
Microsoft Online 
Safety Milestones
Microsoft has a longstanding commitment to online 
safety, and has put that pledge into practice by 
developing technology, resources, and partnerships that 
promote the safety of individuals and families online.

Microsoft is one of the 
original developers of

 the Platform for Internet 
Content Selection, which 
supports different rating 

systems for filtering

Windows 95 includes 
Content Advisor parental 
controls to limit children’s 

access to only those 
websites that participate 

in a content-rating system

Microsoft implements 
the World Wide Web 

Consortium’s Platform for 
Privacy Preferences

Microsoft co-hosts 
the Internet Online 
Summit: Focus on 

Children, a cross-sector 
collaboration to enhance 

children's safety online

Microsoft is one of 
the first major US 

companies to appoint a 
Chief Privacy Officer and 
create a team dedicated 

to protecting user 
privacy online

Kids Passport is the first 
turnkey solution to help 

websites manage 
parental consent and 

comply with the 
Children’s Online Privacy 
Protection Act (COPPA)

Internet Explorer 6 
is the first browser 
in which users can 

select their own level 
of privacy when 
visiting websites

Microsoft is a founding 
member of the National 
Cyber Security Alliance 

The Internet Safety 
Enforcement Team 
[later known as the 
Digital Crimes Unit 
(DCU)] is created

MSN introduces 
PC Protect, an initiative 
to educate MSN users 
about how to protect 

themselves online

Microsoft publishes the 
first-ever privacy 

statement for a major 
operating system, 
Windows XP SP2

Customer Support 
establishes a team 

dedicated to addressing 
issues of abuse in 
Microsoft services

Microsoft joins the 
Family Online 

Safety Institute 

Microsoft is a 
founding member of 

STOP. THINK. CONNECT. 
and serves as the sole 

industry representative 
on its board 

DCU and Microsoft 
Citizenship announce a 
cooperative effort with 
the DNA Foundation 

(now Thorn) to develop 
innovative strategies for 

combating child sex 
trafficking online

The first of three surveys, 
the Microsoft Computing 

Safety Index measures 
the online safety habits 
and practices of people 

in five countries

Family Safety technology 
is integrated into the 
release of Windows 8

Microsoft joins industry 
partners and NGOs to 
inaugurate the safety 

initiatives Stay Safe Online 
and GetNetWise.org

Microsoft establishes the 
Cybercrime Center to 
help its experts better 
coordinate the fight 
against cyberthreats

Xbox One enables 
content restrictions 
such as web filtering 
to follow a child no 

matter which Xbox One 
console is used

Microsoft, Skype, Bing, 
and others partner with 
industry, government, 

and law enforcement to 
explore new technology 
methods to combat child 

sexual abuse material

** ICMEC: International Centre for Missing and Exploited Children
** NCMEC: National Center for Missing and Exploited Children
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Microsoft works with 
NetClean to make 

PhotoDNA
available to law 

enforcement worldwide

DCU and Microsoft 
Research fund six 
research teams to 

study the impact of 
technology on the sex 
trafficking of children

Microsoft is one of the 
first multinationals to join 

the US-EU Safe Harbor 
Framework, affirming 
that its products and 

services meet European 
Commission privacy 
protection standards 

Microsoft launches a 
major antispam push: 

technology to help 
protect inboxes, 

collaboration with law 
enforcement, legislative 
initiatives, research, and 

consumer education

Microsoft begins work 
with the Toronto Police 
Service and other law 
enforcement agencies 
to help manage cases 
of child pornography 

across jurisdictions
Microsoft and others in 

the industry establish the 
Technology Coalition to 
help disrupt the spread 

of child sexual abuse 
material online

Microsoft participates 
in the first US National 

Cyber Security 
Awareness Month and 
the first International 

Safer Internet Day 

With Dartmouth College 
and NCMEC,** Microsoft 
Research develops 
PhotoDNA 
image-matching 
technology 
designed to help find and remove 
online images of child sex abuse 

in response to a companywide 
memo from Bill Gates

Trustworthy Computing 
initiative launches

Windows Live 
Family Safety 
is built into 

Windows Vista, 
and Windows XP 

supports OneCare 
Family Safety

Bing is launched 
with SafeSearch 

to help keep 
adult content 

out of children’s 
search results

Released with 
built-in 
parental 
controls

One of the first 
companies to 

adopt parental 
controls, 
Microsoft 

integrates them 
into Internet 

Explorer 3

Microsoft is a 
founding member 

of the EU CEO 
Coalition that aims

to make the 
Internet a better 

place for kids 

Microsoft conducts 
online-bullying 

research in 
25 countries 
and regions

including a pop-up warning 
to anyone searching for 
images of child pornography

limit child sexual abuse 
material in searches,

Bing technology and 
process improvements help

MSN Hotmail 
launches; it’s the first 

web-based email 
service to offer 

safety innovations 
like antivirus 
scanning for 
attachments

Microsoft creates 
the first gaming 

console with 
ratings-based 

parental controls

Microsoft introduces 
a centralized portal, 

Microsoft.com/protect, 
to give people

helpful safety and 
security information

The Xbox Policy and 
Enforcement team is 
created to help make 

game-play safer 

Windows Phone adds 
Kid’s Corner and 

My Family to help 
parents watch over 
the safety of their 

children online

Microsoft appoints 
the industry’s first 

Chief Online 
Safety Officer

Microsoft and ICMEC* 
announce model 

legislation to combat 
child pornography 
for the 185 member 
countries of Interpol
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