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Kbi3ameTTepaiH cmnatramacsl Ocbl Ky>KaT Typanbl

1 Ocbl Ky>KaT Typanbl

Microsoft kacinopbIH KbI3MeTTepiHiH, cunaTtamacbiHAa Microsoft kopnopaumsicblHaH caTbin anyfa 6onaTbiH
Kacibu KbiaMeTTep H6oMbIHWAa aknapat 6epinreH.

CaTbIn anbiHaTbiH KbI3METTEPAiIH, CMNaTTaMacbiMeH, COHbIH, ilWiHAE anfbl LWAPTTapPMEH, XayanKepLinikTeH
6ac TapTyslapMeH, LLIEKTeYIePMEH XaHe O3iHi34iH, XayankepLiniriHizbeH TaHbicbiHpbI3. Ci3 caTbin anatbiH
KbI3MeTTepAiH Ti3iMi KacinopbIH Kbl3aMeTTepiHiH, XKyMblCka TancblpbICbiHAA HEMECe OCbl Ky>KaTka ciiTeMe
XacaWTbIH XdHe OHblIH, kypaMblHa KipeTiH Kbi3ameTTep ManimaemeciHge b6epinreH.

Ocbl Ky>KaTTa Ti3iMi bepinreH kbiameTTepaiH 6apablfbl Gipaen bapabik xepae KepceTiie bepmengi. O3iHi3
TypaTblH XXepJe caTbin anyfa 60onaTbiH Kbi3MeTTep Typasbl ManiMeTTepgi Microsoft KbiameTTepi XeHiHgeri
eKinre xabapnacoin, cypaHpbli3. KomKeTiMai KbI3MeTTep e3repTiayi MyMKiH.
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Kbi3ameTTepaiH cmnatramacsl KeHec 6epy kblameTTepi

2 KeHec bepy Kbi3mMeTTepI

2.1 Cartbin any aaici

KeHec 6epy kbi3mMeTTepiH byMa TypiHAE HEMece Xeke aHbIKTanaTbiH KbI3METTEP TYPiHAE caTbin anyFa
6onazbl. CaTbin anyfa 60naTbiH KbI3METTEPAIH, Ti3iMi TOMeHze bepinreH.

Kbiamet AHbIKTaMachl

KacinopblH cTpaterumscel Microsoft kacinopbIH CTpaTervsachl KbIaMeTTepi yaibl, Oyt

bafgapnama aN1eMiHAeri TeXHONOTMA NHBECTULIMANAPBIHBIH, €H XOFfapFfbl MaHiHe
KOJ XeTKi3yre kemMekTeceTiH baHec MaHi BolbIHLWa
TYTbIHYLWbINapAbl 6enceHaipesi.

KacinopsbliH cTpaTteruscobl KacinopblH apxuTekTopbl HoMbIHLWa XYpri3iareH xaHe Microsoft

6usHecke galiblH 6ynTbl KbI3METTEPiIH KOpCeTY TOBbIMEH Konaay kepceTinreH 10 anTanbik,
>KYMbIC KeWiHr Bru3Hec npouectepiH Kocy xaHe Microsoft 6yt
WweLlimMAepiH 3epTTen KongaHymeH 6acekere KabinetTi
apTbIKLWbINbIK 6epy xongapbiH Tabyfa kemekTecesi. byn 6acekere
KabineTTi apTbIKLWbIbIK 6epeTiH KeNiHri BU3Hec npouecTepai
Kocazbl. XKyMbIC OM3HeCTI ecipyre, WblfbiHAAPAbLI a3aliTyFa XXaHe
YAKeH aeHrenni AT opHanacTbipy >kobanapbiMeH 6alinaHbICTbl
KayinTepAi azantyra KeMeKTeceTiH MHOPaKypbIIbIM aKnaparsbl,
bargapnamanap xaHe naathopma KeH, aykbiMzbl MopTheniH
KamTaMachbl3 eTegi.

KacinopsbliH cTpaTtermscol KacinopblH apxuTekTopbl HoMbIHLWa XYpri3iareH xaHe Microsoft
6usHecke AavibiH KbI3MeTTepiH kepceTy TobbIMeH kongay kepceTinreH 10 anTanbik,
Mo6unbainiri >KYMbIC COHFbI MaliZananyLbl TYTbIHYLLbI TOXIpUHenepiH xetingipy

HYCKayNblfblH KaMTaMacbI3 eTei, narganaHyLibinap yLiH
«KacinopblH MobuabAiNiriH» KocaTbliH KacinopblH AeHreniHaeri
WweLlimMAepai TaHbICTbIpajbl XaHe CLeHapuiaepai Kayincis, xakchbl
HackapblnaTbiH XONMEH XeTKizesi. by XXymbIC MakcaTTapFa XeTy
YLLIH TEXHONOTUAHBI NainganaHy aAiCiHIH, WbIHaMbl XXaHe
KOJIKETIMZAI XXO/1 KapTacblH CbI3y Ke3iHAe cTpaTervsanbik 6usHec
MakcaTTapblHa COMKeC CLleHapuiiepsi KapacTbipyfa MyMKIHAIK

6epes.
KacinopblH cTpaTeruscol KacinopblH apxutekTopbl 6ONbIHLLIA XYPri3ifreH xaHe
6usHecke gaiiblH eHimainiri TYTbIHYLUbIIapFa KaCiMOPbIH 6OMbIHLLIA KbI3METKePAEPAiH,

KOCbINlyblHa 03bIK, TOXKIPUOEHI KaMTamachl3 eTyiHe KOMEKTECETIH
Microsoft KbIamMeTTepiH kepceTy TO6bIMEH KOAay KOpPCETINreH,
cTpaTervsanbik MakcaTTapFa COMKeC KeneTiH BU3HeC eHiMAiniKTe
CUeHapwWiAi ansblH ana KapacTblpbin, KOPFaHbIC XXaHE CeHIMAiNIK
TYPFbICbIHAA KaXETTi MaKcaTTapFfa XeTy YLWiH TEXHONOMUsAHbI
nanganany >K0o/blHa apHaifaH LblHaMbl XXaHe KOJIKETIMAI KON
KapTacblH cbi3aTbiH 10 anTanbiK >KYMbIC.

KinT: # XKyMbicka TancbipbicTa Ti3iMi 6epinreH Tayapaapabl 6ingipeai.
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Kbi3ameTTepaiH, cmnatramacsl KeHec 6epy kblameTTepi

2.2 byma cmnatramanapbl
2.2.1 KacinopbliH cTpateruscol 6afaapnamachl

KacinopblH cTpaTeruscel bargapaamacbiH 6yma (KbI3MeTTEPAIH, TipKeCiMi) HeEMece XXeKe KbI3MeT KepceTy
MOAYNbAEPi TYPIHAE caTbin anyfa 6bonaasl. bafgapaamMaHbiH apThIKLWbLILIKTaPbl MEH MOAYAbAEpPI
«KacinopsblH cTpaTervscel bafgapiamachl >xaHe KbI3MeTTepAiH, cunatramachl» attbl 2.3 6enimiHge
cunatTanagbl.

bymanap
¢ KacinopbiH cTpaTernscbl KOocbi/ibiM TOpabbl

Tayap KamTblifaH Kbi3aMeTTep

Microsoft apxutektypachl Microsoft apxutekTypacbl MeH KacinopblH KbI3MeTTEpPiH KepceTy TOHbIH
KockaHaa XblnbiHa 400 cafaTka AeniH

«KaCinopbIH CTpaTernaCbIHbIH, KbI3MET KOPCETY MOAYAbAepi» aTTbl 2.3.2
6eniMiHae cvnaTTanfaH KacinopbiH CTpaTErusacChIHbIH TOFbI3 Kbi3MeT
KepceTy MOAYAIHIH yLweyiHe AeliH ci3beH kenicinin, KpbiameT kepceTy
>KOCnapblHAa Ky>KaTTanjbl

KscinopsbiH
CTPaTernAchbIHbIH, Kbi3MeT
KepceTy MOoAy/bAepi

KbI3MeTTi KepceTy >kocnapbl
KacinopblH cTpaTtermacel xenici
KacinopblH cTpaTervacsl KitanxaHachl

bafpapnamaHbin,
apThIKLWbIABLIKTAPI

¢ KacinopbiH cTpaTernscbl Kopbl

Tayap KamTblnfFaH KbiaMeTTep

Microsoft apxutekTypachbl Microsoft apxutektypacbl MeH KacinopbiH KbiI3MeTTEPIH KOpceTy TOObIH
KockaHza >binbiHa 800 cafaTka AeniH

«KaCimopbIH CTpaTernacbiHbIH KbI3MeT KepceTy MOoAyAbJepi» aTtTbl 2.3.2
HenimiHae cvnaTTanfaH KacinopblH CTpaTErnAChIHbIH TOFbI3 Kbi3MeT
KepceTy MOAYANiHIH Ci3beH Kenicinin, KbiameT kepceTy >kocnapbiHAa
Ky>KaTTanfaH Ke3 KeareH Tipkecimi

KacinopsbiH
CTpaTerunscbiHbIH, Kbi3MET
KepceTy MoAybaepi

KbI3meTTi KepceTy >xxocnapbl
KacinopblH cTpaTervsacel xenici
KacinopblH cTpaTermscel KitanxaHachbl

BafnapnamaHbiH
apTbIKLWbIAbIKTAPbI

¢ KacinopbliH cTpaternsacel noprdeni

Tayap KamTblfaH KbI3MeTTep

Microsoft apxutekTypachbl Microsoft apxuTekTypacbl MeH KacinopblH KbI3MeTTepiH kepceTy TOHbIH
KockaHza XblabiHa 1600 cafaTka AeniH

«KaCinopbIH CTpaTernacbiHbIH, KbI3MET KopceTy MOAy/Abjepi» aTTbl 2.3.2
6eniMiHge cunaTtanfaH KacinopblH CTpaTernacbiHbiH TOFbI3 KbI3MET
KepceTy MOAYNiHIH ci36eH kenicinin, KbiaMeT kepceTy XocnapbiHia
Ky>KaTTanfaH Ke3 Ke/reH Tipkecimi

KacinopsbiH
CTpaTernsacbiHbIH, KbI3MET
KepceTy MoAynbaepi
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Kbi3ameTTepaiH cmnatramacsl KeHec 6epy kblameTTepi

KbI3amMeTTi KepceTy »ocnapsl
KacinopblH cTpaTermscol xenici
KacinopblH cTpaTernschl KitanxaHachl

barpapnamaHbin,
apThIKLWbIABbIKTAPbI

XKekenereH moaynbaep

O3iHi34iH TananTapblHbI3fa call KeneTiHAeW eTin TaHaayFfa 6onatbiH «KacinopbiH cTpaTernscbiHbIH, KbI3MeT
KepceTy Moaynbaepi» attbl 2.3.2 6enimiHae cvnatTanfaH KacinopbiH CTpaTernsachbiHbIH, KbI3BMET KOpCeTy
MOZY/NbAEPiHIH Ke3 KereH TipKecCiMiH caTbin anyblHbl3fa 601aabl.

Tayap KamTbinfaH Kbi3MeTTep

Microsoft apxutekTtypachbl Cizzin, XKyMbicka TancblpbICbIHbI3Aa KOPCETIATEH cafaTTap boMbIHLWa
Microsoft apxuTekTypacbiHaH KepCeTiNEeTIH Kbi3MeTTep

«KaCinopbIH CTpaTernaCbIHbIH, KbI3MET KOPCETY MOAYAbAepi» aTTbl 2.3.2
6enimiHae cnnatTanfaH KacinopbiH CTpaTernsacbiHbIH KbI3MET KepceTy
MOAYNbAEPIHIH, Ci3AiH XKyMblcka TancblpbiCbiHbI34a KepceTinreH bipeyiH
Hemece BipHeLLeyiH XeTki3y

KscinopbiH
CTPaTernAchbIHbIH, Kbi3MeT
KepceTy MoAy/bAepi

2.2.2 KacinopblH cTpaTeruscbl 6usHecke gaibiH Xxymbicbl: ByaTt (BRC), mo6unbainik (BRM)
Hemece eHimginik (BRP)

bymanap

¢ ESP 6u3Hecke AaliblH YXYMbICbI

Tayap KamTbinfaH Kbi3MeTTep

Microsoft apxutekTtypachbl Microsoft apxmuTeKkTopbl >XaHe KaCiMOpbIH KbI3METiH KOpCeTy TOObIH
KockaHaa 480 cafaTka AeniH

TYTbIHYLWbIHbIH, «apMaHZayblHa» XXaHe «a3 MelepaeH 6actaybiHa»
kemekTecin, MaH ecentey, GRCP apanbikTapblH LUeLLly XaHe busHec
KOPIHICIH Xy3ere acblpyfa apHaafaH TpaHCchopMaLms XocrnapblH
KypacTblpy 84iCiH kepceTea,.

KonpaHbanbl kbi3amMeT Moaybaepi — calikec, da3abl YCbIHbICMEH
KbI3MeT KepCeTy XocnapblHAa Ky>aTTanaTtblH 6enrini 6ip TaHaanfaH
TEXHOI0TNA AOMEHIHE HEMeCe XKYMbIC XXYKTeMeciHe poKycTanaTbiH
aHbIKTasfaH HaTUXKeNi BekiTinreH 6afanbl KbIaMeTTeEp:

e Bacbimabik 6epy. Microsoft kbiameTkepaepi TyTbIHYLUbIFa
eHgipicke ToH, BU3Hec cLeHapuiiiepiH KapacTblpbin 6acbiMAbIK
bepyre xaHe TyTbIHYLbl AalbIHAbIFbIH Bafanayfa KemekTeces,.

e JKocnapnay. Microsoft kbiameTkepaepi bacbiMabik 6epinreH
CUEeHapunaep YLWiH apxXUTeKTypanblk onumanapibl XaHe
YCbIHbICTapAbl, BU3HEC iCiH XaHe TaxXipubenik an3anHabl
KamTamachli3 eTegi.

e OpbiHaay. TyTbIHYLbIFA TaHbICTbIPbIAFAH Xocnap backapy, kayin
KOHe yhnecimai KypblabiMaap xaHe AT xeaenairi HeriziHae

Byma MogynbaepiHiH
YCbIHbICbI
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Kbi3ameTTepaiH cmnatramacsl KeHec 6epy kblameTTepi

KaXKeTTi Kynre Ko XeTKIi3iNeTiH X0 KapTacbl Typabl
aKknapatTaH Typajpbl.

KbI3mMeTTi KepceTy »ocnapsl
KacinopblH cTpaTermscol xenici
KacinopblH cTpaTermschl KitanxaHacsl

bafaapiamaHbiH
apThIKLWbINbIKTAPbI

2.3 KacinopbliH cTpaTterusacbl 6afgapnamachl XxaHe KbI3MeTTepAiH, cunaTTaMmachl

KacinopbliH cTpatermsacbiH 6yma TypiHZe caTbin ancaHbl3 A3, XXeKe KbI3MEeTTEP MOAYAbAEPI TYPIHAE caTbin
ancaHpi3 ga, Microsoft apxutekTopsl KbiamMeT kepceTy >xocnapblH >acan, oHAa 6acTbl Mexxenep MeH
MaKcaTTap aHblKTasbiM, Xocnap 60MbIHLWa XYMbICTbI KaZafanay NpoLecTepi, JepekTep MeH epexenep
6enrineHesi. Microsoft apxmtekTopb! >xocnap 60MbIHLA XYMbICTbIH, 6apbiCbl Typabl Ky XXaHapTyaapbiH
ali caiblH 6epin oTblpagbl XaHe Microsoft kbiaMeT kepceTy TOBbIHbIH, XXeTKi3yAi icke acbipyblH Hbackapaabl.
Microsoft KbiIameT kepceTy TO6bl Takblpbinka KaTbICTbl TOXKipUOEHi TONTbIPY HEMeCe YCbIHbINATbIH
ToXipnbe keHeciH, Microsoft TexHonornanapbl xaHe aHbIKTaManblk apxuTekTypanap 6olbiHwa 6enrini 6ip
HYCKay/bIKTbl KamMTaMacbl3 eTy MakcaTtbiHAa Microsoft kbi3ameTTepiHeH HeMece KbI3MET KepceTy
opTaiblKTapblHaH pecypctap KaMTblaybl MyMKIH.

