
Solutions for Extended CRM

Relationships matter

Efficient and effective IT starts 

with the right building blocks. 

Microsoft Services solutions 

built on Microsoft Dynamics 

CRM provides IT with an 

extensible application 

development environment that 

dramatically accelerates the 

development of line-of-

business applications.

Microsoft Dynamics CRM key 

benefits

• Expedite return on investment.

• Reduce service delivery and 

operational costs.

• Improve staff productivity.

• Provide a single user experience 

for end-user applications.

• Adapt to meet business user 

requirements in time.

• Increase end user adoption.

• Meet highly specialized business 

requirements.

Accelerating Solution Development
To manage the complex relationships between people, processes, and 

assets, organizations need tools that help validate timely and accurate 

communication and information. These tools also need to address 

businesses’ unique requirements and processes. To address these 

challenges and remain competitive, organizations often build custom 

applications.

The decision whether to build or buy solutions to meet business needs can 

be difficult. Purchased applications often enable faster deployment, but 

might not align to unique business needs. Custom applications tend to 

align to those needs, but they often take longer to deploy and require more 

resources to build and maintain. By delivering solutions based on Microsoft 

Dynamics® CRM, Microsoft® Services enables businesses to take a 

balanced approach that draws from both of these options.

Microsoft Services Delivers Line of Business 

Applications
Microsoft Services’ use of Microsoft Dynamics CRM and its underlying 

xRM business application framework helps customers mitigate much of 

the cost and complexity of traditional custom solution development. 

Microsoft Services Solutions for Extended CRM provides a unified 

technology stack of server, database, and applications, with common, pre-

integrated elements and development tools that ultimately help simplify the 

effort to build business applications and meet the specific needs of the 

organization.

Microsoft Services offers a single point of delivery and support through the 

entire IT lifecycle, from early-stage solution planning to day-to-day 

operations and support.



For more information about Consulting and Support solutions from Microsoft, contact your 

Microsoft Services representative or visit www.microsoft.com/services

Through an approach based on prior project success and broad 

experience, Microsoft Services provides the knowledge and expertise to 

accelerate relationship management solutions. In addition, we offer a 

robust and well-defined methodology to design, build, test, and deploy line-

of-business applications including:

• Vendor Management: Certification, purchasing, and compliance 

processes 

• Employee Management: New employee and benefits enrollment 

processes 

• Prospect Management: Resume submission, screening, and scheduling 

processes 

• Notifiable Disease Management: Outbreak tracking, testing, and alert 

processes 

• Environmental Legislation Management: Enquiry and compliance 

reporting processes 

• Conservation Contract Management: Contract selection process and 

contract maintenance 

• Grant Management: RFG, proposal evaluation, and grant tracking 

processes 

Why Microsoft Services?
Microsoft Services delivers line-of-business applications built on Microsoft 

Dynamics CRM to help businesses achieve their relationship management 

goals, reduce the total cost of ownership of their technology infrastructure, 

and achieve a high return on investment (ROI) through:

• World class expertise globally innovating to demonstrate what’s 

possible with Microsoft technologies.

• Distinctive IP to enable our people and partners to deliver impact.

• Long-term customer relationships committed to long-term customer 

success.

• Connection with our product groups to help resolve problems and 

influence product roadmaps.

• A relentless focus on driving customer impact through architecture, 

deployment, adoption, and support. Helping our customers use and get 

value from their investment in Microsoft techologies.

Take Advantage of the Microsoft Approach
Use the guidance, tools, and technology of Microsoft Services to help 

reduce time, costs, and risks as you assess, plan, build, deploy, and 

operate line of business solutions.

“Usually in local government 

we get handed a product and 

told to work our processes 

around that. So it was 

refreshing working with 

Microsoft because they did it 

the other way around. They 

really listened to the business 

and let us dictate.”

MICHAEL MILLS,

IT Manager, Baw Baw Shire 

Council


