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GENERAL  

1) What is changing? 

Over the next few months, changes are coming to the management of Visual Studio 

Subscriptions (formerly MSDN Subscriptions). Today, you can purchase Visual Studio 

Subscriptions through Volume Licensing and the subscriptions are managed within the VLSC. A 

new management portal is being created and as a result, these Visual Studio Subscriptions will 

be managed in the new portal. The new portal will allow individual and bulk assignment, 

tracking and filtering of subscriptions, removal of subscribers and subsequent reassignment of 

subscriptions, among other features.  

2) Why is it changing? 

To optimize the experience of Visual Studio Subscriptions management. The new portal is agile 

and easy to navigate. 

3) Who will it impact? 

It will impact all organizations that have active Volume Licensing agreements and have 

purchased Visual Studio Subscriptions through Volume Licensing resellers.  

4) When is it changing? 

It will start on September 6th, 2016. On this date, only a few selected customers will be 

migrated. The remaining customers will be migrated in phases, over the next few months. 

Organizations who establish agreements on or after September 1st, 2016, will continue to 

manage their subscriptions in the VLSC, until they have been migrated. Once an organization has 

been migrated, any subsequent Visual Studio Subscriptions purchases will automatically be 

migrated to the new management portal.   

5) How will this impact me, as an administrator? 

Subscription administrators will experience an easier to navigate portal, allowing you to 

complete tasks faster and with more agility when managing the Visual Studio Subscriptions your 

organization owns.  

As an administrator, there are certain actions that need to be completed before accessing the 

new portal. Please refer to the next sections for more details.  

 

ADMINISTRATOR SET UP & ONBOARDING 

6) How do I access the new Visual Studio Subscriptions Administrator Portal? 

In order to access the new portal and manage your organization’s Visual Studio subscriptions, 

you will need to be set up in Azure Active Directory (AAD). This is the first step you will need to 

take in order to continue managing your organizations’ subscriptions. Microsoft Accounts will no 

longer be accepted to manage Visual Studio Subscriptions. The new Visual Studio Administration 

Portal will be located at: https://manage.visualstudio.com.  

7) When do I need to be set up in AAD? 

As we approach the actual migration of the management of your organization’s subscriptions to 

the new Administration Portal, you will be notified when it is time for you to be set up in AAD. 

Further communications and instructions will be sent to you in the coming months explaining 

the next steps in greater detail. To see the most up to date information regarding this migration, 

https://manage.visualstudio.com/


please visit the Visual Studio administrator webpage at: https://aka.ms/vs-admin or check back 

on this document. 

8) There are several administrators in my organization, do we all need to be set up in AAD? How 

do we share responsibilities in the new portal? 

Yes, everyone who will need to access the new administrator portal will need to be set up in 

AAD. You can continue to share responsibilities as you did in VLSC. 

9) How will I know if my organizations’ subscription management has been migrated? 

You will receive an email one week before your organization’s information is set to be migrated. 

If you miss it, the next time you sign in to the VLSC you will receive a notification in the browser 

indicating your organization’s subscriptions have been migrated and giving you clear guidance 

on how to proceed from there.  

10) Will all of my organization’s agreements be migrated at once? 

All active Volume Licensing agreements with Visual Studio Subscriptions for your organization 

will be migrated together, with the exception of any Open licensing agreements. Open licensing 

agreements from all organizations will be migrated together, later in the migration process. You 

will receive another email notification for that step as well.  

 

SUBSCRIPTIONS MANAGEMENT 

11) What reporting features will I have in the new portal? 

You will be able to export detailed reports of available subscriptions, including level, expiration 

date, and quantity. You will also be able to pull reports containing the detailed subscriber 

information, including first name, last name, email address, subscription level, subscription 

status (activated or not), benefits assigned, expiration date and country.  

12) Will I be able to see all the agreement information in the new portal? 

No, the new portal will only be for Visual Studio Subscriptions administration. All purchasing 

information and management at the agreement level will remain in VLSC.  

13) Where can I find the most up to date information?  

For the most up to date information regarding the changes to Visual Studio Subscriptions 

administration, please visit our Visual Studio Subscriptions administrator webpage here. Over 

the next few months, we will continue to provide updates on this webpage, via email, and in 

“Ask the Experts” webcasts to help this transition occur with ease.  

 

SUPPORT 

14) What do I do if I cannot see all the information in the new portal, if there is a discrepancy with 

what I can see in VLSC? 

Please, give our Customer Service team a call. 
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