2.3.1 KacinopbliH cTpaTernacbl 6aaapaamachbl KbiameTrepi

Xofapblga aHbikTanfaH bymanapablH OipiH caTbin anfaH Kesge, TaFalribiHAaNFaH TOMNTbIH, BYKiN XyMbIC
Mep3iMiHe TeMeHgeri baFgapaamMa apTbiKLWbIbIKTapbl KOCbLAAAbI:

KacinopblH cTpaternscol xenici: Microsoft apxutektypacbl apkblabl Microsoft 3epTtey meH asipney
TOMTaPbIHbIH, Hap/blfblHaH NIHAIK cana GoMbIHLLA ic-TaXipubere KOCbIIbIM.

KacinopblH cTpaTernacbl KitanxaHacbl: MaTepuangapablH, MO XMWHafbl, COHbIH ilWiHAE cananbik
XMHAaKTay XKaHe CanbICTbIpbIN Tangay Kypangapsbl, KCiNopbiH MEH TEXHOJIOTUA/IbIK apXUTEKTYpa XXaHe
aHbIKTaMablK Yriiep MeH agictep.

2.3.2 KacinopblH cTpaTernacbiHbIH KbI3MET KOpCceTy MOAYNbAepi
TemeHae KOMKETIMAI KbIBMET KepceTy MOAYAbAEPIHIH, Ti3iMi bepinreH:

@ KyHAbl aHbIKTay 60iibIHIIA ceMUHap: BU3HeCTi AaMbITyFa XHE XaHa TyTbiHYLWbIAAPAbl TapTaTbiH
KYHAbBI MYMKIHAIKTEp >KacaWTblH CLieHapuiigi aHbIKTay YLUiH XaHa naeanap 6epy MeH MHHOBaL A ap
apKbibl 613HecTi xxaHe AT Myaaeni TapanTapblHa XXeTeKLWiNiK eTeTiH ceMuHap.

@ KacinopbliH KeniciMiHiH, KyH >xocnapbl: TyTbiHYyLbIIapAbIH Microsoft 6afgapaamansik xacakramacsl
MEeH KYpblAFblapblHa XacafaH UHBECTULMACBIHbIH, BU3HECTIK KyHbIH aHblKTayfa KOMEKTECETiH KO
KapTacbl MeH >KOCrnap, COHbIH, iLIiHAE OCbl MHBECTULMANAPAbI OPHaNacTbipy MeH Kabbligay YLliH yakbiT
KecTeciH xeaengeTy 60MbIHLIA YCbIHbICTap TONTaMacblH KaMTamachI3 eTei.

¢ MopTtdenbai oHTalinaHabIpy:

e JKob6a noprdeniH oHTannaHabipy: AT noptdenbiepiHe (COHbIH ilWiHAe MYMKiHAiKTepre, AT
Kbl3MeTTepiHe XaHe bypblHHaH bap bafgapnama HeMece xob6a noptodeniHe) bara HepeTiH XaHe
6enrini 6ip nopTdenbaepii Ci3giH arbiMaarbl OU3HEC cTpaTermsachl WeHbepiHAe YyTbiMAbI eTy YLiH
Microsoft Kypblafblnapbl MeH KbI3METTEPIH KSAere xapaTy MyMKIHAIKTEPIH aHbIKTaWTbIH ecen.
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Kbi3ameTTepaiH cmnatramacsl KeHec 6epy kblameTTepi

o barpapnama noprdeniH oHTalnaHAbIPY: Gaffapiamalnblk XacakTama noptdeniHe bepinreH
Hafafa, XXYMbIC KeJieMi MeH LUeLIiMHIH apXMTeKTypacbIHbIH, CMNaTTaManapbiH Taajayfa Herisgenrex
ecen, oHAa MakcaTTbl KoagaHbanapabl, COHbIH, iLiHAE OHNalH Bafgapaama HyckanapbliH
b6onallakTa yaecTipin TapaTy 60MbIHLLIA YCbIHbICTAp bepines,.

@ ApXuUTeKTypanblK ONuUAIap MeH YCbIHbICTap: bafgapnama xapfbiCbiHAA KENICITEeH apXUTEKTYPanbIK,
KafuganapmeH xoaHe AT cTaHAapTTapbIMeH XaHe LeKTeyAepiMeH CanblCTblpblbin TajjaHFaH eMipLUEH,
apxuTeKTypa HyckanapblHa KaTbICTbl BYKiN KaCiNOpbiH OOMbIHLLA apXUTEKTYpa aHblKTaMachbl MeH YCbIHbIChI
>asblifaH Ky>Kar.

# KyHAbl )xocnapnay: «ApxuTekTypasblk OnLuManap MeH yCbiHbICTap» 6eiMiHAe cunaTTanfaH yCbiHbIC
MeH X0 KapTacblH KOJJayFa apHafaH Toablk Hafgapaama xocnapsl, kKabblngay MeH e3repTy Xocnapsbl,
KYH KepceTkiwTepi MeH 6ackapy >kocnapsbl.

¢ BusHec iciH AaMbITy: yCbiHbIIFaH BM3HEC cLeHapuii 6oblHLIa XobanaHfaH WbiFbIHAAP MeH
ecenTeneTiH NaingaHbl KapXXblIblK TypPFblAaH Tanjayfa HerizaenreH GU3HeCTIK KyH YArici.

¢ Kabblngay MmeH e3srepictepai Kagafanay: Kabbligay MeH e3repictep >KocnapbiH (COHbIH iWiHae
6alinaHbICTap XOCnapbiH, AalblHAbIK, HEMECE OKbITY XOHE KOJAay KepCeTy XOCnapaapbiH) OPbIHAAY XaHe
6ip Hemece HipHele H6actama 6oMbiHLWa ecen 6epy Kabbligay WOoAybIH, ecenTi 6epeTiH XaHe
Toyekenaepai 6aceHaeTeTiH MOAYb.

¢ KyHapbl 6ackapy: 6actamMaHblH, 6e/rineHreH Herisri XXyMbIC KOPCETKILUTEPIMEH XaHe MiHAeTTeMenep,
KepceTKilTep XoHe BU3HEC LWoaynapbl iLWKi esLey XyhenepiMeH canbiCTbipFaHia KaHLanbIKTbl
inrepinereHiH 6afanaliTblH XoHe KajafananuTblH ecen.

¢ Barpapnamanbl 6ackapy, Tayekengepai xxaHe cankectikTi (GRC) 6ackapy: bafsapiama
opblHAaNFaH Ke3eHae bafaapnamMaHblH KYWiH KaZafanayFa XaHe TMiMAi WeLliMm Kabblngayabl XXeaennety
YLUiH aHbIKTanfaH yAnecTipyLli KOMUTETTEP MeH capanTay KOMUccmanapbl CUAKTbl BackapyLubl
KypblabIMAapFa ecen 6epyre MyMKiHAIK 6epeTiH KypblibiM.

2.4 JXKayankepuwinikreH 6ac TapTy >aHe wWeKTeynep

Bi3aiH, KbI3METTEPAI TOMEHAETI XayanKepLinikTeH 6ac TapTy MeH LuekTey ManimAeMenepi HerisiHae
KepceTemis:

e KacinopsblH cTpaTteruscel bafgapiamacbiHbiH KeHec bepy KbiameTTepi Microsoft
TEXHONOTUsANAPLIH OPHANACTbIpy MeH NaiganaHyfa faHa KaTblCTbl KeHecTep MeH

HycKaynapaaH kypanazbl.
e  Microsoft KOMNaHMACbIHbIH KEHECTEPIH, HYCKayaapbl MEeH YCbIHbICTaPbIH OpPbIHAAY -
OpblHAaMaybl ©3iHi3 faHa LweLlecis.

e OHiMre apHasnfaH AnLeH3nanap KeHec bepy KbismMeTTepiHe Kipmelai, onapabl 6enek catbin
any Kepek.

e Microsoft KOMNaHMACbIHbIH KEHECTEPIH, HYCKayaapbl MeH YCbIHbICTapPbIH OpbIHAAFaHAA KON
XKETKI3reH HaTUXeNepiHi3re KatblcTbl Microsoft elukaHga ManiMaemenep Hemece Keningikrep
b6epmeng,.
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Kbi3ameTTepaiH cmnatramacsl KeHec 6epy kblameTTepi

KacinopblH cTpaTerumscbl baraapiamMacbiHbiH, KEHEC Bepy KbiI3METTepiHE 8HIMAI OpHanacTbIpy,
Macenenepdi WweLly Hemece akay/blkTbl XXeHAey, Microsoft xxacamaraH 6actankbl KOATbI
TEKCEpPY HeMece XoFapblAa aTasfaH Kbi3MeTTepAeH backa TEXHWUKaNbIk, Hemece
apxuTeKTypanblk KeHec 6epy Kipmenai.

Microsoft xxacamaraH Ke3 kesnreH kog 6olibiHIWa 6i3aiH KbiI3MEeTTepiMi3 YPAICTi WblFapy Hemece
XKeNiNik MOHNUTOPAbI Kajafanay CUAKTbl eKilik AepekTepai TangaynapMeH faHa LwekTeneai

Microsoft apxmTekTopaapblHbIH HEMECE KbI3MeT KOpCeTy TOObIHbIH, XYMbIC OpHbIHa Hapy e3apa
KenicinreHze >xaHe anjblH ana TeneHbereHze, cire akblifa KOHbIMZAbI XXOAcanap MeH
TYPFbIHXaW WhIfbIHAAPbLI OOMbIHLWA ecenLwoT bepinesi.

2.5 Ci3piH >xayankepuwiniriHis

KeHec 6epy >kyMbICTapbIHbIH, COTTI 60AybI XXaHe 6i34iH MiHAETTEMENEePiMi3AiH OpbIHAANYbI Ci3aiH OyKin
Ke3eHae Kanal KaTbiCKaHblHbI3fa 6alinaHbICTbl 601abl, COHbIH, iWiHAE:

Cizgin, exingepinisgin, AT KbI3METKEPAEPIHIH XaHe pecypcTapblH, COHbIH, ilWiHAE annapaTTbiK
XabAblIKTbIH, bafgapaamarnblk XacakTamaHblH, VIHTEPHET KOCbIIbIMbIHbLIH, XXKOHE >XYMbIC
OPHbIHbIH 607YHbI.

KbI3meT kepceTy TO6bIHbIH, cypaybl 60MbIHLIA 431 9pi TOAbIK aknapaTTbliH yaKTblabl 6epinyi.
©3iHi34iH, YMbIMbIHbI3 Typabl aknapaTka Ko XeTKi3y.

©3iHi3re apTblNfaH XayankepLifikTi yakTblabl 8pi TUIMAI OpbIHAAYbIHbI3.
BaclbinapblHbI3abiH yaKTbibl WeLLiM Kabblagaybl XaHe 6ekiTyi.

KbI3meTKkepnepiHi3 HeMece MepgirepaepiHis KeTepreH >oJcanap akbiCbl MeH LUbIfbIHAAPAbI
Teney.
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Kbi3ameTTepaiH, cmnatramacsl Kongay kbiametrepi

3 Kongay kbiameTTepl

3.1 Cartbin any agaici

Premier Support KbI3MeTTEpPIH XeKe KbI3METTEPAIH, ByMachk! TypiHAe caTbin anyfa 6onazbl; caTblnaTbiH
byManapablH, TisiMi ToMeHze HepinreH.

Kbiamet AHbIKTaMachl

Bykin kacinopbiHfa KepceTineTiH KbiI3MeTTepAiH Ci3aiH KOMMNaHUAHbI34a NanganaHbliaTbiH

apHanfaH bymanap 6apibik KOMMepPLUANbIK, Koaaay kepceTineTiH Microsoft eHimaepi
>XaHe/Hemece OHalH Kbi3MeTTepi 6oMbIHWA KOAAAY YCbIHATbIH
KbI3MeTTep TipkeciMi. TeHLWwenMeni XaHe TypakTbl OyMa Hyckanapbl 6ap.

O3ipaeyLire O3ipaeyLlinepre apHanfaH NpeMbep caHaTbiHAaFbl Koagay — Microsoft

bafaapnarfaH 6ymanap TEXHONOTUACBIHAA baffapaamanapabl KypyFfa, OpHanacTblpyfa dXaHe
KypblafaH kongaHbanapfa Koagay KkepceTyre Ci3fiH KblaMeTkepaepiHisre
KOeMEeKTeCeTiH, a3ip/ieyre apHanfaH KbI3MeT HycKachbl.

KeHenTinreH wewlim Besrini 6ip Microsoft eHimMiH Hemece TyTbIHYLWbIHbIH AT XXyAeciH
6ymanapel KaMTUTbIH KOAAay Kbi3MeTTepiHiH 6ymachl. TeHweneTiH bymameH
KOJIKETIMA,.

KinT: # XKyMbicka TancbipbicTa Tisimi 6epinreH Tayapnapgasl 6ingipeai.
3.2 byma cunatramanapbl

3.2.1 bykin kacinopbliHfa apHanfaH 6ymanap

Bykin kacinopblHfa apHanfaH bymanapabliH, HyckanapblHa TemeHaerinep Kipedi: TeHweneTiH (Ci3Ain,
TaslanTapblHbI3fa cail eTiMn XacanfaH) HeMece TypakThl (benrineHreH mep3imi 6ap angbiH ana aHblKTaAfFaH
Kbi3MeTTep) bymanap.

TeHwenmeni 6yma

Kongay 6ymachl ci3giH TanantapbiHbi3fa cail 60y yiliH TeMeHgerinepaeH beriMaen KypacTbipbliajbl.

Tayap MavganaHyfa 6onatbiH KbI3METTEP

ANApbIH ana KepceTineTiH «ANAbIH ana KepceTiNeTiH KbiaMeTTep» atThl 3.3.1 6eniMiHAe cvnaTTanfaH
Kbl3MeTTep KbI3MeTTepAi konjay bymMaHbi3fa kocyfa 6onagbl

KbiameTTepain, bapsblik, 6ymanapsa KamTblaFaH.

