
 

 

 
 

 
 

Microsoft SQL Server  
Enterprise LOB Application Monitoring with System Center Operations Manager 2007  

Companies worldwide depend on the MicrosoftÈ SQL ServerÊ 
2005 platform to run their critical applications. These line of 
business applications are made up of an increasingly complex 
set of distributed components that include databases, 
middleware, application and Web servers. A problem in one of 
these components can impact the entire application and the 
business processes that rely on it. Customers today are 
challenged to provide around-the-clock availability of their 
critical line of business applications. When issues arise they 
must have the expertise to quickly identify the source of the 
problems and resolve it. 

Microsoft System Center Operations Manager 2007 helps you 
solve the end-to-end SQL Server service management 
challenge. System Center Operations Manager 2007 is the end-
to-end service management solution that is the best choice for 
Microsoft WindowsÈ because it provides easy integration with 
Microsoft software and applications and intelligent monitoring 
and reporting, helping you increase efficiency while enabling 
greater control of your Information Technology (IT) environment. 
Operations Manager enables you to focus your time and 
resources on initiatives that add value to the business. 

The SQL Server Management Pack extends System Center 
Operations Manager 2007 with expert knowledge to discover, 
monitor, troubleshoot, report on, and resolve problems for SQL 
Server in the context of distributed line of business application 
services. 

SQL Server Monitoring Benefits  

System Center Operations Manager 2007 provides end-to-end 
service management for the SQL Server platform, Line of 
Business Applications and hardware. Operations Manager 
2007ôs Management Packs for SQL Server contains expert 
knowledge and best practices directly from the developers and 
designers of SQL Server. Database and IT Administrators can 
access this knowledge and other monitoring tools easily through 
the Operations Manager 2007 console.  Tools such as SQL 
Management Studio can be launched directly from the 
Operations Manager 2007 Operations Console or directly from 
tasks embedded in the event knowledge. Administrators can 
perform administrative tasks faster by not having to constantly 
switch between tools to run common tasks.  

Improves service levels through end-to-end visibility 

integrating the infrastructure and end user perspectives of 
LOB application health 

Accelerates problem resolution with expert knowledge and a  

comprehensive health model for each SQL Server component 
including database and reporting servers 

Improves database administrator productivity through role 

and resource specific notifications, views, reports, and tasks 
including integration with SQL Management Studio 

Increases IT efficiency by enabling secure delegation of 

routine database management responsibilities to IT 
operations 

End to End Service Management  

The SQL Server Management Pack for Operations Manager 
2007 allows administrators and DBAs  to see their entire 
application environment from the front end clients to the 
middleware and back end SQL databases and server hardware. 
This allows them to monitor not only the database but all the 
components which make up the service SQL Server supports. 
End-to-end service monitoring features include: 

Designer-to-build SDM based models of SQL Server based 

distributed applications 

Service diagram views of distributed applications 

Client perspective of SQL database availability through 

synthetic transactions 

Replication discovery and monitoring 

Best of Breed for SQL Server  

System Center Operations Manager 2007 is the best choice for 
monitoring SQL Server-based line of business applications. 
Operations Manager 2007 provides end-to-end service 
monitoring on not only the database but the operating system, 
applications, and client accessing the computer running SQL 
Server. Operations Manager 2007ôs Management Pack for SQL 
Server contains expert knowledge and best practices directly 
from the developers and designers of SQL Server. Database 
and IT Administrators access this knowledge and other 
monitoring tools easily through the Operations Manager 2007 
console. Some of the best of breed for SQL Server features 
include: 


