
When patients rely on you to deliver high-quality  
care and to ensure their private health information isn’t 
compromised. When regulators require you to employ 
rigorous IT controls. You can’t allow anything to deter you 
from your objective: to practice patient-centered medicine 
in less time and at lower costs. But if your systems are still 
running Windows XP, the responsibilities you’re entrusted 
with may be at risk.

The impending April 8, 2014 official retirement of 
Windows XP means that support for the platform, 
including all security updates, will end. 1 As a health services 
leader, you can act swiftly and confidently to adopt new, 
robust security controls. Controls that can help you meet 
ever-increasing patient expectations, protect patient and 
data privacy, and safeguard organizational assets. 

The new Windows can give your entire organization―
administrators, physicians, nurses, and clinicians―the 
enterprise-grade security capabilities, reliability,  
and protected access to data, applications, people, 
and tools the current climate requires. And offers  
new possibilities for mobile productivity that can 
enable you and your team to agilely provide efficient 
patient services from virtually any location, anytime,  
on virtually any device. 2, 3 

Truly transformative healthcare
New York-Presbyterian Hospital’s commitment to providing 
high-quality care is unwavering. Built on a foundation of open, 
transparent communication between care teams and patients. 

The hospital team began to think about how to apply the technol-
ogies used in its health portal—accessible to patients after hospital 
stays―to improve patient satisfaction during hospital stays.

Find out how their innovative approach to bringing Windows 8 
tablets to the patient bedside will provide amazing experiences 
and new services for patients and their families. And enable IT staff 
to efficiently manage the devices, with the levels of security health 
information demands.

Watch the video.

The new 
Windows  
in health

http://www.microsoft.com/en-us/windows/endofsupport.aspx
http://www.microsoft.com/en-us/windows/endofsupport.aspx
http://www.microsoft.com/casestudies/Windows-8-Enterprise/NewYork-Presbyterian-Hospital/NewYork-Presbyterian-Windows-8-Tablet-Patient-Engagement/710000003114


1 End of platform support includes, but is not limited to, no new security updates, non-security hot fixes, free or paid assistedsupport options,  
or online technical content updates.

2 An appropriate device, Internet connection, and supported browser and/or carrier network connectivity are required. Data charges may apply.
3 Microsoft solutions may not support all devices at the same level of features, functions, capabilities, and security.
4 Windows 8 operating system only.
5 With hardware certified for use with Windows 7 or Windows 8 operating systems.
6 Certain features, such as multi-party Lync audio/video, are restricted for legal reasons in certain countries.

Tangible value across your organization and beyond
Natural outcomes flow when your practice adopts the new Windows:

• You can help safeguard patient privacy and organizational assets against threats with dramatically strengthened 
system security and sophisticated data protection technologies like BitLocker.

• Help to lower the cost of care by leveraging and integrating with your existing infrastructure and IT investments to  
streamline deployment, unify management, and enhance security. 

• Speed responsiveness to patients and increase clinician productivity—in the office or on the road. New Windows 
features like DirectAccess and built-in mobile broadband give staff with an Internet connection seamless, security-enhanced 
access to clinic resources and your network as you keep data usage costs low. 

• An intuitive interface can help clinicians easily find what they need faster on the devices they choose, from virtually  
any location—all while maintaining the control, manageability, and security features required to help protect organizational 
and patient information and meet compliance regulations. 2, 3

• Bridge the gap between a personalized experience for clinicians and the security and management features that your  
IT professionals trust. Support for multi-touch, pen, keyboard and mouse, voice, and USB peripherals means staff can 
choose the device and interface that supports and enhances their individual productivity. For example, the combination  
of voice and pen offers an ideal solution for clinician dictation. Devices can now display health data in a full-screen  
format―including medical images and scans―to make consumption easier.

• Take advantage of new Windows 8.1 apps that enable patients to manage their well-being and access their  
health information.

• Enable mobile health professionals to travel light through Windows To Go 4—without sacrificing productivity or security. 
Carrying a USB drive, on-the-go staff like clinicians, caregivers, case workers, and nurses can now pursue their individual 
work styles. 5 And can get a familiar, consistently rich experience. 

• With Windows To Go, 4 you can also let health teams use their personal PCs or tablets 5 to access your network while 
enabling centralized management of applications and data, and enhanced security to help support compliance policies. 2, 3, 6

• Work with your Microsoft Partner to leverage your legacy line-of-business applications, making the most of the  
investments you’ve already made, and reducing costs and training time. Your IT department can continue to leverage 
existing infrastructures to help manage, secure, and support your applications.

• Windows 8 apps—developed by Microsoft Partners—can act as catalysts for active patient participation in their own  
health management. 

• To support environmental sustainability, the new Windows can help manage and reduce power consumption  
through functions like sleep, hibernation, and low-power devices.

Experience to help smooth your transition
Health organizations face a myriad of daunting challenges. A major security breach doesn’t have to be one of them.  
By transitioning from Windows XP to the new Windows, you can help reduce your organization’s vulnerability to emerging 
malware and other security threats; lower cost of care; improve user and IT team productivity; support an increasingly mobile 
workforce; and realize savings over the long term. 

For more than two decades, Microsoft and Microsoft Partners have provided health organizations around the world  
with innovative tools and technologies that help empower them to make a positive impact on the people they serve.  
Expert partners can test your existing application compatibility and/or implement a proof-of-concept in your environment.  
At the end of the day, it’s all about making your new Windows transition as smooth and cost-effective as possible.

Find out more.

http://www.microsoft.com/en-us/windows/enterprise/industry/health.aspx