KepceTinyiH backapy XKeTtki3dy yarici MeH Kbi3MeT KepceTy AeHreri «Kbi3ameTtepaiH, kepceTinyiH

backapy» attbl 3.3.2 6eniMiHAe cvnaTTanfaHaan 6enimaen petrenegi

OkufanapzaH Keniu «OKknranapaaH KeniH KepceTineTiH KbiameTtep» aTThbl 3.3.3 6eniMiHge
KOPCETINETIH KbI3MeTTep cunaTTasfaH KbiIaMeTTepai kongay bymaHbisfa kocyfa 6onasbl
KeHeliTinreH Kbiamerrep «KeHenTinreH kbiameTtrep» attbl 3.4 6eniMiHAe cMnaTTanfaH KbiaMeTTepai

konzay bymaHbi3fa Kocyfa 6onagpl
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Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

TypakTbl 6yma

Bip >bin mep3imi Bap, 6acTankbl AeHreiaeri Koagay Kbi3MeTTepiHiH OpHaTblifaH Gymachl

Tayap KamTbinfaH Kbi3MeTTEp

ANAbIH ana KepceTineTiH bip «KbI3MeT TypiHAEri ToyeKenfepai XXaHe AeHcayNbiKTbl capanTay
KbI3MeTTEP bafaapiamachi»

KbizameTTepain, KbI3MeTTiH, 84p0AbIK AeHrelni KamTblaFaH, «KbilaMeTTepiH KepceTinyiH
KepceTinyiH backapy backapy» attbl 3.3.2 6eniMiHae cvnaTtanfaHaan, dXUbIHTbIKTaAFaH YAri

apKblabl XeTkiinesi

OkufanapzaH Keni 20 «[Mpobnemanapsabl Welly 6obIHLIA KOAAY» CafaTblHa AeRiH
KOPCETINETIH KbI3MeTTep

3.2.2 KeHeMuTinreH wewivigep

KeHewnTinreH wewwim 6ymanapbl 6enrini 6ip Microsoft eHiMiH Hemece TyTbIHYLWbIHbIH, AT XYAeciH KaMTuabl.
ManganaHyfa 601aTbliH KbI3METTEPAIH, Ti3iMi TOMEHAE KeNTipiareH.

Tayap Cvnatrama

Premier Mission Critical Aca MaHbI3zbl MiHAeTI Bbap bu3HecTik WwewiMmaepaeri Microsoft
OHIMZEPIiHiH XOofapblpak, AeHreli aHbIKTaAFaH XMHaFbIH KaMTamMachI3
eTegi xaHe «Premier Mission Critical» attbl 3.5.1 6eniMiHAe
TaHbICTbIPbINAAbI

3.3 KbiameTTepaiH cunarramachl

Premier Support 6ymacbiH KanbinTacTblpy YLWiH BipikTipinreH Tayapaap ocbl 6eniMae cunatranagbl.

3.3.1 AnabiH ana KepceTizieTiH Kbi3MeTTep

ANapbiH ana KepceTineTiH KbiameTTep Microsoft XxyMbIC opTacbiHAafbl akay/blKTapFa Xon bepmeyre
KeMeKTeceai XXaHe aeTTe pecypCTapAblH, KOKETIMAIMINH KaMTaMachI3 eTyre KoMeKTecy YLIIH KbI3MeTTi
KepceTyaeH bypblH XocnapaaHagbl.

Bafanay Kkbi3merTepi

baranay KbI3meTTepi XakKcapy MyMKIHAIKTEPIH aHbIKTay YLWiH MHbpaKypblibIMAbI HEMece Koaaay
KyoKaTTaMacblHa WOy >XKacanspbl.

¢ [eHcaynbIKTbl TeKcepy: Ci3giH Microsoft TexHonormsnapbiH eHaipyiHizai 6i34iH, yCbiHATBIH ic-
ToXipnbeMizbeH canbicTbipbin Tekcepy. Microsoft nHxxeHepi cizbeH [eHcaynbiKTbl TeKCepy
60MblHLLA XYMbICTbI XXOCMapaanabl, TeKCepPyAi OpblHAANAbI, AepekTepai Tanganabl Aa, 6iTipreHHeH
KeliH ecen bepesi.

¢ Kbiamet Typingeri Tayekenaepai >kaHe feHcaynbIKTbl capanTay 6afgapnamacsi (Kbismer
TypiHaeri RAP): ci3zin Microsoft TexHonornsanapbiH eHAipYiHi3Ai KalwblKTaH XUHaAFaH
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Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

aKnapaTtTblH KeMeriMeH aBToOMaTTbl TYpAe baranay. XvuHanfaH gepektepai Microsoft Tanganabl
XaHe 6i3 ci3re aHblKTasfaH XanTTap MeH Ty3eTy bolbIHLIA YCbIHbICTAp Xa3blifaH ecen Xibepemis.

# Kbi3meTKe KocbiMlua TypiHAeri Toyekenaepai >xaHe AeHcaybIKTbl capanTay
6arpapnamach! (Kbiametke KocbimMwa TypiHgeri RAP): kbiameT peTiHze RAP kamtamachi3
eTinNin, KanmnblHa KeaTipy XocnapbiHa XaHe binim TacbiManbiHa oKycTanfaH OpblHAA peTTenreH
XKYMEHi OHTalNaHAbIPY CEMUHaPbIMEH OpbliHAaNaAbl.

¢ XenigeH Tbic 6aranay: Microsoft TexHonorMANapbIH eHAiPYiHi3ai Ci3 TypaTbiH Xepaeri
Microsoft nHXxeHepiMeH HeMece KallbIKTaH >XXMHaifaH aKknapaTTbiH, KOMEriMeH aBToMaTTbl Typae
6aranay. XXuHanfaH gepekti Microsoft kacinopbiHAasbl KypansapablH KOMeriMeH Tanjanabl XaHe
6i3 ci3re aHblKTafaH XalTTap MeH Ty3eTy OOMbIHLLA YCbIHbICTAP Xa3blafaH ecen Xibepemis.

¢ Kayincisgikri 6aranay 6argapnamacsl: yiibIMbIHbI3 eCenTey opTacbiHa KOJ XeTKi3y
MYMKIHZAIMH Kanan 6epeTiHiHe TEXHMKAbIK, XOHe XYMbIC YPAiCi TYPFbICbIHAH WOy Xacay.
KbI3MeTTiH, COHbIHAA Ci3re aHbIKTanfaH Kayinci3gik TayekenaepiHi Tangaybl XXaHe Tayeken
nNpoduNiHizai TemeHaeTy HoMbIHLLA HYCKayiap Xa3blifaH ecen xibepineai.

Binim 6epy KbizmeTTepi

Binim 6epy Kbi3amMeTTEpI Ci3AiH Kongay KbI3MeTKEPAEPIHi3AIH TEXHNKANbIK X9HE XXYMbICTbIK MaLUbIKTapbIH
KeHeNTyre KemekTecesi.

¢ Nekumusnap: agette 6ip KyHAK 1eKUMsa HeMece KepHeki cabak TypiHae eTkisineTiH, Microsoft
WHXeHepi 83i HeMece Xenife eTKi3eTiH, OHIMAep MeH Ko/Aay TakblpbliNTapblH KaMTUTbIH A3picTep.

¢ Tancbipbic 60libIHIWA Xa3bUIbIMAapP: Microsoft nHxeHepaepi a3ipereH ceMuHapaap
KiTanxaHacblHaH ajblHFaH XeniZe OKbITy MaTepuaniapbliHbiH XMWHaFbIH any 6epifieTiH Xa3blibIM.
XazbinbiMgap ap opbliHFa bipeyaeH caTblnajpbl.

¢ Be6-TpaHcasaumanap: Microsoft KOMNaHUACbIHbIH, MHTEPHET apKblibl KallbIKTaH bepineTiH
6inim 6epy aspictepi. Beb-TpaHcnsaumsanapabl XKyMbicka TancblpblCTa KOPCETINTEHAEN, P
KaTblCyLblfa BipeyseH HemMece KOMMNaHUAHbI3 YLLiH apHay/bl XeTKI3iNiM peTiHAe caTbin anyfa
bonagbl.

¢ CeMMHapnap: 03blk AeHrengeri, Konanabl TeXHUKabIK OKbITY AdpicTepi, Microsoft nHxeHepi
e3i HemMece Xenige eTki3eTiH, kongay MeH Microsoft TexHonormanapel 6oMbIHLLA TaKblpbINTapAblH,
KeH, aykbiMbl 6ap. CemuHapnapabl XyMbicka TancbipblCTa KOPCETINreHAen, ap KaTblCyLUbIFa
6ipeyseH HemMece KOMMNaHUAHbI3 YLWiH apHay/bl XeTKi3iniM peTiHAe caTbin anyfa 6onaabl.
CemuHapnapabl Microsoft komnaHusCbIHaH Xa3balua pyKcaT aamMal Typbin Xasbin anyFa
bonmManapl.

OnepauuanbiK Kbi3MeTTep

OnepaumsanbIk KbI3MeTTEP XYMbIC MakcaTTapblHa XeTyAi kaMTaMachi3 eTyre KOMeKTecy YLWiH afaMaapFa,
YAepicTep MeH TexHoMOrnANapFa KaTbICTbl Macesnenepdi backapyra kemekrecei.

¢ 3epTxaHanblK, KbI3MeTTep: Ci3 TypaTbiH Xepae 6ap 6oca, Microsoft kopnopauwusce cisre
Microsoft eHimaepi HoWbIHLLA BHIM 33ipaey, CbiHaKTbl AalblHAaY, TEKCEPY, YATieY XXaHe OpPbIH
aybICTbIPY dpeKeTTepiHAe KOMeKTecy YLUiH Ci3re 3epTxaHa fMMapaTbiHa Kipyre pykcat bepe anagpl.

@ XeprinikTi >XXbINgaMAaTKbILW: OPHANACTLIPY, KOLWipy HemMece XaHapTy 6oMbIHIWa KeMek bepy
YLWiH Ci36eH Bipre >yMbic icTenTiH Microsoft nHxeHepimMmeH Tikenen KapbiM-KaTblHacC Xacay. byfaH
Microsoft eHiMaepiH NanganaHaTbiH KOHLENLMAHbI HEMECEe BHIMHIH, XXYMbIC K&JeMiH pacTaysbl
>ocnaphay MeH Tekcepyae KeMek KepceTy Kipeai.
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Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

@ AnpapbiH ana 6aKblnay: TexHUKaNbIK onepaunsnapabl bakbiiay KypanjapbiH XaHe cepBepAeri
OKbIC Xafaannapabl backapy yaepictepiH 6antay 6ombliHLa yCbiHbICTap 6epy. byn KbiaMeT oKbIC
Xaffannap mMaTpuLackiH Xacayfa, 6acTbl akaybikTapFa TEKCEPIC XYPridyre XaHe UHXeHepep
TOObI YLWiH XacakTaMa xacayfa kemekreces,.

@ AnpapbiH any onepauusanapbl 6argapnamacel (POP): Kbi3MeTkepaepaiH Xocnapaay, AunsaiH,
iCKe acblpy HeMece orepaLuusblk npoLectep 6OMbIHLLIA YCbIHbIIFaH TaXipnbeMeH canbiCTbipa
OTbIPbIN XYPri3reH Tekcepici, TopanTa Hemece KallblKTaH KoAay KepceTieTiH pecypcneH
opblHAANaAbI.

# Katapnac Typae KannbiHa KenTipy: 6aranay Kbi3amMeTi Ke3iHAe aHbIKTaafaH TyCTapAbl XXeHaey
YLLiH Ci36eH Bipre xyMbic icTenTiH Microsoft nHxeHepimMmeH Tikenen KkapbiM-KaTblHac xacay. OHbl
XangayablH, y3aKTblfbl Ci3giH XKyMbiCka TancblpbICbiHbI3Aa KYHAEPMEH KOpCeTiesi XaHe Ci3aiH,
NHXeHepsiep TOBbIMEH cepikTece OTbIPbIN aTkapbliadbl.

@ ApHaiibl angblH asla KOPCeTiNeTiH KbI3MeTTep

Ci3ziH, WeLwimiHi3 6onbiHLWa H6i3aiH KbI3MeTKepaepMeH bipre e3i kesin Hemece VIHTEPHET apKblibl OCbl
Ky>KaTTa backalla cvnaTtTajmMaraH XyYMbICTbI icTey. by ymbICcTap KYHAEPMEH eJiLleHesi XXaHe Haracl
KYHMeH besrineHes,.

ApHaWbl anfblH ana KepCeTiNIETiH KbI3MeTTepAiH 6acTbl 6afblTTapbl MblHaAaM:
e baranay kbi3meTTepi
e binim 6epy kbiameTTepi

e Onepauusanbik Kbi3amMeTTep

@ Konpay kemeri

TwicTi Xxafgannapia anfblH ana KepceTineTiH KbiameTTep Kongay Kemeri caraTtapblHbIH CaHbl peTiHAe
caTblybl MyMKiH. byn cafaTTapabl XXofapblga atanfaH 6ip Hemece bipHelle anabliH ana KepceTineTiH
kbi3meTke, Microsoft Kbi3ameTTepi XeHiHAer eKiNiHi3 yCbiHaTbIH afbiMAafbl 6afa 6olbiHIWa albipbacTayfa
60naabl. ANAbIH ana KepceTineTiH KbI3METTi XocnapaafaHHaH KeiiH 6i3 Kongay kemeri caraTTapblHbIH,
KbI3METTIH, KYHAENIKTI 6aFacbiH Hemece 6eKiTiNreH akbICbiH ©Tey YLUiH eH, XakblH CafaTka AeHresekTenreH
TWICTI caHblH Werepemis. Erep ci3 Kongay kemeriHiH, 6ip TypiHe Tancblpbic 6epceHi3 XxaHe OHbl 6ackacbiHa
aybICTbIPFbIHbI3 KEJICe, Ci3 CaTbIM ajiblHFaH cafaTTapabl TUICTI XaFaanaa xoHe Kbi3MeT kepceTy XeHiHaeri
MeHegaxKepiHi3beH kenicireH 6anama KbiaMeTke KoAZaHa anachbl3.

3.3.2 Kpbi3ameTTepaiH kepceTinyiH 6ackapy
¢ KbiameTTepaiH kepcetinyiH 6ackapy

Bapsbik [Npembep caHaTTbl kongay 6ymanapbiH KbI3MeT kepceTy xeHiHaeri MeHeakep (SDM) ynnecTipegi.
Kenbip arimakTapaa 6yn nayasbim TexHuKanblk Tipkenri MeHeaxepi (TAM) Hemece Kongay Tipkesnrici
meHegxkepi (SAM) gen Te atanagpl. O3ipaeyLlire npeMbep caHaTTbl KOAAAY YLUiH KbI3MeT KepceTiNiMiH
6ackapy bafgapnamaHbl a3ipaey XeHiHaeri MmeHeaxxepMeH (ADM) kamTamachi3 eTinesi XaHe XeTKisifim
>OCnapbl, KbI3MeT KepceTy feHreni xaHe reorpadus HerisiHge aHbIKTanybl MyMKiH. XXyMbicka
TancbIpbICbIHbI3Aa Hackalla KepceTimece, XETKIi3y YArici TafalbliHAaNFaH, KbI3MET KOpCeTy AeHremi Heri3ri
6onagbl.

¢ barpapnamaHbl a3ipaey xeHiHgeri meHegkep (ADM):
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O3ipsieywinepre pokyctanfaH bymanap yLiH KbI3MET KepceTiNiMiH backapy a3ipaey 6OMbIHLIA BHAIPICTIK
ToXipubeci Mo xaHe a3ipaeyLli TexHoNorusnapbiHaH TyciHeTiH ADM 6oiblHIWa KamTaMachi3 eTinegi. SDM
dyHKumacbiHa koca, ADM Tikenen asipaeyLi TOObIHa xaHe baFhapaamManbik >acakTama
apxuTekTopaapbliHa apHalbl icke acblpy HOMbIHLLIA TEXHUKAbIK, HYCKAY/IbIKTbl XXHE KOMEKTI KamTaMachI3
eTesi.

