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Introduction to Part 3 

In Part 2 ς Business Framework of this guide we discussed the service-oriented approach to defining a core set of 
business components, each addressing a major subject area and offering a range of services that can be 
άƻǊŎƘŜǎǘǊŀǘŜŘέ ǘƻ ŜƴŀōƭŜ ŀƴŘ ǎǳǇǇƻǊǘ ǘƘŜ ǿƛŘŜ ǊŀƴƎŜ ƻŦ healthcare business processes. The resulting set of business 
components and service definitions for citizen-centric care constitutes our Business Pattern for Health and Social 
Care.   

This Part 3 ς Technical Framework is focused on the technical architecture aspects, starting with advice on 
Addressing Common Architectural Challenges, and then describing the typical set of infrastructural services likely to 
form the foundation of e-Health and e-Care solutions at any level ς Reference Architecture (page44).  

As pointed out in Part 1, The Business Pattern and the Reference Architecture focus on different aspects of the 
system and represent distinct viewpoints, but they align very closely, as shown in Figure 1. 

 

 

Figure 1. Alignment of the Business Pattern and the Reference Architecture 
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Figure 2 shows the Business and Technical Frameworks within a combined schematic, aligned around the Connected 
Health Services Hub. 

 

Figure 2. Connected Health Framework Joined-Up Architecture 

 

The presentational business requirements of the user interface and user processes are facilitated using technical 
capabilities of the Identity Management, Privacy and Security and Presentation and Point of Access Services 
provided in the Technical Framework. Similarly, the business process requirements are facilitated using the 
Connected Health and Social Care Services Hub and the technical capabilities of the Service Publication and 
Location, eHR, Health Domain, Registry, and Integration Services provided in the Technical Framework. The data 
access requirements are supported by the Data Services capability. 

Business Services, identified and componentized in the Business Framework, can now operate upon the platform 
provided by the Technical Framework and combine through the Connected Health and Social Care Services Hub to 
satisfy the business requirements of the Health and Social Care domains.  

 

 


