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Benefits

Improved business decisions

Make better decisions and 

enhance productivity by 

connecting users and subject 

matter experts quickly 

and efficiently.

Real-time interaction

Improve customer service by 

providing video access to link 

customers with remote 

experts—and allow them to 

get immediate answers.

Drive external collaboration

Enable your employees to 

work more closely with 

customers and partners 

through multiple 

communication channels.

Can your users connect easily to 

make better decisions?

Does your enterprise organization have access to an easy-to-use, 

ubiquitous communication platform that helps employees find subject 

matter experts, both internally and externally, and supports their ability to 

connect quickly and make insightful decisions? They know the questions 

they need to answer to make business thrive, but how do they find the right 

people to ask them? Microsoft’s universal communications platform can 

provide everyone in an enterprise organization with a solution to enable 

their outreach and facilitate valuable conversations. 

Business advantages of universal communications

Good communication is critical to success in business and life. How 

communication flows inside your business is a key differentiator and can be 

used as a strategic advantage. By reducing barriers in communication, you 

can enable a more collaborative and agile organization. 

Transform how users interact with business processes
At Microsoft, making powerful technologies accessible and usable by 

people around the world is in our DNA. We’ve done it with computing, 

business productivity tools, email, gaming, and social collaboration. Simply 

put, it's what we do. 

Now, we're doing the same for the communications space by transforming 

the way people connect across boundaries to solve business problems. We 

make accessing the remote experts fast and easy, and help streamline 

business processes by breaking down the barriers. Ours is a software-driven, 

universal communications solution for anyone and everyone. 
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contact your Microsoft Services representative or visit www.microsoft.com/services.
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Open the door to smarter 

communications

Discover the Microsoft Services advantage

Microsoft Services and its partners bring the deepest expertise of 

Microsoft solutions—from enterprise planning to deployment and 

support—to help your enterprise build a strategic advantage in your 

industry. Wherever you are in your journey to optimize your 

communications experience, we will work with your team to develop the 

right solution for your business. We use a highly collaborative, consultative 

approach that has proven successful in organizations around the world. 

Below is an optimized assessment for universal communications that you 

can use to get started today.

Universal Communications Jumpstart

• Format. A fixed-duration engagement with Microsoft Services that 

focuses on advancing universal communications within an organization.  

The project is delivered on-site through multiple working sessions that 

include both business and technical leaders. 

• Objectives. The project will identify specific business challenges that 

can be addressed with enriched communication solutions. Microsoft 

services will create a findings summary presentation that captures the 

outcomes of the engagement and lays the groundwork for next steps.  

Together we’ll create a plan that:

 Focuses on achieving business results.

 Works toward optimizing communications between people        

and systems.

 Defines compelling enterprise communications scenarios that drive 

value to your business and customers.
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Solution 

approach

Envision

Collaborate with key customer 

stakeholders to identify an 

appropriate, impactful, and 

right-sized use case that 

advances universal 

communications.

Analyze

Iteratively model and analyze 

the proposed use case to 

quantify the business value.

Validate

With the help of experienced 

universal communications 

experts the team will validate 

the technical architecture of 

the solution.

With Microsoft Services as your partner, you can 

realize some of the many possibilities of an 

integrated, business results-driven approach to 

universal communications, such as:

• Improving customer interaction. Provide 

innovative ways to more deeply engage with 

customers, partners, and suppliers.

• Enriching business processes. Enable 

communications directly within business 

processes to streamline collaboration.

• Extending communication systems. Drive more 

value out of your existing investments in 

communications technology.

“We were absolutely 

astounded that within the 

first couple of weeks, we 

started to see up to 40% of 

inquiries being serviced out 

of the video banking 

channel.”

Michelle Van Staden

Executive of Lean, Strategy and 

Sustainability, Nedbank
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