XeTkisy yarici
Tayap AHbIKTaMachl
KubIHTbIKTaNFaH KalwbikTa opHanackaH Tyafanap To6bl opblHAANAbI
TafanblHAANFaH backa Microsoft MNpemMbep caHaTTbl Koagay TYTbIHYLWbIapbIHA Aa KbI3MeT
KepceTeTiH aTasifaH Ty/Ifa XXYMbIC OPHbIHAA HEMeCe KallblKTaH XapTblaan yakbIT
HerisiHAe KamMTamMachI3 eTeji
ApHaynbl Tek 6ip Microsoft MNMpembep caHaTTbl KOAZAY TYTbIHYLLbICbIHA Ha3ap ayAapaTbiH

aTtajfaH Tyafa XXYMbIC OPHblIHAA HEMECE KallblKTaH KaMTaMachbI3 eTe,a,i

Kbi3ameTt kepceTy AeHreiii

Tayap AHbIKTamachl

Herizri Herizri ylinectipy, ofaH Koca KbI3METNEeH TaHbICTbIPY, KbI3METTIH, KOPCeTiNyiH
ocnapnay, KbI3MeTKe Loayaap xacay, kayincisgik 6olbiHLa aca MaHbl3bl
KeHec, okufanapabl backapy, fafaapbiCTbl backapy, aknapaTTblk Kbl3MeTTep
>K9HEe KbI3MET KepCeTy Xa3blbIMbIH Hackapy KamTblaFaH

CtaHzapTThl Bapabik Heri3ri kbiameTTep, ofaH koca bactankel 6afanay >xaHe Ty3eTygi
Xocnapnay KamTblafaH

KeHenTinrex Bapnbik CTaHAAPTTbI KbI3METTEpP, OfaH koca Microsoft eHimi/IHTepHeTTeTi
KbI3METTepAiH KonjaHy Mep3iMaepi Typasbl xabapaapbiK, OKUFa TPEHAIH
TanZay MeH keHec bepy xaHe npouecc bolbiHWa Hyckaynap 6epy KamTbliFaH

AykbiM ManimeTTepi

Keneci kbi3meTTepai Kbi3MeTTepAiH kepceTinyiH 6ackapyablH Herisri geHreriH catbin anfaH TyTbIHYLWbLIAP
Ko/NAaHa anagbl:

Kbi3meTneH TaHbICTbIPY: Premier kongay Kbi3MeTTepiHe L0y, OfaH KOcCa anblH ana
KOPCETINETIH KbI3METTepAi TaHAay MeH Xocnapay >XO/blH TYCIHAIPY XXaHe kemek bepinreH
oKWFfanapaaH KemiHri kongay cypaynapbiH Tipkey, COHAan-ak 6ap Kypangapabl KOAAaHy XOJbIH
KepceTy KamTblnagbl.

Kbi3meTTi kepcety >xocnapbl (SDP): KbiameTTepiH Kanal XaHe KallaH KOAaHbIaTbIHbIH
aHbIKTay YLWiH TOBbbIHBI36eH Bipaecin xacanfaH beimaenreH Kbi3MeT KOpCeTy XocnapbIH
KaMTUTbIH Premier caHaTTbl KOAAay KbI3METTEpPIHIH, Heri3i. bi3 Bykin kbi3MeT kepceTy Mep3imi 60libl
KaXkeTTinikTepiHi3re KbI3MeTTi kepceTy XocnapblHbI3abl Hakblian, peTTen oTbipambi3.

Kbiamet wonynapbl: 6i3 TypakTbl TYpAe 6TKeH Ke3eH, Kbi3MeTTepiHe Loy Xacan oTblpambi3,
Ci3re XeTKi3i/IreH XaHe XaHapTblFaH OHIMAep Typanbl ecen 6epemis, Ci3giH NikipiHi3Ai
capanTalriMbI3 XaHe Tanan eTinyi MyMKiH 6ap/iblk, 9pekeTTepAi He peTTeynepai Tankblianmbi3. byn
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Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

Lwoaynap CTaHAaPTTbl Ky ecenTepiHEH XaHe BUPTYas Abl HEMECE XYMbIC OPHbIHAAFbI Ky
>XWHabICTapblHaH ()KYMbIC OpHbiHa Bapyfa pyKcaT eTifice) Typybl MyMKiH. Erep oHAaliH Kbi3meTTep
60Aca, KbI3MET LWoyAapbl KbI3MET cypay/apbl XaHE KbI3MeT OKUFanapbl KYNiHEH XaHE XYMbIC
yaKpITbl aknapaTbiHaH Typaabl. KbiameTke wonyabl beimaeyre e 6onazbl, 6ipak 6y yiliH Ci3gin
caTbIn ajfaH KbI3MEeTTepPiHi3re KOCbIIFaH KbI3METTepAiH, KepceTinyiH backapy AeHreniHe
6alinaHbICTbl KOCbIMLLA caTbIn any KaxkeT 60ybl MyMKiH.

Kayincisgikke KaTbicTbl Konaay 60iblHLIA aca MaHbI3Abl KeHeC: aca MaHbi3abl Microsoft
Kayinciagik bronneteHbaepi Typansl xabapaanabipy. Erep cizge TafanbiHaanfaH Hemece ApHay bl
KbI3MET KepCeTy XeHiHaeri MeHeaxep 60/ca, KbI3METTIH, KepCeTinyiH backapy cisre ocbl
aknapatTbiH, AT MHPpPaKypbINbIMbIHbI3fa 9CEPiH bafanayfa KeMekTeces,.

Oxufanapabl 6ackapy: MaceseHi yakTbl/bl LLELLY XXaHe >XXOfapbl canabl KoAjayAblH XeTKi3inyiHe
cepniH 6epy ywWwiH Kbi3MeT kepceTy XXeHiHAer MeHeaXep koajay KesiHAeri okuFanapabl
bakpblnargpl. byn okufanap 6apbiCbiHAA XXOHE OKWUFA OPbIH affaHHaH KeniH Heri3ri ceben
TangayblH XYprizy 6apbiCbiHAa OKMFa Xayabbl XocnapaapbliH a3ipaeyaeH, Kyl XXaHapTynapbiHbIH
Heri3ri KOHTaKTICiH aHbIKTayAaH Typybl MyMKiH. Erep oHnalH kbi3meTTep 6oaca, byn okufa
cebebiHiH XMbIHTbIFbIHAH XXaHe KbI3MET KepceTy AeHreri Typasbl Kenicim (SLA) kKaMTybl MyMKIH.

[AarpapbicTbl 6ackapy: 613Hecke TUETIH aca ayblp acepaepre yliblparaH xaraanaa Keiamert
KepceTy XeHiHaeri MeHeaxxepaep MeH [afaapbICTbl XXaFfAan MeHeaKepaepiHeH Taynik 60Mfbl
Macenere nenik ety MeH bannaHsbic.

AknapaTtTbIK Kbi3meTTep: Microsoft eHiMaepiHe XaHe Kbi3MeTTepiHe GOoKycTanfaH razeTtepai,
Beb-TOopanTapAbl XXaHe pecypcTapabl opTaFra XeTkizy. Microsoft TexHonormsnapsl, akayabiKtapabl
O Kypangapbl xaHe biniM Herisi Makananapbl cinTemenepi Typabl Koagay KepceTy XaHe
onepauuanbik, aknapaTraH Typybl MyMKIH.

KbizmeTke )Ka3blabiMAbl 6ackapy: OHIaNH KbI3METTepi 6ap TYTbIHYLbIAAP YLUiIH KbI3MET KepceTy
XOeHiHAeri MeHeaxep VIHTepHeTTeri KbI3MeTKe Xa3bllyFfa KaTbICTbl TyblHAafaH Macenenepsit
LeLwinyiH Te3feTyre KOMeKTecesi XXaHe ecenwwioT Xibepy, ecenwoTTbl Tipkey MeH Kbi3MeT kepceTy
JeHreni 6oMblHLLIA KeNiCiMHIH, Hecue Typasbl CypakTapblH KamTaMachi3 eTes,.

CTaHaapTThl KbI3MET AeHreriH caTbin afaThlH TYTbIHYLWbIIAP Keaeci KbiI3MeTTepre Koca Herisri geHrenni
Kbl3MeTTepai bepesi:

Bactankbl 6afanay: AT XXyMbICTapbIHbI3AbIH, KaXeTTi KyhiHe XeTy YLUiH OpbIHAANaTbIH XOCnapabl
KypacTbipyfa kemekTeceTiH AT XXyMbICTapblHbIH, OPTaCbiHAA KaXETTi KbI3METTi aHbIKTay YLUiH
Macenenepgi Taybin, 6aranay. OHNaNH Kbi3MeTTepi 6ap TYTbIHYLbIIAP YLiH KbI3MeT KepceTy
XOHIHAEr MeHeakep NangananyLbinapabiH, IHTepHeTTeri KbI3aMeTTepre KOoCblaybl YLUiH KaXeTTi
Xeprinikti UHPpakypblabiMAbl Tansaniabl. CoOHbIMeH kaTtap, Kbi3MeT KkepceTy XeHiHAeri MeHeaxXep
6arnaHbIC MyMKIHAITIHI3re acep eTyi MyMKiH Kayin-KaTepaepai ky>xatray XaHe bIKTMMan Kepi
acepnepai yCbIHY YLWiH Ci3fiH Kbi3MeTKepiepiHi36eH XyMbIC icTelrai.

LWewimai >xocnapnay: angbiH ana 6epinreH baranapgbiH HaTUXKeNEPi apKblabl KOPCETIAreH
XakKcapTy YLUiH XacanaTtblH apekeTTepai 6ipikTipy. bynap KbiaMeTTi kepceTy XocnapblHAaFbl
6alinaHbICTbI LWeLIiIMMEH XakcapTy KeHeci peTiHae KyxaTka eHrisineai. OpblHaany xocnapaaHfaH
KbI3MET WOy Aapbl apKblabl OPbIH anagpl.

¢ YKyMbiC OpHBbIHAA KbI3METTEePAiH, KepceTinyiH 6ackapy: Kbi3MeT KopceTy MeHeaXepi XYMbIC
opblHAapbiHa 6apa anagbl XaHe ap HapFfaHbl YLLUiH KOCbIMLUA akbl anblHybl MYMKiH. by Kbi3ameT
Microsoft pecypcTapbiHblH, 6ap->XOKTbIfbIHA 6aiNaHbICTbI.

Page 14



Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

KeHenTinreH Kpi3aMeT AeHreniH caTbin anaTtbiH TYTbIHYLUbIIapFa Keeci KbI3MeTTepre Koca Heri3ri )XaHe
CTaHAapTTbl AeHrenepae Ti3iMAeNreH Kbi3MeTTep KepceTineai:

Microsoft eHimi/XKeniaeri kbi3ameTTepaiH, KonaaHy mep3imaepiHeH xabapaapabik: Microsoft
YMbIMbIHbIH, iLLHAETI 33ipaeynep Typanbl Mep3iMai ecentep H6epy XaHe yibIMbIHbI3Fa KOAAAHbINYbI
XaHe apTbIKLWbINbIKTapAbl 6epyi MyMKiH Microsoft eHiMiHiH Kbi3MeT Mep3imMi HeMece X0 KapTachl
aVHanacblHAa Ke3 KeareH xaHapTyaap 6oibliHWa keHec 6epy. XKenire Kocbly MyMKiHAir 6ap
XKyMbicka TanceipbicTap ywiH Kbi3mMeT kepceTy MeHeaXepi ali caiblH (Hemece KaxeT Kesze)
KbI3MeT XaHapTyAapblHbIH, 6ap->XOFfbIH XaHE Ci3 Xa3blnfaH /IHTepHeTTeri KbiI3MeTTepiHAe Xocnap
HOWbIHLLIA XXYMBIC iCTEMEWTIH YaKbITTapabl Xabapaangs.

OKWFfa TPeHAiH Tanaay XkaHe KeHec 6epy: HazapblH agamaapfa, NPOLLECKe XoHe Ke3 KesreH
Kongay kepceTinetiH Microsoft TexHonornacbiHa KaTbICTbl 6i3 TipkereH 613Hecke TUETIH eneyi
acepi 6ap anaTTapAblH TEXHOIOMMsAbIK acnekTiiepiHe ayaapaTbiH anat >XypHaJblHblH, 6ip Hemece
6ipHeLwe wonynapsbl. XyMbICTapabl XXakcapTy apeKkeTTepi, COHbIMeH Bipre agamaapabiH,
JalibIHAbIFbl HEMECe TEXHOIOTUAAaFbl ©3repicTep OONbIHLIA YCbIHbICTapAaFhl WONY HITUXKENEepi,
MYHbIH, 6ap/ibIfbl Ci3giH TOMeHTi AT XXYMbICTapblHbI3AbIH, KYHbIH TOMEHAETYre KeMekTecyai 6actbl
Hasapfa anajbl.

Mpouecc 6oiibiHILA HycKaynap 6epy: yCbiHbiFaH NpoLectep OOMbIHLWA Heri3ri aknapat
KaMTamMacblI3 eTinesi.

3.3.3 OkuranapaaH KeliH KepceTiNeTiH KbiI3MeTTep

OkufanapgaH KeliH KepceTiNeTiH KbI3MeTTep TOMEHAET KbI3METTEPAiH, Ke3 KereH TipKeciMiH KaMTybl
MYMKIH:

¢ Mpo6nemanbl weuy 6oiibiHwa Kongay (MLK): Microsoft eHimaepiH nanganany kesiHzge
aHbIKTasfaH HakTbl 6enrinepi 6ap npobremanap 6ombiHWA KeMek 6epeai. MyHaal xafaanija
npobaemanapabiH, Microsoft eHimaepi apkbiibl TybiHAaFaHbl Typasbl cebenTi 6oixam 6oaybl THIC.
MaHbI3blNbIK AeHrenNepiHiH aHbIKTaManapbl, 6omkamabl bactankpl xayan 6epy yakbiTbiMbl3 6eH
Tancbipyfa KOMblaTbIH TananTapAblH, erken-terkennepi «Kecre: Okuranapra sxayan bepy» KkecteciHae
bepinreH.

MUK ywiH akbl caraT canbiH XXyMbICka TancblpbICblHbI3A4a GenrineHreH anjblH ana TeNeHreH caratrapAaH
werepinegi. Erep npobnema KategeH TyblHAaFaHbIH aHbikTacak, 6i3 MUK cafaTtrapbiH anmarimei3. bi3 6ip
npobaemaHbl LWeLlyre speKeTTeHIN XaTkaHbIMbI3Ja ajblH afla TeJIeHreH cafaTTapblHbI3 Taycblaca, 6i3
aKblHbl TeNleHbereH Kapbi3 peTiHAe Xa3aMbl3 XaHe KOCbIMLLA OKUFasapFa dpeKeTTep >XacaybliMbI3 YLUiH
kocbiMwwa MUK cafatTapbliH caTbin anybiHpbl3 kepek. Ci3gin, cypaybiHbl3 6olbiHWa 6i3 Kypaeni apTypAi
OHAIpYLLiNepAiH eHIMAEpPiHIH e3apa dpeKeTTecTiKk MacenenepiH Lellyre KemekTecy YLiH YLiHLi
TapanTafbl bafgapaamanblk, XacakTama >XeTkisylinepMeH bipre XyMbIC icTeliMi3, anariga e3 eHiMiHe
KOAgay KepceTyre yLWiHLi Tapan >ayanTbl.

KaxeTTi PRS oHnaliH Kbi3meTTepre kaMTaMachi3 eTinegi. byn TexHonornanapfa KatbiCTbl OKUFanap yLiH
MK cafaTTapbl Wwerepinmengi.

