes.

Key benefits 

• Familiar productivity tools

• True business insight and 

visibility

• Connected sales force on the 

road or in the office

• Agile and consistent sales 

process

• User-centric design with 

marketplace solutions

• Microsoft’s effective 

methodology

• Ongoing support and guidance 

beyond the project life 1



For more information about Consulting and Support solutions from Microsoft, contact your 

Microsoft Services representative or visit www.microsoft.com/services

Microsoft Services offers a systematic approach, built on recommended 

practices, and an effective solution-based methodology to identify the 

unique requirements of sales and marketing teams, and develop solutions 

to help increase their productivity through applied technology and improved 

processes. The Microsoft Services approach benefits customers through:

• Rapid deployment and faster time-to-benefits.

• Increased value from existing information assets through the connection 

of current technology environments.

• Improved end-user adoption by working with current investments in 

Microsoft SQL Server®, Microsoft SharePoint®, and the Microsoft 

Office system.

• Firm dedication to customer satisfaction with Microsoft     products.

• Consistent delivery methodology that drives predictable outcomes and 

reduces implementation risks.

• Broad experience with customers and industries.

• Dependable solutions architected for growth and supportability.

Effective Methodology

Maximize Investment
Microsoft Services delivers sales productivity solutions that help 

businesses reduce the total cost of ownership of their technology 

infrastructure and achieve a high return on investment (ROI). Microsoft

Services provides:

• World class expertise globally innovating to demonstrate what’s

possible with Microsoft technologies.

• Distinctive IP to enable our people and partners to deliver impact.

• Long-term customer relationships committed to long-term customer

success.

• Connection with our product groups to help resolve problems and

influence product roadmaps.

• A relentless focus on driving customer impact through architecture, 

deployment, adoption, and support. Helping our customers use and get 

value from their investment in Microsoft technologies.

“The ease of use and flexibility 

of Microsoft Dynamics CRM 

has played a huge role in 

ensuring that all of our sales 

and marketing team members 

worldwide—more than 700 

people—use the system. This 

is something we never could 

accomplish with our other CRM 

systems”

-RON PARTRIDGE, Group VP 

of Global Sales and Marketing, 

Panduit

For more information about

Microsoft Consulting and Support 

solutions, contact your Microsoft 

Services representative or visit

www.microsoft.com/services

Take Advantage of the 

Microsoft Approach
Use the effective guidance, tools, and technology of Microsoft Services to 

reduce time, costs, and risks as you assess, plan, build, deploy, and 

operate customer service solutions.
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