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Limited Warranty For Your Copy of Xbox Game Software (“Game”) 

Warranty.  
Microsoft Corporation (“Microsoft”) warrants that this Game will perform substantially 
as described in the accompanying manual for a period of 90 days from the date of fi rst 
purchase.  This limited warranty is void if any diffi culties with the Game are related to 
accident, abuse, virus or misapplication. Microsoft does not make any other warranty or 
promise about the Game.

Your remedies.   
If you discover a problem with the Game covered by this warranty within the 90 day 
period, return it to your retailer along with a copy of the original sales receipt. Your 
retailer will, at its option, (a) repair or replace the Game, free of charge, or (b) return the 
price paid. Any replacement Game will be warranted for the remainder of the original 
warranty period or 30 days from receipt, whichever is longer.  To the extent that you 
could have avoided damages by taking reasonable care, Microsoft will not be liable for 
such damages. 

Statutory rights. 
You may have statutory rights against your retailer which are not affected by Microsoft’s 
limited warranty.

IF YOU DID NOT PURCHASE THE GAME FOR YOUR PERSONAL USE (THAT IS, 
IF YOU ARE NOT DEALING AS A CONSUMER) 
The following terms apply to the maximum extent permitted by applicable law.

No other warranties. 
Microsoft and its suppliers disclaim all other warranties and conditions, either express or 
implied, with respect to the Game and the accompanying manual.

Limitation of liability.  
Neither Microsoft nor its suppliers shall be liable for any damages howsoever caused 
arising out of or in any way related to the use of or inability to use the Game, even if 
Microsoft or any supplier has been advised of the possibility of such damages. In any 
case, Microsoft’s and its suppliers’ entire liability is limited to the amount actually paid 
by you for the Game.

For questions regarding this warranty contact your retailer or Microsoft at:
Microsoft Ireland Operations Limited 
Sandyford Industrial Estate 
Blackthorn Road 
Dublin 18 
Ireland

 Customer Service Numbers

 PSS* TTY**
Australia 1 800 555 741 1 800 555 743

Österreich 0800 281 360 0800 281 361

Belgique/België/Belgien 0800 7 9790 0800 7 9791

Česká Republika 800 142365

Danmark 80 88 40 97 80 88 40 98

Suomi/Finland 0800 1 19424 0800 1 19425

France 0800 91 52 74 0800 91 54 10

Deutschland 0800 181 2968 0800 181 2975

Eλλáδa 00800 44 12 8732 00800 44 12 8733

Magyarország 06 80 018590

Ireland 1 800 509 186 1 800 509 197

Italia 800 787614 800 787615

Nederland 0800 023 3894 0800 023 3895

New Zealand 0508 555 592 0508 555 594

Norge 800 14174 800 14175

Polska 00 800 4411796

Portugal 800 844 059 800 844 060

Россия  8 (800) 200-8001

España 900 94 8952 900 94 8953

Saudi 800 8443 784

Slovensko 0800 004 557

Sverige 020 79 1133 020 79 1134

Schweiz/Suisse/Svizzera 0800 83 6667 0800 83 6668

South Africa 0800 991550

UAE 800 0 441 1942

UK 0800 587 1102 0800 587 1103

*PSS – Product Support Services; Produkt-Supportservices; Services de Support 
Technique; Produktsupporttjenester; Tuotetuki; Produktsupport; Υπηρεσία υποστήριξης 
πελατών; Supporto tecnico; Serviço de Apoio a Clientes; Servicio de soporte 
técnico; Serviços de Suporte ao Produto; Služby podpory produktov; Dział wsparcia 
technicznego produktu; Műszaki terméktámogatás; Služby produktovej podpory; 
Службы поддержки продуктов.  

**TTY – Text Telephone; Texttelefon; Service de télécommunications pour les 
malentendants; Teksttelefoon; Teksttelefon; Tekstipuhelin; Τηλέφωνο κειμένου; 
Texttelefon; Trasmissione telefonica di testo; Linha especial para dispositivos TTD 
(telecomunicações para defi cientes auditivos); Teléfono de texto. 

For more information, visit us on the Web at www.xbox.com

 WARNING Before playing this game, read the Xbox 360® console and 
accessory manuals for important safety and health information. Keep all manuals 
for future reference. For replacement console and accessory manuals, go to 
www.xbox.com/support.

Important Health Warning About Playing Video Games
Photosensitive seizures
A very small percentage of people may experience a seizure when exposed to certain 
visual images, including fl ashing lights or patterns that may appear in video games. 
Even people who have no history of seizures or epilepsy may have an undiagnosed 
condition that can cause these “photosensitive epileptic seizures” while watching 
video games.

These seizures may have a variety of symptoms, including lightheadedness, altered 
vision, eye or face twitching, jerking or shaking of arms or legs, disorientation, 
confusion, or momentary loss of awareness. Seizures may also cause loss of 
consciousness or convulsions that can lead to injury from falling down or striking 
nearby objects.

Immediately stop playing and consult a doctor if you experience any of these 
symptoms. Parents should watch for or ask their children about the above symptoms—
children and teenagers are more likely than adults to experience these seizures. The risk 
of photosensitive epileptic seizures may be reduced by taking the following precautions: 
Sit farther from the screen; use a smaller screen; play in a well-lit room; do not play 
when you are drowsy or fatigued. 

If you or any of your relatives have a history of seizures or epilepsy, consult a doctor 
before playing.

PEGI ratings and guidance applicable within PEGI markets only.

What is the PEGI System?
The PEGI age-rating system protects minors from games unsuitable for their particular 
age group. PLEASE NOTE it is not a guide to gaming diffi culty. Comprising two parts, 
PEGI allows parents and those purchasing games for children to make an informed 
choice appropriate to the age of the intended player. The fi rst part is an age rating:

The second is icons indicating the type of content in the game. Depending on the 
game, there may be a number of such icons. The age-rating of the game refl ects the 
intensity of this content. The icons are:

For further information visit http://www.pegi.info and pegionline.eu