OkufaHbIH, MaHbI3ablablK AeHreni Microsoft kopnopaunackIHbIH, ilLiHAEr Xayan AeHreniH, 6acTankbl
6omkamabl >xayan 6epy yakbITTapbl MeH Ci3fiH XayankepLinikTepiHi3iH, WamacbkiHAa >kayan geHrelinepin
aHbIKTalrAbl. ¥MbiMFa 6GU3HeC acepiH xabapaayfa XayanTbICbI3 XXaHe HaTUXeciHAe Microsoft
KOpnopauusackl TUICTI KOpPFaHbIC AeHreriH TafalblHAanAbl. Bu3Hec acepi Xofapbl HEMeCe TOMEHTI
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Kbi3meTTepain, cunatramachl

Kongay kbiameTrepi

KOPFfaHbICTbl Tafnan eTce, OKUFa OPbIH affaH yakblT 6apbiCbiHAA MaHbI3AbIIbIK AEHTENIH ©3repTyi cypau

anachblis.

Kecre: Okusanapsa >xayan 6epy

MaHbI3Abl/bIK AEHTeni MeH >araan

1-MaHbI3AbIIbIK,

AeHreni

AnaTTbik 6U3Hec acepi:

e Heri3ri 6u3Hec NpoLeciHiH, TONbIK
>KOFaNybl XXHEe XYMbICTbl cebenTi
TYPAE XanfacTblpy MYMKiH eMec

e bipaeH Hasap ayaapyAabl KaxeT
etei

Bi3aiH, KyTeTiH >kayabbiMbl3

e bipiHLWi KOHbIpayFa xayan
6ip caraTTaH KeliH HeMece
oZaH a3 yakbITTa bepinegi

e bi3aiH pecypcTap
MYMKIHZiriHWe Ken y3amal
Ci3 >aKTa bonaabl

e 1-nafaapbICTbIK >Xafaan
MeHezXepi TafalbliHAaNaAbl

e KyHiHe 24 cafaTt/anTacbiHa 7
KYH TOKTayCbl3 yMbIC?

o XXyMmblcTbl Microsoft
KOPMopaumsaCbIHbIH, &HIM
TOMTapblHa Xbla4am
TabbicTay

e bi3ziH HaclbliapbiMbI3fa
xabapnay

Ci3aiH, KYTeTiH >kayabblHbI3

o Ci3ziH, 6aclblnapbiHbI3fa
xabapnay

e KyHiHe 24 cafaT/anTacbiHa 7
KYH TOKTayCbl3 >XYMbICTbI
KaMTamachl3 eTy YLUiH TUiCTi
pecypcrapgbl 6eny?

e O3repicTi backapy
OKiNAIriHEH Xbligam
KaTblHaC NeH >ayan

eTek TesiepOH apKblbl
Xibepyre 6onazbl

A MaHbI3AbINbIK

BeHrewni

KunbiH Bu3Hec acepi:

e EfI9Yip WbIFbIH HEMeCe KbI3MeTTep
canacblHblH TOMeHzgeYi

e bip cafaT iWwiHAe Ha3ap aysapyab!
KaxeT eTeai

e bipiHLWi KOHbIpayFa >ayan
6ip cafaTTaH KeliH HeMece
ofaH a3 yakbiTTa 6epinegi

e KaxkeT boafaH >Xaranaa
6i3aiH pecypcTapbiMbI3 Ci3
»akKTa 6onajbl

e 1-nafaapbICTbIK XaFaaln
MeHezXepi TafalibiHAaNabl

e KyHiHe 24 cafat/anTacbiHa 7
KYH TOKTayCbl3 SKyMbIC?

e bi3aiH bacThbl
MeHeaXepepimisre
xabapnay

e KyHiHe 24 cafaTt/anTacbiHa 7
KYH TOKTayCbl3 >KXYMbICTbI
KaMTamachl3 eTy YLUiH TUiCTi
pecypcrapgbl 6eny?

®O3repicTi backapy
OKiNAIriHEH Xbligam
KaTblHaC MeH >ayan

e backapmara xabapnay

e Tek TeniedOH apKbl/bl
Xibepyre 6onagbl

B MmaHbI3AbINbIK AeHreni
Bu3Hecke THeTiH opTalla
acep:

oOpTaLua LWbIfbIH HEMECE KbISMETTEP

canacblHblH, TOMeHzeYi, Hipak
XKYMBbICTbI LLIEKTEY
MYMKiHAIKTepMeH cebenTi Typze
XanfacTolpyfa 6onagbl

o EKi >XXyMbIC cafaTbl illiHAe Ha3ap
ayaapyapl kaxer eteait

e bipiHLWi KOHbIpayFfa >ayan
eki cafaTTblH, iWiHAe HeMece
ofaH a3 yakbiTTa 6epinegi

o Tek >KyMbIC yakbITbIHAa
Kosaay kepcety34

o Microsoft >ymbICbIH
KamMTaMacbI3 eTy YLUiH TUICTi
pecypctap 6eny

e TOpT XXYMbIC CafaThbl iWiHAe
e3repictepai kagafanay
opraHblHa xabapaacy xaHe
ofiaH xayan any

e TenedoH Hemece NHTepHeT
apKblabl Xibepy

Page 16



Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

MaHbI3Abl/bIK AEHTeni MeH >araan Bi3aiH, KyTeTiH >kayabbiMbl3 Ci3aiH, KYTeTiH >kayabblHbI3
C mMaHbI3AbINbIK AeHreni e bipiHLWi KOHbIpayFa xayan e Xafaal neciHiH HakKTbl
EH a3 6usHec acepi: TOPT cafaTTaH KeliH Hemece KOHTaKT MafliMeTTepi
o KbI3mMeTTepaiH HerisiHeH a3 oJaH a3 yakbITTa bepinesi e 24 cafaT iWwiHAe Xayan
KesepriMeH HeMece Kezepricis o Tek XXYMbIC YaKbITbIHAA bepineai
XKYMBbIC icTeyi kongay kepcety* e TenedoH Hemece NHTepHeT
e TopT XXYMbIC CafaThbl ilWiHAE Ha3ap apkblabl Xibepy

aysapyabl kaxer eteait

! flardapeicmel xardali MeHedxepepi — xardatidel Kapayra kipicy, oHel muicmi myaranapfa mabeicmay, pecypcmap 6e/1y xaHe yisecmipy apkbiiel Macenenepdi Xoln0am
wewly2e keMekmecy ywiH maraliblHOanFaH xeke mysanap.

2 Bi3 npob/ieMaHs! wewly XymMelCmapeiMbl30bl XaaFacmelpyra MyMkiHOik 6epy ywiiH ci3 xemkinikmi pecypcmapdel Hemece xayanmapdsi 6epe anmaraH xardatioa
MaHbI30b116IK OeHzeliiH memeHdemyimi3 Kaxem 601ybl MyMKIH.

3 TymeiHywol 24 caram/7 KyH XyMeic MymkiHOiziHeH 6ac mapmnaca, B MaHbi30bibiK OeHeelii 6olibiHwia 24 caram/7 kyH Koaday xymeicmapel Kasip KaHadada, Opmaneik xaHe
OHmycmix Amepukanapda, Kapu6 apandapeiHoa, ¥eibpumarunda xaHe AKLL-ma opeiHOanadsl. Eaxeli-meaxelinepiH 6iny ywiH, kbisamemmepoi kepcemy xeHiHoeai
MeHedxepae XabapaackIHbI3.

4 Xymoic carammapel ademme, melipamdap merH 0eManbic KyHOepiH KocnaraHda, xepainikmi yakeim 6olisiHwa 09:00-17:30 den Geneineredi. EniHizde xymoic caFammapel
asdan backawia 60yl MyMKiH.

¢ YKymbic opHbIHAaFbI KoaAay: XXyMbIC OpHbIHAAFbI OKWFanapiaH KeniH koagay cis TypfaH Xepae
Kemek bepegi. byn kbiameT Microsoft kopnopaLmacbiHbIH PecypCbiHbIH, KOMKETIMAINIriHE 6alinaHbICTbI
X3He MamaHZapablH XYMbIC OpHbIHa ap HapfaHbl YLUIH KOCbIMLLA aKbl Teiey KaxeT 60/1ybl MYMKIH.

¢ O3ipney 6oiibiHWa Kongay kemeri: Microsoft TexHonormanapbiH Microsoft asipaey kypangapbl MeH
TexHoNornANapbiHa MamaHgaHfaH Microsoft nnatdopmacbiHaa bipikTipeTiH xaHe XXyMmblcka
TancbIpbICbIHbI3AafbI Ti3iMAe GepinreH caraTtap caHbl peTiHAe caTblnaTbiH KongaHbanap xacay >aHe
a3ipsiey 6OMbIHLLA KOMEK.

¢ KeHec 6epy Kbi3meTtTepi: AT canacbiHAafbl KaCiby MamMaHZap MeH a3ipaeyLuinepre Kbicka Mep3imai
(94eTTe anTbl cafaTTaH acrnamnTbiH) XoHe XocnapaaH TbiC Macenesnep bolbiHWa TenepoH apKbibl
KepceTineTiH kongay. KeHec bepy KbiameTTepiHe Microsoft TexHonorMsnapbIH Xannbl Koagay Macenenepi
60/14bIPMaTbIH XaHe XYie XYMbICbIHbIH TOKTay bIKTUMaaAbIfbIH a3aiTaTbiH XOAAapMeH KoJjaHyFa
KemekTeceTiH keHec 6epy, Hyckaynap 6epy, Heri3ri cebenTepai Tangay xaHe 6inim 6epy Kipyi MyMKiH.
KeHec 6epy kbiameTTepi XXyMbIC TancbipbICbIHbI3Aafbl TidiMAe HbepinreH caraTrap caHbl peTiHAe caTbliagbl.

3.4 KeHeuTinreH Kbiamerrep

Byn Benimae cmnatranatbiH KbiaMeTTepai Premier Support 6ymacbiHa KocbIMLLIanap, KeHenTyaep aHe
e3repictep TypiHAe KOCbIMLLA aKblFa anyfa 6onaapl.

3.4.1 XepenpetinreH 6ymanap

¢ XKepengetinren 6ymanap: 3.3.1 6enimiHZe cunaTTanfaH aajblH ana TaHAanfaH angpliH ana 6enceHgi
KbI3METTEPAEH TypaZbl XXdHE TYTbIHYLbIHbIH OM3HEC MakcaTTapbl HOMbIHLA anjpblH ana cMnaTTanfaH
peTneH xeTkisineai. besrini 6ip 6ymanapra KOCblAFaH KbI3METTEP Typasbl MaJIMETTEP XKIHEe XeTKi3y peTi
Kbi3meT kepceTy xeHiHaeri MeHeaxepaeH (SDM) komxeTimai. Opbip xezengetinreH 6yma KbiameTtep
KipicneciHeH Typagabl:

e CoTTiNik WapTTapbIH XaHe XeTKi3y YaKbITblH aHbIKTay
e MakcaTTbl OpTaHbl aHbIKTay
e Pengep MeH xayankepLuinikTepai TaHbICTbIPY

e KepceTineTiH angbiH ana 6enceHai KbIaMeTTepAi Taakblaay
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3.4.2 ApHaynbl Konaay NHXXeHepUAChl

¢ ApHaynbl Kongay nHxxeHepuacbl (AKW): ci3 kenickeH >xaHe XXyMbICka TancblpbICbIHbI3Aa Ti3iMi
6epinreH 6enrini 6ip Microsoft eHimaepi MeH TexHoNOrMANAPbIH KOAAAY YLUIH KanbIiNTbl XXYMbIC YaKbITblHAA
anyfa bonaTblH Macenenepdin, anabiH any 6onblHLWLIa e3apa apekeTTecyre HerizgenreH kemek. AK/
KbI3MeTTepi anjblH ana cafaTrap TonTamachl PeTiHAE caTbin afnblHajbl XXaHe cafaTTap nanganaHblnFaHHaH
KeWiH TipkenrinepiHisgeH cafattapabl Wwerepin otbipambl3. AKA pecypcTtapbl BipaeckeH >XXyMblCTapab!
bacTayra apHasfaH XWHasbIC Ke3iHAe TapanTapAblH KenicyiHe kapan 6eniHesi, 6acbiMabiKTapsbl
aHblKTanagbl XXaHe TafalblHAaNaAbl, COHAaR-ak on KbiaMeTTepgi kepceTy XocnapblHbI3gblH 6eniri peTiHae
Ky>KaTTanagpl.

AKW kbi3meTTepiHiH 6acTbl HaFbiTTapbl MblHaAalM:

e KejlelleKTeri oKkMFanapAblH, anjblH anyfa XaHe Kbi3meTTep kepceTineTiH Microsoft
TEXHONIOMUANAPbIHBIH, XYNe KOMKETIMAINIMH apTThipyFfa apHanfaH cTpaTerusnap asipaeyre
KOHE KONAAHbICKA EHTi3yre KOMeKTecCy.

e  KalTanaHaTblH OKWUFfanapAblH Herisri cebebiH aHbIKTayFa KOMeKTecy >XaHe apHaybl Microsoft
TEXHONOrUANaPbIHbIH ByAaH KEMiHF XXYMbICbIHAAFbI TYPaKChI3AbIKTapAbIH, affblH any
60MblHLLA yCbIHbICTAp Hepy.

e  OUM3HeCiHi3iH afbiMAaFbl XoHe bosallak, TananTapbl MeH aknapaTTblk TEXHOI0T s
OpTaHbI3AblH, TeHLWeNiMi 6olbIHLWA TONbIK ManiMeTTep Hepy.

e Premier Support—Kbi3meTTepiMeH HainaHbICTbl XeTKi3iNeTiH MaTepuangapap! (Mblic., Kongay
KepceTy MyMKIHAITHe LWoayaap, XYMbIC Xaffaibl TekcepicTepi, XXYMbIC OpbIHAAPbI,
ceMuHapnap, katepnaepgi baranay 6afsapnamanapsbl >xaHe T1.6.) nariganaHy 6omnbiHLWa
YCbIHbICTapAbl anjblH ana Ky>kaTtka Tipken oTbipy.

®  KOJAAHY XdHe XyMbIC apekeTTepiHi3ai Microsoft TexHonorManapbIHbIH, XXOCNapaaHfaH XaHe
afbIMAafbl KONAaHbICKa eHri3inyiMeH Bipi3gi eTyre kemekrecy.

e  KOJJAY KbI3METKePAePiHi3AiH TEXHUKAbIK XXaHEe XYMbICTbIK AafAbliapbiH XaKcapTy.

e TaralblHAanfaH Microsoft TexHonorvanapel ywiH opTaHbI3AblH TEHLWeNiIMi, anaTTbl Xafaanja
KanmnblHa KeNTipy, Xesi TONoAOrMACkl XaHe T.6. yLWiH Konjay KepceTy MakcaTbiHAa
TYTbIHYLUbIFa apHaAfaH Ky>KaTTaMaHbl Xacaysa XXaHe XYprisyje Koagay XaHe KeMeKTecy.

3.4.3 ApHaiibl Kongay

¢ ApHaiibl Koapaay: apHalibl Koagay Microsoft kongay kepceTy Typanbl cascaTbiHAa,
http://support.microsoft.com/lifecycle, aHbikTanfraHAan KonjaHy MepsimMi aaKTanFaH TaHgaybl eHiMAep
MeH Kbi3MeT BymanapbiHa LWeKTeyi, Y34iKCi3 Kongay ycbiHazbl. ApHalibl KOAZaybl caTbin asblHFaH eHiMAep
(MeH Hyckanapbl) XxaHe/Hemece Kbl3MeT byManapbl XKyMbICKa TancblpbICbIHbI3Aa KOPCETINEA,.

