
Working Faster, Better, Together
Microsoft Office 2010 allows team members to share ideas and edit content quickly 

and easily, without needing to be in the same place.

Improved Collaboration 
with Integrated 
Applications
Dell wanted to address the challenges 
that employees experienced while 
performing analytics in dashboards 
and sharing time-sensitive meeting 
notes across geographically dispersed 
development teams. With Office 2010, 
Dell employees found their solution 
for improved dashboard analytics and 
collaborative note-taking.

“Every minute counts during 
development sprints. We expect 
shared notebooks in OneNote 2010 
to save us valuable minutes and 
reduce distractions during and 
after our meetings. Synchronizing 
meeting notes into a single 
searchable location will also 
improve collaboration across our 
global development teams, which 
ultimately improves our ability to 
integrate applications across our 
development platform.”

Scott Myers 
Americas Service Delivery Manager 
Dell

More Intuitive User  
Experience
The Associated Press, a not-for-profit 
news cooperative,  needed to create 
a better user experience, simplify 
development and accelerate the 
publication process. To do so, it used 
Microsoft Office 2010 and SharePoint 
2010 to create an editorial system for 
a global journalism operation.

“We are integrating all the features 
our employees need directly into 
the Word 2010 user interface 
with SharePoint Server 2010 
serving purely as our collaboration 
platform. Journalists work in the 
word processor interface all day 
and we’re optimistic this solution 
will make their lives easier.”

Chad Schorr 
Director of Newsroom Technology 
Associated Press

Reduced Travel Costs
Champion Technologies wanted 
to improve the way it managed 
its tender response process. The 
specialty chemical company made 
use of the co-authoring and offline 
capabilities in Microsoft Office 2010 
to create a standardized solution that 
helps employees work together to 
develop proposals more efficiently, 
and expects to save an average of 
U.S.$195,000 per year on proposal-
related travel costs.

“With Office 2010 and SharePoint 
2010, we expect to reduce the time 
it takes to complete proposals by  
20 to 30 percent.” 

Jeff Gonder 
Canadian Proposal Manager 
Champion Technologies

Improved Productivity with 
Enhanced Communication
The recent global economic crisis hit Iceland 
particularly hard. The City of Reykjavik began to 
look for opportunities to significantly lower costs. 
After comparing costs, the city selected Microsoft 
technologies, including Microsoft Office 2010, 
to align its strategy with the broader vision of 
Reykjavik’s economic recovery. 
 

“The city of Reykjavik has around 300 work 
locations. Historically, employees have relied 
on face-to-face meetings, which can add up 
to a significant amount of time lost traveling 
back and forth. With the integration between 
Office 2010 and Lync 2010, we can offer an 
alternative and move towards virtual online 
meetings with the click of a button. This 
solution will not only improve productivity  
but also help improve communication.” 

Sigthór Örn Gudmundsson 
General Vice ChiefInformation Officer 
City of Reykjavik

Fostering Stronger 
Collaboration
NCI prides itself on helping its clients 
improve productivity and efficiency. 
Having a large client base requires 
keen attention to detail, including 
tracking, managing, and prioritizing 
client communications. Microsoft 
Office 2010 helps NCI to boost 
efficiency with improved organization 
and enhanced collaboration, giving 
its employees more time to deliver 
innovative solutions and strengthen 
relationships.
 

“SharePoint Workspace integrates 
seamlessly with Office 2010 
applications, allowing us to 
collaborate more effectively than  
I would have imagined.”  

Neil Crowther
Systems Engineer  
NCI Technologies

Better Work Performance
By deploying Microsoft Office 
2010, MST Multisoft S.A. employees 
were able to work together more 
efficiently and effectively, and the 
company managers were able to 
assess productivity and performance 
faster than ever, resulting in 
improved client relationships. 
 

“Office 2010 comes with so 
many improvements—intuitive 
navigation, collaboration tools, 
BI features—I could go on and 
on. All together, it’s changed the 
way we work in ways we never 
thought possible.“ 

Adriana Duran 
General Manager 
MST Multisoft S.A.

Social Networking with 
Office 2010
Barrabés is a technology services 
company that strongly embraces 
Microsoft products internally and 
externally for its customer projects.  
To maintain a competitive advantage 
and stay innovative, it upgraded to 
Microsoft Office 2010.
 

“Above all, it’s the connectivity 
with social networking and cloud 
computing that are the most 
notable changes overall in Office 
2010.”  

Héctor Barbosa 
Head of Systems and  
Communication  
Barrabés Internet S.L.U.

Faster and Improved 
Workflow
Cape Australia’s IT leadership sought 
a new strategy for its IT infrastructure. 
With Microsoft technologies, including 
Office 2010, they were able to reduce 
IT administration and costs, lower 
travel costs and increase employee 
productivity and retention.

“With Office 2010, the procurement 
team completed a tender document 
in less than an hour. This process 
used to take us days due to delays 
in collecting feedback through long 
email threads. We have reduced 
the cycle time by immediately 
locating available experts and using 
conferencing and desktop sharing to 
work through the document. We end 
up with the same result and quality 
from an online discussion, only faster, 
and we have more time to focus on 
the core objectives of our business.” 

Matthew Regan
National Procurement Manager 
Cape Australia

Enhanced Collaboration 
Speeds Projects
EvolveIT helps businesses grow 
through cost-effective, high-quality 
and ongoing technical solutions and 
support. By deploying Microsoft Office 
2010, EvolveIT’s employees were able to 
work together in new ways and bring 
new life to client-facing documents 
that resulted in increased impact and 
heightened client satisfaction.

“Now that we can work 
collaboratively in Word, there’s no 
need to wait for each team member 
to provide input or email revisions. 
Projects that used to take eight  
hours can be completed in just three.” 

Clayton Moulynox
Manager
EvolveIT
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delivering Better and  
Faster Solutions
To better meet their customers’ needs 
and optimize their internal processes, 
DAQUAS, a value-added reseller,  
needed a more sophisticated tool set 
to enhance productivity. By deploying 
Microsoft Office 2010, the company is 
able to accomplish routine tasks more 
efficiently, enabling them to provide 
customers with a higher level of service. 
 

“The new co-authoring and 
collaboration tools are a perfect 
match for our team’s natural work 
habits. These will be indispensable 
in helping us meet tight project 
deadlines.”  

Darina Vodrážková 
General Manager 
DAQUAS
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