ApHaiibl kongay bafsapaamacbiHa TeNIEHETIH akblaap ci3 ApHaibl Koajay anfall KOoKeTiMAI 6oFaH KyHi
TipkenreHaen ecentenegi (Mbic., Windows Server 2003 SP2 ywin ApHanbl kongay 2015 xbinfbl 15 wingene
Ko/mKeTiMAi bonFaH Bonca, 6ipak 2015 xbiifbl 13 KaszaHFa AeWiH TipkenMeceHi3, 6araapaaMaHnbl3 yLUiH akbl
2015 xbinfbl 15 wingeaeH 6actan ecentenedi). ApHaibl Kongayfa Tipkeny akblaapbl KavTapbliMangbl
XaHe oHbl CTaHAapTThbl apHanbl Koagay xaHe MaHbi3abl apHalibl kongay barsapaamanapbl apacbiHaa
TacbiMangay MyMKiH emec.
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Kblsme'r'repre TOH a/ifbl LWLAPTTAp MEH LUeKTeyJ/iep:

Cizpe ApHaiibl KOnaay KbI3METTEPIHE HEMeCe XblagaM Ty3eTyre TancbipbicTap 6oMbIHLLA
KONZay KepCeTy YLiH XeTKinikTi MNpobaemanapabl welly 6oMbIHWa KoAjay cafaTtapbl 6ap
KoAaaHbICcTafbl Premier caHaTTbl keniciM 60sybl kepek. Erep Premier Support caHaTTbl
KenicimiHi3aiH Mep3iMi 6iTce HeMece KyLi TokTaTblica, ApHalibl KOAAay KbI3METIHIH, KyLi ge
COJ KYHi TOKTaTblnazbl.

ApHaiibl kongay anmac 6ypbiH, XKyMblicka TancbipbICbiHbI3Aafbl TisiMAe HepiareH TipkeareH
eHIMAEPAiH eH XaHa Kbl3MeT ByMacblH OpHaTbIN, NakjanaHyblHbI3 KEPEK.

TisimzenreH eHiM(zep)re apHanfaH peTTeneTiH Koijay KepceTyre KaTbiCy XXaHe Kayincizgik
6ronneTeHbaepi MeH XaHapTyaapblHa Kipy MakcaTbiHAa KypPblafbl/4aHa CaHblHaH, TOKCaH
CalblHFbl OpHaANACTbIPy Ke3eHAePiHEH XaHe KOLipyai ankTay KYHIHEH TypaTbliH TOJbIK, KeLUipy
>OCMapblH KaMTamachI3 ety kaxeT. OCbl KeLLipy XOCMnapblH KaMTamacbI3 eTreyi peTTeneTtiH
KoAgay KepceTy XeTKisinimaepiHe Kipy MyMKIHCI3AiriHe aKenyi MyMKiH.

ApHaiibl KoAzay MafblHACbIHbIH, afCblHAA, «KYPbIAFbI» AEreHiMi3 — TYTbIHYLbl HaKTbl Bip
OHIMHIH, Kayinci3gik XaHapTyblH KONAAHFbICbI KENETIH Ke3 KenreH Gusmkanblk Hemece BMpTyan
Abl Kypan-xabablk. Kypblafblaap caHbl GU3UKaabIK KYPbLAFblIap cCaHbiHA eMec, Kayincisaik
XaHapTybl HEMeCe Xbl14aM Ty3eTy KOJAaHblNaTbiH MapTeep CaHblHa TeH, BosyFa Tuic.

Xazbawa Typae backala keniciimece, ApHaibl Koajay TipKeareH eHiMAEPAIH, afblaLWbIH
TiNIHAEr HYCKacblH faHa KaMTuabl. Erep eki Tapan Ta afbinWwbIHWaAaH backa Tingeri kongayfa
Kenicce, Kongay kepcety Mep3iMaepi ayAapyfa MyMKIHAIK 6epy yLiH y3apTbiybl MyMKiH (byn
YLLIH NoKaaM3aLms akblCbl anblHybl MYMKiH).

Tipkeny akbiCblHa KipeTiH Kayinci3Aik XXaHapTyaapbl caTbin anblHFaH ApHalibl Koagay TypiHe
>KOHE TipKeNreH eHiMre Kaparn TeMeHAerifen aHbiKTanaabl:

o CraHpapTTbl apHaiibl Kongay: Kongay kepcety mep3imaepi 2010 Xbinfbl 1 kaHTapFa
OeliiH BiTeTiH eHiMaepre kongay kepcetesi, Microsoft kopnopaumacbIHbIH,
Kayinci3gikti kamtamachi3 ety opTanbifbl (MSRC) «Aca MaHbI3Abl» HeMece
«MaHbI3abl» Aen aHblKTafaH Kayincisgik TypFbiCbiHaH 0can xxepaep Ae KamTbliagbl.

o CraHaapTThbl apHaiibl Kongay: Kongay mep3imaepi 2010 Xbinfbl 1 KaHTapaaH keliH
6iTeTiH eHiMaepre kongay kepcetesi, MSRC «Aca MaHbI3abl» Aen aHbIKTafaH
Kayincisgik TypFbiCbIHAH Ocan >Xxepaep XaHapTynapb! kamTblnagbl. MSRC «MaHpi3gbl»
Jen 6afanafaH ocanfblKTap YLiH Kayinci3aik >XaHapTyapblH KOCbIMLLUA aKblfa CaTbimn
anyfa 6onagpl.

o MaHpbi3abl apHaiibl kongay: MSRC «Aca MaHbI3abl» gen 6afanaraH ocanabikTap
YLWiH Kayinci3gik >XaHapTyAapblH ap XaHapTy, 8p KYPbUIFbl YLLIH KOCbIMLUA aKblfa
caTbIn anyfa MyMKiHAiK 6epeai. «<MaHbI3abl» fen bafanaHfaH Kayincisaik
XaHapTynapbl kaMTaMachi3 eTiIMens,.

ApHaWibl KongayablH, eH KbiCKa Mep3iMi — 6ip TokcaH. TyTbIHYLWbINap Keaeci ecenLioT
YCbIHbINATbIH KYHHEH KeMiHae 14 KyH b6ypblH xabapnali oTbipbiN 8P TOKCaH caliblH ApHaibl
KongaysaH b6ac TapTta anagpl.

KayincizgikneH 6arinaHbICTbl eMec XbligaM Ty3eTysep (MbIC., yakbIT bengeyi Hemece xasfbl
yakbIT Macenenepi 60MbIHLIA) Ae KOCbIMLUIA aKbl YLUIH YCbIHbIAYbI MYMKIH.
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e AnabiH ana xxasbalua KeniciMci3 Kayincisgik xxaHapTyapbl MeH Xbli4aM Ty3eTynaepai duavansi
601bIN TabbINMaNTLIH YLWIHLWI TapanTapfa TapaTyfa 60aManapl.

e ApHalbl KofjayFa KOCbIMLLIA MyMKIHAIKTep, GYHKLUUANAp HEMeCE AN3alH e3repicTepiH, He
6onmaca keningik 6orbIHIWLIA KoaAay cypay MYMKIHAIT KipMena,.

o Xbingam Ty3eTynep yLiH XibepreH cypaynapblHbi3fa xayan 6epy yiliH KOMMepLUUsbIK
TYPFblAaH aKblFa KOHbIMZAbI KYLL-Xirepimi3gi xkyMcafaHbIMbI3O€EH, Ci3 Kayinci3zik XXaHapTybIH
HeMece Xblagam Ty3eTyai, COHbIH ilWiHAe Aca MaHbI3gbl XaHe MaHbI34bl Kayincisaik
>XaHapTynapblH Xacay HeMece Kayirnci3 emMec yCblHy MYMKiH 60AMalTbIH Xafaannap 6onysbl
MYMKIH eKeHiH MOWbIHAANCbI3.

e [lpobnemanapabl Wwelly 60MbiHWa Koagay YLiH 6epineTiH 6apabik, cypaynap TaravblHAaNFaH
6alinaHbIcaTblH Ty/IFanapbiHbi3 TapanbiHaH TenePoH apKblabl Xibepinyi kepek.

e Erep Microsoft kopnopaumsicbiHaH Tikenen peTTeneTiH Koagay KepCeTiNiMi caTbin asblHCa,
KayincisgikneH 6anaHbICTbl eMeC XblagaM Ty3eTynepiH xaHe Microsoft kaybiMabIk,
nnueHsmnanay Hemece Microsoft KbIaMeT NpoBaAepi MMUEH3MACHI KeNiCiMiMeH anblHFaH
TisimaenreH eHim(aep)re koca TizimaenreH eHiM(gep)re kongaH6anbl Kayincisgik
>XaHapTynapblH koagaHyfa 6onagbl.

e Microsoft kbiI3meT npoBaligepaepiMeH ANLEH3UANbLIK KesiciMm Hbaraapaamackl (SPLA) apkbisbl
Windows Server naianaHaTtbiH cepikTecTep e34epiHe HeMece TyTbiHYyLLblNapbliHa PeTTeNeTiH
KOAzay KepCeTiNiMiH caTbin ana anManjpl.

e Cepiktecke doKycTasfaH LWeLWiMAep YLWiH TOMeHAeriep KoajaHblnagbl:

o Microsoft kopnopauusacel peTTerTiH Koagay KepceTifimi boMbIHLLIA LiblfFapblifaH
XblngaMm Ty3eTynep XaHe Kayincisgik xaHapTtynapbl Kongay KbiaMeTTepiH kepceTy
YLWiH Kocankbl Mepgirepaik 6epy KocbiMmwackl 6ap Microsoft cepiktecTepi opHbIHAA
60/IMaibIHLLA TEK iLKi KOAAAHbICKA apHafaH.

o Kayincisgik xxaHapTynapbl MeH Xblagam Ty3eTynepre 6epineTiH ANLEeH3NANbIK,
KyKblKTap ApHalibl koazay 60MbIHLLA XblagaM Ty3eTyaepai kalita Tapaty
dopmacbiHAa aHblKTanFaH Xeke TyTbIHYLblIapAblH ik 613HecC ic-apekeTTepiMeH
LekTenesi XaHe api Kapal KaliTa TapaTyfa apHaiMafaH.

o TyTbiHywsl 6afanapbl Kongay Kbi3aMeTTepiH KepceTy YLiH Kocankbl Mepgirepaik 6epy
KocbIMLackl bap Microsoft cepiktectepiHe TipkenreH apHalibl Kongay 6olibiHLa
Xblngam Ty3eTynepai kavita TapaTy GopMacbiHAa aHblKTasfaH ap XKeKe TYTbIHYLLbIFa
katbicTbl. Ci3 Microsoft kopnopauusceiHa Teneyre MiHAETTI coMa ApHalibl Kongay
60MbIHLLA XblAgam Ty3eTynepai kanta TapaTy GopmacbiHAa aHbIKTasfaH ap Xeke
TYTbIHYLUbIFa apHanfaH Hapablk bafanapAblH KOCbIHALICbIHA TEH; 01 6apbIK,
TYTbIHYLUbIIAPbIHbI3AbI XUHAKTay apKblibl aHblKTaaManpl.

o OpHanacTblpblnfaH Kayincisgik xxaHapTy(nap)biH XXaHe Xblagam Ty3eTy(nep)iH cepikTec
KONJaHbICbl TEK CEPIKTECTIH, Tikesiei NakjacbiHa apHafaH XaHe YLWiHLWi TapanTapfa
KOCbIMLLUA TapaTbliiMaybl MYMKIH.

3.4.4 Y¥3apTblIfaH XblAaM Ty3eTy Kosaaybl

¢ ¥3apTbUIFaH XXbIIAaM Ty3eTy Koagaybl: ¥3apTbliFaH Xblagam Ty3eTy Koagaybl
http://support.microsoft.com/lifecycle TopabbiHaa aHbikTanfaH KeHelTinreH Kongay catbiCbiHa eHreH
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Microsoft 6afgapaamarnbik, xacakTamachl YWiH KayincizgikneH 6annaHbiCTbl eMeC XblagaMm Ty3eTynep
cypayfa MyMKiHAiK 6epegi.

KbI3aMmeTTepre ToH anfbl LIAPTTAp MEH LUeKTeysiep:

Cizze Xblngam Ty3eTyre TancblpbiC OOMbIHLLA KOAAAY KOPCETY YLUiH XETKINiKTI
Mpobnemanapapl Welly bolbiHWa KoAAay cafaTTapbl 6ap KonAaHbICTafbl Premier caHaTTbl
kenicim 6onybl kepek. Erep Premier caHaTTbl kosgay Typaibl KeniciMini3giH Mep3imi bitce
Hemece KyLUi ToKTaTblica, ¥3apTblafaH XblaAaM Ty3eTy KOAAayblHbIH KYLUi A€ CON KyHi
TOKTaTbl1azbl.

KayincizgikneH 6ainnaHbICTbl eMec Xblagam Ty3eTynep YLiH XibepreH cypayiapbiHbli3fa xayarn
6epy YLWiH KOMMepPUUAbIK TYPFblAaH akblafa KOHbIMAbI KYLL-Xirepimisgi >xymcafaHbiMbi36eH,
Ci3 Kayinci3gik XXaHapTybIH Xacay HemMece yCblHY MyMKiH 60AMaiTbIH XaFfgannap 6onybl
MYMKIH eKeHiH MOWbIHZAANCbI3.

XKbingam Ty3etynep cigeri HaKTbl NPobaeMaHbl LWeLlyre apHaafaH XaHe perpeccuaiblk
CbIHAKTaH eTKi3inMenai.

BizgiH anabiH ana xasbalua kenicimimizciz Xeingam Tysetynepgi abduanmpneHbereH yLlinHLwi
TapanTtapfa TapaTtyfa 6oiMangbl.

KyMbicka TancbIpbICbiHbI3Aa aHblKTaafaH TipKeareH eHiMHIH, afbliWwblHWagaH 6acka Tiaaeri
HyCKasapbl YLWiH Xblajam Ty3eTynep XeTKizy Mep3imaepi 6ackalia 60aybl XXaHe nokannsaumsa
YLUiH aKbl afablHybl MYMKIiH.

XKbiigam Ty3eTy cypanfaH yakbiTTa XXyMbicka TancbipbICbiHbI3 60MbIHLWa Mpobaemanapabl
wewy 6orbiHLWa Kongay cafatrapbl 6ap 60aybl kepek.

Bi3 KocbIMLIa MyMKiHAIKTEp, GYyHKLMANAP, XXaHaPTyAap HEMECE AM3aliH e3repictepiH
yCbiHBalMbI3. bi3 Tek TipkenreH eHiMHIH, iCTEH LWbIFybIHA, AEPEKTEPAIH XXOFaaybiHa HeEMece
OHIMHIH, Ky>KaTTa cunaTTanfaH GyHKLMANapbiHaH Hackalla XXOJMeH efayip aybiTKyFa ceben
6onaTblH OHAaFbl NpobaeManapabl LWeLleMis.

3.4.5 Premier Ultimate

Premier Ultimate: kaxxet 6onfaH xafgariga Mpobaemanapabl Wwelly 60MbIHIWLIE KOAAAY YCbIHY YLUiH
oKWFanapaaH KemniHri kbiameTrep HoMbIHLLA KOPCETINETIH KbI3MeTTepAi e3repTes,.

Kbi3meTTepre ToH anfbl WAPTTap MeH LUEKTeyiep:

Premier Ultimate >KymbliCka TancbipbICbIHbI3Aa KOPCETINITEH KOHTAKTINIEPAiH CaHbIMEH faHa
LeKTeneai.

Premier Ultimate 6argapnamacbiHAa TipKeAriHi3ai caktan Kany yLiH, 6afanay KOpbITbIHAbICHI
acanfaH coH, 30 kyH iwiHae ci3 Hemece Microsoft 6actaraH 6afanaynapsa aHbikTanfaH
KaHZan fa Bip Macenenepii Xorfa KOMMeEPLUANbIK TYPFblAaH akblafa KOHbIMAbI 6apbIk,
opeKeTTepai Xacayfa Kenicecis.

Kes kenreH 6ip Tapan Premier Ultimate caHaTTbl KbiI3MeT kepceTy kKeniciMiH 60 KyH 6ypbIH
>a3balla xabapnal oTbIpbIN HeEMece TapanTapAbiH 6ipi Macenenepsi xxorimaraH xafganga 30
KyH BypbIH Xa36alua xabapnait oTbipbin By3yFfa KyKblibl.
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o KeniCimMHIH KyLi MaceneHi xonmay cebebiHeH ToKTaTblIMafaH XafAanaa, KeniCiMHiH, KyLiH
Mep3iMiHeH bypbIH TokTaTkaH Premier Ultimate caHaTTbl TyTbIHYyLWbINAP NalifanaHblaMafFaH
KbI3METTEp YLLUiH MPONOpPLMOHaN TYPAE eCENTENTEH 6TeMakbl anajpl.

3.4.6 YwiHwi ageHrenni konaay

¢ YwiHwi geHreini konaay: XXymbicka TancbipbiCbiHbi3ga kepceTisred Microsoft TexHosornsnapsi
60oMbiHWa Mpobaemanapabl Welly Typasbl cypayiapbiHbi3fa Xayan 6epeTiH aHblKTasfaH eHiM canacbliHAa
HeMece cananapbiHia eH Ken Taxipunbeci bap Microsoft kopnopaunacbiHbIH MaMaHAapbiHa Tikenen
xabapnacy MyMKiHZiri.

Kblsme'r'repre TOH a/ifbl LWHAPTTAp MEH LUeKTeyJ/iep:

e  YwiHwi geHrenni kongay TobbiHa XxibepinetiH MpobnaemManapabl Wwely Typanbl cypaynap
6oWbIHLWa cypay YLWiH HacTbl XayankepLinik YWWiHWi AeHrenni kongay TobbiHAa KaafaHbIMeH,
M3CeNeHi LWeLly YLWiH CTaHAapTTbl 8HIM 60oMbIHLWa KOAay KepceTeTiH MaMaHAapaAblH,
pecypcTtapbl KaxeT 60aybl MyMKIH.

e YwWiHWi aeHreini kongay carattapblH cTaHAapTThl [pobaemanapabl Welly 60MbIHLWA Koazay
Kbi3MeTTepiHe KongaHyFa 60naabl, anarga ctaHgapTTbl Npobaemanapabl welly 6obiHWA
KoAzay cafatTapblH YLWiHLWI AeHrelni Kongay Typasbl cypayiapfa KoajaHyfa 6oamangbi.

e YWiHWi geHrenni kongay TOObIHbIH XXYMbIC CaFaTTapbl MEH YLUiHLI AeHreni KbI3METTIH,
HapblKTa 60ay-60Maybl 9p enge spTypAi 6onaabl. Erxei-Terkennepid 6iny yLi,
KbI3METTEPAI KOpCeTy XeHiHAeri MeHeaxxepre xabapaacbIHbI3.

e  byn kbI3MeT Tipkesy akbICbiH Tanan etegi, Mpobaemanapgbl wely 60rbiHILA KOAAaYbIHbI3AbI
TONbIKTBIPaZAbl XXaHe on 6ap/blk HapblkTapaa 6ona bepmenai.

3.5 KeHenTinreH wewiviaep

KeHewTinreH wewim 6ymanapbl 6enrini 6ip Microsoft eHiMi Hemece TyTbIHYLWbIHbIH, AT Xyieci yLiH
KOCbIMLUIA KoJay pecypcrapblH KaMTaMachi3 eTegi.

3.5.1 Premier Mission Critical

¢ Premier Mission Critical (PMC): )XyMbicka TancblpbiCbiHbI34a KOPCETIITEH aca MaHbl34bl MaCeseHi
Wwewly MiHAeTiHi3aiH 6ip 6eniri 6oabin TabbiatelH Microsoft eHiMAepiHIH aHbIKTanfFaH XMbIHbIHA XXOFapbl
aeHrenni kongay kepcetegi. PMC kongay Kbi3aMeTTepiHiH AepbecTenreH bafgapaamachiH YCbiHaAbI,
KOCbIMLLA aKblfa anblHaAbl XaHe XXyMblcka TancbIpbICbIHbI3Aa CinTeMe XacanfaH KocbimMluaaa
aHbIKTaNaabl.

3.6 CepikrecTepre apHanfaH wWwewivaep

@ CepikTecTepre apHanfaH wewimaep: Microsoft cepiktecTtepi ywiH 6y WwelliM cepiktec
TYTbIHYLbLIAPbIHbIH, KbI3MeTTepAi KepceTy YLWiH Kocaakbl Mepairepik 6epy KocbiMWacbiHAa cunaTTaifaH
KOAJay KbI3MeTTepiHe KOJ XeTKi3yre MyMKiHAiK 6epesi. MyHaan kbiameTTepai Microsoft ci3giH aTbiHbI3gaH
kepcetesi. byn kbI3mMeTTi KonaaHbicTafbl Kongay Kbi3MeTTepiH KOpCeTy YLiH KOocankbl Mepairepaik 6epy
KocbIMLackl bap Microsoft cepiktectepi navganaHa anagbl. KocbiMila aknapart any ywiH, Microsoft
KbI3METTEPAI KOpCeTy XeHiHAeri ekingepiHe xabapaacbiHpi3.

Page 22



Kbi3ameTTepaiH cmnatramacsl Kongay kbiameTrepi

3.7 KocbiMmwia epexkenep MeH wWapTrap

Premier KbI3MeTTepiHiH 6ap/ibiFbl MblHaAaW anfbl WapTTap MeH bomkamaap HerisiHae kepceTinesi:

Ci3zeH 6i3 cypafaH npobaemaHbl aHbIKTay XaHe LUeLly dpeKkeTTepPiH OpbiHAay Tanan eTinyi
MYMKiH. Bynapfa >eniHi Tipkey apekeTiH opblHAay, KaTe Typanbl xabapaapab! TyCipy, TEeHLWeNim
aknapaTblH XWHay, OHIM TeHLWeniMaepiH e3repTy, bafaapaamManbik XacakTaMaHblH XaHa
HyCKanapblH HeEMeCe XaHa kypamaac beniktepsi opHaTy HeMece npoLectepai e3repty
opekeTTepi Kipyi MyMKiH.

[JepekTepiHi3ai, caKkTbiK KOLIIPMECIH Xacayfa XaHe anaTTblK KaTenep HaTUXECIHAE XXOFfasfaH
Hemece e3repreH dalngapabl KaanbliHa KeaTipyre ci3 >xkayantbicbis. CoHgal-ak, i3
6argapaamanblk >kacakTaMaHbl3 6eH AepeKTepiHi3aiH, TyTacTbiFbl MeH Kayinci3giriH Kkoprayfa
KaXKeTTi ic paciMAepiH KoAAaHyfa fa XayanTbICbl3.

XKazbawa Typae backalla kepcetiamece, 6apablk KbI3MeTTep XXyMbIiCKa TancblpblCbiHbl34afbl
Ti3iMae BepinreH enini3geri opbiHAapFa KallblkTaH kepceTinei. Erep opbiHaap bipHele enge
aHbIKTasca, Ci3 KbiIaMeTTepAi TafanbiHAanFaH XXahaHAblK KbI3MeTTep KOPCETY XOHIHAETI
MeHeZXepAeH anacbi3 XaHe byFaH ap xahaHAbIK KbI3MeT KepceTy OpHbIHAaFbl KbiameTTep
pecypchbl Kipyi MyMKiH. XXyMbiCka TancblpbiCTa TafaliblHAaAFaH XahaHablk Koagay
OpbIHAAPbLIHbI3AbIH, 9PKANCLICbIHAA KOPCETINETIH KbI3METTEP CUMaTTaNagbl.

XKyMbIc opblHAapbiHa 6bapy ©3apa KenicinreH XaHe anablH ana TeneHbereH xarganga, 6i3 cisre
cebenTi Xoscanap MeH KOHak Yi LWbIFbIHAAPbIHA eCenLUIoT Xibepemis Hemece Ci3gin,
cypaybliHbl3 6OMbIHLWA WbIFbIHAAPABI Xkaby ywiH MNpobaeMaHbl welly 6oMbIHLWa Koagay
cafaTTapblHaH H6anama caHbl Lerepemis.

Bapbik, Kbi3meTTep Xa3bala Typae backalla kenicinmereH xafganga Microsoft kbiameTTtepi
KOPCETINETIH Xepae KONAaHbINaTbIH TiNje HEMECE aFblWbIH TiNiHAE KepceTines.

XKyMbicka TancblpbicTa, ocbl KbiaMeTTepaiH cunatramacbiHa KocbiMIiaza 6ackalla kepceTiareH
6oamaca Hemece http://premier.microsoft.com mekeHxanbiHaafsl Microsoft Premier Online
Beb-TopabblHAa aeii anblHbIN TacTanfaH 6oamaca, 6i3
http://microsoft.com/licensing/contracts TopabbiHaa (HeMece Microsoft aHbIKTalTbIH OHbIH,
KYKbIFbIH XanfacTbipaTbiH TopanTa) Microsoft apa-Typa >xapwusnan TypaTbiH OHiMaep TisiMiHAe
aHbIKTaNaTblH CaTyfa LWblfapblifaH, Xannblfa KomkeTiMai Microsoft eHimaepiHiH 6apAabik,
HycKanapblHa konaay kepceteMis. Ocbl KbiaMeTTepaiH cunatramacbiHia ¥3apTbifaH Xblagam
TY3eTYy Koagaybl peTiHge Hemece XKyMbICKa TancbipbICbiHbI3Fa TipkeareH KocbiMLwaga
cunaTTanfaH MyHZau Koagayabl caTbin aaMacaHbl3, KayincisgikneH 6ainnaHbiCTbl eMec Xblajam
Ty3eTy Koagaybl http://support.microsoft.com/lifecycle TopabbiHaa aHbikTanfaH ¥3apTblafaH
KoAnaay caTbicbiHa eHreH Microsoft eHiMaepiHe kepceTinmenai.

Tipkenren KocbiMwaga backalla eckepinmereH 6osca, anfblH ana WblFapblifaH xaHe 6eTa
HYCKa/ibl OHIMAEepre Koajay KepceTiiMens,.

bapsibik KbI3mMeTTep, COHbIH, iWiHAe XXyMbICKa TancCbIpbICbIHbI3AbIH, MEP3iMi iLWiHAE caTbin
aNblHfaH KaHjaw aa bip KOCbIMLIA KbI3MeTTep, KoadaHblcTaFbl XKyMbICKa TancblpbICbIHbI3AbIH,
Mep3iMi iWiHAe nakjanaHbliMaFaH Xafaanaa KyLwiHeH alblpbliagbl.

Erep ci3 kbI3mMeTTiH Bip TypiHe Tancbipbic 6epin, oHbl 6acka HipiHe aybICTbIPFbIHbI3 Kesce,
OHblIH banama KyHblH nNanganaHyfa 6onatbiH XaHe KbiameTTepai kepceTy XeHiHaeri
MeHezXXepiHi3beH KenicinreH 6acka 6ip Kbi3aMeTke KoaHybIHbI3Fa 6onagbl.
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Kbi3ameTTep pecypcrapablh, KOAXKeTiMAiNIriHe BannaHbICTbl XXOCnapaaHagbl XX9He eH TOMEHTI
TipKeny feHrerinepiHe KO XeTKIi3iIMEreH Xarjanga ceMmHapaap eTkisimeyi MyMKiH.

Ci3giH, cypaybiHbi3 6oMbiHLWa, 6i3 NpobaeManapabl Tangay YLiH Ci3fiH XyMeHi3re KalblKTaH

KOCbly apKblibl KipeMis. Bi3giH KbI3aMeTKkepaepimi3 Tek Ci3 pykcaT bepreH xynenepre kipea,.
KalwbikTafbl aiinaHbIC apkblibl KOMEKTI NainganaHy yiliH, 6i3re TMICTi KOA XETKI3y MYMKIiHAIri
MeH KaXeTTi XabablKTbl 6epyiHi3 kepek.

Erep ci3 BypblIH XXocnapaaHfaH Kbi3MeTTeH H6ac TapTyAbl cypacaHbi3, 6ac TapTy Hemece KaiTa
Xocnapaay XeTKi3yAiH 6ipiHWi kKyHiHeH kemiHae 14 kKyH 6ypbIH opbiHAaAMaca, Microsoft
Kopropauuacel e3 yifapybl 6olbiHIWa Hac TapTy akbiCbiH Kbi3MeT 6afacbiHbiH, 100%-Ha AeWiH
werepyi MyMKiH.

Kongay 6ymaHpizfa catbin any, baraapnamanbik xacakTamaHblH KEMAAIr aacbiHAAFbI
oKMFanapabl TYPAEHAIPY apKbiibl KOCbIMLLA KbI3METTEP KOCKaHAA, XXEeTKi3yAi XXeHingeTy yLliH
KbI3METTEPAIH KepceTinyiH backapyablH TUICTI AeHreriHiH KOCbLAYbIH Tanan eTyiMi3 MyMKIH.

BafgapnamManbik >kacakTamMaHblH Keningiri aacblHAafbl okuranapabl Tek Mpobaemanapabl
wewly 6oMbIHIWA KoAAay cafaTTapbiHa Hemece YLWiHLWIi AeHrenni Kongayra TypaeHaipyre
6onaabl. EniHizge KocbIMLLIa KbI3METTep KepceTinyi MyMKiH. Emxeli-Terkennepin 6iny yLiH
Kbi3ameT kepceTy XeHiHAeri meHeaxepre xabapnacbiHpi3.

Kongay kbi3ameTTepi Ci3giH, MeHLWiriHisgeri Hemece Microsoft MeHLwiriHaeri Koaka KaTbICTbl
KeHecTep MeH Hyckaysiap 6epyMeH LwekTenea,.

Ci3 6i3re Ko XeTKi3yre pykcaT 6epeTiH Microsoft kopnopauuacbiHa TUeCiNi eMecC Xanfbi3 KOA
©3iHi34iH MeHLWiriHi3aeri kog 6onaTbiHbIHA Kenicecis.

Kongay kbi3meTi yarifnik koataH H6acka elwkaHaan Typaeri kog 6epmengi.

Catbin anbiHFaH KbI3METTEPre eH a3 nnaTquplvla Tanantapbl 6OJ'beI MYMKiH.

TwicTi KocbiMwanapaa KocbiMLUa anfbl LWapTTap MeH bokamMaap KepceTinlyi MyMKiH.

3.8 Ci3aiH >xayankepuinirinis

Premier Support KbiI3MeTiHiH, apTbIKLWbUIbIKTAPbIH OHTalAaHALIPY YLWiH, 6apsblk, KocbiMwanapaa
KepceTinreHaepre Koca TOMeHzerizen MiHAeTTepai fe OpblHAAYbIHbI3 WapT. TemeHaeri MiHAeTTepi
opblHAamMay cangapbliHaH KbI3MeT KepceTy Ke3iHAe KijipicTep TyblHAaybl MyMKiH:

KyMbICcKa TancblpbiCbiHbI34a aTanfaH KOHTaKTiNepi TafaiblHAANChI3 XXaHe onapablH 6ipi
TyTbIHYLWbIHbI KOAaay MeHeaxepi («TKM») 6onaabl. TKM TobbIHbI3Fa HacLblbIK eTyre XXaHe
Ci3AiH KoNjay ic-apekeTTepiHi3aiH bapablFbiH XXaHe 6i3re Koazay Kbi3MeTi 6onblHLA cypaynap
XibepyaiH ik npoLeciH 6ackapyra xayanTbl. Opbip koHTakTire Microsoft Premier Online
Beb-TopabblHa Kipy, Kongay MaceneciH Xibepy xaHe Microsoft kbiameTTep kepceTy TobbIHa
xabapnacy yLiH Xeke Tipkeri HeMipi 6epinesi. ATanfaH KOHTakTiiepre Koca, Ci3 Ton
KOHTaKTINepiHIH TOMeHAerifien eki TyYpiH Ae aHblKTayblHbl3fa 6onajbl:

o KoHTakTiHiH, 6ip Typi aknapaT Ma3MyHbl MeH koagay 6oibiHLWa cypaynap Xibepy
MyMKiHairi ywid Microsoft Premier Online Be6-TopabbliHa Kipy pykcaTbiH bepeTiH
opTaK TipKenri naeHTMdnKaTopbIH anagbl.

o KoHTakTiHiH ekiHLWIi Typi Tek aknapaT any ywiH Microsoft Premier Online Be6-
TOopabbiHa Kipy pykcaTbiH HepeTiH opTak TipKeari MaeHTUPUKaTOPbIH anajbl.
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o (i3 @3iHi3 caTbiN affaH KbI3MET KOPCETY AeHreniHe Kapan Kbi3MeTTepAi navganaHysbl
Xocnapaay yLiH 6i36eH XyMbIC icTeyre kenicecis.

o (i3 anapliH ana KepCeTiNeTiH KbI3MeTTep Typasibl cypayiapbiHbi3abl 6apablk, KaXeTTi/THiCTi
AepekTepimeH bipre kongaHblcTafbl XXyMbICKa TancbipbICTbliH, MepP3iMi HIiTETiH KYHHEH KeMiHAe
60 KyH BypbIH Xibepecis.

e  MyMKiH 6onFaH Xaffanaa, Ci3 KbiI3MeTTepre KaTbICTbl kKehge 6epyimiz MyMKiH TYTbIHYLIbIHbIH
KaHafaTTaHybl Typanbl cayajHaManapbiMbl3fa Xayan bepyre kenicecis.

o (i3 bi3giH KbI3MeT KepceTy TOObIMbI3fa ()KYMbIC OpPHbIHAA 60AYbI TUICTI KbI3METKepiepiMisre)
ILLKi XyenepiHiz 6eH gnarHoCTMKanblK KypangapbiHbi3fa Kipy pykcaTbiMeH Gipre Aypbic
TenedoH XaHe XblgaMAblFbl XOFapbl VIHTEPHETKE Kipy MYMKIHAITIH KaMTaMachI3 eTyre
Kenicecis.

o Ci3giH KbI3MeTKep/iepiHi3 HemMece MepAirepaepinis xxymcafaH 6apblk iccanap MeH LUblfbiHAAP
YLLIH Ci3 XayanTbICbi3.

e KbI3MeT KepCeTy XeHiHAeri MeHeaKep caTbin ajblHfaH KbI3METKe ToH Hacka
XayankepLwinikrepsi opblHAAYAbl Cypaybl MYMKIH.
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4 Ky>kaTKka eHrI3IareH e3repicrep

Ocbl afbiMAafbl HyCKafa TOMEHAETiAel MaHbI3Abl TONLIKTbIPYAAp MEH ©3repTyep eHrisinin, ogaH
TOMEHAErier MaHbI3bl M3TIH aNblHbIN TacTaiAbl:

KasaH, 2015 x.
TonbIKTbIpynap:

e 2.3.2: XaHa Mogynbzep — xoba noptheniH oHTarnaHAbIpy; bafaapaama noptheniH
OHTalNaHAbIpY

e 3.3.2: KbI3meT kepceTiniMiH Hackapy HbowbliHWa baraapiamaHbl a3ipsey XeHiHAeri MeHeaxep
(ADM) peniHiH cmnaTtTamacsl

e 3.7: 18-xuHak: MNaatdopma Tanantapsl Tini
O©3repTynep:

e 2.1: KacinopblH cTpaTternscel baraapaamacsl xaHe busHecke faiblH OyaT KecTeci
cvnaTTamachiHbIH XaHapTyaapbl

e 2.2.2: ESP 6usHecke faliblH BYAT XYMbICbI KECTEC — ©3repTiireH yCbiHbIC a3anapsbl
e 2.3:KacinopblH cTpaTernschl bafaapiamachl XXaHe e3repTireH KbI3aMeTTEPAiH, cunaTTamachl
e 2.3.2: Mogynb cunatTamachl e3srepicrepi:

o KyHAabl aHbiKTay HOMbIHLWA CEMUHAP

o ApxuTekTypasblk onuusaap MeH yCbiHbICTap

o KyHabl xocnapnay

o busHec iciH gambITy

o Kabbingay MeH e3repictepai kagafranay

o KyHabl 6ackapy

o bafpapnamaHbl 6ackapy, Toyekengepai xxaHe cankectikTi (GRC) backapy
e 3.2.1: 3.4 6eniMiHAeri XbIMKbITbINFAH XefengeTiareH bymanap cunatramachl
e 3.3.1: XenigeH Tbic HaFanay: KallbIKTafbl XETKi3iniMre KOCbIIFaH Onums
o 3.3.1 XeprinikTi XblAgamaaTKblLL: XXaHapPTy KOMEriHe KOCbIfaH Onums

e 3.3.3 MpobnemaHbl wely 6oibiHWa Kkongay (PRS): okura eneyniniriHe pettenreH Tin 3.4.3
PeTTeneTiH Kongay: KeLlipy Xocnapbl TafanTapblHbIH, XXaHapTybl

ANbIHbIN TacTanfaH MaTiH:

3.3.2: ©Him aykbIMbl 6eniMi — SDM Kbi3meTTepi 6enimaepiHe GipikTipiareH OHAANH KbI3MeTTep apeKeTTepi

2015 XbinFbl Winge
TonbeikTbIpynap:

e 2.1: ESP 6u3Hecke AaiblH BYAT XXyMbICbl Typaepi
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e 2.2.2: ESP 6usHecke garibiH 6ynT bymanapel

e  2.3: ESP X@aHe KbI3MeTTEp cMnaTTaMachl: BU3HecKe AablH XYMbIC MOAYbAepiHe aHbIKTa faH
YCbIHbIC

e 3.3.2: Herizri SDM kbI3ameTTepi: «AknapaTTblk, KbI3MeTTepP»
e 3.8:KaHa TyTbIHYLUbI XayankepLuiAiri

O3repTynep:
e 2.3.2: KacinopblH cTpaTermschl KbiI3MeT MOAY/IbAepi cunaTraMachiHbIH XaHapTyaapbl
o 2.4:KeHec bepy kbi3aMeTTepiHe kepceTiareH ESP
e 3.1: KeHeliTinreH wetim bymManapsbl: «TeHLeneTiH ByMaMeH KOMKETIMAi» KOCbLIFaH
e 3.1: S3ipneywinepre apHanfaH bymanap KocbiiAbl
e 3.3.1: bafanay kbi3ameTTepi: - KbiameT petiHgeri RAP; onepauusanap kbiamettepi: POP
e 3.3.2: KbI3ameT kepceTiniMiH 6ackapy — ADM kocblifaH

e 3.3.2: bapablk OHMaNH KocblaFaH SDM apekeTTepiHiH cintemenepi SDM eHim ayKbIMbIHaH KeiiH
H6enek beniMre XbIKbITbIIFaH; XolblaFaH MIRP cintemeci; KocblnfaH KbiI3MeT WoAybI Tifi

e 3.4.2: PeTTeneTiH KoAjay — anfbiLapTTap XaHe LUeKTeyep XaHapTynapbl; cepikTecke
doKycTanfaH, KOCbIIFaH LeLliM aknapaTbl

ANbIHBIN TacTanfaH MaTiH:
e 2.3.2: KacimopblH cTpaTernacbiHbIH, KbI3MeT KOpCeTy MOoAyNbAepi
o Mobuabai XXyMbIC KYLLiIH XYMbIAAbLIPY
o [lepekTep opTanblfblH XaHapTy
o [lepekTep naathopmacbiH XaHapTy

e 3.3.1: bafanay KbiameTTepi — KbI3meT TypiHAeri Toyekenzepsi xxXaHe feHcaybIKTbl capanTay
bafgapnamacsl (RAP)

e 3.3.3 Azure xaHe O365 cintemenepi

2015 xbinFbl KaHTap
TonbIKTbIpyNap:
e 3.5: CepikTectepre apHanfaH wewimaep
O3repTynep:
e 3.4: ApHalibl Kongay
ANbIHBIN TacTanfaH MaTiH:

e 3.6 blkTman TacbiMangay kesi petiHae komkeTimai MSDN TexHukanblk Koagay okufFanapbl

Kbipkyitek 2014 .
TonbeikTbIpynap:
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2.3.2: Moaynbaep
o Mobuabai XXyMbIC KYLLiH XYMbIAAbIPY
o [JlepekTep opTanblfblH XaHapTy
o [epektep naatpopMachIiH XaHapTy
2.4: XyMbIc opblHAafbl 6apy Typasbl aknapat
3.1: O3ipaeywinepre apHanfaH bymanap KocCblaabl
3.2.1: XKegengetinreH 6yma
3.3.1: Onepaumsanbik Kbi3MeT TYPIHAET XePrifikTi KeMek
3.3.2: Xenire KOCblly MyMKIHAINIMEH KbI3METTEPAIH, KepceTinyiH backapy

3.3.3: KaxxeT 6osiFaH xafaarnga oOHAalH Kbi3meTTep ywiH Mpobaemanapabl welly 60MbIHWA
Konpay

O©3repTynep:

2.0: «<Enterprise Architect» ataybl «Microsoft Architect» 6oabin e3reptingi
2.3.2: Moaynb cmnatrTamacs! XXaHapTblaabl
3.3.1: MpouecTi XakcapTy >XaHe TypakTaHAbIpy KbiaMeTTepi MNalriganaHy KbiaMeTTepiHe bipikTipingi

3.3.1: ApHalibl angpblH ana KepceTineTiH Kbi3MeTTep NainganaHy KbI3METTEPIH Nanganany eTin
XaHapTbIAbl

3.3.2: AnabiH ana KbI3MeTTePAiH, kepceTiny mep3iMiHe wony bactankel 6aranay eTin e3repTingi
3.4.4: Premier Ultimate aHblKTaMacblHa ©3repicTep eHrizingi
3.6: KocbiMLa epexxenep MeH wapTrapfa 6actankpl KOg, WapTTapbl KOCbLAbI

3.6: blkTman TacbiMangay kesi petiHae komkeTiMai MSDN TexHukanbik Kongay okufanapsl

ANbIHbIN TacTanAfaH MaTiH:

3.2.2: Premier Support for Azure (ka3ip Xenire KOCbly MyMKIHAITIMEH KbI3METTIH, KOPCeTiYiH
backapyfa KOCbINAbI)

3.4.4: O3ipneywinepre apHanfaH Premier Support KbiamMeTiHe eHai KbI3MeT kepceTy bymacsl
peTiHae aHblkTama bepingi

3.5.2: Premier Azure 60WblHLUa XblAZam >kayar

2014 xxbinfbl Winge

TosbIKTbIpyAap:

3.3.1: KbI3meTke KOoCbiMLUA TypiHAeri Tayekenaepai XaHe feHcaynbiKTbl capanTay

3.3.1: XKenigeH TbiC bafanay

O3repTynep:
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3.2.1: «Premier Core» aHbiKTaMacbliHAafbl «20 Mpobaemanapab! Welly 60MbIHWa KOA4ay cafaTtbl»
TipKkeciHe «aeliH» ce3i Kocblnabl

3.3.1: «</AnablH ana 6akbliay» MaTiHi «bafanay kbiameTTepi» benimiHeH «[MpouecTi xakcapTy
KbI3mMeTTepi» 6enimiHe (bapabifbl 3.3.1 6eNiIMiHIH, iLWiHAE) aybICTbIPbIAAbI

3.3.2: «KbI3meTTepaiH, kepceTinyiH backapy» aHblkTamacbliHa «<HeMece Koagay Tipkenrici
MeHeaxepi (KTM)» MaTiHi KOCbI/bIM, y3apTblaabl

3.4.2: «<ApHalibl KOnJay antbl lWapTTapbl MeH bomkamaapbl» MaTiHiHe «Kongay KepceTineTiH eHiMm
JAeHreliHe ayblCy YLUiH KoLy XocrnapbiHbi3abl (KYHAEPAI, KYPbIAFblIapAblH, CaHblH XaHe Heri3ri
Ke3eHaepAi kepceTe OTbIpbIN) 6epyiHi3 XaHe XYpPri3yiHi3 kepek» AereH ceiem KOCbIbIM, KoLy
XocnapbiH 6epyre xaHe XaHapTyfa KOMblaTbIH KOCbIMLLIA Tanantap Typabl KOCbIMLUA
aknapaTneH >kaHapTbla4bl

3.5.2: «Premier Support for Windows Azure» aTaybl «Premier Support for Azure» aen e3reprtinin,
«BYNT HerisiHgeri a3ipaey XuHafbl» 6eniMiHe KOCbIFaH BHIMAEPAIH MbiCanAapblHbIH Ti3iMi
aNblHbIN TacTanApl

3.6: «KbI3MeTTep pecypcTapablH, KomKeTiMainiriHe 6annaHbICTbl XXOCNapaaHaibl» AereH cenemre
«KOHE eH TOMEHTI TipKesy AeHreinepiHe KO XeTKI3iIMereH xafaanja ceMmHapaap eTkisismeyi
MYMKIiH» AereH MaTiH KOCbI/bIM, Y3apTblijbl.

3.6: bac Tapty cascatbl 30 kyH 6ypbiH xabapnay Mep3imiHeH (AKLL-TaH TbiC Xepnepae) 14 kyHre
e3repTingi

ANbIHbIMN TacTanfaH MaTiH:

KannbiHa kenTipyai atkapy kbiameTtepi (bypbiH 3.3.1 6enimiHae cinTteme 6epinreH 6onatbiH)

KasaH, 2013 x.

O3repTynep:

2.3.2: «KacinopbIH KeniciMiHiH, KyHbl 6OMbIHLLIA X0 KapTacbl» ataybl «TeXHOAOrMA KyHbl HOMbIHLLIA
KON KapTacbl» eTin e3repTingi

ANbIHbIN TacTanfaH MaTiH:

KacinopbiH cTpateruanbik dopymbl (bypbiH 2.271 xaHe 2.31 benimaepiHge cinteme bepinreH
60naTbiH)

Crpaternsanblk, 6puduHrtep (6ypbiH 2.21 xaHe 2.31 beniMaepiHae cinTeme bepinreH 6onaTbiH)
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